
Natosha McKnight
FOIA LONG BLACK





Date Comment

07/12/2019

Rec'd email from Social Media Specialist w/ copy of owner's email to their dept. (See Below) Customer's message: I just wanted to let
you know that it's been 3+ weeks, and I haven't heard a peep from FCA (other than you). I've called 3 times, but they never call back. It's
been very disappointing, and everyone I've told that too has been shocked by the disregards. If there's anything you can do to light a fire
under the case manager, please do so. - Assigned case to CCRG for review.

07/12/2019 Updated CCRG and Case Manager

01/15/2020
Customer reached out on social media stating "just wanted to let you know that it's been seven months and multiple calls from me, but
no one at FCA has ever reached out to me. You might want to bring this up at the next staff meeting." Writer documented concern and
advised CM will be in contact for further assistance when possible.

08/12/2021 CCRG Open Date: 06/15/2019 17:19:24
08/12/2021 CCRG Open Date: 06/18/2019 12:44:57

 









Country:

USA

Co-own: NOT SURE

Status and Notes-----------------

Check Information ---------------

Opened By:

Open Date:

Mon Oct 21 14:40:35 GMT 2019

Type:

Special Investigation

Status:

Open

Last Updated By:

Origin:

Email



Vehicle Information

VIN:

YR/Model:

2018   RUES53   CHRYSLER PACIFICA HYBRID LIMITED

Sls BC/Sls/Svc/Dlr:

Mid Atlantic        Fair Oaks Chrysler Jeep Dodge

In Srv Date:

Fri Aug 31 00:00:00 GMT 2018

Svc BC/Sls/Svc/Dlr:

Southeast     Hendrick Chrysler Jeep FIAT

Curr Mi/Km:

16376.0 Miles

Recalls

Recall:

U73

17-18MY RU PHEV CAN BUS

SAFETY

Status:

COMPLETE



Recall:

U94

2017-2018 RU PHEV - EMISSIONS

SAFETY

Status:

COMPLETE

Recall:

V15

2018 RU BALL JOINT

SAFETY

Status:

COMPLETE

General Narrative

REASONS FOR CONTACT:
1) After Sales
2) Complaint
3) Product
4) Fire in Vehicle
5) Additional details

*** Referral from Star Center ***

NARRATIVE ADDED BY  ON Tue Oct 22 12:51:36 GMT 2019











Your inquiry has been received by the Chrysler Customer Care. We appreciate your contact with us and look forward to getting back with you as soon as possible.

To ensure a prompt response, please add to your Safe Senders list, Address Book or Contact List. Please also monitor your Junk Mail or Spam Folder for our response.

Should this matter be urgent, or if you desire a quicker response, please contact us by phone to discuss your issue with one of our Chrysler Advisors.

Chrysler Brand: 800-247-9753

FCA Brand : 800-247-9753

For any future communication related to this email, please refer to reference number 74975096.

Sincerely,

The Chrysler Brand

To view the Chrysler Privacy Policy, visit

https://www.chrysler.com/crossbrand_us/privacy

Date 01/21/2020 Subject Case Acknowledgement 
From uscustomercare@fcagroup.com To Sent Date/Time 01/21/2020 02:43 AM
Hello ,

Thank you for contacting Chrysler Customer Care.

I am very sorry to hear about the fire and appreciate the time and effort you took to bring this matter to our attention.

Cases such as yours is handled by another deparment. I do see case is currently being handled by this department. I encourage you to continue working with
them as they are aware of all information regarding this case.

I have updated your concerns and that you reached out to us here as well. I have also updated your case to reflect you are expecting a call back with an update.

Thank you again for your email .

At this time, we will be closing this case. Please do not hesitate to contact us if you need any further assistance by calling us at 1-800-247-9753.

Best wishes,

Chrysler Customer Care
ref:

 







Thu Mar 25 00:00:00 GMT 2021     CAIR Data File CAIR:

Company:

Cust:

AD1:

AD2:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/St/ZIP:

JAMUL, CA, 



Country:

USA

Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company:

Rep:

AD1:

Watkins & Letofsky, LLP 2900 S. Harbor Blvd. Suite 240 Santa Ana, CA

AD2:

Phone:

Business Phone:

Mobile Phone:

Email:

Cty/St/ZIP:



,,

Country:

USA

Language:

Status and Notes-----------------

Check Information ---------------

Opened By:

Open Date:

Thu Mar 25 11:19:00 GMT 2021

Type:

Special Investigation

Status:

Open

Last Updated By:

Origin:

Letter



Vehicle Information

VIN:

YR/Model:

2017   RUES53   CHRYSLER PACIFICA EHYBRID PLATINUM

Sls BC/Sls/Svc/Dlr:

California        Poway Chrysler Dodge Jeep Ram

In Srv Date:

