INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

PROGRESSIVE

Payment Address Document Address
Progressive-Subro P.O. Box 94639
24344 Network Place Cleveland, OH
Chicago, IL 60673-1243 44101-9908

Phone: (877) 818-0139
Fax: (888) 781-6947

March 24, 2022

CHRYSLER
PO BOX 21-8004
AUBURN HILLS, MI 48321

Type of Loss: Vehicle Fire

VIN\DOT Number:

Year: 2018

Make: CHRYSLER

Model: PACIFICA HYBRID
Your Claim No: N/A

Our Insured:

Address: PORTAGE. MI|J}
Our Claim No:

Date of Loss:

Damages: $35.343.02

NOTICE OF SUBROGATION CLAIM

Please accept this letter as formal notice of our subrogation rights in regard to the above-captioned claim. Demand
is hereby made upon you for payment of Progressive Marathon Insurance Company damages and those of our
insured.

Our investigation indicates damages to our insured’s vehicle was a direct result of a manufacturer’s defect or

negligence on your behalf. Enclosed please find all supporting documentation.

payable to "Progressive Marathon Insurance Company, as subrogee of ”, and remit to the
following address:

Please acknowledge receipt of my subrogation demand and forward your iaiilent of $35.343.02 to my attention,

Progressive-Subro
24344 Network Place
Chicago. IL 60673--1243

You can contact me at the number listed below should you need additional documentation or to discuss this claim.

Thank you for your anticipated cooperation.

Brittany McCauley

Subrogation Representative

Progressive Marathon Insurance Company
Phone: 440-910-3900

Fax: (888) 781-6947

Brittany A McCauley@Progressive.com
Enclosure



jessica.butterfield
FOIA 1


Payment Address Document Address

Progressive-Subro P.O. Box 94639
24344 Network Place Cleveland, OH
Chicago, IL 60673-1243 44101-9908

Phone: (877) 818-0139
Fax: (888) 781-6947

Subrogation
Brittany A. McCauley (A099554)

03/16/2022 03:37 PM EDT | 908 days

NEW PRODUCT LIABILTY DEMAND REFERRAL

LOSS STATE: MI

VEHICLE ON HOLD: HOMEOWNERS TOOK POSESSION OF IV
STATUTE: 9/20/22

DAMAGES: $35,343.02

LIAB/FACTS OF LOSS: FIRE

ASSIGNED TO: A099554

CLAIM IS ALREADY BEING HANDLED AND HAS BEEN REVIEWED BY CHRYLSER

RAJYA GARNEPUDI <RAJYA.GARNEPUDI@EXTERNAL.STELLANTIS.COM>
2018 HYBRID CHRYSLER PACIFICA; ALLSTATE/BRIANNA

FRANKS

CHRYSLERSI@FCAGROUP.COM PO BOX 21-8004, AUBURN HILLS MI 48321



Claim Payment Detail

Claim Payment Detail ( 19-1664866 )

- Payment Information

Page 1 of 1

Disbursement Number: _
Draft Number: _

Pay to the Order of: MICHIGAN DEPARTMENT OF STATE

Mailing Address: 7064 CROWNER DRIVE
LANSING, MI 48918-0001 USA
In Payment Of: Progressive Invoice Number |

Total Amount: $20.00

Invoice Number: -

- Reviewed Summary

Issuing Rep: EXB0094
Issue Date: 10-08-19

Last Updated Rep: EXB0094

Approved By:
Review Date:
Reviewed By:

- Bank Information

Type: Loss Bank Code: 1CD
Stop Reason: Cleared: 11-12-19
Stop Date:

- Exposure Detail: COMP
Party Name: Amount Paid: $20.00
Property Description: 18 CHRYSLER PACIFICA HYBRID Deductible Taken: $0.00
Payment Type: SUPPLEMENTAL PAYMENT

