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Welcome to JuiceBox Pro

IMPORTANT SAFETY INSTRUCTIONS

Read all safety instructions before installing this product. SAVE THESE INSTRUCTIONS.

/\ WARNING: This device should be supervised when used around children.

/\ WARNING: Do not operate the JuiceBox outside its operating temperature rating
indicated on the JuiceBox label.

/\ WARNING: Do not use solvents to clean the JuiceBox as they may degrade or damage

the plastic enclosure.

INSTRUCTIONS PERTAINING TO A RISK OF FIRE OR
ELECTRIC SHOCK

/\ WARNING: Do not put fingers into the electric vehicle connector.

/\ WARNING: Do not use this product if the flexible power cord is frayed, has broken
insulation, or shows any other signs of damage.

/\ WARNING: For use with electric vehicles only.

/\ WARNING: Do not use this device with an extension cord.

/\ WARNING: Do not remove cover or attempt to open the enclosure. No user serviceable
parts inside. Refer servicing to qualified service personnel.

/\ WARNING: Install and use the JuiceBox away from flammable, explosive, harsh or
combustible vapors, materials or chemicals.

/\ WARNING: This device is intended only for electric vehicles not requiring ventilation
during charging.

/\ WARNING: Do not use this product if the enclosure or the EV connector is broken,

cracked, open, or shows any other indication of damage.















A WARNING: Do not continue this installation until the circuit breaker is turned
off.

2. Use a stud sensor to determine an appropriate mounting location, then use the 2 screws
to secure the wall bracket.

3. Insert the enclosure screws into the enclosure, as shown. Tighten the screws until
approximately 2 mm of thread are visible.
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4. Hang the JuiceBox onto the wall bracket.



NOTE: If the JuiceBox does not hang securely, adjust the screws that were
installed in step 3. The 48 and 80 amp are hardwire only and do not have a plug
as shown.

5. Connect the JuiceBox:
> Plug-In Version: Plug the JuiceBox into the NEMA 14-50 outlet or NEMA 6-50 outlet.

> 1-Phase Hardwired Version: Connect the harness to the junction box.

A WARNING: [t is the installers responsibility to ensure that the JuiceBox is wired
in accordance with the local electrical code.

NOTE: The hardwire versions of the JuiceBox are shipped with appropriate wires
that meet the National Electric Code (NEC) NFPA 70 and require a nearby junction
box connection. Any alteration of the supplied wiring will invalidate the warranty
and may not conform to NEC.
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1. Turn off the mains power to the hardwire connections.

2. Use a multimeter to ensure that there is no power at the hardwire connections.

A WARNING: Do not continue with the installation until the multimeter shows
that there is no power at the hardwire connections to mains.

3. Route the mains power hardwire connection into the pedestal from the bottom, then
position the pedestal onto the ground stud anchors.

4. Secure the pedestal to the ground stud anchors (refer to Installation Area for more
information).

5. Release the 10 fasteners that secure the back plate to the pedestal. Remove the back
plate.

6. For each JuiceBox, install a waterproof junction box to house the connection.
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5. Release the 10 fasteners that secure the back plate to the pedestal. Remove the back

plate.
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6. Remove the mains power wire (L1, L2, Ground) insulation.

m NOTE: Strip the insulation of the wire only as much as is necessary.

7. Remove the sleeve from the connector port and cut at the appropriate mark from the

wire being used.
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NOTE: Make sure to cut the sleeve straight across the ends to ensure a tight seal
between the wire and the sleeve.

NOTE: If the wire diameter size (including insulation) is of the maximum size of
the sleeve, then discard the sleeve. If the sleeve is discarded, refer to step 9.

8. Reinsert sleeve again into the connector port.

9. Remove the set screw access plug.
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10. Using the 3/16" hex key, loosen the set screw.

11. For easy assembly of wire to the connector, apply the silicone grease to the wire
insulation.
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12. Insert the mains power wire (L1, L2, Ground) into the connector port and make sure that
the tip of wire touches at the back of the connector.

L1 L2 Ground

13. Tighten the set screws to the recommended torque value.

WIRING RANGE (MCM/AWG) MAX TORQUE (IN LBS)

#4 - #6 120
#1 - #3 120
2/0-1/0 AWG 120

14. Reinsert the set screw access plugs (refer to step 9).
15. Reinstall the back plate (refer to step 5).

16. Reconnect power to the hardwire connections. The charging station turns on
automatically.
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Connect

Rescan

4. Select the desired Wi-Fi network. Enter the Wi-Fi network password, if necessary. Click
Connect.

Verify that the JuiceBox is connected by checking that the LED indicator turns white.
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JuiceBox Configuration

For best results, perform this procedure while standing within 5 ft (1.6m) of the JuiceBox..