Sun Oct 29 00:00:00 GMT 2017

Svc BC/Sls/Svc/Dlr:

California     CARL BURGER DODGE CHRYSLER JEEP

Curr Mi/Km:

1.0 Miles

Recalls

Recall:

U73

17-18MY RU PHEV CAN BUS

SAFETY



Status:

COMPLETE

Recall:

W46

2017-20 RU PHEV 12-VOLT ISOLATOR POST CONNECTION

SAFETY

Status:

INCOMPLETE

General Narrative

REASONS FOR CONTACT:
1) After Sales
2) Complaint
3) Product
4) Fire in Vehicle
5) Additional details

*** Insurance subrogation-Fire ***

NARRATIVE ADDED BY  ON Thu Mar 25 11:38:21 GMT 2021

Assigned to RLG92
Refer to CFP 164 for this file when calling the attorney to set up inspection.

NARRATIVE ADDED BY Jay Susalla ON Thu Mar 25 11:26:53 GMT 2021

Notice from Law Firm offering opportunity to attend joint fire inspection. Possibly related to electric vehicle charger.
Vehicle is located at:
Owner's Home

Contact Attorney Nancy Letofsky @ 949-476-9400 to make arrangements to attend.
Per OGC Matrix, reassigned to CCRG.





Thu Mar 25 00:00:00 GMT 2021 CAIR Data File CAIR:

Company: 
Cust: 
AD1: 
AD2:
Primary Phone:
Business Phone:
Mobile Phone: 
Home Phone: 
Email: 
Cty/St/ZIP: JAMUL, CA, 
Country: USA
Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company: NANCY LETOFSKY-ATTY
Rep: Nancy Letofsky-ATTY
AD1: Watkins & Letofsky, LLP 2900 S. Harbor Blvd. Suite 240 Santa Ana, CA 92704
AD2:
Phone: 8664391295
Business Phone:
Mobile Phone:
Email:
Cty/St/ZIP: ,,
Country: USA
Language:

Status and Notes----------------- Check Information ---------------

Open Date: Thu Mar 25 11:19:00 GMT 2021
Type: Special Investigation
Status: Open
Origin: Letter

Vehicle Information

VIN: 
YR/Model: 2017 RUES53 CHRYSLER PACIFICA EHYBRID PLATINUM
Sls BC/Sls/Svc/Dlr: California Poway Chrysler Dodge Jeep Ram
In Srv Date: Sun Oct 29 00:00:00 GMT 2017
Svc BC/Sls/Svc/Dlr: California CARL BURGER DODGE CHRYSLER JEEP
Curr Mi/Km: 1.0 Miles

Recalls

Recall: U73
17-18MY RU PHEV CAN BUS
SAFETY
Status: COMPLETE
Recall: W46
2017-20 RU PHEV 12-VOLT ISOLATOR POST CONNECTION
SAFETY
Status: INCOMPLETE

General Narrative
REASONS FOR CONTACT:
1) After Sales
2) Complaint
3) Product
4) Fire in Vehicle
5) Additional details

*** Insurance subrogation-Fire ***

NARRATIVE ADDED ON Thu Mar 25 11:38:21 GMT 2021
Assigned to RLG92 Refer to CFP 164 for this file when calling the attorney to set up inspection.

NARRATIVE ADDED ON Thu Mar 25 11:26:53 GMT 2021
Notice from Law Firm offering opportunity to attend joint fire inspection. Possibly related to electric vehicle charger. Vehicle is located at: Owner's Home 

Jamul CA  Contact Attorney Nancy Letofsky @ 949-476-9400 to make arrangements to attend. Per OGC Matrix, reassigned to CCRG.

VEHICLE IS LOCATED AT:

Per OGC Matrix, reassigned to 82T.
CAIR NUMBER  REQUEST EAA INSPECTION Thu Mar 25 00:00:00 GMT 2021

 





Thu Aug 26 00:00:00 GMT 2021     CAIR Data File CAIR:

Company:

Cust:

AD1:

AD2:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

gmail.com

Cty/St/ZIP:

AUSTIN, TX, 



Country:

USA

Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company:

Rep:

AD1:

AD2:

Phone:

Business Phone:

Mobile Phone:

Email:

gmail.com

Cty/St/ZIP:



,,

Country:

USA

Language:

Status and Notes-----------------

Check Information ---------------

Opened By:

Open Date:

Wed Aug 25 21:06:53 GMT 2021

Type:

Special Investigation

Status:

Open

Last Updated By:

Origin:

Telephone



Vehicle Information

VIN:

YR/Model:

2017   RUEH53   CHRYSLER PACIFICA EHYBRID PREMIUM

Sls BC/Sls/Svc/Dlr:

Southwest        COVERT CHRYSLER DODGE JEEP RAM

In Srv Date:

Tue Oct 17 00:00:00 GMT 2017

Svc BC/Sls/Svc/Dlr:

Southwest     COVERT CHRYSLER DODGE JEEP RAM

Curr Mi/Km:

40000.0 Miles

Recalls

Recall:

T34

2017 RU PHEV PIM DIODE FAILURES

Safety Campaign



Status:

COMPLETE

Recall:

U73

17-18MY RU PHEV CAN BUS

Safety Campaign

Status:

COMPLETE

Recall:

W46

2017-20 RU PHEV 12-VOLT ISOLATOR POST CONNECTION

Safety Campaign

Status:

COMPLETE

General Narrative

REASONS FOR CONTACT:
1) After Sales
2) Complaint
3) Product
4) Fire in Vehicle
5) Additional details



*** Battery Fire ***

NARRATIVE ADDED BY  ON Thu Aug 26 14:20:17 GMT 2021

Assigned to RLG92

NARRATIVE ADDED BY Tony Maurus ON Thu Aug 26 13:05:12 GMT 2021

Allegation: Hybrid battery fire.

DOL: 

gmail.com

COVERT CHRYSLER DODGE JEEP RAM
8107 RESEARCH BLVD
AUSTIN, TX 78758

Per OGC matrix, assigned to CCRG

NARRATIVE ADDED BY  ON Wed Aug 25 21:21:02 GMT 2021

***Voice of the customer***
-vehicle parked in driveway and hybrid battery caught on fire
-fire happened today (August 25, 2021) around 1:15pm CST
-informed by dealer to contact us for special investigations
-vehicle is with customer but will be towed to dealer:
Covert Chrysler Dodge Jeep Ram
45558
8107 Research Blvd
Austin, TX 787588428
USA
(512) 730-3310

-vehicle is still smoking and has water running on it, has been 3 hours since incident occurred, was warned by fire department to get vehicle out since it is still smoking
and could catch fire again, had trouble finding someone that would tow vehicle as well
-12 volt battery was disconnected after the fire occurred
-contacted spouse 

gmail.com

***Actions Taken***
-informed customer that case will be escalated to specialist
-contact back within 4 business day
-2-4 weeks for entire process
-gave case number to customer

***Next Steps***
-escalate to specialist





Thu Aug 26 00:00:00 GMT 2021 CAIR Data File CAIR:

Company: 
Cust: 
AD1: 
AD2:
Primary Phone: 
Business Phone:
Mobile Phone: 
Home Phone: 
Email: gmail.com
Cty/St/ZIP: AUSTIN, TX, 
Country: USA
Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company: 
Rep: 
AD1:
AD2:
Phone: 
Business Phone:
Mobile Phone:
Email: gmail.com
Cty/St/ZIP: ,,
Country: USA
Language:

Status and Notes----------------- Check Information ---------------

Open Date: Wed Aug 25 21:06:53 GMT 2021
Type: Special Investigation
Status: Open
Origin: Telephone

Vehicle Information

VIN: 
YR/Model: 2017 RUEH53 CHRYSLER PACIFICA EHYBRID PREMIUM
Sls BC/Sls/Svc/Dlr: Southwest COVERT CHRYSLER DODGE JEEP RAM
In Srv Date: Tue Oct 17 00:00:00 GMT 2017
Svc BC/Sls/Svc/Dlr: Southwest COVERT CHRYSLER DODGE JEEP RAM
Curr Mi/Km: 40000.0 Miles

Recalls

Recall: T34
2017 RU PHEV PIM DIODE FAILURES
Safety Campaign
Status: COMPLETE
Recall: U73
17-18MY RU PHEV CAN BUS
Safety Campaign
Status: COMPLETE
Recall: W46
2017-20 RU PHEV 12-VOLT ISOLATOR POST CONNECTION
Safety Campaign
Status: COMPLETE

General Narrative
REASONS FOR CONTACT:
1) After Sales
2) Complaint
3) Product
4) Fire in Vehicle
5) Additional details

*** Battery Fire ***

NARRATIVE ADDED ON Thu Aug 26 14:20:17 GMT 2021
Assigned to RLG92

NARRATIVE ADDED ON Thu Aug 26 13:05:12 GMT 2021
Allegation: Hybrid battery fire. DOL: 8/25/2021  gmail.com  COVERT CHRYSLER DODGE JEEP RAM 8107
RESEARCH BLVD AUSTIN, TX 78758  Per OGC matrix, assigned to CCRG