Property Damage: $0.00
Rental: $0.00




Claim Payment Detail Page 1 of 1

claim payment Detai ||} NG
- Payment Information
Disbursement Number: ||| Total Amount:  $320.00
EFT Trace Number: || Invoice Number: [ I
Pay to the Order of: ENTERPRISE RENT A CAR CO
Mailing Address: PO BOX 795110
SAINT LOUIS, MO 63179 USA
In Payment Of: Progressive Invoice Number |
- Reviewed Summary
Issuing Rep: A111181 Approved By:
Issue Date: 10-23-19 Review Date:
Last Updated Rep: A111181 Reviewed By:
~Bank Information
Type: Loss Bank Code: CTB
Stop Reason: Cleared: 10-24-19
Stop Date:
- Exposure Detail: RENTAL
Party Name: Amount Paid: $320.00
Property Description: 18 CHRYSLER PACIFICA HYBRID Deductible Taken: $0.00
Payment Type: FINAL PAYMENT Property Damage: $0.00
Rental: $320.00

. 324/2022



Date:  9/24/2019 12:32 PM

Estimate ID:  19-1664866-01

Estimate Version: 0
Committed

Profile ID:  West MI ALL PART

PROGRESSIVE MARATHON INSURANCE COMPANY

2969 Prarrie St. S.W. Suite 202, Grandville, Ml 49418
(616) 970-5871

Damage Assessed By: Joe L. Mendez Claim Rep:  Joe L. Mendez
(616) 970-5871
Classification:

* Product Type
* Date of Loss:
Contact Date: — 9/724/201Y

* Deductible:
* Claim Number:

Home Phone:
Contact Phone:

Telephone:

i
Cell Phone:

Mitchell Service: 911880

Description: 2018 Chrysler Pacifica Hybrid Limited

Body Style: _Van Drive Train: l | FWD
Vi I Ceerce: R
Mileage: 32,609
OEM/ALT: A Search Code: PLYMOUTH1
Color:  GRAY

Options: PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW, POWER STEERING
REAR WINDOW DEFOGGER, AIR CONDITION, REAR WINDOW WIPER, CRUISE CONTROL
TILT STEERING COLUMN, DRIVER AIRBAG, HEATED EXTERIOR MIRROR, REAR (DUAL-ZONE) AC
LEATHER SEAT, POWER PASSENGER SEAT, FRONT SIDE AIRBAG WITH HEAD PROTECTION
LUGGAGE RACK, PREMIUM SOUND SYSTEM, ANTI-LOCK BRAKE SYS., TRACTION CONTROL
FOG LIGHTS, ALUM/ALLOY WHEELS, REARVIEW CAMERA, POWER LIFTGATE\TRUNK
TIRE INFLATION/PRESSURE MONITOR, ANTI-THEFT SYSTEM, NAVIGATION SYSTEM
AUXILIARY INPUT, BLUETOOTH WIRELESS CONNECTIVITY, LEATHER STEERING WHEEL
SATELLITE RADIO, POWER ADJUSTABLE EXTERIOR MIRROR, PRIVACY GLASS
AUTO AIR CONDITION, TRIP COMPUTER, FIRST ROW BUCKET SEAT, SECOND ROW BUCKET SEAT
TELEMATIC SYSTEMS, UNIVERSAL GARAGE DOOR OPENER, THIRD ROW SEAT
REAR HEATING, VENTILATION & AIR CONDITIONING, SIDE AIRBAGS, AUTOMATIC HEADLIGHTS
SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR
REMOTE DECKLID OR TAILGATE RELEASE, MP3 PLAYER, HEATED STEERING WHEEL
DAYTIME RUNNING LIGHTS, DRIVER SEAT WITH POWER LUMBAR SUPPORT
ELECTRONIC PARKING AID, ELECTRONIC STABILITY CONTROL, FRONT COOLED SEATS
FRONT HEATED SEATS, FRONT SEATS WITH POWER LUMBAR SUPPORT, KEYLESS ENTRY SYSTEM
REAR SPOILER, SIDE BLIND ZONE ALERT, SMART KEY SYSTEM
STEERING WHEEL AUDIO CONTROLS

Line  Entry Labor Line Item Part Type/ Dollar Labor
ltem  Number Type Operation Description Part Number Amount Units
Special/Manual Entry
1 -BDY *  REMOVE/REPLACE OTL New 29,246.26 * 0.0*
* - Judgment ltem
ESTIMATE RECALL NUMBER: 09/24/2019 12:32:13-
Mitchell Data Version: OEM: AUG_19 V0916
MAPP:AUG_19_V Copyright (C) 1994 - 2019 Mitchell International Page 1 of

Software Version: 7.1.237 All Rights Reserved



Date:  9/24/2019 12:32 PM
Estimate ID:
Estimate Version: ~ U
Committed
Profile ID:  West MI ALL PART

"All manufacturers requirements regarding seat belt and supplemental
restraint system replacement must be adhered to. If additional parts
or operations are necessary to properly accomplish this, please
contact the estimating claims rep."

