


TO: Chuck Morici
FORD MOTOR COMPANY
1 American Rd

Dearborn, MI 48126-2798

Service of Process

Transmittal
03/31/2022

CT Log Number | NN

RE: Process Served in California

FOR:

Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

REGISTERED AGENT ADDRESS:

Re: I 2 individual // To: Ford Motor Company

Summons, Complaint, Attachment(s), Certificate(s), Notice(s)

Riverside County - Superior Court, CA

Case I

Product Liability Litigation - Lemon Law - 2019 Ford Flex, VIN: || | | I
C T Corporation System, GLENDALE, CA

By Process Server on 03/31/2022 at 12:58
California
Within 30 days after service (Document(s) may contain additional answer dates)

Kevin Y. Jacobson

Quill & Arrow, LLP

10900 Wilshire Boulevard, Suite 300
Los Angeles, CA 90024

310-933-4271

CT has retained the current log, Retain Date: 04/01/2022, Expected Purge Date:
04/06/2022

Image SOP

C T Corporation System
330 N BRAND BLVD
STE 700

GLENDALE, CA 91203

877-564-7529
MajorAccountTeam2@wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be

relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)

of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other

advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained

therein.
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19.  Pursuant to the Song-Beverly Consumer Warranty Act (hereinafter the "Act") Civil
Code sections 1790 et seq. the vehicie constitutes "consumer goods” used primarily for family or
household purposes, and Plaintiff has used the Subject Vehicle primarily for those purposes.

20.  Plaintiff is the "bﬁyer"uof consumer goods under the Act.

21. Defendant, FORD MOTOR COMPANY, is a "manufacturer” and/or “distributor"
under the Act. |

22.  The foregoing defects and nonconforrﬁitiesto warranty manifested themselves in
the Sﬁbj ect Vehicle within the applicable express warranty period. The nonconformities
substantially impair the use, value, and/or safety of thé vehicle. _

23.  Plaintiff delivered the vehicle to an authorized FORD MOTOR COMPANY repair
facility for repair of the nonconformities.

24.  Defendant was unable to conform Plaintiff’s vehicle to the applicable express
warranty after a reasonable number of repair attempts.

25. Notwithstanding Plaintiff’s entitlemenf, Defendant FORD MOTOR COMPANY
has failed to either promptly replace the new motor vehicle or to promptly rﬁake restitution in
accordance with the Song-Beverly Act.

26. By failure of Defendant to remedy the defects as alleged above or to issue a refund
or replacement vehicle, Defendant is in breach of its obligations under the Song-Bever‘ly Act.

27.  Under the Kct, Plaintiff is entitled to reimbursement of the price paid for the vehicle
less that amount directly ‘attributable to use by the Plaintiff prior to the first presentation of the
nonconformities.

28.  Plaintiff is entitled to all incidental, consequential, and general damages resulting
from Defendant’s failure to comply with its obligations under the Song-Beverly Act.

29. Plaintiff is entitled under the Song-Beverly Act to recover as part of the judgment a
sum equal to‘ the aggregate amount of costs and expenses, including attorney's fees, reasonably
incurred in connection with the commencement and prosecution of this action.

30.  Because Defendant willfully violated the Song-Beverly Act, Plaintiff is entitled, in
addition to the amounts recovered, a civil pehalty of up to two times the amount of actual damages
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for FORD MOTOR COMPANY s willful failure to comply with its responsibilities under the Act.
SECOND CAUSE QF ACTION

Vidlation of the Song-Beverly Act — Breach of Implied Warranty

31.  Plaintiff incorporates herein by reference each and every allegation contained in the
preceding and succeeding paragraphs as though herein fully restated and re-alleged.

32.  FORD MOTOR COMPANY and its authorized dealership at which Plaintiff
purchased the subject vehicle had reason to know the purpose of the Subject Vehicle at the time of
sale of the subject vehicle. The sale of the Subject Vehicle was accompanied by implied warranties
provided for under the law.

33 Among‘other warranties, the sale of the Subject Vehicle was accompanied by an
implied warranty that the Subject vehicle was merchantable pursuant to Civil Code section 1792.

34.  The Subject Vehicle was not fit for the ordinary purpose for which such goods are
used because it was equipped with one or more defective vehicle systems/components.

35.  The Subject Vehicle did not measure up to the promises or facts stated on the
container or label because it was equipped with one or more defective vehicle systems/components.

36.  The Subject Vehicle was not of the same quality as those generally accepted in the
trade because it was sold with one or more defective vehicle systems/co,mponenfs which manifested
as transmission and electrical system defects.

37.  Upon information and belief, the defective vehicle systems and components were
present at the time of sale of the Subject Vehicle; thus, extending the duration of any implied
warranty under Mexia v. Rinker Boat Co., Inc. (2009) 174 Cal.App.4th 1297, 1304—1305 and other
applicable laws.

