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IMPORTANT SAFETY INSTRUCTIONS
Read all safety instructions before installing this product. SAVE THESE INSTRUCTIONS.

Welcome to JuiceBox Pro

 WARNING: This device should be supervised when used around children.
 WARNING: Do not operate the JuiceBox outside its operating temperature rating 

indicated on the JuiceBox label.
 WARNING: Do not use solvents to clean the JuiceBox as they may degrade or damage 

the plastic enclosure.

INSTRUCTIONS PERTAINING TO A RISK OF FIRE OR 
ELECTRIC SHOCK

 WARNING: Do not put fingers into the electric vehicle connector.
 WARNING: Do not use this product if the flexible power cord is frayed, has broken 

insulation, or shows any other signs of damage.
 WARNING: For use with electric vehicles only.
 WARNING: Do not use this device with an extension cord.
 WARNING: Do not remove cover or attempt to open the enclosure. No user serviceable 

parts inside. Refer servicing to qualified service personnel.
 WARNING: Install and use the JuiceBox away from flammable, explosive, harsh or 

combustible vapors, materials or chemicals.
 WARNING: This device is intended only for electric vehicles not requiring ventilation 

during charging.
 WARNING: Do not use this product if the enclosure or the EV connector is broken, 

cracked, open, or shows any other indication of damage.
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10. Using the 3/16” hex key, loosen the set screw.

11. For easy assembly of wire to the connector, apply the silicone grease to the wire 
insulation.
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12. Insert the mains power wire (L1, L2, Ground) into the connector port and make sure that 
the tip of wire touches at the back of the connector.

13. Tighten the set screws to the recommended torque value.

14. Reinsert the set screw access plugs (refer to step 9).

15. Reinstall the back plate (refer to step 5).

16. Reconnect power to the hardwire connections. The charging station turns on 
automatically.

BLACK RED GREEN

L1 L2 Ground

WIRING RANGE (MCM/AWG) MAX TORQUE (IN LBS)

#4 - #6	 120

#1 - #3	 120

2/0 - 1/0 AWG	 120













































39

Specifications
Characteristics

OUTPUT POWER	

32A max: Up to 7.7 kW, 32A, 1-phase

40A max: Up to 9.6 kW, 40A, 1-phase

48A max: Up to 11.5 kW, 48A, 1-phase

80A max: Up to 19.2 kW, 80A, 1-phase

INPUT VOLTAGE 120/240 VAC

LEDS Dynamic LEDs displaying charging status

PROTECTION
IP66/NEMA 4X

AC 20mA Ground Fault Detection

TEMPERATURE 
RANGE	

From -40°C to +60°C for 32A, 40A, 48A models

From -40°C to +50°C for 80A model

STANDARDS AND 
CERTIFICATIONS

IEC 61851-1

UL and cUL Listed

WI-FI IEEE 802.11b/g/n 2.4 GHz

(OPTIONAL) 
CELLULAR	 LTE (CAT-1) Bands B2, B4, B5, B12/B13

3G Bands B2 (1900), B5 (850); PTCRB and GCF certification

Connectivity
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Dimensions
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LED Indicator

COLOR PATTERN MEANING

Blue
Flashing Setup Mode

Solid	 Wi-Fi setup device connected

Yellow

Solid

Booting after power

(Note: During booting, solid Yellow may be 
followed by Purple before going to Setup 
Mode)

Flashing

Vehicle plugged in, not charging 

(Note: EV not ready to charge or charging 
suspended (ToU) or in earlier releases: 
charging finished)

White Solid Online: Idle, vehicle not plugged in

Purple Solid Offline: Idle, vehicle not plugged in

Green

Solid
Vehicle finished charging

(Note: Firmware release 1.0.30 only.)

Long Flash (5-sec duration)	 RFID authorized

Flashing Vehicle charging

Red
Long Flash (5-sec duration)	 RFID not authorized

Flashing Error (Refer to error codes)

Using the Dashboard
Enterprise Dashboard Manual
To access the JuiceNet Enterprise documentation and FAQs, log into your Enterprise 
account.

Business Dashboard Manual
To access the JuiceNet Enterprise documentation and FAQs, log into your Business account.
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RFID Cards
RFID Reader

Activating And Managing
Refer to the RFID Cards section of the JuiceNet Enteprise Manual.

IP ADDRESS PROTOCOL PORTS FQDN

Dynamic HTTPS 443 directory-api.emotorwerks.com

Dynamic HTTPS 443 ota.zentri.com

Dynamic HTTPS 443 dms.zentri.com

104.40.90.102 UDP 8042 jbv1.emotorwerks.com

40.118.171.20 UDP 8042 emwjuicebox.emotorwerks.com

Dynamic HTTPS 443 device-backend.juice.net

Dynamic UDP 8047 juicenet-udp-prod3-usa.enelx.com

Dynamic HTTPS 443 juicenet-prod3-usa.enelx.com

Dynamic UDP 8043 juicenet-udp-prod-usa.enelx.com

Dynamic HTTPS 443 juicenet-prod-usa.enelx.com

Dynamic UDP 8051 juicenet-udp-prod4-usa.enelx.com

Dynamic HTTPS 443 juicenet-prod4-usa.enelx.com

Dynamic UDP 8042 juicenet-udp-prod5-usa.enelx.com

Dynamic HTTPS 443 juicenet-prod5-usa.enelx.com




