INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Phone Calls

Subiect

Call To Regarding Phone Date
. Tow Hitch Incoming . 11/16/2022 Completed .



robert.j.ritter
FOIA-long


Cases

Title

Tow Hitch

Warranty Items-Appointment Agril 17th
Orine Survey

50 dzy follow up
Online Survey
Online Survey

initial concierze call
WARRANTY INBOX- Naw Code

Created On
11/16/2022 12:43 PM
10/27/2022 10:01 AM
8/26/2022 3:11 PM

2/13/2022 1:08 PM
11/30/2021 823 AM
11/29/2021 6:19PM

11/11/2021 10:24 AM
11/8/2021 222 PM

—

The consumer who provided a response to this survey has
indicated a satisfaction problem. Piease review the

with up

the consumer sppropristedy.

CS1 aamin: shoud
you heve any questions about this matter.

The conzumer who provided 8 response to this survey has
incicated a zatisfaction problem. Plesse revew the

up

the consumer sppropristeyy.
(=] shouic

you have any questions about this matter.
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Case Number Customer



EMails

Subject Regarding
e n: I Tow i
Tow Hitch

Tow Hitch
Tow Hitch

[EXTERNAL]Re]
[EXTERNAL]RE]

Tow Hitch ref:_00DiOalhw._5005d1u0x50:re
[EXTERNAL]Re]

17th

Tow Hitch
Tow Hitch
Tow Hitch
Tow Hitch
Tow Hitch
Online Survey

[EXTERNAL]Re]
[EXTERNAL]Re]
[EXTERNAL]Re]
[EXTERNAL]Re]
[EXTERNAL]Re]
[EXTERNAL]Thor Motor Coach Hot Alert - Last Name: SAARE,
Serial Number:
[EXTERNAL]Thor Motor Coach Hot Alert - Last Name: SAARE,
Serial Number:

Online Survey

Tow Hitch
Tow Hitch

Tow Hitch

17th
Tow Hitch

Tow Hitch
Tow Hitch
Online Survey
RE: [EXTERNAL]RE; Tow Hitch
Tow Hitch ref:_00DiOalhw._5005d1u0x50:ref
T™MC
RE: [EXTERNAL]RE]
Tow Hitch ref:_00Di0alhw._5005d1u0x50:ref

Tow Hitch

Tow Hitch
initial concierge call

RE] Tow Hitch

Thor Motor Coach Welcome Email

Warranty items-Appointment April

Warranty items-Appointment April

WARRANTY INBOX- Nav Code

Modified On
11/18/2022 12:08 PM

11/16/2022 1:38 PM
11/21/2022 3:03 PM

10/29/2022 9:03 PM

11/17/2022 3:58 PM
11/17/2022 4:03 PM
11/17/2022 4:18 PM
11/17/2022 4:43 PM
11/17/2022 4:58 PM
9/6/2022 9:01 AM

11/30/2021 4:17 AM

11/18/2022 11:55 AM
11/16/2022 12:53 PM
10/27/2022 10:10 AM

11/17/2022 3:41 PM
11/9/2021 8:47 AM
11/17/2022 4:53 PM
11/18/2022 11:18 AM
11/30/2021 4:15 PM
11/22/2022 11:43 AM

11/22/2022 11:40 AM

11/18/2022 12:53 PM
11/11/2021 10:44 AM





