MARKET VALUATION SUMMARY

Prepared for WEST BEND MUTUAL INSURANCE COMPANY
INFORMATION REDACTED

@‘ REPORT SUMMARY PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C.

& 552(B)(6)
#% CLAIM INFORMATION

- n
1

Loss Vehicle 2017 Chrysler Pacifica Hybrid
Platinum FWD

Claim Reported 11/18/2021

Loss Incident Date

" INSURANCE INFORMATION

Report Reference Number

Claim Reference

Adjuster Hansen, Jackie
Appraiser Snapsheet, Inc
Odometer 43,537

Last Updated 11/19/2021 11:41 AM

VALUATION SUMMARY
Base Vehicle Value $ 33,625.00
Condition Adjustment +$122.00
PRIOR DAMAGE* -$1,091.77
Adjusted Vehicle Value $ 32,655.23
Vehicular Tax (5.5%) +$1,796.04

Tax reflects applicable state, county and municipal
taxes.

Total $ 34,451.27

Adjustments indicated with an Asterisk (*) have been determined by WEST BEND
MUTUAL INSURANCE COMPANY and have been added here for convenience.

The total may not represent the total of the settlement as other factors (e.g. license and
fees) may need to be taken into account.

{ Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

The CCC ONE® Market Valuation
Summary reflects CCC Intelligent
Solutions Inc.'s opinion as to the value
of the loss vehicle, based on information
provided to CCC by WEST BEND
MUTUAL INSURANCE COMPANY.

Loss vehicle has 43% fewer than
average mileage of 76,700.

This is derived per our Valuation
methodology described on the next
page.

This is determined by adjusting the
Base Vehicle Value to account for the
actual condition of the loss vehicle and
certain other reported attributes, if any,
such as refurbishments and after factory
equipment.

Inside the Report

Valuation Methodology ........cccccoceveeiiiecnnne 2
Vehicle Information ...........ccoceceviiniciiennn. 3
Vehicle Condition

Comparable Vehicles ...........ccccoiviiiernns 8

Page 1 of 8


Natosha.McKnight
FOIA stamp short red


VALUATION METHODOLOGY

How was the valuation determined?

CLAIM INSPECTION

DATABASE REVIEW

WEST BEND MUTUAL INSURANCE COMPANY has provided CCC with the zip code where the loss
vehicle is garaged, loss vehicle VIN, mileage, equipment, as well as loss vehicle condition, which is
used to assist in determining the value of the loss vehicle.

SEARCH FOR COMPARABLES

When a valuation is created the database is searched and
comparable vehicles in the area are selected. The zip code
where the loss vehicle is garaged determines the starting point
for the search. Comparable vehicles are similar to the loss
vehicle based on relevant factors.

CALCULATE BASE VEHICLE VALUE

Adjustments to the price of the selected comparable vehicles are made to reflect
differences in vehicle attributes, including mileage and options. Dollar adjustments are
based upon market research.
Finally, the Base Vehicle Value is the weighted average of the adjusted values of the
comparable vehicles based on the following factors:

+ Source of the data (such as inspected versus advertised)

- Similarity (such as equipment, mileage, and year)

- Proximity to the loss vehicle’s primary garage location

+ Recency of information

t Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

CCC maintains an extensive database of vehicles that currently are
or recently were available for sale in the U.S. This database includes
vehicles that CCC employees have physically inspected, as well as
vehicles advertised for sale by dealerships or private parties. All of
these sources are updated regularly,
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&3 VEHICLE INFORMATION

VEHICLE DETAILS

i R

Year 2017
Make Chrysler
Model Pacifica
Trim Hybrid Platinum
Body Style FWD
Body Type Van
Engine -
Cylinders 6
Displacement 3.6L
Fuel Type Hybrid
Carburation Sequential MPI
Transmission Automatic Transmission
Curb Weight 4943 Ibs

{ Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

Vehicles sold in the United States
are required to have a manufacturer
assigned Vehicle Identification
Number(VIN). This number provides
certain specifications of the vehicle.

