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CT Corporation
Service of Process Notification
11/05/2024

CT Log Numbe_

Service of Process Transmittal Summary

TO: Chuck Morici
Ford Motor Company
1 American Rd

Dearborn, Ml 48126-2798

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

PROCESS SERVED ON:
DATE/METHOD OF SERVICE:

JURISDICTION SERVED:

APPEARANCE OR ANSWER DUE:

ATTORNEY(S)/SENDER(S):

ACTION ITEMS:

REGISTERED AGENT CONTACT:

Re:_, an individual // To: Ford Motor Company

Summons, Cover Sheet(s), Attachment(s), Complaint, Exhibit(s), Notice(s)

Los Angeles County - Superior Court, CA, CA

Case [N

Product Liability Litigation - Lemon Law - 2018 Ford Flex bearing vehicle identification
number*

C T Corporation System, GLENDALE, CA
By Process Server on 11/05/2024 at 10:54
California

Within 30 days after service

Norman F. Taylor

NORMAN TAYLOR & ASSOCIATES
425 West Broadway, Suite 220
Glendale, CA 91204
818-244-3905

CT has retained the current log, Retain Date: 11/06/2024, Expected Purge Date:
11/11/2024

Image SOP

C T Corporation System

330 N BRAND BLVD

STE 700

GLENDALE, CA 91203

877-564-7529

MajorAccountTeam2 @wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT
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CT Corporation

Service of Process Notification
11/05/2024

CT Log Number-

disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.
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, INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET CMm-010
To Hlaintiffs g‘hd Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. Initem 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.
To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3,740 is defined as an action for recovery of money owed
in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in which

property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections

case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. in complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiffs designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.

Auto Tort
Auto (22)~Personal Injury/Property
Damage/Wrongful Death
Uninsured Motorist (46) (if the
-case Involves an uninsured
motorist claim subject to
.arbilration, check this item
instead of Auto)
Other PUPDI/WD (Personal injury/
Property Damage/Wrongful Death) Tort
"Asbestos (04)
Asbestos Property Damage’
Asbestos Personal Injury/
Wrongful Death
Product Liabiiity (not asbestos or
toxic/environmental) (24)
Medical Malpractice (45)
Medical Malpractice—
Physicians & Surgeons
Otlher Professional Health Care
Malpractice

Other PI/PDMWD (23)

Premises Liability (e.g.. slip
and fall)

Intentional Bodily Injury/PD/WD
(e.g.. assault, vandalism)

intentional infliction of
Emotional Distress

Negligent Infliction of

_ Emotional Distress
Other PIYPD/WD
Non-Pl/PD/WD (Other) Tort
Business Torl/Unfair Business

Practice (07)

_Civit Rights (e.qg., discriminalion,
false arrest) (not civil
harassment) (08)

.Defamation (e.g., stander, libel) (13)

Fraud (16)

Inlellectual Property (19)

Professional Negligence (25)

Legal Malpraclice
Other Professional Malpractice
«(not medical or legal)
Other Non-PlI/PDMD Tort (35)
Employment '
Wrongful Termination (36)
Other Employment (15)

CASE TYPES AND EXAMPLES
Contract

Breach of Contract/Warranty (06)

Breach of RentalLease
Contract (not uniawiful detainer
-or wrongful eviction)
ContracWarranty Breach—Seller
Plaintiff (not fraud or negligence)

Negligent Breach of Contracl/
- Warranty

. Other Breach of Contract/Warranty

Collections (e.g., money owed, open
book accounts) (09)
Collection Case—Seller Plaintiff
Other Promissory Nole/Collections Case

Insurance Coverage (not provisionally
complex) (18)
Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Property

Eminent Domain/inverse
Condemnation (14)

Wrongful Eviction (33)

‘Other Real Property {(e.qg., quiet title) (26)
Writ of Possession of Real Property
Mortgage Foreclosure
Quiet Tille
Other Real Property (not eminent
domain, landlordftenant, or
foreclosure)

Unlawful Detainer
Commercial (31)

Residential (32)

Drugs (38) (if the case involves illegal

drugs, check this item; otherwise,

report as Commercial or Resldential)
Judicial Review

Assel Forfeiture (05)

Petition Re: Arbitration Award (11)

Writ of Mandate (02)

‘Writ-Administrative Mandamus
Writ-Mandamus on Limited Court
Case Matler
Writ-Other Limited Court Case Review
Other Judicial Review (39)
" Review of Health Officer Order
Notice of Appeal-Labor Commissioner

Provisionally Complex Civll Litigation (Cal.
Rules of Court Rules 3.400-3.403)
_Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28) )
Environmental/Toxic Torl (30)
Insurance Coverage Claims
(ansing from provisionally complex
case type listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment (Out of County)
‘Confession of Judgment (non-domestic
relations)
Sister State Judgment
Administrative Agency Award
(not unpaid taxes)
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment Case
Miscellaneous Civil Complaint
RICO (27)
Other Complaint (not specified above) (42)
Declaratory Relief Only
injunctive Relief Only (non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Complaint
(non-tort/non-complex)
Miscellaneous Civit Petition
Partnership and Corporate
Governance (21)
Other Petilion (not specified above) (43)
Civil Harassment
Workplace Violence
Elder/Dependent Adult Abuse
Election Contest
Petition for Name Change
Petition for Relief From Late Claim
Other Civil Petition

CM-010 {Rev January 1, 2024)

Appeals
CIVIL CASE COVER SHEET
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GENERAL ALLEGATIONS
COMMON TO ALL CAUSES OF ACTION

1. PLAINTIFF is, and at all times herein mentioned was, an individual residing in the City
of West Covina, County of Los Angeles, State of California. | ‘

2. PLAINTIFF is informed and believes, and thereon alleges, that Defendant FORD
MOTOR COMPANY (hereinafter referred to as “FORD”), is, and at all times herein mentioned was,
a corporation, duly licensed and/or authorized to conduct business in, and conducting business in the
County of Los Angeles, State of California. _

3. PLAINTIFF is informed and believes,' and thereon alleges, that Defendan_t FORD OF
WEST COVINA (hereinafter referred to as “FORD OF WEST COVINA”), is, and at all times herein
mentioned was, a business entity, form unknown, duly licensed and/or authorized to conduct
business in, and conducting business in the City of West Covina, County of Los Angeles, State of
California.

4, a) The true names and capacitics, whether individual, corporate, associate, or
otherwise, of Defendant DOES 1 through 50, inclusive, are unknown to PLAINTIFF, who therefore
sue these Defendants by such fictitious names, and PLAINTIFF will seck leave to amend this
Complaint to set forth their true names and capacities when ascertained. |

b) PLAINTIFF is informed dnd believes, and thercon alleges, that each of the
Defendants designated herein as a “DOE” is responsible in some manner for the events and happenings
herein referred to and caused ir{jury and damage to PLAINTIFF as herein alleged.

5. a) PLAINTIFF is informed and believes, and thereon alleges, that at all times
herein mentioned, Defendants, and each of them, were the agents, servants, and/or employees of each
of their Co-Defendants.

b) PLAINTIFF is informed and believes, and thercon alleges, that in doing the
things hereinafter alleged, Defendants, and each of them, were acting in the course and scope of their
employment as such agents, servants, and/or employees, and/or with the permission, consent,

knowledge, and/or ratification of their Co-Defendants, principals, and/or employers.

-

COMPLAINT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT [“ACT”]
{Civil Code §§ 1790 et seq.}

PE24-030 000014 LC PV







BN

S O 0 NN N W

Il
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

rélating to, inter alia, transmission skips at times during acceleration.

b)  Subsequently, the SUBJECT VEHICLE exhibited further and additional
defects, nonconformities, maladjustments ‘or malfunctions in the same components or systems
including but not limited to rear camera not working, vehicle has a knocking noise from engine area’
and has engine oil leak, . | |

12. a) On each occasion on which the SUBJECT VEHICLE exhibited defects, non-
conformities, misadjustments, or malfunctions, as hereinabove described, PLAINTIFF notified
MANUFACTURER, through FORD OF WEST COVINA or one of MANUFACTURER'’S other
authorized service and repair facilities, within a reasonable time after PLAINTIFF’s discovery thereof.

b) On each occasion of notification, PLAINTIFF attempted to invoke the
applicable warranties, demanding that the authorized repair facilities repair such nonconformities
pursuant to the warranties.

13. a) On each such occasion, Defendants, and each of them, represented to
PLAINTIFF that they could and would make the SUBJECT VEHICLE conform to the applicable‘
warranties, and/or that they had successfully repaired the SUBJECT VEHICLE.

b) However, Defendants, and each of them, failed to make the SUBJECT
VEHICLE conform to the applicable warranties, despite a reasonable number of attempts to do so.

14. PLAINTIFF discovered that Defendants, and each of them, were unable or unwilling

to make the SUBJECT VEHICLE conform to the applicable warranties.

FIRST CAUSE OF ACTION
(Breach of Express Warranty Obligations Under the ACT)
(Against Defendants FORD MOTOR COMPANY and Does 1 through 50, inclusive)

15. PLAINTIFF realleges each and every paragraph contained in the GENERAL
ALLEGATIONS set forth hercinabove, and hereby incorporates them by this reference as though
fully set forth herein.

16. The actions of MANUFACTURER and Doe Defendants, and each of them, in failing
to perform the proper repairs, parts replacements, and/or adjustments to make the SUBJECT

VEHICLE conform to the applicable express warranties constitute a breach of the express warranties
-4-

COMPLAINT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT [“ACT”]
{Civil Code §§ 1790 et seq.}
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t}.mt MANUFACTURER provided to PLAINTIFF, thereby breaching MANUFACTURER and Doe
Defendants’ obligations under the ACT. ‘

17. a) As the result of the actions of MANUFACTURER and Doe Defendants, and
each of them, and pursuant to the provisions of the ACT, PLAINTIFF is entitled to replacement of the
SUBJECT VEHICLE, or restitution of the amount actually paid or payable under the contract, at
PLAINTIFF’s option, plus prejudgment interest thereon at the legal rate.

b) PLAINTIFF will seek leave of the Court to amend this Complaint to set forth
the exact amount of restitution and interest, upon election, when ascertained.

18. a) As a further result of the actions of MANUFACTURER and Doe Defendants,
and each of them, and pursuant to the ACT, PLAINTIFF has sustained and are entitled to incidental
damages in an amount yet to be determined, plus interest thereon at the legal rate.

b) PLAINTIFF will seek leave of the Court to amend this Complaint to set forth
the exact amount of incidental damages when ascertained.

19. a) As a further result of the actions of MANUFACTURER and Doe Defendants,
and each of them, and pursuant to the ACT, PLAINTIFF has sustained and is entitled to consequential
damages in an amount yet to be determined, plus interest thereon at the legal rate.

b) PLAINTIFF will seek leave of the Court to amend this Complaint to set forth
the exact amount of consequential damages when ascertained.

20. a) MANUFACTURER and Doe Defendants, and each of them, failed to perform
the necessary repairs or service in a good and workmanlike manner.

b) The actions taken by MANUFACTURER and Doe Defendants, and each of
them, were insufficient to make the SUBJECT VEHICLE conform to the express warranties and/or
proper operational characteristics of like ve?hicles, all in violation of MANUFACTURER and Doe
Defendants’ obligations under the ACT.

21. Although MANUFACTURER and Doe Defendants, and each of them, were unable to
service or repair the SUBJECT VEHICLE to conform to the applicable express warranties after a
reasonable number of attempts, MANUFACTURER and Doe Defendants failed to replace the

SUBIJECT VEHICLE or make restitution to PLAINTIFF in accordance with the ACT.
-5-

COMPLAINT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT [“ACT”]
{Civil Code §§ 1790 et seq.}
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22, MANUFACTURER and Doe Defendants, and each of them, knew of their obligations
under the ACT but intentionally failed or declined to fulfill them.

23, The failure of MANUFACTURER and Doe Defendants, and each of them, to make the
SUBJECT VEHICLE conform to the applicable express warranties was willful, justifying an award of
a Civil Penalty as provided in the ACT in an amount not to exceed two (2) times PLAINTIFF’s actual
damages.

24, The failure of MANUFACTURER and Doe Defendants, and each of therﬁ, to replace
the SUBJECT VEHICLE or make restitution to PLAINTIFF was willful, justifying an award of a Civil
Penalty as provided in the ACT in an amount not to exceed two (2) times PLAINTIFF’s actual
damages.

25. a) MANUFACTURER and Doe Defendants, and each of them, knew of their
obligations under the ACT, but, nevertheless, defendants and each of them have had a reasonable
number of attempts to repair, have failed to make the SUBJECT VEHICLE conform to its warranty
and have failed to replace the SUBJECT VEHICLE or reimburse PLAINTIFF in amount equal to the
purchase price, less PLAINTIFF’s use of the vehicle, according to the mandates of the ACT.

.b) The failure of MANUFACTURER and Doe Defendants, and each of them, to
refund the consideration paid and payable, or to replace the SUBJECT VEHICLE with a similar vehicle
free from defects, was willful and justifies an award of a Civil Penalty in an amount not to exceed two
(2) times PLAINTIFF’s actual damages, as provided in the ACT.

26. a) As a direct result of the actions of MANUFACTURER and Doe Defendants,
and each of them, and in pursuing PLAINTIFF’s claim, it was necessary for PLAINTIFF to retain
legal counsel.

b) Pursuant to the ACT, PLAINTIFF is entitled to the recovery of attorneys’ fees
based upon actual time expended, and to the recovery of all costs and expenses reasonably incurred in
pursuing this matter. |
i/

i/
/I
-6-

COMPLAINT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT [“ACT”]
{Civil Code §§ 1790 et seq.}

PE24-030 000018 LC PV




o0 N Oy

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

SECOND CAUSE OF ACTION
(Breach of Implied Warranty Obligations Under the ACT)
(Against All Defendants)

27.  PLAINTIFF realleges each and every paragraph contained in the GENERAL
ALLEGATIONS set forth hereinabove, and hereby incorporates them by reference as though fully set
forth at length herein.

28. At the time that MANUFACTURER distributed the SUBJECT VEHICLE
into commerce, and at the time that PLAINTIFF acquired the SUBJECT VEHICLE, Defendants,
and each of them, impliedly warranted that the SUBJECT VEHICLE was merchantable as provided in
the ACT.

29. The SUBJECT VEHICLE was not merchantable, as evidenced by the defects,
non-conformities, maladjustments, and/or malfunctions as hereinabove alleged.

30. a) As the result of the actions of Defendants, and each of them, PLAINTIFF has
sustained damage in the amount actually paid or payable under the contract, plus prejudgment interest

thereon at the legal rate.

b) PLAINTIFF will seek leave to amend this Complaint to set forth the exact

amount thereof when ascertained.

31. a) As a further result of the actions of Defendants, and each of them, PLAINTIFF
has sustained incidental damages in an amount yet to be determined, plus interest thereon at the legal

rate.

b) PLAINTIFF will seek leave to amend this Complaint to set forth the exact

amount of incidental damages when ascertained.

32. a) As a further result of the actions of Defendants, and eaéh of them, PLAINTIFF

has sustained consequential damages in an amount yet to be determined, plus interest thereon at the

legal rate.
b) PLAINTIFF will seek leave to amend this Complaint to set forth the exact
amount of consequential damages when ascertained.
33. The failure of Defendants, and each of them, to refund the consideration paid and

-7-

COMPLAINT RE VIOLATION OF THE SONG-BEVERLY CONSUMER WARRANTY ACT [“ACT”]
{Civil Code §§ 1790 et seq.}
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QUICK REFERENCE: WARRANTY COVERAGE

This chart gives a general summary of your warranty coverage provided
by Ford Motor Company under the New Vehicle Limited Warranty.
Please refer to the description of warranty coverage for more specific
information.
For each type of coverage, the chart shows two measures:
e years in service e miles driven

Your New Vehicle Limited Warranty

TYPE OF
COVERAGE

BUMPER TO BUMPER 3736,000

_+
POWERTRAIN 5/80,000
—+
SAFETY RESTRAINT SYSTEM 6/80,000
_+
CORAOSION (Perforatlan anly) SANLIRMITED
T

POWERSTROKE DIESEL ENGINE 5/100,000

The measure that occurs first determines how long your coverage lasts.
For example: Your Bumper to Bumper Coverage lasts for three years -
unless you drive more than 36,000 miles before three years elapse. In
that case, your coverage ends at 36,000 miles.

For more details on coverage, see:
» What is Covered? (pages 8-12)
» What is Not Covered? (pages 12-15)

WHAT IS COVERED?

Your NEW VEHICLE LIMITED WARRANTY gives you specific legal
rights. You may have other rights that vary from state to state. Under
your New Vehicle Limited Warranty if:

- your Ford vehicle is properly operated and maintained, and
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES

The fongwing cgitical provisions of the California Rules of Court, Title 3, Division 7, as applicable in the Superior Court, are summarized
for your assistance.

APPLICATION
The Division 7 Rules were effective January 1, 2007. They apply to all general civil cases.

PRIORITY OVER OTHER RULES
The Division 7 Rules shall have priority over all other Local Rules to the extent the others are inconsistent.

CHALLENGE TO ASSIGNED JUDGE
A challenge under Code of Civil Procedure Section 170.6 must be made within 15 days after notice of assignment for all purposes
to a judge, or if a party has not yet appeared, within 15 days of the first appearance.

TIME STANDARDS
Cases assigned to the Independent Calendaring Courts will be subject to processing under the following time standards:

COMPLAINTS
All complaints shall be served within 60 days of filing and proof of service shall be filed within 90 days.

CROSS-COMPLAINTS
Without leave of court first being obtained, no cross-complaint may be filed by any party after their answer is filed. Cross-
complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the filing date.

STATUS CONFERENCE

A status conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the
complaint. Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement,
trial date, and expert witnesses.

FINAL STATUS CONFERENCE

The Court will require the parties to attend a final status conference not more than 10 days before the scheduled trial date. All
parties shall have motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested
form jury instructions, special jury instructions, and special jury verdicts timely filed and served prior to the conference. These
matters may be heard and resolved at this conference. At least five days before this conference, counsel must also have exchanged
lists of exhibits and witnesses, and have submitted to the court a brief statement of the case to be read to the jury panel as required
by Chapter Three of the Los Angeles Superior Court Rules.

SANCTIONS .

The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Three Rules, orders made by the
Court, and time standards or deadlines established by the Court or by the Chapter Three Rules. Such sanctions may be on a party,
or if appropriate, on counsel for a party.

This is not a complete delineation of the Division 7 or Chapter Three Rules, and adherence only to the above provisions is
therefore not a guarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and
compliance with the actual Chapter Rules is imperative.

Class Actions

Pursuant to Local Rule 2.3, all class actions shall be filed at the Stanley Mosk Courthouse and are randomly assigned to a complex
judge at the designated complex courthouse. If the case is found not to be a class action it will be returned to an Independent
Calendar Courtroom for all purposes.

*Provisionally Complex Cases

Cases filed as provisionally complex are initially assigned to the Supervising Judge of complex litigation for determination of
complex status. If the case is deemed to be complex within the meaning of California Rules of Court 3.400 et seq., it will be
randomly assigned to a complex judge at the designated complex courthouse. If the case is found not to be complex, it will be
returned to an Independent Calendar Courtroom for all purposes.

LACIV 190 (Rev 6/18) NOTICE OF CASE ASSIGNMENT — UNLIMITED CIVIL CASE
LASC Approved 05/06
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Superior Court of California, County of Los Angeles

ALTERNATIVE DISPUTE RESOLUTION (ADR)
INFORMATION PACKAGE

THE PLAINTIFF MUST SERVE THIS ADR INFORMATION PACKAGE ON EACH PARTY WITH THE COMPLAINT.

CROSS-COMPLAINANTS must serve this ADR Information Package on any new parties named to the action with the
cross-complaint:

What is ADR?

ADR helps people find solutions to their legal disputes without going to trial. The main types of ADR are negotiation,
mediation, arbitration, and settlement conferences. When ADR is done by phone, videoconference or computer, it may
be called Online Dispute Resolution (ODR). These alternatives to litigation and trial are described below.

Advantages of ADR
e Saves Time: ADR is faster than going to trial.

e Saves Money: Parties can save on court costs, attorney’s fees, and witness fees.
e Keeps Control (with the parties): Parties choose their ADR process and provider for voluntary ADR.
e Reduces Stress/Protects Privacy: ADR is done outside the courtroom, in private offices, by phone or online.

Disadvantages of ADR
e Costs: If the parties do not resolve their dispute, they may have to pay for ADR, litigation, and trial.
e No Public Trial: ADR does not provide a public trial or decision by a judge or jury.

Main Types of ADR
1. Negotiation: Parties often talk with each other in person, or by phone or online about resolving their case with
a settlement agreement instead of a trial. If the parties have lawyers, they will negotiate for their clients.

2. Mediation: In mediation, a neutral mediator listens to each person’s concerns, helps them evaluate the
strengths and weaknesses of their case, and works with them to try to create a settlement agreement that is
acceptable to all. Mediators do not decide the outcome. Parties may go to trial if they decide not to settle.

Mediation may be appropriate when the parties
e want to work out a solution but need help from a neutral person..
¢ have communication problems or strong emotions that interfere with resolution.

Mediation may not be appropriate when the parties

e want a publictrial and want a judge or jury to decide the outcome.
e lack equal bargaining power or have a history of physical/emotional abuse.

LASC CIV 271 Rev. 03/23 Page 1 of 2
For Mandatory Use
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CT Corporation
Service of Process Notification
01/25/2023

CT Log Numbe_

Service of Process Transmittal Summary

TO: Chuck Morici

FORD MOTOR COMPANY

1 American Rd

Dearborn, Ml 48126-2798

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

PROCESS SERVED ON:
DATE/METHOD OF SERVICE:

JURISDICTION SERVED:

APPEARANCE OR ANSWER DUE:

ATTORNEY(S)/SENDER(S):

ACTION ITEMS:

REGISTERED AGENT CONTACT:

Re: | ~ '\0'VIDUAL // To: Ford Motor Company

Summons, Complaint, Cover Sheet, Attachment(s), Notice(s), Certificate, Stipulation

Orange County Superior Court, CA
cose
Product Liabiliti Litiiation - Lemon Law - 2015 Ford Truck Flex, VIN:

C T Corporation System, GLENDALE, CA

By Process Server on 01/25/2023 at 12:12

California

06/22/2023 at 08:30 a.m. (Document(s) may contain additional answer dates)

Susan Lee Yu

Premier Justice Law, P.C.
155 N. Lake Ave., # 800
Pasadena, CA 91101
800-515-3730

CT has retained the current log, Retain Date: 01/25/2023, Expected Purge Date:
01/30/2023

Image SOP

CT Corporation System

330 N BRAND BLVD

STE 700

GLENDALE, CA 91203

877-564-7529

MajorAccountTeam2 @wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT

Page 1 of 2
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CT Corporation

Service of Process Notification
01/25/2023

CT Log Number-

disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.

Page 2 of 2
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of Defendants.

7. The subject Vehicle was/is a “new motor vehicle” under the Song-Beverly Warranty
Act.
8. Along with the purchase of the Vehicle, Plaintiff received written warranties and other

express and implied warranties including, but not limited to, warranties from Manufacturer and
Seller that the Vehicle and its components would be free from all defects in material and
workmanship; that the Vehicle would pass without objection in the trade under the contract

description; that the Vehicle would be fit for the ordinary purposes for which it was intended;

| that the Vehicle would conform to the promises and affirmations of fact made; that Defendants,

and each of them, would perform any repairs, alignments, adjustments, and/or replacements of
any parts necessary to ensure that the Vehicle was free from any defects in material and
workmanship; that Defendants, and each of them, would maintain the utility of the Vehicle for
three years or 36,000 miles and would conform the Vehicle to the applicable express warranties.
(A copy of the written warranty is in the possession of the Defendants).

9. Plaintiff has duly perforimed all the conditions on Plaintiff’s part under the purchase
agreement and under the express and implied warranties given to plaintiff, except insofar as the
acts and/or omissions of the Defendants, and each of them, as alleged herein, prevented and/or
excused such performance.

10. Plaintiff has delivered the Vehicle to the Manufacturer’s authorized service and repair
facilities, agents and/or dealers, including Seller, on numerous separate occasions resulting in
the Vehicle being out of service by reason of repair of nonconformities. Repair Orders/Invoices
are in the possession of Defendants.

11. By way of example, and not by way of limitation, the defects, malfunctions,
maladjustments, and/or nonconformities with Plaintiff’s Vehicle include the following: Plaintiff
has submitted the subject Vehicle for defects and malfunctions, specifically for drivability
concerns related to problems with the engine.

12. Each time Plaintiff delivered the nonconforming Vehicle to a Manufacturer-authorize

service and repair facility, Plaintiff notified Defendants, and each of them, of the defects,
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malfunctions, maladjustments, and/or nonconformities existent with the Vehicle and demanded
that Manufacturer or its representatives repair, adjust, and/or replace any necessary parts to
conform the Vehicle to the applicable warranties. ,

13. Each time Plaintiff delivered the nonconforming Vehicle to a Manufacturer-authorized
service and repair facility, Defendants, and each of them, represented to Plaintiff that they could
and would conform the Vehicle to the applicable warranties, that in fact they did conform the
Vehicle to said warranties, and that all the defects, malfunctions, maladjustments, and/or

nonconformities have been repaired; however, Manufacturer or its representatives failed to

maladjustments, and/or nonconformities continue to exist even afler a reasonable number of
attempts to repair was given.

14.  The amount in controversy exceeds TWENTY FIVE THOUSAND DOLLARS (
(825,000.00), exclusive of interest and cosi‘s, for which Plaintiff seeks judgment against
Defendants, together with equitable relief. In addition, Plaintiff seeks damages from
Defendants, and each of them, for incidental, consequential, exemplary, and actual damages

including interest, costs, and actual attorneys’ fees.

FIRST CAUSE OF ACTION

(Breach of Implied Warranty of Merchantability under Song-Beverly Warranty Act against all
Defendants)

15.  Plaintiff re-alleges each and every paragraph (1-14) and incorporates them by this
reference as though fully set forth herein.
16.  The distribution and sale of the Vehicle was accompanied by the Manufacturer and
Seller’s implied warranty that the Vehicle was merchantable.
17. Furthermore, Defendants, and each of them, impliedly warranted, inter alia , that the
Vehicle would pass without objection in the trade under the contract description; that the
Vehicle was fit for the ordinary purposes for which it was intended; that the Vehicle was

adequately assembled; and/or that the Vehicle conformed to the promises or affirmations of fact
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made to Plaintiff,

18. As evidenced by the defects, malfunctions, maladjustments, and/or nonconformities
alleged herein, the Vehicle was not merchantable because it did not have the quality that a buyer
would reasonably expect, because it could not pass without objection in the trade under the

contract description; because it was not fit for the ordinary purposes for which it was intended;

because it was not adequately assembled; and/or because it did not or could not be conformed to

the promises or affirmations of fact made to Plaintiff.