Estimate Totals

Add'l
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals Il.  Part Replacement Summary Amount
Non-Taxable Parts 29,246.26
Labor Summary 0.0 0.00
Total Replacement Parts Amount 29,246.26
Ill.  Additional Costs Amount IV.  Adjustments Amount
Total Additional Costs 0.00 Insurance Deductible 500.00-
Customer Responsibility 500.00-
l. Total Labor: 0.00
1. Total Replacement Parts: 29,246.26
Il Total Additional Costs: 0.00
Gross Total: 29,246.26
V. Total Adjustments: 500.00-
Net Total: 28,746.26

Point(s) of Impact
16 Non-Collision (P)

Alt. Location: PROGRESSIVE

(919) 656-2617
Inspection Date:  9/24/2019

ESTIMATE RECALL NUMBER: 09/24/2019 12:32:13_
Mitchell Data Version: OEM: AUG_19 V0916

MAPP:AUG_19_V Copyright (C) 1994 - 2019 Mitchell International Page 2 of 4
Software Version: 7.1.237 All Rights Reserved



Date: -39 PM
Estimate ID: W
Estimate Version: =v
Committed

Profile ID:  West Ml ALL PART

This is a damage assessment only - Not an authorization to repair-
based on damage visible or certain at the time it was written.

If frame or unibody repair is included on this estimate, the amount
shown includes time or allowance for measuring before, during and
after those repairs.

The owner of the vehicle may select the repair facility of his/her
choice.

To ensure proper and prompt payment for additional damage discovered
during the course of repairs, contact Progressive for supplement
handling procedures.

Progressive honors the prevailing labor market rate in your area for
your property. If you choose a shop that charges in excess of the
prevailing labor market rates, you will be responsible for the
difference.

Lifetime guarantee for sheet metal and plastic body parts

The replacement parts written on the estimate are intended to return
your vehicle to its pre-loss condition with proper installation.
After repair, if any sheet metal or plastic body part included in the
estimate fails to return your vehicle to its pre-loss condition
(assuming proper installation), in terms of form, fit, finish,
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a
manufacturer's or other warranty. This service will be performed at
no cost to you (including associated repair and rental car costs). To
obtain service under this Guarantee, call Progressive at
1-800-274-4641. This Guarantee applies as long as you own or lease
the vehicle. This Guarantee is not transferable and terminates if you
sell or otherwise transfer your vehicle.

This guarantee does not cover normal wear and tear or damage caused
by improper maintenance, neglect, abuse or subsequent accident. This
guarantee is limited to arranging for the selection of repair parts
that will return your vehicle to its pre-loss condition. Accordingly,
Progressive will not be liable for any indirect, incidental or
consequential damages that result from the installation or use of
these parts.

Part Type Terms and Abbreviations
NEW and OEM or part number displayed - These refer to a new, original
equipment manufacturer part.
A/M Certified: This refers to a new, certified non-original equipment
manufacturer replacement part.
A/M: This refers to a new, non-original equipment manufacturer
replacement part.
Recycled: This refers to a used OEM part.
Remanufactured and Recond. and Recore: These refer to recycled OEM
parts that have been rebuilt or refurbished.
OEM Surplus Part: This refers to new OEM parts, that are excess
inventory from the Original Equipment Manufacturer.
Recovered OE - This refers to parts removed from a new vehicle for
various reasons.

Repair shop's authorized representative's signature indicating

ESTIMATE RECALL NUMBER: 09/24/2019 12:32:13 -

Mitchell Data Version: OEM: AUG_19 V0916
MAPP:AUG_19_V Copyright (C) 1994 - 2019 Mitchell International Page 3 of
Software Version: 7.1.237 All Rights Reserved



Date:  9/24/2019 12:32 PM
Estimate ID:
Estimate Version: ~ U
Committed
Profile ID:  West MI ALL PART
agreement on cost to return the vehicle to pre-loss condition

including tow/storage charges:

Shop Signature: Est. completion Date:

Any person who, with intent to defraud or knowing that he/she is
facilitating a fraud against an insurer, submits an application or
file a claim containing a false or deceptive statement is guilty of
insurance fraud.

