R.O. OPENED READY OPTIONS: ENG:2.0_LITER_ TURBO

INEQRMATIQNREDACTED PURSUANT [FO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
A ELECTRICAL - CUSTOMER HAD VEH TOWED IN, ENGINE STARTED RUNNING VERY
ROUGH AND CHUGGING, STARTED SMOKING WHITE SMOKE FROM ENGINE
AREA AND CHECK ENGINE LIGHT CAME ON
CAUSE :
08190620 Module, powertrain/engine control
(PCM-ECM) - Test and Replace 2.0 liter DI
gas engine (2 - Skilled)
333 W 2.42 0.70 3441 12647 126.47 126.47
1 68217019AA SENSOR
OXYGEN 10900 22980 0 229.80 229.80 229.80
1 5150861AJ MODULE ENGINE
CONTRO 13700 28884 0 288.84 288.84 288.84
851STATE Illinois State Labor Addendum Law
333 W 0.00 0.40 1966 7227 72.27 72.27
24600 51864 TPARTS
5407 19874 TLABOR
,.,:35867 FOUND CODE P0171 FUEL SYSTEM 1/1 LEAN. PERFORMED TEST FOR
,.,,CODE P0171. NOT ABLE TO FIND PROBLEM FROM THE TEST. CONTACTED STAR CASE
, 1., #102681541 AND WAS TOLD TO INSTALL AND PROGRAM A NEW PCM. CLEARED CODES
, 0+ +AFTER PCM INSTALLATION AND TEST DROVE OK. INTERNALLY SHORTED.
B MOPAR EXPRESS LANE INSPECTION
CAUSE: MOPAR EXPRESS LANE INSPECTION
9090 MOPAR EXPRESS LANE INSPECTION
333 IPA 0.00 0.00 0 0 0.00 0.00
C** ENGINE HAS WRONG FUEL IN SYSTEM, HAS E85 NOT REG FUEL
09 SEE TECH NOTES
333 CP 0.07 6.00 294950 130546 1305.46 1305.46
1 68384435AA
BATTERY-TRANSMITTER 530 985 0 ) o t2)ls SR8S o85S

,+,35867 FOUND E85 FUEL IN THE NON E85 JEEP. REMOVED FUEL TANK, FUEL

.+ LINES, HIGH PRESSURE PUMP, INJECTOR RAIL, INJECTOR. CLEANED AND FLUSHED
; ++ ALL COMPONENTS WITH GOOD GAS. FILLED TANK WITH KNOWN GOOD GAS. LET SIT
;++,OVEN NIGHT AND TESTED, VECH STARTED AND RAN NORMALLY NO CODES

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIPASS. THE
DEXTERSHIP REREDY CXP!

RESSLYDISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRXRTEs of | * SHOP SUPPLY COSTS: DESCRIPTION TOTALS

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO
ASSUME FORIT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE equa' to 5% of the to al LABOR AMOUNT
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE

MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LiasLe For | COSt Of labor and parts, PARTS AMOUNT
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERsHIP ANy |NOt to exceed $44.95

CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITOR INCOME, oR [ {0 the Repair Order fo'r GAS. OIL. LUBE
ANY OTHER INCIDENTAL DAMAGES. shop supplies used in . d

Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection with this SUBLET AMOUNT
repair.

s s MISC. CHARGES *

?evised Estimate ALL PARTS ARE NEW | TOTAL CHARGES

$
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE

itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. INDICATED.
The vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DﬁECAE 2014 CDK Giobal, LLC (07/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-S" - IL - 9696012

ACCOUNTING COPY


donte.kirksey
foia1


01JAN21 D 20:00 O3MAY25 CASH 02MAY25
R.O. OPENED READY OPTIONS: ENG:2.0_LITER_ TURBO
19:20 28APR25 [14:59 02MAY25
LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL

Thank you for servicing your vehicle at
Gurnee Chrysler Dodge Jeep RAM.

question

S,

If you have
comments or concerns about your

service visit that might have you rate us

ANYTHING

less than a

n loll

on the survey -

Please See or Contact the Service Director

Michael Stewart at (224) 677-7559 Thank you.
DATE START FINISH DURATION TYPE TECH LINE (S) CHG

05-02-25 07:27 09:45 2.30 W 333 A

09:45 09:46 0.02 W 333 A

13:33 13:39 0.10 W 333 A

13:39 13:39 0.00 W 333 B

13:39 13:43 0.07 W 333 C
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
55200 19874 5407 57200 51864 24600
55400 0 0 55000 130546 29490
57000 985 530 21500 81
11600 71738  kkkkkkk 34601 0 *hkkdkdk
11700 131612 *rxkkkkk

COST, SALE, & COMP TOTALS 60027 203269 0
S TR AL Loy AL Waraion s DRLSS s WL, MCLooe e WoLts namEHTEs 0 | - SHOP SUPPLY COSTS:|  DESCRIPTION TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO
VERICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE | Caucl (1O ,gggrogntgepta%g' LABOR AMOUNT 1305.46
PERFORMANCE UNDER. SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED To RECOVER FROM THE DEALERsmn anv |NOt to exceed $44.95 | PARTS AMOUNT 9.85
CONSEQUENTIAL DAMAGES, DAlA.GEs TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR | {0 the Repair Order for GAS OIL LUBE O . O O
ANY OTHER INCIDENTAL DAMAGES. ShOp SUpp|leS ) Used !n i >
Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection with this SUBLET AMOUNT 0.00
s R e MISC. CHARGES * 0.00
Revised Estimate s ALL PARTS ARE NEW | TOTAL CHARGES 1315.31
33 signing below, you acknowledge that you were nofified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE o . 0 O
e e e e o Dot At o, Y "eplaced pars o= requesiad by you. INDICATED. SALES TAX 0.81
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 1316.12

DﬁECAE 2014 CDK Giobal, LLC (07/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-S" - IL - 9696012