19.  Upon discovery of the Vehicle’s nonconformities, Plaintiff took reasonable steps to
notify Defendants, and each of them, within a reasonable time that the Vehicle did not have the
quality that a buyer would reasonably expect and, further, justifiably revoked acceptance of the
nonconforming Vehicle.

20.  Plaintiff hereby gives written notice and justifiably revokes écceptance of the

nonconforming Vehicle under the Commercial Code sections 2607 and 2608. Plaintiff further

demands that the Manufacturer cancel the sale, take back the nonconforming Vehicle, refund all
the money expended, pay the difference between the value of the Vehicle as accepted and the
value the Vehicle would have had if it had been as warranted, and/or pay damages under the

Commercial Code sections 2711, 2714, and 2715. Defendants, and each of them, have,

however, refused to comply.

21.  Plamntiff hereby gives written notice and makes demand upon Manufacturer and Seller

|| for replacement or restitution, pursuant to Song-Beverly. Defendants, and each of them, knew

of their obligations under Song-Beverly; however, despite Plaintiff’s demand, Defendants and
each of them, have intentionally failed and refused to make restitution or replacement pursuant
to Song-Beverly.

22. As a result of the acts and/or omissions of the Defendants, and cach of them, Plaintiff
has sustained damage in the amount actually paid or payable under the contract, plus
prejudgment interest thereon at the legal rate. Plaintiff will seek leave to amend this Complaint
to set forth the exact amount-thereof when that amount is ascertained.

23. As a further result of the actions of Defendants, and each of them, Plaintiff has sustained
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incidental and consequential damages in an amount yet to be determined, plus interest thereon
at the legal rate. Plaintiff will seek leave to amend this Complaint to set forth the exact amount

of incidental damages when that amount is ascertained.

24. As a further result of the actions of Defendants, and each of them, Plaintiff has sustained |

damages equal to the difference between the value of the Vehicle as accepted and the value the
Vehicle would have had if it had been as warranted.
25. As a direct result of the acts and/or omissions of Defendants, and each of them, and in

pursuing Plaintiff’s claim, it was necessary for Plaintiff to retain legal counsel. Pursuant to

Song-Beverly, Plaintiff, in addition to her other remedies, is entitled to the recovery of her

attorneys’ fees based upon actual time expended and reasonably incurred, in connection with

the commencement and prosecution of this action.

SECOND CAUSE OF ACTION

(Breach of Express Warranty under Song-Beverly Warranty Act against all Defendants)

26.  Plaintiff re-alleges each and every paragraph (1-25) and incorporates them by this
reference as though fully set forth herein.

27. The Vehicle had defects, malfunctions, maladjustments, and/or nonconformities covered
by the warranty that substantially impatred its value, use, or safety to Plaintiff.

28.  Plaintiff delivered the Vehicle to Manufacturer or its authorized repair facilities for
repair.

29.  Defendants, and each of them, failed to service or repair the Vehicle to match the written
warranty after a reasonable number of opportunities to do so.

30. The acts and/or omissions of Defendants, and each of them, in failing to perform the
proper repairs, part replacements, and/or adjustments, to conform the Vehicle to the applicable
express warranties constitute a breach of the express warranties that the Manufacturer provided
to Plaintiff, thereby breaching Defendants’ obligations under Song-Beverly.

31.  Defendants, and each of them, failed to perform the necessary repairs and/or service in

good and workmanlike manner. The actions taken by Defendants, and each of them, were
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insufficient to make the Subject Vehicle conform to the express warranties and/or proper
operational characteristics of like Vehicles, all in violation of Defendants’ obligations under
Song-Beverly.

32.  Plaintiff hereby ‘giVes written notice and makes demand upon Manufacturer and Seller
for rep[acement or restitution, pursuant to Song-Beverly. Defendants, and each of them,
knowing their obligations under Song-Beverly, and despite Plaintiff’s demand, failed and
refused to make restitution or replacement according to the mandates of Song-Beverly. The
failure of Defendants, and each of them, to refund the price paid and payable or to replace the
Vehicle was intentional and justifies an award of a Civil Penalty in an amount not to exceed two
times Plaintiff’s actual damages.

33, As a result of the acts and/or omissions of Defendants, and each of them, and pursuant to
the provisions of the Song-Beverly, Plaintiff is entitled to replacement of the Vehicle or
restitution of the amount actually paid or payable under the contract, at Plaintiff’s election, plus
prejudgment interest thereon at the legal rate. Plaintiff will seek leave of Court to amend this
Complaint to set forth the exact alﬁount of restitution and interest, upon election, when that

amount has been ascertained.

34. Additionally, as a result of the acts and/or omissions of Defendants, and each of them,

and pursuant to Song-Beverly, Plaintiff has sustained and is entitled to consequential and

incidental damages in amounts yet to be determined, plus interest thereon at the legal rate.

|| Plaintiff will seek leave of the court to amend this complaint to set forth the exact amount of

consequential and/or incidental damages, when those amounts have been ascertained.

35. As a direct result of the acts and/or omissions of Defendants, and each of them, and in
pursuing Plaintiff’s claim, it was necessary for Plaintiff to retain legél c‘oUn‘sé‘l. Pursuant to
Song-Beverly, Plaintiff, in addition to other remedies, is entitled to the recovery of her
attorneys’ fees based upon actual time expended and reasonably incurred, in connection with
the commencement and prosecution of this action.

"

"
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THIRD CAUSE OF ACTION

(Breach of Written Warranty under Magnuson-Moss Warranty Act against all Defendants)

36.  Plaintiff re-alleges each and evéry paragraph (1-35) and incorporates them by this
reference as though fully set forth herein.

37.  Platiff is a “Consumer” as defined in the Magnuson-Moss Warranty Act (hereinafter
referred to as the “Warranty Act”) 15 USC 2301(3).

38.  The Seller is a “Supplier” and “Warrantor” as defined by the Warranty Act, 15 USC
2301(4), (5).

39.  The Manufacturer is a “Supplier” and “Warrantor” as defined by the Warranty Act, 15
USC 2301(4), (5).

40.  The Vehicle is a “Consumer Product” as defined in the Warranty Act, 15 USC 2301(1).
41.  The Vehicle was manufactured, sold, and leased /purchased after July 4, 1975.

42.  The express warranty given by the Manufacturer pertaining to the Vehicle is a “Written
Warranty” as defined in the Warranty Act, 15 USC 2301(6).

43.  The Seller is an authorized dealership/agent of the manufacturer designated to perform
repairs on Vehicles under Manufacturer’s warranties. '
44.  The above-described actions (failure to repair and/or properly repair the above-
mentioned defects, etc.), including failure to honor the written warranty, constitute a breach of
the written warranty by the Manufacturer and Seller actionable under the Warranty Act, 15 USC
2310(d)(1), (2).

45. As a direct result of the Manufacturer and/or Seller’s acts and/or omissions, Plaintiff has
suffered damages as set forth herein. Therefore, Plaintiff is entitled to a judgment and the
following relief against all Defendants: (1) A declaration that acceptance has been properly
revoked by Plaintiff and for damages incurred in revoking acceptance; (2) A refund of the
purchase price paid by Plaintiff for the Vehicle; (3) Cancellation of Plaintiff’s retail installment
contract and payment in full of the balance of same; (4) Consequential, incidental, and actual

damages to be proved at trial; (5) Costs and expenses including actual attorneys’ fees

8

COMPLAINT

PE24-030 00004

1LC PV



—

(>R Vo B S = AN O S - VS N S

N N RN NN N N N N m e e e e e e e
NV 03 N W= O DN SN R WN

reasonably incurred; (6) Prejudgment interest at the legal rate; and (7) Civil Penalties (8) Such

other relief the Court deems appropriate.

FOURTH CAUSE OF ACTION

(Breach of Implied Warranty under Magnuson-Moss Warranty Act against all Defendants)

46.  Plaintiff re-alleges each and every paragraph (1-45) and incorporates them by this
reference as though fully set forth herein.

47.  The above-described actions on the part of the Seller constitute a breach of the implied r
warranties of merchantability actionable under the Warranty Act, 15 USC 2301(7), 2308,
2310(d)(1), (2).

48.  Asadirect result of the Seller’s acts and/or omissions, Plaintiff has suffered damages as
set forth herein. Therefore, Plaintiff is entitled to judgment against all Defendants declaring
acceptance has been properly revoked by Plaintiff and for damages incurred in revoking
acceptance, for a refund of the purchase price paid by Plaintiff for the Vehicle, for cancellation
of Plaintiff’s retail installment contract and for payment in full by Defendants and all of them on
the balance of the installment contract, for consequential, incidental, and actual damages, for
costs, prejudgment interest at the I.egal rate, for actual attorneys’ fees reasonably incurred, and
such other relief the Court deems appropriate.

WHEREFORE, Plaintiff prays for judgment against all Defendants, and each of them, as

follows:

A. For replacement or restitution, at Plaintiff’s election, according to proof;

B For incidental damages, according to proof;.

C. For consequential damages, according to proof;

D For a civil penalty as provided in Song-Beverly, in an amount not to exceed two
times the amount of Plaintiff’s actual damages;

E. For actual attorney’s fees, reasonably incurred
For costs of suit and expenses , according to proof ;

G. For the difference between the value of the Vehicle as accepted and the value the
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CM-010
INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET

To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rutes 2.30 and 3.220 of the California Rules of Court.

To Parties in Rule 3.740 Collections Cases. A "collections case” under rule 3.740 is defined as an action for recovery of money
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in
which property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections
case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is complex. if a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiff's designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.

Auto Tort

Auto (22)-Parsonal Injury/Property
Damage/Wrongful Death

Uninsured Motorist (46) (if the
case involves an uninsured
motorist claim subject to
arbitration, check this item
instead of Auto)

Other P/PD/WD (Personal Injury/
Property Damage/Wrongful Death)
Tort

Asbestos (04)

Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death

Product Liability (not asbestos or
toxic/environmental) (24)

Medical Malpractice (45)

Medical Malpractice—
Physicians & Surgeons

Other Professional Health Care
Malpractice

Other PI/PD/WD (23)

Premises Liability (e.g., slip
and fall)

Intentional Bodily Injury/RD/WD
(e.g., assault, vandalism)

Intentional Infliction of
Emotional Distress

Negligent Infliction of
Emotional Distress

Other PI/IPD/WD

Non-RI/RD/WD (Other) Tort
Business Tort/Unfair Business
Practice (07)

Civil Rights {e.g., discrimination,
false arrest) (not civil
harassment) (08)

Defamation (e.g., slander, libel)

(13)

Fraud (16)

Intellectual Property (19)

Professional Negligence (25)
Legal Malpractice
Other Professional Malpractice

(not medical or legal)

Other Non-PUPD/WD Tort (35)

Employment
Wrongful Termination (36)

CASE TYPES AND EXAMPLES
Contract
Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (not unlawful detainer
or wrongful eviction)
Contract/Warranty Breach—Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Warranty

Collections (e.g., money owed, open
baok accounts) (09)

Collection Case—Seller Plaintiff
Other Promissory Note/Collections
Case

Insurance Coverage (not provisionally
complex) (18)

Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Property

Eminent Domain/inverse
Condemnation (14)

Wrongful Eviction (33)

Other Real Property (e.g., quiet title) (26)
Writ of Possession of Real Property
Mortgage Foreclosure
Quiet Title
Other Real Property (not eminent
domain, landlord/tenant, or
foreclosure)

Unlawful Detainer

Commercial (31)

Residential (32)

Drugs (38) (if the case involves illegal
drugs, check this item; otherwise,
report as Commercial or Residential)

Judicial Review

Asset Forfeiture (05)

Petition Re: Arbitration Award (11)

Writ of Mandate (02)
Writ-Administrative Mandamus
Writ-Mandamus on Limited Court

Case Matter
Writ-Other Limited Court Case

Review
Other Judicial Review (39)

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort {30)
Insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment (Out of
County)
Confession of Judgment (non-
domestic relations)
Sister State Judgment
Administrative Agency Award
{not unpaid taxes)
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment
Case

Miscellaneous Civil Complaint
RICO (27)
Other Complaint (not specified
above) (42)
Declaratory Relief Only
Injunctive Relief Only (non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Complaint
(non-tort/non-complex)
Miscellaneous Civil Petition
Partnership and Corporate
Governance (21)
Other Petition (not specified
above) (43)
Civil Harassment
Workplace Violence
Elder/Dependent Aduit
Abuse
Election Contest
Petition for Name Change
Petition for Relief From Late
Claim
Other Civil Petition

Other Employment (15) Review of Health Officer Order
Notice of Appeal—Labor
Commissiorier Appeals
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SUPERIOR COURT OF CALIFORNIA
COUNTY OF ORANGE

ALTERNATIVE DISPUTE RESOLUTION (ADR)
INFORMATION PACKAGE

NOTICE TO PLAINTIFF(S) AND/OR CROSS-COMPLAINANT(S):

Rule 3.221(c) of the California Rules of Court requires you to serve a copy of the
ADR Information Package along with the complaint and/or cross-complaint.

California Rules of Court — Rule 3.221
Information about Alternative Dispute Resolution (ADR)

(a) Each court shall make available to the plaintiff, at the time of filing of the complaint,
an ADR Information Package that includes, at a minimum, all of the following:

(1) General information about the potential advantages and disadvantages of ADR
and descriptions of the principal ADR processes.

(2) Information about the ADR programs available in that court, including citations to
any applicable local court rules and directions for contacting any court staff
responsible for providing parties with assistance regarding ADR.

(3) Information about the availability of local dispute resolution programs funded
under the Dispute Resolutions Program Act (DRPA), in counties that are
participating in the DRPA. This information may take the form of a list of the
applicable programs or directions for contacting the county’s' DRPA coordinator.

(4) An ADR stipulation form that parties may use to stipulate to the use of an ADR
process. '

(b) A court may make the ADR Information Package available on its website as longas
paper copies are also made available in the clerk’s office.

(c) The plaintiff must serve a copy of the ADR Information Package on each defendant
along with the complaint. Cross-complainants must serve a copy of the ADR
Information Package on any new parties to the action along with the cross-complaint.

L1200 Rev. Dec. 2019 Page 1 of 4
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SUPERIOR COURT OF CALIFORNIA
COUNTY OF ORANGE

ADR Information
Introduction:

Most civil disputes are resolved without filing a lawsuit, and most civil lawsuits are resolved without a trial.
The courts and others offer a variety of Alternative Dispute Resolution (ADR) processes to help people
resolve disputes without a trial. ADR is usually less formal, less expensive, and less time-consuming than
a trial. ADR can also give people more opportunity to determine when and how their dispute will be
resolved.

BENEFITS OF ADR.

Using ADR may have a variety of benefits, depending on the type of ADR process used and the
circumstances of the particular case. Some potential benefits of ADR are summarized below.

Save Time. A dispute often can be settled or decided much sooner with ADR; often in a matter of
months, even weeks, while bringing a lawsuit to trial can take a year or more.

Save Money. When cases are resolved earlicr through ADR, the parties may save some of the money
they would have spent on attorney [ees, court costs, experts' fees, and other litigation expenses.

Increase Control Over the Process and the Outcome. In ADR, parties typically play a greater role in
shaping both the process and its outcome. In most ADR processes, parties have more opportunity to tell
their side of the story than they do at trial. Some ADR processes, such as mediation, allow the parties to
fashion creative resolutions that are not available in a trial. Other ADR processes, such as arbitration,
allow the parties to choose an expert in a particular field to decide the dispute.

Preserve Relationships. ADR can be a less adversarial and hostile way to resolve a dispute. For
cxample, an experienced mediator can help the parties effectively communicate their needs and point of
view to the other side. This can be an important advantage where the parties have a relationship to
preserve.

Increase Satisfaction. In a trial, there is typically a winner and a loser. The loser is not likely to be
happy, and even the winner may not be completely satisfied with the outcome. ADR can help the parties
find win-win solutions and achicve their real goals. This, along with all of ADR's other potential
advantagces, may increase the parties' overall satisfaction with both the dispute resolution process and the
outcome,

Improve Attorney-Client Relationships. Attorneys may also benefit from ADR by being seen as problem-

solvers rather than combatants. Quick, cost-effective, and satisfying resolutions are likely to produce
happier clients and thus generate repeat business from clients and referrals of their friends and associates.

DISADVANTAGES OF ADR.
ADR may not be suitable for every dispute.
Loss of protections. If ADR is binding, the parties normally give up most court protections, including a

decision by a judge or jury under formal rules of evidence and procedure, and review for legal error by an
appellate court.

L1200 Rev. Dec. 2019 . Page 2 of 4

PE24-030 000049 LC PV



Less discovery. There generally is less opportunity to find out about the other side’s case with ADR
than with litigation. ADR may not be effective if it takes place before the parties have sufficient
information to resolve the dispute.

Additional costs. The ncutral may charge a fee for his or her services. If a dispute is not resolved
through ADR, the parties may have to put time and money into both ADR and alawsuit.

Effect of delays if the dispute is not resolved. Lawsuits must be brought within specified periods of
time, known as statues of limitation. Parties must be careful not to let a statute of limitations run out while
a dispute is in an ADR process.

TYPES OF ADR IN CIVIL CASES.

The most commonly used ADR processes are arbitration, mediation, neutral evaluation and settlement
conferences.

Arbitration. In arbitration, a neutral person called an "arbitrator" hears arguments and evidence from
each side and then decides the outcome of the dispute. Arbitration is less formal than a trial, and the rules
of evidence are often relaxed. Arbitration may be either "binding" or "nonbinding." Binding arbitration
means that the parties waive their right to a trial and agree to accept the arbitrator's decision as final.
Generally, there is no right to appeal an arbitrator's decision. Nonbinding arbitration means that the
parties are free to request a trial if they do not accept the arbitrator's decision.

Cases for Which Arbitration May Be Appropriate. Arbitration is best for cases where the parties
want another person to decide the outcome of their dispute for them but would like to avoid the
formality, time, and expense of a trial. It may also be appropriate for complex matters where the
parties want a decision-maker who has training or experience in the subject matter of the dispute.

Cases for Which Arbitration May Not Be Appropriate. If parties want to retain control over how
their dispute is resolved, arbitration, particularly binding arbitration, is not appropriate. In binding
arbitration, the parties generally cannot appeal the arbitrator's award, even if it is not supported by the
evidence or the law. Even in nonbinding arbitration, if a party requests a trial and does not receive a
more favorable result at trial than in arbitration, there may be penalties.

Mediation. In mediation, an impartial person called a "mediator" helps the parties try to reach a mutually
acceptable resolution of the dispute. The mediator does not decide the dispute but helps the parties
communicate so they can try to settle the dispute themselves. Mediation leaves control of the outcome
with thc parties.

Cases for Which Mediation May Be Appropriate. Mediation may be particularly useful when
parties have a relationship they want to preserve. So when family members, neighbors, or business
partners have a dispute, mediation may be the ADR process to use. Mediation is also effective when
emotions are getting in the way of resolution. An effective mediator can hear the parties out and help
them communicate with each other in an effective and nondestructive manner.

Cases for Which Mediation May Not Be Appropriate. Mediation may not be effective if one of the
parties is unwilling to cooperate or compromise. Mediation also may not be effective if one of the
parties has a significant advantage in power over the other. Therefore, it may not be a good choice if
the parties have a history of abuse or victimization.

Neutral Evaluation. In neutral evaluation, each party gets a chance to present the case to a neutral
person called an "evaluator." The evaluator then gives an opinion on the strengths and weaknesses of
cach party's evidence and arguments and about how the dispute could be resolved. The evaluator is

L1200 Rev. Dec. 2019 Page 3 of 4
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often an expert in the subject matter of the dispute. Although the evaluator's opinion is not binding, the
parties typically use it a§ a basis for trying to negotiate a resolution of the dispute.

Cases for Which Neutral Evaluation May Be Appropriate. Neutral evaluation may be most
appropriate in cases in which there are technical issues that require special expertise to resolve or
the only significant issue in the case is the amount of damages.

Cases for Which Neutral Evaluation May Not Be Appropriate. Neutral evaluation may not be
appropriate when there are significant personal or emotional barriers to resolving the dispute.

Settlement Conferences. Settlement conferences may be either mandatory or voluntary. In both types
of settlement conferences, the parties and their attorneys meet with a judge or a neutral person called a
"settlement officer” to discuss possible settlement of their dispute. The judge or settlement officer does
not make a decision in the case but assists the parties in evaluating the strengths and weaknesses of the
case and in negotiating a settlement. Settlement conferences are appropriate in any case where
settlement is an option. Mandatory settlement conferences are often held close to the date a case is set
for trial.

ADDITIONAL INFORMATION,

In addition to mediation, arbitration, neutral evaluation, and settlement conferences, there arc other types
of ADR, including conciliation, fact finding, mini-trials, and summary jury trials. Sometimes parties will try
a combination of ADR types. The important thing is to try to find the type or types of ADR that are most
likely to resolve your dispute. '

To locate a dispute resolution program or neutral in your community:
e Contact the California Department of Consumer Affairs, Consumer Information Center, toll free, at
1-800-852-5210
¢ Contact the Orange County Bar Association at (949) 440-6700
¢ Lookinthetelephone directories under *Arbitrators™or *Mediators”

Low cost mediation services are provided under the Orange County Dispute Reseolution Program Act
(DRPA). For information regarding DRPA, contact:

) OC Human Relations (714) 480-6575, mediator@ochumanrelations.org
e Waymakers (949) 250-4058

For information on the Superior Court of California, County of Orange court ordered arbitration program,
refer to Local Rule 360.

The Orange County Superior Court offers programs for Civil Mediation and Early Neutral Evaluation
(ENE). For the Civil Mediation program, mediators on the Court’s panel have agreed to accept a fee of

$300 for up to the first two hours of a mediation session. For the ENE program, members of the Court’s
panel have agreed to accept a fee of $300 for up to three hours of an ENE session. Additional
information on the Orange County Superior Court Civil Mediation and Early Neutral Evaluation (ENE)
programs is available on the Court’s website at www.occourts.org.
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ATTORNEY OR PARTY WITHOUT ATTORNEY:  STATE BARNO.: FOR COURT USE ONLY
NAME:

FIRM NAME: -~ )
STREET ADDRESS: For your protcctx.on
aITY: STATE: ZIP CODE: and privacy, please
TELEPHONE NO.: FAXNO.: press the Clecar This

E-MAIL ADDRESS:

ATTORNEY FOR (name): Form button after you

are done printing this
SUPERIOR COURT OF CALIFORNIA, COUNTY OF ORANGE form.

JUSTICE CENTER:

[ Central - 700 Civic Center Dr. West, Santa Ana, CA 927014045

O Civil Complex Center - 751 W. Santa Ana Blvd., Santa Ana, CA 92701-4512

[J Harbor — Newport Beach Facility — 4601 Jamborce Rd., Newport Beach, CA 92660-2595
0 North — 1275 N. Berkeley Ave., P.O. Box 5000, Fullerton, CA 92838-0500

[ West — 8141 13" Street, Westminster, CA 92683-4593

PLAINTIFF/PETITIONER:
DEFENDANT/RESPONDENT:

' ALTERNATIVE DISPUTE RESOLUTION (ADR) STIPULATION CASE NUMBER:

Plaintiff(s)/Petitioner(s),

and decfendant(s)/respondent(s),

agrec to the following dispute resolution process:

[J Mediation

[ Arbitration (must specify code)
[J Under section 1141.11 of the Code of Civil Procedure
[J Under section 1280 of the Code of Civil Procedure

[J Neutral Case Evaluation -

The ADR process must be completed no later than 90 days after the date of this Stipulation or the date the case
was referred, whichever 1s sooner.

[J1 have an Order on Court Fee Waiver (FW-003) on file, and the selected ADR Neutral(s) are eligible to
provide pro bono services.

[:] The ADR Neutral Selection and Party List is attached to this Stipulation.

We understand that there may be a charge for services provided by neutrals. We understand that participating in
an ADR process does not extend the time periods specified in California Rules of Court, rule 3.720 et seq.

Date:

(SIGNATURE OF PLAINTIFF OR ATTORNEY) (SIGNATURE OF PLAINTIFF OR ATTORNEY)

Datec:

(SIGNATURE OF DEFENDANT OR ATTORNEY) (SIGNATURE OF DEFENDANT OR ATTORNEY)

ALTERNATIVE DISPUTE RESOLUTION (ADR) STIPULATION
Approved for Optional Use California Rules of Coun, rule 3.221
L1270 (Rev. March 2019)
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CT Corporation
Service of Process Notification
06/18/2024

CT Log Numbe_

Service of Process Transmittal Summary

TO: Chuck Morici
Ford Motor Company
1 American Rd

Dearborn, Ml 48126-2798

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:
PROCESS SERVED ON:
DATE/METHOD OF SERVICE:

JURISDICTION SERVED:

APPEARANCE OR ANSWER DUE:

ATTORNEY(S)/SENDER(S):

ACTION ITEMS:

REGISTERED AGENT CONTACT:

Re_, an individual // To: Ford Motor Company

Summons, Complaint, Cover sheet(s), Notice, Resolution, Stipulation(s), Discovery
Conference, Stipulation and Order, Order, First Amended General Order

Los Angeles County - Superior Court - Central District, CA
Case + NN
Product Liability Litigation - Lemon Law - 2018 Ford Flex, VNG

C T Corporation System, GLENDALE, CA

By Process Server on 06/18/2024 at 13:24

California

Within 30 days after service (Document(s) may contain additional answer dates)

ELEAZAR D. KIM
Downtown L.A. Law Group,
910 South Broadway

Los Angeles, CA 90015
213-358-6428

CT has retained the current log, Retain Date: 06/19/2024, Expected Purge Date:
06/24/2024

Image SOP

CT Corporation System

330 N BRAND BLVD

STE 700

GLENDALE, CA 91203

877-564-7529

MajorAccountTeam2 @wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT

Page 1 of 2
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CT Corporation

Service of Process Notification
06/18/2024

CT Log Numbe_

disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.
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7. Plaintiff purchased the Vehicle primarily for personal, family, or household
purposes.

8. Plaintiff purchased the Vehicle from a person or entity in the business of
manufacturing, distributing, or selling consumer goods at retail.

9. Plaintiff received an express written warranty in which Defendant FMC undertook
to preserve or maintain the utility or performance of the Vehicle or to provide compensation if
there is a failure in utility or performance for a specified period of time. The warranty provided,
in relevant part, that in the event a defect developed with the Vehicle during the warranty period,
Plaintiff could deliver the Vehicle for repair services to a repair shop and the Vehicle would be
repairéd. |

10.  After Plaintiff took possession of the Vehicle and during the warranty period, the
Vehicle contained or developed defects, listed below, that substantially impair the use, safety,
and/or value of the Vehicle.