Configure JuiceBox Using Bluetooth Connectivity

*REQUIRES FIRMWARE 1.0.46 OR LATER

1. Download and install the “JuiceConfigure” app onto your mobile device.

. GETITON | #_  Download on the
» Google Play | @ App Store

Video walkthrough of this section

JuiceConfigure

Configure JuiceBox Using Bluetooth

®

” Googe Play

01:33 o)

2. Open the JuiceConfigure app.

NOTE: Make sure your phone and JuiceBox's Bluetooth connection is enabled
before starting to be able to configure Wi-Fi for your charger.
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3. Select START CONFIGURATION.

ol Verizon = 7:20 PM < @ 58%:

Add a charger

3

Configure your new charger in a few
simple steps.

Make sure to be closa to the charger and have
your bluetooth connection turned on before
starting.

START CONFIGURATION

4. Follow the onscreen instructions to proceed to JuiceBox configuration.

ool Verizan = 7:20 PM 7d58%

e

Configure charger
via Bluetooth.

Flease follow the steps below

(U Looking for chargers

For chargers without Bluetooth

Configure via Wifi
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5. Chargers are scanned and listed on the screen. Select Pair to configure the charger.

For chargers withaut Bluetaoth

Configure via Wifi

o Verizon = 7:31PM San e o Verizon = 7:31PM 74 sen e
< -
Configure charger Configure charger
via Bluetooth. via Bluetooth.
Please {allow the steps below Please follow the steps below:
(U Chargers found within range (U Chargers found within range
Please select the charger you wish Please select the charger you wish
to configure to configure
Juicebox-6A2 ¥ - >
Bluetooth Pairing Request

=) 2o
\_/

For chargers withaut Bluetooth

Configure via Wifi

6. Your JuiceBox is now connected to your account.

o Verizan = 7:31PM

< @ 53% M

e

Configure charger
via Bluetooth.

Please follow the steps below
) Looking for chargers

() Connecting to Juicebox-6A2

For chargers without Bluetooth

Configure via Wifi

o Verizon = 7:32 P

e

< @ 53% M

Configure charger
via Bluetooth.

Please follow the steps below
&) Looking for chargers
(&) Connected to Juicebox-6A2

() Searching for WiFi networks

For chargers without Bluetooth

Configure via Wifi
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7. Wi-Fi networks are scanned and listed on the screen. Select the network you want to
connect your JuiceBox to.

o Verizon

e

7:32PM < @ 53% W

Configure charger
via Bluetooth.

Please follow the steps below
) Looking for chargers
V) Connected to Juicebox-6A2

() Searching for WiFi networks

For chargers withaut Bluctaoth

Configure via Wifi

ool Verizan 2

7-33 PM < @ 53% W

e

Configure charger
via Bluetooth.

Plesse fallow the steps below

(¥)  Locking for chargers

(V) Connected to Juicebox-6A2
() Searching for WiFi networks

O Connecting to your WiFi network

b B

For chargers without Bluetaoth

Configure via Wifi

8. Enter the password of the selected Wi-Fi network and select Connect charger to Wi-Fi.

o Verizon ¥

7:33 PM < @ 53% W

é_

Enter password for Wi-
Fi network

t charger to Wi-Fi
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9. The JuiceBox is connected to your account. Select CONTINUE.

e

Configure charger
via Bluetooth.

Please fallow the steps below
i Looking for chargers

7 Connected to Juicebox-6A2

«Q ©@

Searching for WiFi networks

O

Connecting to your WiFi network

For chargers without Bluetooth

Configure via Wifi

ol Verizan 2 7:33 PM < @ 53% W

ol Verizon 2 7:33 PM < B 53%

i

Configure charger

via Bluetooth.

Please follow the steps below:

(/) Looking for chargers

() Connected to Juicebox-6A2

() Searching for WiFi networks

() Connecting to your WiFi network

I CONTINUE

10. In the configuration screen, set the maximum current for charger at which you want to
charge your vehicle, then select SAVE.