Event Log

File Created: 09/24/2019 10:12:45 AM
Estimate Started: 09/24/2019 12:18:22 PM
Estimate Printed: Estimate not printed
Estimate Committed: 09/24/2019 12:32:13 PM
Estimate Uploaded: 09/24/2019 12:32:26 PM

ESTIMATE RECALL NUMBER: 09/24/2019 12:32:1 _

Mitchell Data Version: OEM: AUG_19 V0916
MAPP:AUG_19_V Copyright (C) 1994 - 2019 Mitchell International Page 4 of 4
Software Version: 7.1.237 All Rights Reserved



3/24/22, 7:14 AM Print Settlement Summary

Progressive Group of Insurance Companies

Settlement Summary

Claim Information

Claim Number_ Coverage Type of Loss: Comprehensive

Policy Number; Loss Date: 09/20/2019

Owner _ Reported Date: 09/20/2019

Valuation Report ID

Vehicle Information

Loss Vehicle: 2018 Chrysler Pacifica Hybrid Limited 4 Door Location: Ml -
Passenger Van 122" WB 3.6L 6 Cyl Hybrid A FWD
VIN: Exterior Color: Granite Crystal Metallic
Clearcoat

Mileage: 32,609 miles License Plate_

Loan Information Payment Information
Lien Holder Payoff: $0.00 Lien Holder Payment(s): $0.00
Loan/Lease Payoff Coverage: $0.00 Net to Owner: $31,799.66
Settlement
Stated Amount: $0.00
Actual Cash Value: $32,299.66
Base Value: $32,025.21
Title History Adjustment: -$0.00
Refurbishment Adjustments: $0.00
After Market Parts Adjustment: $274.45
Condition Adjustment: $0.00
Prior Damage Adjustment: -$0.00
Market Value: $ 32,299.66
Settlement Adjustment(Pre-Tax): $0.00
Fees: $0.00
Taxes: $0.00
Company Obtains: $0.00
Net Settlement: $32,299.66
Settlement Adjustment(Post-Tax): $0.00
Deductible: -$500.00
Other Adjustments: $0.00
Total Settlement: $31,799.66

Adjuster License #:

Comments:




- . ENTERPRISE LEASING COMPANY OF DETROIT, LLC
\ — terprlse 2400 YELLOW BRICK RD, PORTAGE, MI 490021749
e (269) 383-9900

RENTAL AGREEMENT REF#

Charge Description Date Qty Per Rate Total
745JDM MICHIGAN SALES TAX 9/20 -9/27 6.0% $19.85
- VEHICLE LICENSE COST RECOVERY FEE = 9/20 - 9/27 8 DAY $0.85 $6.80
TIME & DISTANCE 9/20 - 9/27 8 DAY $40.50  $324.00
Total Charges $350.65
DATE & TIME OUT .
Bill To Charge Description Date Rate Total
9/20/2019 3:51 PM PROGRESSIVE INS-LANSING TIME & DISTANCE 9/20 - 9/27
DATE & TIME IN MICHIGAN SALES TAX 9/20 - 9/27
9/27/2019 12:29 PM VEHICLE LICENSE COST 9/20 - 9/27
RECOVERY FEE
BILLING CYCLE Subtotal  $320,00
CALENDAR DAY
Renter
Charge Description Date Total
VEH #1 2019 DODG GCAR GT VEHICLE LICENSE COST RECOVERY FEE = 9/20 -9/27
TIME & DISTANCE 9/20 - 9/27
L MICHIGAN SALES TAX 9/20 - 9/27
MILES DRIVEN 61
BILL TO ACCOUNT Deposits $30.65
Payment Information
PROGRESSIVE INS-LANSING Amount Paid Type Card Number

ATTN: ZANETTI DANIEL

30.65 Visa
LANSING, M| 48911-5680
LOSS UAI E:

INSURED

SHOP: TOTAL LOSS
PHONE:(999) 999-9999
ATTN: 0106



Specialty Comparable Valuation Report I”