11.  During the warranty period, the Vehicle contained or developed defects, including,
but not limited to the following:

a. Defective Noise Vibration Harshness;

b. Defective Body System;

c. Defective Engine system;

d. Defective safety system;

e. Defective electrical system;

f. Defective Axle system;

g. Defective fuel system; and

h. Any additional complaints made by Plaintiff, whether or not they are

contained in the records or on any repair orders.

12.  The defects listed above violate the express written warranties issued by Defendant
FMC, as well as the implied warranty of merchantability.

13. ‘Plain‘tiff provided Defendant FMC sufficient opportunity to service or repair the

Vehicle.

-3
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14. Defendant FMC was unable and/or failed to service or repair the Vehicle within a
reasonable number of attempts.

15.  Said defects have substantially impaired the safety, use and/or value of the Vehicle.

16.  Said defects could not have been discovered by Plaintiff prior to Plaintiff’s
acceptance of the Vehicle.

17.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
failure to comply with the provisions of the express and implied warranties.

FIRST CAUSE OF ACTION
BY PLAINTIFF AGAINST DEFENDANT FMC,
VIOLATION OF SUBDIVISION (d).OF CIVIL CODE SECTION 1793.2

18.  Plaintiff re-alleges and incorporates herein by reference each and every allegation
and statement contained in paragraphs 1 through 17, inclusive, of the General Allegations, above.

19. Plaintiff presented the Vehicle for repair to Defeqdant FMC for various defects that
substantially impair the safety, use and/or value of the Vehicle.

20. Defendant FMC has been unable to service or repair the Vehicle to conform to the
applicable express warranties after a reasonable number of opportunities. Despite this fact,
Defendant failed to promptly replace the Vehicle or make restitution to Plaintiff as required by
Civil Code section 1793.2, subdivision (d) and Civil Code section 1794, subdivision (a).

21. Plaintiff has been damaged by Defendant FMC’s failure to comply with its
obligations pursuant to Civil Code section 1793.2, subdivision (d), and therefore brings this Cause|
of Action pursuant to Civil Code section 1794.

22.  Defendant FMC's failure to comply with its obligations under Civil Code section
1793.2, subdivision (d) was willful, in that Defendant FMC was aware that it was unable to
service or repair the Vehicle to conform to the applicable express warranties after a reasonable
number of repair attempts, yet Defendant FMC failed and refused to promptly replace the Vehicle
or make restitution. Accordingly, Plaintiff is entitled to a civil penalty of two times Plaintiff’s

actual damages pursuant to Civil Code section 1794, subdivision (c).
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Vehicle so as to conform to the applicable warranties within 30 days, in violation of Civil Code

23.  Plaintiff seeks civil penalties pursuant to section 1794, subdivisions (c), and (e) in
the alternative and does not seek to cumulate civil penalties, as provided in Civil Code section
1794, subdivision (€)(5).

SECOND CAUSE OF ACTION

BY PLAINTIFF AGAINST DEFENDANT FMC,
VIOLATION OF SUBDIVISION (b) OF CIVIL CODE SECTION 1793.2
24, Plaintiff re-alleges and incorporates herein by reference each and every allegation
and statement contained in paragraphs 1 through 23, inclusive, of the General Allegations, above.
25. Although Plaintiff presented the Vehicle to Defendant FMC, Defendant FMC failed

to commence the service or repairs within a reasonable time and failed to service or repair the

section 1793.2, subdivision (b). Plaintiff did not extend the time for completion of repairs beyond
the 30-day requirement.

26.  Plaintiff has been damaged by the manufacturer, Defendant FMC’s failure to
comply with its obligations pursuant to Civil Code section 1793.2(b), and therefore brings this
Cause of Action pursuant to Civil Code section 1794. - |

27. Plaintiff has rightfully rejected and/or justifiably revoked acceptance of the
Vehicle, and has exercised a right to cancel the sale. By serving this Complaint, Plaintiff does so
again. Accordingly, Plaintiff seeks the remedies provided in California Civil Code section
1794(b)(1), including the entire purchase price. In the alternative, Plaintiff seeks the remedies set
forth in California Civil Code section 1794(b)(2), including the diminution in value of the Vehicle
resulting from its defects. Plaintiff believes that, at the present time, the Vehicle’s value is de
minimis.

28.  Defendant FMC's failure to comply with its obligations under Civil Code section
1793.2(b) was willful, in that Defendant was awére that it was obligated to service or repair the
Vehicle to conform to the applicable express warranties within 30 days, yet it failed to do so.
Accordingly, Plaintiff is entitled to a civil penalty of two times Plaintiff's actual damages pursuant

to Civil Code section 1794(c).
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THIRD CAUSE OF ACTION

BY PLAINTIFF AGAINST DEFENDANT FMC,
VIOLATION OF SUBDIVISION (a)(3) OF CIVIL CODE SECTION 1793.2
29.  Plaintiff re-alleges and incorporates herein by reference each and every allegation

and statement contained in paragraphs 1 through 28, inclusive, of the General Allegations, above.

30. In violation of Civil Code section 1793.2, subdivision (a)(3), Defendant FMC -

failed to make available to the privately owned service and repair shops sufficient service
literature and replacement parts to effect repairs during the express warranty period. Plaintiff has
been damaged by Defendant FMC's failure to comply with its obligations pursuant to Civil Code
section '1793.2(a)(3), and therefore brings this Cause of Action pursuant to Civil Code section
1794. .

31. Defendant FMC's failure to comply with its obligations under Civil Code section
1793.2, subdivision (a)(3) was willful, in that Defendant FMC knew of its obligation to provide
literature and replacement parts sufficient to allow the privately owned service and repair shops
to effect repairs during the warranty period, yet Defendant FMC failed to take any action to
correct its failure to comply with the law. Accordingl);, Plaintiff is entitled to a civil penalty of]
two times Plaintiff's actual damages; pursuant to Civil Code section 1794(c).

FOURTH CAUSE OF ACTION
BY PLAINTIFF AGAINST DEFENDANT FMC,
BREACH OF EXPRESS WRITTEN WARRANTY
CIVIL CODE SECTION 1791.2 SUBDIVISION (a); SECTION 1794

32.  Plaintiff re-alleges and incorporates herein by reference each and every allegation
and statement contained in paragraphs 1 through 31, inclusive, of the General Allegations, above.

33.  In accordance with Defendant FMC's warranty, Plaintiff delivered the Vehicle to

Defendant FMC and/or the privately owned service and repair shops in this state to perform|
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warranty repairs. Plaintiff did so within a reasonable time. Each time Plaintiff delivered the
Vehicle, Plaintiff notified Defendant FMC and/or the privately owned service and repair shops of]
the characteristics of the defects. However, Defendant FMC and/or the privately owned service
and repair shops failed to repair the Vehicle, breaching the terms of the written warranty on each
occasion.

34.  Plaintiff has been damaged by Defendant FMC's failure to comply with its
obligations under the express warranty, and therefore brings this Cause of Action pursuant td.
Civil Code section 1794.

35. Defendant FMC's failure to comply with its obligations under the express warranty
was willful, in that Defendant FMC was aware that it was obligated to repair the Defects, but they
intentionally refused to do so. Accordingly, Plaintiff is entitled to a civil penalty of two times of]

Plaintiff's actual damages pursuant to Civil Code section 1794(c).

FIFTH CAUSE OF ACTION

BY PLAINTIFF AGAINST DEFENDANT FMC,
BREACH OF THE IMPLIED WARRANTY OF MERCHANTABILITY
CIVIL CODE SECTION 1791.1; SECTION 1794

36. Plaintiff re-alleges and incorporates herein by reference each and every allegation
and statement contained in paragraphs 1 through 35, inclusive, of the General Allegations, above.

37.  Pursuant to Civil Code section 1792, the sale of the Vehicle was accompanied by
Defendant FMC’s implied Warrahty of merchantability. Pursuant to Civil Code section 1791.1, the
duration of the implied warranty is coextensive in duration with the duration of the express written
warranty provided by Defendant FMC, except that the duration is not to exceed one-year.

38. Pursuant to Civil Code section 1791.1 (a), the implied warranty of merchantability
means and includes that the Vehicle will comply with each of the following requirements: (1) The
Vehicle will pass without objection in the trade under the contract description; (2) The Vehicle is
fit for the ordinary purposes for which such goods are used; (3) The Vehicle is adequately
contained, packaged, and labelled; (4) The Vehicle will conform to the promises or affirmations

of fact made on the container or label.
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INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET CM-010

To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.

To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money owed
in a sum stated to be certain that is not more than $25,000, exclusive of interest and attomey's fees, arising from a transaction in which

property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections

case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. in complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the Califomia Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiff's designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.
Auto Tort
Auto (22)-Personal Injury/Property
Damage/Wrongful Death
Uninsured Motorist (46) (if the
case involves an uninsured
motorist claim subject to
arbitration, check this item
instead of Auto)
Other P/PD/WD (Personal injury/
Property Damage/Wrongful Death) Tort

Asbestos (04)

Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death

Product Liability (not asbestos or

toxic/environmental) (24)
Medical Malpractice (45)
Medical Malpractice—
Physicians & Surgeons
Other Professional Health Care
Malpractice
Other PI/PD/WD (23)
Premises Liability (e.g., slip
and fall)
Intentional Bodily Injury/PD/WD
(e.g., assault, vandalism)
Intentional Infliction of
Emotional Distress
Negligent infliction of
Emotional Distress
Other PI/PD/WD
Non-PI/PD/WD (Other) Tort
Business Tort/Unfair Business
Practice (07)

Civil Rights (e.g., discrimination,
false arrest) (not civil
harassment) (08)

Defamation (e.g., slander, libel) (13)

Fraud (16)

Intellectual Property (19)

Professional Negligence (25)

Legal Malpractice
Other Professional Malpractice
(not medical or legal)
Other Non-PI/PD/WD Tort (35)
Employment
Wrongful Termination (36)
Other Employment (15)

CASE TYPES AND EXAMPLES
Contract

Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (not uniawful detainer
or wrongful eviction)
Contract/Warranty Breach—Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Warranty
Collections (e.g., money owed, open
book accounts) (09)
Collection Case—Seller Pilaintiff

Other Promissory Note/Collections Case

Insurance Coverage (not provisionally
complex) (18)

Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Property

Eminent Domair/Inverse
Condemnation (14)

Wrongful Eviction (33)

Other Real Property (e.g., quiet title) (26)
Writ of Possession of Real Property
Mortgage Foreclosure
Quiet Title
Other Real Property (not eminent
domain, landiord/tenant, or
foreclosure)

Unlawful Detalner

Commercial (31)

Residential (32)

Drugs (38) (if the case involves illegal

drugs, check this item; otherwise,

report as Commercial or Residential)
Judicial Review

Asset Forfeiture (05)

Petition Re: Arbitration Award (11)

Wit of Mandate (02)
Writ-Administrative Mandamus
Writ-Mandamus on Limited Court

Case Matter

Writ—Other Limited Court Case Review

Other Judicial Review (39)
Review of Health Officer Order

Notice of Appeal-Labor Commissioner

Appeals

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(anising from provisionally complex
case type listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment (Out of County)
Confession of Judgment (non-domestic
relations)
Sister State Judgment
Administrative Agency Award
(not unpaid taxes)
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment Case
Miscellaneous Clvil Complaint
RICO (27)
Other Complaint (not specified above) (42)
Declaratory Relief Only
Injunctive Relief Only (non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Complaint
(non-tort/non-complex)
Miscellaneous Civil Petition
Partnership and Corporate
Governance (21)
Other Petition (not specified above) (43)
Civil Harassment
Workplace Violence
Elder/Dependent Adult Abuse
Election Contest
Petition for Name Change
Petition for Relief From Late Claim
Other Civil Petition

CM-010 [Rev. January 1, 2024]
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES

The following critical provisions of the California Rules of Court, Title 3, Division 7, as applicable in the Superior Court, are summarized
for your assistance. '

APPLICATION :
The Division 7 Rules were effective January 1, 2007. They apply to all general civil cases.

PRIORITY OVER OTHER RULES
The Division 7 Rules shall have priority over all other Local Rules to the extent the others are inconsistent.

CHALLENGE TO ASSIGNED JUDGE
A challenge under Code of Civil Procedure Section 170.6 must be made within 15 days after notice of assignment for all purposes
to a judge, or if a party has not yet appeared, within 15 days of the first appearance.

TIME STANDARDS
Cases assigned to the Independent Calendaring Courts will be subject to processing under the following time standards:

COMPLAINTS
All complaints shall be served within 60 days of filing and proof of service shall be filed within 90 days.

CROSS-COMPLAINTS
Without leave of court first being obtained, no cross-complaint may be filed by any party after their answer is filed. Cross-
complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the filing date.

STATUS CONFERENCE

A status conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the
complaint. Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement,
trial date, and expert witnesses.

FINAL STATUS CONFERENCE

The Court will require the parties to attend a final status conference not more than 10 days before the scheduled trial date. All
parties shall have motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested
form jury instructions, special jury instructions, and special jury verdicts timely filed and served prior to the conference. These
matters may be heard and resolved at this conference. At least five days before this conference, counsel must also have exchanged
lists of exhibits and witnesses, and have submitted to the court a brief statement of the case to be read to the jury panel as required
by Chapter Three of the Los Angeles Superior Court Rules.

SANCTIONS

The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Three Rules, orders made by the
Court, and time standards or deadlines established by the Court or by the Chapter Three Rules. Such sanctions may be on a party,
or if appropriate, on counsel for a party.

This is not a complete delineation of the Division 7 or Chapter Three Rules, and adherence only to the above provisions is
therefore not a guarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and
compliance with the actual Chapter Rules is imperative.

Class Actions

Pursuant to Local Rule 2.3, all class actions shall be filed at the Stanley Mosk Courthouse and are randomly assigned to a complex
judge at the designated complex courthouse. If the case is found not to be a class action it will be returned to an Independent
Calendar Courtroom for all purposes.

*Provisionally Complex Cases
Cases filed as provisionally complex are initially assigned to the Supervising Judge of complex litigation for determination of

complex status. If the case is deemed to be complex within the meaning of California Rules of Court 3.400 et seq., it will be
randomly assigned to a complex judge at the designated complex courthouse. If the case is found not to be complex, it will be
returned to an Independent Calendar Courtroom for all purposes.

LACIV 190 (Rev 6/18) NOTICE OF CASE ASSIGNMENT - UNLIMITED CIVIL CASE
LASC Approved 05/06
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What is ADR?

ADR helps people find solutions to thelr legal disputes without going to trial. The main types of ADR are negotiation,
mediation, arbitration, and settlement conferences. When ADR is done by phone, videoconference or computer, it may
be called Online Dispute Resolution {ODR). These alternatives to litigation and trial are described below.

Advantages of ADR
e Saves Time: ADR Is faster than going to trial.
o Saves Money: Parties can save on court costs, attorney’s fees, and witness fees.
e Keeps Control (with the parties): Parties choose their ADR process and provider for voluntary ADR.
e Reduces Stress/Protects Privacy: ADR Is done outside the courtroom, in private offices, by phone or online.

Disadvantages of ADR
e Costs: If the parties do not resolve their dispute, they may have to pay for ADR, litigation, and trial.
e No Public Trial: ADR does not provide a public trial or a decision by a judge or jury.

Main Types of ADR

‘1. Negotiation: Parties often talk with each other in person, or by phone or online about resolving their case with a
settlement agreement instead of a trial. If the parties have lawyers, they will negotiate for their clients.

2. Maediation: In mediation, a neutral mediator listens to each person’s concerns, helps them evaluate the
strengths and weaknesses of their case, and works with them to try to create a settlement agreement that is
acceptable to all. Mediators do not decide the outcome, Partles may go to trial if they decide not to settle.

Mediation may be appropriate when the parties

e want to work out a solution but need help from a neutral person.

e have communication problems or strong emotions that interfere with resolution.
Mediation may not be appropriate when the parties

« want a public trial and want a judge or jury to decide the outcome.

¢ lack equal bargaining power or have a history of physical/emotional abuse.

LASC CIV 271 Rev. 02/22
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Superfor Court of Callfornia
County of Los Angeles

Los Angsles County
Bar Assoclatlon
Litigation Section

Los Angsles County
Bar Assoclation Labor and
Employment Law Saction

Consumer Aftorneys
Assoclation of Los Angeles

R

Southern Calfornla
Defense Counsel

—aptl.”

Assoclation of
Business Trial Lawyors

Callfornla Employment
Lawyers Assoclation

LACIV 230 (NEW)
LASC Approved 4-11
For Optional Use

VOLUNTARY EI;-'FICIENT LITIGATION STIPULATIONS

The Early Organizational Meeting Stipulation, Discovery
Resolution Stipulation, and Motions in Limine Stipulation are
voluntary stipulations entered into by the parties. The parties
may enter into one, two, or ail three of the stipulations;
however, they may not aiter the stipulations as written,
because the Court wants to ensure uniformity of application.
These stipulations are meant to encourage cooperation
between the parties and to assist in resolving issues in a
manner that promotes economic case resolution and judicial
efficiency.’

The following organizations endorse the goal of
promoting efficiency in litigation and ask that counsel
consider using these stipulations as a voluntary way fo
promote communications and procedures among counsel
and with the court fo fairly resolve issues in their cases.

4 Los Angeles County Bar Association Litigation Section®

€ Los Angeles County Bar Association
Labor and Employment Law Section®

& Consumer Attorneys Association of Los Angeles¢
& Southern California Defense Counsel4¢
& Association of Business Trial Lawyers ¢

& California Employment Lawyers Association¢
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NAME AND ADDRESS OF ATTCRNEY OR PARTY WITHOUT AYTORNEY: STATE BAR NUMBER Reserved for Clark's Fito Stamp

TELEPHONE NO.: FAX NO, (Optional):
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Name):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:

PLAINTIFF:

—
DEFENDANT:

CASE NUMBER:

STIPULATION - EARLY ORGANIZATIONAL MEETING

This stipulation is intended to encourage cooperation among the parties at an early stage in
the litigation and to assist the parties in efficient case resolution.

The partles agree that:

1. The parties commit to conduct an initial conference (in-person or via teleconference or via
videoconference) within 15 days from the date this stipulation is signed, fo discuss and consider
whether there can be agreement on the following:

a. Are motions \to challenge the pleadings necessary? If the issue can be resolved by
amendment as of right, or if the Court would allow leave to amend, could an amended
complaint resolve most or all of the issues a demurrer might otherwise raise? [f so, the parties
agree to work through pleading issues so that a demurrer need only raise issues they cannot
resolve. Is the issue that the defendant seeks to raise amenable to resolution on demurrer, or
would some other type of motion be preferable? Could a voluntary targeted exchange of
documents or information by any party cure an uncertainty in the pleadings?

b. Initial mutual exchanges of documents at the “core” of the litigation. (For example, in an
employment case, the employment records, personnel file and documents relating to the
conduct in question could be considered “core.” In a personal injury case, an incident or
police report, medical records, and repair or maintenance records couid be considered
“core.");

c. Exchange of names and contact information of witnesses;

d. Any insurance agreement that may be available to satisfy part or all of a judgment, or to
indemnify or reimburse for payments made to satisfy a judgment;

e. Exchange of any other information that might be helpful to facilitate understanding, handling,
or resolution of the case in a manner that preserves objections or privileges by agreement;

f. Controlling issues of law that, if resolved early, will promote efficiency and economy in other
phases of the case. Also, when and how such issues can be presented to the Court;

g. Whether or when the case should be scheduled with a settlement officer, what discovery or
court ruling on legal issues is reasonably required to make settement discussions meaningful,
and whether the parties wish to use a sitting judge or a private mediator or other options as

LACIV 229 {Rev 02/16)
LASC Approved 04/11 STIPULATION — EARLY ORGANIZATIONAL MEETING
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SHORT TITLE: CASE NUMBER:

discussed in the “Alternative Dispute Resolution (ADR) Information Package” served with the
complaint;

h. Computation of damages, including documents, not privileged or protected from disclosure, on
which such computation is based;

I.  Whether the case is suitable for the Expedited Jury Trial procedures (see information at
www.lacourt.org under “Civil" and then under “General Information").

2, The time for a defending party to respond to a complaint or cross-complaint will be extended

to for the complaint, and for the cross-
(INSERT DATE) (INSERT DATE)

complaint, which is comprised of the 30 days to respond under Government Code § 68616(b),
and the 30 days permitted by Code of Civil Procedure section 1054(a), good cause having
been found by the Civil Supervising Judge due to the case management benefits provided by
this Stipulation. A copy of the General Order can be found at www.lacourt.org under “Civif',
click on “General Information”, then click on “Voluntary Efficient Litigation Stipulations®.

3. The parties will prepare a joint report titled “Joint Status Report Pursuant to Initial Conference
and Early Organizational Meeting Stipulation, and if desired, a proposed order summarizing
results of their meet and confer and advising the Court of any way it may assist the parties’
efficient conduct or resolution of the case. The parties shall attach the Joint Status Report to
the Case Management Conference statement, and file the documents when the CMC
statement is due.

4, References to “days” mean calendar days, unless otherwise noted. If the date for performing
any act pursuant to this stipulation falls on a Saturday, Sunday or Court holiday, then the time
for performing that act shall be extended to the next Court day

The following parties stipulate:

Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date: >
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
»
(TYPE OR PRINT NAME) ) (ATTORNEY FOR )
Date:
»
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date: ’
»
(TYPE OR PRINT NAME) (ATTORNEY FOR )
3gg'::g“g$g;g::;$’ STIPULATION - EARLY ORGANIZATIONAL MEETING Page 2012
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NAME AND AGDRESS OF ATYORNEY OR PARTY WITHOUT ATYORNEY: BTAYE BAR NUMBER Resarved for Clari's Filo Stamp

TELEPHONE NO.: FAX NO. (Optional);
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Nams):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:

PLAINTIFF:

DEFENDANT:

CASE NUMBER:

STIPULATION ~ DISCOVERY RESOLUTION

This stipulation is intended to provide a fast and informal resolution of discovery Issues
through limited paperwork and an informal conference with the Court to aid in the
resolution of the issues.

The parties agree that:

1. Prior to the discovery cut-off in this action, no discovery motion shall be filed or heard unless
the moving party first makes a written request for an Informal Discovery Conference pursuant
to the terms of this stipulation.

2. At the Informal Discovery Conference the Court will consider the dispute presented by parties
and determine whether it can be resolved informally. Nothing set forth herein will preclude a
party from making a record at the conclusion of an Informal Discovery Conference, either
orally or in writing.

3. Following a reasonable and good faith attempt at an informal resolution of each issue to be
presented, a party may request an Informal Discovery Conference pursuant to the following
procedures:

a. The party requesting the informal Discovery Conference will:

i. File a Request for Informal Discovery Conference with the clerk's office on the
approved form (copy attached) and deliver a courtesy, conformed copy to the
assigned department;

ii. Include a brief summary of the dispute and specify the relief requested; and

iii. Serve the opposing party pursuant to any authorized or agreed method of service
that ensures that the opposing party receives the Request for Informal Discovery
Conference no later than the next court day following the filing.
b. Any Answer to a Request for Informal Discovery Conference must:
I.  Also be filed on the approved form (copy attached);
ii. Include a brief summary of why the requested relief should be denied,
LACIV 036 (new)

LASC Approved 04/11 STIPULATION ~ DISCOVERY RESOLUTION
For Optlonal Use Page 1 of 3
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SHORT TIMLE: CASE NUMBER;

ii. Be filed within two (2) court days of receipt of the Request; and

iv. Be served on the opposing party pursuant to any authorized or agreed upon
method of service that ensures that the opposing party receives the Answer no
later than the next court day following the filing.

¢. No other pleadings, including but not limited to exhibits, declarations, or attachments, will
be accepted.

d. If the Court has not granted or denied the Request for Informal Discovery Conference
within ten (10) days following the filing of the Request, then it shall be deemed to have
been denied. If the Court acts on the Request, the parties will be notified whether the
Request for Informal Discovery Conference has been granted or denied and, if granted,
the date and time of the Informal Discovery Conference, which must be within twenty (20)
days of the filing of the Request for Informal Discovery Conference.

e. If the conference is not held within twenty (20) days of the filing of the Request for
Informal Discovery Conference, unless extended by agreement of the parties and the
Court, then the Request for the Informal Discovery Conference shall be deemed to have
been denied at that time.

‘4. If (a) the Court has denied a conference or (b) one of the time deadlines above has expired
without the Court having acted or (c) the informal Discovery Conference is concluded without
resolving the dispute, then a party may file a discovery motion to address unresolved issues.

5. The parties hereby further agree that the time for making a motion to compel or other
discovery motion is tolled from the date of filing of the Request for Informal Discovery
Conference until (a) the request is denied or deemed denied or (b) twenty (20) days after the
filing of the Request for Informal Discovery Conference, whichever is earlier, unless extended
by Order of the Court.

It is the understanding and intent of the parties that this stipulation shall, for each discovery
dispute to which it applies, constitute a writing memorializing a “specific later date to which
the propounding [or demanding or requesting] party and the responding party have agreed in
writing," within the meaning of Code Civil Procedure sections 2030.300(c), 2031.320(c), and
2033.290(c).

6. Nothing herein will preclude any party from applying ex parte for appropriate relief, including
an order shortening time for a motion to be heard concerning discovery.

7. Any party may terminate this stipulation by giving twenty-one (21) days notice of intent to
terminate the stipulation.

8. References to “days” mean calendar days, unless otherwise noted. If the date for performing
any act pursuant to this stipulation falls on a Saturday, Sunday or Court holiday, then the time
for performing that act shall be extended to the next Court day.

yYprad o WP STIPULATION — DISCOVERY RESOLUTION
For Optional Use Page 2of 3
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SHORT TITLE: CASE NUMBER:
The following parties stipulate:
Date:
(TYPE OR FRINT NAME) (ATTORNEY FOR PLAINTIFF)
Date:
{TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date: '
{TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR )
LACIV 036 (new)
LASC Approved 04/11 STIPULATION - DISCOVERY RESOLUTION
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NAME AND ADDRESS OF ATTYORNEY OR PARTY WITHOUT ATTORNEY: STATE BAR NUMBER Reserved for Clark's Rio Stanp

TELEPHONE NO.: FAX NO. (Optional):
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Nams):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS: .

PLAINTIFF:

DEFENDANT:

CASE NUMBER:

INFORMAL DISCOVERY CONFERENCE
{pursuant to the Discovery Resolutlon Stipulation of the parties)

-t

. This document relates to:

O Request for Informal Discovery Conference
O Answer to Request for Informal Discovery Conference

2. Deadline for Court to decide on Request: (insert date 10 calendar days following filing of
the Reguest).

3. Deadline for Court to hold Informal Discovery Conference: (Insert date 20 calendar .
days following filing of the Request).

4. For a Request for Informal Discovery Conference, briefly describe the nature of the
discovery dispute, including the facts and legal arguments at issue. For an Answer to
Request for Informal Discovery Conference, briefly describe why the Court should deny
the requested discovery, including the facts and legal arguments at Issue.

