
Natosha McKnight
FOIA LONG RED



Hello,

Please see the attached diagnostic test that was run on 4/20 at South Chicago chr  Jeep Dodge. Also see the screenshot of current error lights. Please also know my steering wheel gets
stiff after the rain. The next day/time I can take to dealership will be Thursday, 5/4. 

Sent from my iPhone

On May 2, 2023, at 11:40 AM, US Customer Care <uscustomercare@cac.stellantis.com> wrote:

​ Hello ,

We are touching base with you to see if you have another appointment with the Dealer or if you are still having issues. We have followed up with the Dealer today and was
advised you have not spoke with the service manager Larry as of yet. In order to further diagnose the vehicle you would need to bring it back. 

--------------- Original Message ---------------
From: US Customer Care [uscustomercare@cac.stellantis.com]
Sent: 5/1/2023 5:57 PM
To: 
Subject: JEEP CASE #

Hello ,

Please send paperwork by replying to this email.
We require:
April 20th Last Dealer Invoice (all pages). We received RO  (open/close 01/31/23 / 02/01/23) and RO  (open/close 04/10/23 / 04/12/23).

Please scan documents into pdf format, hit REPLY to only this email, attach pdf documents to your reply, then hit SEND.

We will confirm receipt of the documents.

Thank you,

Jane, on behalf of Case Manager Krystal
Stellantis Case Management - Midwest
1-844-827-2003
 





 







 Thank you, 

Sent from my iPhone

On Apr 12, 2023, at 11:25 AM, Jeep Customer Care <jeepcustomercare@cac.stellantis.com> wrote:

​ Hello 

You may send PAID Dealer invoice (all pages) and proof of payment.
Scan documents into pdf format, hit REPLY to this email, attach pdf documents to your reply, then compose your email and hit SEND.

Thank you,

Jane, on behalf of Case Manager Krystal
Stellantis Case Management - Midwest
1-844-827-2003
 


