NARRATIVE ADDED ON Wed Aug 25 21:21:02 GMT 2021
***Voice of the customer*** -vehicle parked in driveway and hybrid battery caught on fire -fire happened today (August 25, 2021) around 1:15pm CST -informed by
dealer to contact us for special investigations -vehicle is with customer but will be towed to dealer: Covert Chrysler Dodge Jeep Ram 45558 8107 Research Blvd Austin,
TX 787588428 USA (512) 730-3310 -vehicle is still smoking and has water running on it, has been 3 hours since incident occurred, was warned by fire department to get



vehicle out since it is still smoking and could catch fire again, had trouble finding someone that would tow vehicle as well -12 volt battery was disconnected after the fire
occurred -contacted spouse  gmail.com  ***Actions Taken*** -informed customer that case will be escalated to specialist -
contact back within 4 business day -2-4 weeks for entire process -gave case number to customer ***Next Steps*** -escalate to specialist

VEHICLE IS LOCATED AT:

Per OGC Matrix, reassigned to 82T.
CAIR NUMBER  REQUEST EAA INSPECTION Thu Aug 26 00:00:00 GMT 2021

 









Country:

USA

Co-own: NOT SURE

Status and Notes-----------------

Check Information ---------------

Opened By:

Open Date:

Thu Aug 26 16:23:58 GMT 2021

Type:

Special Investigation

Status:

Open

Last Updated By:

Origin:

Telephone



Vehicle Information

VIN:

YR/Model:

2017   RUES53   CHRYSLER PACIFICA EHYBRID PLATINUM

Sls BC/Sls/Svc/Dlr:

Midwest        MONKEN DODGE CHRYSLER JEEP

In Srv Date:

Wed Sep 23 00:00:00 GMT 2020

Svc BC/Sls/Svc/Dlr:

Midwest     MONKEN DODGE CHRYSLER JEEP

Curr Mi/Km:

56000.0 Miles

Recalls

Recall:

U73

17-18MY RU PHEV CAN BUS

Safety Campaign

Status:

COMPLETE



Recall:

U94

2017-2018 RU PHEV - EMISSIONS

Safety Campaign

Status:

COMPLETE

Recall:

W46

2017-20 RU PHEV 12-VOLT ISOLATOR POST CONNECTION

Safety Campaign

Status:

COMPLETE

General Narrative

REASONS FOR CONTACT:
1) After Sales
2) Complaint
3) Product
4) Fire in Vehicle
5) Additional details

*** Customer said that there was an explosion at his house at about 4:15 this morning. and fire coming from the battery. Explosion blew off both garage doors. ***

NARRATIVE ADDED BY  ON Tue Aug 31 12:58:44 GMT 2021









Wed May 18 00:00:00 GMT 2022     CAIR Data File 

Company:

Cust:

AD1:

AD2:

Primary Phone:

Business Phone:

Mobile Phone:

Home Phone:

Email:

Cty/St/ZIP:

MANASSAS, VA, 



Country:

USA

Co-own: NOT SURE

Non-Owner CONTACT INFORMATION

Company:

Rep:

AD1:

AD2:

Phone:

Business Phone:

Mobile Phone:

Email:

m

Cty/St/ZIP:



,,

Country:

USA

Language:

Status and Notes-----------------

Check Information ---------------

Opened By:

Open Date:

Tue Aug 31 15:59:02 GMT 2021

Type:

Special Investigation

Status:

Open

Last Updated By:

Origin:

Telephone



Vehicle Information

VIN:

YR/Model:

2017   RUES53   CHRYSLER PACIFICA EHYBRID PLATINUM

Sls BC/Sls/Svc/Dlr:

Mid Atlantic        Fair Oaks Chrysler Jeep Dodge

In Srv Date:

Mon May 01 00:00:00 GMT 2017

Svc BC/Sls/Svc/Dlr:

Mid Atlantic     Lustine Chrysler Jeep Dodge

Curr Mi/Km:

0.0 Miles

Recalls

Recall:

T34

2017 RU PHEV PIM DIODE FAILURES

Safety Campaign



Status:

COMPLETE

Recall:

U73

17-18MY RU PHEV CAN BUS

Safety Campaign

Status:

COMPLETE

Recall:

U94

2017-2018 RU PHEV - EMISSIONS

Safety Campaign

Status:

COMPLETE

Recall:

W46

2017-20 RU PHEV 12-VOLT ISOLATOR POST CONNECTION



Safety Campaign

Status:

COMPLETE

Recall:

Z11

2017-2018 RU PHEV Fires

Safety Campaign

Status:

UNAVAILBLE

General Narrative

REASONS FOR CONTACT:
1) After Sales
2) Complaint
3) Product
4) Fire in Vehicle
5) Additional details

*** documents ***

NARRATIVE ADDED BY  ON Wed May 18 16:17:14 GMT 2022

Assigned to RLG92
EAA please coordinate with FCA safety. See email.

NARRATIVE ADDED BY  ON Wed May 18 14:48:36 GMT 2022

Updating case with new information.