Configure

o Verizan B 7:34PM 7@ 53% @

SAVE

NOTE: After connecting, JuiceBox checks its firmware version and performs any
necessary updates. Wait 10 minutes before plugging in a vehicle.
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Configure JuiceBox Using Wi-Fi Connectivity

1. Download and install the “JuiceConfigure” app onto your mobile device.
» GET ITON #_  Download on the
Google Play | @ App Store

Video walkthrough of this section

JuiceConfigure

Configure JuiceBox Using WiFi

G’?Gl X

Fo

01:32 o)

2. Open the JuiceConfigure app.
3. Select START CONFIGURATION.

ol Verizan = 7:20 PM < @ 58v. .

Add a charger

§ P
)

Configure your new charger in a few
simple steps.

Make sure to be close to the charger and have

your bluetooth connection turned on before
starting.

START CONFIGURATION
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4. Select Configure via Wifi.

ol Verizon = 7:20 PM <@ 53%. @

e

Configure charger
via Bluetooth.

Flesse follow the steps below:

(U Looking for chargers

For chargers without Bluetooth

Configure via Wifi

5. Have the Wi-Fi network password ready, then select NEXT.

NOTE: If the JuiceBox is already power on before this step, disconnect it from
power and re-connect again before proceeding.

o Verizon = 7:20 PM Ta e M| o Verizon = 7:20 PM 7@ 58% .
Add a charger

Connect the charger to your Wifi natwork
*0oROGERS ©  1KITPM o -

Bettings

E3 Aiptane Mode g

we
Bluetooth i
@ Callutar

[} Personal Hotspot

Carmer

1. Go to your phone WiFi Settings and
Make sure your charger is properly mounted and select the network named Juicenet-123

power is ON_If the charger vas already connected

Please, take a look.

to power before this step, disconnect from power L if
and tacninact again. Then press Nest 2. Enter password: GoElectric if promted

3. Once connected to Juicenet-123
NEXT return to this screen to continue

configuration.

NOTE: After powering the JuiceBox, complete the steps 6 through 9 within 2
minutes.



6. Navigate to the Wi-Fi settings on your mobile device. Connect to the “JuiceBox-###" or

“JuiceNet-###" Wi-Fi network. If the network requires a password, use the password

-(Case—sensitive).
m NOTE: The actual name of the network varies by device, such as _

« JuiceConfigure I LTE  7:21PM < @ 58%
< Settings Wi-Fi
i-Fi &
Wi-Fi £ < L )
JuiceNet-8A3 = Q)
Unsecurad Natwork T NS
MY NETWORKS

OTHER NETWORKS
Other...
Ask to Join Networks Notify
Known networks will be jpined automatically, IF no known
networks are available, you will ba notified of available
etworks
Auto-Join Hatspot Ask to Join

7. Return to the JuiceConfigure app.

o Verizan B 7:21PM 1357% W

(._.

Configure via Wifi
Plazsz follow the steps below:

“) Searching for WiFi networks
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8. In the JuiceConfigure app, select the preferred local Wi-Fi network.

o Verizan .- 7:21PM ER- R N

e

Configure via Wifi
Plazsz fallow the steps below:
/) Searching for WiFi networks

(O Connect to your WiFi network

-

PP ERPERERPR

9. Enter the Wi-Fi network password, if necessary, then select CONNECT CHARGER TO
WI-FL.

— S
.% Verizan 2 2 7:21PM 4357% W
Enter Password
for Wi-Fi networh-
Password
Wi-Fi Password @

CONNECT CHARGER TO WI-FI
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10. The app connects the JuiceBox to the Wi-Fi network, then select CONTINUE.

.z Verizan 2 7:27 PM 7@ 5% @ ol Verizan & 7:28 PM 7@ 5%

e

Configure via Wifi
Please follow the steps below:
v; Searching for WiFi networks

() Connect to your WiFi network
Almost donel

Waiting for Wi-Fi Connection to
Internet...

>,

CONTINUE

11. You did it! The JuiceBox is now online and ready to charge.

o Verizon B 7:28 PM 7@ 5av @

Success

Congratulations!
Your charger setup is Complete!

ADD ANOTHER JUICEBOX

NOTE: After connecting, JuiceBox checks its firmware version and performs any
necessary updates. Wait 10 minutes before plugging in a vehicle.
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Update JuiceBox Firmware

This section describes how to update the JuiceBox firmware in the JuiceConfigure app.

NOTE:

> Do not attempt to perform the JuiceBox firmware update process unless the
JuiceBox is already configured to a Wi-Fi network, is online, and the LED is
white.

> Make sure to perform the Wi-Fi pairing process if the JuiceBox is notconnected
to Wi-Fi network. Refer to Configure JuiceBox Using Wi-Fi Connectivity
instructions to connect the JuiceBox to Wi-Fi network.

