


Page: 02 CQIS DETAIL REPORT 11/07/24 18:00:24

CQIS Report Number: _ Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 09/08/2020
Test Stand : Road Test : 8D Number:

Prior Repair Attempts: Repair Prior to Call: NO
FCDIM#U0264:00-08

Equipment/Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— SERVICE ACTIONS S —————————————————————

——————————————————————— VEHICLE DETATLS —————————————m——m—————————
Vehicle Build Date: 12/12/2018 Warranty Start Date: 12/28/2018
Date of Sale: 12/28/2018 Selling Dlr (Geo/Mkt,Dlr,Sub) :USA 07078
Dealer Special Order: Gross Vehicle Weight: 362 LBS
LH/RH Drive:

---ENGINE - - -
Engine: 1.6L I-4 SIGMA Tag: D2 BG BA

Bld Dt: Calb: KCT1A10 A

- --TRANSMISSTION-=-- -

Trans: 6 SPD GFT PS195 Part #:
Bld Dt:
Serial :

Model : Shft:
- --ADDITIONAL - - -
Tire : 185/60R15 H AS Brand :
Radio : A/C « AC B-=2°?2°222°72772272°27222°2°72222°272°72°7

Paint : NEUTRAL EXT PAINT FAMILY A  -——-——-——- OXFORD WHITE SOLID C/C
—————————————— AFTER MARKET MODIFICATTIONS ————————-——-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT ORIGINATOR — RFPATR FACILITY - CUSTOMER INFORMATION --—-—-————--

Orig/Caller Title: TECHNICIAN
Phone

Rpr D1r:USA 07594 - Griffith Ford Seguin ph# I
City: Seguin State : Texas

Country: United States Region : Houston

Claim #/Date : 637702 09/07/2020

Specialist's

Name : MICHAEL BONGIOANNI (FSE)

—————————————————————— CQIS VIN HISTORY —————-—————m—mmmm—
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

PE24-030 000002 GCQIS PV



Page: 03 CQIS DETAIL REPORT 11/07/24 18:00:24

CQIS Report Number:_ Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 09/08/2020
--—- S UPPLEMENTAL S URVE Y: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) ——————-—-—=--—-—-

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 04570 07/708/24 8028064 91975 ~T 142 2B 9ci047 F 12650D
USA 04570 07/08/24 862864 91975 1 42 12650D45
USA 04570 07/08/24 862864 91975 1 42 12650D22
USA 04570 07/08/24 862864 91975 1 42 12650DX1

PE24-030 000003 GCQIS PV









Page: 03 CQIS DETAIL REPORT 11/07/24 18:00:24

CQIS Report Number: _ Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 09/14/2020
—————————————————————————— SERVICE ACTIONS —————————mmmmmm—o -
Repair Number Causal
Type Component Number Type Description Comp.
RPL COMMENT SERVICE TECH COMMENTS
——————————————————————— V E DETATLS ——————————————m—————— - ——

HICTLE
Vehicle Build Date: 11/20/2018 Warranty Start Date: 02/28/2019
Date of Sale: 02/28/2019 Selling Dlr (Geo/Mkt,Dlr, Sub) :
Dealer Special Order: Gross Vehicle Weight: 570 LBS
LH/RH Drive:

- - - ENGINE - - -
FEngine: 3.7L DOHC V6 GAS Tag: GG 466 AA
BldlDt: Calb: KCPHKPN A

- - -TRANSMISSION-=-- -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial ﬁ:
Model: Shft:
- - -AXLE - - -
Axle: 3.39 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- --ADDITIONAL - - -
Tire : 245/55R18 A/S BSW Brand :
Radio : ELETR AM/FM STRO/DISC/CLK A/C : AC B-=72727272727272272727272272727272227°727°2°7
Paint : NEUTRAL EXT PAINT FAMILY A  ————————-— OXFORD WHITE SOLID C/C

—————————————— AFTER MARKET MODIFICATIONS ————-——--—-—-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE
————————— REPORT_ORIGINATOR - REPATR FACILITY - CUSTOMER INFORMATION —-—-—-—---

Orig/Caller Title: TECHNICIAN
Phone

Rpr D1lr:USA 01209 - Sloan Ford Ph#:610-363-2870

City: Exton State : Pennsylvania
Country: United States Region : Philadelphia
Claim #/Date : 247933 07/01/2020

Specialist's
Name : MICHAEL BONGIOANNI (FSE)

—————————————————————— CQIS VIN HISTORY —————-——————m——mmmm
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

PE24-030 000006 GCQIS PV



Page: 04 CQIS DETAIL REPORT 11/07/24 18:00:24

CQIS Report Number: _ Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 09/14/2020
-——- S UPPLEMENTAL S URVE Y: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) =——--——-——=————-———-

Repair Repair Odometer Rp Caus Service Part Number Labor
Dealer ID Date Order (Miles) Nr Cond Pfx Base Sfx Operation
USA 01017 02/20/24 028037 33249 " T FBS 0GZ23Z2 A 20MO1IC
USA 01017 02/20/24 628637 33249 1 DG1 9448 A
USA 01017 02/20/24 628637 33249 1 7T4 9450 AA
USA 01017 02/20/24 628637 33249 1 W714265 S441
USA 01017 02/20/24 628637 33249 1 W712244 S300
USA 01017 02/20/24 628637 33249 1 W716011 S430

PE24-030 000007 GCQIS PV









Page: 03 CQIS DETAIL REPORT 11/07/24 18:00:24

CQIS Report Number: _ Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 10/22/2021

Specialist's
Name : BKARBUM1 =—727272727222222222727222272°2°7

—————————————————————— CQIS VIN HISTORY ——————m—m—mmmmmmmmm
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-—— S UPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —-———-—————-—————-—-

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE24-030 000010 GCQIS PV












Page: 04 CQIS DETAIL REPORT 11/07/24 18:00:24

CQIS Report Number: _ Program Type: H Orig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 09/11/2019
Repair Number Causal
Type Component Number Type Description Comp.
RPL COMMENT SERVICE TECH COMMENTS
——————————————————————— VEHICLE DETAILS "———————————""""""""""—-——-
Vehicle Build Date: 09/28/2018 Warranty Start Date: 10/01/2018
Date of Sale: 10/01/2018 Selling Dlr (Geo/Mkt,Dlr,Sub) :USA 8404J
Dealer Spe01al Order: Gross Vehicle Welght 526 LBS

LH/RH Drive:
- - -FENGIDNE - - -

Engine: 3.5L V6 CYCLONE TIVCT Tag: GS 344 AA
Bld Dt: Calb: KCPHKXN A
Serial #:

- |
- --TRANSMISSTION-=-- -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial ﬁ
Model: Shft:
- - - AXLE - - -
Axle: 3.16 FINAL DRIVE RATI Id Tag Code: Bld Dt:
Serial #:
- --ADDITIONAL - - -
Tire : 245/45R20 V RATED Brand :
Radio : ELETR AM/FM STRO/DISC/CLK A/C : AC G=R027270727270727072727072°7072727°72°7°272°27
Paint : PN4-2727272722°2727272°222°2272°2°222°2°2°?2°222————————— AGATE BLACK METALLIC

—————————————— AFTER MARKET MODIFICATIONS ———————--—-—-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE
————————— REPORT

Orig/Caller
Phone

AIR FACILITY - CUSTOMER INFORMATION --—-—-————-—-
Title: TECHNICIAN

Rpr Dlr:USA 08021 - Bob Ridings Ford, Inc. Ph#:217-824-2207
City: Taylorville State : Illinois
Country: United States Region : Chicago

Claim #/Date :- 08/30/2019

Specialist's
Name ' SCARIL2 =PIV VVPVIVIIVVIVDVIIDVIVD

—————————————————————— CQIS VIN HISTORY —————-—————m—mmmm— oo

CQIS Prog
Date W Type Symp Cat Causal Part Description Dealer Id
08/30/2019 HLIEPA LT/GL/VI USA 08021
--—— S UPPLEMENTATL S URV E Y: NATIONAL HOTLINE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT

PE24-030 000014 GCQIS PV



CQIS DETAIL REPORT 11/07/24 18:00:24

coIS Report Number: | N ?rooram Type: © Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 09/11/2019

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) --—-—-—-—-————————-

Page: 05

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE24-030 000015 GCQIS PV









Page: 03 CQIS DETAIL REPORT 11/11/24 13:00:23

CQIS Report Number: s Program Type: H Orig Rpt #:
Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 01/05/2022

- - - ADDITIONATL - - -

Tire : 185/60R15 H AS Brand :
Radio : A/C : AC B-=0202027272°7272727277222°2°2°2°22°?2°2°27

Paint : NEUTRAL EXT PAINT FAMILY A  -—-—-—-—- OXFORD WHITE SOLID C/C
—————————————— AFTER MARKET MODIFICATIONS —-————-—-———-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

AIR FACILITY - CUSTOMER INFORMATION —-—-—-——-—-——--—-—
Title: TECHNICIAN

————————— REPORT
Orig/Caller
Phone

Rpr D1lr:USA 13423 - Shaker's Family Ford Lincoln Ph#:860-945-4900

City: Watertown State : Connecticut
Country: United States Region : New York
Claim #/Date : 095883 01/04/2022

Specialist's
Name : ROBERTO LUNA

—————————————————————— CQIS VIN HISTORY —————————————mmmm——
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

-——- S UPPLEMENTATL S URVEY: NATIONAL HOTLINE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

—————————————————— VEHICLE'S WARRANTY HISTORY (365 days only) —-———-—-———==-———-—-

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE

PE24-030 000018 GCQIS PV



Page: 01 CQ S DETAI L REPORT

11/ 14/ 24 10:00: 25

CQ S Report Nun‘oer:mS Program nge: H Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 08/ 05/2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC :

ehicl e Use : Rsp. Act:

SYMPTOM 2 2D 2 36 DRI VER Al DES & | NFORMATI ON EXTERI OR _CAMERA

o PERFORMANCE ) | NACCURATE

Addi tional Synptom rear canera inmage upside down ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ---- Return Loc:

Vehi cl e Fi xed?: Custoner sati sfied?:

o TYPE-- - smeem o mmeao oo

CONCER  08/05/2019 11: 25AM
Web Form Dat a( 11676
canera i e IS ups _
perfornmed; Updated the APIMto version 3.
arking aid diag
ehi cl e has ]
Parts Repl aced: none Your Question: What
de down i mage?

upsi
RECOVM 03/05/2019 11: 25AM

Audi o, To address t e down canera

413-13B > Diagnosis and Testing is nost app

Repair Effectiveness (%:

y scription of Vehicle Concern: back up
i de down Pl ease |ist any diagnhostics alread

0. Ran PP test Ain tKe rear

d nosis, it canme down to A8 and stated to di agnose API M
no codes anywhere. The BCM and API M pass a self test.
e

di agnosis do | use for an

i mge, Pinpoint Test B in WSM
ropriate as this test

addr esses i mage qualit¥ i ssues, rather than an inoperative canmera (as
e

addr essed by Pi npoi nt
repair as directed. When per €
Rotunda_ fl ex probes to make your connecti

st A?. As such, perform Pinpoint Test B and
orm ng these procedures, be sure to use

ons. While back probes or

small wires may work for obtaining readings, they do not confirmthat
a good connection is possible, As such, use the flex probes so you can

verify the condition of the pins (tight

in drag/fitnent, no

pushed- out pins, bent pins, corrosion, etc.) at the sane tinme you take

your voltage and resi stance neasurenents.
damage found and retest.

AUDI T 08/ 05/ 2019 08: 32PM
SYNC. Gen3 V4 MODEM

Repair any pin or cohnector

------------------------- CONCERN DETAI LS -crrmmmmmmmaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmamaao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand. : Road Test 8D Nunber :

Prior Repair Attenpts:

Repair Prior to Call: NO

Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

PE24-030 000019 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 05/ 2019

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----mmmmmmm i a e
Vehi cl e Build Date: 02/ 15/ 2016 Warranty Start Date: 02/ 15/ 2016
Dat e of Sal e: 02/ 15/ 2016 Selling DI r{G_eo/ Mct, Dl r, Sub) : USA 8474J
Deal er Special Order: G oss Vehicl e Wi ght: 600 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 342 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
342 BA
- - - TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
I Shft
---AXLE- - -
Axl e: 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:
Serial #:
---ADDI TI ONAL - - -
Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-272722727272272°7°727°7?°2°°°7°7°7?7
Paint : NEUTRAL EXT PAINT FAMLY B = --------- TOO GOOD TO BE BLUE

-------------- AEFETER MARKET MODI FI CATIl ONS -cccceeeam--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

%I g/ Cal | er : DARRELL DUNLAP Title: TECHN Cl AN
one :
DARRELL DUNLAP
Rpr Dl r: USA 08783 - Excel Ford of Cabot Ph#: 501- 843- 3536
Cty: Cabot State . Arkansas
Country: United States Regi on . Menphi s

Claim#/ Date : 58611 08/ 01/ 2019

Specialist's
Name © DKENYON8 - ?2?27?2?27222?22?2222222?2272?

---------------------- CQI'S VI N HI STORY --cemmmmmmmaaaacaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-030 000020 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 05/ 2019

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000021 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 02/ 23/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, LI M TED, WAGON \ W
Engi ne_: 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln EnV|ron WCC :
ehicl e e : Rsp. Act:
SYMPTOM 2 2D 2 38 DRIVER Al DES & | NFORVATI ON EXTERI OR CAMERA
RFORMANCE | NOPERATI VE
Addltlonal tom back up caminop ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiie e e oo COMMVENT TEXT ----------------------------
CONCER 02/ 23/ 2023 04: 26PM KCLTON PAGANQ( FSE) MSS - FCSD - PHOENI X REGQ ON
Web Form Dat a 19866039 Descri ption of Vehicle Concern: BACK UP
CAMVERA | N-OP EEN Pl ease |i st an% di agnosti cs al read
er f or med: PINPCXNW TEST A I N WSM 413- 13B VERI FI ED CONCERN, BACK UP
MVERA | N- OP. PREVI QUS DI AG RECOMVENDED CAMERA REPLACEMENT. REPLACED
CAMERA, PERFCRNED LIN I NI TI ALI ZATI ON, CONCERN STILL PRESENT. FOLLOWED
PINPO NT TEST A IN WSM 413-13B. Al- YES A2- YES A3- YES A4- NO A5- NO
A7- NO A8- YES A9- YES A10- YES All- YES, 94 OHMS Al12- YES Al13- YES
Al4- NO Al5- YES A21- YES, | NSTALL NEW Vi DEO CAMVERA Parts Re | aced:
REAR CAMERA Your Question: ALL WRI NG OKAY. NOTH NG WRONG FOUND DURI NG
VI SUAL | NSPECTI ON.. REVERSE LI GHTS WORK | N REVERSE. BACK UP SENSORS
WORK NORMALLY. SHOULD | TRY REPLACI NG THE CAMERA AGAIN OR COULD | HAVE
RE A FAULTY API M? NO DTCS RELATED TO SYMPTOM

02/ 23/ 2023 04: 26PM KOLTON PAGANQ( FSE% MBS - FCSD - PHCEN X REG ON
This PPT tests all the related circuits for a concern and

esol ve the current issue. The first steg woul d be to verlfY

the part nunber on the relaced camera with COPIS and ensure it is the

nost _up to date art for this vehicle, If every |n% is correct, then
continue the tes in the PPT starting with s e 16-A21. If there
are any faults on t e LINcircuit or the vide +) signal circuit,
repair them and re-evaluate the concern. If t concern persists, if

ke unit and

agai n and verlfy t he
pl ace the API M and
Assi st ance Center As

possi bl e, pull a known working canmera from
a

F

| See (SWS) headset, if
a o Sl S'sed
p

r

0
he
ma i
re-evaluate. It if it works, replace the caner
repair. At this point if the issue persists, r
re-evai uat e. Thank you, Kol ton Pagano Technica
your deal ersh Iﬁ is equi pped with the See Wha
Plcal assi stance is required P
[

ve video or picture would he

S session woul d
), click <A

additional te
be benefi ci al
target = bl ank

href=https://outl ook. of fi ce365. coni owa/ cal endar/sw sschedul er @ ord. com

/booklngs/s/ DQ@2>Schedul e</ A> to book a SWS cal

with the TAC appoi ntment a TAC representatlve\MII
reach out to you at the aPproprla e time. Verify the follow ng prior
to your appointnent: <ul ><l1>Your See What | See (SWS) headsef Is

PE24-030 000022 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 02/ 23/ 2023
--------------------------------- COMMENT S ----mm i -

7 COMVENT TEXT ----cmmmmmmmmmm e me e e o
charged, the headset is turned on, and is updated with the | atest

charged, the headset is turned on, and is updated with the | atest
software level.</li><li>Ensure TeanViewer login card is ready to scan
(Contai ns uni que deal er code & deal ership nane)</li><li>The vehicle
you are_mprklnP_on isin a bay with good W -Fi
connectivity</Ti></ul ><br><span styl e=font-weight: bold font-style:
italic>lf the bullet points above are nmet the TAC can be reached at
(800) 826-4694, from9amto 6pm Monday thru Friday Eastern Tine to
erforma SWS call.</span> <br><BR><A target= bl ank )
ref=https://ww.gtac. deal erconnecti on. conT GTACU Wb/ pages/ revi ewTll Sf a
g. f aces?LANG=EN- US&GEO=USA&dswi d=- 520>Headset softwar e/ hardwar e
concer ns</ A><br ><br ><A t arget = bl ank ) ) ) )
href=http://site-307934, bcvpOrtal.com detail/videos/tool s-equipnent/vi
deo/ 6290958058001/ swi s-initial -setup>lnitial headset setup</A>

ADD- ON 02/ 23/ 2023 04:26PM KOLTON PAGANQ( FSE) M5S - FCSD - PHOENI X REG ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
1st Cont act

AUDI T 02/ 23/ 2023 08: 31PM
SYNC. GEN2 MODEM

CONCER 02/ 28/ 2023 09: 38AM GT S
éEEEFRAPIM REPLACEMENT, MERA STARTED WORKI NG NORMALLY. VERI FI ED

RECOW 03/ 01/ 2023 09: 34AM JASON HUGHES( FSE) MSS - FCSD - KEYSTONE REG ON

Great work resolving the concern, we appreciate your hard
Mt tine permts, pleasé fill out the survey so that” other
t echni ci ans nag benefit fromthis repair. Thank you.

ADD-ON  03/01/ 2023 09: 34AM JASON HUGHES( FSE) M5S - FCSD - KEYSTONE REG ON
SWS Session Status : SWS Not _cessary, SWS Session Sub Status :
Non- Technical, SWS Conmments : Fix Veritied

------------------------- CONCERN DETAIl LS ------mmmmmmmmae e

T DI AGNOSTI C | NFORMATI ON-=----------------

Synp. Verif?: Ease of D agnosis: Level of Assistance:

Conp. Tim ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi pnment / Procedure Used Ef fective? Equi pnment/ Procedure Used Ef fective

-------------------------- SERVICE ACTI!] ONS -crcmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

e VEHI CLE DETAI LS -----mmmmmmmmm i aa e

Vehi cl e Build Date: 11/ 23/ 2015 Warranty Start Date 12/ 01/ 2015

Dat e of Sal e: 12/ 01/ 2015 Selling D r{Geo/th,D r, Sub) :

Ea?kﬁrDﬁpeC|al O der: G 0ss Vehicle Wight: 600 LBS
I ve:

PE24-030 000023 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 02/ 23/ 2023

- -ENGI NE - -

En |ne 3.5L V6 CYCLONE TI VCT Tag: DS 344 BA
Cal b: EP31D60 A
Serl aI K2
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Seri al #:
Shf t:

- - - AXLE- - -
Axl e: 3.39 FINAL DRI VE RATI | d Tag Code: Bl d Dt:
Serial #:

) - - - ADDI TI ONAL - - -

Tire : P235/55R19 H RATED Br and : HANKOOK Tl RE VENDCOR
Radi o : ELETR AM FM STRQ DI SC/ CLK A C : AC  J-227227272722727227?7?22?272°27?27?27?7?7
Pai nt : PN4-?2?272222222222222727227272?2?2?2?2?27--------- "I NGOT SILVER METALLIC

-------------- AFTER MARKET MODI FI CATIl ONS -ccemeemaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Qig/Caller . @@ ] Title: TECHN Cl AN
Phone :

Ror DI r: USA 0145 I <. oo | nc. Phi: 856- 845 6600
Cty: Wbodbur State . New Jer sex_

Country: United States Regi on : Phi | adel phi a

Claim#/ Date : 397144 02/22/2023

Specialist's
Narme : KOLTON PAGANO ( FSE)

---------------------- CQI'S VI N HI STORY -rremmmmmmmmacccaaaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days Only) =--------cczcx--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000024 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 05/ 27/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D Z 00 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)

Addi tional Synptom Rear viw canmera concerns. ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----coeiee e aa oo COMVENT TEXT ----------------ommmmm o oo o

CONCER  05/27/ 2020 02: 36PM DALTON WHI TTAKER( FSE MSS - FCSD - SOUTHEAST REGQ ON
Web Form Dat a(117268072) Descri ption of Vehicle Concern: Unable to
configure Rear View Canera(RVC) Pl ease |list any diagnostics already
performed: Vehicle came in with reverse canera i ssues, it was
di agnosed as a faulty rear view canera. Replaced canera and went to
calibrate it but did not see an option to do so. checked function and
found there is no active lines on the screen (I amnot sure if this
vehicle is supposed to have them. pulled codes and | have B115E for
canmera nodul e not configured, C eared codes, and retest. Code cones

right back. | have searched in body, chassis, electrical and

owertrain tabs in IDS and cannot find the RVC configure selection

i ke I _have seen on other vehicle that have had caneras install ed.

Parfﬁsgeplaced: Canmera Your Question: Wiere can | find RVC configure

in :

RECOWM 05/ 27/ 2020 02: 36PM DALTON WHI TTAKER( FSE M5S - FCSD - SOUTHEAST REGQ ON
, When a new rear canera is installed, the LIN new nodul e
alization needs to be performed using IDS. This function can be

found in the toolbox tab > electrical > service functions > LIN new
nmodul e initialization. Once this procedure conpl etes successfully, the
DTC shoul d cl ear and the guidelines should be present.
AUDI T 05/ 27/ 2020 08: 32PM
YNC. Gen3 V4 MODEM

------------------------- CONCERN DETAIl LS ------mmmmmm e mamm -

R DI AGNOSTI C | NFORMATI ON-=----------------

Synp. Verif?: Ease of D agnosis: Level of Assistance:

ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior ReEalr Attenpts: Repair Prior to Call: NO

BCVEBL15E: 55- 0A _ _ _

Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

PE24-030 000025 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 05/ 27/ 2020

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHICLE DETAIl LS ------mmmm i e e oo
Vehi cl e Build Date: 11/ 04/ 2016 Warranty Start Date 12/ 27/ 2016
Dat e of Sal e: 12/ 27/ 2016 Selling D r{Geo/Mt, Dir, Sub):
Deal er SpeC| al Order: G 0ss Vehicle Wi ght: 600 LBS
LH RH Drive:
_ --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 342 AA
Bld Dt: Cal b: GP31D60 A
Serial #:
- --TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
Shft:
---AXLE- - -
Axl e: 3.39 FINAL DRI VE RATI | d Tag Code Bld Dt:
Serial #:
---ADDI TI ONAL - - -
Tire : 255/45R20 V A/'S Br and : HANKOCK Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-27272727?7°72727°7°7°7°7?°2°7°°7°7°7?7
Pai nt : PN4-?27222722722722222222222222222?--------- " MAGNETI C

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oigl/Caller - T Title: TECHN Cl AN

Phone :

Rpr D r: USA 1164md Li ncol n Ph#: 321- 452- 9220
ty: Merritt Island State . Florida

Count ry: United States Regi on : Ol ando

GQaim#/ Date : ] 05/ 25/ 2020

Specialist's
Narme : DALTON VWH TTAKER ( FSE)

---------------------- CQI'S VI N HI STORY --cemmmmmmmaaacca
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-030 000026 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 05/ 27/ 2020

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000027 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 05/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2016 FLEX, LI M TED, WAGON Vi I\W
Engi ne_: ) 3.5L-4V DOHC T/ C V6 GAS 350HP COdoneter: ,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 2 2D 3 6A DRI VER Al DES & | NFORMATI ON EXTERI OR CANMERA

o DI SPLAY | MAGE QUALITY
Addi ti onal Synptom canera ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----coeoeeae e oo - COMMVENT TEXT ----------------------------

CONCER 04/ 05/ 2023 08: 26AM KEVI N SANDERS( FSE) MSS - FCSD - SOUTHEAST REGQ ON
Web Form Dat a(119930871) Descri ption of Vehicle Concern: canera

di splay is upside down and code B115E:55 is stored. there is no | onger

a camera configure option in ids. how do you configure this camera?

Pl ease |ist any diagnostics aIreadY performed: synptom chart Parts

Repl aced: none” Your estion: how to pro%ganlcanera

RECOW 04/ 05/ 2023 08: 26 AM KEVI N SANDERS( FSE) S - FCSD - SOUTHEAST REG ON
. You should be able to configure the camera though Tool box >
RVC or Tool box > Electrical > Service Functions > LI N New
Modul e Initialization. If the camera will not configure or the inmge
stays upside down, it is likely the canera is fault or there is an
issue wth LIN between the BCM and the canera. |Inspect the LIN for
hi gh resi stance, opens, and pin fit issues. If there_are not anK )
|%'3Aues with the LIN, replace the canera and retest. Thank you, Kevin
AUDI T 04/ 05/ 2023 08: 31PM
SYNC. GEN3 MODEM
------------------------- CONCERN DETAIl LS ------mmmmmmmmamam o
T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaao-
Synp. Verif?: Ease of D agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML |ight on? :
Test Stand Road Test : 8D Nunber :
Pri or ReBalr Attenpts: Repair Prior to Call: NO
UNKNOWN#B115E- 55 _ _ _
Equi prment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cecmmmmaaaaaaaeaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

PE24-030 000028 GCQIS PV






Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 02/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, LI M TED, WAGON VI N W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 97,
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE ) ) | NOPERATI VE

Addi tional Synptom Parking aid camera inmage is po ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----oioei i a oo COMVENT TEXT ----------------------------
CONCER 10/ 02/ 2020 03: 28PM PBAUER19

Web Form Dat a(117635483) Description of Vehicle Concern: REAR CAMERA
| NOP AT TI MES Pl ease |ist any diagnostics al read%/:Eperfor med: | DS SELF
TEST AND NETWORK TEST Parts Repl aced: CAMERA TW APl M ONCE_ Your
estion: CAMERA HAS DI STORTED LI NES AND HARD TO SEE OUT OF AT

ANY | DEAS ON WHAT TO DO

RECOW 10/ 02/ 2020 03: 28PM PBAUER19
As the canera and API M have both been replaced they are not
ected as the cause of the concern. Refer to wiring cell 145-4, and
pertorma | oaded voltage drop test on the canera power and ground
circuits. If the |oaded voltage drop is not within 0.5 V of “source
when the concern is present or by wggling, tappi n?, and |i 8ht|
tugging on the circuits, repair or replace them |If the |oaded voltage
drop i S good Perform the sane testing on the API M power and ground
circuits. If they are good, inspect all connectors between the canera
and APIM Verify proper pin fitnment using the appropriate Rotunda Fl ex
Probes, inspect” for danaged or bent pins, corrosion, and signs of
fluid intrusion. Repair or reRI ace the connectors as necessary. If the
connectors are good overlay the circuits between the API M and the
canmera. Overlay each circuit in between each connector one by one
working fromw ther the canera to the APIMor_ vice versa. If the
concern i s no Ionf\;/ler present, replace those circuits and re-eval uate.
AUDI T 10/ 02/ 2020 08: 31P
SYNC. Gen3 V4 MODEM
------------------------- CONCERN DETAI LS ----------mmmmmmmamm- -
T T DI AGNOSTI C | NFORMATI ON-=------n-mmmmmm-
. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. _Ti m ng: Base Ti m ng ; ML light on? :
Test Stand Road Test : 8D Number:
Prior Repair Attenpts: Repair Prior to Call: NO

PE24-030 000030 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 02/ 2020

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----mmmmmmm i aiaaaaa
Vehi cl e Build Date: 03/ 23/ 2016 Warranty Start Date 04/ 30/ 2016
Dat e of Sal e: 04/ 30/ 2016 Selling Di r{Geo/ Mkt , Dl r, Sub) :
Deal er Special Order: G 0ss Vehicle Wi ght: 600 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
Shft:
---AXLE- - -
Axl e:  3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:
Serial #:
_ ---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/’ S Br and : HANKOOK Tl RE VENDOR
Radio : ELETR AM EM STRQ DI SC/ CLK Al C : AC  J-272722727°7°7°27°7°7°7°7?°2°°°7°7°7?7
Paint : RED EXTERI OR PAINT FAMLY  --------- "RUBY RED TC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller - @ | Title: TECHN Cl AN

Phone :

Rpr D r:USA 0542ml\/bDavi d Ford Ft. Worth Ph#: 817- 935- 7000
ty: Fort Worth State . Texas

Count ry: United States Regi on . Dall as

Claim#/ Date : 817161 10/02/2020

Specialist's
Nane © PBAUERLO - 272272227222722222222272?