ACCOUNTING COPY



LINE OPCODE TECH TYPE A/HRS S/HRS LIST NET TOTAL
Thank you for servicing your vehicle at
Gurnee Chrysler Dodge Jeep RAM. If you have
questions, comments or concerns about your
service visit that might have you rate us
ANYTHING less than a "10" on the survey -
Please See or Contact the Service Director
Michael Stewart at (224) 677-7559 Thank you.
: DATE START: FINISH < DURATION TYPE TECH LINE (S) CHG
05-02-25 07:27 09:45 2.30 W 333 A
09:45 09:46 0.02 W 333 A
13:33 13:39 0.10 W 333 A
13599 13:39 0.00 W 333 B
13:39 13:43 0.07 W 333 c
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
55200 19874 5407 57200 51864 24600
55400 0 0 55000 130546 29490
57000 985 530 21500 81 0
11600 71738  Kxxkkkx 34601 0 hdkekdkdkdkdk
11700 131612 Txdkkdkkk
Ninow
COST, SALE, & COMP TOTALS 60027 203269 0
T B LTI BT | Shop WY COSTS [ pescnerion
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE equal to 5% of the total LABOR AMOUNT 1 3 O 5 . 4 6
MANOPACTURER, DR THE. GRGIAL FARTS DISTHIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LuAGLE Fon | COSt Of labor and parts,
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FAOM THE DEALERSHIP ANy | NOt to exceed $44.95, PARTS AMOUNT 9.85
Em%&?:?ngn::;‘ATG:EM?\E?;G&S TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR é?‘otphessggl?érs O.jggé f?r: GAS, OIL, LUBE O . O O
Originel Estimate Total Additional Cost | Approved By/Telephone Date & Time connection  with  this | SUBLET AMOUNT 0.00
. ; repat. MISC. CHARGES - 0.00
Rovised Estmate X ALL PARTS ARE NEW | TOTAL CHARGES 1315.31
By signing below, you ack dge that you were notified of and authonzed the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE O . O O
wemized in this Invoice and that you received {or had the opportunity to inspectl any replaced parts as requested by you, INDICATED.
The vehicle is being returned 10 you in exchange for your payment of the Amount Due. SALES TAX 0.81
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 1316 .12

Dgl;f-(AE 2014 COK Global, LLC {07/17) SERVICE INVOICE TYPE 2- 2512C - “ASIS” - IL - 9698012

ACCOUNTING COPY
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19:20 28APR25 (14:59 02MAY25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A ELECTRICAL - CUSTOMER HAD VEH TOWED IN, ENGINE STARTED RUNNING VERY

ROUGH AND CHUGGING, STARTED SMOKING WHITE SMOKE FROM ENGINE

AREA AND CHECK ENGINE LIGHT CAME ON

CAUSE:
08190620 Module, powertrain/engine control
(PCM-ECM) - Test and Replace 2.0 liter DI
gas engine (2 - Skilled)

» 333 W 0.70 126.47 126.47
1 68217019AA SENSCR OXYGEN : 229.80 229.80 229.80
1 5150861AJ MODULE ENGINE CONTRO 288.84 288.84 288.84
851STATE Illinois State Labor Addendum Law
333 W 0.40 72.27 72.27
24600 51864 TPARTS
5407 19874 TLABOR
TECH: 333 ACTUAL HRS.: 2.42 SOLD HRS.: 1.1
SALE-LBR: 198.74 PTS: 518.64 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 717.38

,35867 FOUND CODE P0171 FUEL SYSTEM 1/1 LEAN. PERFORMED TEST FOR

,CODE P0171. NOT ABLE TO FIND PROBLEM FROM THE TEST. CONTACTED STAR CASE
,#102681541 AND WAS TOLD TO INSTALL AND PROGRAM A NEW PCM. CLEARED CODES
,AFTER PCM INSTALLATION AND TEST DROVE OK. INTERNALLY SHORTED.

%k %k Kk ok ok kg ok ok Kk ok k% ok ok Kk ok ke ok ok ok ok g ok ke ok %k %k ok ok ok ok ok ok ok e ke ke ke ok ok ok ok ok ok ke ok ok ok ok

B
<N NS

[ RRA SIE ME

R 2 R R 2R R R R R X SRR R R RS R R RS SRR S S SR SRS RS R RS EEEEEE SRR EESE

ESTIMATE: 7.00 02MAY25 09:07 ~SA: 4527

CONTACT:
Kk ke kEr Kk F Ak ke ke k ko kkh sk h ke kk ok hkk ke kk ok khkhkkhkkhkkhhkkkkkhkkkkhkk k&

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIP ASJS. THE
DEATERSHIF HEREEY EXPRESSLY DISCLAIMS ALL WARFANTIES, EXPRESS AND IMPLED, INCLUDING ANY IMPLED wARRANTES oF | *SHOP SUPPLY COSTS: DESCRIPTION TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTIGULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER person 10 | WE have added a charge
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE 9
VEMICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE equal tf0|5bﬁ) of ‘ge total | LABOR AMOUNT
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LABLE FoR | COST Of labor and parts, PARTS AMOUNT
PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP any | NOt tO exceed $44.95,
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR | t0 the Repair Order for
ANY OTHER INCIDENTAL DAMAGES. shop supplies used in GAS, OIL, LUBE

Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection  with  this | SUBLET AMOUNT

repair.

s s MISC. CHARGES *

F;evised Estimate R ALL PARTS ARE NEW TOTAL CHARGES
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE
itemized in this Inveice and that you received (or had the opportunity te inspect) any replaced parts as requested by you, INDICATED.
The vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX

A TOMER SIGNATUR TH 4 Hi
DATE CUSTO SIG URE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

m 2014 COK Global, LLC  (07/17) SERVICE INVOICE TYPE 2 - 2812C - "AS-18" - IL - 9608012
. o ; WARRANTY COPY



Oor servicing your venl
Gurnee Chrysler Dodge Jeep RAM. If you have
questions, comments or concerns about your
service visit that might have you rate us
ANYTHING less than a "10" on the survey -
Please See or Contact the Service Director

Michael Stewart at (224) 677-7559 Thank you.
TECH 333 ACTUAL HRS.: 2.42 SOLD HRS.: 13
SALE-LBR: 198.74 PTS: 518.64 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 717.38
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
05-02-25 Q71527 09:45 2.30 W 333 A
09:45 09:46 0.02 W 333 A
13:33 13:39 0.10 W 333 A
13:39 13:39 0.00 W 333 B
13539 13:43 0.07 W 333 C
ACCOUNT SALE COST CONTROL ACCOUNT SALE COoSsT CONTROL
55200 19874 5407 57200 51864 24600
11600 TLTF 38 ¥ koedok
COST, SALE, & COMP TOTALS 30007 71738 0
Lt U Lo A L A A ooy & VR QUL Wi ST | *SHOP SUPPLY GOSTS: | DESCRIPTION ToTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON YO | VW€ have added a charge
ASSUME FOR IT ANY LIASILITY (N CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE | ggual to 5% of the total | LABOR AMOUNT 198.74
MANOFACTURER. OR THE. ORIGINAL PARTS DISTRBUTOR AND. ONLY SUCH MANUFACTURER OR DISTRBUTOR SHALL G Liaste ron | COST Of labor and parts,
PERFORMANCE UNDER SUCH WARRANTIES, CUSTOMER SWALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANy |nOt 1o exceed $44.95, | PARTS AMOUNT 518.64
220:35::&2«;:3};:&:0;&22@555 TO PROPERTY, DAMAGES FOR LOSS OF USE. LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR g%oi)hesgggl?érs Oégg‘rj f?nr GAS, OIL, LUBE O . O O
Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection with this | SUBLET AMOUNT 0.00
repair. -
. » MISC. CHARGES * 0.00
Revissd Estimate . ALL PARTS ARE NEW | TOTAL CHARGES 717.38
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE 0 . O O
jtemized in this Invoice and that you received (or had the opportunity 10 inspect} any replaced parts as requested by you. INDICATED.
The vehicie is being retumed to you in exchange for your payment of the Amount Due, SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 717 .38