> If the JuiceBox firmware update does not complete, it may be necessary to
clear the cache files. Refer the instructions at the end of this section.

1. Reboot the JuiceBox and verify that the JuiceBox goes into setup mode by checking that

the LED indicator flashes blue color.

JuiceBox
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2. Open the JuiceConfigure app.

3. Scan the QR code on the JuiceBox's side label or locate the 28-digit number above the

Serial Number on label and enter it manually. Then, select “5" button.

@ 743 PM

AR Mt
Enter cmcir s serial number
Locate the seral number on tt

& sice of the charger

4. Tap the CONFIRM button.

oMl Verizon = © 12:32 PM @ 100% ==

<

CONFIRM
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5. At the bottom of the screen, select Configure via Wifi.

ol Verizon & [ORFEFR |

<

Connect to a station

Please follow the steps below.

(C_ Chargers found within range
Please select the charger you wish
to configure

Juicebox >

For chargers without Bluetooth
Configure via Wifi

6. Have the Wi-Fi network password ready, then select NEXT.

NOTE: If the JuiceBox is already power on before this step, disconnect it from
power and re-connect again before proceeding.

ol Verizon & ® 12:32 PM

<
Add a charger

Connect the charger to your Wifi network

ol Verizon & ® 12:32PM

e ROGERS ¥ WM e

1. Go to your phone WiFi Settings and
Please, take a look. select the network named Juicenet-123

Make sure your charger is properly mounted and

power is ON. If the charger was already connected 2. Enter password: GoElectric

to power before this step, disconnect from power
and re-connect again. Then press Next

if prompted

3. Once connected to Juicenet-123
NEXT return to this screen to continue
configuration.




7. Navigate to the Wi-Fi settings on your mobile device. Connect to the “JuiceNet-###"
Wi-Fi network. If the network requires a password, use the password “GoElectric” (case-
sensitive).

m NOTE: The actual name of the network varies by device, such as “JuiceNet-123".

wl Verizon LTE © 12:33PM @ 100% ==

€ Settings Wi-Fi Edit

MY NETWORKS
Rawkus a=0
NETWORKS
LR N »
770 L o
— . B— o
e »
- - o
— e —— ® o
e - »

8. Return to the JuiceConfigure app. It will advance to the next page automatically.

9. Onthe top left corner of the screen, select 3 horizontal lines > Update charger firmware.

ul Verizon & ® 12:33 PM @ 100% == ol Verizon T © 12:33PM @ 100% ==
Ao
Add a charger CNCL7s Way =
Configure your new charger in a few simple Add a charg

steps. Make sure to be close to the charger
and have your bluetooth connection turned on
before starting.

Configure your new
steps. Make sure tc

and have your blue

Con d to
' - o

€ Configure
Charger WiFi

~ Update charger
' firmware

© Reboot charger

[3 chargerlogs

START CONFIGURATION
4
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10. Select UPDATE CHARGER FIRMWARE.

NOTE: Your mobile device will be disconnected from the JuiceBox during the
firmware update process.

ol Verizon T © 12:33 PM @ 100% ==

Please, Take A Look.

Are you sure you want to update this charger? You
will lose connectivity during this process.

UPDATE CHARGER FIRMWARE
( CANCEL >

11. The LED lights on the JuiceBox will be off during the update and will turn on once the

firmware update is complete.

12. Once the JuiceBox firmware is updated, select DONE.

ol Verizon & ® 12:33PM @ 100% ==

1
&

Please, Take A Look.

Firmware update scheduled. You might lose
connectivity during this process.
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13. The JuiceBox will go into setup mode (LED indicator flashing blue color) when the firmware
update completes and you can perform the Wi-Fi setup. The JuiceBox will automatically
reconnect to the Wi-Fi network within 6 minutes.

Delete ECache files from JuiceBox

1. Reboot the JuiceBox by powering it off for 15 seconds and verify that the JuiceBox goes
into setup mode by checking that the LED indicator flashes blue color.

2. Connect to the JuiceNet" Wi-Fi network from your mobile device or laptop’s Wi-Fi
settings.

3. In a web browser, navigate to setup.com or to 10.10.10.1 and select Files tab from the
left side menu.

setup.com QA ©» T @ »

cnel X

Files

Connect

GPIOs

Files

Console

m

System

| . . . . W

[ ]
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4. Delete all of the ECache files, one at a time, by selecting the trash can icon next to each

file.

E NOTE: Make sure to delete only the ECache files.