---------------------- CQI'S VI N HI STORY --ccmmmmmmmmaaacas

PE24-030 000031 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 02/ 2020

te Report # Type S Cat Causal Part Description Dealer Id
05/ 18/ 2016 h H\(PEPA FWEN/ BD P USA 05427

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ---------==-----
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE24-030 000032 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 18/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2017 FLEX, F\WD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: ,
%e_ratl ng Environ: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 3 6A DRI VER Al DES & | NFORMATI ON EXTERI OR CANMERA

o DI SPLAY ) | MAGE QUALITY

Addi tional Synptom Rear Canera D spl a%/ goes_ bl ank ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

c-TYPE-- - - COVVENT TEXT
CONCER 10/ 18/ 2021 10: 13AM COLLI N MCCAULEY( FSE% MBS - FCSD - CALI FORNI A REG ON
Web For m Dat al(_)118459576 Descri ption of Vehicle Concern: CUSTOVER
STATES BACK UP CAMERA ORKI Pl ease |ist any diagnostics already
erforned: CAR FIRST CAME | N W TH CONCERN ON 6/ 267/ 21. VERI FlI ED
STOVER CONCERN. CHECKED FOR CCDES AND FOUND C1001. CHECKED QASI S FOR
TSB/ SSM GSB. PERFOVRED THE SYNC UPDATE. CONCERN STI LL PRESENT.
FOLLOWNED CODES PI NPO NT TEST. HAVE PONER AND GROUND. LED TO CAMERA.
SUSPECTED | NTERNAL CANMERA FAI LURE. RECOMWVEND NEW CAMERA. R/ R THE
CAMERA AND PERFORMED CONFI GURATI ON. CHECK FOR CODES NO CODES FOUND.
CAMERA WORKED. GAVE CAR BACK TO CUSTOVER. 2 MONTHS GO BY THEN ON 8/ 17
CUSTOVER COVES BACK AGAIN W TH SAME | SSUE. FOUND C1001. FOLLOWED
PI NPO NT TEST. CHECK NETWORK TEST. ALL GOOD. LED TO APIM CHECK FOR
PONER AND GROUND. ALL GOOD. SUSPECTED | NTERNAL APl M FAI LURE. RECOMVEND
APIM R R TE APIM PEFORVMED PM . CLEARED CODES NONE CAME BACK. CAMERA
WORKS. GAVE CAR BACK. MONTH AND HALF GOES BY CUSTOMER COVES BACK.
CHEKCED FOR CODES AND FOUND C1001 BACK AGAI N. SUSPECT DEFECTED FORD
REAR VI EW CMAERA. R /R NEW CAMERA. PERFOVRED CONFI GURATI ON. CLEARED
CODES ALL GOOD. HONEVER CONCERN STI LL PRESENT. WHAT WOULD BE THE BEST
COURSE FOMARD | N TERVMS OF DI AG? Parts Repl aced: REAR VI EW CAMVERA (2).
API M Your Question: WHAT WOULD BE THE BEST COURSE FOMARD | N TER OF

Dl AG?

10/18/ 2021 10: 13AM COLLI N I\/CCAULEYR/IFSE) MSS - FCSD - CALI FORNI A REG ON
, Cl1001: 01 sets in the API Mwhen no video signal is detected

rear parking aid canmera with the vehicle in REVERSE. Since

the rear canera does not work properly and you have al ready foll owed

RECOVM

the PPT for the DTC we suspect this is an intermttent connection
issue at a nodule, a nodule itself or the wrong caneral/ APl M were
installed. Start by contacting COPIS to verify the correct rear canera
and APIM were installed in this vehicle. If | S mentions the won
arts bei n?_lnstalled, replace with correct parts and reeval uate, |

| S verifies you have the correct parts, check all the connections

at rel ated nodules such as the BCM APIM FCDI M and the rear canera
for water intrusion, termnal fretting and pin fit concern_using the
appropriate rotunda flex probes. If there is a connection issue,

PE24-030 000033 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nun‘oer:mS Program nge: H Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 10/18/2021
--------------------------------- COMMENT S ----mm i -

--TYPE-- ----------c-emommmmemo----- COMMENT TEXT ---------mmmmmmm e e oo oo -
repl ace using the respective pigtail found in the wring cell. Since

repl ace using the respective pigtail found in the wiring cell. Since

t he code has gone away but the canera is_ still |noEFrat|ve, navi gat e
to wiring cell 145 page 4 and test circuits VMP19/ RMP19/ DMP19 for any
circuitry faults such as any opens or shorts that could nake the
canmera not work. Make sure you re test|n9 for faults in _between each
connector for exanple VMP19 between C4357 and C410 pin 2 then C410 pin
2 to C431 pin 8 and so on. This_ hel ps narrow down the area of the
fault and can replace that specific section once the fault is found.
<p>For questions regardlng parts availability or part nunber.

di screpanci es, please contact the Custoner Online Parts Inquiry System
(COPI'S) through FMCDeal er by conpleting the COPIS inquiry f To
access COPI S, please navigate to <A target=_bl ank )

href =ht t ps: // ww. f ntdeal er. conrFMCDeal er </ AS&nbspand click on the
Parts &np Service tab. Fromthe | eft-hand nmenu, click on the plus (+)
synbol next to <stronP>Parts Depar t ment Tools</stronP? to _expand the
sel ection and then select <strong>COPIS (Custoner Online Parts Inquiry
Systen). </strong>Click on the hyperlink |abel ed ) )
<strong>COPI S</strong> at the top of the page. Right below this |ink,
is alink for Dealer Job Aid which will help you navigate through the
systen1</p><P><br><[p>< ><enPNOTE: When you click on the link, it may

orm

require you to |og-in. ick on the log-in button on the top right
hand corner of the page to log in and set your o
ref erences. </ enk</ p><p><br ></ p><p><en>NOTE. If this in regards to an

PC, ACM_ TCU, FC or FCDIM parts issue, Ford Electronics Service
Goup (FESG 1nquiries are now accepted via the COPIS system as wel | .
| f you re seeking assistance with avallabllltY, pricing, or verELylng
the correct part nunber to order for an ACM 1PC, API FDIM TCU or
FCIM select FCS/FESG Inquiry fromthe Parts Inquiry Type
field.</emp</p> Collin M Ford Techni cal Assistance Center

AUDI T 10/ 18/ 2021 08: 33PM
SYNC. Gen3 V4 MODEM

CONCER  09/06/ 2022 10: 33AM DEVON MOYERS( FSE) M5S - FCSD - NORTHEAST REG ON
Web Form Dat a(119608370) Description of Vehicle Concern: CUSTOVER
STATES WHEN NG I N ERE AND USI NG THE BACK UP CAMERA THE CAMERA
DI SPLAY SOVETI MES. GOES BLACK NOT WORKI NG AND WLL ALSO DI STORT. Pl ease
I ist any di agnostics alread erformed: HAVE WORKED ON THE SAME CAR
MULTI PE" TI MES OVER THE SPA OVER A YEAR. FIRST TIME IT CAME IN
CHECKED FOR CODES HAD C1001. CHECKED OASI S FOUND TSB FOR SYNC UPDATE
HONEVER SYSTEM AT THAT TIME WAS UP TO DATE. FOLLOWED CODES PI N- PO NT
TEST LEAD TO RECOVMEDNI NG BACK UP CAMERA. PUT NEW CAMERA ON AND
CONFI GURATED | T. GAVE CAR BACK TO CUSTOVER. AROUND 2 MONTHS LATER CAME
BACK W TH SAME CONCERN. FCOLLOWED THE SAME DI AG ROUTI NE FOR THE SAME
CODE FOUND C1001. THI S TI ME TSB SYNC UPDATE WAS AVAI ABLE. DID IT.
CONCERN STI LL PRESENT. FOLLOWED SAME PIN-PO N TEST LEAD TO
RECOMVENDI NG APFM R/ R THE APIM PERFORMED THE PM . CAVMERA WORKED AT
THAT TI ME. GAVE CAR BACK. OVER A YEAR GCES BY. CUSTOVER COVES BACK
AGAIN THI S WEEK W TH SAME CONCERN OF CAMERA NOT WORKI NG AND DI SPALY
SOVETI MES DI SORTI NG WHEN USED. SAID I T STARTED TO HAPPEN AFTER A CAR
WASH. SAME CODE AGAI N C1001. WE ALSO TOOK THE TRI M PI ECE OF THE

PE24-030 000034 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 10/ 18/ 2021

RECOW

------------------------- COMME NT S mommmmmmmmm e e e

--------------------------- COMVENT TEXT === == - o oo o oo ommmmoe oo e oo
LI FTGATE PANEL OFF AND TOOK OFF THE HARNESS TAPE TO FULLY VI SUAL

LI FTGATE PANEL OFF AND TOOK OFF THE HARNESS TAPE TO FULLY VI SUAL
| NSPECT THE W RES OF THE CAMERA FOR DAMAGE/ WATER NOTHI NG ABNORIVAL
FOUND. HAVE POAER 12 VOLTS AND GROUND IS GOOD. FUSE IS GOOD TOO. LENS
| TSELF HAD SOVE MO STURE ON I T BUT I T WAS CLEANED OFF ALREADY. ALSO A
SI DE NOTE BACK UP CAMERAS ARE NOW ON BACK ORDER. Parts Repl aced: API M
REAR PARKI NG Al D CAMERA. Your Question: BASED OFF THE STORY OF THE
STEPS PERFORMED ABOVE WHAT WOULD BE THE BEST NEXT STEP OF COURSE FOR
THE DI AG? REALLY FELT LIKE WE DI D EVERYTH NG NORVALLY POSSI BLE
TRANSFER- For d- | NT- Sep 06 2022 09: 53: 22- \W6M TH46: Transferred from 6GAS
to BODY - WHEN GO NG | N REVERE AND USI NG THE BACK UP CAMERA THE CAMERA
DI SPLAY SOMVETI MES GOES BLACK NOT WORKI NG AND W LL ALSO )
DI STORT. ..\\EB- For d- EXT- Seﬁ 06 2022 10: 33: 51- DMOYERS:; Hi m Si nce
this is the third tinme that this concern has resurfaced tne API M
and Rear Canera have been replaced within the |ast year, a wiring
fault is suspected. C1001:01 indicates that the API M has not received
the video signal fromthe rear canmera while the vehicle is in reverse.
Based on your findings so far, there are no_pin fitment concerns,
damage, or signs of water intrusion at C4357 to the Rear Video Canera.
This indicates that the fault may be farther up the harness at another
connector. Refer to Wring Cell 145-4 and inspect C410 and C431 if not
Berforned previously, PPT A in WSM 413-13B Di agnosis and Testing can
e used to further diagnose the Video Circuits which are suspected.
Start at Step All and wi ggle test the harness as necessary to ensure
the readings are accurate. If nothing is found during your testing of
the video Circuits, attenpt to induce the fault by wggle testing the
harness whi |l e anot her Technician puts the vehicle in reverse. If you
are able to induce the fault during this testin install a tenporary
overlgy between the Rear Video Canmera and the API M by depinning the
Rear Video Canera + and - video signal wires. |If the concern does not
return after this overlay is installed, this repair na%Ebe made
Bernanent. Devon M Ford Techni cal Assistance Center .VEB-Ford-I| NT-Sep
6 2022 10: 33: 51- DMOYERS: Cal | back Done...
09/ 06/ 2022 10: 33AM DEVON MOYERS(FSE) = MSS - FCSD - NORTHEAST REG ON
Hi , Since this is the third tine that this concern has
res and the API M and Rear Canera have been replaced within the
| ast year, a wiring fault is suspected. C1001:01 indicates that the
APl M has not received the video signal fromthe rear canera while the
vehicle is in reverse. Based on your findings so far, there are no pin
fitment concerns, danmage, or sighs of water ‘intrusion at C4357 to the
Rear Video Canera. This indicates that the fault na{ be farther up the
har ness at anot her connector. Refer to Wring Cell 145-4 and i nspect
C410 and 431 if not performed previously. PPT Ain WM 413-13B
Di agnosi s and Testing can be used to further diagnose the Video
Crcuits which are suspected. Start at Step All and mn?gle test the
harness as necessary to ensure the readings are accurate. |f nothing
found during your testing of the video circuits, attenpt to induce
e fault by wiggle testing the harness while another Technician puts
e vehicle in reverse. If you are able to induce the fault during
is testing, install a tenporary overlay between the Rear Video

n
n
b
e

a
[
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th
th

PE24-030 000035 GCQIS PV



Page: 04 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 18/ 2021
--------------------------------- COMMENT S ----mm i -

- -TYPE-- ---ommemeieeeee e e aee oo oo COMMENT TEXT - - mmmmmmmmmmmmmmemmme e o a oo
Canmera and the API M by depi nning the Rear Video Canera + and - video

Canmera and the API M by depi nning the Rear Video Canera + and - video
signal wires. If the concern does not return after this overlay is
inStalled, this repair my be made pernmanent. Devon M Ford Techni cal
Assi stance Center

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaa

T DI AGNOSTI C | NFORMATI ON-=-----cmemmimao-
. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. _Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO

APl M#C1001: 01- 0B ) ) )

Equi pnment / Procedure Used Ef fective? Equi pment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -crcmmmmmmaaaaaamans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

R VEHI CLE DETAI L S -----mmmmmmmmmm i aeaa e
Vehi cl e Build Date: 06/ 02/ 2017 Warranty Start Date 08/ 31/ 2017
Dat e of Sal e: 08/ 31/ 2017 Selling D r{Geo/ Mkt , Dl r, Sub) :
Deal er Special Order: G 0ss Vehicl e Wight: 600 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 342 AA
Bld Dt: Cal b: GP31D60 A
Serial #:
- --TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
) Shft:
---AXLE- - -
éxl e:l 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:
eri a :
_ ---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/’ S Br and HANKOOK Tl RE VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C AC J-?27?7?72272°27°72727227272°27?7°27?27?°?7?7

Pai Nt © PN4- 2227222222222222222222 22227 - e - == = - - " MAGNETI C

-------------- AFTER MARKET MODI FI CATI] ONS --ccceeenann-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000036 GCQIS PV



Page: 05 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 18/ 2021

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON - ---------

Orig/Caller - @0 | Title: TECHNI Cl AN
Phone :

Rpr Dl r: USA OBSOm Ford Ph#: 916- 478- 7000
Qty: El k G ove State . California

Country: United States Regi on . San Franci sco

Claim#/ Date : 53667 08/ 30/ 2022

Specialist's
Nane : COLLI N MCCAULEY ( FSE)

---------------------- CQI'S VIN HI STORY -ceccmmmmmaaamaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----=-=======---

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000037 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 03/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, LI M TED, WAGON VI N W
Engi ne_: 3.5L V6 CYCLONE TI VCT Cdoneter: 8
Speratln EnV|ron WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 2 38 DRIVER Al DES & | NFORVATI ON EXTERI OR CAMERA

RFORMANCE | NOPERATI VE

Addltlonal tom Rear vi ew canmera | noperative ] ]

O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiiie e a e e oo - COMMVENT TEXT ----------------------------
CONCER 04/ 03/ 2020 03: 02PM ROBERTO LUNA MSS - FCSD - TECH ASSI T CENTER

Web Form Dat a(117176174) Description of Vehicle Concern: rear park aid
canmera di spl ays canera unavail abl e see deal er Pl ease |ist any
di agnostics already perfornmed: followed ppt a in wsm 413, found hlg
resistance circuits cnmpl9 and rnpl9 in body harness from c212 to c4357
Parts Repl aced: first repair attenpt replaced camera Your Question:
woul d it be better to replace. naln bOdY harness or run an overlay ,
either way seats and car et will need to e renoved
04/ 03/ 2020 03: 02PM ROBE UNA - FCSD - TECH ASSI T CENTER
Good j ob on flndln?hthe circuit faul} The repair is at your

I a

RECOW

retion.  If you feel at an overlay w be easier for you then

proceed with the overIaY I f not, then rep ace the harness, |If further
assi stance i s needed, please update the formand we will be happy to
assi st you further.

AUDI T 04/ 03/ 2020 08: 31PM
SYNC. Gen2 V3 MODEM

------------------------- CONCERN DETAI LS -seemmmmmmaaaccaaaaan-

---------; ------- DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Verif?: Ease of Di agnosi s: Leve| of Assistance:
nP Ti m ng: Base Ti m ng : ML Iight on?
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: Repair Prior to Call: NO
APl M#C1001- 01- 0B . . .
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI! ONS ---cemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

PE24-030 000038 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 03/ 2020

e VEHICLE DETAIl LS ------mmmmmm i ee e
Vehi cl e Buil d Dat e: 03/19/ 201 Warranty Start Date: 04/ 03/ 2015
Dat e of Sal e: 04/ 03/ 2015 Selling D r{Geo/ Mkt, Dl r, Sub) : USA 07078
Deal er Speci al Order: G 0ss Vehicle Wight: 618 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: DS 344 AA
Bld Dt: Cal b: EP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
Shft:
---ADDI TI ONAL - - -
Tire : P235/55R19 H RATED Br and :  HANKOOK Tl RE VENDOR
Radio : ELETR AM FM STRO DI SC/ CLK Al C : AC _ J-727272727272772227°7°7°2°2?°°7°7°7?7
Pai nt : PN3-?2?2?22227227222227222222222222?--------- " TUXEDO BLACK METALLI C

-------------- AFTER MARKET MODI FI CATI] ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT_ORI G NATOR - REPAI R FACI LI TY - CUSTOMVER | NFORMATI ON - ---------

Orig/Caller - T Title: TECHN Cl AN

Phone :

Rpr Dl r: USA OBSSm Ford Ph#: 503- 325- 6411
ty: WArrent on State . Oregon

Count ry: United States Regi on . Seaftle

Claim#/ Date : 093018 03/19/2020

Specialist's
Nare : ROBERTO LUNA

---------------------- CQI'S VIN HI STORY -cecmmmmmmaaammaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-===-=-=-=--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE

PE24-030 000039 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 28/ 2016

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, AVWD, WAGON VI N: W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: ,
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o DI SPLAY APPEARANCE

Addi tional Synptom CAMERA SCREEN GOES BLANK ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----oeoei i a oo COMVENT TEXT ----------------------------

CONCER 10/ 28/ 2016 02: 23PM RCHRI 102 o )
Wb Form Data (111076751) ..Description of Vehicle Concern: BACK-UP

CAMERA STAYS ., SCREEN GOES BLANK ... .. Pl ease |i st any di agnostics
al r eady [Ia_erfor ned: SCANNED FOR CODES, NO CODES. CHECKED TSB' S NO
TSB' S. " ATTEMPTED TO DUPLI CATE CONCERN CANNOT DUPLI CATE ... .. Parts

Repl aced: NONE. ..... Your Question: CUSTOMER STATES EVERY COUPLE DAYS
BACK- UP CAMERA W LL STAY ON WHEN YOUR NOT | N REVERSE. THEN THE SCREEN
WLL GO BLANK AND THEN I T WLL REST | TSELF. BROUGHT VEHI CLE I N LATE
LAST NI GHT SHOWNED ADVI SOR. BROUGHT VEHI CLE | NTO SHOP TODAY CANNOT
DUPL| CATE. ANY HELP WOULD BE APPRECI ATED
RECOW 10/ 28/ 2016 02: 23PM RCHRI 102 _ _ _
m, Ref erencing the information found in WM section 413-13B, The
o canera delay feature keeps the image displayed on the FDI Munti l
the vehicle reaches 5 MPH, When the vehicle is shifted out of reverse,
or if any button on the FDIMis P_ressed. Noting the condition, it is
recommended to continue with duplicating the custoner's concern, )
however, necessary. Drive the vehicle to an area of the deal er parking
| ot and attenpt to recreate the condition as the custoner described to
the service advisor. |If the custoner did not describe the concern,
interviewthemto gain this information. Once the concern is )
duplicated and the screen goes bl ack as nentioned, carry out pinpoint
test A found in the D agnosis and Testing section of the nentioned WSM
section. Repair as neceSsary and reassesS the concern.
AUDI T 02/ 11/ 2018 10: 38AM
SYNC: Gen3 V4 MODEM

------------------------- CONCERN DETAI LS -cemmmmmmmaaaaacaaaan-

R T DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of D agnosis: Level of Assistance:
CorTP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO

PE24-030 000040 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 10/ 28/ 2016

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -------mmmmmmmmmaaeaaaaom
Vehi cl e Build Date: 05/ 11/ 2016 Warranty Start Date 08/ 08/ 2016
Dat e of Sal e: 08/ 08/ 2016 Selling D r{Geo/ Wt, Dl r, Sub):
Deal er SpeC| al Order: G 0ss Vehicle Wi ght: 618 LBS
LH RH Drive:
) - - -ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 342 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:

; Shft:

- - - ADDI TI ONAL - - -

Tire : P235/60R18 A/'S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-2727227272722727°7°727°27?°2°7°°7°7°7?7
Pai nt : NEUTRAL EXT PAINT FAMLY B  --------- TOO GOOD TO BE BLUE

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oigl/Caller - @@ | Title: TECHN Cl AN

Phone :

Rpr D r: USA 0913m Madden Ford Sal es, Inc. Ph#: 617- 762- 4200
ty: Nor wood State . Massachusetts

Count ry: United States Regi on : Boston

GQaim#/ Date : | 10/ 28/ 2016

Specialist's
Nane © RCHRI 102 - 22°?22722222?22722222?22722?

---------------------- CQI'S VI N HI STORY -ceemmmmmmmaacccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-030 000041 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 10/ 28/ 2016

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000042 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 06/ 2015

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, LI M TED, WAGON VI N: W
Engi ne_: 3.5L V6 CYCLONE TI VCT Cdonet er: ,
%e_ratl ng Envi ron: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORVATI ON EXTERI OR CAMERA

RFORMANCE | NOPERATI VE

Add| tional tom Back up canera, contact deal er ) )
O her Veh. t Concer n: Sever i ty Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----coeoeieaa e e oo COMVENT TEXT ----------------------------

CONCER  07/06/ 2015 01: 53PM | DEGRAFF
Web Form Dat a ..Description of Vehicle Concern: REAR BACK UP CAMERA
DI SPLAYI NG CONTACT DEALER ... .. Pl ease |ist any diagnostics al rea%
erformed: PERFORMED PIN PO NT TEST A THE R R VIDEO | S | NOP
I N PO NT TEST STEP A11 AND FOUND 3 VOLTS ON CI RCU T RPML9 (BN VT
DI SCONNECTED APl M AND RECHECKED Cl RCUI T AND NO VOLTAGE WAS RESE
FOUND APl M CAUSI NG VOLTAGE ON CIRCUI T. ... .. Parts Repl aced:. NONE ... .. Your
estion: PERFORMED API M HARDWARE TEST AND APl M PASSED TEST I NEED A
CHECKE(D)’? ORDER AN APIM UNLESS THERE |'S SOVETHI NG ELSE NEEDI NG TO BE
07/ 06/ 2015 01: 53PM | DEGRAFF
, A code for the API M shoul d be generated when the API M hardwar e
I's performed. The API M hardware test is designed to conplete even
if the APIM FCDIM FDIMis blank or non-responsive. Please al so ensure
that the APIM and video canera were di sconnectedwloer step A6 and A7 of
the pinpoint test. Failure to disconnect the APIMor the video canera
could result in a false voltage readi ng when performng step All of
the pinpoint test. |f voltage was neasured during step All of the
pi nP0| nt test with both the APIM and vi deo canera di sconnected, this
wou
and

RECOVM

d indicate that circuit VMP19 and/or RWP19 are shorted to power
nmust be repaired.

07/ 06/ 2015 01: 53PM | DEGRAFF

ticle | SM 1402010 2010 My AND NEWER VARI OQUS VEHI CLES - APl M HARDWARE

T EST

07/07/ 2015 03: 43PM TECHHOT

VENT TO | NSTALL AND PROGRAM API M AND API M W LL NOT PROGRAM DOWNLOADED
DATA TO FLASH DRI VE THEN | NSTALLED | NTO VEH AND W LL DOWNLOAD ALL THE
FI LES FROM FLASH DRI VE AND AT THE VERY END | T SAYS PROVI SI ONI NG ERROR!
AND UNABLE TO FIND \USB DI S . LST. TRI ED 2 DI FFERENT
COVPUTERS AND 4 TI MES TOTAL L NOT PROGRAM | S THERE
ANYTHI NG ELSE I CAN TRY? |'M FALLOW NG THE STEPS EXACTLY AS |I'M TOLD
BY THE COVPUTER
07/07/2015 06: 29PM ALEC MCENTEE MSS - FCSD - TECH ASSI T CENTER
, The error message listed (provisioning error) would normally

ADD- ON

CONCER

RECOVM

PE24-030 000043 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nunber: F7FEHO10 Program nge: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 07/06/2015
--------------------------------- COMMENT S ----mm i -
- TYPE-- - mm e e COVMENT TEXT -------cmmmmm i mm e -

indicate a concern with the USB drive being used (corrupt file, not

indicate a concern with the USB drive being used (corrupt file, not
correctly formatted, or simlar issue). Ensure that the warning was
not a wireless provisioning error nessage. \Wen PFOVISIODIng a new
API don t press the Wreless Provisioning button if it iIs
di splayed as this is for in-plant use only, 'If this was done, wait
about 40 m nutes and then restart the service provisioning process
using I DS. The vehicles sync page was reviewed, with it show ng the
corréct software and applications available. The vehicles as-built
page was reviewed, with the APINIdata_beln% shown. There should be no
concerns with conpleting the programm ng. Even though it was noted
that different conputers were used when attenptln? 0 Progran1the new
API M pl ease ensure that the conputers had the |afest |DS | evel | oaded
flf the conputers that were being used had IDS | evel 93.01 or an ol der
evel it can result in a Sch programm ng concern, the |atest |IDS
| evel at this tinme is 96.01).
CONCER  07/09/ 2015 07: 50AM TECHHOT
STILL CAN NOT PROGRAM APIM VERIFIED IDS | S UP TO DATE, USED A
DI FFERENT KNOWN GOOD FLASH DRI VE AND HAVE NO PUSHED BUTTONS ON SCREEN
FOR W RELESS PROGRAMM NG. STI LL SAYS UNABLE TO FIND USB DI SK. COULD
TH'S BE A BAD APl M THAT WAS DELI| VERED?
07/09/2015 11: 21AM ALEC MCENTEE MSS - FCSD - TECH ASSI T_CENTER
, The vehicl es sync paPe shows that the API M was replaced 7/8/15
FPITVIP at the |atest |evel and the correct apPI!catlons are | oaded).
is unclear on the error at this tine since It is noted that the
progrann1n? was not conpl eted, however the vehicles oasis information
ndi cates the programm ng was conpleted. Please verify if there are
ny DTCs present at this time when checking all eqU|pPed nodul es. Not e
8

RECOW

t
[
a

if the standard or enhanced network test indicates a tault with any
nodul e at this time (with the new APIMinstalled).

