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TECHNICIAN COPY

RO#      S/A     MILEAGE OP CODE  TECH... TYPE DESCRIPTION

Approved By/Telephone
No.:

$

Original Estimate
(Parts & Labor)

$

Revised Estimate
$

Date & Time

$

Total Additional Cost
Authorized

PARTS: All parts installedare new unlessotherwiseindicated.Remanufactured and refurbished
parts that meet manufacturer approved source part requirements may be installed at our
discretion. Additional information is available upon request. Upon request, replaced parts will
be made available for inspection or returned to you, unless subject to a manufacturer's
warranty, core charge, or otherwise specified.

Discard Replaced Parts ____________(INITIAL)        Save Replaced Parts ____________ (INITIAL)

Estimates will include charges to complete the repair, including any charges to perform diagnostics,
prepare estimates, and disassemble/reassemble the vehicle or a vehicle component.

LABOR AND PARTS COSTS: A combination of industry standard flat rate (time) manuals,
actual time, or condition of the vehicle may be used to determine labor costs.

This estimated price for authorized repairs will be honored if the motor vehicle is delivered to the
facility within the time period agreed to by the consumer and the motor vehicle repair facility.

ESTIMATE: You are entitled to a price estimate for the repairsyou have authorized. The repair price may be
less than the estimate but shall not exceed (1) any price limited estimate or (2) any parts and labor estimate
by more than 10%. Additionalrepairsmay not be performedwithout your consent. You may waive your right
to a written estimate and requirethat you be notified if the priceexceeds an amount you have specified.You
may waive your right to an estimate, which gives the motor vehicle repair facility the right to set the price
without your permission. Your signature will indicate your selection.

2014 CDK Global, LLC   (07/17) WORKORDER TYPE 2 - 2SW2C - "AS-IS" - IL - 9694563

(a) I request an estimate in writing before you begin repairs. Signature ______________________________________

(b) Please proceed with repairs but call me for approval before continuing if the price exceeds $_______.
Signature _________________________________________________________

(c) I do not want an estimate and you may set the price of repairs.
Signature ___________________________________________ Date _______________ Time _______________

PRELIMINARY ESTIMATE  $

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE
DEALERSHIPAS-IS. THE DEALERSHIPHEREBYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY
PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE VEHICLE. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE ORIGINAL PARTS
DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCEUNDER
SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF
PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

STORAGECHARGES:I understand that a storage charge equal to $50 will be assessedand shall accrue
daily if I fail to pick up the vehicle within 10 working days from the date I am notified that the work on
the vehicle has been completed.
PAYMENT TERMS: I agree to pay for the repairs I authorize, along with the necessary materials, in
Cash or approved credit card upon completion of the Repairs unless the Dealership agrees to other
payment arrangements in advance. An express mechanics lien is hereby acknowledged on the vehicle
for authorized service to secure the cost of labor, materials, and other authorized charges. If I authorize
commencement of repairs or disassembly of the vehicle or a vehicle component to provide an estimated
cost of repairs, but elect not to proceed with the repair, I understand that a charge will be imposed for
disassembly, reassembly or partially completed work and I agree to pay for the same. Such charges
will be directly related to the actual amount of labor or parts involved in the inspection, repair or
service.

Customer X ____________________________________________________  Date ____________________

By SigningBelow: I agree that: (1) I have read this Repair Order and I authorize the completion of the
services/repairs listed above in accordance with the terms and conditions herein; (2) the Dealership is
not responsible for any delays caused by the unavailability of parts or shipping by the parts
manufacturer, supplier, or transporter or for any loss or damage to the vehicle or articles left in the
vehicle in case of fire, theft, hail, wind or any other cause beyond its control; (3) the Dealership may
operate the vehicle on streets, highways or public roadways for the purpose of testing and/or inspecting
the vehicle; and (4) I authorize the retrieval of on-board data as needed to facilitate vehicle repairs and
the sharing of that data with the vehicle manufacturer for diagnostic or research purposes.

SHOP SUPPLY COSTS: A charge equal to 5% of the total cost of labor and parts, not to exceed
$44.95, will be added to the Repair Order for shop supplies used in connection with the repair.