DgaIIE;CAE 2014 €DK Globat, LLC  (07/17) SEAVICE INVOICE TYPE 2 - 2512C - "ASIS" « IL - 9698012

WARRANTY COPY
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- - Test and Replace
gas engine (2 - Skilled)

333 W (N/C)

1 68217019AA SENSOR OXYGEN (N/C)

1 5150861AJ MODULE ENGINE CONTRO (N/C)
851STATE Illinois State Labor Addendum Law

333 W (N/C)

PARTS: 0.00 LABOR: 0.00 ' OTHER: 0.00 TOTAL LINE A: 0.00

,..,35867 FOUND CODE P0171 FUEL SYSTEM 1/1 LEAN. PERFORMED TEST FOR
,.,,CODE P0171. NOT ABLE TO FIND PROBLEM FROM THE TEST. CONTACTED STAR CASE
,.,,#102681541 AND WAS TOLD TO INSTALL AND PROGRAM A NEW PCM. CLEARED CODES
.., ,AFTER PCM INSTALLATION AND TEST DROVE OK. INTERNALLY SHORTED.
R R R R R R EEE R R RS E RS SRR SRS RSS2 RS2SR R R R R R R EEEE SRS,
B MOPAR EXPRESS LANE INSPECTION
CAUSE: MOPAR EXPRESS LANE INSPECTION
9090 MOPAR EXPRESS LANE INSPECTION
333 IPA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
I EE X EZEEEEEEE SRR SEESSES S S S S SRR R RS S R AR SRR EEEERESEEEEE]
C** ENGINE HAS WRONG FUEL IN SYSTEM, HAS E85 NOT REG FUEL
09 SEE TECH NOTES

333 Ccp : 1305.46 1305.46
1 68384435AA BATTERY-TRANSMITTER 9.85 9.85 9.85
PARTS:: 9.85 LABOR: 1305.46 OTHER : 0.00 TOTAL LINE C: 1315.31

,,:.,35867 FOUND E85 FUEL IN THE NON E85 JEEP. REMOVED FUEL TANK, FUEL
.+, ,LINES, HIGH PRESSURE PUMP, INJECTOR RAIL, INJECTOR. CLEANED AND FLUSHED
, ++ ,ALL COMPONENTS WITH GOOD GAS. FILLED TANK WITH KNOWN GOOD GAS. LET SIT
.+, ,OVEN NIGHT AND TESTED, VECH STARTED AND RAN NORMALLY NO CCDES

I EE SRR RS ERR RS S SR SR SRR R R R RS RS RERE R RS EEREEEESEEERSEEREES]
o e o e 0 oot Ao A WAL At | -SHOP SUPPLY GOSTS: | DESCRIPTION TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO We have added a Chafge

ASSUME FOR IT ANY LIABILITY N CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORES OR ANY REPAIRS PERFORMED TO THE 9
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE gggta'o(fo]asb/grogntgep;?é:l LABOR AMOUNT
‘| PARTS AMOUNT

MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR

PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANy |NOT 10 exceed $44.95,

CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME. LOSS OF PROFIT OR INCOME, OR | to the Repair Order for GAS. OIL. LUBE
3 :

ANY OTHER INCIDENTAL DAMAGES. shop supplies used in , '

Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection with this | SUBLET AMOUNT
repair.
) $ MISC. CHARGES *
Revised Estmate . ALL PARTS ARE NEW | TOTAL CHARGES
$
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the servicesirepairs UNLESS OTHERWISE LESS INSURANCE
itemized in this (nvoice and that you received (or had the opportunity to inspect} any replaced parts as requested by you. INDICATED.
The vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

m 2014 COK Global, LLC {07/371 SERVICE INVOICE TYPE 2 - 2512C - "AS-IS" - IL - 9588012
e B ’ SERVICE FILE COPY



comments or concerns about your

questions,
service visit that might have you rate us
ANYTHING less than a "10" on the survey -
Please See or Contact the Service Director

Michael Stewart at (224) 677-7559 Thank you.

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIP ASS. THE | o :
DEATERSHIP HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRENTES of | *SHOP SUPPLY COSTS: [ DESCRIPTION TOTALS
MERCHANTABIUTY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON To | Vi@ have added a charge
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIES OR ANY REPAIRS PERFORMED TO THE | equal to 5% of the total | LABOR AMOUNT - 1 3 0 5.4 6
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE f lab d 2
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FoR | COST Of labor and parts, PARTS AMOUNT 9.85
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY |NOt 10 exceed $44.95, :
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME. OR | to the Repair Order for
ANY OTHER INCIDENTAL DAMAGES. shop supplies used in GAS, OIL, LUBE 0.00
Qriginal Estimate Total Additional Cost Approved By/Telsephone Date & Time connectlon with this SUBLET AMOUNT O O O
repair. .
; : MISC. CHARGES * 0.00
:evised Estimate ’ ALL PARTS ARE NEW TOTAL CHARGES 1315.31
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE 0.00
itemized in this Invoice and that you received {or had the opportunity to inspect! any replaced pants as requested by you. INDICATED.
The vehicle is being retumed to you in exchange for your payment of the Amount Due. SALES TAX 0.81
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 1316.12

MA’-MAE 2014 COX Global, LLC  (07/17) SERVICE INVOICE TYPE 2 - 25i2C - "AS-IS" - IL - 9696012

SERVICE FILE COPY
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Service Department

Prone; 2246777602 Gurnee Chrysler Dodge Jeep Ram

Fax:  B47-822,3334 ,
Hous! Mon. 630am.lo700pm Pre-Service Write-Up

:30 a.m. 10 7:00 p.m, hitps://www.gurneechryslerjeepdodgeram.com/service-center/
30 a.m. to 7:00 p.m; . 7255 Grand Ave, Gumee, IL 60031
am.t07:00 p.m. Phone: 224-677-7602

6:30 am. to 5:30 p.m. Email; Michael. Stewart@GumeeDodge.com
7:00 a.m. to 4:00 p.m,

Vehicle Information

VIN

1C4GJXANT1MW867084 Year/Model

Current Odometer 2021 Wrangler (2.0L)
35,867 mi

RequestedServices = . o S v ;
Job # OP Code Description of Concerns and/or Labor Instruction

Engine

4CYL
Transmission
Automatic

Labor Type Line Estimate

A Sirius XM Radio Free Trial

DIAG Diagnose Check Engine Light

D DD
Sales Tax:
Draliminarn: Ectimatad Tatal:

General Com

EXCLUS
All warranties on the
made by the manu
understand and agrdg
any Kind, express o
including warrantig
particular purpose,
purchased; and tha
incidental or conseq
arising out of such (
further agrees that t
include, but are not |
and/or accessories
will enable any vehid
reasonable safety, ef

Stellantis
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o

pe o Origing Peductible piratio aining
BASIC WARRANTY 36 Months or 36000 Miles 0 03/14/2025 Expired(Time) Y
POWERTRAIN WARRANTY 60 Months or 60000 Miles 0 03/14/2037 24 Months or 24133 Miles
CORROSION WARRANTY 60 Months or 899999 Miles 0 03/14/2027 24 Months or 964132 Miles
FEDERAL EMISSIONS WARRANTY 36 Months or 36000 Miles 0 03/14/2025 Expired(Time)
ADJUSTMENT WARRANTY 36 Months or 36000 Miles 0 03/14/2025 Expired(Time)
MAJOR EMISSION COMP WARRANTY 96 Months or 80000 Miles 0 03/14/2030 60 Months or 44133 Miles

. Roads‘ide Assistance

Towing Assistance

_ Master Shield

]'v Traﬁsferabi@#menmiﬁ Wareanty

Existing Mopar Vehicle Protection Plans

No Existing Mopar Vehicle Protection Plans information Available.

Service History

“Rép'air Date  Dealer Name

60671 - Eigin Chrysler Dodge Jeep RAM

Service Performed .
26860303 - Maintenance Interval - Schedul

QOdameter

Transaction Type

02/23/2024 24,126 Miles | SERVICE CONTRACT
1012412023 60671 - Elgin Chrysler Dodge Jeep RAM 26860303 - Maintenance Interval - Schedul 18,050 Miles | SERVICE CONTRACT
05/11/2023 60671 - Elgin Chrysler Dodge Jeep RAM 1328A182 - Safety Recall 28A - Frame Stud 12,056 Miles RECALL REPAIR
03/17/2023 60671 - Elgin Chrysler Dodge Jeep RAM 26860303 - Maintenance Interval - Schedul 9,974 Miles SERVICE CONTRACT
03/17/2023 60671 - Elgin Chrysler Dodge Jeep RAM 072ZD8182 - Customer Satisfaction Notifica 9,974 Miles RECALL REPAIR
10/18/2022 80671 - Elgin Chrysler Dodge Jeep RAM 26860303 - Maintenance Interval - Schedul 5,437 Miles SERVICE CONTRACT
12/28/2021 60671 - Eigin Chrysler Dodge Jeep RAM 85900040 - Road Ready-Basic Prep 1 Miles PREPARATION
Open CAIRs

No Open CAIRs Information Available.



GURNEE

CHRYSLER * DODGE * JEEP * RAM % 3 %

7255 Grand Ave.
Gurnee, IL 60031
Phone: (224) 677-7602

RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION MOMI | TOTAL |  OPERATION OPERATION DESCRIPTION Mo TOTAL

SERVICE H|STORY
DATE.— REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION OPERATION DESCRIPTION

ECOVER FROM TH| EHSHIPANY CONSEOUENTIAL DAW\GES DAMAGES 0
, LOSS OF PROFIT OR INCOME, OR ANY OTI INCIDENTAL DAMAGES.

SHOP SUPPLY COSTS: A chiarge equal to 5% of the total cost of fabor and parts, not to exceed
$44.95, will be added to the Repair Order for shop supples used in connection with the repai
ORIGINAL CUSTOMER ESTIMATE: TOTAL STORAGE CHARGES: | understand that a storage charge equal to $50 will be assessed and shall
accrue daily if Hail to pick up the vehide within 10 working days from the date | am notified that
X the work on the vehicle has been completed.
— PAYMENT TERMS: | agree fo pay for the repairs | authorize, along with the negess
Q‘gm or approved credit card upon compe f the Repairs unless the Dealership agraes
payment arrangements in advance. An express mechanics lien is hereby acknowledged on the
ges

C OSCHZ-01 DRI VEAB”_I TY CONCERN vehicle for authorized service 1 secure the cost of labor, materials, and other author ges.
CUSTOMER HAD VEH TOWED IN, ENGINE STARTED RUNNING VERY ROUGH [ oseor s oot o bit o s o sosees e e | st
AND CHUGGING, STARTED SMOKING WHITE SMOKE FROM ENGINE AREA [0t inposedkr sty eassrbly o portaly compitedworkand agre o oy
A'\D CHECK ENG'NE LIGHT CAME ON in the inspection, repair or service. By Signing Below: | agree that: (1) 1 have read mu,'ﬂnpain)mcr

and | authorize the completion of tha services/repairs listed above in accordance with the terms
and conditions herein; (2) the Dealership is not responsible for any delays caused by the
unavaitabiity of parts or shipping by the parts manufacturer, supplier or transporter, or for a
o damage to the vehicle or articles left in the vehicie in case of fire, theft, hail, wind or any
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GURNEE PAGE 1 OF 1

CHRYSLIER - DOOGE « JEEP - BAM

7255 Grand Ave
Gurnee, IL 60031

Phone: (224) 677-7600
4087

AMOUNT PAID BY COMMENT
1,316.12 VISA SERVICE

Copyright 2014 COX Global, LLC  CASH RECEIFT - CAIC - IMAGING CUS TOMER COPY



SIA M LEAGE OP CODE TECH. ..

TYPE DESCRI PTI ON

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE
DEALERSHIPAS-IS. THE DEALERSHIPHEREBYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY
PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE VEHICLE. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE ORIGINAL PARTS
DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER
SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF
PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

SHOP SUPPLY COSTS: A charge equal to 5% of the total cost of labor and parts, not to exceed
$44.95, will be added to the Repair Order for shop supplies used in connection with the repair.

STORAGECHARGES:| understand that a storage charge equal to $50 will be assessedand shall accrue
daily if | fail to pick up the vehicle within 10 working days from the date | am notified that the work on
the vehicle has been completed.

PAYMENT TERMS: | agree to pay for the repairs | authorize, along with the necessary materials, in
Cash or approved credit card upon completion of the Repairs unless the Dealership agrees to other
payment arrangements in advance. An express mechanics lien is hereby acknowledged on the vehicle
for authorized service to secure the cost of labor, materials, and other authorized charges. If | authorize
commencement of repairs or disassembly of the vehicle or a vehicle component to provide an estimated
cost of repairs, but elect not to proceed with the repair, | understand that a charge will be imposed for
disassembly, reassembly or partially completed work and | agree to pay for the same. Such charges
will be directly related to the actual amount of labor or parts involved in the inspection, repair or
service.