Please review the information in the
Vehicle Information Section to confirm
the reported mileage and condition,
and to verify that the information
accurately reflects the options,
additional equipment, refurbishments
or other aspects of the loss vehicle that
may impact the value.
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&8 VEHICLE INFORMATION

VEHICLE EQUIPMENT
Package 1: Advanced Safetytec
Odometer 43,537
Transmission Automatic Transmission
Power Power Steering

Power Brakes

Power Windows

Power Locks

Power Mirrors

Power Driver Seat

Power Passenger Seat

Power Trunk/Liftgate

Dual Power Sliding Doors
Decor/Convenience Air Conditioning

Climate Control

Dual Air Conditioning

Tilt Wheel

Cruise Control

Rear Defogger

Intermittent Wipers

Console/Storage

Overhead Console

Navigation System

Dual Screen Entertainment

Keyless Entry

Telescopic Wheel

Heated Steering Wheel

Message Center

Home Link

Remote Starter
Seating Bucket Seats

Reclining/Lounge Seats

Leather Seats

§ Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

L L L L L L L L L L L L L L LA mMLLLCLLL S

Owner:
Claim:

To the left is the equipment of the loss
vehicle that WEST BEND MUTUAL
INSURANCE COMPANY provided to
CCC.

/' Standard This equipment is
included in the base configuration of
the vehicle at time of purchase.

E] Additional Equipment that is not
Standard but was noted to be on the
loss vehicle.
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&8 VEHICLE INFORMATION

VEHICLE EQUIPMENT

Radio

Wheels
Roof

Safety/Brakes

Exterior/Paint/Glass

Heated Seats

3rd Row Seat

Ventilated Seats

AM Radio

FM Radio

Stereo

Search/Seek

Steering Wheel Touch Controls
Auxiliary Audio Connection
Premium Radio

Satellite Radio
Aluminum/Alloy Wheels
Electric Glass Roof
Skyview Roof

Air Bag (Driver Only)
Passenger Air Bag
Anti-lock Brakes (4)
4-wheel Disc Brakes
Front Side Impact Air Bags
Head/Curtain Air Bags
Backup Camera
Surround View Camera
Parking Sensors

Hands Free

Alarm

Traction Control

Stability Control
Intelligent Cruise

Lane Departure Warning
Blind Spot Detection
Dual Mirrors

Heated Mirrors

Body Side Moldings

{ Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.
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&3 VEHICLE INFORMATION

VEHICLE EQUIPMENT

Privacy Glass

Fog Lamps
Luggage/Roof Rack
Rear Spoiler

Rear Window Wiper
Signal Integrated Mirrors
Clearcoat Paint

Metallic Paint

Other = Trucks Rear Step Bumper

A @D m4L € £ £ £ <L«

California Emissions

§ Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved. Page 6 of 8



&3 VEHICLE CONDITION

COMPONENT CONDITION
WEST BEND MUTUAL INSURANCE
Condition Inspection Notes Value Impact COMPANY uses condition inspection
INTERIOR guidelines to determine the condition
of key components of the loss vehicle
Seats AVERAGE assumed average (interior burn) $0 prior to the loss. The guidelines describe
PRIVATE physical characteristics for these key
Carpets AVERAGE assumed average (interior burn) $0 ol conqltlon asciocted
based upon age. Inspection Notes
PRIVATE : :
reflect observations from the appraiser
Dashboard AVERAGE assumed average (interior burn) $0 regarding the loss vehicle's condition.
PRIVATE CCC makes dollar adjustments that
Headliner AVERAGE assumed average (interior burn) $0 reflect the impact the reported condition
PRIVATE has on the value of the loss vehicle as
compared to Average Private condition.
EXTERIOR These dollar adjustments are based
Sheet Metal AVERAGE few dings no rust UPD estimate written $0 Upon Injerviows with dealershipe scrves
PRIVATE for It gp and bumper i Uniied Staiey.
Trim AVERAGE minimal damage to components $0
PRIVATE
Paint AVERAGE minor swirls few chips $0
PRIVATE
Glass AVERAGE light surface scratches few pits $0
PRIVATE
MECHANICAL
Engine AVERAGE minor seepage $0
PRIVATE
Transmission AVERAGE assumed average cond no photos $0
PRIVATE
TIRES
Front Tires DEALER 10/32 9/32 $ 61
RETAIL
Rear Tires DEALER 10/32 9/32 $ 61
RETAIL

§ Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved. Page 7 of 8



COMPARABLE VEHICLES

¥4 COMPARABLE VEHICLES

Source

Comp 1

Source: Truecar

Steve Foley Cadillac
Northbrook, IL

(847) 892-1583

99 Miles From Random Lake,
Wi

Comp 2

Source: Autotrader
Henkel Automotive Group
Battle Creek, Ml

(269) 441-8144

162 Miles From Random Lake,

wi

Comp 3
Source: Autotrader

Ken Vance Volkswagen Of Eau

Claire
Eau Claire, WI
(715) 852-1450

193 Miles From Random Lake,

Wi

Vehicle

2017 Chrysler Pacifica
Hybrid Platinum Fwd 6 3.6l
Hybrid Sequential Mpi
Odo >

Stock #: 21423A

Updated Date: 11/14/2021

2017 Chrysler Pacifica
Hybrid Platinum Fwd 6 3.6l
Hybrid Sequential Mpi
Odometer: 49,171

VIN

Stock #: Q6140

Updated Date: 11/14/2021

2017 Chrysler Pacifica
Hybrid Platinum Fwd 6 3.6l
Hybrid Sequential Mpi
Odometer: 74,168

VIN

Stock #: 22065A

Updated Date: 11/14/2021

{ Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

Price

$ 31,999
(List)

$ 32,999
(List)

$ 32,995
(List)

Adjusted
Comparable
Value

$ 32,994

$32,114

$ 35,548

Owner:
Claim:

Comparable vehicles used in the
determination of the Base Vehicle Value
are not intended to be replacement
vehicles but are reflective of the market
value, and may no longer be available
for sale.

List Price is the sticker price of an
inspected dealer vehicle and the
advertised price for the advertised
vehicle.

Take Price is the amount that the
dealership will accept to sell the
inspected vehicle, though a lower price
may be obtainable through negotiation.

Distance is based upon a straight line
between loss and comparable vehicle
locations.

Adjusted Comparable Value
represents the price of the comparable
vehicle with adjustments for options,
mileage, condition, and year/model/trim
as compared to the loss vehicle.

A condition adjustment is also made to
set the comparable vehicle to Average
Private condition, which the loss vehicle
is also compared to in the Vehicle
Condition section.
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ALL SUPPLEMENTS REQUIRE PRIOR
APPROVAL
TO FILE A SUPPLEMENT PLEASE VISIT THE FOLLOWING
WEBSITE: SHOPS.SNAPSHEET.ME
For questions or assistance please call
(312) 906-7462
Countryside, IL 60525

Workfile ID:

For:

WEST BEND MUTUAL INSURANCE COMPANY
WEST BEND STAFF

Estimate of Record

Job Number:

owner N

Written By: Brandon Hickman
Adjuster: HANSEN, JACKIE, (262) 357-0135 Business

Comprehensive

Claim #: |
Days to Repair: 99

Insured: Policy #:

Type of Loss: Date of Loss: | HEEEEN 12:00 PM

Point of Impact: 15 Total Loss

Owner:

Inspection Location:
copart 65138421
9201 N 107TH ST

I MILWAUKEE, WI 53224
I otre

(414) 219-0986 Day

Repair Facility:

VEHICLE

2017 CHRY Pacifica Hybrid Platinum FWD 4D VAN 6-3.6L Hybrid Sequential MPI red

Production Date: Interior Color:

License: Odometer: UNK Exterior Color: red

State: Condition:
TRANSMISSION Rear Defogger Stereo Bucket Seats
Automatic Transmission Keyless Entry Search/Seek Reclining/Lounge Seats
POWER Alarm Auxiliary Audio Connection Leather Seats