AUDI T 08/ 29/ 2016 09: 33AM

CBVDI _ODMIR_UNI T_C BLANK CHANGED TO M BY CS0115VI

------------------------- CONCERN DETAI LS -cemmmmmmmaaaaaaaaaan

R DI AGNOSTI C | NFORMATI ON-=----------n-----
Synmp. Verif?: Ease of D agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO
UNKNOWN#C1001: 01 _ _ _
Equi pment / Procedure Used Ef f ecti ve? Equi pment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmcaaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

PE24-030 000044 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 06/ 2015

e EHI CLE DETAI L S -------mmmmmmmmamaa oo
Vehi cl e Buil d Dat e: 02/ 24/ 2015 Warranty Start Date: 04/ 02/ 2015
Date of Sal e: 04/ 02/ 2015 Sel ling D r{Geo/ Mct, Dl r, Sub): USA 04352
Deal er Speci al Order: Gross Vehicle Weight: 618 LBS
LH RH Dri ve:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: DS 344 AA
Bld Dt: Cal b: EP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
Shft:
--ADDI TIL ONAL - - -
Tire : P235/55R19 H RATED Br and : HANKOCK Tl RE VENDOR
Radi o : ELETR AM EM STRQ DI SC/ CLK Al C © AC  J-27272272727°72°7°7°7°72°2°7°7°7°7°77?7
Paint : RED EXTERI OR PAINT FAMLY  =--------- "RUBY RED TC

-------------- AFTER MARKET MODI FI CATI] ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT_ORI G NATOR - REPAIR FACI LI TY - CUSTOMVER | NFORMATI ON ----------

Orig/Caller - @ | Title: TECHN Cl AN
Phone :

Rpr Dl r: USA OG?OWO ty Ford Lincoln Ph#: 540- 345- 0911
Qty: Roanoke State Y/ r%! ni a

Country: United States Regi on ) shi ngton

Claim#/ Date : 317648 07/02/2015

Specialist's
Name - | DEGRAFE - 272227222°?222°7222222222?2727

---------------------- CQI'S VIN HI STORY -cecmmmmmmaaammaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-===-=-=-=--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE

PE24-030 000045 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 02/ 18/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, AVWD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE ) | NOPERATI VE

Addi tional Synptom Rear canera inoperative ] ]

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiiae e e e oo COMVENT TEXT ----------------------------

CONCER  02/18/ 2020 11: 38AM DFRAZI 34 o _
Web Form Dat a(117098000) Descri ption of Vehicle Concern: Custoner
states that the back up canmera Is inop at times, contact deal er
nmessage dlsPIays on touch screen. Please list any diagnostics already
er f or ned: have perfornmed ppt, wggle test, sync update Parts
epl aced: | have replaced the BCM on previous repair for concern, 2
canmeras, junper harness for_canera Your Question: Could a faulty APIM
cause the canera to become inop, or is there a procedure | can perform
to find i nternment concern wth the canera?
RECOW 02/ 18/ 2020 11: 38AM DFRAZI 34
, As the BCM canera and rear door harness have been repl aced,
[ ossible that there is an API M concern however, due to the
intermttent nature of the concern this is less |ikely as modul es
generally do not cause intermttent concerns. Wth this in mnd,
proceed With perform ng pinpoint test Ain Wrkshop Manual Section>
413-13B> Di agnosis and Testing starting at step 9. This wll aid in
verifying the circuits between the rear canmera and the APIM Wen
i nspecting these circuits, wiggle, tap and Ilghtly pul | on the harness
g

and connectors, this will aid in duplicatin he concern during
testlng. It would al so be recommended to cl osely inspect for any
connector, corrosion or pin fit related faults using the Rotunda fl ex
probe kit. If any connector, corrosion or pin fit related issues are
I dentified, replace the affected pigtai

AUDI T 02/ 18/ 2020 08: 32PM
SYNC. CGen2 V3 MODEM

CONCER  04/03/ 2020 02: 18PM GT P _ _
| tested all circuits and checked pin fit. Cou
with circuits or pins. | replaced the APIM for concern. Returned
vehicle to custoner. Vehicle operated normally for 3 days. Day 3 on
first start found canera |in W th contact deal er nessage di spl ayed.
This concern is very intermtted and hard to duplicate every tine. Is
t here anx known concerns with inline connectors or specific pin fit
concerns’

RECOW 04/ 03/ 2020 02: 48PM JACOB SHI PLEY( FSE) M5S - FCSD - NORTHEAST REG ON

Id not find any concerns

PE24-030 000046 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 02/ 18/ 2020

CONCER

RECOWM

------------------------- COMME NT S mommmmmmmmm e e e

e COVMENT TEXT ---------------------om -
B \Wth this concern being very intermttent, there is likely a

m Wth this concern being very intermttent, there is likely a
r concern. First, verify is any DICs have been set, and al 50
performa self test of the AP| BCM and FCDIM |f any DTCs have been
set, performthe associated Pinpoint test. In addition to the
connectors between the canera and APIM al so i nspect the power and
ground circuits. If any issues are found, repair as necessary. If no
Issues are found and no DTCs are set, then performa |oad test of the
caneras power and ground circuits mhlle‘mn%gllng the circuits. To do
so, install a 3157 bulb between C4357 pin 1 and a know good ground,
t hen nmeasure voltage drop across the bulb with it lit. The expected
nmeasur enent shoul d”be within .5V of source voltage, if the voltage s
| ess than the expected value or it changes when mn%gllng the circuit
or a connector, repair and retest. Repeat this with the ground circuit
at C4357 pin 6 and a know good power, with the sane bul b and expected
voltage. |f the voltage reads |ess than expected, repair and replace
the circuit as necessary. If no issues are found with the cameras
power and ground circuits, the | oad test the API Ms power and ground,
and repair as necessary. Refer to wiring diagram 145 page 4 for the
caneras circuits and connectors.
04/ 07/ 2020 02: 12PM GT P _ _
| have perforned self test on 3 nodules, Cl001 is stored in API M and
ot her 2 nodul es have no codes present or stored. If you perform ppt
for code present in APIMI|eads to camera replacenent. | performed | oad
test on canera power and ground circuits _and API M power and ground
circuits. Al passed voltage drop test. Should |I proceed wth a canera
W th anothgr new part, or is there anything el se can test to verify
concern”
8%/07/2020 03; 10PM SERG O RANGEL MSS - FCSD - TECH ASSI T CENTER
, Thank you for updating the formfor this vehicle concern. Due
nature the nature of the concern, further discuss the concern
th the custoner to help determne the events leading to the fault

_elnP present. This can Include features being used before it occurs,
it iT occurs after a cold soak, weather/clinmate, tinme of daY or an
ot her driving habits the custoner has that may he!p i nduce the fau
Once noted, place the vehicle in a controlled environment with the
characteristics |isted to help induce the fault. As you are aware,
preform ng any di agnostics on the vehicle w thout the concern present
Wi ll procedure invalid test results and naY lead to repeat repairs. If
the canera was operating as desi gned when the | oaded volta?e drop
testing was performed on the power and ground circuits to fhe )
rear-view canera and APIM reperformthe | oaded voltage der test with
t he concern present. Although battery voltage m ght be available to
t he canera or API t he | oaded voltage drop test ensures the circuit s
abI|ItY to parrY the required electric load. If the concern was
&;esen during [ oaded voltaﬁe drop testing, disregard this direction.
th the B API' M junper harness, and canera replaced twice and the
concern still occurring intermttently, the fault is likely due to a
circuit concern. PPT Afor DIC C1001 lTed to a canera repl acenent as
the concern was likely not present at that time. If the | oaded voltage

PE24-030 000047 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nunber: L2RDYO03 Program nge: H Oig Rpt #:

Report Source: MSS - FCSD - TECH ASSIT CENTER Report Date: 02/18/2020
--------------------------------- COMMENT S ----mm i -
== TYPE-- - - m e m e COVMMENT TEXT ------cmmmmm e m e -

drop testing was perfornmed with the concern present, and no faults

drop testing was perforned with the concern present, and no faults
were found, create a hard fault on the vehicle and reperform steps
All- A20 in PPT AL Wth ruling out a power or %round concern to the
rear-view canmera and APIM this leaves the LIN circuit or a video
circuit fault causing the concern. RePIaC|n the canera is unlikel
going to resolve the concern, since it has been replaced twice with no
change. Since replacing the API Mresolved the concern tenporarily,
suspect the circuit fault to be within harness 14401, as renoving and

installing the APIM m ght had altered the harness. Wth the harness
runni ng behind the dash, attenpt to wiggle test the harness to induce
the fault on the vehicle. Visually inspect C212 for any signs of pin
fitment using the Rotunda flex probe kit. |If needed, renove the face
pl ate of the connector to further inspect for liquid/dirt intrusion,
corrosion, or pushed out pins/split termnals. If no faults are found,
Preforn1a_p|n drag test on pins 14 and 15 in C2383 femal e harness side
f apinto tern1n?l concern i

o determ ne present. Continue with
e ? fault is induced,

i nducing th
ace as needed and retest

i
f
further i sol at

the system Th
CONCER 04/ 087 2020 11: 50AM GT

_ S
ault on the vehicle and once t
e the concern and repair or re
a

h
nk you and gave a good day. P

performed wi ggle test on harness 14a005 behind |left quarter trim and
coul d make concern happen. | renoved trimtraced harness behind rear
heat er box. Found pinch in harness near |lower c-pillar on |eft side.
Found damaged network circuits for canera. Repaired circuits and
verified repair, found back up canera to operate normally at this
time., Thank you for your assistance. Deal ership selected No Reply
Requi red when subm tting these comments.
------------------------- CONCERN DETAI LS ----------mmmmmmmammm -
T DI AGNOSTI C | NFORMATI ON-=-----cmemmamo--
Synmp. Verif?: Ease of Diagnosis: Level of Assistance:
Conp. _Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prment / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective
-------------------------- SERVI CE ACTI ONS ------mmmmmime e -
$epair o ¢ Nunb ¥unber De ot C%gsal
e onen unber e scription :
R&E i COMMVENT SE%VICE TECH NTS i
e VEHI CLE DETAI LS -----m-mmmmmmmimaa e oo
Vehi cl e Build Date: 04/ 23/ 2015 Warranty Start Date: 05/ 19/ 2015
Dat e of Sal e: 05/ 19/ 2015 Selling D r{Geo/ Wt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 618 LBS
LH RH Drive:

PE24-030 000048 GCQIS PV



Page: 04 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 02/18/2020

- - ENGI NE - -

En |ne 3.5L V6 CYCLONE TI VCT Tag: DS 342 AA
Cal b: EP31D60 A
Serl aI K2
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Seri al #:
Shf t:
) - - - ADDI TI ONAL - - -

Tire : P235/60R18 A/S BSW T- RATED Br and : GOODYEAR Tl RE VENDCOR
Radi o : ELETR AM FM STRQ DI SC/ CLK AN C  AC  J-22222222727272727°27°2?2°?°°?°?7?77?7
Pai nt : RED EXTERI OR PAINT FAMLY = --------- RUBY RED TC

-------------- AFTER MARKET MODI FI CATI ONS -=-----cnam--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Orig/Caller - T Title: TECHNI Cl AN

Phone :

Rpr D r: USA 0471mms Ford, Inc. Ph#: 317-849- 9000
ty: Fi shers State . Indi ana

Count ry: United States Regi on : G ncinnati

Claim#/Date : 524851 02/14/2020
Specialist's
Na :

nme DFRAZ| 34 - 2?7?7?7?7?272727?27?27?27??2?222??2?27?7?7
---------------------- CQl S VI N HI STORY ----cmmmmmmmee e e oo -
CQ S Pr og o
Dat e Report # T %/rrp Cat Causal Part Description Dealer |d
10/ 31/ 2016 G(£E5557 OC Al D | NFO USA 08385
03/ 28/ 2016 G32HT201 CACVOC Al D/ | NFO USA 08385
06/ 01/ 2016 GBAC6023 HLI EPA FT/ EN/ BD USA 08385
01/ 17/ 2020 L1QCB201 CACVCC Al D I NFO USA 04716
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ----------------
NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000049 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 07/ 15/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, AVWD, WAGON VI N W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 1174
%e_ratl ng Environ: WCC ;

ehicl e Use : Rsp. Act:
SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o DI SPLAY ) ) APPEARANCE

Addi tional Synptom repeat fuzzy/flickering canera ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiae e e oo COMMENT TEXT ----------------------------
CONCER 07/ 15/2019 07:26PM JEFF UNDERWOOD MSS - FCSD - TECH ASSI T CENTER

Web Form Dat a(116729561) Description of Vehicle Concern: canera fuzzy
and flickering Please |i1st any diagnostics already performed:
installed rear canmera and did not Tix. Reprogramed API M per Apim
hardware pinpoint test. Made it worse after programm ng. Followed the
rest of the pinpoint test and it recommended new API M and gave ne a
RVCM(;ode Parts Repl aced: rear back up canera Your Question: Repl ace

APl M:

RECOW 07/ 15/ 2019 07: 26PM JEFF UNDERWOOD MBS - FCSD - TECH ASSI T CENTER
Hel | o , Prior to condemi n? an APIMfault, please performthe APIM
nmast er et, format the 32GB to EXFAT once again. Performthe APIM

St andard Programm ng once again per <a

href="http:/7ww. proservicetech. comtransport/?url =/vdirsnet/ TSB_SSM D
i spl ayArticl e. aspx?type=SSM& d=48053" target='_bl ank' >SSM 48053<7'a> as
there'is a later CIP | evel available. After the progranm ng conpl etes,
reeval uate the canmera operation. If the condition returns, please
revisit steps 9-20 of pinpoint test Ain section 413-13B of the online
wor kshop to conpletely rule out a circuit fault as it s not clear in
the pinpoint test where di agn_ostl cs lead to APIMreplacenent. In ste
A21, replace the canera, and in step A22, replace the BCM The APIMI s
not listed for nodul e replacenent and replacing the APEMw Il lead to
a repeat fault if a circuit or inline connector issue is present per
cell 145-4 of the online w rk\r}\&g agram

ADD-ON  07/15/2019 07: 26PM JEFF UNDE MSS - FCSD - TECH ASSI T CENTER
SSM 48053 - Effective Jun 24 2019 2016- 2019 Various Vehicl es Equi pped

Wth SYNC 3 Vari ous SYNC Performance Rel at ed Concer ns
AUDI T 07/ 15/ 2019 08: 33PM
SYNC: Gen3 V4 MODEM

------------------------- CONCERN DETAI LS -ccemmmmmmamaaccaaaan

e DI AGNOSTI C | NFORMATI ON---------umon---
Synp. Verif?: Ease of D agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML |ight on? ;

PE24-030 000050 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 07/15/2019

Test Stand. Road Test : 8D Number :
Prior Repair Attenpts Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmaacaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS ----------mmmmmmmaaao-
Vehi cl e Build Date: 05/ 16/ 2016 Warranty Start Date 07/ 23/ 2016
Dat e of Sal e: 07/ 23/ 2016 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al O der: Gross Vehicle Wight: 618 LBS
LH RH Dri ve:
. - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:

; Shft:

. ---ADDI TI ONAL - - -

Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C . AC  J-272227227°722°°7°7°7°°°°7°7°?7
Pai nt : PN4-2222722722722222222222222222?--------- MAGNETI C

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Orlg/CaIIer - T Title: TECHN Cl AN
Phone :
Rpr Dl r: USA 0731Hf ord Ford Lincoln, Inc. Ph#: 814- 623- 8154
Bedf ord State . Pennsyl vani a
Count ry: United States Regi on . Pittsburgh

Claim#/ Date : 41482 07/ 11/ 2019
Specialist's

Nane . JEFF UNDERWOOD

"""""]ﬁé ------- CQIS VI N HI STORY --mmmmmmmiaeaaao oo
Report # T e Cat Causal Part Description Dealer |Id

08/ 23/ 2019 h N¥|E %/r[r)/pl NFO P USA 07318

PE24-030 000051 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 15/ 2019

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000052 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER RepngpDate: 08/ 31/ 2016

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, F\WD, WAGON VI N W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 17,
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o DI SPLAY APPEARANCE

Addi tional Synptom REAR CAMERA DI SPLAY | NOP. ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooeie i - - COMVENT TEXT ----------------------------

CONCER  08/31/2016 11: 49AM CBOVARD o _
Web Form Data (110761348 ..Description of Vehicle Concern: REAR
CAMERA WAS NOT OPERATI CORRECTLY. DI SPLAY WAS PI XEL LI KE DI SPLAY.
RETRI EVED DTC C1001: 01: 68, C1001:01-413-13B. CAVERA WAS ALREADY
REPLACED TW CE. RETRI EVE DTC B115E: 55. PROCEED W TH CONFI G CAMERA.
ACCESS PATS. PERFORM PARAMETER RESET ON PCM AND BCM PERFORM AS BUI LT
FOR BCM NOWWHEN VEHI CLE IS PUT | NTO REVERSE | T HAS A BLACK SCREEN
AND MESSAGE ' Rear View Canera |s Unavail abl e Pl ease Contact Your

Deal ership'. ..... Pl ease |ist any diagnostics aIreadK_perforned: | am
not sure what previous diagnosis was done. | amtaking over from
anot her tech. ..... Parts Replaced: REVERSE CAMERA ... .. Your Question: Have

i mssed any steps to config for the canmera to operate correctly? Is
t here any ot her dla%BOSIS recommended to proceed wth?
RECOW  08/31/ 2016 11:49AM CBOVARD _
, _The configuration procedure for the rear canera can be found in
Tool Box tab for the electrical systens under the service
unctions option | abeled Lin New Module Initialization. Because the
onfiguration described indicates a Paraneter reset and as-built to
he BCMit is interpreted that the canera has not been configured yet.
It would be advised to performthis procedure and reevaluate if the
concern has been resolved. If the vehicle concern is still present
then the Pinpoint Test A should be performed in the workshop manual
section 413-13B. The DTCs C1001: 01 and B115E: 55 are both named by this
Pi npoint Test, and thus the fault can be identified.
ADD-ON 08/ 31/2016 11:49AM CBOVARD
Article 1SM 1504011 REAR VI EW CAMERA CONFI GURATI ON PROCEDURE
CONCER  08/31/2016 03: 48PM TECHHOT R _
| have now perforned LIN new nodule initialization. Cear DICS. Test
oper ati on. spla¥ canme on for a split second with pixel |ike dISp|a¥
sanme as it was before replacing canera. Then bl ack screen cane up with
sane nessage 'rear view camera unavail abl e, please contact
deal ershi p™. Scan for DTCs, C1001: 01 reappeared. | have perforned PPT
A. Al ok at this tine. According to PPT a new canera wll need to be
installed. A new canera has al ready been install ed.

r—fo—h

PE24-030 000053 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER RepngpDate: 08/ 31/ 2016

- - TYPE- -
RECOVM

RECOW

CONCER

RECOW

09/ 01/ 2016 09: 57AM ASCHML42

09/ 01/ 2016 09: 57AM ASCHML42 )
, Since the C1001:01 is still present in the APIMand the reverse
ra is inoperative and the reP acenent of the canera did not
correct the concern, and no faults were noted during Pinpoint Test A
whi ch pointed toward repl acenent of the canera again, the incorrect
canmera for the vehicle na¥ have been installed, or a circuitry or API M
fault is present, as the FDIMdisplaying Rear View Canera |Is
Unavai | abl e, Pl ease Contact Your alership indicates that the FDIM

is operating and is not receiving the signal fromthe video canera per
Pi npoi nt Test SteP_AS. Performa 10-m nufe battery di sconnect with the
positive and negative cabl es touchlnP this will discharge the vehicles
capacitors in various nodul es and unlock any I0ﬁ|c-locked nodul es. |f
the reverse canmera is still inoperative after the battery di sconnect,
verify that the proper canera has been installed in the vehicle by
contacting the Parts Assistance Center Online (PACO through FMCDeal er
by conpl e ng and submtting the Catal og Ian|réaforn1 To access PACO
oto ww. F al er.comand click on the Par}s np vice tab at the

op of the screen. Fromthe left hand nmenu click
sxnbol next to Parts Departnment Tools to exggnd

then click on PACO (Parts Assistance Center I
PACO nmenu, Cick on Catalog Inquiry and conpl
parts assistance. PACO will “respond back to vy
parts related information. To review rePlles
PACO Ti cket History and Ticket Reﬁly i nk f
PACO Catalog Inquiry link within the PACO nen
proper canera has been installed, duplicate t
w ggle test of the video canera_harness to d?
t
d
e

Ser
the plus_ (+)

he sel ection and

% to access the
ete the online formfor
with the requested

om PACO sel ect the

nd to the right of the
on FMCDeal er. If the

C

oncern and perform a

rmne if an
intermttent circuitry concern is present. | he disglay changes when
d0|ng so, refer to Cell 145-4 of the Wring of PTS and i nspect
CBP34, VDNO3, VMP19, RWMP19, DWP19, GD374, an BP09 for danmage,
chaffing, corrosion, or pinching. Al so ensur hat the rel ated
connector term nals have proper pinfit by performng pin drag tests
using the appropriate flex probes. If any tfaults are noted, repair or

repl ace as necessary and retest.

09/ 01/ 2016 06: 40PM TECHHOT _ _

Found that the wwong canera was installed. Replaced canera with the
correct canera. What is the steps to configuring the camera? on

wor kshop it says to installed canera then follow steps on scan tool.
There is no steps shows on scan tool. What are the procedures to
config. the canera correctly?

09/ 0272016 12: 11PM ALECPQOL1 _

, Geat job on identifying that this was not the correct canera for
vehi cle. The Rear View Canera (RVC) configuration procedure within
the I DS by selecting the Tool box. Then sel ect El ectrical> Service
Functions> LIN New Module Initialization. If it is not at this

|l ocation, it is stated in WM Section 413-13B that the Video Canera
configuration can be perfornmed using the scan tool under Body> RVC
Configuration. If concern is still present after the canera is
configured, it would be necessary to revisit Pinpoint Test Ain

PE24-030 000054 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 08/ 31/ 2016
--------------------------------- COMMENT S ----mm i -

- -TYPE-- ----memmeeeeeocecoeeeooo oo COMMENT TEXT -z mmcmmmmmmmmmmmem e e e e e - o
Section 413-13B: Diagnosis and Testing. This is necessary because the

Section 413-13B: Diagnosis and Testing. This is necessary because the
canera has been replaced nultiple tinmes so this would not be the
correct formof repair for the vehicle. This can be verified b )
Sel f-Testing the APIM and the BCMin SteR A3. If there are DIC s stil
set, this would confirma fault with either the video signal circuit
or the LINcircuit nmessage if DIC B115E:08 is set in the BCM In that
case, proceed through to the aBproprlate step as instructed and be
sure to do both directions if both DIC s are still set.

ADD-ON  09/02/2016 12:11PM ALECPOL1
Article |1 SM 1504011 REAR VI EW CAMERA CONFI GURATI ON PROCEDURE

ADD- ON  11/28/2016 03: 58PM TECHHOT ) ) )
SurveY Conmpl eted - Fix was Hi gh resistance in hi-speed can for canera.
over lTay circuits, retest rear canera ok at this tinme. PCM connector
by passers B-pillar.

------------------------- CONCERN DETAI LS -cemmmmmmmamcacaaaaan-

R DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of D agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: Repair Prior to Call: NO
APl M#C1001: 01, C1001: 68 _ _ _
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective
-------------------------- SERVI CE ACTI ONS ------mmmmmime e -
$epa|r o ¢ Nunb ¥unber De ot C%gsal
e onen unber e scription :
REE i NOPART SE&VICE NO PART | DENTI FI ED i
TSB/ OASI S#: Adj ust nent To: From
R VEHI CLE DETAIl LS ------mmmmmmimieaaaaaao ot
Vehi cl e Buil d Dat e: 03/ 16/ 2015 Warranty Start Date 06/ 07/ 2015
Date of Sal e: 06/ 07/ 2015 Selling Elr{GEOIth,D r, Sub):
Deal er Speci al Order: G oss Vehicle Wi ght: 600 LBS
LH RH Dri ve:
_ - --ENGI NE- - -
Englne: 3.5L V6 CYCLONE TI VCT Tag: DS 344 AA
Bld Dt: Cal b: EP31D60 A
Serial #:
- - ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bl d Dt:
Serial #:

Shft:

PE24-030 000055 GCQIS PV



Page: 04 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 08/ 31/ 2016

- - - AXLE- - -
Axl e: 3.39 FINAL DRI VE RATI | d Tag Code: Bl d Dt:
Seri al #:
) - - - ADDI TI ONAL - - -
Tire : 255/45R20 V A/'S Br and : HANKOOK Tl RE VENDCR
Radio : ELETR AM FM STRO DI SC/ CLK A C : AC  J-2727272°727?7272°?7°?7?727°2°?27?7°27?°?7?7?7?

Pai nt | PN3-22222222222272222222222227--------- "VHI TE PLATI NUM TR - COAT
-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Oig/Caller - T Title: TECHN Cl AN
Phone :

Rpr Dl r: USA O??GHhi d Isle Auto Center Ph#: 808- 935- 1191
Cty: o] State . Hawai i

Country: United States Regi on . Los Angel es

Claim#/ Date : 11407 09/02/ 2016
Specialist's

Narme . CBOVARD - ??7?7?2727?2727°?7?7?2727227°?7?7?7?7?7??7
---------------------- CQl S VI N HI STORY --------mmmmmmmmma oo - -
CQ S Pr og o

Dat e ReBort # Type %ITE Cat Causal Part Description Dealer Id
11/ 02/ 2016 GXBNT175 CACVOC FT/ FEN BD USA 07761
09/ 16/ 2016 (PPFE066 HLI EPA FT/ FN BD USA 07761
09/ 16/ 2016 PPE482 CACVCC Al D/ I NFO USA 07761
09/ 23/ 2016 BW D224 CACVCC Al D/ | NFO USA 07761

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

s----------------- VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ati on

USA 00960 08712724 7444593 = ©65b288 I ~— ~— DE9 = BHA9/Z G 20S04B

PE24-030 000056 GCQIS PV



Page: 01 CQ S DETAI L REPORT

11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 13/ 2018

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2015 FLEX, F\\D, WAGON \ N:W
Engi ne_: 3.5L V6 CYCLONE TI VCT Cdoneter: 3
Speratln EnV|ron WCC :

ehicl e e Rsp. Act:

SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o DI SPLAY APPEARANCE

Addi tional Synptom REAR | MAGE CAMERA GRAI NY. ] ]

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ---- Return Loc:

Vehi cl e Fi xed?: Custoner sati sfied?:

e (o e
CONCER  07/13/2018 01: 22PM ZVEI TH
Web Form Data (114202472) Descri
STATES AT NI REVERSE CAMERA | VA
COLOR, ONLY IN DARK, I TS OK DURI NG DAY.

Repair Effectiveness (%:

tion of Vehicle Concern: CUSTOVER
| S GRAI NY LOOKI NG AND HAS PURPLE
..... Pl ease list an dlagpostlcs
| NG DAY

al ready perforned: NO DTCS FOUND, CAMERA 1S WORKI NG OK
..... Parts Repl aced: NO PARTS REPLACED .....Your Question: | THINK TH S

S A NORMAL
M | CORRECT

ON THI S? THANKS.

I
I
0

RACTERI STI C OF LOW LI GHT LEVELS. ANY THOUGHTS ON THI S?

RECOVW 7/ 13/ 2018 01: 22PM ZWEI TH
, Since the rear parking aid video canera display is clear and
ting properly during the day, the circuitry is operating as it

S ould and the disp Ia¥ |s capabl e of providing a clear inmage. The
grainy looking image fromthe rear video canera may be conS|dered
normal. To nake this determ nation, conpare this imge quality to that
of a like unit under the same conditions. |f both this vehicle, and a
i ke unit provide the sane clarltx, arepair attenpt is not neces r¥
and this is normal operation of the rear video canera in the dark. |
alike unit is nore clear, verify that this vehicle s reverse |ights
are illum atln% the sane. If this vehicle has dimreverse lights or
tinted tail lights it can cause the reverse canera to be unclear. Dm
reverse Ianps can be di agnosed following the procedures identified in
section 417-01 of the W5

AUDI T 07/13/2018 08: 36PM
SYNC. Gen2 V3

------------------------- CONCERN DETAI LS ----------mmmmmmmamm- -

----------------- DI AGNOSTI C | NFORMATI ON-=------n-mmmmmm-

. Verif?: Ease of Di agnosi s: Level of ASS|stance
Can Ti m ng: Base Tim ng ML light on?
Test Stand Road Test 8D Nunmber :

Prior Repair Attenpts:

Repair Prior to Call: NO

PE24-030 000057 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 13/ 2018

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -------mmmmmmmmmaaaaaaaom
Vehi cl e Build Date: 07/ 29/ 2015 Warranty Start Date: 09/ 05/ 2015
Dat e of Sal e: 09/ 05/ 2015 Selling D r{Geo/ Wt, Dl r, Sub):

Deal er Special Order: G 0ss Vehicle Wi ght: 600 LBS
LH RH Drive:

) - - -ENGI NE- - -

Engl ne: 3.5L V6 CYCLONE TI VCT Tag: DS 344 BA

Bld Dt: Cal b: EP31D60 A
Serial #:

ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:
Serial #:

Shft:
- - - AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria :

] ---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/'S Br and :  HANKOOK Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK Al C : AC J-27272727272772227°7°7°7°°2°°°7°7°77?7
Pai nt : PN4-2272272222°2722722222222222222?2--------- "I NGOT SI LVER METALLI C
-------------- AFTER MARKET MODI FI CATI ONS ------------
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI' S VEH CLE
S REPORT ORI Gl NATOR - REPAIR FACILITY - CUSTOVER | NFORMATION ----------
Oig/Caller I Title: TECHN Cl AN
Phone :
Rpr D r: USA 0144munt ry Ph#: 702- 558- 8080

Hender son State . Nevada

Count ry: United States Regi on . Phoeni x

Claim#/ Date : 370698 07/13/2018

Specialist's
Nane - ZWEI TH - 22°22722222°22722222722722?