By SigningBelow: | agree that: (1) | have read this Repair Order and | authorize the completion of the
services/repairs listed above in accordance with the terms and conditions herein; (2) the Dealership is
not responsible for any delays caused by the unavailability of parts or shipping by the parts
manufacturer, supplier, or transporter or for any loss or damage to the vehicle or articles left in the
vehicle in case of fire, theft, hail, wind or any other cause beyond its control; (3) the Dealership may
operate the vehicle on streets, highways or public roadways for the purpose of testing and/or inspecting
the vehicle; and (4) | authorize the retrieval of on-board data as needed to facilitate vehicle repairs and
the sharing of that data with the vehicle manufacturer for diagnostic or research purposes.

Date

Customer X

ESTIMATE: You are entitled to a price estimate for the repairsyou have authorized. The repair price may be
lessthan the estimate but shall not exceed (1) any price limited estimate or (2) any parts and labor estimate
by more than 10%. Additionalrepairsmay not be performedwithout your consent. You may waive your r\i{ght
to a written estimate and requirethat you be notified if the priceexceeds an amount you have specified.You
may waive your right to an estimate, which gives the motor vehicle repair facility the right to set the price
without your permission. Your signature will indicate your selection.

(a) | request an estimate in writing before you begin repairs. Signature

b) Pllease proceed with repairs but call me for approval before continuing if the price exceeds $
ignature

¢) | do not want an estimate and you may set the price of repairs.
ignature Date

PRELIMINARY ESTIMATE $
This estimated price for authorizedrepairs will be honored if the motor vehicle is deliveredto the
facility within the time period agreed to by the consumer and the motor vehicle repair facility.
Estimates will include charges to complete the repair, including any charges to perform diagnostics,
prepare estimates, and disassemble/reassemble the vehicle or a vehicle component.
LABORAND PARTS COSTS: A combination of industry standard flat rate (time) manuals,
actual time, or condition of the vehicle may be used to determine labor costs.
PARTS: All parts installedare new unlessotherwiseindicated.Remanufactured and refurbished
parts that meet manufacturer approved source part requirements may be installed at our
discretion. Additional information is available upon request. Upon request, replaced parts will
be made available for inspection or returned to you, unless subject to a manufacturer's
warranty, core charge, or otherwise specified.

Time

Discard Replaced Parts (INITIAL) Save Replaced Parts (INITIAL)
Original Estimate Total Additional Cost Approved By/Telephone Date & Time
(Parts & Labor) Authorized No.:

$ $

Revised Estimate

D alechE 2014 CDK Global, LLC (07/17) WORKORDER TYPE 2 - 2SW2C - "AS-IS" - IL - 9694563
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STARTED RUNNI NG VERY ROUGH AND CHUGGE NG, STARTED
SMCKI NG VWHI TE SMOKE FROM ENGI NE AREA AND CHECK
ENG NE LI GHT CAME ON

EST: TOTAL 1.00

# B 9090 | PA

MOPAR EXPRESS LANE | NSPECTI ON

khkkhkkhhkkhkkhkhkhkhkhkhkkhkhhkhkhhkhkhkhhhkhhhkhkhkhkhhhkhhkdhkhkhkikhhkhkhhkhkhkhkhkhkkkhkhkkkhkikkkikkk,kk*x*%

Prelimnary Estimte : $1.00

R R S S b b S S S R S S S R I S S S b I S S S kb S S

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE
DEALERSHIPAS-IS. THE DEALERSHIPHEREBYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY
PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE VEHICLE. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE ORIGINAL PARTS
DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCE UNDER
SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF
PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

SHOP SUPPLY COSTS: A charge equal to 5% of the total cost of labor and parts, not to exceed
$44.95, will be added to the Repair Order for shop supplies used in connection with the repair.

STORAGECHARGES:| understand that a storage charge equal to $50 will be assessedand shall accrue
daily if | fail to pick up the vehicle within 10 working days from the date | am notified that the work on
the vehicle has been completed.

PAYMENT TERMS: | agree to pay for the repairs | authorize, along with the necessary materials, in
Cash or approved credit card upon completion of the Repairs unless the Dealership agrees to other
payment arrangements in advance. An express mechanics lien is hereby acknowledged on the vehicle
for authorized service to secure the cost of labor, materials, and other authorized charges. If | authorize
commencement of repairs or disassembly of the vehicle or a vehicle component to provide an estimated
cost of repairs, but elect not to proceed with the repair, | understand that a charge will be imposed for
disassembly, reassembly or partially completed work and | agree to pay for the same. Such charges
will be directly related to the actual amount of labor or parts involved in the inspection, repair or
service.

By SigningBelow: | agree that: (1) | have read this Repair Order and | authorize the completion of the
services/repairs listed above in accordance with the terms and conditions herein; (2) the Dealership is
not responsible for any delays caused by the unavailability of parts or shipping by the parts
manufacturer, supplier, or transporter or for any loss or damage to the vehicle or articles left in the
vehicle in case of fire, theft, hail, wind or any other cause beyond its control; (3) the Dealership may
operate the vehicle on streets, highways or public roadways for the purpose of testing and/or inspecting
the vehicle; and (4) | authorize the retrieval of on-board data as needed to facilitate vehicle repairs and
the sharing of that data with the vehicle manufacturer for diagnostic or research purposes.

Date

Customer X

ESTIMATE: You are entitled to a price estimate for the repairsyou have authorized. The repair price may be
lessthan the estimate but shall not exceed (1) any price limited estimate or (2) any parts and labor estimate
by more than 10%. Additionalrepairsmay not be performedwithout your consent. You may waive your r\i{ght
to a written estimate and requirethat you be notified if the priceexceeds an amount you have specified.You
may waive your right to an estimate, which gives the motor vehicle repair facility the right to set the price
without your permission. Your signature will indicate your selection.

(a) | request an estimate in writing before you begin repairs. Signature

b) Pllease proceed with repairs but call me for approval before continuing if the price exceeds $
ignature

¢) | do not want an estimate and you may set the price of repairs. X
ignature Date Time
PRELIMINARY ESTIMATE $
This estimated price for authorizedrepairs will be honored if the motor vehicle is deliveredto the
facility within the time period agreed to by the consumer and the motor vehicle repair facility.
Estimates will include charges to complete the repair, including any charges to perform diagnostics,

prepare estimates, and disassemble/reassemble the vehicle or a vehicle component.

LABORAND PARTS COSTS: A combination of industry standard flat rate (time) manuals,
actual time, or condition of the vehicle may be used to determine labor costs.

PARTS: All parts installedare new unlessotherwiseindicated.Remanufactured and refurbished
parts that meet manufacturer approved source part requirements may be installed at our
discretion. Additional information is available upon request. Upon request, replaced parts will
be made available for inspection or returned to you, unless subject to a manufacturer's
warranty, core charge, or otherwise specified.

