
RQ24-003 Request 2 - Figure 1 05/31/2024

Category
Consumer Complaints 

(GCCT/FMC360)

Field Reports 

(GCQIS)

Warranty Claims 

(GSAR)

Customer Surveys 

(QNPS)
VOQs

Lawsuits & 

Legal Claims
Injury Fatality Fire Property Damage

A1 1 0 6 0 1 0 0 0 0 0

A2 1 0 6 0 0 0 0 0 0 0

B 0 0 2 0 0 0 0 0 0 0

C 6 1 63 0 0 1 0 0 1 1

D1 0 0 2 0 0 0 0 0 0 0

D2 1 0 38 0 0 0 0 0 0 0

E 0 0 5,641 0 0 0 0 0 0 0

F 0 0 3 0 0 0 0 0 0 0

Total 9 1 5,761 0 1 1 0 0 1 1

Unique VINs 9 1 5,614 0 1 0 0 0 1 1

Total of 5,775 reports (5,614 unique VINs)

Category
Consumer Complaints 

(GCCT/FMC360)

Field Reports 

(GCQIS)

Warranty Claims 

(GSAR)

Customer Surveys 

(QNPS)
VOQs

Lawsuits & 

Legal Claims
Injury Fatality Fire Property Damage

A1 2 0 3 0 0 0 0 0 0 0

A2 0 0 4 0 0 0 0 0 0 0

B 0 0 3 0 0 0 0 0 0 0

C 6 0 112 0 2 2 0 0 0 0

D1 0 0 5 0 0 0 0 0 0 0

D2 1 0 61 0 0 0 0 0 0 0

E 0 0 3,358 0 0 0 0 0 0 0

F 0 0 9 0 0 0 0 0 0 0

Total 9 0 3,555 0 2 2 0 0 0 0

Unique VINs 9 0 3,358 0 2 2 0 0 0 0

Total of 3,568 reports (3,358 unique VINs)

RQ24-003 Figure 1 - 2021 Ford E-350

RQ24-003 Figure 1 - 2022 Ford E-350



Category
Consumer Complaints 

(GCCT/FMC360)

Field Reports 

(GCQIS)

Warranty Claims 

(GSAR)

Customer Surveys 

(QNPS)
VOQs

Lawsuits & 

Legal Claims
Injury Fatality Fire Property Damage

A1 4 0 13 0 0 0 0 0 1 0

A2 1 0 6 0 0 0 0 0 0 0

B 1 0 4 0 0 0 0 0 0 0

C 6 0 95 0 1 0 0 0 0 0

D1 0 0 7 0 0 0 0 0 0 0

D2 0 0 53 0 0 0 0 0 0 0

E 0 0 11,205 0 0 0 0 0 0 0

F 0 0 6 0 0 0 0 0 0 0

Total 12 0 11,389 0 1 0 0 0 1 0

Unique VINs 12 0 11,191 0 1 0 0 0 1 0

Total of 11,403 reports (11,204 unique VINs)

Category
Consumer Complaints 

(GCCT/FMC360)

Field Reports 

(GCQIS)

Warranty Claims 

(GSAR)

Customer Surveys 

(QNPS)
VOQs

Lawsuits & 

Legal Claims
Injury Fatality Fire Property Damage

A1 0 0 7 0 0 0 1 0 0 1

A2 1 0 5 0 0 0 0 0 0 0

B 1 0 1 0 0 0 0 0 0 0

C 4 2 69 0 0 0 0 0 1 0

D1 0 0 10 0 0 0 0 0 0 0

D2 1 0 34 0 0 0 0 0 0 0

E 0 0 2,985 0 0 0 0 0 0 0

F 0 0 2 0 0 0 0 0 0 0

Total 7 2 3,113 0 0 0 1 0 1 1

Unique VINs 7 2 2,979 0 0 0 1 0 1 1

Total of 3,125 reports (2,979 unique VINs)

RQ24-003 Figure 1 - 2021 Ford E-450

RQ24-003 Figure 1 - 2022 Ford E-450