---------------------- CQI'S VI N HI STORY --ccmmmmmmmmmaaaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-030 000058 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 07/ 13/ 2018

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000059 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 08/ 01/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2018 FLEX, F\WD, WAGON VI N W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 37,
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o DI SPLAY APPEARANCE

Addi tional Synptom B115E after canera repl acenent ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oioeia e a oo COMVENT TEXT ----------------------------

CONCER  08/01/2020 12:54PM MKCERKEN _
Web Form Dat a(117455513) Description of Vehicle Concern: canera
di spl ay bl urr}; or black Please |ist any diagnostics al ready perforned:
pul | ed” codes bl115e: 55 and | ooked at code action Parts Repl aced:
;])_rew ous visit canera was replaced Your Question: the code action says
he vi deo canmera needs to be configured through the BCM . CARRY OUT

the rear video canera configuration using the scan tool. however |
[

8annot find this in the scan tool anywhere. seeking further help in
i agnosi s.
RECOW 08/ 01/ 2020  12: 54PM MKCOERKEN . . . .
, The video canera configuration procedure is likely listed in IDS
LIN new nodule initialization . Verify that IDS is at the |atest
| evel (118.06) then determne if LIN new nodule initialization is
%\_Il_%lla le for the BCM and run the initialization to clear the Bl115E
AUDI T 08/ 03/ 2020 08: 32PM
SYNC:. CGenl V4 MODEM
------------------------- CONCERN DETAI LS -------mmmmmmmmmmmaa o -
e DI AGNOSTI C | NFORMAT I ON--ccmmmmmmaao
Synp. Verif?: Ease of D agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML |ight on? :
Test Stand Road Test : 8D Nunber :

Erior Repair Attenpts: Repair Prior to Call: NO
EWM Ef fective? Equi prent/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cecmmmmaaaaaaaeaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

PE24-030 000060 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 08/ 01/ 2020

e VEHI CLE DETAIl LS -------mmmmmmmmim e
Vehi cl e Buil d Dat e: 06/ 27/ 2017 Warranty Start Date: 10/ 07/ 2017
Date of Sal e: 10/ 07/ 2017 Selling D|r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G 0ss Vehicle Wight: 600 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 344 AA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
; Shft:
---AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria :

_ ---ADDI TI ONAL - - -
Tire : P235/60R17 A/'S BSW T- RATED Br and : HANKOCK Tl RE VENDOR
Radio : ELETR AM FM STRO DI SC/ CLK A C : AC G- ?2727?2727272727272°727°7227°°7°7°77?7
Pai nt : PN4-222222722722222222222222222?--------- MAGNETI C

-------------- AFTER MARKET MODI FI CATI ONS --cc-mccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller - T Title: TECHN Cl AN
Phone :

Rpr Dl r: USA OlSQ”a Margarita Ford ~Ph#: 949- 888- 4348
Gty: Rancho Santa Margarita State . California

Country: United States Regi on . Los Angel es

Claim#/ Date : 61803  07/28/2020

Specialist's
Name © MKOERKEN - 27222°222°?222222222?222?2727

---------------------- CQI'S VIN HI STORY -cecmmmmmamaammaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE S WARRANTY HI STCRY (365 days only) ----------------
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CL

PE24-030 000061 GCQIS PV



Page: 01 CQ S DETAI L REPORT

11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 06/ 12/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON \ W
Engi ne_: 3.5L V6 CYCLONE TI VCT Cdoneter: 1
Speratln EnV|ron WCC :

ehicl e e Rsp. Act:

SYMPTOM 2 2D 3 6A DRI VER Al DES & | NFORMATI ON EXTERI OR CANMERA

DI SPLAY | MAGE QUALITY

Addltlonal tom Blurry rear view canera ) )

O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ---- Return Loc:

Vehi cl e Fi xed?: Custoner sati sfied?:

o TYPE-- - smsemmmmmeaa oo

COMVENT TEXT
CONCER 06/ 12/2021 12:42PM LANGDON SINKINS(FSE%

Web Form Dat a(118191184) Description o

Repair Effectiveness (%:

MSS - FCSD - M D ATLANTI C REG
Vehi cl e Concern: NO DTC,

FOLLOVNED PI NPO NT TEST B ASKED TO REPLACE CAMERA, REPLACED | T BUT
SAME | SSUE. VWHEN PUTTI NG VEHI CLE ON_REVERSE YOU CAN SEE THE | MVAGE BUT
| TS FLI NKI NG AND DARKER. PI C NOT CLEAR AT ALL. Please |ist

TES
i mge/ screen/scrolll ori zontal |ines
rear video canera Iens is clear of any

an
dia%nostlcs al ready perforned: HOOKED | DS NO CODES FOLLOWED Pl NPO NT
Static/flas |n /bI|nk|nP/ fllckerlngfscrolllng or rolllnﬂ
e

ean and nake sure t

(

debrls Test the video canera

system and verify the video canera inage.

é | M C2383 (For vehicl es equi pped with an
i

Ignltlon OFF. Di sconnect:
in (203 t ouchscr een

spkKy) ECKED RESI STANCED BETWEEN C2383 14 AND C2383-15 ANSWER

CHECKED RES| STANCE BWIVWEEN C4357-

3 AND CA357-6 ALSO CA357-4

AND C4357-6 AND I T WAS GREATER THEN 10000 OHM I'T WAS OL VEENT TO B9 AND

| WAS ASKED TO REPLACE THE CAMERA AGAI N.
Your Question: ANY | DEA VWHAT TO DO

RECOVM

erformt
f after the update the concern is sti

Parts Repl aced: REAR CAMERA

06/ 12/2021 12: 42PM LANGDON SI MKI NS(FSE) MSS - FCSD - M D ATLANTI C REG
Wen | ooking at the SYNC Page on PTS, we can see that there is

| M updat e avail abl e (SYNC3 v3.0.20204.) We can now use FDRS to

e SYNC update as FDRS now suPPorts all generations of SYNC.

resent, we can retest PPT B

with an updated APIMthat is now in good sha e. |[f the update or PPT
do not lead to a resolution, please update this formfor additiona
assi stance. Thank you and have a great weekend! Langdon S. Ford

Techni cal Assi stance Center
CONCER 06/ 14/ 2021 10: 09AM GT P
| amgoing to try Iater on but just fyi
Fri da u5|n%2USB

RECOVWM 06/ 147 2021 06PM NFRANK4

CONCER 06/ 14/ 2021 02: 29PM

SYNC IS UP TO DATE WHAT SHOULD I DO NEXT

di d updated the sync on

, Thank you for the update. If any question arise after the
ng has been perforned feel free to u
assi st ance. Slnceree¥, Nat han Frank Ford Techni cal Assistance Center

date this formfor further

PE24-030 000062 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 06/12/2021

--------------------------------- COMME NT S mommmmmmmmm e e e

) o = COMVENT TEXT -« cmmmmmmmmmcmmoccmcce oo
RECOMM 06/ 14/ 2021 03: 06PM KYLE SM TH( FSE) MSS - FCSD - CENTRAL REG ON
RECOMM 06/ 14/ 2021 03: 06PM KYLE SM TH( FSE) MBS - FCSD - CENTRAL REG ON

: Slnce the SYNC systemis up to date, it would be recommended to
PPlnﬁ the rear camera with a sinilar vehicle if one is
avallable e concern is no | anger Present we know the
repl acenent canera is at fault and shou d be replaced again at this
time. If the inmage renmains distorted wh pl aced in reverse, then it
woul d. be advi sed to work back through testln each of the canera
circuits as seen in wiring cell 145-4. Thorou?hly i nspect each rel ated
connector for any |n danage or corrosion that could be inducing this
concern. Thank % Ford Techni cal Assistance Center
CONCER 06/ 14/ 2021 03:2 PNIGT
| ALREADY TRI ED SWAPI NG THE REAR CANERA COUPLE OF TI MES ALSO THE ONE
| TS | NTHERE NOW | S BRAND NEW CAVE
06/14/2021 03: 51PM LANGDON SINKINS&FSE) MSS - FCSD - M D ATLANTIC REG
ere na% be sonethlng int stemthat is elng m ssed when
in 413: We can attenpt to diagnose the concern
with PPT h is time |n the sanme_section, This wll test nore of the
conmponent s |n the systemand ultimately |ead to a resolution. At this
time, we can rule out the canera since it is replaced and the concern
remai ns, and the APIMwi th the nodul e update and the concern is stil
resent. Thank you Langdon S. Ford Technical Assistance Center
AUDI T 6/ 14/ 2021 08: 33PM
SYNC:. Gen3 V4 MODEM

------------------------- CONCERN DETAI LS -cccmmmmmmmaaaacaaaan

RECOWM

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-

Synp Veri f?: Ease of Di agnosis: Level of Assistance:
nP Ti m ng: Base Ti m ng : ML |ight on?

Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call:

Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ccemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmmia e
Vehi cl e Buil d Dat e: 05/ 03/ 2016 Warranty Start Date 06/ 28/ 2016
Date of Sal e: 06/ 28/ 2016 Sel ling Elr{GEO/th,D r, Sub):
Deal er Special O der: G oss Vehicle Wi ght: 600 LBS
LH RH Dri ve:

_ - --ENGI NE- - -
Englne: 3.5L V6 CYCLONE TI VCT Tag: FS 342 BA
Bld Dt: Cal b: GP31D60 A

Serial #:

PE24-030 000063 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 06/ 12/ 2021

- TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
Shft:
---AXLE- - -
Axl e: 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:
Serial #:
_ ---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/'S Br and : HANKOOK Tl RE_VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-27227270727°227°7?7°°°2°2°7°7°7?7
Pai nt : PN3-?2?227227227222222222222722222?--------- "WHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON - - - =-----
g/Caller  : NN Title: TECHNICl AN
n .

e
Rpr DI r: USA 0007my Ford of Sgrl ngfield, In Ph#: 703-922-7900
Qty: Springfield t at e : Virginia

Country: United States Regi on : Washi ngton

Claim#/ Date : 940577 06/08/2021

Specialist's

Nane : LANGDON SI MKI NS ( FSE)

SP CQl S VI N HI STORY ----cmmmmm e e e eo oo -
rog

Dat e t Causal Part Description Dealer Id

08/01/2017 H8RDX031 HKPEPA gl{’?gT/ RD P USA 00664

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ------------==--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE

PE24-030 000064 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 01/ 02/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2018 FLEX, F\WD, WAGON VI N W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 3
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 2 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE APPEARANCE

Addi tional Synptom Back up canmera blurry ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeii e e - - COMMVENT TEXT ----------------------------
CONCER  01/02/ 2020 02:17PM ERI K SCHOFI ELD MSS - FCSD - TECH ASSI T CENTER

Web Form Dat a(117020303) Descri ption of Vehicle Concern: backup canera

blurry at tinmes happens nost often when wet outside Please |ist any
dIaPnOStICS al ready perforned: scan for codes found bll5e Parts
Replaced: canera Your Question: with code bll5e it is telling ne that
the canera in not Configured I can not find anything in ny conPuter

t hat says Body > RVC configuration. this is what the wsmis telling ne
to do DIC B115E: 55 sets in the BCM when the video canera i s not
configured. The video canera needs to be configured through the BCM
CARRY OUT the video canera_ configuration using the scan tool under

Body > RVC configuration. if there is no rvc configuration how do |
et "ride of the code bll5e
RECOVW 1/ 02/ 2020 02: 17PM ERI K SCHOFI ELD MSS - FCSD - TECH ASSI T CENTER
, To performconfiguration to the camera, this routine is carried
nthe APIM |f the BLl15E is still setting, canmera replacenent is
r econmended.
AUDI T 01/ 02/ 2020 08: 31PM
SYNC. Gen3 V4 MODEM
CONCER  01/13/2020 01; 18PM GICGCQsP
Perforned configuration to canmera and code went away we gave car back
o0 custonmer and the car cam back to day with custoner states back uﬁ
canera has a rai nbow, wazy, bl urry and would go bl ank at sone tines at
shoul d | be | ooking at for these concerns

RECOWM  01/14/2020 11: 49AM CKROEGE1
, Where the concern is still present after the canera repl acenent
we W need to start dia n03|n% the circuits between the camera
and the APIM W will need to check the connectors C4357, C410, and
C431 first in the rear of the vehicle for water intrusion. This is due
to the concern being nore present when its raining and wet outside. If
the connectors |look ok, we will need to check resistance across
circuits VMP19 and RWP19 as these are the circuits for the video from
the canera. Circuit and connector information can be found in Wring
Cell 145-04 and we can use Pinpoint Test B in section 413-13B.
CONCER  01/14/2020 11:53AM GICGCQSP

PE24-030 000065 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 01/ 02/ 2020
--------------------------------- COMMENT S ----mm i -

- -TYPE-- ---ommem e ee e e eao oo oo COMMENT TEXT - - mmmmmmmmmmmmmmemmme e e e oo
| have checked all wiring circuits and all passed did not find any

| have checked all wri n? circuits and all passed did not find anﬁ
water intrusion in any of the connectors could this be a api m problem
or fcdimproblemperforned pin point test b and did not find any

robl ens
1/ 15/ 2020 09: 51AM CKRCECGE1 ) ) ) )
If all the circuits test on ok the previous nentioned circuits
he LIN and shield circuits, we will need to proceed with APIM
rePI acenent. If the concern is
Wi
n

RECOVM

still present, we still have a concern
modul es and wiil need to be checked
al causal part as we have repl aced

h the circuits between the
again as these will be the fi
evergthln el se.

ADD- ON  01/15/2020 09: 51AM CKROEGE1L

Consul t ed on the concern and was directed to provide

t he above
------------------------- CONCERN DETAI LS ------mmmm i e
R DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of D agnosis: Level of Assistance:
CorTP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:
Prior Repair Attenpts: Repair Prior to Call: NO
BCVEB115E: 55- 0A1001: 68 _ _ _
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI!| ONS -ccmmmmmaacaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS --------m-mmmmmmmaaaao -
Vehi cl e Build Date: 09/ 27/ 2017 Warranty Start Date 02/ 28/ 2018
Dat e of Sal e: 02/ 28/ 2018 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al O der: Gross Vehicle Wi ght: 600 LBS
LH RH Drive:

. - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 344 AA
Bld Dt: Cal b: GP31D60 A
Serial #:

- --TRANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bl d Dt:

Seri al #:

Shf t:

PE24-030 000066 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 01/ 02/ 2020

Axl e: 3.39 FINAL DRI VE RATI Id Tag Code: Bl d Dt:
Seri al #:
) - - - ADDI TI ONAL - - -
Tire : P235/60R18 A/S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR
Radio : ELETR AM FM STRO DI SC/ CLK A C AC  J-27?727272°27°?72727°22°?72727°2°2°?7?727?2?7?7

Pai Nt : PN4- 2222222222222222222222222 % -~ - = - - - " MAGNETI C

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

Oigl/Caller - @ Title: TECHN Cl AN

Phone :

Rpr Dl r: USA 0437mn Ford, Inc. Ph#: 440- 834-9700
ty: Burton State . Ohi

Oount ry: United States Regi on - Pit sbur gh

CQaim#/Date : | 12/28/2019
Specialist's

Nane : ERI K SCHOFI ELD
-~~~~~~~~~$-CQIS VI N HI STORY --mmmmimmmameaaaao -
ro
Cat Causal Part Description Dealer |Id
05/ 23/ 2018 JSG\HAOZS HKPEPA %/ P USA 04379

-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----------===--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE

PE24-030 000067 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 02/ 11/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, AVWD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 2 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE ) APPEARANCE

Addi tional Synptom poor inmage quality ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oioei i a oo COMMVENT TEXT --------------ommmmom o e oo o -

CONCER 02/ 11/ 2022 02: 05PM BENJAM N MATTSEY(FSE MSS - FCSD - M D ATLANTI C REG
Web Form Dat a(118678751) Descri ption of Vehicle Concern: Poor inage
qual i ty/ di spl ay when using rear canera in reverse. Screen is blurred
and static making it hard to see the |naR8. | ssue is sonetines
intermttent but has becone consistent. DTCs present Please |ist
any di agnostics al ready Egrforned: Vehi cl e had sanme concern in
Septenber of |ast year. Concern was fixed by replacing connectors for
camera harness in rear |iftgate both male and femal e. Concern was gone
until 3 days ago when the vehicle cane in for center console lid latch
rePIacenen , concern started again. Wen this happened i renoves
[ tﬁate trimpanel and drag tested all related connectors in |
all had good pin fit, so | reassenbl ed vehicle. After testing p
and reconnecting the canera operated normally and w thout issue

concern could no | onger be duplicated so vehicle was rel eased t

custoner. Vehicle refurned today for same concern. Wggle teste
harnesses in center console to verify it was not related to | atch
repl acenent and concern stayed the same. Parts Repl aced: Service
hlstorY shows the rear canera being replaced twice and nale and fenal e
connectors for canera harness in |liftgate have been repl aced over the

ast 12-14 nonths Your Question: Were should | go next for diag.?

RECOVM 2/ 11/ 2022 02: 05PM BENJAM N MATTSEY(FSE MSS - FCSD - M D ATLANTTC REG
Hi , As the rear parking aid canmera has been replaced tw ce
and ) cern continues to refurn, it is not suspected that the
canera is at fault. There is likely to be an intermttent circuit
fault or poor connection on the video or shield circuits causing this
fault to occur. Wiile the fault is present, continue to conplete ppt B
in section 413-13B of the WM as this ppt will help to determ ne which
circuit is at fault. If this ppt results in replacenent of the video
canmera, do not replace the canmera. Instead of replacing the canera,
refer to wiring cell 145 page 4. Inspect each inline connector between
the Canera and the APIM for “signs of water intrusion, corrosion,
bent / danaged ﬁlns, and proper pin fit. If any issues are identified,
replace both halves of the connector. |If no connector issues are
found, conplete a wiggle test of the video and shield circuit (ground)

d
|
|
0
d

PE24-030 000068 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 02/ 11/ 2022

AUDI T
CONCER

RECOW

------------------------- COMME NT S mommmmmmmmm e e e

sesemmm---e-e-e--o-------- COMMENT TEXT ----------mmmmmmmmm oo o -
while nonitoring the video quality. If the quality of the video

whil e nDnltprlng t he vi deo quallty. If the quality of the video
chanPes during the MAg?Ie test, attenpt to pinpoint the | ocation of
the fault. If the exact location of the fault cannot be identified,
repl ace the affected harness and reeval uate the concern. <p>|f
addi ti onal assistance is requested, please call the Techni cal
Assi st ance Center at&nbspﬁstrong><span style=font-famly: o
Calibri,sans-serif font-size: 1 Pt nso-fareast-font-famly: Calibr
nmso-fareast-thenme-font: mnor-latin nso-ansi-I|an uagg: EN- US

nso- f ar east -1 anguage: EN-US nso- bi di - | anquage: AR-S (800bv

826- 4694</ span> </ strong>to establish a See Wat | See (SWYS)
seSS|on.</p><P><br></p><g>Pr|or to calling, please ) )
ensure: </ p><ul ><l i >Your SWS headset is fully charged. </li><li>The
headset is updated to the |atest |evel.</li><li>The vehicle you are
working on is in a bay with good W-Fi connectivity.</|i></ul ><p>For
?ddlt{ongl sEpport using the SWS headset, reference the <A

arget = bl an

href =ht Tps:// m yout ube. conl wat ch?v=Cq_79t IWICY&anpl i st =PLKN6Sz 7y uHv XTv
goVBI 04r 5S9vgl LDsJh&anpi ndex=8 t arget=_bl ank>SW S How To Vi deos</ A>

or &bspcont act <A target=_bl ank

hr ef =mai | t 0: For dSW SHel p@echMahi ndra. com
t ar get =_bl ank>For dSW SHel p@echMahi ndr a. conx/ A>. </ p><p><br ></ p><p>| f
this web formis updated, ensure to provide your cell nunber.</p> Ben
M Ford Technical Assistance Center

02/11/2022 08: 33PM

SYNC. Gen3 V4 MODEM

03/ 11/ 2022 08: 14AM GICCCQSP ) )

Per your response | followed PPT B as directed, the PPT said to
replace canera | did not replace the canera but instead inspected al
inline connectors between canera and APIM No issues were found.

Per f or ned mnggle test across rear hatch harness and found vi deo
qual ity woul chanﬂe drastically when tapPln% the section of harness
that is above the headliner. Since it would apPen in multiple spots |
repl aced the whol e harness as directed and veriftied proPer operati on.
Rel eased vehicle to custoner, custoner called us and inforned us that
the issue hagpened once again. \Were should I go from here?
03/11/2022 05: 23PM TERENCE, PERREAULT(FS MSS - FCSD - GREAT LAKE REGQ ON
Hel |l o , Refer to wiring cell 145 page 4. The renai ning
suspec ause for this concern is the rear canera video circuits or
he APIM Since you nention one of the harnesses has been repl aced,
here are three remai ni ng harnesses that contain the canmera video
ircuits, It may be necessary to go back and wiggle test to watch for
hanges in the video quality fromthe remai ni ng harnesses. |If the
ault is not recreating, given that it is intermttent | moPId
e ;
S

commend repl acing the remai ni ng harnesses and if that fai t here

only left the APIM Ford TAC BODY Team Menber, -Terence

t
t
C
C
f
r S
i

----------------- CONCERN DETAI LS -ceemmmmmmaaaecaaaaan-

PE24-030 000069 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 02/ 11/ 2022

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemao-
Syrrp Verif?: Ease of Di agnosi s: Level of ASSI st ance:

. _Timng: Base Tim ng ML light on?
Tejs Stand, Road Test : 8D Nunber:
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prent / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -----------mmmmmmmmaao -
Vehi cl e Build Date: 11/ 01/ 2016 Warranty Start Date 01/ 16/ 2017
Dat e of Sale: 01/16/ 2017 Selling D r{Geo/ Mt , DI r, Sub):
Deal er SpeC| al O der: G oss Vehicle Wight: 618 LBS
LH RH Drive:
--ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 342 AA
Cal b: GP31D60 A
Ser i aI #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
Shft:
. - --ADDI TI ONAL - - -
Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-227227?7°72722°°°7°7°°°°7°7°?7
Pai nt : PN3-?272?227227227222722222222272?2222?--------- KONA BLUE

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

REPAI R FACILITY - CUSTOMVER | NFORMATION ----------

--------- REPORT_OR| G NATCR -

Oigl/Caller Title: TECHN Cl AN
Phone :

Rpr Dl r: USA 0633m Ford Harmarville Ph#: 412- 828- 2300
Cty: Pi ttsburgh State - Pennsyl vani a
Country: United Sfates Regi on . Pittsburgh

Cl ai m #/ Dat e B 02/ 11/2022
Specialist's

Nanme : BENJAM N MATTSEY ( FSE)

PE24-030 000070 GCQIS PV



Page: 04 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 02/ 11/ 2022

---------------------- CQl s VI N HI STORY --ccmmmmm e
Pr og

Dat e ort # T e S Cat Causal Part Description Dealer Id
12/ 12/ 2017 HZ GX003 N¥|E SWP&I\I/IW P USA 06338

02/ 03/ 2018 J2CA9011 NHL Al D/ I NFO USA 06338

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ---------==-----
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE24-030 000071 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 08/ 2016

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, F\WD, WAGON \ W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 2 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE APPEARANCE

Addi tional Synptom RVC FUZZY AT NI GHT ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeiiee e e - - COMVENT TEXT ----------------------------

CONCER  09/08/2016 11: 10AM EHANSE29 o )
Web Form Data (110795904) ..Description of Vehicle Concern: backup

canera is fuzzy at night ... .. Pl ease_ |i st an% di agnosti cs alread¥
performed: vehicle was in for service for backup canera being fuzzy on
earlier date-replaced backup canera -no codes ..... Parts Repl aced:

repl aced backup canera ..... Your Question; backuP canera was repl aced

al ready due to being fuzzy at night-vehicle lert first tinme and canera
was clear at night nowits fuzzy agai n-checked all connections and
gleaned | ens-no codes-need to khow if any other concerns with canera
ein
09/ 0

g fuzzy-should | try another camera again-thx
/2016 11: 10AM EHANSE29 _
, Since the concern returned after replacenent of the canmera, it
spected that the concern may be caused by circuitry or another
fault. To determ ne the cause of "this concern’ it is reconmended to
Eﬁrforn1Pgnp0|nt_Test B in section 413-13B of the workshop nmanual .
ring this testing it is recoomended to performa termnal drag test
on each connector, using the appropriate Rotunda flex probe, to
determine if pin fit is the issue causing this concern. Note: the
concern will need to be present for this concern to be di agnosed
correctly if no pin fit concerns are found.

------------------------- CONCERN DETAI LS -cccmmmmmmmaaaaaaaan-

S e e e oo DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
COHP. Ti m ng: Base Ti m ng : ML |ight on? :

Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: Repair Prior to Call: NO

Equi prent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

RECOWM

-------------------------- S E
F

VI CE ACT | ONS --ccmmmm e e oo eeee o
NO SERVI CE ACTI ONS AVAI LABLE T

R
OR TH' S VEH CLE

PE24-030 000072 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 08/ 2016

e VEHI CLE DETAIl LS -------mmmmmmmmie e
Vehi cl e Buil d Dat e: 07/ 29/ 2015 Warranty Start Date: 08/ 22/ 2015
Date of Sal e: 08/ 22/ 2015 Sel i ng D|r{Geo/ Mkt, Dl r, Sub) :

Deal er Speci al Order: G 0ss Vehicle Wight: 600 LBS
LH RH Drive:

_ - --ENGI NE- - -

Engl ne: 3.5L V6 CYCLONE TI VCT Tag: DS 344 BA

Bld Dt: Cal b: EP31D60 A
Serial #:

ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:
Serial #:

; Shft:
---AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria :

_ ---ADDI TI ONAL - - -
Tire : P235/60R18 A/'S BSW T- RATED Br and : GOODYEAR TI RE VENDOR

Radi o : ELETR AM EM STRQ DI SC/ CLK A C © AC  J-27272272272727°°7°7°72227°°7°7°77?7
Pai nt : RED EXTERI OR PAINT FAMLY  --------- RUBY RED TC

-------------- AFTER MARKET MODI FI CATI ONS --cc-mccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller - T Title: TECHN Cl AN
Phone :

Rpr Dl r: USA OZOlMon Ford, Inc. ~ Ph#:513-932-1010
Cty: Lebanon State . Ohio )

Country: United States Regi on : G ncinnati

Claim# Date : [N 09 08/ 2016

Specialist's
Name - EHANSE29 - 272272227222°222222222727

---------------------- CQI'S VIN HI STORY -cecmmmmmamaammaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE S WARRANTY HI STCRY (365 days only) ----------------
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CL

PE24-030 000073 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 08/ 05/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 3 6A DRI VER Al DES & | NFORMATI ON EXTERI OR CANMERA

o DI SPLAY | MAGE QUALITY

Addi tional Synptom Canera inage _concern ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooei e oo COMMVENT TEXT ----------------------------
CONCER 08/ 05/ 2022 09: 55AM ANTHONY GALLI MSS - FCSD - TECH ASSI T CENTER

Web Form Dat a(119555510) Descri ption of Vehicle Concern: c/s when in
reverse screen goes blank and at tinmes had red lines through it.

Pl ease |ist any diagnostics already perforned: checked for dtcs, tsbs
and ssns and self heIP t ool none present accessed in |line connectors
t apped and mngPIe tested harness could not duplicate. Parts Repl aced:
canera was replaced in decenber for simlar concern Your Question:
Shoul d there be other tests performed before custoner takes vehicle
any known concerns for this vehicle?

