
CASE NUMBER: STATUS: Resolved

OPEN: 04-18-2022 CLOSED: 04-18-2022 BUSINESS UNIT NAME: Ford

RESPONSE TEAM: Tier 1 Inbound NA CRC COMMUNICATION: Phone

CASE CLASS LV 1234: Recall | General/Other |  |

DEALER NAME:

PA CODE: DLR SALES CODE: REGION: ZONE:

VIN: MODEL YEAR: 2021 MODEL: ECONOLINE MILEAGE: 18,000

BODY STYLE: E4F - E450 SUPER DUTY CUTAWAY

LAST NAME FIRST NAME MIDDLE:  |

ADDRESS: 

CITY STATE ZIP COUNTRY: bear | DE |  | USA

HOME PHONE:

SYMPTOMS: Stop/Steer/Ride | Steering/Steering Wheel | UNKNOWN | UNKNOWN

ANALYST NAME: Janet Ilano OPEN ANALYST NAME: Janet Ilano

COMMENTS:

2022-04-18 20:27:35

cust says:

i purchase vehicle ford f450 i have vehicle vin number and have mechanical issue, i have the veh towed in
the shop and they say that there is recall which is failed,

 as per dealer cust says:

 crc says:

 crc adv that recall has been completed and no active recall.
 22S08 Recall - power steering hydro boost Inspection unit r-228009 power steering hydro boost Inspection
old hoses, passed testing

 crca dv to connect call to Motorhome Assistance Center: 800-444-3311 for further assistance.

RQ24-003 000001 GCCT

Natosha.McKnight
FOIA LONG BLACK



CASE ATTACHMENTS:

RQ24-003 000002 GCCT







CASE ATTACHMENTS:

RQ24-003 000005 GCCT





CASE ATTACHMENTS:

RQ24-003 000007 GCCT























CASE ATTACHMENTS:

2022-05-31 13:39:17 Robert Fischer

2022-06-20 17:16:33 Robert Fischer

2022-07-27 13:04:47 Robert Fischer

RQ24-003 000018 GCCT
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2022-06-27 22:31:05

OBE TO DLR:-

From: Goodlitt, Cheobrean (C.)
 Sent: Monday, June 27, 2022 6:30 PM
 To: Blaine Corkery
 Subject: RE: Ford Pro - / 

 Thank you or the update.

 Cheobrean Goodlitt
 Customer Experience Specialist, Ford CX Team
 Cgoodli1@ford.com
 O: 800-343-5338 option 1 then 1, ext. 76419

2022-06-27 22:32:23

Next Steps:- Advise cus that case will be closed and if he needs further assistance to call back and we will
open a new case

2022-07-01 20:16:51

OBE TO CUS:-

From: Goodlitt, Cheobrean (C.)
 Sent: Friday, July 1, 2022 4:16 PM
 To: 
 Subject: RE:  

 Good Afternoon Mr. 

 I hope all is well with you. I will be closing your current case since your vehicle is repaired for sometime now
but if you do need any further assistance, please contact us and we will open a new case for you.

 Regards,

 Cheobrean Goodlitt
 Customer Experience Specialist, Ford CX Team
 Cgoodli1@ford.com
 O: 800-343-5338 option 1 then 1, ext. 76419

2022-07-01 22:19:51

IBE FROM CUS:-

From: 
 Sent: Friday, July 1, 2022 5:28 PM
 To: Goodlitt, Cheobrean (C.)
 Subject: RE: / 

 I never received any help so what case are you speaking of ?
 Worst experiance of my life.....

2022-07-01 22:20:14

OBE TO CUS:-

From: Goodlitt, Cheobrean (C.)
 Sent: Friday, July 1, 2022 6:19 PM
 To: 
 Subject: RE: / 

 Good Evening,

 You contacted one of our customer service team on 6/13. They opened a case to provide assistance and I
reached out to you on 6/14 via email. You didn’t respond and I kept trying to get ahold of the dealer your
vehicle was at and left you a voice message on 6/17, and you still did not respond. Another voice message
was left on 6/24, still no response, until I sent you an email the same day advising that since no response,
your case will be closed. That was the first time your ever responded to me on 6/24.

 I am glad that your vehicle is repaired after the unfortunate situation and hope that you will have a better
experience in the future.

 Regards,

 Cheobrean Goodlitt
 Customer Experience Specialist, Ford CX Team
 Cgoodli1@ford.com
 O: 800-343-5338 option 1 then 1, ext. 76419

RQ24-003 000046 GCCT



CASE ATTACHMENTS:

RQ24-003 000047 GCCT







CASE ATTACHMENTS:

2022-07-21 15:09:12 Jonea Coleman

2022-07-21 15:09:47 Jonea Coleman

2022-08-02 13:20:43 Tiffany Mason

RQ24-003 000050 GCCT

Natosha.McKnight
REDACTION