LACIV 034 (rew) INFORMAL DISCOVERY CONFERENCE

.Ef,‘,s 8,"“2?.’;}‘{,";’9““‘ (pursuant to the Discovery Resolution Stipulation of the parties)
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NAME AND ADDRESS OF ATTORNEY OR PARTY WITHOUT ATYORNEY:

TELEPHONE NO.:
E-MAIL ADDRESS (Opticnal):
ATTORNEY FOR (Name):

STATE BAR NUMBER

FAX NO. {Optional):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:

FPLNNTIFF.’

DEFENDANT:

Reserved for Clerk’s Fle Stamp

STIPULATION AND ORDER ~ MOTIONS IN LIMINE

CASE NUMBER:

This stipulation is intended to provide fast and informal resolution of evidentiary
issues through diligent efforts to define and discuss such issues and limit paperwork.

The parties agree that:

1. At least days before the final status conference, each party will provide all other
parties with a list containing a one paragraph explanation of each proposed motion in
limine. Each one paragraph explanation must identify the substance of a single proposed

motion in limine and the grounds for the proposed motion.

2. The parties thereafter will meet and confer, either in person or via teleconference or
videoconference, concerning all proposed motions in limine. In that meet and confer, the

parties will determine:

a. Whether the parties can stipulate to any of the proposed motions. If the parties so
stipulate, they may file a stipulation and proposed order with the Court.

b. Whether any of the proposed motions can be briefed and submitted by means of a
short joint statement of issues. For each motion which can be addressed by a short
joint statement of issues, a short joint statement of issues must be filed with the Court
10 days prior to the final status conference. Each side's portion of the short joint
statement of issues may not exceed three pages. The parties will meet and confer to
agree on a date and manner for exchanging the parties' respective portions of the
short joint statement of issues and the process for filing the short joint statement of

issues.

3. All proposed motions in limine that are not either the subject of a stipulation or briefed via
a short joint statement of issues wiil be briefed and filed in accordance with the California

Rules of Court and the Los Angeles Superior Court Rules.

LACIV 075 (new)

LASC Approved 04/11 STIPULATION AND ORDER —~ MOTIONS IN LIMINE

For Optlonal Use
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SHORT TITLE: CASE NUMBER:

The following parties stipulate: .

Date:
. >
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date: .
t— > i
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date: >
(TYPE OR PRINT NAME) ‘ (ATTORNEY FOR DEFENDANT)
Date: !
>
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
>
(TYPE OR PRINT NAME) {ATTORNEY FOR )
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR : )
THE COURT SO ORDERS.
Date; )
JUDICIAL OFFICER
~
LACIV 075 (new) _
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LOS ANGELES SUPERIOR COURT
MAY 11 201

JOIWCLARKE, RK
BYN cv‘ﬁ{gmnno. DEPUTY

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES

ORDER PURSUANT TO CCP 1054(a),
EXTENDING TIME TO RESPOND BY
30 DAYS WHEN PARTIES AGREE
TO EARLY ORGANIZATIONAL
MEETING STIPULATION

General Order Re
Use of Voluntary Efficient Litigation
Stipulations

pail L N L

Whereas the Los Angeles Superior Court and the Executive Committee of the
Litigation Section of the Los Angeles County Bar Assoclation have cooperated in
drafting “Voluntary Efficient Litigation Stipulations” and in proposing the stipulations for
use in general jurisdiction civil litigation in Los Angeles County;

Whereas ihe Los Angeles Cdunty Bar Association thigatibn Section; the Los
Angele§ County Bar Association Labor and Employment Law Sectionﬁ the Consumer
Attorneys Association of Los Angeles; the Association of Southern California Defense
Counsel; the Assoclation of Business Trial Lawyers of Los Angeles; and the Califomia
Employment Lawyers Association ail “endorse the goal of promoting efficiency in
litigation, and ask that counsel consider using these stipulations as a voluntary way to
promote communications and procedures amdng counsel and with the court to fairly

resolve issues in their cases;”

-1-

ORDER PURSUANT TO CCP 1054(a)
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Whereas the Early Organizational Meeting Stipulation is intended to enc\:ourage
cooperation among the parties at an early stage in litigation in order to achieve
litigation efficlencies;

Whereas it is intended that use of the Early Organizational Meeting Stipulation
will promote economic case resolution and judicial efficiency;

Whereas, in order to promote a meaningful discussion of pleading issues at the
Early Organizational Meeting and potentially to reduce the need for motions to
challenge the pleadings, it is necessary to allow additional time to conduct the Early
Organizational Meeting before the time to respond to a complaint or cross complaint
has expired;

Whereas Code of Civil Procedure section 1054(a) allows a judge of the court in
which an action is pending to extend for not more than 30 days the time to respond to
a pleading “upon good cause s_hown";

Now, therefore, this Court hereby finds that there is good cause to extend for 30
days the time to respond to a complaint or to a cross complaint in any action in which
the parties have entered into the Early Organizational Meeting Stipulation. This finding
of good cause is based on the anticipated judicial efficiency and benefits of economic
case resolution that the Early Organizational Meeting Stipulation is intended to
promote.

IT IS HEREBY ORDERED that, in any case in which the parties have entered
into an Early Organizational Meeting Stipulation, the time for a defending party to

respond to a complaint or cross complaint shall be extended by the 30 days permitted

2-

ORDER PURSUANT TO CCP 1054(a)

PE24-030 000088 LC PV

L




10

11

12

13

14

17

19

20

21

22

24

25

26

27

28

/

by Code of Civil Procedure section 1054(a) without further need of a specific court

order.,

/ /m ), 0/]
a J

Carolyn B. Ku Supervxsmg Judge of the
Civil Departments, Los Angeles Superior Court

3-
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2019-GEN-014-00

e) “Electronic Filing Service Provider” An Electronic Filing Service Provider (EFSP) is a
person or entity that receives an electronic filing from a party for retransmission to the Court.
In the submission of filings, the EFSP does so on behalf of the eléctronjc filer and not as an
agent of the Court. (California Rules of Court, rule 2.250(b)(8).)

f) “Electronic Signature” For purposes of these local rules and in conformity with Code of
Civil Procedure section 17, subdivision (b)(3), section 34, and section 1010.6, subdivision
(b)(2), Government Code section 68150, subdivision (g), and California Rules of Court, rule
2.257, the term “Electronic Signature” is generally defined as an electronic sound, symbol, or
process attached to or logically associated with an electronic record and executed or adopted
by a person with the intent to sign the electronic record.

g) “Hyperlink” An electronic link providing direct access from one distinctively marked place
in a hypertext or hypermedia document to another in the same or different document.

h) “Portable Document Format”” A digital document format that preserves all fonts,
formatting, colors and graphics of the original source document, regardless of the application
platform used.

MANDATORY ELECTRONIC FILING

a) Trial Court Records
Pursuant to Government Code section 68150, trial court records may be created, maintained,
and preserved in electronic format. Any document that the Court receives electronically must
be clerically processed and must satisfy all legal filing requirements in order to be filed as an
official court record (California Rules of Court, rules 2.100, et seq. and 2.253(b)(6)).

b) Represented Litigants
Pursuant to California Rules of Court, rule 2.253(b), represented litigants are required to
electronically file documents with the Court through an approved EFSP.

¢) Public Notice
The Court has issued a Public Notice with effective dates the Court required parties to
electronically file documents through one or more approved EFSPs. Public Notices containing

effective dates and the list of EFSPs are available on the Court’s website, at www.lacourt.org.

2
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d) Documents in Related Cases
Documents in related cases must be electronically filed in the eFiling portal for that case type if
electronic filing has been implemented in that case type, regardless of whether the case has
been related to a Civil case.

3) EXEMPT LITIGANTS

a) Pursuant to California Rules of Court, rule 2.253(b)(2), self-represented litigants are exempt
from mandatory electronic filing requirements.

b) Pursuant to Code of Civil Procedure section 1010.6, subdivision (d)(3) and California Rules of
Court, rule 2.253(b)(4), any party may make application to the Court requesting to be excused
from filing documents electronically and be permitted to file documents by conventional
means if the party shows undue hardship or significant prejudice.

4) EXEMPT FILINGS

a) The following documents shall not be filed electronically:

i)  Peremptory Challenges or Challenges for Cause of a Judicial Officer pursuant to Code of
Civil Procedure sections 170.6 or 170.3;

ii) Bonds/Undertaking documents;

iii) Trial and Evidentiary Hearing Exhibits

iv)  Any ex parte application that is filed concurrently with a new complaint including those
that will be handled by a Writs and Receivers department in the Mosk courthouse; and

v)  Documents submitted conditionally under seal. The actual motion or application shall be
electronically filed. A courtesy copy of the electronically filed motion or application to
submit documents conditionally under seal must be provided with the documents
submitted conditionally under seal.

b) Lodgments
Documents attached to a Notice of Lodgment shall be lodged and/or served conventionally in

paper form. The actual document entitled, “Notice of Lodgment,” shall be filed electronically.
"
"

3
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5) ELECTRONIC FILING SYSTEM WORKING PROCEDURES
Eléctronic filing service providers must obtain and manage registration informatioﬁ for persons
and entities electronically filing with the court.
6) TECHNICAL REQUIREMENTS

a) Electronic documents must be electronically filed in PDF, text searchable format when

technologically feasible without impairment of the document’s image.
b) The table of contents for any filing must be bookmarked.
c) Electronic documents, including but not limited to, declarations, proofs of service, and

“exhibits, must be bookmarked within the document pursuant to éalifornia Rules of Court, rule

3.1110(f)(4). Electronic bookmarks must include links to the first page of each bookmarked

item (e.g. exhibits, declarations, deposition excerpts) and with bookmark titles that identify the

bookedmarked item and briefly describe the item.
d) Attachments to primary documents must be bookmarked. Examples include, but are not

limited to, the following:

i)  Depositions;

ii)  Declarations;

iii) Exhibits (including exhibits to declarations);

iv)  Transcripts (including excerpts within transcripts);

v)  Points and Authorities;

vi) Citations; and

vii) Supporting Briefs.
e) Use of hyperlinks within documents (including attachments and exhibits) is strongly

encouraged. |
f) Accompanying Documents

Each document acompanying a single pleading must be electronically filed as a separate

digital PDF document.
g) Multiple Documents

Multiple documents relating to one case can be uploaded in one envelope transaction.

4
FIRST AMENDED GENERAL ORDER RE MANDATORY ELECTRONIC FILING FOR CIVIL
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h) Writs and Abstracts
Writs and Abstracts must be submitted as a separate electronic énvelope.
1) Sealed Documents

If and when a judicial officer orders documents to be filed under seal, those docﬁments’ must be

filed electronically (unless exémpted under paragraph 4); the burden of accurately designating

the documents as sealed at the time of electronic submission is the submitting party’s
responsibility.
J) Redaction
Pursuant to California Rules of Court, rule 1.201, it is the submitting party’s responsibility to
redact confidential information (such as using initials for names of minors, using the last four
digits of a social security number, and using the year for date of birth) so that the information
shall not be publicly displayed. | |
7) ELECTRONIC FILING SCHEDULE
a) Filed Date |

i) Any document received electrdnically by the court between 12:00 am and 11:59:59 pm
shall be deemed to have been effectively filed on that court day if accepted for filing. Any
document received electronically on a non-court day, is deemed to have been effectively
filed on the next court day if acceptéd. (California Rules of Court, rule 2.253(b)(6); Code
Civ. Proc. § 1010.6(b)(3).)

ii) Notwithstanding any other provision of this order, if a digital document is not filed in due
course because of: (1) an interruption in service; (2) a transmission error that is not the
fault of the transmitter; or (3) a processing failure that occurs after receipt, the Court may
ofder, either on its own motion or by noticed motion submitted with a declaration for Court
consideration, that the document be deemed filed and/or that the document’s filing date
conform to the attempted transmission date.

8) EX PARTE APPLICATIONS
a) Ex parte appliéations and all documents in support thereof must be electronically filed no later

than 10:00 a.m. the court day before the ex parte hearing.

FIRST AMENDED GENERAL ORDER RE MANDATORY ELECTRONIC FILING FOR CIVIL
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b) Any written opposition to an ex parte application must be electronically filed by 8:30 a.m. the .
day of the ex péne hearing. A printed courtesy copy of any opposition to-an ex parte
appﬁ;ation must be provided to the couﬁ the day of the ex parte hearing.

9) PRINTED_ COURTESY COPIES

a) For any filing electronically filed two or fewer days before the hearing, a courtesy copy must
be delivered to the courtroom by 4:30 p.m. the same business day the document is efiled. If
the efiling is submitted after 4:30 p.m., the courtesy copy must be delivered to the courtroom
by 10:00 a.m. the next business day.

b) Regardless of the time of electronic filing, a printed courtesy copy (along with proof of
electronic submission) is required for the following documents:

1)  Any printed document required pursuant to a Standing or General Order;
i)  Pleadings and motions (including attachments such as declarations and exhibits) of 26
pages Or more;
iii)  Pleadings and motions that include points and authorities;
iv)  Demurrers;
v)  Anti-SLAPP filings, pursuant to Code of Civil Procedure section 425.16;
vi)  Motions for Summary Judgment/Adjudication; and
vii))  Motions to Compel Further Discovery.

¢) Nothing in this General Order precludes a Judicial Officer from requesting a courtesy copy of
additional documents. Courtroom specific courtesy copy guidelines can be found at
www.lacourt.org on the Civil webpage under “Courtroom Information.”

{{0) WAIVER OF FEES AND COSTS FOR ELECTRONICALLY FILED DOCUMENTS

a) Fees and costs associated with electrqnic filing must be waived for any litigant who has
received a fee waiver. (California Rules of Court, rules 2.253(b)(), 2.258(b), Code Civ. Proc. § |
1010.6(d)(2).)

b) Fee waiver applications for waiver of court fees and costs pursuant to Code of Civil Procedure
section 1010.6, subdivision (b)(6), and California Rules of Court, rule 2.252(f), may be

electronically filed in any authorized action or proceeding.

FIRST AMENDED-GENERAL ORDER RE MANDATORY ELECTRONIC FILING FOR CIVIL
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For purposes of this General Order, all electronic filings must be in compliance with California
Rules of Court, rule 2.257. This General Order applies to documents filed within the Civil

Division of the Los Angeles County S‘uperior Court.

This First Amended General Order supersedes any previous order related to electronic ﬁling,
and is effective immediately, and is to remain in effect until otherwise ordered by the Civil

Supervising Judge and/or Presiding Judge.

‘ 44 ‘.11 / :
KEVIN C. BRAZILE
Presiding Judge

DATED: May 3, 2019

FIRST AMENDED GENERAL ORDER RE MANDATORY ELECTRONICFILINGFORCIVIL
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CT Corporation
Service of Process Notification
07/17/2024

CT Log Numbe_

Service of Process Transmittal Summary

TO: Chuck Morici
Ford Motor Company
1 American Rd

Dearborn, Ml 48126-2798

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:
PROCESS SERVED ON:
DATE/METHOD OF SERVICE:

JURISDICTION SERVED:

APPEARANCE OR ANSWER DUE:

ATTORNEY(S)/SENDER(S):

ACTION ITEMS:

REGISTERED AGENT CONTACT:

re: | // To: Ford Motor Company

Summons, Complaint, Cover Sheet, Notice

Los Angeles County - Superior Court - Agoura, CA
Case + N
Product Liability Litigation - Lemon Law - 2018 FORD FLEX, VIN: ||| | |

C T Corporation System, GLENDALE, CA

By Process Server on 07/17/2024 at 12:49

California

Within 30 days after service (Document(s) may contain additional answer dates)

Neal F. Morrow |l

MFS Legal, Inc.

5318 East 2nd Street, 490
Long Beach, CA 90803
562-379-2654

CT has retained the current log, Retain Date: 07/18/2024, Expected Purge Date:
07/23/2024

Image SOP

CT Corporation System

330 N BRAND BLVD

STE 700

GLENDALE, CA 91203

877-564-7529

MajorAccountTeam2 @wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT
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CT Corporation

Service of Process Notification
07/17/2024

CT Log Number-

disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.
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-12. DEFENDANT CERRITOS FORD, INC. DBA NORM REEVES FORD SUPERSTORE is
a "manufacturer" and/or "distributor" under the Act. | |

13. PLAINTIFFS’ acquisition of the Vehicle was a sale as defined by Cal. Civ. Code
§1791(n).

14. DEFENDANTS violated the Song-Beverly Consumer Warranty Act by failing to
conform the Vehicle to the express written warranties within a reasonable number of repair
attempts or within the warranty periods, and by failing to promptly replace the vehicle or make
restitution to PLAINTIFFS.

15. The defects, malfunctions, and nonconformities that were presented to DEFENDANTS’
authorized répair facilities multiple times substantially impair the use, value, and/or safety of
the Vehicle.

16. Pursuant to Cal. Civ. Code §1793.2(d), DEFENDANTS must refund the price of the
Vehicle to PLAINTIFFS.

17. Pursuant to Cal. Civ. Code § 1794(a), PLAINTIFFS are entitled to restitution.

18. As a direct and proximate result of said violations of the Song-Beverly Act,
PLAINTIFFS have sustained and continue to sustain, actual, incidental, and consequential
damages in the approximate amount of the purchase price according to proof at trial.

19. The failure of DEFENDANTS to comply with the Song-Beverly Act was willful in that
they had actual knowledge of the Vehicle’s defects, malfunctions, and nonconformities, knew
of its legal duties under the warranty act, but repeatedly refused to make necessary repairs
and/or provide compensation to the PLAINTIFFS.

20. Pursuant to Cal. Civ. Code §1794(c), PLAINTIFES are entitled to a civil penalty of two
times the amount of PLAINTIFFS’ actual damages. |

21. Pursuant to Cal. Civ. Code §1794(d), PLAINTIFES are entitled to attorney’s fees and -
expenses reasonably incurred in connection with this action.

/117
/117
iy

PLAINTIFFS’ COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF
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SECOND CAUSE OF ACTION
BREACH OF IMPLIED WARRANTY (SONG BEVERLY)
AGAINST ALL DEFENDANTS

22. PLAINTIFFS incorporate all preceding paragraphs as if set forth at length below.

23. Pursuant to Cal. Civ: Code §1792, the Vehicle was accompanied by each
DEFENDANTS’ implied warranty that the goods are merchantable.

24. Pursuant to Cal. Civ. Code §1793, and because of the existence of the express warranty,
DEFENDANTS may not disclaim, limit, or modify the implied warranties provided by the Song-
Beverly — Act.

25. DEFENDANTS breached the implied warranty of merchantability as stated in Cal. Civ.
Code §1791.1 and 1792 in the vehicle has malfunctions, and nonconformities render the Vehicle
unfit for the ordinary purposes for which it is used, and it would not pass without objection in the
trade.

26. Pursuant to Cal. Civ. Code §1794(a), PLAINTIFFS are entitled to restitution.

27. As a direct and proximate result of the breach of the implied warranty of merchantability,
PLAINTIFFS have sustained and continues to sustain, actual, incidental, and consequential
damages in the approximate amount of the purchase price according to proof at trial.

28. As a direct and proximate result of said violations of the Song-Beverly Act, PLAINTIFFS
have sustained and continues to sustain, actual, incidental, and consequential damages in the
approximate amount of the purchase price according to proof at trial.

29. Pursuant to Cal. Civ. Code §1794(d), PLAINTIFFS are entitled to attorney’s fees and
expenses reasonably incurred in connection with this action.

30. PLAINTIFFS are "buyers" of consumer goods under the Act.

THIRD CAUSE OF ACTION
VIOLATION OF BUSINESS AND PROFESSIONS CODE SECTION 17200
AGAINST ALL DEFENDANTS

31. Plaintiff incorporates all preceding paragraphs as if set forth at length below.

"PLAINTIFFS’ COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF
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32.

33.

34.
35.

36.

37.

-38.

~ Defendant conduct described previously and in greater detail herein throughout the

PLAINTIFFS and DEFENDANTS are each “person[s]” as defined by California Business |.

& Professions Code § 17201. California Bus. & Prof. Code § 17204 authorizes a private
right of action on both an individual and representative basis.
“Unfair corﬁpetition” is defined by Business and Professions Code Section § 17200 as
encompassing several types of business “wrongs,” many of which are at issue here:

(1) an “unlawful” business act or practice,

(2) an “unfair” business act or practice,

(3) a “fraudulent” business act or practice, and

(4) “unfair, deceptive, untrue or misleading advertising.”
The definitions in § 17200 are drafted in the disjunctive, meaning that each of these
“wrongs” operates independently from the others.
PLAINTIFFS have no speedy adequate remedy at law and damages would not adequately
compensate her for the ongoing wrongs committed by DEFENDANTS.
By and through DEFENDANT’S conduct alleged in further detail above and herein,
DEFENDANTS engaged in conduct which constitutes (a) unlawful and (b) unfair
business practices prohibited by Bus. & Prof. Code § 17200 et seq.

“UNLAWFUL” PRONG
As aresult of DEFENDANTS’ acts and practices described herein, DEFENDANTS have
violated California’s Unfair Competition Law, Business & Professions Code §§ 17200 et
seq., which provides a cause of action for an “unlawful” business act or practice
perpetrated on members of the California public.

PLAINTIFES allege that Cal. Bus. & Prof. Code §§ 17200 et seq. prohibits the “unlawful”

complaint and that Plaintiff has suffered injury in fact as a result of DEFENDANTS’

“unlawful” conduct.

PLAINTIFFS’ COMPLAINT-FOR DAMAGES AND INJUNCTIVE REL_I_EF
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39.

40.

41.

Specifically, DEFENDANT FORD MOTOR COMPANY intentionally placed the Subject
Vehicle, with defective components, into the stream of commerce. They knew the
components and the Subject Vehicle suffered from defects which substantially affected the
vehicle’s value and'safety. The issues that affected the Subject Vehicle were extensive and
Manufacturer knew these defects existed and intentionally sold defective vehicles to the
general public.

DEFENDANT CERRITOS FORD, INC. DBA NORM REEVES FORD SUPERSTORE
was well aware of the highly defective components in this Subject Vehicle. DEFENDANT
intentionally failed to properly diagnose the issues in the Subject Vehicle. DEFENDANT
installed remanufactured and or reconditioned components, that were not of the same quality
as the OEM components. DEFENDANT also installed components, which it knew were
defective and would not correct the mechanical issues exhibited in the Subject Vehicle.
DEFENDANT performed negligent repairs because they knew the Manufacturer was
unlikely to reimburse them for multiple repairs due to the same underlying issue.
DEFENDANTS have other reasonably available alternatives to further its legitimate
business interest, other than the conduct described above.

PLAINTIFES reserve the right to allege other violations of law, which constitute other

unlawful business practices or acts, as such conduct is ongoing and continues to this date.

“UNFAIR” PRONG

DEFENDANTS’ actions and representatic;ns constitute an “unfair” business act or
practice under § 17200 in that DEFENDANT’S conduct is substantially injurious to
consumers, offends public policy, and is immoral, unethical, oppressive, and unscrupulous
as the gravity of the conduct outweighs any alleged benefits attributable to such conduct.
Without Iimitation, it is an unfair business act or practice for Defendants to knowingly or
negligently:

(1) fail to provide repair facilities to service vehicles to conform to the express

warranties reasonably close to where Plaintiffs’ vehicle is sold;

PLAINTIFFS’ COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF
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42.

43.

45.

46.
47.

2) providAe their authonized repair facilities service and repair literature to-allow
them to conform the vehicles to the express warranties; |
(3) inform conéumers of their warranty rights on their repair orders;
(4) pay their authorized repair facilities for work done under the express warranty;
(5) Trying to coerce Plaintiffs and other members of the public to sign
confidentiality clauses.
At a date presently unknown to PLAINTIFFS, but within four years of the filing of this
action, and as set forth above, DEFENDANTS have committed acts of unfair competition
as defined by Cal. Bus. & Prof. Code §§ 17200 et seq., as alleged further detail above and
herein.
PLAINTIFFS could not have reasonably avoided the injury suffered herein. PLAINTIFFS
reserve the right to allege further conduct that constitutes other unfair business acts or
practices. Such conduct is ongoing and continues to this date, as Defendants continue to

violate the provisions of the Song-Beverly Act.

“FRAUDULENT” PRONG

. California Business & Professions Code § 17200 prohibits any “fraudulent ... business act

or practice.” In order to prevail under the “fraudulent” prong of the UCL, a consumer must
allege that the fraudulent business practice was likely to deceive members of the public.
The test for “fraud” as contemplated by California Business and Professions Code § 17200
is whether the public is likely to be deceived. Unlike common law fraud, a § 17200
violation can be established even if no one was actually deceived, relied upon the
fraudulent practice, or sustained any damage. |

Here, consumers are likely to be deceived by the acts described above in this complaint. -
California consumers, including Plaintiffs, were never informed of their rights pﬁrsuant to

the Song-Beverly Acts standards.

" PLAINTIFFS’ COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF
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In addition, DEFENDANTS’ oral misrepresentations also deceived PLAINTIFES to
believe that PLAINTIFFS would receive a benefit by purchasing a Vehicle from them
under warranty.

Despite the passage of time, PLAINTIFFS have received no such benefit from the
warranty of the vehicle.

PLAINTIFFS are entitled to injunctive relief to bring DEFENDANTS in conformity with
the law.

PLAINTIFFS are further entitled to preliminary relief to enforce DEFENDANTS
compliance with its legal obligations during the pendency of the within action as
PLAINTIFFS have both no adequate remedy at law, has and continues to suffer

urreparable injury, and damages would be completely inadequate.

FOURTH CAUSE OF ACTION
Negligent Repair
(Against Defendant CERRITOS FORD, INC. DBA NORM REEVES FORD

SUPERSTORE) )
Plaintiff incorporates all preceding paragraphs as if set forth at length below.
PLAINTIFFS delivered the Subject Vehicle to Defendant CERRITOS FORD, INC.
DBA NORM REEVES FORD SUPERSTORE for repair on numerous occasions.
DEFENDANT CERRITOS FORD, INC. DBA NORM REEVES FORD SUPERSTORE
owed a duty to PLAINTIFFS to use ordinary care and skill in storage, preparation, and
repair of the Subject Vehicle in accordance with industry standards.
DEFENDANT CERRITOS FORD, INC. DBA NORM REEVES FORD SUPERSTORE
breached its duty to PLAINTIFFS to use ordinary care and skill by failing to properly
store, prepare and repair of the Subject Vehicle in accordance with industry standards.
DEFENDANT CERRITOS FORD, INC. DBA NORM REEVES FORD
SUPERSTORE's negligence and its breach of its duties owed to PLAINTIFFS was a

proximate cause of Plaintiffs’ damages.