RECOW 087/ 05/ 2022 09: 55AM ANTHONY GALLI MSS - FCSD - TECH ASSI T CENTER
, It may be necessary to discuss the concern with the custoner to
rmne en this issue occurs. After driving on a rough patch of

road? On cold starts fromsitting overnight? en it is danp or
raining? Try to duPllcate the concern is the conditions noted by the
custoner. It not a_reaa%_done, refer to PPT B in WSM 413-13B >

D agnosi s and Testing i ch addresses a poor canera inmage. As the
canera has been replaced, this PPT will focus on circuif testing which
is the next logical cause for this concern. Be sure the inspect the

i nline connectors as shown in cell 145 page 4 and verify no connector
damage, corrosion, or pin fitnment issues are noted. Overlay a suspect
circuit if needed. *** Tony G Ford Technical Assistance Center

ADD- ON 08/ 05/ 2022 09: 55AM ANT GALLI MSS - FCSD - TECH ASSI T CENTER

SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
1st Contact, SWS Comments : NA

AUDI T 08/ 05/ 2022 08: 34PM

SYNC: Genl V4 MODEM

------------------------- CONCERN DETAI LS -crrmmmmmmmaaaaaaan-

R DI AGNOSTI C | NFORMATI ON-=-----cmmmmeaaao-
Synmp. Verif?: Ease of Di agnosis: Level of Assistance:
CDWP. Ti m ng: Base Ti m ng : ML Iight on? :

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: Repair Prior to Call: NO

PE24-030 000074 GCQIS PV






Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 05/ 2022

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000076 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 08/ 02/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o DI SPLAY. APPEARANCE

Addi tional Synptom Rear view canera . ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooei e - COMVENT TEXT ----------------------------

CONCER  08/02/ 2019 03: 46PM NROXAS1 o _
Wb Forn1Data%116764805) Descri ption of Vehicle Concern: custoner
states that the reverse canera Is fuzzy at tines Please |ist any
di agnostics already performed; inspected canera, wires, and nodul e
connections. test drove on nultiple occasions. checked dtcs. attenpted

to duplicate concern Parts Repl aced: none Your Question: Seeing as |

am unabl e to duplicate the custoners concern. what would be the

advi sed next step in correcting the concern? Custonmer has been at

deal ership before for the same concern and the witer verified the

fuzzy screen when initially brought in. However, even after checking

vehicle multiple tinmes every day since, the screen has been operating

nor nal

RECOW 08/ 02/ 2019 03: 46PM NROXAS1 . .
, An intermttent concern is nobst IlkeIK caused by an )
mttent circuit fault, An overview of the system can be found in
cell 145-5 of the online wiring diagrans. It can be beneficial to
di scuss with the customer the condifions the Flex is operated when the
concern occurs. The circuits can be mngPIe tested, especially between
the rear hatch and the body due to the flexing. The termnal fitnent
can be verified with an appropriate flex probe. If excessive spread,
term nal seating concern, water intrusion, corrosion, or other danage
is identified repair using an approved nethod outlined in cell 5 of
the online wiring diagranms or replace the affected harness to ensure a
robust repair is _conpleted.
AUDI T 08/ 02/ 2019 08: 33PM
SYNC: Genl V4 MODEM
------------------------- CONCERN DETAI LS --------mmmmmmmamm -
R DI AGNOSTI C | NFORMATI ON-=-----cmmmmeaaao-
Synmp. Verif?: Ease of Di agnosis: Level of Assistance:
CDWP. Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunmber :
Prior Repair Attenpts: Repair Prior to Call: NO

PE24-030 000077 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 02/ 2019

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -------mmmmmmmmmaaaa oo
Vehi cl e Build Date: 05/ 10/ 2016 Warranty Start Date: 08/ 08/ 2016
Dat e of Sal e: 08/ 08/ 2016 Selling D r{Geo/ Wt, Dl r, Sub):

Deal er SpeC| al Order: G 0ss Vehicle Wi ght: 600 LBS
LH RH Drive:

) - - -ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
; Shft:
- - - AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria :

] - - - ADDI TI ONAL
Tire : P235/60R17 A/ S BSW T- RATED Br and :  HANKOOK Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK Al C : AC G ?27?27?2727?727272727°7°7°7?°°°°7°7°77?7
Pai nt : PN4-2272272222°2722722222222222222?2--------- MAGNETI C

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller - T Title: TECHN Cl AN

Phone :

Rpr Dl r: USA 0189mb Ford, Inc. Ph#: 219- 924- 3400
Hi ghl and State . I ndi ana

Count ry: United States Regi on . Chi cago

GQaim#/ Date : | 07/ 12/ 2019

Specialist's
Name © NROXASL - 2?27227222?22?2272222272272?

---------------------- CQI'S VI N HI STORY --ccmmmmmmmmmaaaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-030 000078 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 02/ 2019

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000079 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 10/ 20/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, LI M TED, WAGON \ I\m
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 1
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE | NOPERATI VE

Addi tional Synptom canera inop ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooei e oo - COMVENT TEXT ---------------------oom oo

CONCER 10/ 20/ 2021 08:58AM JACOB SHI PLEY( FSE) M5S - FCSD - NORTHEAST REGQ ON
Web Form Dat a(118466706) Description of Vehicle Concern: CUSTOVER
STATES CAMERA | S | NOPERATI VE. Pl ease list _any diagnostics alread
gerforned: | HAVE | NSTALLED 3 CAMERAS ON THI S VEHI CLE, EVERY TI | T
S IN, CAVERA |S I NOP UNTIL YOU DI SCONNECT ANY | NLi NE CONNECTOR
THEN CAMERA STARTS WCRKINq HAVE CHECKED W RI NG ALL PASS. SEEMS LI KE
CAMERA LOCKS UP. Parts Repl aced: REPLACED 3 CAMERAS. Your Question:
VHAT SHOULD | DO NOW_ I DS TEST C1001. CHECKED W RI NG ALL PASS, CAMERA
WLL BE I NOP UNTIL YOU DI SCONNECT CAMERA OR | NLI NE CONNECTOR THEN I T
W LL OPERATE NORVALLY.
10/ 20/ 2021 08: 58AM JACOB SHI PLEY( FSE) MSS - FCSD - NORTHEAST REG ON
, Wth the camera_operation returning only after unpluggln% it
nli ne connector, it would be recommended to first ensure that
t he canera configuration was performed using IDS. If so and the
concern still occurs, then verify the correct canmera is being )
installed by contacting COPIS, instructions below. If the canera is
correct and configured, that as it was stated that a Cl001 is beln?
set which is due to the API M not receiving the video signal and with
the canmera being replaced this would only |leave a circuit, connector
or APIMfault, and to determne what is at fault it would be
recommended to follow PPT A, and when testing the circuits to check
pin fitnment u5|ng the correct Rotunda flex probes. Also refer to
Wi ring diagram 145-4 to inspect the inline fuses for pin fitnent.
concerns as well at connectors C410, C431 and C212. <p>For questions
regardln? parts availability or part nunber discrepancies, please
contact the Custonmer Online Parts Inquiry System ( ' S) through
FMCDeal er by co Ietlng the COPIS inquiry form To access COPI
a
click on the

| ease navigate to <A target= bl ank
Parts &anp Service tab. ck on the plus (+)

synmbol next to <strong>Parts Departnmen ooIs</stronP? to _expand the

sel ection and then select <strong>COPI Customer Online Parts Inquiry
Systenm). </strong>Click on the hyperli bel ed ] ]
<strong>COPI S</stfrong> at the top of t Ri ght bel ow this I|ink,

RECOWM

a
page.

PE24-030 000080 GCQIS PV






Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 20/ 2021

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller - @@ Title: TECHN Cl AN

Phone :

Rpr D r:USA 0542mavi d Ford Ft. Worth Ph#: 817- 935- 7000
ty: Fort Worth State . Texas

Count ry: United States Regi on . Dall as

AQaim#/ Date | 10/ 19/2021

Specialist's
Narme : JACOB SHI PLEY ( FSE)

---------------------- CQI'S VI N HI STORY -cccmmmmmmmmaacca
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----=------==--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000082 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 04/ 18/ 2017

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2016 FLEX, LI M TED, WAGON Vi N:W
Engi ne_: 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln EnV|ron WCC :
ehicl e e : Rsp. Act:
SYMPTOM 2 2D Z 00 DRI VER Al DES & | NFORVATI ON EXTERI OR CAMERA
NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)

Additional S tom CAMERA STAYS ON UNTI LL SHUTOFF

O her Veh. t h Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
- - TYPE-- - - oo oo COVMMENT TEXT ----------ommm o mmme o oo — - -

CONCER  04/18/ 2017 12: 58PM JOHNATH W LKI NPHANEU MSS - FCSD - TECH ASSI T CENTER
Web Form Data (111933785) Description of Vehicle Concern: rear back
up camera stays on until vehicle is shut off for a while ..... Pl ease
| 1st any diagnostics already perforned: checked and verified concern,

erforned self test but found no dtc's set. checked oasis but found no
sb's or ssms for this concern. perforned hard reset and nmaster reset
, installed newest sync system update ..... Parts Repl aced: none ..... Your
Question: is there any know concerns for this or a know repair? it
seens to be okay sence i updated software but want to nmake sure there
isn' sonethrng new

RECOVW 04/18/2017 12: 58PM JOHNATH W LKI NPHANEU MSS - FCSD - TECH ASSI T CENTER

!!! Reviewi ng OASI S the only published nessage for SYNC t hree
that n S a softmare update will repair a concern i1s found in <a

href =" http://ww.proservicetech. com ra?sport/9url—/vd|rsnet/TSB SSM D
' target=
update to version 1.1 will not resolve anY par ki ng al d canera
concerns. The master rest likely resolve parking aid canera
concern_ before the update was perforned. To further di agnose the
systemit is best to understand how the reverse parking aid camera
wor ks. For this we can reference WSM section 413-13B > Description
Operati on > Conponent Description. Fromthis section it notes that the
canera is active when the ignition is in run and the transmssion is
in reverse. Before this it notes that the BCM communi cates to the
canera over the LIN One of these nessa?es is a reverse message. Above
th is it also notes there is a delay f ure that keeps the canera
ISPIah active until the Flex s speed is above 8 MPH. It cal |l s out
t ha e delay feature is controlled by the APLM Since the canmera was
di spl ayed for mhat sound | i ke speeds above 8 MPH or normal speeds it
does sound like there was an APIMfault. The reason being is that the
systemis receiving a reverse message (Turing on) and is d|sRIay|ng
prop rly. Since no DICs are set there i1s not a concern of ot
nodul es ntssrn? transntssron range i nput. Since the APIMcontrols the
delay feature this also points to the APl M being in charge of when to

PE24-030 000083 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 18/ 2017
--------------------------------- COMMENT S ----mm i -

- -TYPE-- ---ommceei e eie e eee oo oo COMMENT TEXT - - mmmmmmmmmmmmmmmmmie e o e oo
turn off the display. Since it was not the nodule was faulted. The

turn of f the di SPI a%/. Since it was not the nodule was faulted, The
master rest |ike enporarily resolve this, Another P055| bility other
than and APIM fault is that a connected device was interfering wth
the system s operation. Since the systemis worki _n%; properly we can
test drive the Flex to see if the fault returns with no devices paired
to the SYNC system |f the fault only occurs with a device paired, the
device is at tault, If the reverse canera image occurs with no devices
aired, continue with API M repl acenent after obtai ned an RVC code.

ADD- ON 4/ 18/ 2017 12:58PM JOHNATH W LKI NPHANEU MSS - FCSD - TECH ASSI T CENTER
SSM 45698 Ef fective Mar 15 2016 2016 Various Vehicles - Equi pped

Wth SYNC 3 And Navi gation - French/ Spani sh Navi gati on Gui dance Voi ce
Pr orTBt s |l ncorrect

CONCER 04/ 20/ 2017 03: 12PM TECHHOT ) )
i nst al I ed ?ew sync update per ssm and rechecked, systemis opperating
nor na

. _thank ¥OUMOU can close this case
RECOW 04/ 21/ 2017 12: 12PM EWOU _ _ _
,  Thank ¥ou for the update as to the repair of the vehicle. W w ||
this information into our database so that it will popul ate when

using the self-help tool, Please take a few nonents to conplete the
\C(hl ine Survey to ald us in continuing to inprove our services. Thank
ou.
CONCER  05/19/ 2017 02: 20PM TECHHOT ,
vehicle returned with sane concern , so | replaced api mand gro r ammed
RECOW 05/ 22/2017 11: 13AM ANDY SHANKg FSE) MBS - FCSD - SOQUTHWEST REG
Thank you for the update! Wen tinme permts, please fill out the
ne survey so that we may add this repair information to the
vi e

I

self-service tool for others to revi
AUDI T 02/ 11/ 2018 10: 39AM

SYNC: Gen3 V4 MODEM

------------------------- CONCERN DETAI LS -crmmmmmmmmaaaaaaaan-

w. Enjoy the rest of your day!

T DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML |ight on? :
Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ective? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmmcaaaamaa

_I?epai r - - _II\_Iunber De ot Caogsal

e onen unber e scription :

O¥'EI P COMVENT SEI%VI CE TECH NTS i
TSB/ CASI S#: Adj ust nent To: From

PE24-030 000084 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 18/ 2017

e VEHI CLE DETAIl LS -------mmmmmmmmi e
Vehi cl e Buil d Dat e: 02/ 22/ 2016 Warranty Start Date: 06/ 18/ 2016
Date of Sal e: 06/ 18/ 2016 Selling D r{Geo/ Mkt, Dl r, Sub) : USA 02672
Deal er Speci al Order: G 0ss Vehicle Wight: 600 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 342 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
; Shft:
---AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria :

_ ---ADDI TI ONAL - - -
Tire : 255/45R20 V A/'S Br and HANKOOK Tl RE VENDOR

Radio : ELETR AM FM STRO DI SC/ CLK A C AC _ J-27272727?727272227°27?727222°2°7??7?7?7

Pai nt : PN3-2?222222222227222272722222P- - --- -~ WHITE” PLATI NOM TRI - GOAT
-------------- AFTER MARKET MODI FI CATI ONS --cc-mccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

ICD)rhig/CaIIer T Title: TECHN Cl AN

one :

Rpr Dl r: USA OGBlHI nes Ford, Inc. Ph#: 810- 667- 5000
Gty: Lapeer State - M chi gan

Country: United States Regi on . Detroit

Claim#/ Date : 46675 05/ 22/ 2017

Specialist's

Narme : JOHNATH W LKI N PHANEUF

---------------------- CQI'S VI N HI STORY ------mmmmmmmime oo -
CQ S Pr og S

Dat e ReRlort # -I{IXIEG Spr Cat Causal Part Description Dealer 1Id

02/ 14/ 2017 H2NDHO04 Al D/ | NFO USA 02672

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE S WARRANTY HI STCRY (365 days only) ----------------
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CL

PE24-030 000085 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nun‘oer:mS Program nge: H Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 11/14/2017

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2017 FLEX, AVWD, WAGON \ W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e Use : Rsp. Act:

SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o DI SPLAY APPEARANCE

Addi tional Synptom REVERSE CAMERA | NOP. | NT, ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeieie e i o o COMVENT TEXT ----------------------------

CONCER  11/14/2017 04: 54PM KDRAKE13 o )
Web Form Data (112983347 ..Description of Vehicle Concern: back up

canera inop at tinmes ..... | ease lis anE di agnostics al ready perfornmed:
ids, no COdeS._fO||OMIth A ...Parts Replaced: none ..... Your Questi on;:
al nost every tine that the vehicle is put into reveres the canera wl|
wor k fi ne, have got it to act up 2 tinmes. when it acted up |I was

able to wiggle wires and tap on canera and woul d not start working.
ut vehicle into park and back to reveres and the canera woul d work
ine. followed ppt A per symptom and when | got to A5 it tells you to

foll ow api m codes. apim bcm and pamall self tested good. | have no
codes. | have had an apimcause a simlar concern in the past but
would i ke to know if there are any known concerns with this vehicle.
it doesn't act up all the tinme. thanks.

RECOW 11/ 14/ 2017 04:54PM KDRAKE13 _ _ _ _ _

., Wth the reverse canera belng i noperative intermttently and the
FOI'M screen i s not changi ng when this concern, there is |like an
input to the BCMthat iS not reading properly causing the FCI M screen
to not change over to the canera. The nessages sent fromthe BCMto
the canera are the transm ssion selector (REVERSE) status, |iftgate
aj ar status, canera configuration data, display nmanual zoom request,
par ki ng ai d audi bl e warni ng status, and parking aid sensor distance to
obj ect data. W this concern being present, and the screen not

the canmera, there is either a circuit fault on the

t VDNO3 (GY)/(GY-VI) or a nessage that is not being
fromthe BCM Wth the only thing changlnﬁ when

this concern is esent and the system working properly is the vehicle

is placed in park then back into reverse, it s recormmended to verify

the transm ssion sel ector (REVERSE) status in the BCM when this

concern is present. |If the BCMis hot seeln%_the transm ssi on sel ector

[

ib
_ th
changi ng over to
private LIN circu
sent to the camer

|
a
r

status in REVERSE, this is likely causing this concern. Refer to the
aPproprlate synptom chart in the workshop manual for further testing.
I T when this concern is present, the transm ssion selector status iS
readln? properly, it is recomended to verlfY if there are any )
circuifry faults on the LIN circuit between the BCM and the rear view

PE24-030 000086 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER RepngpDate: 11/ 14/ 2017

CONCER

RECOW

CONCER

RECOVM

f2:
i m ng: Base Ti m ng

------------------------- COMME NT S mommmmmmmmm e e e

R e T COVMENT TEXT -------------mmmmmmm oo -
canera. Reference wiring cell 145-4 for testing and connector

canera. Reference wiring cell 145-4 for testing and connector

| ocati ons. Check for any shorts to power or ground on circuit VDNO3
(GY)/ (GY-VT) between the BCM and the rear view canera. |If any shorts
are found, repair as outlined in wiring cell 5 then reevaluate. Al so
check connectors C2280C, C431, C410 C4357, C212, and C2383A for any
damage, corrosion, water intrusion, bent or pushed out pins that could
cause this intermttent concern. Use the Rotunda flex probe kit to
verify proper pin fit at each of these connectors as this could al so
cause this intermttent concern. Repair an%_mnrlng faults found and
repair or replace any connectors that exhibit poor pin fit then
reeval uat e.

11/ 15/ 2017 10: 30AM RVARCHES ) )

bound call fromtechnician !": ..... Tech states that intermttently,
e rear video canmera screen | be conpletely black, but the FDI

Il states to check the surrounding area for safety. If you shift.

k into another gear, then back info reverse, the canera will begin
d SB|a the i mage. This has been duplicated at the dealer.

15/ 2017 10: 30AM RMARCHES _ _ _ _

i scussed on the phone, it wll be necessary to verify pin

t the canera connector using the correct size flex-probe. If
nt has been verified at the canera, check for pin fitment at
C410, pin 9 of C431, and pin 12 of C2280C at the BCM If pin
t hese connectors has been verified, replace the rear video
orrect this condition.

01: 37PM TECHHOT
o]
t

39.)0.

fit at all the nentioned connectors and w ggled anything |
found no concerns so | replaced the canera and tested it
while apart, also wiggling wires. it worked fine every
ull out of stall and it acted uR agai n. now wor ki ng
puh%lgg in park to open rear hatch and putting back
u S
N?ASCHNH42 _
testing all accessible c
[ ault, and the canera was
the vehicle can sinply be put fromrevers
reverse in order to have the canera opera
may very well be creating this condition,
has beenh repl aced, and typlcally a circu
testln?, or when wi ggle testing. Therefor
circuifs and connecfors have been verifie
rePIaced, then the APIMis likely at fault a
01/ 25/ 2018 09: 55AM
SYNC. Gen3 V4 MODEM

----------------- CONCERN DETAI LS -ceemmmmmaamaaaaaaaan-
e DI AGNOSTI C | NFORMATI] ON-ccmmrmmmmmnaan-

Ease of Di agnosis: Level of Assistance:
: ML |ight on? :

connectors did

h no change, and
en back to

then the API M

u

b

e

——

0
P
e
f

S

se the canera
e noted during
everse canera
canera was

d be repl aced.

oo~ 0
O35 —HhCw™—

PE24-030 000087 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate 11/ 14/ 2017

Test Stand. Road Test : 8D Nunber :

Prior Repair Atte Repair Prior to Call: NO
UNKNOWN#P10000A100 68 _ _ _
Equi pment / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmamaacaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

S e o e VEHI CLE DETAI LS -----mmmmmmmmmmaiaa oo
Vehi cl e Build Date: 03/ 30/ 2017 VWarranty Start Date 04/ 20/ 2017
Dat e of Sal e: 04/ 20/ 2017 Selling DI r{G_eo/ Mkt, Dl r, Sub) :
Deal er Special Order: G 0ss Vehicl e Wi ght: 618 LBS
LH RH Drive:
- ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 342 AA
Cal b: GP31D60 A
Ser i aI #:
ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:

; Shft:

_ ---ADDI TI ONAL - - -

Tire : 255/45R20 V A/'S Br and :  HANKOOK Tl RE VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-27272727?77?227°7°7°2°2°°7°7°7?7
Pai nt : PN3-?2?227227227222222222222722222?--------- "WHI TE PLATI NUM TRI - COAT

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

%i g/ Cal | er - T Title: TECHN Cl AN

one :

Rpr D r:USA 0235” Spitzer Ford, Inc. Ph#: 330- 929- 1904
ty: Cuyahoga Fall s State . Chio

Count ry: United States Regi on Pt sbur gh

Claim#/ Date : 222754 11/17/2017

Specialist's
Name © KDRAKEL3 - 2?27?227222?22?22722222?2272?

---------------------- CQI'S VI N HI STORY --cemmmmmmmmacacca
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-030 000088 GCQIS PV



Page: 04 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate 11/ 14/ 2017

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000089 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 17/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, AVWD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: ,
%e_ratl ng Environ: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE ) ) | NOPERATI VE

Addi tional Synptom Backup canera inoperative ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

COVMENT T

09/ 17/ 2019 04: 36PM KURT MClI NTOSH( FSE) MSS - FCSD - PHCOEN X REQ ON

Web Form Dat a(116839119) Description of Vehicle Concern: BACK UP

CAMERA | NOP. SCREEN BLACK W TH WARNI NG Pl ease |i st any di agnostics

al r eady %%rfor nmed: VERI FI ED CONCERN. CONNECTED | DS AND RETREI VED DTCS.

LOOKED FOR SERVI CE BULLETI NS OASI S STATED THERE | S NO OPEN

DOCUMENTATI ON FOR THI S VEHI CLE. WSM 413013B AND 419- 10. DTC CHART

CALLS FOR CALI BRATI ON OF CAMERA THROUGH BODY>RVC, HOWEVER THI S DCES

NOT EXI ST. PERFORMED LIN CALIBRATION, TO NO AVAI L Parts Repl aced: REAR

BACK UP CAMERA AND ASSOCI ATED HARNESS Your Question: VHY CANT |

PERFORM CAMERA CALLI BRATI ON?

09/ 17/2019 04: 36PM KURT MCI NTOSH( FSE) MSS - FCSD - PHCEN X REG ON

, To address the rear video canera configuration not being able

conpleted, start a new session with the scan tool and search for
the LIN new nodule initialization procedure. Once you find the

Procedure conplete it and reevaluate the concern, |If you are unable

o find the procedure, try using a new IDS at a hi ?her software |evel.

If C1001:01 remains in the API perform pi npoint fest A as outlined

in section 413-13B and reeval uate the concern. |f additional

assi stance is required, update this formwith the results of the

testlng EFOVIded.

ADD-ON  09/17/ 2019 04: 36PM KURT MCI NTOSH( FSE) MSS - FCSD - PHCEN X REG ON
Consul ted Jake Hof fman regarding how to access the rear video canera
configuration. Advised to start a new vehicle session and find and
performthe LIN new nodule initialization procedure in the scan tool
and reeval uate the concern. If the procedure can t be found, try using
a different IDS at a higher software |evel.

AUDI T 09/ 17/2019 08: 31PM
SYNC. Gen2 V1 MODEM

CONCER 09/ 20/ 2019 12: 54PM GICGCQSP _ _

t hank you much for the assistance. did as you said and found a )
different scan tool and attenpted calibration for LIN. that still did
not work so | proceeded with M 413-13B PPT A and di scovered
connector C410-8 was pushed out of place and m saligned with the
femal e side of connector. apparently our body shop perfornmed

- - TYPE- -
CONCER

RECOVM

PE24-030 000090 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 17/ 2019
--------------------------------- COMMENT S ----mm i -

e COMVENT TEXT -----mmmmmmmmmmmmmme e e e
repl acenent of backup canmera and harness. not sure that it is any

repl acenent of backup camera and harness. not sure that it is any
fault of theirs either. either way, vehicle back up canera works" as
desi gned now. thank you for the help -Dylan Deal ership selected No
Reply Required when Submitting these coments.

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaa

T DI AGNOSTI C | NFORMATI ON-=-----cmemmimao-
. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. _Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO

APl M#C1001: 01- 28

BCMEB115E; 55- 0A . . .
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective
-------------------------- SERVI CE ACTIlI ONS --------mmmmme oo

NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmmaaaaaao o
Vehi cl e Build Date: 10/ 21/ 2015 Warranty Start Date 02/ 09/ 2016
Dat e of Sal e: 02/ 09/ 2016 Selling D|r¥Geo/ Mkt, Dl r, Sub) :
Deal er Special O der: G oss Vehicle Wi ght: 618 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: DS 342 BA
Bld Dt: Cal b: EP31D60 A
Serial #:
ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:

; Shft:

_ ---ADDI TI ONAL - - -

Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR TI RE VENDOR
Radio : ELETR AM FM STRO DI SC/ CLK Al C © AC_ J-27272727027°22°7?7°72°2°°7°°77?7
Pai nt : PN3-272?2222722722222222222272?2222?--------- VWHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATI| ONS --c---ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000091 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aéng CENTER RepngpDate 09/ 17/ 2019

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller . T Title: TECHNI Cl AN
Phone :
Rpr D r:USA OGQBH Ford Lincoln Grand Travers Ph#:231-922-2000

ty: Traverse Gt
Country United State

Claim# Date : [ 09 17/2019

Specialist's
Nane : KURT MCI NTOSH ( FSE)

---------------------- CQI'S VIN HI STORY -ceccmmmmmaaamaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

y State - M chi gan
S Regi on . Detroit

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days Only) =--------=xx=--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000092 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 20/ 2017

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2016 FLEX, LI M TED, WAGON VIN; W
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odoneter: 1

Speratin Envi ron: :
ehicl e Use : Rsp. Act:

SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA
o DI SPLAY APPEARANCE
Addi tional Synptom RVC COVES ON AT TI MES WDRI VIN ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

- TYPE-- - - e COMVENT TEXT --------cmmmm o mmemmm o oo
CONCER 06/ 20/ 2017 02: 39PM TI MOTHY ROALANDS MBS - FCSD - TECH ASSI T CENTER
Web Form Data (112260485) ..Description of Vehicle Concern: rear video
comes on_int. when driving down the road ..... Pl ease |ist any )
di agnosti cs alreadﬁ performed: api mtest no codes no synﬁton1for this
concern ..... Parts Repl aced: none ..... Your Question: are there any
reports of this condition and is there a pinpoint test | can preform
happened 3 tinmes stays on for a while they said and a couple tines
Screen went bl ank have not verified either issue
e

t
a
RECOW 6/ 20/ 2017 02: 39PM TI MOTHY ROALANDS MBS - FCSD - TECH ASSI T CENTER
On this vehicle, the rear view canmera is hardwired directly to
PIM Wien the vehicle is placed into reverse, the BCM sends a

[ a
t
command to the canera to be?i?hgeneratin
a

_ ( g a S|Pnai over a dedicated
LIN circuit. The canmera w | en send signal to the APIMwhere it
is processed and di splayed on the FDIM Th vehicle is equi pped with

| ave the rear canera on

e
3

a canera delay feature. This feature w e

hthe FDOM It 1Is

S

e

t

a

I

|
[
when the vehicle is placed into drive until it exceeds 5 nph. This
feature can be configured on and off throug |
recommended to determ ne whether or not this feature is turned on. If
so, consult with the custoner to gather nore information re?ardlng
exactly when the concern occurs. [f the custoner states that the
concern only occurs at slow speeds after placing the vehicle into
r

drive, then suspect that this concern is related to the video del ay
feature. |If the concern occurs at speeds greater than 5 nph, then it
is possible for a canera, APIM LIN circuit, or BCMfault to be
present. Pinpoint Test A from workshop nmanual section 413-13B can be
performed when the concern is present. This pinpoint test conducts a
conprehensive test of all circuits and conponents related to rear view
canmera operation and will be applicable to both the canera com ng on
concern and the custoner s report of the FDI M going blank. Repair or
replace as directed by the hg&gbpt test and reevaluate.