Progressive Group of Insurance Companies

Claim Information

VE

Vehicle Information

RTAGE, MI
- 6

2018 Chrysler Pacifica Hybrid Limited 4 Door MI- 32,609 miles
Passenger Van 122" WB 3.6L 6 Cyl

Hybrid A FWD

Metallic Clearcoat
Valuation Summary

Loss Vehicle Adjustments

$32,025.21
$0.00

Market Value = $32,025.21

Settlement Value:
$31,525.21

Settlement Adjustments

$0.00
$500.00

Settlement Value =  $31,525.21

() Mitchell WorkCenter*
Total Loss



Loss Vehicle Detail

Loss vehicle: 2018 Chrysler Pacifica Hybrid | Limited 4 Door Passenger Van 122" WB | 3.6L 6 Cyl Hybrid A FWD

Standard Equipment

Exterior

Black grille w/chrome surround

Body-Colored Rear Bumper w/Chrome Bumper Insert
Chrome door handles

Chrome Side Windows Trim

Deep tinted glass

Front fog lamps

Fully Automatic Projector Beam Halogen Daytime Running Headlamps w/Delay-Off
Laminated Glass

Lip spoiler

Power Liftgate Rear Cargo Access

Roof rack

Tailgate/Rear Door Lock Included w/Power Door Locks

Variable intermittent wipers

Interior

10-Way Power Passenger Seat -inc: Power Recline, Height Adjustment, Fore/Aft
Movement, Cushion Tilt and Power 2-Way Lumbar Support

13 Alpine Speakers

2 LCD Monitors In The Front

506w Regular Amplifier

Bluetooth Wireless Phone Connectivity
Cargo Space Lights

Compass

Day-Night Auto-Dimming Rearview Mirror

Digital/Analog Display

Driver And Passenger Heated-Cushion, Driver And Passenger Heated-Seatback and
Ventilated Front Seats

Driver foot rest

Fade-to-off interior lighting

Front And Rear Map Lights

Front Seats w/Power 4-Way Driver Lumbar
Full cloth headliner

Heated Leather/Metal-Look Steering Wheel

Instrument Panel Covered Bin, Driver / Passenger And Rear Door Bins

() Mitchell WorkCenter-
Total Loss

Body-Colored Front Bumper w/Chrome Bumper Insert
Chrome bodyside moldings

Chrome Power Heated Side Mirrors w/Manual Folding and Turn Signal Indicator
Clearcoat paint

Fixed Rear Window w/Fixed Interval Wiper and Defroster
Front license plate bracket

Galvanized Steel/Aluminum Panels

LED brakelights

Perimeter/Approach Lights

Proximity Sliding Rear Doors

Spare Tire Mobility Kit

Tires: P235/65R17 BSW AS

Wheels: 17" x 7" Polished Aluminum

12-Way Power Driver Seat -inc: Power Recline, Height Adjustment, Fore/Aft
Movement, Cushion Tilt and Power 4-Way Lumbar Support

2 12V DC Power Outlets

2 Seatback Storage Pockets

Air filtration

Cargo Features -inc: Spare Tire Mobility Kit

Carpet Floor Trim

Cruise control w/steering wheel controls

Delayed Accessory Power

Driver And Front Passenger Armrests and Rear Seat Mounted Armrest

Driver And Passenger Visor Vanity Mirrors w/Driver And Passenger lllumination

Dual Zone Front Automatic Air Conditioning

Fixed 60-40 Split-Bench Leatherette 3rd Row Seat Front, Manual Recline, Manual
Fold Into Floor, 3 Power and w/Tilt Head Restraints

Front Cupholder

Full Carpet Floor Covering -inc: Carpet Front And Rear Floor Mats

Garage Door Transmitter

HVAC -inc: Underseat Ducts, Auxiliary Rear Heater and Headliner/Pillar Ducts

Integrated Roof Antenna

Claim 1- © 2018 Mitchell International, Inc. All Rights Reserved. | Page 2



Interior Trim -inc: Colored Instrument Panel Insert, Colored Door Panel Insert, Piano Black

Console Insert, Piano Black And Metal-Look Interior Accents and Leatherette Upholstered