Power Steering

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
DECOR

Dual Mirrors

11/18/2021 4:52:25 PM

Message Center

Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel

Heated Steering Wheel
Climate Control

Dual Air Condition

Navigation System

Backup Camera

Parking Sensors

Premium Radio

Satellite Radio

SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control

Stability Control

Front Side Impact Air Bags

Heated Seats
Ventilated Seats

3rd Row Seat
WHEELS
Aluminum/Alloy Wheels
PAINT

Clear Coat Paint
Metallic Paint

OTHER

Fog Lamps
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Estimate of Record

2017 CHRY Pacifica Hybrid Platinum FWD 4D VAN 6-3.6L Hybrid Sequential MPI red

Body Side Moldings
Privacy Glass
Console/Storage
Overhead Console
CONVENIENCE
Air Conditioning
Intermittent Wipers
Tilt Wheel

Cruise Control

11/18/2021 4:52:25 PM

Surround View Camera
Dual Screen Entertainment
Dual Power Sliding Doors
Remote Starter

Intelligent Cruise

Home Link

RADIO

AM Radio

FM Radio

Head/Curtain Air Bags
Hands Free Device

Blind Spot Detection
Lane Departure Warning
ROOF

Luggage/Roof Rack
Electric Glass Sunroof
Skyview Roof

SEATS

Job Number:

Rear Spoiler

Signal Integrated Mirrors
California Emissions
TRUCK

Rear Step Bumper
Power Trunk/Liftgate
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2017 CHRY Pacifica Hybrid Platinum FWD 4D VAN 6-3.6L Hybrid Sequential MPI red

Line

1 INSTRUMENT PANEL

N

16  CONSOLE

Oper

Repl

Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl

Repl

Estimate of Record

Description

Upper dash panel w/o leather
black/mocha

Defroster grille black

Reinf beam

Lower dash panel gray
Column filler black

Bezel

Lower dash panel black
Lower cover gray

Trim panel w/o leather gray
Storage tray

Gear indicator

Glove box gray

Bracket

Radio 5" screen w/o satellite

Console black/alloy

18  RESTRAINT SYSTEMS

Repl

Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl

34  SEATS & TRACKS

11/18/2021 4:52:25 PM

Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl

RT Head air bag

Air bag system diagnosis

LT Head air bag

Driver air bag w/hybrid
Psngr air bag

RT Knee air bag

LT Knee air bag

RT Ft seat air bag

LT Ft seat air bag

RT Seat belt assy black

LT Seat belt assy black

RT Seat belt assy outer gray
LT Seat belt assy outer gray
RT Seat belt assy black

LT Seat belt assy black

RT Seat back cover
LT Seat back cover
RT Headrest

LT Headrest

RT Seat back pad
LT Seat back pad
RT Seat back panel
LT Seat back panel

Part Number

5SP821L8AG

5RL45DX9AC
68227112AE
55P92PD2AC
5RL41DX9AD
55C91DX8AB
55P92DX9AE
6EL32PD2AA
5RL26PD2AD
6EMO51D2AE
68240089AN
5RL34PD2AJ
68269637AA
Z8232023AG

5RI901D2AM

68224526AH

68224527AF
5VP651X9AF
68226856AE
68186539AH
68186542AH
68297948AC
68297949AC
5LA36DX9AG
5LA37DX9AG
5LA38DX9AE
5LA39DX9AE
6EBO3DX9AE
6EBO4DX9AE

6EC60PQQAB
6EC59PQQAB
5XG241D2AC
5XG241D2AC

68233092AC

68233083AC
5RT11PD2AE
5RT11PD2AE

314655

Qty

T e Y VU

= o = = s e e

Extended
Price $

974.00

241.00
285.00
202.00
133.00
154.00
176.00
151.00
290.00
112.00
300.00
179.00

38.45
666.00

1,255.00

364.00

364.00
1,005.00
755.00
698.00
949.00
472.00
472.00
378.00
373.00
90.15
94.50
94.90
105.00

247.00
254.00
169.00
169.00
118.00
117.00
169.00
169.00

3 3 3 3 3 3 3 3 3

Job Number:

Labor

Incl.

