INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

NATIONAL GENERAL ASSURANCE COMPANY

CLEVELAND SPECIALTY CLAIMS OFFICE
Email Supplement Requests to: Supp@NGIC.com

800 SUPERIOR AVENUE EAST
Hannah.Rolon@NGIC.COM 7:30-4:30 EST

CLEVELAND, OH 44114 Claim #:
Phone: (216) 912-4424 Workfile ID: -

Estimate of Record

Written By: HANNAH ROLON, License Number: 4/1/2022 9:34:36 AM
Adjuster: GEISLER, CODY, (216) 802- Business
Insured: -- Owner Policy #: Claim #: _
Type of Loss: Collision Date of Loss: 03/26/2022 04:00 AM Days to Repair: 4
Point of Impact: 17 Left & Right Side Deductible: 1000.00
Owner (Insured): Inspection Location: Appraiser Information: Repair Facility:

Hannah.Rolon@ngic.com

VEHICLE
2022 THOR CHALLENGER SERIES M37FHFOR multicolor
VIN: _ Production Date: Interior Color:
License: - Mileage/Hours: 1707 Exterior Color: multicolor
State: Cco Condition:
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robert.j.ritter
FOIA-long


Claim #: 220167306-2
Workfile 1D: a00ca702
Estimate of Record
2022 THOR CHALLENGER SERIES M37FHFOR multicolor
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 # DISCLAIMER 1
2 # Rpr RH Comp Door #1 2.5
3 # Repl RH Comp Door #2 1 556.20 2.0
4 # Repl RH Comp Door #3 556.20 2.0
5 # Repl Door Lock x2 1 7.49 0.6
NOTE: .3 per
6 # R&l  Door lock #1 0.3
7 # Repl Mask for overspray 1 1.0
8 # Repl Tint 4 colors 2.0
9 # Refn Refinish Base Coat 12.1
NOTE: Fiberglass > Refinish > Paint > Multi-Color
30sf
10 # Refn Clear Coat 1.8
SUBTOTALS 1,119.89 10.4 13.9
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 1,119.89
Body Labor 10.4 hrs @ $ 95.00 /hr 988.00
Paint Labor 139hrs @ $ 95.00 /hr 1,320.50
Paint Supplies 139hrs @ $ 30.00 /hr 417.00
Subtotal 3,845.39
Sales Tax $1,536.89 @ 8.8100 % 135.40
Total Cost of Repairs 3,980.79
Deductible 1,000.00
Total Adjustments 1,000.00
Net Cost of Repairs 2,980.79

NOTE TO VEHICLE OWNER - National General Insurance does business with collision repair shops in your area and
has developed a preferred network of shops with proven, high standards. We recognize that you, the vehicle owner,
have the right to select the repair facility of your choice and are under no obligation to use any of the shops on the
list. We will pay the amount we determine payable under the policy regardless of the repair facility chosen. We will
attempt to get an agreed cost of repairs with the shop of your choice. If this is not possible, we will extend a fair and
reasonable offer to repair the loss related damage to your vehicle based on industry repair standards and prevailing
market rates. If there are loss related damages that were not visible at the time of the initial estimate, or damages
not included in the original estimate, the additional damage will be considered for a supplemental repair estimate.
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Claim #: 220167306-2
Workfile ID: a00ca702
Estimate of Record

2022 THOR CHALLENGER SERIES M37FHFOR multicolor

NOTE TO REPAIR FACILITY -
This is an estimate only, NOT an authorization to repair. The vehicle owner MUST authorize ALL repairs and is solely
responsible for ALL repair costs.

All supplements require: Prior NGIC approval, photos & unredacted invoices for all parts & sublet services. Parts may
not exceed MSRP.
Freight & crate paid from supplier invoices only.

National General Insurance will honor the prevailing labor rates for repairs to your vehicle If the vehicle is taken to a
shop which charges rates higher than the prevailing market rate any additional labor expense would not be covered.

IT IS UNLAWFUL TO KNOWINGLY PROVIDE FALSE, INCOMPLETE, OR MISLEADING FACTS OR INFORMATION TO AN
INSURANCE COMPANY FOR THE PURPOSE OF DEFRAUDING OR ATTEMPTING TO DEFRAUD THE COMPANY.
PENALTIES MAY INCLUDE IMPRISONMENT, FINES, DENIAL OF INSURANCE, AND CIVIL DAMAGES. ANY INSURANCE
COMPANY OR AGENT OF AN INSURANCE COMPANY WHO KNOWINGLY PROVIDES FALSE, INCOMPLETE, OR
MISLEADING FACTS OR INFORMATION TO A POLICYHOLDER OR CLAIMANT FOR THE PURPOSE OF DEFRAUDING
OR ATTEMPTING TO DEFRAUD THE POLICYHOLDER OR CLAIMANT WITH REGARD TO A SETTLEMENT OR AWARD
PAYABLE FROM INSURANCE PROCEEDS SHALL BE REPORTED TO THE COLORADO DIVISION OF INSURANCE
WITHIN THE DEPARTMENT OF REGULATORY AGENCIES.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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