PLAINTIFFS’ COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF
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WHEREFORE, PLAINTIFFS PRAY FOR RELIEF AS FOLLOWS: |

(D) A declaration that the sales contract is rescinded;

2) A declaration that DEFENDANTS have been given a reasonable number of repair
attempts and/or days to conform the Vehicle to the warranty;

3) Actual damages of $65,580.80 according to proof;

(4) Consequential and incidental damages according to proof;

(5) Restitution of all consideration given by PLAINTIFFS and or paid out toward the
Vehicle;

(6) Civil Penalties under the Song-Beverly Act in the amount of two times actual
damages;

(8) Reasonable attorney’s fees according to statute and contract;

%) Prejudgment interest at the highest maximum legal rate;

(10) A temporary restraining order and/or preliminary injunction;

(11)  Costs and expenses reasonably incurred in connection with this action;

(12)' An order requiring DEFENDANTS to account for all monies that they have
received as a result of the acts and practices found to constitute unfair
competition pursuant to Cal. Bus. & Prof. Code §§ 17200 et.seq.;

(13)  An order requiring DEFENDANTS to abstain from any further acts and practices
found to constitute unfair competition pursuant to Cal. Bus. & Prof. Code
$$17200 et. seq.;

(14)  Such other relief as the Court deems-just and proper.

DATED: July 12,2024 MFS Legal, Inc.
4/ L AT
“Michael i&vila L
Attorney for PLAINTIFFS

PLAINTIFFS’ COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIEF
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CM-010

INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET
To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.
To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money owed
in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in which

property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections

case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiff's designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.

Auto Tort
Auto (22)-Personal Injury/Property
Damage/Wrongful Death
Uninsured Motorist (46) (if the
case involves an uninsured
motorist claim subject to
arbitration, check this item
instead of Auto)
Other PI/PD/WD (Personal Injury/
Property Damage/Wrongful Death) Tort

Asbestos (04)

Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death

Product Liability (not asbestos or

toxic/environmental) (24)
Medical Malpractice (45)
Medical Malpractice—
Physicians & Surgeons
Other Professional Health Care
Malpractice

Other PI/PD/WD (23)

Premises Liability (e.g., slip
and fall)

Intentional Bodily {njury/PD/WD
(e.g., assault, vandalism)

Intentional Infliction of
Emotional Distress

Negligent Infliction of
Emotional Distress

Other PI/PD/WD

Non-Pl/PD/WD (Other) Tort
Business Tort/Unfair Business

Practice (07)

Civil Rights (e.g., discrimination,
false arrest) (not civil
harassment) (08)

Defamation (e.g., slander, libel) (13)

Fraud (16)

Intellectual Property (19)

Professional Negligence (25)

Legal Malpractice
Other Professional Malpractice
(not medical or legal)
Other Non-Pl/PD/WD Tort (35)
Employment
Wrongful Termination (36)
Other Employment (15)

CASE TYPES AND EXAMPLES
Contract
Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (not unlawful detainer
or wrongful eviction)
Contract/Warranty Breach—Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Warranty

Collections (e.g., money owed, open

book accounts) (09)
Collection Case—Seller Plaintiff
Other Promissory Note/Collections Case

Insurance Coverage (not provisionally
complex) (18)

Auto Subrogation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Property

Eminent Domain/Inverse
Condemnation (14)

Wrongful Eviction (33)

Other Real Property (e.g., quiet title) (26)
Writ of Possession of Real Property
Mortgage Foreclosure
Quiet Title
Other Real Property (not eminent
domain, landlord/tenant, or
foreclosure)

Unlawful Detainer

Commercial (31)

Residential (32)

Drugs (38) (if the case involves illegal

drugs, check this item; otherwise,

report as Commercial or Residential)

Judicial Review

Asset Forfeiture (05)

Petition Re: Arbitration Award (11)

Writ of Mandate (02)
Writ-Administrative Mandamus
Writ-Mandamus on Limited Court

Case Matter
Writ—Other Limited Court Case Review
Other Judicial Review (39)
Review of Health Officer Order
Notice of Appeal-Labor Commissioner
Appeals

Provisionally Complex Civil Litigation (Cal.
Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)
Enforcement of Judgment
Enforcement of Judgment (20)
Abstract of Judgment (Out of County)
Confession of Judgment (non-domestic
relations)
Sister State Judgment
Administrative Agency Award
(not unpaid taxes)
Petition/Certification of Entry of
Judgment on Unpaid Taxes
Other Enforcement of Judgment Case
Miscellaneous Civil Complaint
RICO (27)
Other Complaint (not specified above) (42)
Declaratory Relief Only
Injunctive Relief Only (non
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/non-complex)
Other Civil Complaint
(non-tort/non-complex)
Miscellaneous Civil Petition
Partnership and Corporate
Governance (21)
Other Petition (not specified above) (43)
Civil Harassment

Workplace Violence
Elder/Dependent Aduit Abuse
Election Contest

Petition for Name Change

Petition for Relief From Late Claim
Other Civil Petition

CM-010 [Rev. January 1, 2024])

CIVIL CASE COVER SHEET
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Superior Court of California, County of Los Angeles

ALTERNATIVI: DISPUTE RESOLUTION (AI')R)
INFORMATION PACKAGE =

‘ LRUSS COMPLAINANT.» must servc this’ADR lnfnrmalmn Package on. any new partles named to the act|on wnth the ‘
TCPOSS-COMPIEint: " vt e .

R T N T ca

W e ety

What is ADR?

ADR helps people find solutions to their legal disputes without going to trial. The main types of ADR are negotiation,
mediation, arbitration, and settlement conferences. When ADR is done by phone, videoconference or computer, it may
be called Online Dispute Resolution (ODR). These alternatives to litigation and trial are described below.

Advantages of ADR
e Saves Time: ADR is faster than going to trial.
e Saves Money: Parties can save on court costs, attorney’s fees, and witness fees.
e Keeps Control (with the parties): Parties choose their ADR process and provider for voluntary ADR.
e Reduces Stress/Protects Privacy: ADR is done outside the courtroom, in private offices, by phone or online.

Disadvantages of ADR
e Costs: if the parties do not resolve their dispute, they may have to pay for ADR, litigation, and trial.
e No Public Trial: ADR does not provide a public trial or decision by a judge or jury.

Main Types of ADR
1. Negotiation: Parties often talk with each other in person, or by phone or online about resolving their case with
a settlement agreement instead of a trial. If the parties have lawyers, they will negotiate for their clients.

2. Mediation: In mediation, a neutral mediator listens to each person’s concerns, helps them evaluate the
strengths and weaknesses of their case, and works with them to try to create a settlement agreement that is
acceptable to all. Mediators do not decide the outcome. Parties may go to trial if they decide not to settle.

Mediation may be appropriate when the parties
e want to work out a solution but need help from a neutral person.
e have communication problems or strong emotions that interfere with resolution.

Mediation may not be appropriate when the parties

e want a public trial and want a judge or jury to decide the outcome.
e lack equal bargaining power or have a history of physical/emotional abuse.

LASC CIV 271 Rev. 03/23 Page 1 0of 2
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES

The following critical provisions of the Califomia Rules of Court, Title 3, Division 7, as applicable in the Superior Court, are summarized
for your assistance. ' :

APPLICATION
The Division 7 Rules were effective January 1, 2007. They apply to all general civil cases.

PRIORITY OVER OTHER RULES
The Division 7 Rules shall have priority over all other Local Rules to the extent the others are inconsistent.

CHALLENGE TO ASSIGNED JUDGE
A challenge under Code of Civil Procedure Section 170.6 must be made within 15 days after notice of assignment for all purposes
to a judge, or if a party has not yet appeared, within 15 days of the first appearance.

TIME STANDARDS
Cases assigned to the Independent Calendaring Courts will be subject to processing under the following time standards:

COMPLAINTS
All complaints shall be served within 60 days of filing and proof of service shall be filed within 90 days.

" CROSS-COMPLAINTS
Without leave of court first being obtained, no cross-complaint may be filed by any party after their answer is filed. Cross-
complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the filing date.

STATUS CONFERENCE

A status conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the
complaint. Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement,
trial date, and expert witnesses.

FINAL STATUS CONFERENCE

The Court will require the parties to attend a final status conference not more than 10 days before the scheduled trial date. All
parties shall have motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested
form jury instructions, special jury instructions, and special jury verdicts timely filed and served prior to the conference. These
matters may be heard and resolved at this conference. At least five days before this conference, counsel must also have exchanged
lists of exhibits and witnesses, and have submitted to the court a brief statement of the case to be read to the jury panel as required
by Chapter Three of the Los Angeles Superior Court Rules.

SANCTIONS

The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Three Rules, orders made by the
Court, and time standards or deadlines established by the Court or by the Chapter Thiee Rules. Such sanctions may be on a party,
or if appropriate, on counse! for a party.

This is not a complete delineation of the Division 7 or Chapter Three Rules, and adherence only to the above provisions is
therefore not a guarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and
compliance with the actual Chapter Rules is imperative.

Class Actions

Pursuant to Local Rule 2.3, all class actions shall be filed at the Stanley Mosk Courthouse and are randomly assigned to a complex
judge at the designated complex courthouse. [f the case is found not to be a class action it will be returned to an Independent
Calendar Courtroom for all purposes.

*Provisionally Complex Cases

Cases filed as provisionally complex are initially assigned to the Supervising Judge of complex litigation for determination of
complex status. If the case is deemed to be complex within the meaning of California Rules of Court 3.400 et seq., it will be
randomly assigned to a complex judge at the designated complex courthouse. If the case is found not to be complex, it will be
returned to an Independent Calendar Courtroom for all purposes.

LACIV 190 (Rev 6/18) - NOTICE OF CASE ASSIGNMENT ~ UNLIMITED CIVIL CASE
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TO: Chris Dzbanski

FORD MOTOR COMPANY

Service of Process

Transmittal
11/12/2019

CT Log Number | NN

1 American Rd Whq 421-E6

Dearborn, MI 48126-2701

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

REMARKS:

ACTION ITEMS:

SIGNED:
ADDRESS:

For Questions:

I V' otor Company, etc., et al., Dfts.

Summons, Complaint, Complaint, Cover Sheet, Instructions, Declaration,
Certificate(s), Attachment(s)

Riverside County - Superior Court - Murrieta, CA

Case /A

Product Liability Litigation - Lemon Law - 2018 Ford Flex, VIN: || | NI
C T Corporation System, Los Angeles, CA

By Process Server on 11/12/2019 at 15:15
California
Within 30 days after service

Bobby C. Walker

Law Offices of Jon Jacobs
One Ridgegate Dr.

Ste. 245

Temecula, CA 92590
916-663-6400

The document(s) received have been modified to reflect the name of the entity
being served.

CT has retained the current log, Retain Date: 11/13/2019, Expected Purge Date:
11/18/2019

Image SOP

Email Notification, Chris Dzbanski cdzbansk@ford.com

C T Corporation System
1999 Bryan St Ste 900
Dallas, TX 75201-3140

877-564-7529
MajorAccountTeam2@wolterskluwer.com

Page 1 of 1/ MD

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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TO: Chuck Morici
Ford Motor Company
1 American Rd

Dearborn, MI 48126-2798

Service of Process

Transmittal
02/08/2021

CT Log Number | NN

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

ACTION ITEMS:

REGISTERED AGENT ADDRESS:

I <ic.. Pltf. vs. Ford Motor Company, etc., et al., Dfts.

Summons, Complaint, Cover Sheet(s), Certificate

Riverside County - Superior Court - Murrieta, CA
Case / I
Product Liabiliti Litifzation - Lemon Law - 2018 Ford Flex - VIN#:

C T Corporation System, Los Angeles, CA
By Process Server on 02/08/2021 at 03:47
California

Within 30 days after service

Joseph A. Kaufman

Lemon Law Aid, Inc.

117 E. Colorado Blvd., Ste. 340
Pasadena, CA 91505
626-250-0405

CT has retained the current log, Retain Date: 02/09/2021, Expected Purge Date:
02/14/2021

Image SOP

C T Corporation System
818 West 7th Street
Los Angeles, CA 90017

877-564-7529
MajorAccountTeam2@wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion, and should not otherwise be
relied on, as to the nature of action, the amount of damages, the answer date, or any other information contained in the included documents. The recipient(s)
of this form is responsible for reviewing and interpreting the included documents and taking appropriate action, including consulting with its legal and other

advisors as necessary. CT disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be contained

therein.

Page 1 of 1 /DL
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FIRST CAUSE OF ACTION.
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‘ (Against All Defendants)

10. Plaintiff incorporates by reference each and every allegation set forth in Paragraphs 1
throughv 9, inclusive, of this Complaint. |

11. Pursuant to the Song-Beverly Consumer Warranty Act (hereinafter the “Act”) Civil
Code sections 1790 et scq., the aforementioned subject vehicle constitutes a “new motor vehicle.”

12. Plaintiff is a “buyer” of consumer goods under the Act.

13. Defendant FORD is a “manufacturer”,

14. Defendant FORD offered an “express warranty” to plaintiff pursuant to the Act.

15. The subject vehicle was delivered with serious defects and non-conformities to
warranty and developed other serious defects and nonconformities to warranty, including, but not
limited to, the trim, the seats, water leaks, the door seals, the engine, the transmission, the
electrical, the AC, and other defects.

16. The foregoing nonconformities to the warranties manifested themselves within the
applicable express warranty period.

17. The nonconformities substantially impair the use, value and/or safety of the vehicle to
plaintiff. |

18. Plaintiff delivered the vehicle for repair to defendant FORD authorized repair
facilities for repair of the nonconformities.

19. The subject vehicle could not be repaired to conform the vehicle to the applicable

express warranties after a reasonable number of attempts.

20. Defendant FORD has an affirmative obligation under the Act to repurchase the

subject vehicle and make restitution.

21. Notwithstanding plaintiff’s entitlement to a repurchase under the Act and defendant
FORD’s knowledge of that entitlement through defendant’s internal repair and warranty records,
defendant intentionally refused to comply with its obligations under the Act to repurchase the

subject vehicle and make restitution. Plaintiff contacted Ford directly prior to filing suit and
3-

COMPLAINT FOR RESTITUTION AND DAMAGES [SONG-BEVERLY CONSUMER WARRANTY ACT)
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32. The subject vehicle was delivered with serious defects and non-conformities to these|

warranties and developed other serious defects and nonconformities to these warranties,

including, but not limited to, the trim, the seats, water leaks, the door seals, the engine, the|

transmission, the electrical, the AC, and other defects.

33. The foregoing defects and nonconformities were latent defects that existed within the
applicable implied warranties period.

34. The vehicle could not be repaired to conform the vehicle to the applicable implied
warranties after a reasonable number of attempts.

35. Plaintiff is entitled to justifiably revoke his acceptance of the vehicle under the Act
and has a right to cancel the contract.

36. Plaintiff revoked acceptance of the vehicle and exercised his right to cancel the
contract.

37. Under tﬁe Act, Plaintiff is entitled to reimbursement of the purchase price paid for the

vehicle.

38. Plaintiff is entitled to all incidental, consequential and general damages resulting from|

Defendants’ failures to comply with their obligations under the Act.

39. Plaintiff is entitled to reasonable expensés, including the costs of insurance and
payment of taxes or other charges, incurred in the custody, preservation, use or operation of the
vehicle pursuant to California Commercial Code §2711(3) and California Commercial Code §

9207(b)(1).

40. Plaintiff is entitled under the Act to recover as part of the judgment a sum equal to the|

aggregate amount of costs and expenses, including attorney’s fees, reasonably incurred in

connection with the commencement and prosecution of this action.

41. Plaintiff is entitled in addition to the amounts recovered, a civil penalty of up to two

times the amount of actual damages in that the defendants have willfully failed to comply with its|

responsibilities under the Act.
WHEREFORE, plaintiff prays for judgment against defendant as follows:

A. For general, special and actual damages according to proof at trial;
-5-

COMPLAINT FOR RESTITUTION AND DAMAGES [SONG-BEVERLY CONSUMER WARRANTY ACT|
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CM-010
INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET

To Plaintiffs and Others Filing First Papers. If you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check _
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multipie causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.

To Parties in Rule 3.740 Collections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money
owed in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in
which property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections
case will be subject to lhe requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. In complex cases only, parties must also use the Civilf Case Cover Sheet to designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. If a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiff's designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex. CASE TYPES AND EXAMPLES

Auto Tort
Auto (22)-Personal Injury/Property
Damage/Wrongful Death
Uninsured Motorist (46} (if the

Contract
Breach of Contract/Warranty (06}
Breach of Rental/Lease
Contract (not unlawful detainer

Provisionally Complex Civil Litigation (Cal.

Rules of Court Rules 3.400-3.403)
Antitrust/Trade Regulation (03)
Construction Defect (10)

Claims Involving Mass Tort (40)

or wrongful eviction) \
Securities Litigation (28)

Contract/Warranty Breach-Seller
Piaintiff (not fraud or negligence) Environmenta!/Toxlic Tort (30)
Negligent Breach of Contract/ ' Insurance Coverage Claims
Warranty {arising from provisionally complex
Other Breach of Contract/Warranty case lype listed above) (41)

case involves an uninsured
motorist claim subject to
arbitration, check this item
instead of Auto)
Other PI/PD/WD (Personal Injury/
Property Damage/Wrongful Death)

Tort Collections. {e.g., money owed, open Enforcement of Judgment
‘Asbestos (04) book accaunts) (09) Enforcament of Judgment (20)
Asbestos Property Damage Collection Case—Seller Plaintiff Abstract of Judgment (Out of
Asbestos Personal Injury/ Other Promissory Note/Collections County)

Confession of Judgment (non-
domestic relations)

Sister State Judgment

Administrative Agency Award
{nol unpaid taxes)

Petition/Certification of Entry of
Judgment on Unpaid Taxes

Other Enforcement of Judgment

Wiongful Death Insuraf Cage - . isional
Product Liability (n6t asbeslos or nsurance Coverage (not provisionally

_toxic/environmental) (24) complex) (18)
‘Medical Malpractice (45) Auto Subragalion
Medical Malpraclice— ‘Other Coverage
Physicians & Surgeons Other Contract (37)
Other Professional Health Care Contractual Fraud

Malpractice Other Contract Dispute
Other PI/PD/WD (23) Real Property . - .
Premises Liability (e.g., slip Eminent Domain/Inverse Miscellaneous Civil Complaint
and fall) Condemnation (14) RICO (27)

Other Complaint (not specified
above) (42) _ .
Declaratory Reliel"Only
Injunctive Religf Only (non-
harassment)

Méchanics Lien

Other Commarcial Complaint
Case (non-tort/non-complex)

Other Civil Complaint
{non-tort/non-complex)

Miscellaneous Civil Petition
Partnership and Corporate

Wrongful Eviction (33)
Other Real Property (.g.; guiel litle) (26)
Intentional Infliction of Writ of Possession of Real Property
Emotional Distress Mortgage Foreclosure
Negligent [nfliction of Quiet Title
Emolional Distress Other Real Property (not eminent
Other PI/PD/WD domain, landlordftenant, or
Non-PI/PD/WD {Other) Tort foraclosure)
Business Tort/Unfair Business Unlawtul Detainer
Practice (07) Commercial (31)
Civil Rights (e.qg., discrimination, Residential (32)

Intentional Bodily injury/PD/WD
(e.g., assault, vandalism)

false arrest) (ot civil Drugs (38) (if the case involvas illegal Governance (21)
‘harassment) (08) drugs, check this item; otherwise, Other Patition (not specified
Defamation (e.g., slander, iibel) -report as Commercial or Residential) ' above) '(43)
(13) Judicial Review Civil Harassment
Fraud (16) Asset Forfaiture (05) Workplace Violence
inteliectual Property (19)’ Pelition Re: Arbitration Award:(11) Elder/Dependent Adult

Professional Negligence (25)
Legal Malpractice.
Other Professional Malpractice

Writ of Mandate (02) Abuse
Writ~Administrative Mandamus Election Contest
Writ-Mandamus on Limited Court Petition for Name Changs

{not medical or lggal) Case Matter Petition for Relief From Late
QOther Non-PI/PD/WD Tort (35) Writ-Qther Limited Court Case Claim
Employment Review Other Civil Petition

Wrongful Termination (36)

2 th ici d
Other Employment (15) Other Judicial Raview (39)

Review of Health Officer Order
Notice of Appeal-Labor
Commissioner Appeals

CIVIL CASE COVER SHEET

CM-010 {Rev. July 1, 2007} Page 20f 2
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TO: Chris Dzbanski

FORD MOTOR COMPANY

Service of Process

Transmittal
06/06/2019

CT Log Number | NN

1 American Rd Whq 421-E6

Dearborn, MI 48126-2701

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S) /| SENDER(S):

REMARKS:

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

I P15 V5. Ford Motor Company, etc,
et al., DTts.

Summons, Cover Sheet(s), Addendum and Statement, Notice(s), Instructions,
Attachment(s), Order(s), Complaint

Los Angeles County - Superior Court - Hill Street, CA
Cose RN

Product Liability Litigation - Lemon Law - 2016 Ford Flex, VIN ] GGG

C T Corporation System, Los Angeles, CA
By Process Server on 06/06/2019 at 10:14
California

Within 30 days after service

Charles J. Lee

Consumer Legal Services, P.C.
2330 Long Beach Boulevard
Long Beach, CA 90806
562-424-3293

The document(s) received have been modified to reflect the name of the entity
being served.

CT has retained the current log, Retain Date: 06/06/2019, Expected Purge Date:
06/11/2019

Image SOP

Email Notification, Chris Dzbanski cdzbansk@ford.com

C T Corporation System
818 West Seventh Street
Los Angeles, CA 90017
213-337-4615

Page 1 of 1/ PK

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL, CASES

The following critical provisions of the California Rules of Court, Title 3, Division 7, as applicable in the Superior Court, are summarized
for your assistance.

APPLICATION
The Division 7 Rules were effective January 1, 2007. They apply to all general civil cases.

PRIORITY OVER OTHER RULES
The Division 7 Rules shall have priority over all other Local Rules to the extent the others are inconsistent.

CHALLENGE TO ASSIGNED_JUDGE
A challenge under Code of Civit Procedure Section 170.6 must be made within 15 days after notice of assignment for all purposes
to a judge, or if a party has not yet appeared, within 15 days of the first appearance.

TIME STANDARDS
Cases assigned to the Independent Calendaring Courts will be subject to processing under the following time standards:

COMPLAINTS
All complaints shall be served within 60 days of filing and proof of service shall be filed within 90 days.

CROSS-COMPLAINTS
Without leave of court first being obtained, no cross-complaint may be filed by any party after their answer is filed. Cross-
complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the filing date.

STATUS CONFERENCE

A status conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the
complaint. Counsel must be fuily prepared to discuss the following issues: altemative dispute resolution, bifurcation, settlement,
trial date, and expert witnesses.

FINAL STATUS CONFERENCE

The Court will require the parties to attend a final status conference not more than 10 days before the scheduled trial date. All
parties shalt have motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested
form jury instructions, special jury instructions, and special jury verdicts timely filed and served prior to the conference. These
matters may be heard and resolved at this conference. At least five days before this conference, counsel must also have exchanged
lists of exhibits and witnesses, and have submitted to the court a brief statement of the case to be read to the jury panel as required
by Chapter Three of the Los Angeles Superior Court Rules.

SANCTIONS

The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Three Rules, orders made by the
Court, and time standards or deadlines established by the Court or by the Chapter Three Rules. Such sanctions may be on a party,
or if appropriate, on counsel for a party.

This is not a complete delineation of the Division 7 or Chapter Three Rules, and adherence only to the above provisions is
therefore not a guarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and
compliance with the actual Chapter Rules is imperative.

Class Actigns

Pursuant to Local Rule 2.3, all class actions shall be filed at the Stanley Mosk Courthouse and are randomly assigned to a complex
judge at the designated complex courthouse. If the case is found not to be a class action it will be returned to an Independent
Calendar Courtroom for all purposes.

*Provisionally Complex Cases
Cases filed as provisionally complex are initially assigned to the Supervising Judge of complex litigation for determination of

complex status. If the case is deemed to be complex within the meaning of California Rules of Court 3.400 et seq., it will be
randomly assigned to a complex judge at the designated complex courthouse. If the case is found not to be complex, it will be
returned to an Independent Calendar Courtroom for all purposes.

LACIV 190 (Rev 6/18) NOTICE OF CASE ASSIGNMENT - UNLIMITED CIVIL CASE

LASC Approved 05/06
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Superior Court of Calfornis
County of Lo Angales

LATEA

Lnlh
8y Assoclalion
Litignuon Section

Los Angalas County
Bar Assoclation Labor and
Employment Law Ssction

vzs-'?n

aristienion

i deniny
Consumer Atomoys
Assoclalion of Los Angotes

LACIV 230 (NEW)
LASC Approved 411
for Oplional Use

VOLUNTARY EFFICIENT LITIGATION STIPULATIONS

The Early Organizalional Meeting Stipulation, Discovery
Resolution Stipulation, and Motions in Limine Stipulation are
voluntary stipulations entered into by the parties. The parties
may enter inlo one, two, or all three of the slipulations;
however, they may not alter the stipulations as written,
because the Courl wants to ensure uniformity of application.
These stipulations are meant to encourage cooperation
between the parties and to assist in resolving Issues in a
manner that promotes economic case resolutlon and judicial

efficiency.

The following organizations endorse the goal of
promoling sfficlency In lltigation and ask that counsel
consider using these slipuistions as a volunlary way to
promote communications and procedures among counsel
and with the court to falrly resoive issues in their cases.

@ Los Angeles County Bar Association Litigation Section¢

& Los Angeles County Bar Assoclation
Labor and Employment Law Section¢

#Consumer Attoreys Association of Los Angeles &
# Southem California Defense Counsel ¢
& Association of Business Trial Lawyers ¢

¢ California Employment Lawyers Association®
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SN MO ALDALYS OF ATTORLL Y DR PAR| ¥ WATHOUT ANTORML T SHATL BN MR Patatunt b Qi ¢ ¢ I bnery

TELEPHONE NO. FAX HO. |Dntiona)):
E-MAR ADDRESS {Optional);
ATT Y F Nomay.

[ SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
| COURTHOUSE ADDRESS:

COURTHOUSE

PUAINTIFF,

DEFENDANT:

STIPULATION - DISCOVERY RESOLUTION

This stipulation is intendad to provide a fast and informal resolution of discovery Issuas
through limited paperwork and an informal conference with the Court to aid in the
resolution of the issues.

The partias agree that:

1. Prior lo the discovery cut-off in this aclion, no discovery motion shall be filed or heard uniass
the moving party firsl makes a wrillen request for an Informai Discovery Conference pursuant
lo lha lerms of this stipulation.

2. At the Informal Discovery Conference {he Courl will consider the dispule presented by parties
and determine whather it can be rasolved informally. Nolhing set forih hereln will preciude a
party from making a record at the conclusion of an Informal Discovery Conference, either
orally or in wriling.