Discard Replaced Parts (INITIAL) Save Replaced Parts (INITIAL)
Original Estimate Total Additional Cost Approved By/Telephone Date & Time
(Parts & Labor) Authorized No.:

$ $

Revised Estimate

D alechE 2014 CDK Global, LLC (07/17) WORKORDER TYPE 2 - 2SW2C - "AS-IS" - IL - 9694563
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ROUGH AND CHUGGING, STARTED SMOKING WHITE SMOKE FROM ENGINE
AREA AND CHECK ENGINE LIGHT CAME ON

CAUSE:
08190620 Module, powertrain/engine control
(PCM-ECM) - Test and Replace 2.0 liter DI
gas engine (2 - Skilled)

333 W (N/C)

1l 68217019AA SENSOR OXYGEN (N/C)

1l 5150861AJ MODULE ENGINE CONTRO (N/C)
851STATE Illinois State Labor Addendum Law

333 W (N/C)

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

,,,,35867 FOUND CODE P0171 FUEL SYSTEM 1/1 LEAN. PERFORMED TEST FOR
,,,,CODE P0171. NOT ABLE TO FIND PROBLEM FROM THE TEST. CONTACTED STAR CASE
., ,,3#102681541 AND WAS TOLD TO INSTALL AND PROGRAM A NEW PCM. CLEARED CODES
,,,,AFTER PCM INSTALLATION AND TEST DROVE OK. INTERNALLY SHORTED.
AE A A A A A A A A A A A A A A A A A A A AR A A A A A A A AR A A AR A AR A A AN A A, A A, %%
B MOPAR EXPRESS LANE INSPECTION
CAUSE: MOPAR EXPRESS LANE INSPECTION
9090 MOPAR EXPRESS LANE INSPECTION
333 IPA (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
A A A A A A A A A A A A A A A A A A A A A A A AT A A A A A A A A A AR A AR A A AR A AR A A A h %%
C** ENGINE HAS WRONG FUEL IN SYSTEM, HAS E85 NOT REG FUEL
09 SEE TECH NOTES

BISK CP. 1305.46 1305.46
1l 68384435AA BATTERY-TRANSMITTER 9.85 9.85 9.85
PARTS: 9.85 LABOR: 1305.46 OTHER: 0.00 TOTAL LINE C: LIS o Sl

,+,35867 FOUND E85 FUEL IN THE NON E85 JEEP. REMOVED FUEL TANK, FUEL

.+ LINES, HIGH PRESSURE PUMP, INJECTOR RAIL, INJECTOR. CLEANED AND FLUSHED
; ++ ALL COMPONENTS WITH GOOD GAS. FILLED TANK WITH KNOWN GOOD GAS. LET SIT
;++,OVEN NIGHT AND TESTED, VECH STARTED AND RAN NORMALLY NO CODES

L o

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIPASJS. THE
DEXTERTRITHERESTEXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRERTES of |- SHOP SUPPLY COSTS: DESCRIPTION TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE | equial to 5% of the tofal | LABOR AMOUNT
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE t of labi d t
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LiaBLEFor | COSU OT 1abor and parts, PARTS AMOUNT
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERsHiP ANy | NOt fo exceed $44.95,
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INcOME, oR [ t0 the Repair Order for
ANY OTHER INCIDENTAL DAMAGES. shop supplies used in GAS, OIL, LUBE
Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection with this SUBLET AMOUNT
repair.
5 s MISC. CHARGES *
Revised Estimate ALL PARTS ARE NEW | TOTAL CHARGES
S
$
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. INDICATED.
The vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DﬁECAE 2014 CDK Giobal, LLC (07/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-S" - IL - 9696012

CUSTOMER COPY



EE G o o

ESTIMATE: 7.00
CONTACT :

02MAY25 09:07

SA: 4527

khkhkkhkhkhkkhkhkhhkkhhkhkkhhhhkkhhhkkhkhhhkdhhhkhhhhkdhkhhhkhhhkdhhhhhhhkdhhhhhhhdhhhkhkhhhdhhhdhih*x

Thank you for servicing your vehicle at
Gurnee Chrysler Dodge Jeep RAM. If you have
questions, comments or concerns about your
service visit that might have you rate us
ANYTHING less than a "10" on the survey -
Please See or Contact the Service Director
Michael Stewart at (224) 677-7559 Thank you.

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIPASS. THE
DEXTERSHIP REREDY CXP!

RESSLYDISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRXRTEs of | * SHOP SUPPLY COSTS: DESCRIPTION TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE | equial to 5% of the tofal | LABOR AMOUNT 1305.46
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND. ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL 8E LixaLE For | COSt OF 1abor and parts,
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERsHIP ANy | NOt fO exceed $44 .95, PARTS AMOUNT 9.8 5
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INcOME, oR [ t0 the Repair Order for GAS Ol BE 0.00
ZNY OTHER INCIDENTAL DAMAGES. shop supplies used in , OIL, LU .
Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection with this SUBLET AMOUNT 0.00
repair. -
s $ MISC. CHARGES * 0.00
Revised Esiimate s ALL PARTS ARE NEW | TOTAL CHARGES 1315.31
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE 0 . O O
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. INDICATED.
The vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX O - 8 1
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 1316.12

m 2014 CDK Global, LLC (07/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-IS™ - IL - 9696012

CUSTOMER COPY



B MOPAR EXPRESS LANE INSPECTION
CAUSE: MOPAR EXPRESS LANE INSPECTION
9090 MOPAR EXPRESS LANE INSPECTION

333 IPA 0.00

L o

khkhkkhhkhkkhkhhhkdhhhkhhhhdhhdhhhhhdhhdhhhhdhdhhhhdhhhhhhdhdhhhhhdhhhhhhdhhhdhiid

02MAY25 09:07

ESTIMATE: 7.00
CONTACT :

khkhkkhkhkhkkhkhkhkhkkhkhkhkkhkhhhkkhkhkhkkhkhhhkdhhhkhkhhkhkdhkhkhkhkhhhkdhhhkhkhhkhkdhhkhhhhkhdhhhkhhhhdhhkhhhi*k

SA: 4527

Thank you for servicing your vehicle at
Gurnee Chrysler Dodge Jeep RAM.