38.  Plaintiffis entitled to justifiably revoke acceptance of the subject vehicle under Civil
Code, section 1794, et seq. |

39.  Plaintiff hereby revokes acceptance of the Subject Vehicle.

40.  Plaintiff is entitled to replacement or reimbursement pursuant to Civil Code, section

1794, et seq.

41.  Plaintiff is entitled to rescission of the contract pursuant to Civil Code, section 1794,

COMPLAINT
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et seq. and Corﬁmercjal Code, section 2711. : X

42.  Plaintiff is entitled to recover any incidental, consequential, and/or “cover” damages

~under Commercial Code, sections 2711, 2712, and Civil Code, section 1794, et seq.

THIRD CAUSE OF ACTION

Violation of the Song-Beverly Act Section 1793.2(b)

43,  Plaintiff incorporates herein by reference each and every allegation contained in the
preceding and succeeding paragraphs as thopgh herein fuily restated and re-alleged.

44.  Pursuant to Civil Code, section 1793.2, subdivision (a) a manufacturer that sells
consumer goods in California, for which it has made an express warranty, shall maintain service
and repair facilities or designate and authorize independent service and repair facilities to carry out
the terms of'those warranties.

45.  Pursuant to Civil Code, section 1793.2, subdivision (b), when service and repair of

goods are necessary because they do not conform with the applicable express warranties, service

“and repair shall be commenced within a reasonable time by the manufacturer or its representative.

46.  Civil Code, section 1793.2, subdivision (b) further states that goods shall be serviced
or repaired so as to conform to the applicable warranties within 30 days and/or within a reasonable |-
time. : . /

| 47.  The sale of the Subject Vehicle was accompanied by express warranties, including
a warranty guaranteeing that the subject vehicle was safe to dr{ve and not equipped with defective
parts, including the electrical system.

48.  Plaintiff delivered the subject vehicle to FORD MOTOR COMPANYs authorized
service representatives on multiple occasions. The subject vehicle was delivered for repairs of
defects, which amount to nonconformities to the express warranties that accompanied the sale of
the subject vehicle.

49. Defendant’s authorized faéilities did not conform the Subject Vehicle to warranty
within 30-days and/or commence repairs within ‘a reasonable time, and FORD MOTOR
COMPANY has failed to tender the subject vehicle back to Plaintiff in conformance with its
warranties within the timeframes set forth in CiYi61 _Code section 1793.2(b).
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50.  Plaintiff is entitled to justifiably revoke acceptance of the subject vehicle 1;nder Civil
Code, section 1794, et seq. '

51.  Plaintiff hereby revokes acceptance of the subject vehicle. \

52.  Plaintiffis entitled to replacement or reimbursement pursuant to Civil Code, section
1794, et seq.

53.  Plaintiff is enfitled to rescission of the contract pursuant to Civil Code section 1794,
et seq. and Commercial Code, section 2711. | ’

54. Plaintiff is entitled to recover any “cover” damages under Commercial Code
sections '271 1,2712, and Civil Code, section 1794, et seq.

55. | Plaintiff is entitled to recover all incidental and consequential damages pursuant to
1794 et §eq and Commercial Code sections, 2711, 2712, and 2713 et seq. -

56.  Plaintiffis entitled in addition to the amounts recovered, a civil penalty of up to two
times the amount of actual damages in that FORD MOTOR COMPANY has willfully failed to
comply with its responsibilities under the Act.”
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Arbitration may be appropriate when the parties: '
&  want to avoid trial, but still want a neutral person to decide the outcome of the case.

Arbitration is not appropriate when the parties:
s do not want to risk going through both arbitration and trial (Judicial Arbitration)
« = do not want to give up their right to trial (binding arbitration)

Settlement Conferences: Settlement conferences are similar to mediation, but the settiement officer
usually tries to negotiate an agreement by giving strong opinions about the strengths and weaknesses
of the case, its monetary value, and the probable outcome at trial. Settlement conferences often
involve attorneys more than the parties and often take place close to the trial date.

RIVERSIDE COUNTY SUPERIOR COURT ADR REQUIREMENTS

ADR Information and forms are posted on the ADR website:
https://www.riverside.courts.ca.gov/Divisions/ADR/ADR.php
General Policy:
Parties in most general civil cases are expected to participate in an ADR process before requesting a
trial date and to participate in a settlement conference before trial. (Local
Rule 3200)

Court-Ordered ADR: ,
Certain cases valued at under $50,000 may be ordered to judicial arbitration or mediation. This order is
usually made at the Case Management Conference. See the “Court-Ordered
Mediation Information Sheet” on the ADR website for more information.

