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the 12 volt battery located in the left rear interior panel. The 12 volt 
underbody connector was not removed, the 12 volt power down was 
not performed. Bruce Otto removed the rear hatch power release 
motor in attempt to open the hatch, he eventually opened the rear 
hatch by manually releasing the tailgate latch. The entire interior of 
the vehicle was dirty with soot. The headliner is damaged. The 
underside of the vehicle has melted damage most obvious approx. 3 
feet from the right sliding door at the center of the vehicle at approx. 
the rear of the front seats. The left rear fuel line is melted just in front 
of left of the front wheel. The positive battery cable from the battery 
in the left rear to the 12 volt terminal is intact at the upper and lower 
of the interior/exterior of the vehicle located at the left rear (behind 
driver) lower floorboard. This cable is intact to the front fuse block 
area and to the high voltage service disconnect area at the 12 volt 
terminal. The major damage is located at the high voltage disconnect 
area at the second row seat floorboard. There is an inline fuse that 
was separated. In the receptable area, there is an connector/wire that 
in the lower area that did not have any obvious residue. All of the 
wiring harness and connectors in this area are damaged. The front 
fuses were inspected. The following fuses were blown: F81 APM 5a, 
F69 BPCM 5a, F25 IGN Coil/Fuel Injection 15 a, F15 Hands Free 10a, 
F14 Media Hub 10a. The battery coolant reservoir at the right front 
hood hinge was empty. After the vehicle inspection, FCA US was 
informed that the customer had retained an attorney. No attorney 
contact information was provided.  Since that time FCA US has been 
unable to contact the customer or identify the attorney.  If the 
customer's attorney reaches out, FCA US will attempt to schedule an 
inspection. 

 
  