CONCER 06/ 20/ 2017 03: 03PM JEFF UN . MSS - FCSD - TECH ASSI T CENTER
Web Form Data (112260664) ..Description_ of Vehicle Concern: custoner
says int. rear video cones on when driving down the road ..... Pl ease
list any diagnostics already perfornmed: apimtest no codes no synptons

PE24-030 000093 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nunber: HS Program ng Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 06/20/2017

--------------------------------- COMME NT S mommmmmmmmm e e e

- TYPE-- - - o m e COVMENT TEXT ------cmmmmm e e e -
to diag. ..... Parts Repl aced: none ..... Your Question: is there any
to diag. ..... Parts Repl aced: none ..... Your Question: is there an

reports of this condition happened 3 tinme on them and a coupl e Yi nmes
screen went bl ank
RECOVM 06/ 20/ 2017 03: 03PM JEFF UNDERWOOD MSS - FCSD - TECH ASSI T CENTER
| o This is duplicate request. Please refer to contact ID
or further direction and additi onal d| aﬁnostl cs. W
[

this to properly track the progress of evehlcle and to
B roB riate repair direction is provided
CONCER  06/22/2017 12: 11PM TECH Hdl
| accidentally put the report in threw the deal ership that I
viously worked at now | have no access to that id nunber can you
he info on this one and cancel the other thank you
RECOVM 2 /201_7 03: 17PM JCESSFOR _
m, Thi s vehi cI e is equipped with a rear camera del ay feature which
di splay t rear canera image until vehicle is placed in drive
and vehicle sBe d reaches 5 nph. This is a confi ura le feature
throuPh the FDOM It is advised to determne if this feature is
Enabl ed and if the concern_ is present at speeds |ess than 5 n]ah. | f
t he concern present over 5 n‘P with the delay feature 'Disabled a
fault rel ated to the LINcircuit, or video feed circuits fromthe Rear
Vi ew Caner a & C) to the APIMis suspect. Refer to Cell| 145-4 to .
reference RVC circuit and connector information, Pinpoint Test A in
section 413-13B can be foll owed when the fault is present to continue
di agnosi s for this concern.
AUDI T 02/11/2018 10: 40AM
SYNC:. Gen3 V4 MODEM
------------------------- CONCERN DETAIl LS ------mmmmmmmmmimam o
----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemaao-
Syrrp Verif?: Ease of Di agnosis: Level = of ASS|stance
nP Ti m ng: Base Ti m ng : ML Iight on?
Test Stand Road Test : 8D Nunber :
Prior Repair Attenpts ) ) Repair Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective
-------------------------- SERVI CE ACTI]I ONS -----------mmmmmm -
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEH CLE
e VEHI CLE DETAIl LS --------mmmmmmmmaa oo
Vehi cl e Build Date: 04/ 14/ 2016 Warranty Start Date 08/ 19/ 2016
Dat e of Sal e: 08/19/2016 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er SpeC| al Order: G oss Vehicle Wi ght: 625 LBS

LH RH Dri ve:

PE24-030 000094 GCQIS PV






Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate 09/ 11/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, LI M TED, WVAGON VI N. 2FVHK6DT1FBA10351
Engi ne_: 3.5L-4V DOHC T/ C V6 GAS 350HP Odorret er: 53,876 MLES
%e_ratl ng Envi ron:

ehicl e e : RSp Act :
SYMPTOM 2 2D 2 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

PERFORMANCE APPEARANCE

Add| tional tom Canera M ssing Col or Zones ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeia e e - - COMMENT TEXT ----------------------------
CONCER  09/11/2019 05:12PM CHARLES BOVARD(FSE) WMSS - FCSD - CENTRAL REGQ ON

Web Form Dat a(116829642 Descrl tion of Vehicle Concern: AFTER
REPLACEIVENT REAR CAl FOUND COLOR BLOCKS NOT THERE Pl ease |i st
di agnostics al read erfor med: SELF TESTED, REPROGRAMVED SYNC |,
PA Parts Repl aced: VI EW CAMERA Your Question: CANNOT FI GURE OUT
VHY THE COLORED BLOCKS DO NOT SHOW UP VWHEN | N REVERSE. CHECKED DCES
AND FOUND NO PARTS REMARKS OF A CHANGE | N SOFTWARE | N CAMERA ( HAPPENED
BEFORE ON DI FF VEHI CLE A FEW YEARS BACK ON A DI FF MODEL VEHI CLE) NOT
Q TE SURE WHERE TO GO FROM HERE
09/ 11/ 2019 05: 12PM CHARLES BOVARD( FSE MSS - FCSD - CENTRAL REQ ON
s ReattenPt confl guration of the canera, as the |ack of colored
i cal tom of the canmera not configuring. It should

RECOVM

be avai I ab e in the Tool ox under Body as the RVC Configuration.

Anot her version is the LIN New Module  Initialization if that is
avai | abl e i nstead under the Electrical sub-nenus. |If the synpt omstill
persists after configuration, then it could be a LIN circuit fault or
a further canera issue. Review steps Al8-A20 from 41 -13B Di agnosi s
and Testing for further LIN circuit testing usin gra m 145-4 for
addi tional reference. Should that pass with no D Cs still setting,

then the canera needs to be repl aced again.
AUDI T 09/ 11/ 2019 08: 32PM
SYNC. Gen2 V3 MODEM

CONCER  09/03/2020 06: 16PM GTCGCQSP
CONFL G AND LI N RESET
RECOW 09/ 05/ 2020 11: 37AM PBAUER19

, It is unclear as to whether the concern is still present or
, present, overlay the LINcircuit and attenpt the
initialization and configuration a ain. If it still fails to correct
the concern, replace the canera. the vehicle is fixed, please

lete the survey so the self- help t ool popul ates.
CONCER 09/ 0/ 2020 09: 05P GTCGCSSP
| AM SORRY | GOTI CONFUSED AND THOUGHT | WAS SUBM TTI NG A SURVEY - MY
BAD | TS BEEN A CRAZY FEW WEEKS HERE
RECOWM 09/ 11/2020 12: 33PM SCARL?2

PE24-030 000096 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 11/ 2019
--------------------------------- COMMENT S ----mm i -

== TYPE-- - e e CCOMMENT TEXT ------mcmmmm e e ce e oo o o
B "hank you for submitting the survey with the fix-infornmation!

Thank you for submtting the survey with the fix-information
“have any further questions or need additional assistance
egardi ng this concern, please call or update the formw thin 90 days.
k you and have a great weekend!

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaa

T DI AGNOSTI C | NFORMATI ON-=-----cmemmimao-
. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. _Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi prent / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -secmmmmmcaaeaaaaans

_I?epai r o ¢ Nunb _II\_Iurrber De ot Cacgsal
e onen unber e scription :
RH:_) i COMVENT SEEQVI CE TECH NTS P
S m e m e m e me e VEHI CLE DETAIl LS -------mmmmmmmmmeaaaaamo--
Vehi cl e Build Date: 06/ 23/ 2015 Warranty Start Date: 10/ 23/ 2015

Dat e of Sal e: 10/ 23/ 2015 Selling D r{Geo/ Mt, Dir, Sub):
Deal er Special Order: G 0ss Vehicl e Wight: 625 LBS
LH RH Drive:
) - - -ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: FS 490 AA
Bld Dt: Cal b: FP31GT0 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F55) Part #:
Bld Dt:
Serial #:
; Shft:
- - - AXLE- - -
éxl e: | 3.16 FINAL DRI VE RATI |d Tag Code: Bld Dt:
eria :
) ---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/'S Br and HANKOOK Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK A C AC _ J-27?2727272727272272°7?727?°27?°2°?27??77

Pai nt @ PN3-22222222222222222927722222- -~ - - - - - " TUXEDO BLACK NETALLI C
-------------- AFTER MARKET MODI FI CATI] ONS --ccceeenann-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000097 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aéng CENTER RepngpDate 09/ 11/ 2019

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON - ---------

Orig/Caller - 0@ | Title: TECHNI Cl AN

Phone :

Rpr D r: USA 0861mvi n Auto Center Ph#: 503- 472- 0641
ty: Mem nnville State . Oregon

Count ry: United States Regi on . Seaftle

Caim#/ Date : | 09/ 04/ 2019
Specialist's

Narme . CHARLES BOVARD ( FSE)
---------------------- CQI'S VI N HI STORY ------mmmmmmmme oo -
CQIS Pr og S
te ort -I{IXIEG )I/_ Cat Causal Part Description Dealer 1Id
05/ 22/ 2017 H5 FPO13 ST/ USA 08616
06/ 05/ 2017 H6EK3688 CACVCC ST/ RN/IW USA 08616
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---

SURVEY HAS NOT BEEN SENT
------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----------===--
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE24-030 000098 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 05/ 20/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, F\WD, WAGON \ N:W
Engi ne_: 3.5L V6 CYCLONE TI VCT Cdoneter: 61,
%eratr ng Envi ron: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

DI SPLAY. APPEARANCE

Addr tional tom Rear view canera image is blur ) )
O her Veh. t Concer n: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

- - TYPE-- -- - oo COVMENT T
CONCER 05/ 20/ 2020 04:50PM WESLEY NELSON( FSE) MSS - FCSD - GREAT LAKE REGQ ON
Web Form Dat a(117255346) Descri ption of Vehicle Concern: REAR CAMERA
HAS A PI NK AND BLUE SCREEN Pl ease |ist any diagnostics already
erforned: CHECKED SYSTEM FOR CODES/ NONE/ CHECKED CONNECTI ONS AND
NECTORS AND CAMERA. ALL GOOD DI D PI XAL TEST ON SCREEN AND | T WORKS
Parts Repl aced: CAMERA Your estion: VWELL FOLLOWED PI N PO NT TEST AND
TELLS ME TO REPALCE THE CAMERA/ DI D AND STILL SHOANS HALF SCREEN Pl NK
AND BLUE/ FUZZY/ ALL OTHER | MAGES ARE NORMAL EXCEPT CAMERA | N REVERSE/
COULD A FAULTY API M CAUSE THI S OR WHAT W RE SHOULD | BE TESTI NG AG AN
FOR THE | MAGE SI GNAL
05/ 20/ 2020 04: 50PM WESLEY NELSON( FSE) MSS - FCSD - GREAT LAKE REGQ ON
Thank you for reaching out to us today Referrrn%; to wiring
ram 145-4, Crcuit VMP19 and RVW19 are the circuits that transfer
the video fromthe canera to the APIM PPT B in the WM 413-13B wal ks
You through testing this video circuits. Please performthat PPT.
ect each connector for any bent, | oose, or corroded pins. It can
Ipful to renpve the face from of f of t he connector 0 get a

RECOVM

better Iook and verify if there are any gns of water intrusion. Mke
sure the p Per Vol tage i s being recerved y the canera, and its
round is no | oose or cor r oded.

AUDI T 5/ 20/ 2020 08: 32PM
SYNC: CGen2 V3 MODEM

------------------------- CONCERN DETAI LS -ceemmmmmmaaaaacaaaan

----------------- DI AGNOSTI C | NFORMATI ON-=----------------
. Verif?: Ease of Di agnosi s: Level of Assistance:
rrP Ti m ng: Base Ti m ng ML light on?
Test Stand Road Test : 8D Nunber:
Prior Repair Atterrpts: ) ) Repai r Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pnment/Procedure Used Ef fective

PE24-030 000099 GCQIS PV






Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 05/ 20/ 2020

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000101 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 08/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, AVWD, WAGON VI N W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 56,
%e_ratl ng Environ: WCC :
ehicl e Use : Rsp. Act:
SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORVATI ON EXTERI OR CAMERA
o DI SPLAY ) APPEARANCE
Addi tional Synptom reverse canera upsi de_down ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
) i COVMENT TEXT -----------m-cmmmmm o a oo -
CONCER 09/ 08/ 2022 06: 09PM ANTHONY GALLI MSS - FCSD - TECH ASSI T CENTER
Web For m Dat a(119619153? Descri ption of Vehicle Concern:
| NTERM TTENTLY THE PARKI NG Al D CAMERA SHOANS THE | MAGE UPSI DE DOWN
Pl ease |ist any di agnostl cs already perfornmed: VERI FIED THE Cl RCUI TS.
PERFORMED SELF TESTS. Parts Repl aced: PARKI NG Al D CAMERA AND THE
LI FTGATE W RI NG HARNESS. Your é.lestl on: TH S CONCERN HAS BEEN
DI FFI CULT TO DUPLI CATE. | S THERE ANYTHI NG COVMON FOR THE DI SPLAY BEI NG
SHOMWN UPSI DE DOMN. | HAVE REPLACED CAMERAS FOR THI S CONCERN BEFORE AND
| T HAS ALVAYS FI XED I T. NOT SURE WHERE TO GO AT THI S PO NT. ANY ADVI CE
WOULD BE HELPFUL. THANKS PHI L
RECOW  09/08/ 2022 06: 09PM ANTHONY GALLI MSS - FCSD - TECH ASSI T CENTER
On other vehicle lines of the sane year, an upside down canera,
he result of a faulted camera or i ncorrPI ete configuration. As this
concern is internmttent, it is not suspected a configuration issue is
resent. At this tine, refer to PPT Ain 413-13B > Di agnosis and
esting to test the circuits to the canera once again. |f no issues
are found, replace the rearview canera and retest for the concern. Be
sure the canera is correct for_ this vehicle by contacting COPIS if
needed. *** Tony G Ford Technical Assistance Center
ADD-ON 09/ 08/ 2022 06: 09PM ANTHONY GALLI M5S - FCSD - TECH ASSI T CENTER
%V\{'chets&?n Status : SWS Not Necessary, SWS Session Sub Status :
S nt ac

AUDI T 09/ 08/ 2022 08: 33PM
SYNC: Gen2 V1 MODEM

------------------------- CONCERN DETAI LS -ceemmmmmmaaaaaaaaa

R DI AGNOSTI C | NFORMATI ON--------cmmmmnn-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng ; ML light on? :
Test Stand Road Test : 8D Number:

Prior Repair Attenpts: Repair Prior to Call: NO

PE24-030 000102 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 08/ 2022

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----mmmmmmmm i aaaa e
Vehi cl e Build Date: 05/ 04/ 2015 Warranty Start Date: 05/ 25/ 2015
Dat e of Sal e: 05/25/ 2015 Selling D r(Geo/Mt, D r, Sub): CAN A1096
Deal er SpeC| al Order: G 0ss Vehicle Wi ght: 618 LBS
LH RH Drive:

_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: DS 344 AA
Bld Dt: Cal b: EP31D60 A

Serial  #:

ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:

. Shf t :

- - - ADDI TI ONAL - - -

Tire : 255/45R20 V A/ S Br and : HANKOOK Tl RE VENDCR
Radio : ELETR AM EM STRQ DI SC/ CLK A C : AC  J-7272727272722222°0°7°7°7°7°7?27?277?7?7?7
Pai nt : RED EXTERI OR PAINT FAMLY = --------- "RUBY RED TC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON - ---------

Oig/Caller - T Title: SHOP FOREMAN
Phone :

Rpr DI r: USA OGSSH— il Ford of N agara Falls Ph#: 716- 283- 7691
Qty: Ni agara Falls Sfate . New York

Country: Unitfed States Regi on . Pittsburgh

GQaim#/ Date : | 09/ 08/ 2022

Specialist's
Narme : ANTHONY GALLI

---------------------- CQI'S VI N HI STORY -ceemmmmmmmaacccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-030 000103 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 08/ 2022

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000104 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 05/ 10/ 2018

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON VI N: W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 4
Speratln Envi ron: WCC :
ehicl e e : Rsp. Act:
SYMPTOM 2 2D Z 00 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA
o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom REAR CAMERA | NOP ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoei e - - - COMMENT TEXT ----------------------------
CONCER  05/10/2018 08: 48AM TI M HOOGERHYDE MBS - FCSD - TECH ASSI T CENTER
Web Form Dat a 5113824727) ..Description of Vehicle Concern: Custoner
states vehicle/s back-up canera was inoperative all |ast week, she got
in vehicle Saturday norning and it began working normally. ..... Pl ease

list anY di agnostics alrea Y performed: Synptom chart, pinpoint test
A, led to camera replacenent decision, Canera has already been )
epl aced twice prior, wiring all checks out okay, no water intrusion

D

r
visible, etc. Canmera is currently V\prkln%sh ..... Parts Repl aced: Rear
vi sion canera (twce) ..... Your Question: Wat would be the way to go
fromhere? Canera seened to fix the vehicle at 29K m | es and agai n at
39K miles. Does TSB 17-2068 have anything to do with this? | don't
thnk tPﬁ_tenperatures were all down that |ow | ast week for her to be
avi n IS 1Ssue.
RECOVW 05/10?2018 08: 48AM TI M HOOGERHYDE MSS - FCSD - TECH ASSI T CENTER
, If the concern was not present at the tinme of perforn1n%
oint Test A then the results will be inaccurate. Since the
cern has not been duplicated, consult the custoner to gather
tional information regarding when this concern is present.
rmne if the concern I's associated with certain weat her patterns,
ocations, tinmes of day, vehicle settings, custoner habits, etc. This
will help replicate the conditions necessary for duplicating the
concern. Once the concern has been duplicated and is present, refer to
section 413-13B of the Wrkshop Manual and performt st
e
h

p

he
appropriate Pinpoint Test. Since the Canera has alread
recently, focus on circuit testing to ensure that ther
AUDI T 05/ 10/ 2018 08: 34PM

SYNC. Gen3 V4 MODEM
------------------------- CONCERN DETAI LS -ccemmmmmmaaaaaaaaa

no
y been repl aced
e are no Issues.

R TR DI AGNOSTI C | NFORMATI ON--------mmmmmnn
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber :

PE24-030 000105 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 05/ 10/ 2018

Prior Repair Attenpts: ) ) Repair Prior to Call:
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmmia e
Vehi cl e Buil d Dat e: 06/ 30/ 2016 Warranty Start Date 08/ 30/ 2016
Date of Sal e: 08/ 30/ 2016 Selling D|r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G 0ss Vehicle Wight: 600 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
; Shft:
---AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eri a :

_ ---ADDI TI ONAL - - -
Tire : P235/60R18 A/ S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR
Radi o : ELETR AM FM STRO DI SC/ CLK A C © AC _ J-2727272707277?227°7°7°72222°7°7°77?7
Pai nt : PN3-?27?2?2222722722222222222272?2222?--------- VWHI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATI ONS --cc-mccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller - T Title: TECHN Cl AN
Phone :

Rpr Dl r: USA OOOG”I efield Ford Ph#: 703- 368- 3702
Gty: Manassas State Y/ rﬂ! ni a

Country: United States Regi on : Washi ngt on

Claim# Date : [N 05 10/ 2018

Specialist's
Nanme - TI' M HOOGERHYDE

---------------------- COI S VIN HI STORY -ceccmmmmaaaaamaaaooo
NO CQ'S VI N HI STORY AVAILABLE FOR THI'S VEHI CLE

PE24-030 000106 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 05/ 10/ 2018

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000107 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 18/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2018 FLEX, F\WD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 3 6A DRI VER Al DES & | NFORMATI ON EXTERI OR CANMERA

o DI SPLAY ) | MAGE QUALITY

Addi tional Synptom poor inmage quality ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeeaae e a oo COMMVENT TEXT --------------ommmmom o e oo o -
CONCER  09/18/2021 11:57AM BENJAM N MATTSEY(FSE MSS - FCSD - M D ATLANTI C REG

Web Form Dat a(118402726) Description of Vehicle Concern: BACK UP
CAMVERA | NTERM TTENTLY W LL HAVE FUZZY, ROLLI NG HORI ZONTAL LI NES, MAY
GO BLACK & MESSAGE W LL APPEAR CAMERA UNAVAI LABLE Pl ease |i st an¥

di agnostics al read erfornmed: PERFORM PI NPO NT B FOR POOR QUALITY

| MAGE - DI D SEE SCREEN GO BLACK A COUPLE OF TI MES - PI NPO TEST B
B1=Y, BZ:NC&ABCME 5.5 M OHVS), B6=Y, B9=Y = REPLACE CAMERA Parts

Repl aced: MERA Your estion; SAME CONCERN - PERFORM Pl NPO NT TEST B
AGAIN WTH SAME RESULTS - LEADS TO CAMERA REPLACEMENT AGAI N - THE PART
NUVBER ON CAMERA VE | NSTALLED WAS THE SAME PART NUMBER ON OLD CAMERA -
| SUSPECT AN API M CONCERN - THE REST OF API M OPERATI ON SEEMS TO BE
OPERATI NG PROPERLY - SEEKI NG ASSI STANCE

09/18/ 2021 11: 57AM BENJAM N MATTSEY(FSE MSS - FCSD - M D ATLANTI C REG
Hi , As the APIMis working correctly otherw se we suspect that
t he nintermttent concern occurring on the canera circuits or
with the shield circuit. Refer to wiring cell 145 page 4 if equi pped

RECOW

with a touch screen and Eﬁge 5 without a touch screen. |nspect
connectors C4357, 410 1, C212, and C2383A for signs of water

i ntrusion, corrosion, bent/damaged pins, and proper pin fit. If no
connector issues are identified, back probe one of these connectors
and induce the fault. Wth the 1nmage fault present check each video
circuit for a short to power or shield. If a short is not identified,
overlay circuits VMP19 and RWP19 and reeval uate the concern. As these
circuits will no longer be shielded it will be normal for the image to
beconme distorted. |If the black screen no I?nger occurs, there is an

issue with the existing video circuits tha ill need to be addressed.
Ben M Ford Techni cal si stance Center
AUDI T 09/ 20/ 2021 08: 32PM

SYNC. Gen3 V4 MODEM
------------------------- CONCERN DETAI LS -crmmmmmmmmaaaaaaaaan-

=

PE24-030 000108 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 09/18/2021

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemao-
Syrrp Verif?: Ease of Di agnosi s: Level of ASSI st ance:

. _Timng: Base Tim ng ML light on?
Tes Stand, Road Test : 8D Nunber:
Prior Repair Attenpts: Repair Prior to Call: NO
APl M#C1001: 01- 28 _ _ _
Equi pnment / Procedure Used Ef fective? Equi pment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -ccrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

R VEHI CLE DETAI L S -----mmmmmmm i ceaaaa
Vehi cl e Build Date: 12/ 07/ 2017 Warranty Start Date 04/ 06/ 2018
Dat e of Sal e: 04/ 06/ 2018 Sel ling DI r{Geo/ Mkt , Dl r, Sub) :
Deal er Special Order: G 0ss Vehicl e Wi ght: 600 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 344 AA
Bld Dt: Cal b: GP31D60 A
Serial #:
- --TRANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
I Shft
---AXLE- - -
Axl e: 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:
Serial #:
---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/’ S Br and :  HANKOOK Tl RE VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C © AC  J-272722727272272°727°7°72°2°7°°7°7°7?7

Pai nt : NEUTRAL EXT PAINT FAMLY A  --------- " OXFORD WHI TE SOLID ¢/ C
-------------- AFTER MARKET MODI FI CATI] ONS ----ceeennn-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller I Title: TECHN Cl AN
Phone :

Rpr DI r: USA 0543” Ford Tenecul a ~Ph#:951-699- 1302
Qty: Tenecul a State . California

Country: United States Regi on : Los Angel es

Claim#/ Date : 185968 09/15/2021
Specialist's

PE24-030 000109 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 18/ 2021

Nane . BENJAM N MATTSEY ( FSE)

---------------------- CQl s VI N HI STORY -----mmmmmm e o -
S Pr og

Dat e ort -IEIKP %ng Cat Causal Part Description Dealer Id
02/ 05/ 2020 L2 CD004 EPA FT/ EN/ BD USA 05432
10/ 27/ 2021 MAEV277 CACVOC FT/ FN BD USA 05432

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days only% Cemimaciaiaiaoas
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ati on

USA 05395 11707724 019720 — 94459 "1 747 — GAB = 19490 A W™Ir19s6490

PE24-030 000110 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 05/ 2020

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, AVWD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 2 36 DRI VER Al DES & | NFORMATI ON EXTERI OR _CAMERA

o PERFORMANCE | NACCURATE

Addi tional Synptom int. RVC |nog ) ) ) )

O her Veh. th Concern: everity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeii e COMVENT TEXT ----------------------------

CONCER  11/05/ 2020 06:20PM NLEE39 o _
Web Form Dat a(117715295) Descri ption of Vehicle Concern: custoner
states back up canmera wll go blank or conme on upside down Pl ease |
anY di agnostics already perforned: self test no codes. ran oasis, di
not verify the custoners concern Parts Replaced: none Your Questi on:
any known” concerns or suggested di agnostics

RECOW 117 05/ 2020 06: 20PM NLEE39™ _ _

, It seens that this issue has yet to be duplicated, so at this
, focus solely on duplication of this concern for accurate

testing. Start by speaking with the custoner to gather all details
regarding this concern. This includes, does this occur after the
vehicle Sits overnight, after dr|V|nE_aII day, after it rains or sits
in the sun, etc. In addition to speaking with the custonmer, referring
to wiring diagram 145-4, conplete wiggle testing of the camera
circuits and inline connectors C431, 10 and 12. Wen accessing al
connect or s, gnsPect them for any signs of water intrusion, corrosion
and proper pin titnment. Wth this, also be sure to renove all possible
sources of RFlI fromthe vehicle. Once the concern can be duplicated
and is present, conplete pinpoint test Ain WM 413-13B > di agnosi s.
and testing. Make sure that this concern is present during all testing
gerforned. Repai r/ repl ace conponents as directed.

AUDI T 1/ 05/ 2020 08: 31PM
SYNC. Gen3 V4 MODEM

CONCER 11/ 06/ 2020 08: 00AM GICGCQSP
repl aced subwoof er

------------------------- CONCERN DETAI LS -cemmmmmmmaaaaacaaaan-

t

on

R T DI AGNOSTI C | NFORMATI ON-=----------------
Synp. Verif?: Ease of D agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO

PE24-030 000111 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 05/ 2020

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa

?epal r - ¢ Nunb _I}Iurrber De o Cacgsal
e onen unber e scription :
R¥>E P COMMENT SEP%VI CE TECH NTS i
e VEHI CLE DETAIl LS -------mmmmmmmmi oo
Vehi cl e Buil d Dat e: 10/ 11/ 2016 Warranty Start Date: 11/ 05/ 2016

Date of Sal e: 11/ 05/ 2016 Selling D|r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G 0ss Vehicle Wight: 618 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 342 AA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:

; Shft:

_ ---ADDI TI ONAL - - -

Tire : P235/60R18 A/'S BSW T- RATED Br and : GOODYEAR Tl RE VENDOR
Radi o : ELETR AM FM STRO DI SC/ CLK Al C © AC  J-22727270272727°7°7°7°7°227°°7°7°77?7
Pai nt : PN3-22?222272272222272222222722222?--------- KONA BLUE

-------------- AFTER MARKET MODI FI CATI| ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller - T Title: TECHNI CI AN
Phone :

Rpr Dl r: USA 2067meway Ford Lincoln Ph#: 609- 597- 8083
Qty: Manahawki n State . New Jersey

Country: United States Regi on : New Yor k

Claim# Date : [ 11/05/ 2020

Specialist's
Name © NLEE3Q - 272272227222722272227272?2727

---------------------- CQI'S VIN HI STORY -cecmmmmmmaaammcaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

PE24-030 000112 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 11/ 05/ 2020

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000113 GCQIS PV



Page: 01 CQ S DETAI L REPORT

11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 24/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2016 FLEX, F\\D, WAGON VI N W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 10
Speratln Envi ron: WCC :

ehicl e Use : Rsp. Act:

SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE | NOPERATI VE

Addi tional Synptom ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ---- Return Loc:

Vehi cl e Fi xed?: Custoner sati sfied?:

o TYPE-- - -eem - eeao oo -

Repair Effectiveness (%:

COVMENT TEXT
CONCER 06/ 24/ 2022 05: 13PM ANTHONY BAUMEI STER(F MSS - FCSD - GREAT LAKE REG ON
Web Form Dat a(119522628) Descri ption of Vehicle Concern: rear canrea
|noE7PIease st any diagnostics alread¥ performed: pull codes c1001
ou

u20 in the apimParts Replaced: none

r Question: pull codes cl1001

and u2017 in apim found sone sync features are not working for apim

was tr |n9 to
(0]

Eerforn1either a update or a pm on_the apimper the
n FDRS. cannot identify vehicle on FDRS or PTS. saying
roblemwith the vehicle identification process. tried

drs is up to date. tried on
identifying the car. what

r
05: 13PM ANTHONY BAUMEI STER(F MSS - FCSD - GREAT LAKE REG ON
ust started an FDRS session manually for this VIN and can

and Contiguration apps for

code u201
there is a pro
mul tiple tinmes but cannot connect to car,
anot her vehicle and it does work. | amable to pull the VIN on FDRS
but will not conplete the full process of
can | do to resolve this issue.
RECOW 06/ 24/ 2022
Hi , Ve
doy ad the APIM PM, Software Update,
this VIN. Please performthe followng to start an FDRS sessi on
nmanual |y, then connect to the vehicle and

attenpt APIM PM: WMake sure

FDRS is " at the |atest version, 32.5.4 Disconnect the VCMfromthe DLC

and fromthe PC Launch FDRS and Io? in
t hat pops up, select CANCEL Enter th

I n the devi ce nmanager w ndow

e VIN and press GO Inthe

Vehi cl e Conmuni cation Devi ce Not Detected w ndow that POQRN%EL sel ect

CONTINUE, If_ a Device Explorer mﬁndOM/ep

the session is started, reconnect the

ul ates, sel ec After
to the DLC and the PC. The

VCMicon in the bottomright corner of the FDRS wi ndow should turn
green Attenpt to run APFMPM If this still does not work, attengt it
with a different conputer. Verify that one is also at version 32.5. 4.
Thank you, Tony B Ford Techni cal " Assi stance Center <font face=Ti nes

New Roman size=3> </font><p styl e=margin:

Oi n Oi n 8pt ><font

face=Cali bri size=3>The Techni cal Assistance Center has determ ned
that a followup is necessary to help wwth resolving this custoners
i ssue. <font face=Calibri size=3>Qur Custoner Handling Team wi ||

contact you and/or the Service Manager,

I _anc ; ei t her by phone or by uPdating
this formw thin 1-3 business days to obtain additional inform

1 on

and provi de reconmendations to assist in resolving the custoners

PE24-030 000114 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 24/ 2022
--------------------------------- COMMENT S ----mm i -

- TYPE-- - - m e m e COVMENT TEXT ------cmmmmm e e e e
concern. </ font></font ></ p><font face=Ti mes New Roman si ze=3> </font>

concern. </ font></font></p><font face=Ti mes New Ronman si ze=3> </font>

ADD-ON 06/ 24/ 2022 05: 13PM ANT BAUVEI STER(F MSS - FCSD - GREAT LAKE REG ON
Escal ati ng due to API M programm ng i ssue using FDRS and PTS no | onger
avai l able. Al the progranm ng options show on ny conputer after
starting a session manually.