Dashboard

Manual tilt/telescoping steering column
Metal-Look Gear Shift Knob

Outside temp gauge

Perimeter alarm

Power Door Locks w/Autolock Feature

Premium Leather Trim Bucket Seats -inc: black/alloy interior, alloy seats w/ice blue accent

stitch and anodized ice cave bezels

Radio: Uconnect 4C Nav w/8.4" Display
Rear HVAC w/Separate Controls

Remote Releases -Inc: Proximity Cargo Access

SiriusXM AM/FM/HD/Satellite w/Seek-Scan, Clock, Speed Compensated Volume Control,
Aux Audio Input Jack, Steering Wheel Controls, Voice Activation and Radio Data System

Smart Device Integration

Trip computer

Turn-By-Turn Navigation Directions
Valet Function

Wireless Streaming

Mechanical

16.5 Gal. Fuel Tank

650CCA Maintenance-Free Battery w/Run Down Protection
Electric Power-Assist Steering

Front-wheel drive

GVWR: 6,300 Ibs

Hybrid Electric Motor

Regenerative 4-Wheel Disc Brakes w/4-Wheel ABS, Front Vented Discs, Brake Assist,
Hill Hold Control and Electric Parking Brake

Strut Front Suspension w/Coil Springs

Safety

ABS And Driveline Traction Control

and Rear Cross Path Detection Rear Collision
Curtain 1st, 2nd And 3rd Row Airbags

Dual Stage Driver And Passenger Front Airbags
Electronic stability control (ESC)

Parksense w/Stop Rear Parking Sensors

Rear child safety locks

Tire Specific Low Tire Pressure Warning

() Mitchell WorkCenter-
Total Loss

Locking glove box

Manual w/Tilt Front Head Restraints and Manual Adjustable Rear Head Restraints

Mobile Hotspot Internet Access

Partial Floor Console w/Covered Storage, Mini Overhead Console w/Storage,
Conversation Mirror and 2 12V DC Power Outlets

Power 1st Row Windows w/Driver And Passenger 1-Touch Up/Down
Power Rear Windows, Fixed 3rd Row Windows and w/Manual Sun Blinds
Proximity Key For Doors And Push Button Start

Rear cupholder

Remote Keyless Entry w/integrated Key Transmitter, 2 Door Curb/Courtesy,
llluminated Entry, llluminated Ignition Switch and Panic Button

Removable Bucket Folding Captain Front Facing Manual Reclining Fold Forward
Seatback Leather Rear Seat w/Manual Fore/Aft

Siriusxm Traffic Real-Time Traffic Display
Systems Monitor

Trunk/Hatch Auto-Latch

Uconnect Access Tracker System

Vinyl Door Trim Insert

50 State Emissions

Axle Ratio: TBA

Front Anti-Roll Bar
Gas-pressurized shock absorbers

Heavy Duty Suspension

Lithium lon Traction Battery w/6.6 kW Onboard Charger, 14 Hrs Charge Time @
110/120V and 2 Hrs Charge Time @ 220/240V

Single stainless steel exhaust

Trailing Arm Rear Suspension w/Coil Springs

Airbag Occupancy Sensor
Blind Spot Detection Blind Spot Sensor
Driver And Passenger Knee Airbag

Dual Stage Driver And Passenger Seat-Mounted Side Airbags

Outboard Front Lap And Shoulder Safety Belts -inc: Height Adjusters and
Pretensioners

ParkView back-up camera
Side impact beams

Uconnect Access Emergency S.0.S

Claim -© 2018 Mitchell International, Inc. All Rights Reserved. | Page 3



Condition Adjustments

OverallCondition: 3.00-Good Typical Vehicle Condition: 3.00
Category Condition Comments
Interior

CARPET 3 Good

GLASS 3 Good

DOORS/INTERIOR PANELS 3 Good

SEATS 3 Good

DASH/CONSOLE 3 Good

HEADLINER 3 Good

Exterior

TRIM 3 Good

VINYL/CONVERTIBLE TOP Typical

BODY 3 Good

PAINT 3 Good

Mechanical

ENGINE 3 Good

TRANSMISSION 3 Good

Tire 3 Good

Typical Vehicle Condition reflects a condition similar to the same year, make and model. Amount of wear and tear/ damage consistent
with its age.