Incl.
8.9
Incl.

Incl.
Incl.
Incl.
Incl.

Incl.

Incl.

1.0

0.8
0.5
0.8
0.3
0.6
0.6
0.6
0.4
0.4
0.5
0.5
0.5
0.5
0.5
0.5

1.3
1.3
0.1
0.1

0.3
0.3

T XTXXXXXXZXZXZEXK

Paint
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owner [N

2017 CHRY Pacifica Hybrid Platinum FWD 4D VAN 6-3.6L Hybrid Sequential MPI red

43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61 ROOF
62

Estimate Notes:

HOLD FOR WEST BEND REVIEW

11/18/2021 4:52:25 PM

Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl
Repl

Repl

RT Seat cover

LT Seat cover

RT Seat cushion pad
LT Seat cushion pad
RT Armrest

LT Armrest

RT Headrest

LT Headrest

RT Seat back pad
LT Seat back pad
RT Seat back cover
LT Seat back cover
RT Seat back panel
LT Seat back panel
RT Lower panel

LT Lower panel

RT Seat cushion pad
LT Seat cushion pad

Headliner w/sunroof w/3 zone

temp

ESTIMATE TOTALS

Category

Parts

Body Labor

Mechanical Labor
Subtotal

Sales Tax

Total Cost of Repairs
Deductible

Total Adjustments
Net Cost of Repairs

Estimate of Record

6EC32PQQAB 1 140.00
6EC31PQQAB 1 124.00
68316533AB 1 1,070.00
68233080AB 1 119.00
5RD38PD2AD 1 86.00
5RD24PD2AD 1 99.35
5RD39PL5AH 1 184.00
5RD39PL5AH 1 184.00
68238586AB 1 118.00
68238585AB 1 119.00
6EDO6PQQAD 1 151.00
6EDO5PQQAD 1 174.00
68241996AC 1 42.60
68274411AC 1 44.00
6HE23PD2AC 1 76.00
6HE23PD2AC 1 76.00
68238584AB 1 137.00
68238584AB 1 137.00
6EV02PD2AG 1 2,265.00
SUBTOTALS 18,128.95
NOTES
Basis
25.7hrs @
50hrs @

$19,989.55 @

$ 58.00 /hr

5.5000 %

Job Number:

0.9
0.9
0.1
0.1
1.3
1.3
0.3
0.3
4.2
30.7 0.0

Rate Cost $

18,128.95

1,490.60

$ 74.00 /hr 370.00

19,989.55

1,099.43

21,088.98

0.00

0.00

21,088.98

Page 4



Estimate of Record

Owner: _ Job Number:

2017 CHRY Pacifica Hybrid Platinum FWD 4D VAN 6-3.6L Hybrid Sequential MPI red

MOTOR VEHICLE REPAIR PRACTICES ARE REGULATED BY CHAPTER ATCP 132, WIS. ADM. CODE, ADMINISTERED
BY THE BUREAU OF CONSUMER PROTECTION, WISCONSIN DEPT. OF AGRICULTURE, TRADE AND CONSUMER
PROTECTION, P.O. BOX 8911, MADISON, WISCONSIN 53708-8911.

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR3NS17, CCC Data Date 11/15/2021, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts. OEM parts are manufactured by or for the
vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution. OEM parts
are available at OE/Vehicle dealerships or the specified supplier. OPT OEM (Optional OEM) or ALT OEM (Alternative
OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM vehicle
dealerships with discounted pricing.  Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data
provided by third party sources of data may have been modified or may have come from an alternate data source.
Tilde sign (~) items indicate MOTOR Not-Included Labor operations. The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM, A/M or NAGS. Used parts are described as
LKQ, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described as Recore. NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times. NAGS labor operation times are
not included. Pound sign (#) items indicate manual entries.

Some 2022 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

11/18/2021 4:52:25 PM ] Page 5
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