ADD- ON 06/ 24/ 2022 05: 13PM ANTHONY  BAUMEI STER(F MSS - FCSD - GREAT LAKE REGQ ON
Reason For Escal ation : Supervi sor Recommendati on

ADD- ON 06/ 24/ 2022 05: 13PM ANTHONY BAUMEI STER(F MBS - FCSD - GREAT LAKE REGQ ON
Transferred from BODY to SYNC - Tech needs hel p resol ving the U2017

DTIC first
AUDI T 07/ 18/ 2022 09: 07AM DJAKOB

SYMPTOM, , , CHANGED TO 2, 2D, 2, 38 BY DJAKCB
------------------------- CONCERN DETAIl LS --------mmmmmmmamm -
T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunmber :
Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

S e oo VEHI CLE DETAIl LS --------mmmmmmmmaaaaaoo o
Vehi cl e Build Date: 06/ 17/ 2016 Warranty Start Date 07/ 23/ 2016
Dat e of Sal e: 07/ 23/ 2016 Selling D r{Geo/ Mkt , Dl r, Sub) :
Deal er Speci al O der: Gross Vehicle Wi ght: 600 LBS
LH RH Dri ve:
_ - - -ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
; Shft:

- - - AXLE- - -
Axl e: 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:
Serial #:

PE24-030 000115 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 06/ 24/ 2022

---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/ S Br and : HANKOCK Tl RE VENDOR
Radio : ELETR AM FM STRQO DI SC/ CLK A C 1 AC J-277?7?727?°7°7°0°77°27?7°27°°27°77°77
Pai nt @ PN4-?2?2?27?27227222022220222222022?--------- " MAGNETI C

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Orlg/CaIIer . T Title: TECHN Cl AN

Phone

Rpr Dl r: USA 03307 - College Station Ford Ph#: 979- 779- 0664
: Col | ege Station State . Texas

Count ry: United States Regi on : Houston

CQaim#/Date : | 06/ 16/ 2022
Specialist's

Name : DIJAKOB - PP2?22272727????°2?°?°?2°?77?7

---------------------- CQl S VI N HI STORY ----cmmmmmmm e e eo oo -
CQ S Pr og o

Dat e Repor t -IEIKP %r\% Cat Causal Part Description Dealer |Id

02/ 28/ 2018 J2 DA006 EPA | E USA 07934

02/ 28/ 2018 J22DW02 HLI EPA FT/ EN BD USA 07934

06/ 27/ 2022 N61DYO04 NHL Al D/ | NFO USA 03307

.- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ------=--======--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000116 GCAQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 26/ 2024

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\\D, WAGON Vi W

Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:

Speratln Envi ron: WCC :

ehicl e Use : Rsp. Act:
SYMPTOM 2 2D 3 03 DRI VER Al DES & | NFORVATI ON EXTERI OR CAMERA
o DI SPLAY APPEARANCE

Addi tional Synptom upside down ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O

Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--------------------------------- COMMENT S ------mmmmm e o -

- - TYPE-- - - -me oo oo - COVMENT TEXT -----------mommmmmma oo

CONCER 06/ 26/ 2024 04: 25PM BRANDON G FFORD( FSE% M5S - FCSD - PHOEN X REGQ ON,
Web Form Dat a( 120522544) Description of Vehicle Concern: c/s rear view
canera imge I's upside down, Be sure to review these inportant nodul e
programm ng steps, and provide feedback bel ow as necessary: <br>
-Verify that any replacenent part installed is correct using the ECAT
catal og. Provide the full part nunber. <br> -Verify scan tool is up to
date, 1s at the latest |evel and programm ng is conpleted using a VCV3
or VCW (try a second scan tool it necessary) <br> -Verify that the
vehicle Is identified correctly in the scan"tool <br> -No aftermarket
el ectroni c conponents installed <br> -Battery passes a test using
approved Rotunda tooling and is fullé charged <br> -Battery is )
mal ntai ned at 12.6-13.6 volts <br> -Battery State of Charge SOC? IS
at or greater than 75% Use scan tool to nonitor BCM BATT_SOC% Pl D
Pl ease |l i st any di agnhostics already perforned: verified concern, check
oasis, perfornmed API'M pmi and configuration using FDRS Parts_ Repl aced:

API M Do you have a nodul e programm ng concern? No Your Question: He
Kol ton Repl aced API M due to a bl ank Screen. after APIM repl acenent
have a U2100 code in the APIM and al so have an RVC canera i nage t hat
is upside down. Attenpted to perform PM and API M nodul e configuration
for a 2nd and 3rd tine with same results. no other codes exist and al
attenpts to do the PM and APIM configuration all say that it was

successful however dtc U2100 is still "present in the APIM and RVC
image is still upside down. | think this is a configuration issue
however all attenpts have failed and still have sanme probl em al t hough

FDRS shows that they were successful. suggestions/reconmmendati ons.
t hanks i n advance!

RECOW 06/ 26/ 2024 04: 25PM BRANDON G FFORD( FSE) MsS - FCSD - PHCEN X REG ON
M guel, Kolton is on the road today so | will provide sonme direction,
It is possible that there is a data issue causing the U2100, but it is
al so possible that the camera needs to be configlred. You should be
able to conflgure_the caner a though Tool box > Body > RVC or_ Tool box >
El ectrical > Service Functions > LIN New Module Initialization. Run
this configuration, and have the vehicle driven 5 m|
the issue and U2100 is still present. Let us know the

es, and see if
results.

PE24-030 000117 GCQIS PV
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RECOVM
RECOVM

CONCER

CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

rt Nunber: Program Type: H i t #:
urce: HSD- ECH Aéng CENTER RepngpDate: 06/ 26/ 2024

-Brandon G Northern AZ FSE

-Brandon G Northern AZ FSE

06/ 26/ 2024 08: 32PM

SYNC. GEN3 MODEM

SYNC. GEN3 MODEM

06/ 27/ 2024 05: 43PM M ARCECH ) ) )

Deal ershi p changed the status changed from Di agnostl cs/ Repai r

Suggested to Di agnose not conpl ete, Performed LIN nodul e
Inirtialization as you requested, road-tested vehicle with sanme

outcone. RVC inmage is still UPSI de down and the U2100 code in the APIM

in addition to a B115E; 08-48 that is now present after performng the
LIN nmodule initialization in the BCM suggesti ons/reconmendati ons?
t hanks i n advance!
06/ 27/ 2024 06: 51PM KOLTON PAGA FSE% MBS - FCSD - PHOEN X REG ON
Hey | have anot her dealership that is having the exact sane
i ssu h the exact same vehicle a 2016 flex. | n1conduct|nP sone
further research regarding this once | get a good path. I wll update
bot h of gou wi th the next “steps regardln this. Kolton P
07/ 02/ 2024 04: 56PM KOLTON PAGANQ( FSE) S - FCSD - PHOEN X REG ON
Further Research is still being done on this issue.
07/ 09/ 2024 12: 58PM KOLTON PAGANQ( FSE MSS - FCSD - PHOENI X REG ON
Hey , The data for this vehicle has been fixed. You nmust not start
a no _session or FDRS w Il revert back the corrections nmade every
time during the network test and vehicle identification process if a
normal session is used. A manual session will not revert back the
server corrections made. *Ensure the current session for the VINis
del eted. This done is by checking the box next to the VIN in FDRS on
Vehicle ldentification - - New Vehicle tab and I eft clicking on the
trash can icon. *Uninstalling/reinstalling FDRS is a secondary net hod
3ggldelgies all data stored in FDRS. 1) NOT. CONNECT FDRS/ Connect

0

C. Delete the current session as BfOVIded above. Ensure the
| atest FDRS SW FDRS 40.4.8 is downl oaded. 2) Use/reference the
Recovery Method in section 418-01A - - General Procedures - - Mbdul e
Progranm ng of the WM for vehicle MY21+ to start a nmanual session.
After manually entering the VIN (w thout connecting FDRS to the DLC?,
sel ect Red Tool Box - - click one on the APIM |ocate API M PM / Mdul e
Repl acenent Bro ranm ng. Downl oad (next to API M Repl acenent

Pr ogr amm ng/ NI?. 3) Once Downl oad conpl etes, reconnect the VCM FDRS
to the DLC and select Run. The VCMicon will turn green and confirm
conditions are net and Select Yes. |If Run falks/

stalls, then select
refresh Icon (circular arrows) to the right of the Run button _and
retry. 4) Ensure the 32GB flash drive used is formatted to exFAT and
an pre-loaded drive is not used. Perform PM/ Mdul e repl acenent
ggogrann1nﬁ and sel ect No when pronpted is orlglna! nodul e install ed?
npl ete the entire programm ng process cycle the ignition a few tinmes
and retest. This should take care of the issue you are experiencing.

Kol ton P FSE Sout hern AZ/ NM

07/ 24/ 2024 10: 34AM M ARCECH _

Deal ershi p changed the_status changed from Di agno
Suggested to Customer Took Vehicle, custoner took

PE24-030 000118 GCAQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 26/ 2024
--------------------------------- COMMENT S ----mm i -

e COMVENT TEXT -----mmmmmmmmmmmm e e e e e
returned for repairs as of this day.

returned for repairs as of this daE.

RECOW 07/ 24/ 2024 05: 04PM DEVI N CREZEE( FS MBS - FCSD - PHCOEN X REG ON
Hey M guel, Thanks for letting us khow. If it comes back in and the
procedure Kolton recomended doesn t work, update the formand we ||
go fromthere. Thanks, Devin FSE - Phoeni x

------------------------- CONCERN DETAI LS -seemmmmmmaaaaaaaaaan

R T DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -crcmmmmmmaaaaaamans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

R VEHI CLE DETAI L S -----mmmmmmm i a e aam
Vehi cl e Build Date: 08/ 22/ 2016 Warranty Start Date 02/ 10/ 2017
Dat e of Sal e: 02/ 10/ 2017 Selling Di r{Geo/ Mkt , Dl r, Sub) :

Deal er Special Order: G 0ss Vehicl e Wight: 600 LBS
LH RH Drive:

_ - --ENGI NE- - -

Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 344 AA

Bld Dt: Cal b: GP31D60 A

Serial #:

ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:

Serial #:

) Shft:
---AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eri a :

_ ---ADDI TIL ONAL - - -

Tire : 255/45R20 V A/’ S Br and HANKOOK Tl RE VENDOR

Radi o : ELETR AM FM STRQ DI SC/ CLK Al C AC J-?7?7?722727?7272272?7272°27?7?7??27?°?7?7

Pai nt : PN4-22222222222222222927722222- - - - - - - "I NGOT™ Si LVER NETALLI C
-------------- AFTER MARKET MODI FI CATI] ONS --ccceeenann-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000119 GCQIS PV



Page: 04 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 26/ 2024

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Orig/Caller - T Title: SHOP FOREMAN
Phone :

Rpr Dl r: USA 0908my' s Team Ford ~ Ph#:520-458- 8140
Qty: Sierra Vista State . Arizona

Country: United States Regi on . Phoeni x

Claim# Date : [ 06/ 25/ 2024

Specialist's
Narme : BRANDON G FFORD ( FSE)

---------------------- CQI'S VIN HI STORY -ceccmmmmmaaamaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Oper ation

USA 09081 12719723 244409 — 71750 "1 242 ~— BAB 74255A34 A 999A

USA 09081 05/ 08/ 24 248568 78869 1 42 BA8 74255A34 A 999A

PE24-030 000120 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 25/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, F\WD, WAGON \ W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC :

ehicl e Use : Rsp. Act:

SYMPTOM 2 2D 2 03 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE ) APPEARANCE

Addi tional Synptom C1001/U3003 intermttent fault ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

- - TYPE-- - oo oo COVMENT _TEXT
CONCER  11/25/ 2022 09: 58AM ANDREW SORENSON( FSE% MSS - FCSD - GREAT LAKE REGQ ON
Web Form Dat a(119736919) Description of Vehicle Concern:. A) CUSTOVER
STATES: HAVI | SSUES W TH THE REAR VI EW CAMERA AFTER REPLACI NGTHE
W RE HARNESS. SAME | SSUES EXPERI ENCI NG PRI OR TO RECALL Pl ease |ist any
di agnostics al ready perforned: SCANNED VEH CLE AND GOT DTCS C1001,
U3003. PERFCRMED PI N PO NT TEST PI NPO NT TEST A: THE REAR VIDEO I S
| NOPERATI VE. Al: YES. A2: YES. A3: YES. A4: NO.__A5: YES. A8: NO
MESURED VOLTAGE AND GOT 10V ON C4357 PIN 1 TO GROUND. THIS IS DUE TO
LOW VOLTAGE ON BATTERY. RECHARGED BATTERY AND RECHECKED PIN 1 AND GOT
12V. PROCEEDED W TH PIN PO NT TEST A9: YES. A10: NO All: YES: Al2:
YES. A13: YES (8 I NCH SCREEHL. Al4: YES. Al6: YES. Al7: NO. Parts
Repl aced: REAR VI EW CAMERA HARNESS RECALL Your estion: | PERFORMED
HARNESS RECALL, BUT REAR VI EW CAMERA | S WORKI NG WHI LE | N SHOP
THEREFORE | TS | NTERM TTEN. NOTI CED WHI LE DO NG PIN PO NT TETS, W TH
LOW VOLTAGE FROM BATTERY (DTC. U3003 DPS/ | PC/ PSCM, WHEN CHECKED
VOLTAGE ON CONNECTOR 4357 PIN 1 TO GROUND GOT 10. 47V, BUT AFTER |
CHARGE BATTERY AND RECHECKED PIN GOT 12.43V. COULD LOW VOLTAGE FROM
BATTERY BE CAUSI NG THE | NTERM TTEN CONCERN ON THE REAR VI EW CAMERA?
11/ 25/ 2022 09: 58AM ANDREW SORENSON( FSE) MSS - FCSD - GREAT LAKE REG ON
~U3003 DIC sets in a nodule 1 f battery voltage is below a
fic threshold. If the camera was internmittently worKking PFIOF to
rglng the battery, then it s possible that | ow battery voltage.
Id cause the intermttent canera concern. It s advised to continue
to duplicate the vehicle concern, TrY taking the vehicle on a few
t drives while occasionally checking the rear canera display. If
concern starts to occur again, then verify battery voltage and
k battery with approved battery testing equipnent. If baftery
a?e is ruled out, then it s recormmended to reconduct PPT A ohly
or
n
r

RECOWM

<O+ +0O0
[op=peioRale)

he concern is present. If the concern is not present when

n1nP the test, it can le t

g cell 145 pags ? An int
r

=85

€ o m sdi agnosis. Please refer to
\ ! : t ttent concern could be due to an
ermttent circui ault. W
course of action to try and du

easy to access portions of the

>

d

r t

P_e testing circuits would be the best
cate the concern., Wggle test any

rear video canera harness. Near the
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Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nun‘oer:mS Pro ramTége: H Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 11/25/2022
--------------------------------- COMMENT S ----mm i -

s TYPE- - s e COMVENT TEXT -----mmmmmmmmmmmmmme e e e
canera, APIM nodule, BCM and at the rear |liftgate rubber door

canera, APIM nodule, BCM and at the rear |liftgate rubber door
grommet. Using appropriate Rotunda fl ex probes verify good pin fit
and drag at connectors C4357, C410, C431, C212, BCM connectors C2280D
in 8, 280C pin 12 and API M connector C2383. Repair any circui
aults as necessary and reeval uate the concern. As your dealership is
equi pped with the See What | See (SWS) headset, if” additional
technical assistance is required and a SWS session woul d be

—+

benefi ci al 5Iive video or picture would help), click <A target=_bl ank
href =https://outl ook. of fi ce365. conf owa/ cal endar/ swi sschedul er @ ord. com
/ booki ngs/ s/ DQ@2>Schedul e</ A> to book a SWS cal
with the TAC. _pP0|ntnent a TAC representative Wl
reach out to you at the aPproprla e time. Verify the follomnng pri or
to your aPRO|ntnent:<ul>< I >Your See Wat | See (SM!SL headsetl 1Is
char ged, e headset is turned on, and is updated wth the | atest
software |l evel.</li><li>Ensure TeanViewer login card is ready to scan
(Contai ns uni que deal er code & deal ership nane)</li><li>The vehicle
you are_mprklnP_on is in a bay with good W -Fi

connectivity</Ti></ul ><br><span styl e=font-weight: bold font-style:
italic>lf the bullet points above are nmet the TAC can be reached at
(800) 826-4694, from9amto 6pm Mnday thru Friday Fastern T 0

erforma SWS c
ref=https://ww
g. f aces?LANG=EN-

concer ns</ A><br >

href=http://site

deo/ 629095805800

And¥ S. Ford Tec
ADD- ON  11/25/ 2022 09: 58AM ANDREW SORENSON( FSE) MBS - FCSD - GREAT LAKE REGQ ON

SWS Session Status : SWS Not Necessary, SWS Session Sub Status :

1st Cont act
AUDI T 11/ 25/ 2022 08: 32PM

SYNC:. GEN2 MODEM
------------------------- CONCERN DETAIl LS --------mmmmmmmamm -
S e e oo oo DI AGNOSTI C | NFORMATI ON----------------
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunmber :
Prior Repair Attenpts: Repair Prior to Call: NO
APl M#C1001: 01- 28 _ _ _
Equi prent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -cccmmmmmammmaaaaaan
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

PE24-030 000122 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 11/ 25/ 2022

e VEHI CLE DETAIl LS -------mmmmmmmi e
Vehi cl e Buil d Dat e: 09/ 14/ 2015 Warranty Start Date: 11/ 20/ 2015
Date of Sal e: 11/ 20/ 2015 Selling D|r{Geo/ Mkt, Dl r, Sub) :

Deal er Speci al Order: G 0ss Vehicle Wight: 600 LBS
LH RH Drive:

_ - --ENGI NE- - -

Engl ne: 3.5L V6 CYCLONE TI VCT Tag: DS 344 BA

Bld Dt: Cal b: EP31D60 A
Serial #:

ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:
Serial #:

; Shft:
---AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria :

_ ---ADDI TI ONAL - - -
Tire : 255/45R20 V A/'S Br and HANKOOK TI RE VENDOR

Radio : ELETR AM FM STRO DI SC/ CLK A C AC J-27272272727227272°7?°7?2°2°2°7?7?27?7?7

Pai nt : PN4- 22222222222222222222222227- - == - == - - " MAGNETI C

-------------- AFTER MARKET MODI FI CATI ONS ------mnmnn-

NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR TH'S VEHI CLE

--------- REPORT_ORI G NATCR - REPAI R FACI LI TY - CUSTOVER | NFORVATI ON - ---------
-

Oig/Caller Title: TECHN Cl AN
Phone :

CR]p![’ Dl r: USA OSBQmUI u Ford Ph#: 808- 532- 1700

y: Honol ul u State . Hawai i
Country: United States Regi on . Los Angel es

Caim# Date : | 11/ 23/ 2022

Specialist's
Nane :  ANDREW SORENSON ( FSE)

---------------------- CQI'S VIN HI STORY -cecmmmmmamaammaaaooo
NO CQ'S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE S WARRANTY HI STCRY (365 days only) ----------------
NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CL

PE24-030 000123 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aéng CENTER RepngpDate 02/ 10/ 2017

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON VI N: 2FMEK5C82GBA20861
Engi ne_: 3.5L V6 CYCLONE TI VCT Cdonet er: 338 M LES
%e_ratl ng Envi ron: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE | NOPERATI VE

Addi tional Synptom | NTERM TTENT CAMERA FAULT ] ]
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: YES Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeie e e oo COMVENT TEXT ----------------------------

CONCER  02/10/ 2017 02: 13PM ESKAFF _
Web Form Data (111584687 ..Description of Vehicle Concern: REAR
CAMERA WORKI NG | NTERM TTENTLY. ... .. | ease list any dia nostl cs al readg
erformed: VERI FI ED CONCERN. HOOKED UP | DS AND RETRI EVED CODE B108E: 63
ROM API M | NSPECTED FDI M TO VERI FY NOTHI NG PRESSI NG ON SCREEN AT ANY
PO NT. PERFORMED PI NPO NT TEST AAl-14- AT WHICH PO NT I T DI RECTED ME TO
GO THRU GUI DED DI AGNOSTI CS AND REPLACE THE FDIM | NSTALLED THE NEW
FDI M AND THE CAMERA WAS WORKI NG. TESTED THE NEXT MORNI NG AND THE
CAMERA WAS | NOP. HOOKED UP | DS AGAI N AND THE B108E: 63 CODE | S GONE _BUT
NOW I T HAS A C1001: 01 CODE FOR THE REAR CAMERA. FOLLOWAED PI NPO NT TEST
Al-17 TESTING ALL THE CI RCU TS FROM THE API M CONNECTOR TO THE CAMERA
CONNECTOR. ALL CI RCUI TS PROVED QUT AND | T DI RECTED ME TO REPLACE THE
REAR CAMERA. REPLACED THE REAR CAMERA THI S MORNI NG. | NSTALLED AND
TESTED- CAMERA | S WORKI NG  REASSEMBLED VEHI CLE AND WENT TO BACK OUT OF
MY STALL---AND THE CAMERA |'S NOT WORKI NG. REMOVED THE LI FTGATE TRI M
PANEL AGAI N AND | NSPECTED THE W RING TO THE CAMERA-W RING | S OK. ALL
THIS TIME THE VEH CLE | S WARM NG TO THE TEMPERATURE | N THE BUI LDI NG
PLACED THE CAR | N REVERSE AND NOW THE CAMERA | S WORKING. ... .. Parts
Repl aced: FDI M AND REAR VI DEO CAMERA ... .. Your estion. WE HAVE HAD
SEVERAL API M5 W TH THE SAVE | SSUE | N F- 150S AND EXPLORERS. THE API M
HAS AN | NTERNAL | SSUE W TH THE Cl RCU T BOARD THAT | S AFFECTED BY
TEMPERATURE. IS THIS THE SAME APIM USED IN THE FLEX AS WELL?? | AM
ORDERI NG AN APIM FOR THIS VEHICLE AS IT IS THE LAST PI ECE OF THE
PUZZLE. DO YOU CONCUR W TH My FI NDI NGS??? HELP PLEASE!!!
02/ 10/ 2017 02: 13PM ESKAFF
This concern is nost likely due to a fault with the API M under
eat her conditions. Some 2016 or 2107 nodel year vehicles
equi pped with SYNC 3 are havi ng concerns with the rear view canera
under cold weather conditions due to an intern aI concern with the
APIM This concern can be isolated to the APIM by road testing the
vehicle with the heat on. Let the cabin heat P and al l ow t he engi ne
to reach operatln% erature. Park the vehicle in a warmarea in the
shop and renove the APIM Place the APIMin the freezer to allowit to
cold soak for testing purposes. Reinstall the APIMw th the rest of

RECOVM

PE24-030 000124 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aéng CENTER RepngpDate 02/ 10/ 2017

--------------------------------- COMME NT S mommmmmmmmm e e e

--TYPE-- - - e e - COMVENT TEXT --------mcmmmm e e m e m o mm oo o -
the vehicle still warmand retest. If the concern is present this
the vehicle still warmand retest. If the concern is present this

i ndi cates the APIMis at fault when cold. Continue to follow the APIM
ui ded routl ne found in the WBM secti on 415-00B under Di agnosis and
estin enerate the RVC for repl acenent.

ADD-ON 02/ 10/ 017 2: 13PM ESKAFF
Article 1SM 1701015 2016-2017 LI NCOLN FORD VEHI CLES W TH <B><FONT
COLOR=' RED >SYNC 3</ B></ FONT> - REAR VI EW CAMERA | NTERM TTENT
OPERATI ON_WHEN COLD
ADD-ON 02/ 28/2017 02: 30PM TECHHOT

Survey Conpleted - APIMFI XED I T.
AUDI T 02/1172018 10: 39AM

SYNC: Gen3 V4 MODEM

------------------------- CONCERN DETAI LS -ccmmmmmmmmaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng : ML Iight on?

Tes St and Road Test : 8D Nunmber :

Prior air Atte Repair Prior to Call: NO
API M#Blo E. 63, C100 01115E 55- 0A _
Equi pment / Procedur e Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACT!| ONS -cccmmmmmmmmmcaaaa

_I?e air o ¢ Nunb _II\_lurrber De ot Cacgsal
e onen uber e scription :
R¥>E i NOPART SEE{VI CE NO PART | DENTI FI ED i
TSB/ OASI S#: Adj ust nent To: From
e VEHI CLE DETAIl LS --------m-mmmmmmmamao -
Vehi cl e Buil d Dat e: 09/ 27/ 2016 Warranty Start Date: 01/ 24/ 2017

Dat e of Sal e: 01/24/2017 Selling Dr{(Geo/Mt, Dlr, Sub):
Deal er Speci al O der: Gross Vehicle Wight: 600 LBS
LH RH Dri ve:
_ - - -ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: GS 344 AA
Bld Dt: Cal b: GP31D60 A

Serial  #:

m——. ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:

Seri al #:

Shf t:

PE24-030 000125 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aéng CENTER RepngpDate 02/ 10/ 2017

Axl e: ﬁ: 39 FI NAL DRI VE RATI Id Tag Code: Bld Dt:

Seri al
) - - - ADDI T ONAL - - -
Tire : P235/60R18 A/S BSW T- RATED and : GOODYEAR Tl RE VENDOR
Radio : ELETR AM FM STRO DI SC/ CLK AC  J-27?727272°27°?2727°2°2°?27272?2°?727?27?2??7

Paint | NEUTRAL EXT PAINT EAMLY A --------- " OXFORD WHI TE SOLID C/' C
-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

2w~
¢!

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVMATION ----------

Oig/Caller T Title: ZONE MANAGER

Phone :

Rpr D r: USA OSOOMr own Ford, Inc. Ph#: 734-421-7116
ty: Li voni a State . M chi gan

Oount ry: United States Regi on . Detroit

Cl ai m #/ Dat e :- 02/ 10/ 2017

Specialist's
Narme © ESKAFFE - 2722727222722272227222222?2727

---------------------- CQI'S VI N HI STORY -crrmmmmmmaaeccaas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----------===--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI S VEHI CLE

PE24-030 000126 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 02/ 20/ 2017

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON VI N: W

Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: ,

%e_ratl ng Environ: WCC :

ehicl e Use : Rsp. Act:
SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORVATI ON EXTERI OR CAMERA
o PERFORMANCE | NOPERATI VE

Addi tional Synptom NOT WORKI NG ALL THE TI ME ] ]

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O

Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--------------------------------- COMMENT S ------mmmmm e o -

- - TYPE-- - - oo oo oo COVMENT TEXT -----------m-cmmmmm o a oo — - -

CONCER 02/ 20/2017 06:17PM CHRI S Bl SHOP MBS - FCSD - TECH ASSI T CENTER
Web Form Dat a _11164438421 ..Description of Vehicle Concern: rear
canmera not working all the tinme w et nmessage check_ surroundi ng
area will get black screen ..... Pl ease [ st an%H i agnosti cs al ready

erformed: HOOK UP | DS AND RETRI EVED CODES ECK"CASI S AND HAR

EPORTS, COULD NOT DUPLI CATE CONCERN AT THI S TI ME, REBOOTED THE API M
PER SHP MANUAL ... .. Parts Repl aced: NONE ... .. Your estion: CAN NOT
DUPLI CATE, NOT SURE | F HE D SOVNETHI NG TOUCHI THE SCREEN TO
RECEI VE THE B108EM | REBOOTED THE API M WORKI NG OK, HAVE YQOU SEEN
TH' S BEFORE, NO CODES FOR REAR CAMERA I N SYSTEM .. NOTH NG ON OASI S OR

HAR REPORTS
RECOVWM 02/ 20/2017 06: 17PM CHRI S Bl SHOP MBS - FCSD - TECH ASSI T CENTER
Hel | o , DTC U3000: 43 does not show to be a valid code for this

vehi cl €. DTC U3000: 41 (Control Mdul e: General Checksum Fail ur e? i's
the code that was recovered, this is comonly caused by an internal
APIMfailure. If this is in fact the code that was recovered and this
code returns after being cleared, the APIMw ||l require replacenent to
resolve this concern. IT no codes are returning, please inspect the
reverse canera and API M connectors as well as inline connectors C212,
C410 and C431 to check for fluid intrusion and fitment concerns. These
connectors can be seen in cell 145-4 in the online wri ng di agrans and
| ocated by referencing cell 152 in the wiring diagrans. Pl ease address
an¥ concerns found. If no faults are identified, based on the )
information provided and found in past reports, we recomend replacing
the APIMto resolve this concern and then retest for proper operation.