Private ADR (for cases not ordered to arbitration or mediation):
Parties schedule and pay for their ADR process without Court involvement. Parties may schedule
private ADR at any time; there is no need to wait until the Case Management Conference. See the
“Private Mediation Information Sheet” on the ADR website for more information.

BEFORE THE CASE MANAGEMENT CONFERENCE (CMC), ALL PARTIES MUST:
1. Discuss ADR with all parties at least 30 days before the CMC. Discuss:
« Your preferences for mediation or arbitration.
« Your schedule for discovery (getting the information you need) to make good decisions about
settling the case at mediation or presenting your case at an arbitration.
2. File the attached “Stipulation for ADR" along with the Case Management Statement, if all parties can
agree.
3. Be prepared to tell the judge your preference for mediation or arbitration and the date when you
could complete it. '
(Local Rule 3218)

RIVERSIDE COUNTY ADR PROVIDERS INCLUDE:
=« The Court’s Civil Mediation Panel (available for both Court-Ordered Mediation and Private Mediation).
See https://adr.riverside.courts.ca.gov/Home/CivilMedPanel or ask for the list in the civil clerk’s office,
attorney window.
Riverside County ADR providers funded by DRPA (Dispute Resolution Program Act):
Dispute Resolution Service (DRS) Riverside County Bar Association: (951) 682-1015
Dispute Resolution Center, Community Action Partnership (CAP): (951) 955-4900
Chapman University School of Law Mediation Clinic (services only available at the court)

3
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SUPERIOR COURT OF CALIFORNIA, COUNTY OF RIVERSIDE

[0 BLYTHE 265 N. Broadway, Blythe, CA 92225
[0 CORONA 505 S. Buena Vista, Rm. 201, Corona, CA 92882
[0 MORENO VALLEY 13800 Heacock St. #D201, lgxrgggs\:/salley,

[0 MURRIETA 30755-D Auld Rd., Murrieta, CA 92563
O PALM SPRINGS 3255 Tahquutz Canyon Way, Palm Springs, CA 92262
O RIVERSIDE 4050 Main St., Riverside, CA 92501

RI-ADR001

ATTORNEY OR PARTY WITHOUT ATTORNEY (Name, State Bar Number and Address)

TELEPHONE NO:
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Name):

FAX NO. (Optional):

PLAINTIFF/PETITIONER:

DEFENDANT/RESPONDENT:

FOR COURTUSE ONLY

["CASE NUMBER:

CASE MANAGEMENT CONFERENCE DATE(S):

STIPULATION FOR ALTERNATIVE DISPUTE RESOLUTION (ADR)
(CRC 3.2221; Local Rule, Title 3, Division 2)

Court-Ordered ADR:

Eligibility for Court-Ordered Mediation or Judicial Arbltratlon will be determlned at the Case Management
Conference. If eligible, the parties agree to participate in: :

[0 Judicial Arbitration (non-binding)

[0 Mediation

Private ADR:

If the case is not eligible for Court-Ordered Medlatton or Judicial Arbitration, the parties agree to participate in the

following ADR process, which they will arrange and pay for without court involvement:

[ Mediation

[ Binding Arbitration

Proposed date to complete ADR:

- [O Judicial Arbitration (non-binding)

[0 Other (describe):

v

SUBMIT THIS FORM ALONG WITH THE CASE MANAGEMENT STATEMENT.

~

(PRINT NAME OF PARTY OR ATTORNEY) (SIGNATURE OF PARTY OR ATTORNEY) (DATE)

O Piaintiff [ Defendant

{(PRINT NAME OF PARTY OR ATTORNEY) (SIGNATURE OF PARTY OR ATTORNEY) (DATE)

O Plaintiff [0 Defendant ’

Al

(PRINT NAME OF PARTY OR ATTORNEY) (SIGNATURE OF PARTY OR ATTORNEY) (DATE)

O Plaintif [J Defendant : .

(PRINT NAME OF PARTY OR ATTORNEY) (SIGNATURE OF PARTY OR ATTORNEY) (DATE)

O Piaintif [J Defendant :

\
Page 1 of 1
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Riverside Superior Court
Form RI-ADR0OO1 [Rev, 01/01/12)

[Reformatted 06/01/16)

ALTERNATIVE DISPUTE RESOLUTION

(ADR) STIPULATION

riverside.courts.ca.govfiocalfrms/iocalfrms.shtml
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ADR Packet . Accepted

) Comments ‘
~ Submitter's Comments:

Clerk's Comments:

Electronic Filing Service Provider Information
Service Provider: One Legal

Contact: One Legal

Phone: (800) 938-8815

NOTICE OF CONFIRMATION OF FILING
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Interpreter Request Form (https://riverside.courts.ca.gov/Divisions/Interpreterinfo/ri-in007.pdf) or contact the clerk’s
office and verbally request an interpreter. Ali requests must be made in advance with as much notice as possible,
and prior to the hearing date in order to secure an interpreter. .

h\ Assistive listening systems, computer-assisted'real time captioning, or sign language interpreter services are

b available upon request if at least 5 days notice is provided. Contact the Office of the ADA Coordinator by calling
(951) 777-3023 or TDD (951) 777-3769 between 8:00 am and;4:30 pm or by emailing ADA@riverside.courts.ca.gov
to request an accommodation. A Request for Accommodations by Persons With Disabilities and Order (form MC-
410) must be submitted when requesting an accommodation. (Civil Code section 54.8.)