GRICL2 B
B e

Connect

GPIOs Are you sure you want to delete _

Files
Console

System ' Events 03.049327-01-01

N = Ewm e - .

= -

=i

5. Select the Connect tab from the left side menu.
800 = =B

Gecko OSWeb App X +

By K= C A setup.com

cnel ¢
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6. Reconnect to a Wi-Fi network by selecting your network, then enter the password and

select Connect.

BN

setup.com Q ©» w

clglci s [‘

Connect

GPIOs DaSHGH

Files

Reconnect to device

Console

System

Connect

TP-Link_8418 WPA2-Mixed
JANI WPA2-AES
HP-Deskjet2655 WPAZ2-AES

Moving and Storage

> To prevent risk of fire or electric shock during subsequent use, do not lift or carry the
JuiceBox by holding the AC input or output cable.

> Storage Temperature: -40°F to 158°F (-40°C to 70°C).
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Specifications

Characteristics

32A max: Up to 7.7 kW, 32A, 1-phase

40A max: Up to 9.6 kW, 40A, 1-phase

OUTPUT POWER

48A max: Up to 11.5 kW, 48A, 1-phase

80A max: Up to 19.2 kW, 80A, 1-phase

INPUT VOLTAGE 120/240 VAC

LEDS Dynamic LEDs displaying charging status

IP66/NEMA 4X

PROTECTION
AC 20mA Ground Fault Detection

TEMPERATURE From -40°C to +60°C for 32A, 40A, 48A models

RANGE From -40°C to +50°C for 80A model

IEC 61851-1
STANDARDS AND

CERTIFICATIONS
UL and cUL Listed

Connectivity

WI-FI |[EEE 802.11b/g/n 2.4 GHz

(OPTIONAL) LTE (CAT-1) Bands B2, B4, BS, B12/B13

CELLULAR

3G Bands B2 (1900), B5 (850): PTCRB and GCF certification
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Dimensions

!

[146.353mm|
| | 5.762In

!

[150.000mm]|
5.906in

l

[116.921mm] __
4.,603in W

[57.380mm] .
2.25%in
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- [173.291mm]

6.822in

[469.465mm]

18.483in

296.673mm]|

11.680in

=
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LED Indicator

COLOR PATTERN MEANING
Flashing Setup Mode
Blue
Solid Wi-Fi setup device connected
Booting after power
Solid (Note: During booting, solid Yellow may be
followed by Purple before going to Setup
Mode)
Yellow . . .
Vehicle plugged in, not charging
Flashing (Note: EV not ready to charge or charging
suspended (ToU) or in earlier releases:
charging finished)
White Solid Online: Idle, vehicle not plugged in
Purple Solid Offline: Idle, vehicle not plugged in
Vehicle finished charging
Solid
(Note: Firmware release 1.0.30 only.)
Green
Long Flash (5-sec duration) RFID authorized
Flashing Vehicle charging
Long Flash (5-sec duration) RFID not authorized
Red
Flashing Error (Refer to error codes)

Using the Dashboard

Enterprise Dashboard Manual

To access the JuiceNet Enterprise documentation and FAQs, log into your Enterprise

account.

Business Dashboard Manual

To access the JuiceNet Enterprise documentation and FAQs, log into your Business account.
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RFID Cards
RFID Reader

IP ADDRESS PROTOCOL PORTS FQDN

Dynamic HTTPS 443 directory-api.emotorwerks.com
Dynamic HTTPS 443 ota.zentri.com

Dynamic HTTPS 443 dms.zentri.com

104.40.90.102 UDP 8042 jbvl.emotorwerks.com
40.118.171.20 UDP 8042 emwjuicebox.emotorwerks.com
Dynamic HTTPS 443 device-backend.juice.net

Dynamic UDP 8047 juicenet-udp-prod3-usa.enelx.com
Dynamic HTTPS 443 juicenet-prod3-usa.enelx.com
Dynamic UDP 8043 juicenet-udp-prod-usa.enelx.com
Dynamic HTTPS 443 juicenet-prod-usa.enelx.com
Dynamic UDP 80561 juicenet-udp-prod4-usa.enelx.com
Dynamic HTTPS 443 juicenet-prod4-usa.enelx.com
Dynamic UDP 8042 juicenet-udp-prodb-usa.enelx.com
Dynamic HTTPS 443 juicenet-prod5-usa.enelx.com

Activating And Managing

Refer to the RFID Cards section of the JuiceNet Enteprise Manual.

PLEASE RECYCLE
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