ADD-ON  02/20/ 2017 06:17PM CHRI S BI SHOP M5S - FCSD - TECH ASSI T CENTER
Article 1SM 1701015 2016-2017 LI NCOLN FORD VEHI CLES W TH <B><FONT
COLOR=" RED >SYNC 3</ B></ FONT> - REAR VI EW CAMERA | NTERM TTENT
OPERATI ON WHEN COLD

AUDI T 02/11/2018 10: 39AM
SYNC: Gen3 V4 MODEM

PE24-030 000127 GCQIS PV






Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 02/ 20/ 2017

Specialist's
Narne : CHRI S BI SHOP

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

.-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days Only) ------------=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000129 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 05/ 24/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, LI M TED, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 1
Speratln Envi ron: WCC ;

ehicl e e : Rsp. Act:

SYMPTOM 2 2D 3 6A DRI VER Al DES & | NFORMATI ON EXTERI OR CANMERA

o DI SPLAY | MAGE QUALITY

Addi tional Synptom RVC inop int ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----eoeei e - - COMVENT TEXT ----------------------------

CONCER  05/24/2023 11: 12AM RANDRE75 o _
Wb Forn1Data%120001353) Descri ption of Vehicle Concern: custoner.
states that the back up canmera iIs not morklng at tinmes, nessage wl |
di spl ay back up canmera is _not available and blue screen will cone on
when in reverse. Please |ist any diagnostics already perforned:. follow
%ln point test A and was directed to replace rear view canera Parts
ePIaced: none Your Question: custoner had requested to contact
hotl i ne Per ford request. custoner had called ford notor conpany
because they had replaced 2 different nodules for other concerns not
related to rear view canera and now the rear view canmera i s not
wor ki ng. 1 have fO|!OM/PIn oint test A for rear view canera not
morklng and i was directed to replace rear view canera.
RECOW 05/ 24/ 2023 11:12AM RANDRE75 o , , , ,
!!!!! A C1001:01 in the APIMindicates there is no video signal is
Cted fromthe video canera when the vehicle is in reverse. It is
possi ble a camera fault woul d cause this code. Performng PPT Ais
recommended for Ul001: 01 when it is set in the APIM Keep in mnd the
P!np0|nt test will only be accurate if the concern is present _at the
i me of testln%. There are no relevant TSB s or SSM s except TSB
17-2068. That TSB is related to a tenperature dependent fault that.
mat ches these synptons. Please refer to the TSB and see if it applies
here. If it does not, follow PPT directions if it was conpleted wth
t he concern present. If replacing the APIM per the TSB, use the FDRS
for PM., Ensure it is updated to the |atest level first, and pl ease
start with the original nodule installed. Sincerely, Ryan A
ADD- ON 05/ 24/ 2023 11:12AM RANDRE75 _
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
1st Cont act
AUDI T 05/ 24/ 2023 08: 31PM
SYNC. GEN3 MODEM

------------------------- CONCERN DETAI LS -ceemmmmmaaaaaaaaaan-

—

PE24-030 000130 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 05/ 24/ 2023

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemao-
Syrrp Verif?: Ease of Di agnosi s: Level of ASSI st ance:

. _Timng: Base Tim ng ML light on? :
Tes St and : Road Test : 8D Nunber:
Pri or air Atte Repair Prior to Call: NO
AP M#Clo 1- 01, U300 43115E 55- 0A _ _ _
Equi pment / Procedur e Used Ef fective? Equi pment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -ccrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

R VEHI CLE DETAI L S -----mmmmmmm i aa e
Vehi cl e Build Date: 05/ 19/ 2016 Warranty Start Date: 06/ 04/ 2016
Dat e of Sal e: 06/ 04/ 2016 Selling Di r{G_eo/ Mct, Dl r, Sub): USA 09857
Deal er Special Order: G 0ss Vehicle Wi ght: 618 LBS
LH RH Drive:
_ - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
ANSMI SSI ON- - -
Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:
Shft:
_ - --ADDI TIL ONAL - - -
Tire : P235/55R19 H RATED Br and :  HANKOOK Tl RE VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C : AC J-?72722727°772227°7°7°7°°2°7°°7°7°77?7
Pai nt : PN4-2222722722722222222222222222?--------- "I NGOT SILVER METALLIC

-------------- AEFETER MARKET MODI FI CATI] ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller T Title: TECHN Cl AN

Phone :

Rpr Dl r: USA 0994mrd _Ph#: 707- 255- 2580
ty: Napa State . California

Count ry: United States Regi on : San Franci sco

GQaim#/ Date : | 05/ 23/ 2023

Specialist's
Narme © RANDRET75 - ?2?2°?2?27222?22?22?22222?2272?

PE24-030 000131 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 05/ 24/ 2023

---------------------- CQI'S VI N HI STORY -cecmmmmmmmaaaccas

Pr og
Dat e ort -II\-|¥|Ee Yrbr/p Cat Causal Part Description Dealer Id
04/ 12/ 2023 P4 E®001 A | NFO USA 09947

.-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----=------==--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000132 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 09/ 07/ 2017

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2016 FLEX, F\WD, WAGON \ I\W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er:
Speratln Envi ron: WCC ;

ehicl e Use : Rsp. Act:

SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA

o PERFORMANCE | NOPERATI VE

Addi tional Synptom REAR CAMERA | NOP ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----ooeii e - COMMENT TEXT ----------------------------

CONCER  09/07/ 2017 09: 01AM REBECCA SCHWERTFEGER MSS - FCSD - TECH ASSI T CENTER
Web Form Data (112655935) ..Description of Vehicle Concern: Custoner
states rear view canera |nop. ..... Pl ease |ist any diagnhostics al ready
performed: Could not verify custonmer concern. Advisor verified on
drive but wont dupllcate in the shop. Perforned ids self test, found
no codes. ..... Parts Repl aced; none ..... Your Question: How should I go
on with diagnosis for Intermttent concern?

RECOWM 09/ 07/2017 09: 01AM REBECCA SCHWERTFEGER MSS - FCSD - TECH ASSI T CENTER
Hel |l o Wth the rear view canera inoperative, there is |Ike|Y a
circuit, nnector or canera fault gresen . To attenpt to duplicate
t he concern, reference wiring cell 145-4 and wiggle test the circuits.

|f the concern is duplicated, there is a circuif fault that needs to

be repaired. If the concern is not duplicated, thoroughly inspect the
circuits for chaffing, pinching, routing, and connectors for water
intrusion, corrosion, pin fitnent concerns or damage and repair as
needed. |If the concern can not be duplicated, refefence Pinpoint Test

A in Wrkshop Manual Section 413-13B. Wthout the concern present,

this testing can |lead to fal se conponent replacenent. To continue

di agnosi s, reference the circuit testing in the pinpoint test. \Wen

erformng this testlng, mnggle test the circuits as neasurenents are

aken. |f a nmeasurenment fluctuates or changes, there is a circuit
fault present. |If the concern is not duplicated, and no faults are
found, consult with the custonmer on when the concern is present. )

Inquire if it happens after dr|V|ng down certain roads, after certain

r

weat her or a car_wash, after |ong ives, or with anyahing pl ugged in

to the vehicle. These conditions can help duplicate e concern and
verify and repair attenpts. If the concern is duplicated, or occurs
whil e at the shop perform Pinpoint Test A as mentioned previously.
XVth ths_concern present, this Pinpoint Test is the nbst accurate
i agnosti c.
AUDI T 02/11/2018 10: 40AM
SYNC. Gen3 V4 MODEM

PE24-030 000133 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 09/ 07/ 2017

------------------------- CONCERN DETAI LS -ceemmmmmmmaaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmemmemaoo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Tim ng: Base Ti m ng ML Iight on? :
Test Stand Road Test ; 8D Nunber :

Prior Repair Attenpts ) ) Repair Prior to Call: NO
Equi pment / Procedur e Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ccemmmmmccaaaaeaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmmia i
Vehi cl e Buil d Dat e: 04/ 12/ 2016 Warranty Start Date 04/ 27/ 2016
Date of Sal e: 04/ 27/ 2016 Selling D r{Geo/ Mkt, Dl r, Sub) :

Deal er Special O der: G oss Vehicle Wi ght: 600 LBS
LH RH Drive:

_ - --ENGI NE- - -

Engl ne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA

Bld Dt: Cal b: GP31D60 A
Serial #:

ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:
Serial #:

Shft:
- - - AXL - - -

éxl e: | 3.39 FINAL DRI VE RATI Id Tag Code Bld Dt:

eria :

---ADDI TI ONAL - - -

Tire : 255/45R20 V A/'S Br and : HANKOOK Tl RE VENDOR

Radio : ELETR AM FM STRQ DI SC/ CL Al C © AC_ J-272727270727°272°7?7°72222°7°°77?7

Paint & PRG. 22790055050 539595905552997- 0 . .. "W TE PLATI NUM TRI - COAT
-------------- AFTER MARKET MODI FI CATI| ONS ------ccun--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

Orig/Caller . T Title: TECHN Cl AN

Phone :

Rpr Dl r: USA 0792mn0 Hlls Ford Ph#: 909- 393- 9331
ty: Chi no State : California

Count ry: United States Regi on . Los Angel es

Claim# Date NN 09 07/ 2017

PE24-030 000134 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 09/ 07/ 2017

Specialist's
Narne : REBECCA SCHVWERTFEGER

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

.-~ SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days Only) ------------=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000135 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 12/ 2016

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2016 FLEX, AWD, WAGON Vi N:W
Engi ne_: 3.5L V6 CYCLONE TI VCT Qdoneter: 17,

%e_rati ng Environ: :
ehicl e Use : Rsp. Act:

SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORMATI ON EXTERI OR CAMERA
o PERFORVANCE | NOPERATI VE
Addi tional Synptom BACK CAMERA | NOP ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

- TYPE-- - - - e COMVENT TEXT --------mmmmmm e e e oo o
CONCER 10/ 12/ 2016 03: 06PM OMUKAHHA o )

Web Form Data (110978018) ..Description of Vehicle Concern: BACK UP
CAMVERA | NOP_... .. Pl ease list any diagnostics alread erforned: VER FlI ED
CONCERN. WHEN PUT | N REVERSE THE REVERSE LI GHTS ON AND
TOUCHSCREEN READS PLEASE CHECK SURROUNDI NGS FOR SAFETY AND THE ZOOM
BUTTON PULLS UP BUT SCREEN | N BLACK. PERFORMED PI NPO NT TEST A FOR
REAR VI DEO CAMERA | NOP. Al CLEANED STILL I NOP. A2 YES REVERSE LI GHTS
WORK. A3 YES CODE B115E: 08 FOUND AND C1001: 01. Al4 REMOVED REAR
LI FTGATE APLI QUE AND BCM CONNECTOR. MEASURED FROM C4357-2 TO GROUND.
QL. Al5 MEASURED OHVE FROM C4357 AND C2280 ON LIN CIRCU T AND GOT .01
OHMS PASS. Al5 MOVED ONE LEAD TO GROUND AND GOT OL. Al7 CHECKED PI' N
FI T AT CAVERA/ BCM AND FOUND NO CONCERNS. R &anp; R CAVERA AND STI LL
SAME CONCERN. PERFORMED PI NPO NT TEST AGAIN W THOUT SKI PPI NG TO Al4.
A4 YES CAMERA TURNED ON. A5 YES AND NO. THE SCREEN SW TCHES BUT | S
BLACK BUT DOES NOT DI SPPLAY UNAVAI LABLE. A6 YES 76.4 OHVS. A7 YES 12 V
ALSO PUT I N FOG LAMP AT C4357 PONER AND GROUND AND WAS BRI GHT. A8 YES
12 VOLTS. A9 FOUND OL WHEN CHECKI NG FROM SI GNAL Cl RCUI TS TO GROUND.
A10 OL. A1l NO VOLTS. Al2 .3 OHWVs Al13 .6. Al4 NO VOLTS FOUND. CONCERN
STI LL PRESENT. NO W RI NG | SSUES FOUND. REPROGRAMVED SYNC VI A PTS AND
USB. RETEST STILL FAILS. PERFROM BCM LI N I NI TI ALI ZATI ON. STILL FAILS.
ALL CODES ARE GONE AFTER REPLAI NG CAMERA/ REPROGRAM SYNC AND LI N BUT
ULA00: 87. ... .. Parts Repl aced: REAR CAMERA ..... Your Question: THE
PI NPO NT TEST DOESN T STATE ANY OTHER | TEMS THI S CAN BE BEI NG AS | F
ALL W RES ARE PASSI NGS. THE ONLY CODE | HAVE ANYMORE | S U1A00: 87 BUT
DCESN T SEEM TO BE RELATED TO THI S CONCERN? THE | SSUE SEEMS TO BE
El THER AT THE BCM SENDI NG THROUGH THE LIN OR AT THE APIM BUT | CAN T
FI ND ANY WAY TO DETERM NE WHICH | S THE CAUSE. | F | REMEMBER CORRECTLY
HAVI NG FROM FLEX I N THE PAST THE CAMERA STILL WORKED EVEN W TH THE LI N
Cl RCU T UNPLUGGED. WHERE SHOULD | GO NEXT? BCW? APl M? ANY FURTHER
TESTS TO DETERM NE WHI CH MODULE | S CAUSE
10/ 12/ 2016 03; 06PM OMUKAHHA ) ) )
, Thank you for docunenti n% all the diagnostics perfornmed and
ults obtained. Based off these results, it is agreed that there
are no concerns with the connectors/circuitry. The video canmera uses

RECOVM

PE24-030 000136 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 12/ 2016
--------------------------------- COMMENT S ----mm i -

- TYPE-- - - e e e oo - COVMENT TEXT -------mmmmm e e e oo -
the LIN circuit to the BCM strictly for comuni cati on/ configuration

the LIN circuit to the BCNIstrlctI¥ for communi cation/configuration
urposes. The APIMis responsible for sending the information to the
DiMto display as the APIMreceives the video circuits. Therefore,
the likely cause of this concern is the APIM however it is not
advised to replace it at the noment as this concern could be caused by
a logic lock. Performa battery disconnect for a few mnutes, then
reconnect _and retest. If the concern is present, then although the
current DTC ULA00: 87 may not directly be related to the rear video
system PPT A does state to diagnose any APIM DTCs retrieved. This may
be because a part of the APIM I ogic or software nmay disable the canmera
if certain DICs are set simlar to how the PCM may di sable the A/IC
clutch reIaY if there are certain powertrain DICs set that are not
related to the HV/AC system Refer to WSM 415-00B, di agnosis and
testing and see if there are anY concerns W th the conpass, the
satellite radio, or the Sirius travel |ink (vehicle is not equipped
wi th navigation)and follow the appropriate PPT as this is the action
outlined by DIC ULA00:87. If there are no concerns with the functions
as nmentioned by the PPT for ULA00: 87, then proceed with verifying the
power and ground circuits for the APIM and 1f they check out 0k
repl ace the API M
AUDI T 02/11/2018 10: 37AM
SYNC: Gen3 V4 MODEM

------------------------- CONCERN DETAI LS -ceemmmmmmaaacaaaaaan-

R DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng : ML Iight on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO

APl M#C1001: 01, U1AQO: 87

BCM#B115E: 08, B115E: 55 _ _ _
Equi prent / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective
-------------------------- SERVI CE ACTI] ONS --cmmmmmmece e

NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS -----------mmmmmmaao -
Vehi cl e Build Date: 04/ 18/ 2016 Warranty Start Date 05/ 06/ 2016
Dat e of Sal e: 05/ 06/ 2016 Selling E]r{GEo/th,D r, Sub) : USA 07078
Deal er Speci al O der: Gross Vehicl e Wi ght 618 LBS
LH RH Drive:
_ - --ENGI NE- - -

Englne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA

gl _Eﬁ:# Cal b: GP31D60 A

eria :

PE24-030 000137 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nunber: HSPro ramTég Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 10/12/2016

Tr ans:

T ANSMI SSI ON- - -
6 SPD AUTO (6F50) Part #:
Bl d Di:

Serial #:

Shft :
- --ADDI TI ONAL - - -
Tire : P235/60R18 A/S BSW T- RATED Br and ; GOODYEAR Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK A C AC J-272227?72227272222222?2?2?27?2?27?7
Pai nt : RED EXTERI OR PAINT FAMLY  --------- "RUBY RED TC

-------------- AFTER MARKET MODI FI CATI] ONS ----cemenann-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

REPAI R FACI LI TY - CUSTOMER | NFORMATION ----------

--------- REPORT ORI Gl NATOR -

Oig/Caller Title: TECHN CI AN
Phone

Rpr Dir: USA 0937mti on Ford Wite Bear Lak Ph#:651-484-8939
Qty: Whi t e Bear Lake State . M nnesot a

Country: United States Regi on  Twin Gties

GQaim#/ Date : | 10/12/ 2016

Specialist's
Nane © OVUKAHHA - 2272°272222272222222722722?

---------------------- CQI' S VIN HI STORY -cermmmmcaaaaaaaeaaans
NO CQ'S VIN HI STORY AVAI LABLE FOR THI'S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) ---------==-=-=-=--

NO VEHI CLE WARRANTY HI STORY AVAI LABLE FOR THI' S VEHI CLE

PE24-030 000138 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 08/ 2017

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2015 FLEX, LI M TED, WAGON \ W

Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: ,

%e_ratl ng Environ: WCC :

ehicl e e : Rsp. Act:
SYMPTOM 2 2D 2 38 DRI VER Al DES & | NFORVATI ON EXTERI OR CAMERA
o PERFORMANCE | NOPERATI VE

Addi tional Synptom REVERSE CAMERA | NTERM TTENT ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O

Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--------------------------------- COMMENT S ------mmmmm e o -

) (i e e COVMENT TEXT -----------m-c-mmmm o m oo - -

CONCER  03/08/ 2017 04:15PM TI M HOOGERHYDE MBS - FCSD - TECH ASSI T CENTER
Web Form Data (111736906) ..Description of Vehicle Concern: back up
canera intermttl 6 i noP .....Please |list any diagnhostics already
performed: c100 1 APIM PI npoint test A .....Parts Replaced: back up
canera ..... Your stion: this is the 2nd tinme back ; frist time it had

ra e n

code c1001:01 in APIM ;fallow pinpoi n?/ test Alesd nme to replace rear
vi deo canera ; BI ce canera clear all code ; came back with code
c1001: 01 APIM AND B115E; 55 BCM when repl ace canmera wor kshop manual
said to configure camera; could not find configuration procedure on
scan tool or in workshop manual. were or how isS the configuration

rocedure _done in or on ids . thank you

RECOVM 3/ 08/ 2017 04: 15PM TI M HOOGERHYDE, ~ MBS - FCSD - TECH ASSI T CENTER
, Since the B115E:55 is setting, indicating that the Canera is
onfigured, it is advised to configure the canmera by navigating to

the Servi ce Functions tab under Electrical in the IDS Menu. Perform
the LIN New Module Initialization to configure the canera. |If the

C1001 DTC returns, it is advised to performa |oad test of the Power
and Gound circuits to the Canmera to verify that they can handle the
necessary | oad for proper canera operation. Repair as necessary and

re-eval uate the concern.
ADD- ON 03/ 08/ 2017 04:15PM TI M HOOGERHYDE MBS - FCSD - TECH ASSI T CENTER
Article | SM 1504011 REAR VI EW CAMERA CONFI GURATI ON PROCEDURE
------------------------- CONCERN DETAI LS -ommmmmmiaiaaaaaaa -

----------------- DI AGNOSTI C | NFORMATI] ON-coocmmmmeanmm--

Synp. Verif?: Ease of D agnosis: Level of Assistance:
CorTP. Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunber:

Prior ReBalr Attenpts: Repair Prior to Call: NO
APl M#C1000: 1

BCM#B115E: 55M#B115E: 08, B115E: 55

PE24-030 000139 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 03/ 08/ 2017

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAIl LS -------mmmmmmmmmaamaaaaom
Vehi cl e Build Date: 12/ 09/ 2015 Warranty Start Date: 07/ 15/ 2016
Dat e of Sal e: 07/ 15/ 2016 Selling D r{Geo/ Mt, Dl r, Sub):

Deal er Special Order: G 0ss Vehicle Wi ght: 600 LBS
LH RH Drive:

) - - -ENGI NE- - -

Engl ne: 3.5L V6 CYCLONE TI VCT Tag: DS 344 BA

Bld Dt: Cal b: EP31D60 A

Serial #:

ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:

Bld Dt:

Serial #:

Shft:
- - - AXLE- - -

éxl e: | 3.39 FINAL DRI VE RATI |d Tag Code: Bld Dt:

eria :

] ---ADDI TIL ONAL - - -
Tire : 255/45R20 V A/'S Br and :  HANKOOK Tl RE VENDOR
Radio : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-2722727?7°7°72°7°7°7°7?°2°7°°7°7°77?7
Pai nt : PN4-2272272222°2722722222222222222?2--------- MAGNETI C

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller - @@ Title: TECHN Cl AN
Phone :

Rpr Dl r: USA 0571mF0r d, Inc. _Ph#: 812-284- 4444
Qty: Clarksville State : Indiana

Country: United States Regi on : G ncinnati

GQaim#/ Date : |l 03/ 08/ 2017

Specialist's
Narme . TI M HOOGERHYDE

---------------------- CQI'S VI N HI STORY --ccmmmmmmmmmaaaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-030 000140 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 03/ 08/ 2017

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-==-==-=---

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-030 000141 GCQIS PV



Page: 01 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

CQ S Report Nun‘oer:mS Pro ramTége: H Oig Rpt #:
Report Source: - D - TECH ASSIT CENTER Report Date: 01/07/2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2016 FLEX, LI M TED, WAGON VI N: W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdoneter: 70,
Speratln Envi r on: WCC :
ehicl e e : Rsp. Act:
SYMPTOM 2 2D Z 00 DRI VER Al DES & | NFORVATI ON EXTERI OR CAMERA
NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)

Addi tional Synptom various SYNC concerns

O her Veh. t h Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ------mmmmm e o -
- - TYPE-- - ---m oo COVMENT TEXT -----------mmmmmmmm e oo oo - -

CONCER  01/07/ 2022 05: 12PM NFRANK4 o _

Web Form Dat a(118614343) Description of Vehicle Concern: custoner
states that back up camera i mage conmes and goes, radi o station change
by itself, heat cones on and off at tines, and rear view canera w |
cone on driving down the road. Please |list any diagnostics already
performed; Ckd for codes none present Parts Repl aced: APIM was
replaced for a different concern before no parts on this visit Your
Question: What could be making these concerns? Ive ckd the FCI M pids
and all buttons seemto be working at this tinme and nothing seens
stuck.l dont understand how the rear view canmera could cone on
driving. An?S hel B woul d be apperci at ed

01/ 07/ 2022 05: 12PM NFRANK4 _

, When | ooking at the SYNC Page on PTS it can be seen that the
acenment APIMis bei nP regi stered by the vehicle. This indicates
that the PM was successful. It is inportant noving forward to
determne if the concern was present before the repl acenent API M was
installed. If the concerns were present before the API M was repl aced

RECOVM

then it is advised to proceed by swapping the display froma_like
unit. This will help determne if the cause for the concern is related
to the display being faulty and regi sterln(r:] touches that are not being
made. |If the concern only becane present after the API M was repl aced

then it is advised to proceed by verifying the part nunber to the APIM
that was installed. This can be done by contacting COPI'S and havi ng
t he nunber verified. <p>For questions re?ar di n&lparts availability or
art nunber discrepancies, please contact the stoner Online Parts
I nquiry System ( | S) through FMCDeal er by corTPI eti ng the COPI S

o] arg

inquiry form To access COPI | ease navi %gte <A farget=_bl ank
Parts &anp d nmenu, click on the plus (+)

synbol next to <str0n(r:]>Parts Depart nent Tool s</strong> to_expand the
sel ection and then select <strong>COPIS (Customer Online Parts lInquiry
Systen). </strong>Click on the hyperlink | abel ed ) )
<strong>COPI S</strong> at the top of the page. Right below this |ink,
is alink for Dealer Job Aid which will help you navigate through the

PE24-030 000142 GCQIS PV



Page: 02 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 01/ 07/ 2022

--------------------------------- COMME NT S mommmmmmmmm e e e

e COMVENT TEXT ----cmmmmmmmmmmmmme o mm e
syst em </ p><p><br ></ p><p><en>NOTE: When you click on the link, it my

systenr</p><P><br></p><g;<en>hKﬁE When you click on the link, it may

require you to log-in ick on the log-in button on the top right

hand corner of the page to Io? in and Set your

Preferences </ enp</ ><p><br>< p><p><enPNOTE. If this in regards to an
PC, ACM TCU, FC or FCDI M parts isSsue, Ford El ectroni cs Servrce

Group (FESG inquiries are now accepted via the COPI'S systenras me

| f you re seeking assistance with avarlabrlrtY pricin or verif |ng

the correct part nunber to order for an ACM TPC, APIM FDIM T

FCIM select FCS/FESG |Ing urrY fromthe Parts Inquiry Type

freld </enP</p> Si ncerely, han Frank Ford Techni cal Assi stance

Cent
AUDI T 01/ 07/ 2022 08: 32PM
SYNC: Gen3 V4 MODEM

------------------------- CONCERN DETAI LS -ccemmmmmmmaaaaaaaao

T T DI AGNOSTI C | NFORMATI ON-=------n-mmmmm-
Synp. Verif?: Ease of Di agnosi s: Level of Assr st ance:
Conp. _Ti m ng: Base Tim ng ; ML light on?

Test Stand Road Test : 8D Number :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACT!| ONS -cccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

S e e e—me—o oo VEHI CLE DETAI LS ------------m-mmomoaaoo-
Vehi cl e Build Date: 02/ 09/ 2016 Warranty Start Date: 03/ 18/ 2016
Dat e of Sal e: 03/ 18/ 2016 Selling D r{G_eo/ Mct, Dl r, Sub) : CAN B1368
Deal er Special Order: G 0ss Vehicle Wi ght: 618 LBS
LH RH Drive:
_ - --ENGI NE- - -
Englne: 3.5L V6 CYCLONE TI VCT Tag: FS 344 BA
Bld Dt: Cal b: GP31D60 A
Serial #:
- = - ANSMI SSI ON- - -

Trans: 6 SPD AUTO (6F50) Part #:
Bld Dt:
Serial #:

; Shft:

_ ---ADDI TI ONAL - - -

Tire : 255/45R20 V A/'S Br and : HANKOOK Tl RE_VENDOR
Radi o : ELETR AM FM STRQ DI SC/ CLK Al C : AC  J-2722727?7272°7°2°°7°7°7°°2°°°7°7°77?7
Paint : NEUTRAL EXT PAINT FAMLY B = --------- " ABSOLUTE BLACK

PE24-030 000143 GCQIS PV



Page: 03 CQ S DETAI L REPORT 11/ 14/ 24 10:00: 25

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 01/ 07/ 2022

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

%ig/Caller - T Title: TECHN Cl AN

one :

Rpr D r:USA 0764Hx Ford, Inc. Ph#: 724-627- 3151
ty: Waynesbur g State . Pennsyl vanl a

Count ry: United States Regi on . Pittsburgh

GQaim#/ Date : | 12/ 13/2021

Specialist's
Nane T - 2°777777772222227777?

---------------------- CQI'S VI N HI STORY -cccmmmmmmmmaacca
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) -----=------==--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR THI'S VEHI CLE

PE24-030 000144 GCQIS PV





