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Phone calls

nnnnn



robert.j.ritter
FOIA-long


Cases

Sociel Media/TMC Apt

—

sent Y
08.11 22 Conch was completed and Qstomer picked up
‘coach yesterday and ieft happy. Okay to Cose??

08.11 22" ASking senvice for update on cosch st TMC
02.0822 TMCapt
06.13.22 TMC apt 08/08/22
051322

TMC apt | idnt see his name on the izt.

05,0822 TMC appointment being scheduled

06.07.22 Calied Qustomer to update them we were £oing to

@08 envice apt with TMC they were very happy with the fast
i i me after senvice provi dste

05.07.22 Submitted TMC service apt to repair/repiace his

Noaring. X
06.07.22 C/S another phone number to call him and | called

Spoke with > 3
06.06.22 Sending aztomer email
06.06.22 Calied QStoMer NO BNSWeT OF Voicemail bax.

‘sales email asking for esler help

Status.
Resolved
Resolved

Facebook



Emails

Subject

[EXTERNAL]Re]
[EXTERNALJRE]
[EXTERNALJRE]
[EXTERNAL]Re]
(EATERNARe I

™

[EXTERNAL]Re]
[EXTERNAL]Re]
[EXTERNAL]Re]
[EXTERNAL]Re]
[EXTERNAL]Re]

1F66FSDN7MOADD646 CAS-111553-J6H722 TMC:0153524

No Charge Parts Reques-

Thor RV Owners Facebook Group CAS-

Curious about wire under Thor Challenger

FW:

FW: Curious about wire under Thor Challenger
FW: Difficulty in activating Axxera RV Nav App

FW: Old lady handle pictures

FW: Re: Curious about wire under Thor Challenger
™

RE: [EXTERNAL]Re]

Thor RV Owners Facebook Group-

RE: Curious about wire under Thor Challenger

RE: Curious about wire under Thor Challenger TMC-

Re: Curious about wire under Thor Challenger TMC-

RE: Old lady handle pictures
THOR MOTOR COACH WELCOME EMAIL

Thor RV Owners Facebook Group-

Thor RV Owners Facebook Group-

Thor RV Owners Facebook Group-

Thor RV Owners Facebook Group-

From To Regarding

Social Media/TMC Apt

WARRANTY INBOX- Awning
WARRANTY INBOX- Awning
WARRANTY INBOX- Awning
WARRANTY INBOX- Captain's Chair
WARRANTY INBOX- Captain's Chair
Social Media/TMC Apt

Sodial Media/TMC Apt

WARRANTY INBOX- Awning
WARRANTY INBOX- Awning
WARRANTY INBOX- Awning
WARRANTY INBOX- Awning
WARRANTY INBOX- Captain's Chair
'WARRANTY INBOX- Captain's Chair
WARRANTY INBOX- Captain's Chair
Social Media

Social Media

Sodcial Media

Social Media/TMC Apt
Social Media

sales support

sales support

Social Media

Social Media/TMC Apt
Social Media/TMC Apt
Social Media/TMC Apt
Sodial Media/TMC Apt
hitch

hitch

Social Media

Social Media

Social Media

Social Media

Social Media

Social Media
Social Media

Social Media

sales support
Initial Concierge Call

Modified On
11/27/2023 9:16 AM
11/27/2023 9:15 AM
11/27/2023 9:15 AM
11/28/2023 1:09 PM
6/7/2022 1:00 PM

8/31/2021 6:49 PM
9/1/2021 10:53 AM
9/13/2021 8:12 AM
10/1/2021 4:20 PM
10/4/2021 8:53 AM
6/6/2022 10:04 AM
6/7/2022 1:57 PM
9/1/2021 10:33 AM
8/31/20218:21 AM
9/1/2021 1:58 PM
9/13/2021 8:15 AM
9/17/2021 12:33 PM
10/4/2021 8:26 AM
10/4/2021 9:57 AM
7/29/2021 3:35 PM

6/17/2021 5:04 PM
7/6/20217:37 AM
6/7/2022 5:38 PM
7/6/2021 12:51 PM
6/16/2021 3:36 PM
6/4/2021 10:31 AM
7/15/2021 10:25 AM
6/15/2022 11:16 AM
6/15/2022 1:06 PM
8/11/2022 11:15 AM
6/15/2022 11:32 AM
11/27/2023 9:16 AM
11/27/2023 9:15 AM
6/24/2021 4:23 PM
6/24/2021 11:42 AM
6/29/2021 12:33 PM
6/29/2021 10:04 AM

7/15/2021 2:00 PM

7/6/2021 1:42 PM
7/6/2021 1:09 PM

7/6/2021 4:51 PM

6/4/2021 10:35 AM
6/10/2021 11:16 AM