..... Interpreter services are available upon request. If you need an interpreter, please complete and submit the online

. A CERTIFICATE OF MAILING

| certify that | am currently employed by the Superior Court of California, County of Riverside, and that | am not a
party to this action or proceeding. In my capacity, | am familiar with the'practices and procedures used in
connection with the mailing of correspondence. Such correspondence is deposited in the outgoing mail of the
Superior Court. Outgoing mail is delivered to and mailed by the United States Postal Service, postage prepaid, the
same day in the ordinary course of business. | certify that | served a copy of the Notice of Case Management

. Conference on this date, by depositing said copy as stated above.

Dated: 03/30/2022 W. SAMUEL HAMRICK JR.,
Court Executive Officer/Clerk of Court_

. o -

F. Roa, Deputy Clerk

CI-NOCMC
(Rev. 03/02/22)
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Interpreter Request Form (https://riverside.courts.ca.gov/Divisions/Interpreterinfo/ri-in007.pdf) or contact the clerk’s
office and verbally request an interpreter. All requests must be made in advance with as much notice as possible,
and prior to the hearing date in order to sectire an interpreter.

R Assistive listening systems, computer-assisted real time captioning, or sign language interpreter services are

b available upon request if at least 5 days notice is provided. Contact the Office of the ADA Coordinator by calling

(951) 777-3023 or TDD (951) 777-3769 between 8:00 am and 4:30 pm or by emailing ADA@riverside.courts.ca.gov

to request an accommodation. A Request for Accommodations by Persons With Disabilities and Order (form MC-
410) must be submitted when requesting an accommodation. (Civil Code section 54.8.)

..... Interpreter services are available upon request. If you need an interpreter, please complete and submit the online

CERTIFICATE OF MAILING

. | certify that | am currently employed by the Superior Court of California, County of Riverside, and that | am not a
party to this action or proceeding. In my capacity, | am familiar with the practices and procedures used in
connection with the mailing of correspondence. Such correspondence is deposited in the outgoing mail of the
Superior Court. Outgoing mail is delivered to and mailed by the United States Postal Service, postage prepaid, the
same day in the ordinary course of business. | certify that | served a copy of the Notice of Case Management
Conference on this date, by depositing said copy as stated above.

Dated: 03/30/2022 W. SAMUEL HAMRICK JR.,
Court Executive Officer/Clerk of Court

by: ﬂﬁ”ﬂ \ )

F. Roa, Deputy Clerk

CLNOCMC
(Rev. 03/02/22)
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Interpreter Request Form (https://riverside.courts.ca.gov/Divisions/Interpreterinfo/ri-in007.pdf) or contact the clerk’s
office and verbally request an interpreter. Ali requests must be made in advance W|th as much notice as possible,
and prior to the hearing date in order to secure an interpreter.

R Assistive listening systems, computer-assisted real time captioning, or sign language interpreter services are

(J available upon request if at least 5 days notice is provided. Contact the Office of the ADA Coordinator by calling
(951) 777-3023 or TDD (951) 777-3769 between 8:00 am and 4:30 pm or by emailing ADA@riverside.courts.ca.gov
to request an accommodation. A Request for Accommodations by Persons With Disabilities and Order (form MC-
410) must be submitted when requesting an accommodation. (Civil Code section 54.8.)

..... Interpreter services are available upon request. If you need an interpreter, please complete and submit the online

CERTIFICATE OF MAILING

" | certify that | am curmrently employed by the Superior Court of California, County of Riverside, and that | am not a
party to this action or proceeding. In my capacity, | am familiar with the practices and procedures used in
connection with the mailing of correspondence. Such correspondence is deposited in the outgoing mail of the
Superior Court. Outgoing mail is delivered to and mailed by the United States Postal Service, postage prepaid, the
same day in the ordinary course of business. | certify that | served a copy of the Notice of Case Management
Conference on this date, by depositing said copy as stated above.

Dated: 03/30/2022 W. SAMUEL HAMRICK JR.,
Court Executive Officer/Clerk of Court

by: 5@ . - /

F. Roa, Deputy Clerk

CI-NOCMC
(Rev. 03/02/22)
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