questions,

If you have
comments or concerns about your

service visit that might have you rate us

ANYTHING

less than a

n 10 n

on the survey -

Please See or Contact the Service Director

Michael Stewart at (224) 677-7559 Thank you.
COST, SALE, & COMP TOTALS 0 0 0
T R o ncas s s A WAsaiat s Dorces s WELCs neCsome ot WeLs WAGTEs o | 'SHOP SUPPLY COSTS:[  DESCRIPTION TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE | equial to 5% of the tofal | LABOR AMOUNT 0.00
MANUFACTURER, OR THE ORIGIMAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL 8t LiasLe For | COSt Of labor and parts,
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERsHIP ANy | NOt fO exceed $44 .95, PARTS AMOUNT 0.00
CONSEQUENTIAL DAMAGES. DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFITOR INcOME, oR | {0 the Repair Order for GAS OIL LUBE 0.00
ANY OTHER INCIDENTAL DAMAGES. shop supplies used in 8 . .
Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection with this SUBLET AMOUNT 0.00
repair. -
s $ MISC. CHARGES * 0.00
Revised Esiimate s ALL PARTS ARE NEW | TOTAL CHARGES 0.00
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE 0 . O O
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. INDICATED.
The vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX O - O O
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

m 2014 CDK Global, LLC (07/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-IS™ - IL - 9696012

INTERNAL COPY



ROUGH AND CHUGGING, STARTED SMOKING WHITE SMOKE FROM ENGINE
AREA AND CHECK ENGINE LIGHT CAME ON

CAUSE:

08190620 Module, powertrain/engine control
(PCM-ECM) - Test and Replace 2.0 liter
gas engine (2 - Skilled)

333 W 0.70

1l 68217019AA SENSOR OXYGEN
1l 5150861AJ MODULE ENGINE CONTRO
851STATE Illinois State Labor Addendum Law

333 W 0.40
24600
5407
TECH: 333 ACTUAL HRS.: 2.42 SOLD HRS. :
SALE-LBR: 198.74 PTS: 518.64 MSC: 0.00 LUB:

-
~
-

,CODE PO0171.

-
-
-~

~
~
~

,AFTER PCM INSTALLATION AND TEST DROVE OK.

DI

229.80
288.84

51864 TPARTS
19874 TLABOR
1.1

0.00 SUB:

126.

229
288

72.

0.00 TOTAL

,35867 FOUND CODE P0171 FUEL SYSTEM 1/1 LEAN. PERFORMED TEST FOR
NOT ABLE TO FIND PROBLEM FROM THE TEST. CONTACTED STAR CASE
,#102681541 AND WAS TOLD TO INSTALL AND PROGRAM A NEW PCM. CLEARED CODES
INTERNALLY SHORTED.

LR R R R R R R R R R

khkhkkhkhkhkkhkhhhkkhhkhkhkhhhkdhhhhhhhkdhhdhhhhdhhhdhhhhkdhhhhhhkdhdhhhhhdhhhhhhdhhhdhih*x

ESTIMATE: 7.00
CONTACT:

02MAY25 09:07

SA:

4527

EE S o

47

.80
.84

27

126.
229.
288.

47
80
84

72.27

717.38

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIESARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE DEALERSHIPASJS. THE )
DEXTERTRITHERESTEXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY IMPLIED WARRERTES of |- SHOP SUPPLY COSTS: DESCRIPTION TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE | equial to 5% of the tofal | LABOR AMOUNT
VEHICLE. THE ONLY WARRANTIES ON PARTS AND ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE t of 1aby d rt
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LiaBLEFor | COSU OT 1abor and parts, PARTS AMOUNT
PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERsHIP ANy | NOt O exceed $44.95,
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INcOME, oR [ t0 the Repair Order for GAS OIL LUBE
ANY OTHER INCIDENTAL DAMAGES. shop supplies used in ) s
Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection  with  this [ gyBLET AMOUNT
repair.
$ $ MISC. CHARGES *
?evised Estimate s ALL PARTS ARE NEW | TOTAL CHARGES
By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE
itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced parts as requested by you. INDICATED.
The vehicle is being returned to you in exchange for your payment of the Amount Due. SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

DﬁECAE 2014 CDK Giobal, LLC (07/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-S" - IL - 9696012

WARRANTY COPY



Gurnee Chrysler Dodge Jeep RAM.
questions,
service visit that might have you rate us

ANYTHING

less than a

n loll

If you have

comments or concerns about your

on the survey -

Please See or Contact the Service Director

Michael Stewart at (224) 677-7559 Thank you.
TECH: 333 ACTUAL HRS.: 2.42 SOLD HRS. : al o al
SALE-LBR: 198.74 PTS: 518.64 MSC: 0.00 LUB: 0.00 SUB: 0.00 TOTAL 717.38
DATE START FINISH DURATION TYPE TECH LINE (8S) CHG
05-02-25 07:27 09:45 2.30 W SIEE! A
09:45 09:46 0.02 W 333 A
13:33 13:39 0.10 W 333 A
13:39 13:39 0.00 W 333 B
L3235 13:43 0.07 W SIEE! C
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
55200 19874 5407 57200 51864 24600
11600 FALPEE IR
COST, SALE, & COMP TOTALS 30007 71738 0
DEXTERTRIRERETEXPRESSLY DISCLAIS. AL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING ANY MPLIED WARRETTES o | * SHOP SUPPLY COSTS:|  DESCRIPTION TOTALS
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO
ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE | equial to 5% of the tofal | LABOR AMOUNT 198.74
MANUFACTURER OR THE ORIGINAL PARTS DISTRIBUTOR AND. ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL 8E LixaLE For | COSt OF 1abor and parts,
:EA:FUORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY | NOt tO exceed $44.95, PARTS AMOUNT 5 1 8 . 64
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INcOME, oR [ t0 the Repair Order for GAS. OIL LUBE 0.00
ANY OTHER INCIDENTAL DAMAGES. shop supplies used in 8 s .
Original Estimate Total Additional Cost Approved By/Telephone Date & Time connection with this SUBLET AMOUNT 0.00
repair.
s R a MISC. CHARGES * 0.00
Revised Esiimate s ALL PARTS ARE NEW | TOTAL CHARGES 717.38
_3y s_ignin_g be!ow. you acknowledge that you were notified of and a_uthonz_ed the Dealership to perform the services/repairs UNLESS OTHERWISE LESS INSURANCE 0 . 0 O
T et kg Fnac o Yoo s Ssciantge o eas P Of B AT O | | T o sestad by you INDICATED. SALES TAX 0.00
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 717.38

DﬁECAE 2014 CDK Giobal, LLC (07/17) SERVICE INVOICE TYPE 2 - 2512C - "AS-S" - IL - 9696012

WARRANTY COPY



GURNEE

A CHRYSLER * DODGE + JEEP + RAM
7255 Grand Ave.