3. Following a reasonable and good falth attempt at an informal resolution of each Issue to be
prasented, 8 party may requast an Informal Discovery Conference pursuant o the following
pracadures:

a. The party requesting the Informal Discovery Conlerance will:

i, File a Request for Informal Discovery Conference with the clerk’s office on the
approved form (copy altached) and deliver a courtesy, conformad copy {o lhe
assigned depariment;

fi. Include a brief summary of the dispule and spacify Ihe relief raquesled; and

itl. Serve the opposing party pursuant to any aulhorizad or agreed melhod of servica
that ensures that the oppasing party receives the Request for Informal Discovery
Conlerence no later than the next court day following the filing.
b. Any Answer to a Request for Infarmal Discovery Conlerence musl:
i. Also be filed on the approved form (copy atlached);
il.  Include a brief summary of why the requested rellef shauld be denied;
“TACIV 038 (new)

LASC Approved 04/11 STIPULATION — DISCOVERY RESOLUTION
For Optional Use Page 1ol
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til.  Be filed within two (2) court days of raceipt of the Request; and

iv. Be served on the opposing parly pursuvant o any authorized or agreed upen
methad of service thal ensures thet the opposing party raceivas the Answer no
later than the next court day foliowIng the filing.

¢. No other pleadings, including but not imiled to exhibits, declarations, or attachments, will
be accepted.

—d. If the Court has not granted or danled the Request for Informal Discovery Conlerence
within ten {10} days foliowing the fling of lhe Request, then it shall be deemead to have
been denled. If the Court acls on the Request, the parties will be noftilied whether the
Request for Informal Discovary Conference has been granted or denied and, if granied,
the dale and time of the Informal Discovery Conference, which must be within twenty (20)
days of {he iling of the Requast {or informal Discovery Conference.

e. If the conference is not held within twenty (20) days of the [iling of the Request for
Informat Discovary Conferanca, unless extended by agreement of the parles and the
Court, then the Request for the Informal Discovery Conference shall be deemed lo have
been denied at that time.

. If (a) the Court has denied a conferance or (b} one of the ime deadlines above has expired
without the Court having acted or (c) the informal Discovery Conference is concluded withott
tresoiving the dispute, then a party may file a discovery motion to address unresolved issues.

. The parties haraby further agree that the lime for making @ motion o compel or olher
discovery motion Is tolled from the date of filing of the Request for Informat Discovery
Conference until (a) the request is denied or deemed denied or {b) twenly (20) days afier the
filing of the Requast for informal Discovery Conference, whichever is aartier, unless extended
by Order of the Caunt.

itis the undersianding and Intent of the parlies thal this stipulation shall, for each discovery
dispute to which it appliss, constitute a wriling memorializing a “spacific later dale to which
the propounding (or demanding or requesting} party and the responding party have agreed in
wriling,” within the meaning of Code Civil Procedure sections 2030.300{c), 2031.320(c), and
2033.29%c).

. Nothing bherein will preclude any party from applying ex parle for appropriate relief, Including
an order shortening time for 2 motion to be heard conceming discovary.

. Any parly may terminate this stipulation by giving twenty-ona (21) days nalice of intant to
terminate the stipulation.

. References lo “days” mean calendar days, unless otharwise noted. If the date for performing
any acl pursuant to this stipulation falls on a Saturday, Sunday or Caurt hallday, then the lime
for performing that acl shall be extended to the next Court day.

TACIV 035 (now)
LASC Agproved 04/11 STIPULATION - DISCOVERY RESOLUTION
For Opllond) Usa Page 2 0[]

PE24-030 000171 LC PV



ORT toLL

The following parties stipulate;

Date:
-
(TYPE OR PRINT NAALE) T TATIDRNEY FOR AMNGRY
Date: .
”~
N A L T - D —— TATCGRNEY FOR OEFERDANT}
_Data: o S -
Y g
T (TYPE OnPRInAT NAMEY [ATTORNEY FOR DEFERTANT)
Date: .
s
TYPE OR PANNT NAME) T {ATIORNEY FOR OEFENDANT)
Date:
>
(TYPE OR PRINT NAME) T [ATIORNEYFOR )
Datle: .
P
(TYPE OR PAINT NAMB) IATTDRNEY FOR )
Date:
>
(1YP& OR PRET NAME) T (ATTORMEZY FOR _ )
LACIV 038 (now)

LASC Approvad G4/11

For Optional Uso

STIPULATION - DISCOVERY RESOLUTION

Pags d ol )
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TELEPHONE ND.: FAX NOD. (Optiandd):
E-MAL ADCRESS (Op¥onal):
ATTORNEY FOR {Name):

| ATTORNEY FOR (Name):  ___ — ]
QQ%QC%CEOURT QOF CALIFORNIA, COUNTY OF LOS ANGELES
cou USE 59!

DEFENDANT:

STIPULATION - EARLY ORGANIZATIONAL MEETING

This stipulation Is intended to encourage cooperation among the partles at an early stage in
the litigation and to assist the parties in efficient case resolution.

Tha pariles agree {hat:

1. The parties commit to conduct an initlal conference (in-person or via teleconference or via
videoconlerence) within 15 days from the data this stipulatlan Is signed, o discuss and consider
whether thera can be agreement on the following:

a. Are molions Yo challenge ths pleadings necessary? If the issue can be resolved by
amendment as of rdght, or if the Court would allow leave to amand, could an amended
complalnt rasolve most or ali of the Issues a demurrar might otherwise raisa? if so, tha parties
agree to work lhrough pleading issues so that a demurrer nged only ralse issues they cannal
resolva, [s the Issue lhat lhe defendant seeks to ralse amenable 1o resclution on demurrer, or
would soma olher type of motion be preferable? Could a voluntary largeted exchange of
documents or informalion by any party cure an uncartainty in the pleadings?

b. Initial mutual exchanges of documenls at the “core” of the litigation. (For examplg, In an
emplaymant case, the employmant records, personnal file and documents relating to the
conduct In question could be considered *core,” In a personal Injury case, an Incident or
police repon, medical records, and repalr or maintenance records could be cansidered
“core.”);

c. Exchange of names and contact information of witnessas;

d. Any insuranca agraement that may ‘be available to salisfy part or all of a judgment, or {0
Indemnlfy or ralmburse for payments made to satisfy a judgment;

e. Exchangs of any other information that might be helpful lo facllitate understanding, handling,
or resolution of the case In a manner that preserves objeclions or privilegas by agreement;

f. Controlling Issues of law Lhat, if resolved early, will promote efficiency and economy In other
phases of the case. Also, when and how such issues can be presented lo the Court;

g. Whether or whaen the case should be scheduled with a setllement officer, whal discovary or
court ruling on legal issuss Is reasonably required to make selllement discussions meaningful,
and whether the parties wish to use a sitiing judge or a privale mediator or other aplions as

LACIV 229 (Rav 0X/15)
LASC Apprved 0411 STIPULATION —~ EARLY ORGANIZATIONAL MEETING
For Optlonal Use Page 10(2
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discussed In the “Afternalive Dispule Resolution (ADR) Information Package® served with the
complaint;

h. Compulation of damagas, including documents, nat arivilegad or protectad from discloswe, on
which such computation is based;

. Whether the case is sullable for the Expediled Jury Tral procedures (see Information al
www.lacourt org under "Civil” and Ihen under *General Informalion”).

2. The time for a defending party to respond lo a complaint or cross-compfaint will be extended
to for the compfaint, and for the cross-

———

{NSCRT OATE) {IRSERT GATE)
complaint, which is comprised of the 30 days to raspond undar Govemment Code § 88816(b),
and the 30 days pemnitted by Code of Civil Procedure sectlan 1054(a), good cause having
been found by the Civil Supervising Judge due 1o the case management banefits provided by
this Stipulalion. A copy of the General Order can be found at www.lacourt.arg under “Civir,
click on “General Information”, then click an “VYoluntary Efficient Litigation Stipulstions®.

3. The partles will prapare a joint report titled “Jolnl Status Report Pursuant o Inillal Conference
and Eary Organizational Meelting Stipulation, and if desired, a praposed order summarizing
resulls of their meet and confer and advising the Court of any way it may asslst the parties’
efficient conduct ar rasolution of the case. The partias shall attach the Joint Status Report o
the Case Management Conlerence stalement, and file the documents when the CMC
statament is due.

4. References to "days” mean calendar days, unjess otherwise naled, If the date for performing
any act pursuanl to this stipulation falls on e Satlurday, Sunday or Count holiday, then the time
for performing thal act shall be extended to the next Courl day

The following parties stipulale:
Oalo:
>
ou (TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
-9
»
0 (TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
ale:
»
(TYPE OR FRINT NAME) T (ATTORNEY FOR DEFENDANT)
Oale: .
5
(TYFE OR PRINT NAME) (ATTORNEY FOR OEFENDANT)
Date:
v
{YYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
v
(TYPE OR PRINY NAME) {ATYORNEY FOR )
Dale:
”
(TYPE OR PRINT NAME) ~ (ATTORNEY FOR )
ase o pani.  STIPULATION — EARLY ORGANIZATIONAL MEETING Page 20f2
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TELEPHONE NO. FAXNO (Dpttonal):
€-MAIL ADDRESS (Optionad):
ATT! Y FOA {Nama):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES
COURTWOUSE AOORESS: |

ADORESS:

PLANTIFF:

CEFENDANT,

|

£
§
§

INFORMAL DISCOVERY CONFERENCE
{pursuant lo the Discovery Resolution Stipulalion of the parties)

1. This document relates lo:

B Request for Informal Discavery Conferenca
Answer to Requesl for Informal Discovery Conference

2. Deadline for Court to decids an Request: (insest dats 10 calendar days lobawing Fdng of
ths Raguast)

3. Deadline for Cour to hold Informal Discovary Confarence: {insart date 20 clendar
days (allowdng [Ung of the Ragquesi).

4. For a Request for Informal Discovaery Confarence, briefly describe the nature of the
discovery dispute, Including the facts and legal arguments at issue. For an Answor to
Raquest for Informal Discovery Conference, briefiy descripe why the Court should deny
the requested discovery, including the facts and legal arguments at issue.

LACIV D34 {now) INFORMAL DISCOVERY CONFERENCE
#:'sgpmﬁ;wn {pursuant lo the Discovery Resolution Stipulafion of the parties)
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TELEPHONE NO.: FAX NO {Opdorcl):
[N »ooness&om;

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

AL AMO ADORLLE OF ATTOWNE Y O PAQ T W TH0UT ATYORMEY STATE QAR MACCR A et by Ot 0 Nin binve

- CORURTHOUSE ADORERS:

FroGavniFs:

OEFENOANT:

STIPULATION AND ORDER ~ MOTIONS IN LIMINE

This stipulation is intended to provide fast and informal resolution of evidentiary
issues through difigant efforts to define and discuss such issues and limit paperwork.

The parties agree that:

1. At least ___ days before the final status conference, each parly will provide all ather
parties with a list containing a one paragraph explanation of each propaosed motion In
limine. Each one paragraph explanation must identify the substance of a single proposed
motlon In fimine and the grounds for the proposed moton.

2. The pariies thereafter will meel and confer, either in person or via teleconference or
videoconference, conceming all proposed molions in imine. In that meet and confer, the
parties will delermine:

b.

Whether the parties can slipulate to any of the proposed motions. If the parlies so

‘stipulate, they may file a stipulation and proposed order with the Court.

Whelher any of the proposed motlons can.-be briefed and submilled by means of a
short joint stalement of issues. For each molion which can be addressed by a short
joint statement of issues, a short joint statement of issues must be filed with the Court
10 days prnor to the final stalus conference. Each side's portion of the short joint
statement of Issues may nol exceed three pages. The pariies will meel and confer to
agree on a date and manner for exchanging the parlies’ respective portions of tha
short Joint statement of issuas and the process for filing the short joint statement of
Issues.

3. All proposed motions In limine that are not elther the subject of a stipulation or briefed via
a short joint statement of issues will be briefed and filed in accordance with the California
Rules of Court and the Las Angeles Superior Courl Rulas.

LACIV 075 (new)
LASC Agprovod 04111 STIPULATION AND ORDER - MOTIONS IN LIMINE
For Oplional Usa Page 1ot 2
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Casy MADIN

The following parties stipulate:

Date:
%
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTHF)
Date:
(TYPE OR PRINT NAME) {ATTORNEY FOR DEFENDANT)
Date:
(TYPE OR PRINT NAME) {ATTORNEY FOR OEFENDANT)
Date: .
5
(TYPE OR FRINT NAME) {ATTORNEY FOR DEFENDANT)
Data:
(TYPE OR PRINT NAME) {ATTORNEY FOR )
Date:
>
[TYPE OR PRINT NAME) (ATTORNEY FOR )
Dale:
(TYPE OR PRINT NAME) {ATTORNEY FOR )
THE COURT SO ORDERS.
Date:
JUDICIAL OFFICER
TASC et huts  STIPULATION AND ORDER ~ MOTIONS IN LIMINE Page2al2
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Superior Court of California, County of Los Angeles

ALTERNATIVE DISPUTE RESOLUTION (ADR)
INFORMATION PACKAGE

THE PLAINTIFF MUST SERVE THIS ADR INFORMATION PACKAGE ON_EACH PARTY WITH THE COMPLAINT.

‘CROSS-COMPLAINANTS must serve this ADR Infarmation Package an any new parties named to the action
.with the cross-complaint.

What is ADR?

ADR helps people find solutions ta their legal disputes without going ta trial. The main types of ADR are negotiation,
mediation, arbitration and settlement conferences. When ADR Is done by phone ar computer, it may be cafled Online
Dispute Resolution (ODR). These “alternatives” to litigation and trial are described below.

Advantages of ADR
« Saves Time: ADR Is faster than going to trial.

s Saves Money: Parties can save on court costs, attarney’s fees and witness fees.
* Keeps Control with the parties: Parties choose their ADR process and provider for voluntary ADR,
* Reduces stress/protects privacy: ADR is done autside the courtroam, in private offices, by phone or online.

Disadvantages of ADR

» Costs: If the parties do not resalve thelr dispute, they may have to pay for ADR and litigation and trial.
¢ No Public Trial: ADR does not provide a public triat or a decision by a Judge or jury.

Main Types of ADR:

1. Negotiation: Parties often talk with each other in person, or by phone or online about resoling their case with a

settlement agreement Instead of a trial. If the parties have lawyers, they will negotiate for their clients.

2. Mediation: In mediation, a neutral “mediator” listens to each person’s concerns, helps them evaluate the
strengths and weaknesses of their case, and works with them to try to create a settlement agreement that is
acceptable to all. Mediators do not decide the cutcome. Parties may go to trial if they decide not to settle.

Mediation may be appropriate when the parties

« want to work out a solution but need help from a neutral person.

« have communication problems or strong emotions that interfere with resolution.
Mediation may not be appropriate when the parties

= want a public trial and want 2 judge or jury to decide the outcome.

* lack equal bargaining power or have a history of physical/emotional abuse.

LASCQ2

LASC AV 271 NEW 03/19
Far Mandatory Utz
Cafifornla Rules of Count, rule 3 221

PE24-030 000178 LC PV






v o ~N v s W e

2019-GEN-014-00

FILED
Superlor Court of Californla
County of Los Angeles

MAY 03 2019
Sherrl R, Carter, Exgsotive Officer/Clerk
s,_%é_ﬁ;_- 2 __,Deputy
linda Mins

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES

-

IN RE LOS ANGELES SUPERIOR COURT
— MANDATORY ELECTRONIC FILING
FOR CIVIL

FIRST AMENDED GENERAL ORDER

P I e e

On December 3, 2018, the Los Angeles County Superior Court mandated electronic filing of all
documents in Limited Civil cases by litigants represented by attorneys. On January 2, 2019, the Los
Angeles County Superior Court mandated electronic filing of all documents filed in Non-Complex
Unlimited Civil cases by litigants represented by attorneys. (California Rules of Court, rule 2.253(b).)
All electronically filed documents in Limited and Non-Complex Unlimited cases are subject to the
following: )

1) DEFINITIONS

a) “Bookmark” A bookmark is a PDF document navigational tool that allows the reader to
quickly locate and navigate to a designated point of interest within a document.

b) “Efiling Portal” The official court website includes a webpage, referred to as the efiling
portal, that gives litigants access to the approved Electronic Filing Service Providers.

c) “Electronic Envelope” A transaction through the electronic service provider for submission
of documents to the Court for processing which may contain one or more PDF documents
attached.

d) “Electronic Filing” Electronic Filing (eFiling) is the electronic transmission to a Court of a

document in electronic form. (California Rules of Court, rule 2.250(b)(7).)

1
FIRST AMENDED GENERAL ORDER RE MANDATORY ELECTRONIC FILING FOR CIVIL
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g)

h)

2019-GEN-014-00

“Electronic Filing Service Provider” An Electronic Filing Service Provider (EFSP) is a
person or entity that receives an electronic filing from a party for retransmission to the Court.
In the submission of filings, the EFSP does so on behalf of the electronic filer and not as an
agent of the Court. (Califonia Rules of Court, rule 2.250(b)(8).)

“Electronic Signature” For purposes of these local rules and in conformity with Code of
Civil Procedure section 17, subdivision (b)(3), section 34, and section 1010.6, subdivision
(b)(2), Government Code section 68150, subdivision (g), and California Rules of Court, rule
2.257, the term “Electronic Signature” is generally defined as an electronic sound, symbol, or
process attached to or logically associated with an electronic record and executed or adopted
by a person with the intent to sign the electronic record.

“Hyperlink™ An electronic link providing direct access from one distinctively marked place
in a hypertext or hypermedia document to another in the same or different document.
“Portable Document Format” A digital document format that preserves all fonts,
formatting, colors and graphics of the original source document, regardless of the application

platform used.

2) MANDATORY ELECTRONIC FILING

a)

b)

Trial Court Records

Pursuant to Government Code section 68150, trial court records may be created, maintained,
and preserved in electronic format. Any docurnent that the Court receives electronically must
be clerically processed and must satisfy all legal filing requirements in order to be filed as an
official court record (California Rules of Court, rules 2.100, et seq. and 2.253(b)(6)).
Represented Litigants

Pursuant to California Rules of Court, rule 2.253(b), represented litigants are required to
electronically file documents with the Court through an approved EFSP.

Public Notice

The Court has issued a Public Notice with effective dates the Court required parties to
electronically file documents through one or more approved EFSPs. Public Notices containing

effective dates and the list of EFSPs are available on the Court’s website, at www.lacourt.ore.

2
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3) EXEMPT LITIGANTS

4) EXEMPT FILINGS

paper form. The actual document entitled, “Notice of Lodgment,” shall be filed electronically.

I
"

2019-GEN-014-00

d) Documents in Related Cases
Documents in related cases must be electronically filed in the eFiling portal for that case type if
electronic filing has been implemented in that case type, regardless of whether the case has

-

been related to a Civil case.

a) Pursuant to California Rules of Court, rule 2.253(b)(2), self-represented litigants are exempt
from mandatory electronic filing requirements.

b) Pursuant to Code of Civil Procedure section 1010.6, subdivision (d)(3) and California Rules of
Court, rule 2.253(b)(4), any party may make application to the Court requesting to be excused
from filing documents electronically and be permitted to file documents by conventional

means if the party shows undue hardship or significant prejudice.

a) The following documents shall not be filed electronically:
i)  Peremptory Challenges or Challenges for Cause of a Judicial Officer pursuant to Code of
Civil Procedure sections 170.6 or 170.3;
ii) Bonds/Undertaking documents;
iti) Trial and Evidentiary Hearing Exhibits
iv)  Any ex parte application that is filed concurrently with a new complaint including those
that will be handled by a Writs and Receivers department in the Mosk courthouse; and
v)  Documents submitted conditionally under seal. The actual motion or application shall be
electronically filed. A courtesy copy of the electronically filed motion or application to
submit documents conditionally under seal must be provided with the documents
submitted conditionally under seal.
b) Lodgmeants

Documents attached to a Notice of Lodgment shall be lodged and/or served conventionally in

3
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5) ELECTRONIC FILING SYSTEM WORKING PROCEDURES
Electronic filing service providers must obtain and manage registration information for persons
and entities electronically ﬁliﬁg with the court.

6) TECHNICAL REQUIREMENTS

a) Electronic documents must be electronically filed in PDF, text searchable format when
technologically feasible without impairment of the document’s image.

b) The table of contents for any filing must be bookmarked.

c) Electronic documents, including but not limited to, declarations, proofs of service, and
exhibits, must be bookmarked within the document pursuant to California Rules of Court, rule
3.1110(f)(4). Electronic bookmarks must include links to the first page of each bookmarked
item (e.g. exhibits, declarations, deposition excerpts) and with bookmark titles that identify the
bookedmarked item and briefly describe the item.

d) Attachments to primary documents must be bookmarked. Examples include, but are not
limited to, the following:

i)  Depositions;

1) Declarations;

iif)  Exhibits (including exhibits to declarations);

iv) Transcripts (including excerpts within transcripts);
v) Points and Authorities;

vi) Citations; and

vii) Supporting Briefs.

e¢) Use of hyperlinks within documents (including attachments and exhibits) is strongly
encouraged.

f) Accompanying Documents
Each document acompanying a single pleading must be electronically filed as a separate
digital PDF document.

g) Multiple Documents

Multiple documents relating to one case can be uploaded in one envelope transaction.

4
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h) Writs and Abstracts
Writs and Abstracts must be submitted as a separate electronic envelope.
i) Sealed Documents

If and when a judicial officer orders documents to be filed under seal, those documents must be

filed electronically (unless exempted under paragraph 4); the burden of accurately designating

the documents as sealed at the time of electronic submission is the submitting party’s
responsibility.
j) Redaction
Pursuant to California Rules of Court, rule 1.201, it is the submitting party’s responsibility to
redact confidential information (such as using initials for names of minors, using the last four
digits of a social security number, and using the year for date of birth) so that the information
shall not be publicly displayed.
7) ELECTRONIC FILING SCHEDULE
a) Filed Date

i) Any document received electronically by the court between 12:00 am and 11:59:59 pm'
shall be deemed to have been effectively filed on that court day if accepted for filing. Any
document received electronically on a non-court day, is deemed to have been effectively
filed on the next court day if accepted. (California Rules of Court, rule 2.253(b)(6); Code
Civ. Proc. § 1010.6(b)(3).)

ii) Notwithstanding any other provisién of this order, if a digital document is not filed in due
course because of: (1) an interruption in service; (2) a transmission error that is not the
fault of the transmitter; or (3) a processing failure that occurs after receipt, the Court may
order, either on its own motion or by noticed motion submitted with a declaration for Court
consideration, that the document be deemed filed and/or that the document’s filing date
conform to the attempted transmission date.

8) EX PARTE APPLICATIONS
a) Ex parte applications and all documents in support thereof must be electronically filed no later

than 10:00 a.m. the court day before the ex parte hearing.

]
FIRST AMENDED GENERAL ORDER RE MANDATORY ELECTRONIC FILING FOR CiVIL
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b) Any written opposition to an ex parte application must be electronically filed by 8:30 a.m. the
day of the ex parte hearing. A printed courtesy copy of any opposition to an ex parte
application must be provided to the court the day of the ex parte hearing.

9) PRINTED COURTESY COPIES

a) For any filing electronically filed two or fewer days before the hearing, a courtesy copy must
be delivered to the courtroom by 4:30 p.m. the same business day the document is efiled. If
the efiling is submitted after 4:30 p.m., the courtesy copy must be delivered to the courtroom
by 10:00 a.m. the next business day.

b) Regardless of the time of electronic filing, a printed courtesy copy (along with proof of
electronic submission) is required for the following documents:

i)  Any printed document required pursuant to a Standing or General Order;
ii)  Pleadings and motions (including attachments such as declarations and exhibits) of 26
pages or more;
iii)  Pleadings and motions that include points and authorities;
iv}) Demurrers;
v}  Anti-SLAPP filings, pursuant to Code of Civil Procedure section 425.16;
vi)  Motions for Summary Judgment/Adjudication; and
vii)  Motions to Compel Further Discovery.
c) Nothing in this General Order precludes a Judicial Officer from requesting a courtesy copy of

additional documents. Courtroom specific courtesy copy guidelines can be found at

www.lacourt.org on the Civil webpage under “Courtroom Information.”

10) WAIVER OF FEES AND COSTS FOR ELECTRONICALLY FILED DOCUMENTS

a) Fees and costs associated with electronic filing must be waived for any litigant who has
received a fee waiver. (Califomnia Rules of Court, rules 2.253(b)(), 2.258(b), Code Civ. Proc. §
1010.6(d)(2).)

b) Fee waiver applications for waiver of court fees and costs pursuant to Code of Civil Procedure
section 1010.6, subdivision (b)(6), and California Rules of Court, rule 2.252(f), may be

electronically filed in any authorized action or proceeding.

6
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PE24-030 000185

LC PV



N e - - I - V- N S R

[ S T . T G T & T - D S T G T G T S e S T e T = e .

2019-GEN-014-00

11) SIGNATURES ON ELECTRONIC FILING
For purposes of this General Order, all electronic filings must be in compliance with California
Rules of Court, rule 2.257. This General Order applies to documents filed within the Civil

Division of the Los Angeles County Superior Court.

This First Amended General Order supersedes any previous order related to electronic filing,
and is effective immediately, and is to remain in effect until otherwise ordered by the Civil

Supervising Judge and/or Presiding Judge.

DATED: May 3,2019
KEVIN C. BRAZILE
Presiding Judge

1
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27

28

10.

11.

12.

13.

miles drive train warranty, and would conform the Vehiclc to the applicable express
warranties. (A copy of the written warranty is in the possession of the Defendants).

Plaintiffs have duly performed all the conditions on Plaintiffs’ part under the purchase
agreement and under the express and implied warranties given to Plaintiffs, except insofar as
the acts and/or omissions of the Defendants, and each of them, as alleged herein, prevented
and/or excused such performance.

Plaintiffs have delivered the Vehicle to the Manufacturer’s authorized service and
repair facilities, agents and/or dealers, including Seller, on several separate occasions
resulting in the Vchicle being out of service by reason of repair of nonconformities. Repair
Orders/Invoices are in the posscssion of Defendants.

By way of example, and not by way of limitation, the defects, malfunctions,
misadjustments, and/ot nonconformities with Plaintiffs’ Vehicle include the following:
battery defects, battery replacement, serpentine belt replacement, engine malfunctions, check
engine light illuminations, coil replacement, spark plug replacement, A/C malfunctions,
shrader valve rcplacement, recalls, rear camera defects, rear camera replacements, air bag
light illuminations, brakes defects, transmission malfunctions and transmission replacement,
among other concems.