  



TECHNICIAN COPY

                            STARTED RUNNING VERY ROUGH AND CHUGGING, STARTED
                            SMOKING WHITE SMOKE FROM ENGINE AREA AND CHECK
                            ENGINE LIGHT CAME ON
     EST: TOTAL 1.00

# B  9090             IPA   MOPAR EXPRESS LANE INSPECTION

*******************************************************************

Preliminary Estimate : $1.00         

*******************************************************************

Approved By/Telephone
No.:

$

Original Estimate
(Parts & Labor)

$

Revised Estimate
$

Date & Time

$

Total Additional Cost
Authorized

PARTS: All parts installedare new unlessotherwiseindicated.Remanufactured and refurbished
parts that meet manufacturer approved source part requirements may be installed at our
discretion. Additional information is available upon request. Upon request, replaced parts will
be made available for inspection or returned to you, unless subject to a manufacturer's
warranty, core charge, or otherwise specified.

Discard Replaced Parts ____________(INITIAL)        Save Replaced Parts ____________ (INITIAL)

Estimates will include charges to complete the repair, including any charges to perform diagnostics,
prepare estimates, and disassemble/reassemble the vehicle or a vehicle component.

LABOR AND PARTS COSTS: A combination of industry standard flat rate (time) manuals,
actual time, or condition of the vehicle may be used to determine labor costs.

This estimated price for authorized repairs will be honored if the motor vehicle is delivered to the
facility within the time period agreed to by the consumer and the motor vehicle repair facility.

ESTIMATE: You are entitled to a price estimate for the repairsyou have authorized. The repair price may be
less than the estimate but shall not exceed (1) any price limited estimate or (2) any parts and labor estimate
by more than 10%. Additionalrepairsmay not be performedwithout your consent. You may waive your right
to a written estimate and requirethat you be notified if the priceexceeds an amount you have specified.You
may waive your right to an estimate, which gives the motor vehicle repair facility the right to set the price
without your permission. Your signature will indicate your selection.

2014 CDK Global, LLC   (07/17) WORKORDER TYPE 2 - 2SW2C - "AS-IS" - IL - 9694563

(a) I request an estimate in writing before you begin repairs. Signature ______________________________________

(b) Please proceed with repairs but call me for approval before continuing if the price exceeds $_______.
Signature _________________________________________________________

(c) I do not want an estimate and you may set the price of repairs.
Signature ___________________________________________ Date _______________ Time _______________

PRELIMINARY ESTIMATE  $

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE PROVIDED BY THE
DEALERSHIPAS-IS. THE DEALERSHIPHEREBYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY
PARTS OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE VEHICLE. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIESOR REPAIRSARE THOSE WHICH MAY BE OFFEREDBY THE MANUFACTURER OR THE ORIGINAL PARTS
DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE LIABLE FOR PERFORMANCEUNDER
SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED TO RECOVER FROM THE DEALERSHIP ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF
PROFIT OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

STORAGECHARGES:I understand that a storage charge equal to $50 will be assessedand shall accrue
daily if I fail to pick up the vehicle within 10 working days from the date I am notified that the work on
the vehicle has been completed.
PAYMENT TERMS: I agree to pay for the repairs I authorize, along with the necessary materials, in
Cash or approved credit card upon completion of the Repairs unless the Dealership agrees to other
payment arrangements in advance. An express mechanics lien is hereby acknowledged on the vehicle
for authorized service to secure the cost of labor, materials, and other authorized charges. If I authorize
commencement of repairs or disassembly of the vehicle or a vehicle component to provide an estimated
cost of repairs, but elect not to proceed with the repair, I understand that a charge will be imposed for
disassembly, reassembly or partially completed work and I agree to pay for the same. Such charges
will be directly related to the actual amount of labor or parts involved in the inspection, repair or
service.

Customer X ____________________________________________________  Date ____________________

By SigningBelow: I agree that: (1) I have read this Repair Order and I authorize the completion of the
services/repairs listed above in accordance with the terms and conditions herein; (2) the Dealership is
not responsible for any delays caused by the unavailability of parts or shipping by the parts
manufacturer, supplier, or transporter or for any loss or damage to the vehicle or articles left in the
vehicle in case of fire, theft, hail, wind or any other cause beyond its control; (3) the Dealership may
operate the vehicle on streets, highways or public roadways for the purpose of testing and/or inspecting
the vehicle; and (4) I authorize the retrieval of on-board data as needed to facilitate vehicle repairs and
the sharing of that data with the vehicle manufacturer for diagnostic or research purposes.

SHOP SUPPLY COSTS: A charge equal to 5% of the total cost of labor and parts, not to exceed
$44.95, will be added to the Repair Order for shop supplies used in connection with the repair.


