Gurnee, IL 60031
Phone: (224) 677-7602

LABOR- === s eemmmce e e et ne et ne e ece et emenaceeacbae o naenecaanann
J# 1 05CHZ-01 DRIVEABILITY CONCERN TECH(S):333 WARRANTY

CUSTOMER HAD VEH TOWED IN, ENGINE STARTED RUNNING VERY ROUGH

AND CHUGGING, STARTED SMOKING WHITE SMOKE FROM ENGINE AREA

AND CHECK ENGINE LIGHT CAME ON
JOB# 1 TOTALS==vmmcecmmccaeme i ama e e et eemmm

JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00

JOB# 2 CHARGES- - cvemcmeca e aiicaeciceiicimmacecclonsrcemccamcccmcmecccceamcacnnan
LABOR - == v« meem e me e e e eiedieicieiiiacceedccacdocaemeaaccaeaoeaaan
J# 2 00CHZ-00 MPI TECH(S):333 0.00

PERFORM: Vehicle Multi-Point Inspection

PERFORMED: Complimentary Vehicle Multi-Point Inspection
JOB# 2 TOTALS----mmmmm e e e emeeciciciciecmnecd e

JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
L R T L LT LT
AEEEEERAR AT T AT ARAAAA A AN A T AT AR ATk k* ‘ TOTAL LABOR. ‘e 0.00
* * ! TOTAL PARTS.... 0.00
* [ JCASH [ ] CHECK CK NO. [ ] o+ TOTAL SUBLET... 0.00
\d * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
b * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
% * . e amem.
e e e sk e o ke o o ok e e ok e ok e s ok e ok ok e o ke e e o ke e ok ok ok ek ok e ok ok ko TOTAL INVOICE $ 0.00
Thank you for servicing your vehicle at Gurnee Chrysler
Dodge Jeep RAM. If you have questions, comments or concerns
about your service visit that might have you rate us
ANYTHING less than a "10" on the survey - Please see or
contact the Service Director Michael Stewart at
(224) 677-7559, Thank You!
CUSTOMER SIGNATURE

PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVOICE ] 07:27pm

CHCS26468

SORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED
BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS
AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICU-
LAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LJIABILITY IN CONNECTION WITH THE SALE OF
ANY PARTS OR ACCESSORIES OR ANY REPAIRS PER-
FORMED TO THE VEHICLE. THE ONLY WARRANTIES ON
PARTS AND ACCESSORIES OR REPAIRS ARE THOSE
WHICH MAY BE OFFERED BY THE MANUFACTURER OR
THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH
MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE
FOR PERFOMANCE UNDER SUCH WARRANTIES. CUS-
TOMER SHALL NOT BE ENTITLED TO RECOVER FROM
THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES,
DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR
ANY OTHER INCIDENTAL DAMAGES.

Orignal Estimate | Total Addtioral | Approved By / Datz & Time

Telophone No.
$ $
Ravised Estimate
$ H

By signing below, you acknowledge that you were notified of
and authorized the Dealership to perform the services/repairs
itemized in this invoice and that you received (or had the
opportunity to inspect) any replaced paris as requested by
you. The vehicle is being returned to you in exchange for
your payment of the Amount Due.

DATE

CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE
SIGNATURE

*SHOP SUPPLY COSTS:
We have added a charge equal to
5% of the total cost of labor and
parts, not to exceed $44.95, to the
Repair Order for shop supplies
used in connection with this repair.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

The Reynolds and Reynolds Company ERAINTINVE
SF738981 Q (01/25)



GURNEE

CHRYSLER * DODGE * JEEP * RAM
7255 Grand Ave.
Gurnee, IL 60031
Phone: (224) 677-7602

CHCS26468

2]
I
0O
(2]
N
-3
I
(<3
®

LABOR -« = e e e e e e e e e iee el enice e
J# 1 05CHZ-01 DRIVEABILITY CONCERN TECH(S):333 WARRANTY

CUSTOMER HAD VEH TOWED IN, ENGINE STARTED RUNNING VERY ROUGH

AND CHUGGING, STARTED SMOKING WHITE SMOKE FROM ENGINE AREA

AND CHECK ENGINE LIGHT CAME ON
JOB# 1 TOTALS == -mm e m e e e e e e e e e L ----------

JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00

JOB# 2 CHARGES - - = v e m e e e e e e e e e el nemeeanecceeaaees
LABOR-----------~------------------------------—---------------+ -------------------
Ji# 2 00CHZ-00 MPI TECH(S):333 0.00

PERFORM: Vehicle Multi-Point Inspection

PERFORMED: Complimentary Vehicle Multi-Point Inspection
JOB# 2 TOTALS----mmccmmm e ce i ieiccmemcccccamcccccadmacmmaanne

[
JOB# 2 JOURNAL PREFIX éHCS JOB# 2 TOTAL 0.00
TOTALS = = - = = = m e m o m e e e e e ceanetmaecadeacceccaamaecneeemeoenaaeaanaae
R e e e e e e TS 2T ST ; TOTAL LABOR_ e 0 00
had * TOTAL PARTS.... 0.00
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
d * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
* €« 1  esseasssa
e e ek e de e e dek o e ek ok o ok ok o e ok ek o ok e sk e e e ok ek ok e e TOTAL INVOICE s 0.00
Thank you for servicing your vehicle at Gurnee Chrysler
Dodge Jeep RAM. If you have questions, comments or concerns
about your service visit that might have you rate us
ANYTHING less than a "10" on the survey - Please see or
contact the Service Director Michael Stewart at
(224) 677-7559. Thank You!
CUSTOMER SIGNATURE

PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE ] 07:27pm

WARRANTY DISCLAIMER: ALL PARTS AND ACCES-
SORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED
BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS
AND IMPLIED, INCLUDING ANY IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICU-
LAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH THE SALE OF
ANY PARTS OR ACCESSORIES OR ANY REPAIRS PER-
FORMED TO THE VEHICLE. THE ONLY WARRANTIES ON
PARTS AND ACCESSORIES OR REPAIRS ARE THOSE
WHICH MAY BE OFFERED BY THE MANUFACTURER OR
THE ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH
MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE
FOR PERFOMANCE UNDER SUCH WARRANTIES. CUS-
TOMER SHALL NOT BE ENTITLED TO RECOVER FROM
THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES,
DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF
USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR
ANY OTHER INCIDENTAL DAMAGES.

Orignal Estimato | Total Addtional | Approved By/ | Dats & Time
Telephone No.

$ $

Revised Esimate

s H

By signing below, you acknowledge that you were notified of
and authorized the Dealership to perform the services/repairs
itemized in this invoice and that you received (or had the
opportunity to inspect) any replaced parts as requested by
you. The vehicle is being returned to you in exchange for
your payment of the Amount Due.

DATE

CUSTOMER SIGNATURE

AUTHORIZED DEALERSHIP REPRESENTATIVE
SIGNATURE

*SHOP SUPPLY COSTS:
We have added a charge equal to
5% of the total cost of labor and
parts, not to exceed $44.95, to the
Repair Order for shop supplies
used in connection with this repair.

ALL PARTS ARE NEW
UNLESS OTHERWISE
INDICATED.

The Reynolds and Reynolds Company ERAINTINVE
SF738981 Q (01/25)





