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CT Corporation
Service of Process Notification

02/03/2023
CT Log Number

 
 
Service of Process Transmittal Summary
 
TO: Mary Ann MacKinnon

FORD MOTOR COMPANY
1 American Rd
Dearborn, MI 48126-2798

RE: Process Served in Maryland

FOR: Ford Motor Company  (Domestic State: DE)
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ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:
    
TITLE OF ACTION: Re: AND // To: Ford Motor Company

DOCUMENT(S) SERVED: Summons, Cover Sheet, Complaint

COURT/AGENCY: District of Maryland - United States District Court - Northern Division, MD
Case #

NATURE OF ACTION: Product Liability Litigation - Lemon Law - 2022 Thor Chateau 24F RV,

PROCESS SERVED ON: The Corporation Trust Incorporated, Lutherville Timonium, MD

DATE/METHOD OF SERVICE: By Traceable Mail on 02/03/2023 postmarked on 01/31/2023

JURISDICTION SERVED: Maryland

APPEARANCE OR ANSWER DUE: Within 21 days after service (not counting the date of receipt) (Document(s) may contain
additional answer dates)

ATTORNEY(S)/SENDER(S): Peter Holland
The Holland Law Firm
914 Bay Ridge Road, Ste. 230
Annapolis, ND 21403
410-280-6133

ACTION ITEMS: CT has retained the current log, Retain Date: 02/04/2023, Expected Purge Date:
02/09/2023

Image SOP

REGISTERED AGENT CONTACT: The Corporation Trust Incorporated
2405 York Rd
Ste 201
Lutherville Timonium, MD 21093
877-564-7529
MajorAccountTeam2@wolterskluwer.com

 
 
 
The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT
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disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.
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LEMON LAW GROUP PARTNERS PLC  
Attorneys and Counselors at Law 

48 N Emerson Ave, Suite 400 
Greenwood, Indiana 46143 
_________________________ 

Telephone (888) 415-0610 
Facsimile (888) 809-7010 

Email: info@lemonlawgrouppartners.com 
 

May 11, 2023 
Ford Motor Company 
P.O. Box 6248 
Dearborn, MI 48126 
   
Re:  
 Vehicle: 2022 Thor Motor Coach Freedom Elite 22fe  
 VIN:  
 
Dear Sir/Madam: 
 
Please be advised that this law firm represents the legal interests of  relating to the 
purchase of the above-mentioned vehicle.  Let this letter serve as notification that you immediately cease and 
desist all communications with our client. The only exception is the dealership may communicate with 
our client in reference to current and future repairs. The dealer must also provide all necessary 
documentation for our client including but not limited to repair orders, sales documents and current 
registration.  Moreover, if you make any attempts to settle with our client without including all statutory 
relief, including all damages attorney fees and costs the consumer is entitled to, we may file suit against you. 
This letter hereby notifies you of our attorney’s lien with respect to our client.  
 
Please let this letter also serve as notification that our client’s vehicle is defective. The vehicle has been 
brought in for repairs several times for numerous defects and although you have been afforded sufficient 
opportunities for repairs, the defects continue to exist and substantially impair the use and value and/or safety 
of the vehicle.  If you are interested in any further repairs pursuant to the Lemon Law you must contact me 
immediately. Our client demands that you immediately take action as required by law. 
 
This letter shall also serve as our client’s Revocation of Acceptance pursuant to the Uniform Commercial 
Code § 2608 and notice of defect under the Lemon Law. Due to the serious defects with the Vehicle since its 
purchase, our client hereby demands a return of the full purchase price along with all interest paid on the 
finance note or a replacement vehicle as well as attorney fees and costs and incidental and consequential 
damages within 10 days of receipt of this letter to settle this matter prior to filing a lawsuit. 
 
Please be advised that if you do not adhere to our demands within 10 days, our client has instructed me to file 
a lawsuit against you asserting claims that include, but in no way are limited to, breach of warranties, both 
express and implied, violation of the Magnuson Moss Warranty Act, violation of the Lemon Law, revocation 
of acceptance, and common law breach of contract. Please direct all future communication to my attention. 
 

Respectfully submitted, 
 

LEMON LAW GROUP PARTNERS PLC 
By: s/n Sara Douglass    
Sara Douglass 
Attorney for Plaintiff 

CC: Camping World, 2249 Main Ave E, West Fargo, ND 58078 
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Seven Peaks 

Transportation 
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From: dcpform@ford.com
To:
Cc:
Subject: Dealer/Fleet Request For OGC Review
Date: Thursday, September 29, 2022 1:31:33 PM

Dealer/Fleet Request For OGC Review
Dealership/Fleet
Name: Ray Schultens Motors

Requesting
Dealer/Fleet: Ray Schultens Motors

P&A Code:
Contact Person: Josh Machado
Title: Parts & Service Director
Phone Number: 5412966191
Fax Number: 5412966290
Email Address: machado_j@schultensmotors.com
Region: Seattle
Address: 2400 W 6th St
City: The Dalles
State: Oregon
Zip Code: 97058
CUSTOMER/VEHICLE INFORMATION
Warranty Start
Date: 8/8/2022

Vehicle Year: 2021
Vehicle Model: E350
Vehicle VIN:
Mileage: 4085
Customer/Fleet
Name: Seven Peaks Transportation

Street Address: 61331 Triple Knot Rd
City: Bend
State: Oregon
Zip Code: 97702
Home Phone: 5419788399
Work Phone: 5419788399
Email Address:
Region: Seattle
DETAILS OF INCIDENT
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Incident Involves: Accident
Date of Incident:
County in which
incident
occurred:  

Wasco

Is customer
alleging a
component defect
CAUSED the
incident?

Yes

If yes, what type &
details:

If no, refer to
Escalated Concern
Handling
section of the
Customer
Handling
Roadmap  

Pressure line going to brake master cylinder came off of master
cylinder causing a loss of brakes and steering, which caused an
accident

Was a police
report filed? Yes

If yes, where: The Dalles, OR
Has the insurance
company been
contacted? 

Yes

What did the
insurance
company advise?

They have opened a claim and assigned an adjuster

Name and phone
number of owner's
insurance
company & agent's
name:  

Protective Insurance Andrea Gonzalez 317-975-4882
agonzalez@protectiveinsurance.com

If the vehicle is a
conversion unit,
who is the coach
builder?

Rockport

City: Elkhart
State: Indiana
Zip Code: 46516
Vehicle Location: Parked on lot at dealership. No repairs have been made. Unsafe to drive
Attorney
Information (if
applicable):
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CVO Contact (if
applicable - Fleet
Only):
RESOLUTION
THAT
CUSTOMER IS
SEEKING:

To repair both vehicles involved in accident. Rental car for other
vehicle involved in accident. Customer may also need rental
reimbursement for fleet vehicle (delivery van), while damaged vehicle
is down for repairs

COMMENTS: Photos of damaged van are available that show loss of fluid. Police
report also available.
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