Each time Plaintiffs delivered the nonconforming Vehicle to a Manufacturer-
authorized service and repair facility, Plaintiffs notified Defendants, and each of them, of the
defects, malfunctions, misadjustments, and/or nonconformities cxistent with the Vehicle ang
demanded that Manufacturer or its rcpresentative’s repair, adjust, and/or replace any

necessary parts to conform the Vehicle to the applicablc warranties.
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Each time Plaintiffs delivered the nonconforming Vehicle to a Manufacturer-
authorized service and repair facility, Defendants, and cach of them, represented to Plaintiffs
that they could and would conform the Vehiclc to the applicable warranties, that in fact they
did conform the Vehicle to said warranties, and that all the defects, matfunctions,
misadjustments, and/or nonconformities have becn repaired; however, Manufacturer or its
representatives failed to conform the Vehicle to the applicable warranties because said
defects, malfunctions, misadjustments, and/or nonconformities continue to exist even afier a
reasonable number of attempts to repair was given.,

FIRST CAUSE OF ACTION

(Breach of Implied Warranty of Merchantability under Song-Bevcerly Warranty Act against all
Defendants)

Plaintiffs reallege each and every paragraph (1-14) and incorporates thcm by this
refercnce as though fully sct forth herein.

The distribution and sale of the Vehicle was accompanied by the Manufacturer and
Seller’s implied warranty that the Vehicle was merchantable.

Furthcrmore, Defendants, and each of them, impliedly warranted, inter alia, that the
Vehicle would pass without objcction in the trade under the contract description; that the
Vehicle was fit for the ordinary purposes for which it was intended; that the Vehicle was
adequately assemblcd; and/or that the Vehicle conformed to the promises or affirmations of
fact made to Plaintiffs.

As evidenced by the defects, mallunctions, misadjustments, and/or nonconformities
alleged herein, the Vehicle was not merchantable because it did not have the quality that a

buycr would reasonably expect, because it could not pass without objection in the trade under
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20.

21.

22.

23.

the contract description; because it was not fit for the ordinary purposes for which it was
intended; because it was not adcquately assembled; and/or because it did not or could not be
conformed to the promises or affirmations of fact made to Plaintiffs.

Upon discovery of the Vehicle’s nonconformitics, Plaintiffs took reasonable stcps to
notify Defcndants, and each of them, within a reasonable time that the Vehicle did not have
the quality that a buyer would reasonably expect and, further, justifiably revoked acceptance
of the nonconforming Vehicle.

As a result of the acts and/or omissions of the Defendants, and each of them, Plaintiffs
have sustained damage in the amount actually paid or payable under the contract, plus
prejudgement interest thereon at the legal rate. Plaintiffs will seek leave to amend this
Complaint to set forth the exact amount thereof when that amount is ascertained.

As a further result of the actions of Defendants, and each of them, Plaintiffs have
sustained incidental and consequential damages in an amount yet to be determined, plus
interest thercon at the legal rate. Plaintiffs will seek leave to amend this Complaint to set
forth the exact amount of incidental damages when that amount is ascertained.

As a further result of the actions of Defendants, and each of them, Plaintiffs have
sustained damages equal to the diffcrence between the value of the Vehicle as accepted and
the value the Vehicle would have had if it had becn as warranted.

As a direct result of the acts and/or omissions of Defendants, and each of them, and in
pursuing Plaintiffs’ claim, it was necessary for Plaintiffs to rctain legal counsel. Pursuant to
Song-Beverly, Plaintiffs, in addition to their other remedies, is entitled to the rccovery of their
attorneys’ fces based upon actual time expended and reasonably incurred, in connection with

the commencement and prosecution of this action.
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27.

28.

29.

30.

SECOND CAUSE OF ACTION

(Breach of Express Warranty under Song-Beverly Warranty Act against all Defendants)

Plaintiffs reallege each and every paragraph (1-23) and incorporates them by this
reference as though fully set forth herein.

The Vehicle had dcfects, malfunctions, misadjustments, and/or nonconformities
covered by the warranty that substantially impaired its value, use, or safety to Plaintiffs.

Plaintiffs delivered the Vehicle to Manufacturer or its authorized repair facilities for
repair.

Defendants, and each of them, failed to service or repair the Vehicle to match the
written warranty after a reasonable number of opportunities to do so.

The acts and/or omissions of Defendants, and each of them, in failing to perform the
proper repairs, part replacements, and/or adjustments, to conform the Vehicle to the
applicable express warranties constitute a breach of the express warranties that the
Manufacturer provided to Plaintitfs, thereby breaching Defendants’ obligations under Song-
Beverly.

Defendants, and each of them, failed to perform the necessary repairs and/or service in
good and workmanlike rﬁanner. The actions taken by Defendants, and each of them, were
insufficicnt to make the Subject Vehicle conform to the express warranties and/or proper
operational characteristics of like Vehicles, all in violation of Defendants’ obligations under
Song-Beverly.

As a result of the acts and/or omissions of Defendants, and each of them, and pursuant
to the provisions of the Song-Beverly, Plaintiffs arc entitled to replacement of the Vehicle or

restitution of thc amount actually paid or payable under the contract, at Plaintiffs’ election,
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32.

33.

34,

3s.

36.

plus prejudgment intcrest thereon at the legal rate. Plaintiffs will seek leave of Court to amend
this Complaint to set forth the exact amount of restitution and interest, upon election, when
that amount has been asccrtained.

Additionally, as a result of the acts and/or omissions of Defendants, and each of them,
and pursuant to Song-Beverly, Plaintiffs have sustained and is entiticd to consequential and
incidental damages in amounts yet to be detcrmined, plus interest thereon at the legal rate.
Plaintiffs will seek leave of the court to amend this complaint to set forth the exact amount of
consequential and/or incidental damages, when those amounts have been ascertained.

As a direct result of the acts and/or omissions of Defendants, and each of them, and in
pursuing Plaintiffs’ claim, it was necessary for Plaintiffs to retain lcgal counsel. Pursuant to
Song-Bevcrly, Plaintiffs, in addition to other remedies, is entitled to the recovery of their
attorneys’ fees based upon actual time expended and reasonably incurred, in connection with
the commencement and prosecution of this action.

THIRD CAUSE OF ACTION
(Breach of Written Warranty under Magnuson-Moss Warranty Act against all Defendants)

Plaintiffs reallege each and every paragraph (1-32) and incorporates them by this
refcrence as though fully set forth hercin.

Plaintiffs are “Consumers” as defined in the Magnuson-Moss Warranty Act
(hereinafter referred to as the “Warranty Act™) 15 USC 2301(3).

The Seller is a “Supplier” and “Warrantor” as defined by the Warranty Act, 15 USC
2301(4), (5).

The Manufacturcr is a “Supplier” and “Warrantor” as defined by the Warranty Act, 15

USC 2301(4), (5).
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37.

38.

39.

40.

41.

42.

"
"

"

The Vehicle is a “Consumer Product” as defined in the Warranty Act, 15 USC
23011,

The Vehicle was manufactured, sold, and leased /purchased after July 4, 1975.

The express warranty given by the Manufacturer pertaining to the Vehicle is a
“Written Warranty” as dcfined in the Warranty Act, 15 USC 2301(6).

The Seller is an authorized dealership/agent of the manufacturer designated to perform
repairs on Vehicles under Manufacturer’s warranties.

The above-described actions (failure to repair and/or properly repair the above-
mentioned defects, etc.), including failure to honor the written warranty, constitute a breach of]
the written warranty by the Manufacturer and Seller actionable under the Warranty Act, 15
USC 2310(d)(1), (2).

As a direct result of the Manufacturer and/or Seller’s acts and/or omissions, Plaintiffs
have suffered damages as set forth herein. Therefore, Plaintiffs are entitled to a judgment and
the following relicf against all Defendants: (1) A declaration that acceptance has been
properly revoked by Plaintiffs and for damages incurred in revoking acceptance; (2) A rcfund
of the purchase pricc paid by Plaintiffs for the Vehicle; (3) Cancellation of Plaintiffs’ retail
installment contract and payment in full of the balance of same; (4) Consequential, incidental,
and actual damages 1o be proved at trial; (5) Costs and expenses including actual attorneys’
fees rcasonably incurred; (6) Prejudgment interest at the legal rate; and (7) Such other relief

the Court geems appropriate.
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43.

44,

45,

FOURTH CAUSE OF ACTION

(Breach of Implied Warranty under Magnuson-Moss Warranty Act against all Defendants)

Plaintiffs reallege each and every paragraph (1-42) and incorporates them by this
reference as though fully set forth herein. -

The above-described actions on the part of thc Seller constitute a breach of the implied
warranties of merchantability actionable under the Warranty Act, 15 USC 2301(7), 2308,
2310(d)(1), (2).

As a direct resuit of the Seller’s acts and/or omissions, Plaintiffs have suffered
damages as set forth herein. Therefore, Plaintiffs are entitled to judgment against all
Defendants declaring acceptance has been properly revoked by Plaintiffs and for damages
incurred in revoking acceptance, for a refund of the purchase price paid by Plaintiffs for thc
Vehicle, for cancellation of Plaintiffs’ retail installment contract and for payment in full by
Defcndants and all of them on the balance of the installment contract, for consequential,
incidental, and actual damages, for costs, prejudgment interest at the legal rate, for actual

attorneys’ fees reasonably incurred, and such other relief the Court deems appropriate.
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CT Corporation
Service of Process Notification
04/25/2023

CT Log Number-

Service of Process Transmittal Summary

TO: Chuck Morici

FORD MOTOR COMPANY

1 American Rd

Dearborn, Ml 48126-2798

RE: Process Served in California

FOR: Ford Motor Company (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:
PROCESS SERVED ON:
DATE/METHOD OF SERVICE:

JURISDICTION SERVED:

APPEARANCE OR ANSWER DUE:

ATTORNEY(S)/SENDER(S):

ACTION ITEMS:

REGISTERED AGENT CONTACT:

Re: || ~~ 'NO!VIDUAL // To: Ford Motor Company

Summons, Complaint, Cover Sheet, Attachment(s), Addendum, Notice, First Amended
General Order, Stipulation(s), Conference, Stipulation and Order, Order

Los Angeles County Superior Court, CA
Case NN
Product Liability Litigation - Lemon Law - 2018 Ford Flex, VIN ||| | | G

C T Corporation System, GLENDALE, CA
By Process Server on 04/25/2023 at 12:38
California

Within 30 days after service

Kevin Y. Jacobson

Quill & Arrow, LLP

10900 Wilshire Boulevard, Suite 300
Los Angeles, CA 90024
310-933-4271

CT has retained the current log, Retain Date: 04/26/2023, Expected Purge Date:
05/01/2023

Image SOP

CT Corporation System

330 N BRAND BLVD

STE 700

GLENDALE, CA 91203

877-564-7529

MajorAccountTeam2 @wolterskluwer.com

The information contained in this Transmittal is provided by CT for quick reference only. It does not constitute a legal opinion,
and should not otherwise be relied on, as to the nature of action, the amount of damages, the answer date, or any other
information contained in the included documents. The recipient(s) of this form is responsible for reviewing and interpreting the
included documents and taking appropriate action, including consulting with its legal and other advisors as necessary. CT
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CT Corporation

Service of Process Notification
04/25/2023

CT Log Numbe_

disclaims all liability for the information contained in this form, including for any omissions or inaccuracies that may be
contained therein.
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17.  The Subject Vehicle was sold to Plaintiff with express warranties that the Subject
Vehicle would be free from defects in materials, nonconformity, or workmanship during the
applicable warranty period and to the extent that the Subject Vehicle had defects, Defendant FORD
MOTOR COMPANY would repair the defects.

18. The Subject Vehicle was delivered to Plaintiff with serious defects and
nonconformities to warranty and developed other serious defects and nonconformities to warranty
including, but not limited to, electrical, engine, and transmission system defects.

19.  Pursuant to the Song-Beverly Consumer Warranty Act (hereinafter the “Act”) Civil
Code sections 1790 ef seq. the vehicle constitutes “consumer goods™ used primarily for family or
household purposes, and Plaintiff has used the Subject Vehicle primarily for those purposes.

20.  Plaintiff is the “buyer” of consumer goods under the Act.

21. Defendant, FORD MOTOR COMPANY, is a "manufacturer" and/or “distributor"
under the Act.

22.  The foregoing defects and nonconformities to warranty manifested themselves in
the Subject Vehicle | within the applicable express warranty period. The nonconformities
substantially impair the use, value, and/or safety of the vehicle.

23.  Plaintiff delivered the vehicle to an authorized FORD MOTOR COMPANY repair
facility for repair of the nonconformities.

24.  Defendant was unable to conform Plaintiff’s vehicle to the applicable express
warranty after a reasonable number of repair attempts. |

25.  Notwithstanding Plaintiff’s entitlement, Defendant FORD MOTOR COMPANY
has failed to either promptly replace the new motor vehicle or to promptly make restitution in
accordance with the Song-Beverly Act.

26. By failure of Defendant to remedy the defects as alleged above or to issue a refund
or replacement vehicle, Defendant is in breach of its obligations under the Song-Beverly Act.

27.  Under the Act, Plaintiff is entitled to reimbursement of the price paid for the vehicle
less that amount directly attributable to use by the Plaintiff prior to the first presentation of the

nonconformities.
_4-
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28.  Plaintiff is entitled to all incidental, consequential, and general damages resulting
from Defendant’s failure to comply with its obligations under the Song-Beverly Act.

29.  Plaintiff is entitled under the Song-Beverly Act to recover as part of the judgment a
sum equal to the aggregate amount of costs and expenses, including attorney’s fees, reasonably
incurred in connection with the commencement and prosecution of this action.

30.  Because Defendant willfully violated the Song-Beverly Act, Plaintiff is entitled, in
addition to the amounts recovered, a civil penalty of up to two times the amount of actual damages
for FORD MOTOR COMPANY s willful failure to comply with its responsibilities under the Act.

SECdND CAUSE OF ACTION
Violation of the Song-Beverly Act — Breach of Implied Warranty

31.  Plaintiff incorporates herein by reference each and every allegation contained in the
preceding and succeeding paragraphs as though herein fully restated and re-alleged.

32. FORD MOTOR COMPANY and its authorized dealership at which Plaintiff
purchased the subject vehicle had reason to know the purpose of the Subject Vehicle at the time of
sale of the subject vehicle. The Subject Vehicle was accompanied by implied warranties provided
for under the law.

33.  Among other warranties, the Subject Vehicle was accompanied by an implied
warranty that the Subject vehicle was merchantable pursuant to Civil Code section 1792.

34.  Pursuant to Civil Code section 1791.1 (a), the implied warranty of merchantability
means and includes that the Vehicle will comply with each of the following requirements: (1) The
Vehicle will pass without objection in the trade under the contract description; (2) The Vehicle is
fit for the ordinary purposes for which such goods are used; (3) The Vehicle is adequately
contained, packaged, and labelled; (4) The Vehicle will conform to the promises or affirmations of
fact made on the container or label.

35.  The Subject Vehicle was not fit for the ordinary purpose for which such goods are
used because it was equipped with one or more defective vehicle systems/components.

36.  The Subject Vehicle did not measure up to the promises or facts stated on the

container or label because it was equipped with one or more defective vehicle systems/components.
-5 -
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or repaired so as to conform to the applicable warranties within 30 days and/or within a reasonable
time.

48.  The sale of the Subject Vehicle was accompanied by express warranties, including
a warranty guaranteeing that the subject vehicle was safe to drive and not equipped with defective
parts, including the electrical system.

49.  Plaintiff delivered the subject vehicle to FORD MOTOR COMPANY s authorized
service representatives on multiple occasions. The subject vehicle was delivered for repairs of
defects, which amount to nonconformities to the express warranties that accompanied the sale of
the subject vehicle:

50.  Defendant’s authorized facilities did not conform the Subject Vehicle to warranty
within 30-days and/or commence repairs within a reasonable time, and FORD MOTOR
COMPANY has failed to tender the subject vehicle back to Plaintiff in conformance with its
warranties within the timeframes set forth in Civil Code section 1793.2(b).

51.  Plaintiffis entitled to justifiably revoke acceptance of the subject vehicle under Civil
Code, section 1794, et seq.

52.  Plaintiff hereby revokes acceptance of the subject vehicle.

53.  Plaintiffis entitled to replacement or reimbursement pursuant to Civil Code, section
1794, et seq.

54.  Plaintiff is entitled to rescission of the contract pursuant to Civil Code section 1794,
et seq. and Commercial Code, section 2711.

55.  Plaintiff is entitled to recover any “cover” damages under Commercial Code
sections 2711, 2712, and Civil Code, section 1794, et seq.

56.  Plaintiff is entitled to recover all incidental and consequential damages pursuant to
1794 et seq and Commercial Code sections, 2711, 2712, and 2713 ef seq.

57.  Plaintiff is entitled in addition to the amounts recovered, a civil penalty of up to two
times the amount of actual damages in that FORD MOTOR COMPANY has willfully failed to

comply with its responsibilities under the Act.
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' INSTRUCTIONS ON HOW TO COMPLETE THE COVER SHEET cm-010
To Plaintiffs and Others Filing First Papers. [f you are filing a first paper (for example, a complaint) in a civil case, you must
complete and file, along with your first paper, the Civil Case Cover Sheet contained on page 1. This information will be used to compile
statistics about the types and numbers of cases filed. You must complete items 1 through 6 on the sheet. In item 1, you must check
one box for the case type that best describes the case. If the case fits both a general and a more specific type of case listed in item 1,
check the more specific one. If the case has multiple causes of action, check the box that best indicates the primary cause of action.
To assist you in completing the sheet, examples of the cases that belong under each case type in item 1 are provided below. A cover
sheet must be filed only with your initial paper. Failure to file a cover sheet with the first paper filed in a civil case may subject a party,
its counsel, or both to sanctions under rules 2.30 and 3.220 of the California Rules of Court.
To Parties in Rule 3.740 Coilections Cases. A "collections case" under rule 3.740 is defined as an action for recovery of money owed
in a sum stated to be certain that is not more than $25,000, exclusive of interest and attorney's fees, arising from a transaction in which

property, services, or money was acquired on credit. A collections case does not include an action seeking the following: (1) tort
damages, (2) punitive damages, (3) recovery of real property, (4) recovery of personal property, or (5) a prejudgment writ of
attachment. The identification of a case as a rule 3.740 collections case on this form means that it will be exempt from the general
time-for-service requirements and case management rules, unless a defendant files a responsive pleading. A rule 3.740 collections

case will be subject to the requirements for service and obtaining a judgment in rule 3.740.

To Parties in Complex Cases. In complex cases only, parties must also use the Civil Case Cover Sheet to designate whether the
case is complex. If a plaintiff believes the case is complex under rule 3.400 of the California Rules of Court, this must be indicated by
completing the appropriate boxes in items 1 and 2. if a plaintiff designates a case as complex, the cover sheet must be served with the
complaint on all parties to the action. A defendant may file and serve no later than the time of its first appearance a joinder in the
plaintiffs designation, a counter-designation that the case is not complex, or, if the plaintiff has made no designation, a designation that

the case is complex.
Auto Tort
Auto (22)-Personal Injury/Property
DamageMrongful Death
Uninsured Motorist (46) (if the
case Involves an uninsured
motforist claim subject to
arbitration, check this item
instead of Auto)
Other PI/PD/WD (Personal Injury/
Property Damage/Wrongful Death)
Tort
Asbestos (04)
Asbestos Property Damage
Asbestos Personal Injury/
Wrongful Death
Product Liability (not asbestos or
toxic/environmental) (24)
Medical Malpractice (45)
Medical Malpractice—-
Physicians & Surgeons
Other Professional Health Care
Malpractice

Cther PI/PDMWD (23)

Premises Liabitity (e.g., slip
and fall)

Intentional Bodily injury/PO/WD
(e.g., assault, vandalism)

Intentional Infliction of
Emotional Distress

Negligent Infliction of
Emotional Distress

Other PI/PDMWD

Non-Pi/PD/WD (Other) Tort
Business Tort/Unfair Business

Practice (07)

Civil Rights (e.g., discrimination,
false arrest) (not civil
harassmenf) (08)

Defamation (e.g., slander, libel)
(13)

Fraud (16)

Inteliectuai Property (19)

Professional Negligence (25)

Lega! Malpractice
Other Professional Malpractice
(not medical or legal)
Other Non-PI/PD/WD Tort (35)
Employment
Wrongful Temination (36)
Other Empioyment (15)

CASE TYPES AND EXAMPLES
Contract

Breach of Contract/Warranty (06)
Breach of Rental/Lease
Contract (not unfawful detainer
ar wrongful eviction)
ContractWarranty Breach-Seller
Plaintiff (not fraud or negligence)
Negligent Breach of Contract/
Warranty
Other Breach of Contract/Warranty

Callections (e.g., money owed, open
book accounts) (09)

Collection Case-Seller Plaintiff
Other Promissory Note/Collections
Case

Insurance Coverage (not provisionally
complex) (18)

Auto Subregation
Other Coverage

Other Contract (37)
Contractual Fraud
Other Contract Dispute

Real Property

Eminent Domain/Inverse
Condemnation (14)

Wrongful Eviction (33)

Other Real Property (e.g., quiet titte) (26)
Wit of Possession of Real Property
Mortgage Foreclosure
Quiet Title
Other Real Property (not eminent
domain, landlordfenant, or
foreclosure)

Unlawful Detalner

Commercial (31)

Residential (32)

Drugs (38) (if the case Involves illegal

drugs, check this item; otherwise,

report as Commercial or Resldentiaf)
Judicial Review

Asset Forfeiture (05)

Petition Re: Arbitration Award (11)

wiit of Mandate (02)
Writ-Administrative Mandamus
Writ~-Mandamus on Limited Court

Case Matter
Wirit-Cther Limited Court Case
Review

Other Judicial Review (39)

Review of Health Officer Order

Netice of Appeal-Labor
Commissioner Appeals

Provisionally Complex Civit Litigation (Cal.
Rules of Court Rules 3.400-3.403)

Antitrust/Trade Regulation (03)
Construction Defect (10)
Claims Involving Mass Tort (40)
Securities Litigation (28)
Environmental/Toxic Tort (30)
Insurance Coverage Claims
(arising from provisionally complex
case type listed above) (41)

Enforcement of Judgment

Enforcement of Judgment (20)

Abstract of Judgment (Out of
County)

Confession of Judgment (non-
domestic relations)

Sister State Judgment

Administrative Agency Award
(not unpaid taxes)

Petition/Certification of Entry of
Judgment on Unpaid Taxes

Other Enforcement of Judgment

Case

Miscellaneous Clvil Complaint

RICO (27)
Other Complaint (not specified
above) (42)
Declaratory Relief Only
Injunctive Relief Only (non-
harassment)
Mechanics Lien
Other Commercial Complaint
Case (non-tort/hon-complex)
Other Civil Complaint
(non-tort/non-complex)

Miscellaneous Civil Petition

Partnership and Corporate
Governance (21)
Other Petition (not specified
above) (43)
Civil Harassment
Workplace Viclence
Elder/Dependent Adult
Abuse
Election Contest
Pelition for Name Change
Petition for Relief From Late
Claim
Other Civil Petition

CM-010 [Rev. September 1, 2021]
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INSTRUCTIONS FOR HANDLING UNLIMITED CIVIL CASES

The following critical provisions of the California Rules of Court, Title 3, Division 7, as applicable in the Superior Court, are summarized
for your assistance. '

APPLICATION
The Division 7 Rules were effective January 1,2007. They apply to all general civil cases.

PRIORITY OVER OTHER RULES
The Division 7 Rules shall have priority over all other Local Rules to the extent the others are inconsistent.

CHALLENGE TO ASSIGNED JUDGE
A challenge under Code of Civil Procedure Section 170.6 must be made within 15 days after notice of assignment for all purposes
to a judge, or if a party has not yet appeared, within 15 days of the first appearance.

TIME STANDARDS
Cases assigned to the Independent Calendaring Courts will be subject to processing under the following time standards:

COMPLAINTS
All complaints shall be served within 60 days of filing and proof of service shall be filed within 90 days.

CROSS-COMPLAINTS
Without leave of court first being obtained, no cross-complaint may be filed by any party after their answer is filed. Cross-
complaints shall be served within 30 days of the filing date and a proof of service filed within 60 days of the filing date.

STATUS CONFERENCE

A status conference will be scheduled by the assigned Independent Calendar Judge no later than 270 days after the filing of the
complaint. Counsel must be fully prepared to discuss the following issues: alternative dispute resolution, bifurcation, settlement,
trial date, and expert witnesses.

FINAL STATUS CONFERENCE

The Court will require the parties to attend a final status conference not more than 10 days before the scheduled trial date. All
parties shall have motions in limine, bifurcation motions, statements of major evidentiary issues, dispositive motions, requested
form jury instructions, special jury instructions, and special jury verdicts timely filed and served prior to the conference. These
matters may be heard and resolved at this conference. At least five days before this conference, counsel must also have exchanged
lists of exhibits and witnesses, and have submitted to the court a brief statement of the case to be read to the jury panel as required
by Chapter Three of the Los Angeles Superior Court Rules.

‘
t

SANCTIONS
The court will impose appropriate sanctions for the failure or refusal to comply with Chapter Three Rules, orders made by the
Court, and time standards or deadlines established by the Court or by the Chapter Three Rules. Such sanctions may be on a party,
or if appropriate, on counsel for a party.

This is not a complete delineation of the Division 7 or Chapter Three Rules, and adherence only to the above provisions is
therefore not a guarantee against the imposition of sanctions under Trial Court Delay Reduction. Careful reading and
compliance with the actual Chapter Rules is imperative.

Class Actions

Pursuant to Local Rule 2.3, all class actions shall be filed at the Stanley Mosk Courthouse and are randomly assigned to a complex
judge at the designated complex courthouse. If the case is found not to be a class action it will be returned to an Independent
Calendar Courtroom for all purposes.

*Provisionally Complex Cases

Cases filed as provisionally complex are initially assigned to the Supervising Judge of complex litigation for determination of
complex status. If the case is deemed to be complex within the meaning of California Rules of Court 3.400 et seq., it will be
randomly assigned to a complex judge at the designated complex courthouse. If the case is found not to be complex, it will be
returned to an Independent Calendar Courtroom for all purposes.

LACIV 190 (Rev 6/18) NOTICE OF CASE ASSIGNMENT - UNLIMITED CIVIL CASE  pe24-030 000219 LC PV
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Superior Court of California, County of Los Angeles

ALTERNATIVE DISPUTE RESOLUTION (ADR)
INFORMATION PACKAGE

THE PLAINTIFF MUST SERVE THIS ADR INFORMATION PACKAGE ON EACH PARTY WITH THE COMPLAINT,

CROSS-COMPLAINANTS must serve this ADR Information Package on any new parties named to the action with the
cross-complaint.

What is ADR?

ADR helps people find solutions to their legal disputes without going to trial. The main types of ADR are negotiation,
mediation, arbitration, and settlement conferences. When ADR is done by phone, videoconference or computer, it may
be called Online Dispute Resolution {ODR). These alternatives to litigation and trial are described below.