Comments:

Common Adjustments

Description Adjustment Type Adjustment Amount

Condition (LV 3.00 to Typical 3.00) Pre-Tax $0.00

() Mitchell WorkCenter-
Total Loss Claim- © 2018 Mitchell International, Inc. Al Rights Reserved. | Page 4



Market Sample Records:

Comparable 1

10/03/2019 Terry Henricks Chrysler Dodge
Jeep RAM

Dealer Listing 43502

P139664

(866) 462-0596 23,020 miles

Typical $33,679.00

2018 Chrysler Pacifica Hybrid
Limited Passenger Van 3.6L 6 Cyl
Hybrid A FWD

Standard, Tri Pane Panoramic
Sunroof, Wheels: 18" X 7.5"
Polished Aluminum

Adjustments

Adjustment Description Adjustment Amount
Projected Sold Adjustment -$1,251.70
Mileage -$1,319.81
Tri Pane Panoramic Sunroof -$1,194.00
Wheels: 18" X 7.5" Polished Aluminum -$670.00
Adjusted Price: $29,243.49

Comparable 2

10/03/2019 Yochum Chrysler Dodge Jeep
Ram

Dealer Listing 47591

116204

(812) 316-5381 24,290 miles

Typical $38,274.00

2018 Chrysler Pacifica Hybrid
Limited Passenger Van 3.6L 6 Cyl
Hybrid A FWD

Standard, Wheels: 18" X 7.5"
Polished Aluminum

Adjustments

Adjustment Description Adjustment Amount
Projected Sold Adjustment -$1,422.48
Mileage -$1,283.58
Wheels: 18" X 7.5" Polished Aluminum -$761.00
Adjusted Price: $34,806.94
Disclaimer

This valuation has been researched and provided based solely on the information provided by the insurance company, and is to be used
for its intended purpose only.

(1) Mitchell WorkCenter-
Total Loss Claim -| © 2018 Mitchell International, Inc. All Rights Reserved. | Page 5



The research and calculations conducted can consist of market research of dealership inventories, automotive appraisal guides and
directories, and market surveys of similar comparable vehicles. Information received by or provided to Mitchell is believed to be reliable
but no responsibility is assumed by Mitchell or its agents for errors, inaccuracies, or omissions of that information.

Since adjustments are made to each comparable to bring it in line with the loss vehicle, equal weighting factors have been used in
averaging the fair market value.

() Mitchell WorkCenter-

Total Loss Claim #-| © 2018 Mitchell International, Inc. All Rights Reserved. | Page 6



Claim Payment Detail Page 1 of 1
claim payment Detai| (NG
- Payment Information
Disbursement Number: ||| Total Amount:  $33,300.00
Draft Number: e Invoice Number JJ N
Pay to the Order of: ||
Mailing Address: |
PORTAGE, M [ usA
In Payment Of: Progressive Invoice Number |l
- Reviewed Summary
Issuing Rep: PXK0042 Approved By:
Issue Date: 10-04-19 Review Date:
Last Updated Rep: PXK0042 Reviewed By:
~Bank Information
Type: Loss Bank Code: 1CD
Stop Reason: Cleared: 10-07-19
Stop Date:
- Exposure Detail: COMP
Party Name: Amount Paid: $33,300.00
Property Description: 18 CHRYSLER PACIFICA HYBRID Deductible Taken: $500.00
Payment Type: FINAL PAYMENT Property Damage: $0.00
Rental: $0.00
e, 324/2022




Claim Payment Detail

claim payment Detail |||} NNEGGEE

- Payment Information

Page 1 of 1

Disbursement Number_

Total Amount: $2,023.02

Draft Number: e Invoice Number JJ N
Pay to the Order of: ||
Mailing Adcress: [
KALAMAZOO, MI [ Vs~
In Payment Of: Progressive Invoice Number: ||
- Reviewed Summary
Issuing Rep: KAY0010 Approved By:
Issue Date: 10-08-19 Review Date:
Last Updated Rep: A111181 Reviewed By:

- Bank Information

Type: Loss Bank Code: 1CD
Stop Reason: Cleared: 10-16-19
Stop Date:

- Exposure Detail: COMP
Party Name: Amount Paid: $2,023.02
Property Description: 18 CHRYSLER PACIFICA HYBRID Deductible Taken: $0.00
Payment Type: SUPPLEMENTAL PAYMENT Property Damage: $0.00

Rental: $0.00