Advantages of ADR
e Saves Time: ADR is faster than going to trial.
e Saves Money: Parties can save on court costs, attorney’s fees, and witness fees.
* Keeps Control (with the parties): Parties choose their ADR process and provider for voluntary ADR.
e Reduces Stress/Protects Privacy: ADR is done outside the courtroom, in private offices, by phone or online.

Disadvantages of ADR
e Costs: If the parties do not resolve their dispute, they may have to pay for ADR, litigation, and trial.
¢ No Public Trial: ADR does not provide a public trial or decision by a judge or jury.

Main Types of ADR
1. Negotiation: Parties often talk with each other in person, or by phone or online about resolving their case with
a settlement agreement instead of a trial. If the parties have lawyers, they will negotiate for their clients.

2. Mediation: In mediation, a neutral mediator listens to each person’s concerns, helps them evaluate the
strengths and weaknesses of their case, and works with them to try to create a settlement agreement that is
acceptable to all. Mediators do not decide the outcome. Parties may go to trial if they decide not to settle.

Mediation may be appropriate when the parties
e want to work out a solution but need help from a neutral person.
¢ have communication problems or strong emotions that interfere with resolution.

Mediation may not be appropriate when the parties
* want a public trial and want a judge or jury to decide the outcome.
¢ lack equal bargaining power or have a history of physical/emotional abuse.

LASC CIV 271 Rev. 03/23 Page 1 of 2
For Mandatory Use
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FILED

Superior Court of California
County of Los Angeles

MAY 03 2019
Sherri Carter,F}x tive Offieer/Clerk
W‘%;&L_,wa
alinda Mina

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES

IN RE LOS ANGELES SUPERIOR COURT
— MANDATORY ELECTRONIC FILING
FOR CIVIL

FIRST AMENDED GENERAL ORDER

N Nt Nt N N o’

On December 3, 2018, the Los Angeles County Superior Court mandated electronic filing of all
documents in Limited Civil cases by litigants represented by attorneys. On January 2, 2019, the Los
Angeles County Superior Court mandated electronic filing of all documents filed in Non-Complex
Unlimited Civil cases by litigants represented by attorneys. (California Rules of Court, rule 2.253(b).)
All electronically filed documents in Limited and Non-Complex Unlimited cases are subject to the
following:

1) DEFINITIONS |

a) “Bookmark” A bookmark is a PDF document navigational tool that allows the reader to
quickly locate and navigate to a designated point of interest within a document.

b) “Efiling Portal’ The official court website includes a webpage, referred to as the efiling
portal, that gives litigants access to the approved Electronic Filing Service Providers.

c) “Electronic Envelope” A transaction through the electronic service provider for submission
of documents to the Court for processing which may contain one or more PDF documents
attached.

d) ‘“Electronic Filing” Electronic Filing (eFiling) is the electronic transmission to a Court of a

document in electronic form. (California Rules of Court, rule 2.250(b)(7).)

1
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2)

e)

g

h)

2019-GEN-014-00

“Electronic Filing Service Provider” An Electronic Filing Service Provider (EFSP) is a
person or entity that receives an electronic filing from a party for retransmission to the Court.
In the submission of filings, the EFSP does so on behalf of the el[actronic filer and not as an
agent of the Court. (California Rules of Court, rule 2.250(b)(8).)

“Electronic Signature” For purposes of these local rules and in conformity with Code of
Civil Procedure section 17, subdivision (b)(3), section 34, and section 1010.6, subdivision
(b)(2), Government Code section 68150, subdivision (g), and California Rules of Court, rule
2.257, the term “Electronic Signature” is generally defined as an electronic sound, symbol, or
process attached to or logically associated with an electronic record and executed or adopted
by a person with the intent to sign the electronic record.

“Hyperlink” An electronic link providing direct access from one distinctively marked place
in a hypertext or hypermedia document to another in the same or different document.
“Portable Document Format” A digital document format that preserves all fonts,
formatting, colors and graphics of the original source document, regardless of the application

platform used.

MANDATORY ELECTRONIC FILING

a)

b)

Trial Court Records

Pursuant to Government Code section 68150, trial court records may be created, maintained,
and preserved in electronic format. Any document that the Court receives electronically must
be clerically processed and must satisfy all legal filing requirements in order to be filed as an
official court record (California Rules of Court, rules 2.100, et seq. and 2.253(b)(6)).
Represented Litigants

Pursuant to California Rules of Court, rule 2.253(b), represented litigants are required to
electronically file documents with the Court through an approved EFSP.

Public Notice

The Court has issued a Public Notice with effective dates the Court required parties to

electronically file documents through one or more approved EFSPs. Public Notices containing

effective dates and the list of EFSPs are available on the Court’s website, at www.lacourt.org.
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d) Documents in Related Cases
Documents in related cases must be electronically filed in the eFiling portal for that case type if
electronic filing has been implemented in that case type, regardless of whether the case has
been related to a Civil case.
3) EXEMPT LITIGANTS
| a) Pursuant to California Rules of Court, rule 2.253(b)(2), self-represented litigants are exempt
from mandatory electronic ﬁling requirements. _

b) Pursuant to Code of Civil Procedure section 1010.6, subdivision (d)(3) and California Rules of
Court, rule 2.253(b)(4), any party may make application to the Court requesting to be excused
from filing documents electronically and be permitted to file documents by conventional
means if the party shows undue hardship or significant prejudice.

4) EXEMPT FILINGS

a) The following documents shall not be filed electronically:

i) Péremptory Challenges or Challenges for Cause of a Judicial Officer pursuant to Code of -
Civil Procedure sections 170.6 or 170.3;

ii)) Bonds/Undertaking documents;

iii) Trial and Evidentiary Hearing Exhibits

iv)  Any ex parte application that is filed concurrently with a new complaint including those
that will be handled by a Writs and Receivers department in the Mosk courthouse; and

v)  Documents submitted conditionally under seal. The actual motion or application shall be
electronically filed. A courtesy copy of the electronically filed motion or application to
submit documents conditionally under seal must be provided with the documents
submitted conditionally under seal.

b) Lodgments
Documents attached to a Notice of Lodgment shall be lodged and/or served conventionally in

paper form. The actual document entitled, “Notice of Lodgment,” shall be filed electronically.
/i
i
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5) ELECTRONIC FILING SYSTEM WORKING PROCEDURES

Electronic filing service providers must obtain and manage registration information for persons

and entities electronically filing with the court.

TECHNICAL REQUIREMENTS

a) Electronic documents must be electronically filed in PDF, text searchable format when
technologically feasible without impairment of the document’s image.

b) The table of contents for any filing must be bookmarked.

c¢) Electronic documents, including but not limited to, declarations, proofs of service, and
exhibits, must be bookmarked within the document pursuant to California Rules of Court, rule
3.1110(f)(4). Electronic bookmarks must include links to the first page of each bookmarked
item (e.g. exhibits, declarations, deposition excerpts) and with bookmark titles that identify the
bookedmarked item and briefly describe the item.

d) Attachments to primary documents must be bookmarked. Examples include, but are not
limited to, the following:
i)  Depositions;
11)  Declarations;
iii) Exhibits (including exhibits to declarations);
iv)  Transcripts (includirig excerpts within transcripts);
v) Points and Authorities;
vi) Citations; and
vii) Supporting Briefs.

-e) Use of hyperlinks within documents (including attachments and exhibits) is strongly

encouraged.

f) Accompanying Documents
Each document acompanying a single pleading must be electronically filed as a separate
digital PDF document.

g) Multiple Documents

Multiple documents relating to one case can be uploaded in one envelope transaction.

4
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h) Writs and Abstracts
Writs and Abstracts must be submitted as a separate electronic envelope.
i) Sealed Documents
If and when a judicial officer orders documents to be filed under seal, those documents must be
filed electronically (unless exempted under paragraph 4); the burden of accurately designating
the documents as sealed at the time of electronic submission is the submitting party’s
responsibility.
j) Redaction
Pursuant to California Rules of Court, 'rule 1.201, it is the submitting party’s responsibility to
redact confidential information (such as using initials for names of minors, using the last four
digits of a social security number, and using the year for date of birth) so that the information
shall not be publicly displayed.
7) ELECTRONIC FILING SCHEDULE
a) Filed Date
i) Any document received electronically by the court between 12:00 am and 11:59:59 pm
shall be deemed to have been effectively filed on that court day if accepted for filing. Any
document received electronically on a non-court day, is deemed to have been effectively
filed on the next court day if accepted. (California Rules of Court, rule 2.253(b)(6); Code
Civ. Proc. § 1010.6(b)(3).)
i1) Notwithstanding any other provision of this order, if a digital document is not filed in due
course because of: (1) an interruption in service; (2) a transmission error tha} is not the
fault of the transmitter; or (3) a processing failure that occurs after receipt, the Court may
order, either on its own motion or by noticed motion submitted with a declaration for Court
consideration, that the document be deemed filed and/or that the document’s filing date

conform to the attempted transmission date.

8) EX PARTE APPLICATIONS

a) Ex parte applications and all documents in support thereof must be electronically filed no later

than 10:00 a.m. the court day before the ex parte hearing.

5
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b) Any written opposition to an ex parte application must be electronically filed by 8:30 a.m. the
day of the ex parte hearing. A printed courtesy copy of any opposition to an ex parte
application must be provided to the court the day of the ex parte hearing.

9) PRINTED COURTESY COPIES

| a) For any filing electronically filed two or fewer days before the hearing, a courtesy copy must
be delivered to the courtroom by 4:30 p.m. the same business day the document is efiled. If

the efiling is submitted after 4:30 p.m., the courtesy copy must be delivered to the courtroom
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by 10:00 a.m. the next business day.

b) Regardless of the time of electronic filing, a printed courtesy copy (along with proof of

electronic submission) is required for the following documents:

i)
ii)

vi)

vii)

¢) Nothing in this General Order precludes a Judicial Officer from requesting a courtesy copy of

Any printed document required pursuant to a Standing or General Order;

Pleadings and motions (including attachments such as declarations and exhibits) of 26
pages or more;

Pleadings and motions that include points and authorities;

Demurrers;

Anti-SLAPP filings, pursuani to Code of Civil Procedure section 425.16;

Motions for Summary Judgment/Adjudication; and

Motions to Compel Further Discovery.

additional documents. Courtroom specific courtesy copy guidelines can be found at

www lacourt.org on the Civil webpage under “Courtroom Information.”

WAIVER OF FEES AND COSTS FOR ELECTRONICALLY FILED DOCUMENTS

a) Fees and costs associated with electronic filing must be waived for any litigant who has

received a fee waiver. (California Rules of Court, rules 2.253(b)(), 2.258(b), Code Civ. Proc. §

1010.6(d)(2).)

b) Fee waiver applications for waiver of court fees and costs pursuant to Code of Civil Procedure

section 1010.6, subdivision (b)(6), and California Rules of Court, rule 2.252(f), may be

electronically filed in any authorized action or proceeding.

6
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[11) SIGNATURES ON ELECTRONIC FILING

For purposes of this General Order, all electronic filings must be in compliance with California
Rules of Court, rule 2.257. This General Order applies to documents filed within the Civil

Division of the Los Angeles County Superior Court.

This First Amended General Order supersedes any previous order related to electronic filing,

|and is effective immediately, and is to remain in effect until otherwise ordered by the Civil

Supervising Judge and/or Presiding Judge.

KEVIN C. BRAZILE
Presiding Judge

7
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LACIV 230 (NEW)
LASC Approved 4-11

VOLUNTARY EFFICIENT LITIGATION STIPULATIONS

The Early Organizational Meeting Stipulation, Discovery
Resolution Stipulation, and Motions in Limine Stipulation are
voluntary stipulations entered into by the parties. The parties
may enter into one, two, or all three of the stipulations;
however, they may not alter the stipulations as written,
because the Court wants to ensure uniformity of application.
These stipulations are meant to encourage cooperation
between the parties and to assist in resolving issues in a
manner that promotes economic case resolution and judicial

efficiency.

The following organizations endorse the goal of

promoting efficiency in litigation and ask that counsel
consider using these stipulations as a voluntary way to
promote communications and procedures among counsel

and with the court to fairly resolve issues in their cases.

®Los Angeles County Bar Association Litigation Section®

@ Los Angeles County Bar Association

Labor and Employment Law Section¢

& Consumer Attorneys Association of Los Angeles ¢

& Southern California Defense Counsel®

@ Association of Business Trial Lawyers ¢

®California Employment Lawyers Association®

PE24-030 000229 LC PV



NAME AND ADDRESS OF ATTORNEY OR PARTY WITHOUT ATTORNEY: STATE BAR NUMBER Reserved for Clerk's Flle Stamp

TELEPHONE NO.: FAX NO. (Optional):
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Name):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:

PLAINTIFF:

DEFENDANT:

CASE NUMBER:

STIPULATION - EARLY ORGANIZATIONAL MEETING

This stipulation is intended to encourage cooperation among the parties at an early stage in
the litigation and to assist the parties in efficient case resolution.

The parties agree that:

1. The parties commit to conduct an initial conference (in-person or via teleconference or via
videoconference) within 15 days from the date this stipulation is signed, to discuss and consider
whether there can be agreement on the following:

a. Are motions to challenge the pleadings necessary? If the issue can be resolved by
amendment as of right, or if the Court would allow leave to amend, could an amended
complaint resolve most or all of the issues a demurrer might otherwise raise? If so, the parties
agree to work through pleading issues so that a demurrer need only raise issues they cannot
resolve. [s the issue that the defendant seeks to raise amenable to resolution on demurrer, or
would some other type of motion be preferable? Could a voluntary targeted exchange of
documents or information by any party cure an uncertainty in the pleadings?

b. Initial mutual exchanges of documents at the “core” of the litigation. (For example, in an
employment case, the employment records, personnel file and documents relating to the
conduct in question could be considered “core.” In a personal injury case, an incident or
police report, medical records, and repair or maintenance records could be considered
“core.”);

c. Exchange of names and contact information of witnesses;

d. Any insurance agreement that may be available to satisfy part or all of a judgment, or to
indemnify or reimburse for payments made to satisfy a judgment;

e. Exchange of any other information that might be helpful to facilitate understanding, handling,
or resolution of the case in a manner that preserves objections or privileges by agreement;

f. Controlling issues of law that, if resolved early, will promote efficiency and economy in other
phases of the case. Also, when and how such issues can be presented to the Court;

g. Whether or when the case should be scheduled with a settlement officer, what discovery or
court ruling on legal issues is reasonably required to make settlement discussions meaningful,
and whether the parties wish to use a sitting judge or a private mediator or other options as

LACIV 229 (Rev 02/15)
LASC Approved 04/11 STIPULATION — EARLY ORGANIZATIONAL MEETING
For Optional Use PE24 188690 D LC PV



SHORT TITLE: CASE NUMBER:

discussed in the “Alternative Dispute Resolution (ADR) Information Package” served with the
complaint;

h. Computation of damages, including documents, not privileged or protected from disclosure, on
which such computation is based;

i. Whether the case is suitable for the Expedited Jury Trial procedures (see information at
www.lacourt.org under “Civil’ and then under “General Information”).

2. The time for a defending party to respond to a complaint or cross-complaint will be extended

to for the complaint, and for the cross-
(INSERT DATE) (INSERT DATE)

complaint, which is comprised of the 30 days to respond under Government Code § 68616(b),
and the 30 days permitted by Code of Civil Procedure section 1054(a), good cause having
been found by the Civil Supervising Judge due to the case management benefits provided by
this Stipulation. A copy of the General Order can be found at www.lacourt.org under “Civif’,
click on “General Information”, then click on “Voluntary Efficient Litigation Stipulations”.

3. The parties will prepare a joint report titled “Joint Status Report Pursuant to Initial Conference
and Early Organizational Meeting Stipulation, and if desired, a proposed order summarizing
results of their meet and confer and advising the Court of any way it may assist the parties’
efficient conduct or resolution of the case. The parties shall attach the Joint Status Report to
the Case Management Conference statement, and file the documents when the CMC
statement is due.

4, References to “days” mean calendar days, unless otherwise noted. If the date for performing
any act pursuant to this stipulation falls on a Saturday, Sunday or Court holiday, then the time
for performing that act shall be extended to the next Court day

The following parties stipulate:

Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
>
(TYPE OR PRINT NAME) (ATTORNEY FOR )

TASC As theve2n?  STIPULATION — EARLY ORGANIZATIONAL MEETING
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NAME AND ADDRESS OF ATTORNEY OR PARTY WITHOUT ATTORNEY: STATE BAR NUMBER Reserved for Clerk's File Stamp

TELEPHONE NO.: FAX NO. (Optional):
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Name):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:

PLAINTIFF:

DEFENDANT:

CASE NUMBER:

| STIPULATION - DISCOVERY RESOLUTION

This stipulation is intended to provide a fast and informal resolution of discovery issues
through limited paperwork and an informal conference with the Court to aid in the
resolution of the issues.

The parties agree that:

1. Prior to the discovery cut-off in this action, no discovery motion shall be filed or heard unless
the moving party first makes a written request for an Informal Discovery Conference pursuant
to the terms of this stipulation.

2. At the Informal Discovery Conference the Court will consider the dispute presented by parties
and determine whether it can be resolved informally. Nothing set forth herein will preclude a
party from making a record at the conclusion of an Informal Discovery Conference, either
orally or in writing.

3. Foliowing a reasonable and good faith attempt at an informal resolution of each issue to be
presented, a party may request an Informal Discovery Conference pursuant to the following
procedures:

a. The party requesting the Informal Discovery Conference will:

i. File a Request for Informal Discovery Conference with the clerk’s office on the
approved form (copy attached) and deliver a courtesy, conformed copy to the
assigned department;

ii.  Include a brief summary of the dispute and specify the relief requested; and

iii.  Serve the opposing party pursuant to any authorized or agreed method of service
that ensures that the opposing party receives the Request for Informal Discovery
Conference no later than the next court day following the filing.

b. Any Answer to a Request for Informal Discovery Conference must:
I.  Also be filed on the approved form (copy attached);
ii.  Include a brief summary of why the requested relief should be denied;
LACIV 036 (new)

LASC Approved 04/11 STIPULATION - DISCOVERY RESOLUTION
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SHORT TITLE: CASE NUMBER:

iii. Be filed within two (2) court days of receipt of the Request; and

iv. Be served on the opposing party pursuant to any authorized or agreed upon
method of service that ensures that the opposing party receives the Answer no
later than the next court day following the filing.

c. No other pleadings, including but not limited to exhibits, declarations, or attachments, will
be accepted.

d. If the Court has not granted or denied the Request for Informal Discovery Conference
within ten (10) days following the filing of the Request, then it shall be deemed to have
been denied. If the Court acts on the Request, the parties will be notified whether the
Request for Informal Discovery Conference has been granted or denied and, if granted,
the date and time of the Informal Discovery Conference, which must be within twenty (20)
days of the filing of the Request for Informal Discovery Conference.

e. If the conference is not held within twenty (20) days of the filing of the Request for
Informal Discovery Conference, unless extended by agreement of the parties and the
Court, then the Request for the Informal Discovery Conference shall be deemed to have
been denied at that time.

4. If (a) the Court has denied a conference or (b) one of the time deadlines above has expired
without the Court having acted or (c) the Informal Discovery Conference is concluded without
resolving the dispute, then a party may file a discovery motion to address unresolved issues.

5. The parties hereby further agree that the time for making a motion to compel or other
discovery motion is tolled from the date of filing of the Request for Informal Discovery
Conference until (a) the request is denied or deemed denied or (b) twenty (20) days after the
filing of the Request for Informal Discovery Conference, whichever is earlier, unless extended
by Order of the Court.

It is the understanding and intent of the parties that this stipulation shall, for each discovery
dispute to which it applies, constitute a writing memorializing a “specific later date to which
the propounding [or demanding or requesting] party and the responding party have agreed in
writing,” within the meaning of Code Civil Procedure sections 2030.300(c), 2031.320(c), and
2033.290(c).

6. Nothing herein will preclude any party from applying ex parte for appropriate relief, including
an order shortening time for a motion to be heard concerning discovery.

7. Any party may terminate this stipulation by giving twenty-one (21) days notice of intent to
terminate the stipulation.

8. References to “days” mean calendar days, unless otherwise noted. If the date for performing
any act pursuant to this stipulation falls on a Saturday, Sunday or Court holiday, then the time
for performing that act shall be extended to the next Court day.

LACIV 036 (new)
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SHORT TITLE:

CASE NUMBER!

The following parties stipulate:

Date:

(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
Date:

(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:

(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:

(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:

(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:

(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:

(TYPE OR PRINT NAME) (ATTORNEY FOR )

Print ||  save | Clear |

LACIV 036 (new)
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NAME AND ADDRESS OF ATTORNEY OR PARTY WITHOUT ATTORNEY: STATE BAR NUMBER Reserved for Clerk's File Stamp

TELEPHONE NO.: FAX NO. (Optional):
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Name):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:
PLAINTIFF:
DEFENDANT:
INFORMAL DISCOVERY CONFERENCE CRSE RUMBER

(pursuant to the Discovery Resolution Stipulation of the parties)

1. This document relates to:

U] Request for Informal Discovery Conference
O Answer to Request for Informal Discovery Conference

2. Deadline for Court to decide on Request: (insert date 10 calendar days following filing of
the Request).
3. Deadline for Court to hold Informal Discovery Conference: (insert date 20 calendar

days following filing of the Request).

4. For a Request for Informal Discovery Conference, briefly describe the nature of the
discovery dispute, including the facts and legal arguments at issue. For an Answer to
Request for Informal Discovery Conference, briefly describe why the Court should deny
the requested discovery, including the facts and legal arguments at issue.

LACIV 094 (new)
LASC Amree 411 INFORMAL DISCOVERY CONFERENCE
For Optional Use (pursuant to the Discovery Resolution Stipulation of the parties)
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NAM’E AND ADDRESS OF ATTORNEY OR PARTY WITHOUT ATTORNEY: STATE BAR NUMBER Reserved for Clerk's Fils Stamp

TELEPHONE NO.: FAX NO. (Optional):
E-MAIL ADDRESS (Optional):
ATTORNEY FOR (Name):

SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES

COURTHOUSE ADDRESS:

PLAINTIFF:

DEFENDANT:

CASE NUMBER:

STIPULATION AND ORDER - MOTIONS IN LIMINE

This stipulation is intended to provide fast and informal resolution of evidentiary
issues through diligent efforts to define and discuss such issues and limit paperwork.

The parties agree that:

1. At least ____ days before the final status conference, each party will provide all other
parties with a list containing a one paragraph explanation of each proposed motion in
limine. Each one paragraph explanation must identify the substance of a single proposed
motion in limine and the grounds for the proposed motion.

2. The parties thereafter will meet and confer, either in person or via teleconference or
videoconference, concerning all proposed motions in limine. In that meet and confer, the
parties will determine:

a. Whether the parties can stipulate to any of the proposed motions. If the parties so
stipulate, they may file a stipulation and proposed order with the Court.

b. Whether any of the proposed motions can be briefed and submitted by means of a
short joint statement of issues. For each motion which can be addressed by a short
joint statement of issues, a short joint statement of issues must be filed with the Court
10 days prior to the final status conference. Each side’s portion of the short joint
statement of issues may not exceed three pages. The parties will meet and confer to
agree on a date and manner for exchanging the parties’ respective portions of the
short joint statement of issues and the process for filing the short joint statement of
issues.

3. All proposed motions in limine that are not either the subject of a stipulation or briefed via
a short joint statement of issues will be briefed and filed in accordance with the California
Rules of Court and the Los Angeles Superior Court Rules.

LACIV 075 (new)
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SHORT TITLE:

CASE NUMBER:

The following parties stipulate:.

Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR PLAINTIFF)
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date: .
(TYPE OR PRINT NAME) (ATTORNEY FOR DEFENDANT)
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR )
Date:
(TYPE OR PRINT NAME) (ATTORNEY FOR )
THE COURT SO ORDERS.
Date:
JUDICIAL OFFICER
~Print | [ save |
LACIV 075 (new)

LASC Approved 04/11

STIPULATION AND ORDER - MOTIONS IN LIMINE
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LOS ANGELES SUPERIOR COURT
MAY 11 201

JOHN A CLARKE

BY NANCY' AVARRO DePUTY

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES

General Order Re
Use of Voluntary Efficient Litigation
Stipulations

ORDER PURSUANT TO CCP 1054(a),
EXTENDING TIME TO RESPOND BY
30 DAYS WHEN PARTIES AGREE
TO EARLY ORGANIZATIONAL
MEETING STIPULATION

L’vvvvv

Whereas the Los Angeles Superior Court and the Executive Committee of the
Litigation Section of the Los Angeles County Bar Association have cooperated in
drafting “Voluntary Efficient Litigation Stipulations” and in proposing the stipulations for
use in general jurisdiction civil litigation in Los Angeles County;

Whereas fhe Los Angeles County Bar Association Litigation Section; the Los
Angeleé County Bar Association Labor and Employment Law Section'; the Consumer
Attorneys Association of Los Angeles; the Association of Southern California Defense
Counsel; the Association of Business Trial Lawyers of Los Angeles; and the California
Employment Lawyers Association all “endorse the goal of promoting efficiency in
litigation, and ask that counsel consider using these stipulations as a voluntary way to
promote communications and procedures amdng counsel and with the court to fairly

resolve issues in their cases;”

-1-
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Whereas the Early Organizatibnal Meeting Stipulation is intended to encourage
cooperation among the parties at an early stage in litigation in order to achieve
litigation efficlencies;

Whereas it is intended that use of the Early Organizational Meeting Stipulation
will promote economic case resolution and judicial efficiency;

Whereas, in order to promote a meaningful discussion of pleading issues at the
Early Organizational Meeting and potentially to reduce the need for motions to
challenge the pleadings, it is necessary to allow additional time to conduct the Early
Organizational Meeting before the time to respond to a complaint or cross complaint
has expired;

Whereas Code of Civil Procedure section 1054(a) allows a judge of the court in
which an action is pending to extend for not more than 30 days the time to respond to
a pleading “upon good cause shown";

Now, therefore, this Court hereby finds that there is good cause to extend for 30

days the time to respond to a complaint or to a cross complaint in any action in which

the parties have entered into the Early Organizational Meeting Stipulation. This finding

of good cause is based on the anticipated judicial efficiency and benefits of economic
case resolution that the Early Organizational Meeting Stipulation is intended to
promote.

IT IS HEREBY ORDERED that, in any case in which the parties have entered
into an Early Organizational Meeting Stipulation, the time for a defending party to

respond to a complaint or cross complaint shall be extended by the 30 days permitted

22-
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by Code of Civil Procedure section 1054(a) without further need of a specific court

order.

i @(4{ 1 0!/ ’é///( £ 7M

Carolyn B. Ku Supervxsmg Judge of the
Civil Departments, Los Angeles Superior Court
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