
Warranty Guide
Dealer to review this guide with the purchaser(s) and return the Thor Motor Coach Product Registration 
Form to Thor Motor Coach within 15 days of vehicle delivery.
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IMPORTANT! This Warranty Guide contains important information about your vehicle’s warranty coverage. It also 
explains Change of Address notification, Change of Ownership notification, and contains individual component 
manufacturer contact information. Keep this Warranty Guide and your TMC Owner Manual with your vehicle, and 
make them available to your dealership or repair shop if warranty work is needed. Be sure to keep them with your 
vehicle if you sell it so future owners will have this information.

Owner’s Name:

Phone Number:

Address:

City, State, ZIP code:

Chassis Vehicle Identification Number (VIN):

Thor Motor Coach Serial Number:

Date Vehicle First Delivered or Put In Use: 

Odometer Reading on Date Vehicle First Delivered or Put In Use: 

Selling Dealership Name:

Selling Dealership Phone Number:

Owner Assistance 3

T H O R  M O T O R  C O A C H
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Information is included in this Warranty Guide for individual component manufacturers, including manufacturers whose 
component parts are optional on some vehicles or may not be available on your particular model. The inclusion of this 
information does not indicate or imply that the component(s) or option(s) were at any time available, or can be retrofitted to 
your vehicle, and is subject to change. If you, the purchaser, have any questions or concerns regarding this Warranty Guide, 
or information contained in the various individual component manufacturer’s instructions (or you feel individual component 
manufacturer instructions may be missing) please contact your selling dealership, or Thor Motor Coach Customer Service by 
calling (877) 855-2867 (EST-Indiana), for assistance.

©2017 Thor Motor Coach, Division of Thor Industries, Inc. All rights reserved. Printed in the USA. 
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THOR MOTOR COACH’S COMMITMENT
Thor Motor Coach (TMC) is committed to ensuring an excellent ownership experience with your new motorhome.  
Your selling dealership also wants you to be completely satisfied, and invites you to return for all your service needs, 
both during and after the warranty period.

We thank you for choosing Thor Motor Coach.

OWNER ASSISTANCE
The selling dealership is best equipped to provide all your vehicle’s service needs. Should you ever encounter a problem 
that is not resolved during or after Thor Motor Coach’s Limited Warranty period or Thor Motor Coach’s Structural 
Limited Warranty period, talk to a member of dealer management. Under certain circumstances, TMC, an individual 
component part supplier, and/or your selling dealership may provide assistance after the applicable limited warranty 
period has expired when the problem results from a defect in material or workmanship. These instances will be reviewed 
on a case-by-case basis. 

CUSTOMER SATISFACTION PROCESS
Your satisfaction and goodwill are important to your selling dealership, and to TMC. Normally, any concerns with 
the sales transaction or the operation of your vehicle will be resolved by your selling dealership’s sales or service 
departments. However, sometimes despite the best intentions, misunderstandings can occur. If your concern has not 
been resolved to your satisfaction, the following steps should be taken:

zz Your name, location, and telephone number

zz Your motorhome’s 17-digit chassis vehicle identification number (VIN) and TMC serial number

zz Date of purchase

zz Current odometer reading

zz Name of the selling dealership

zz Name, address, and phone number of the dealership or repair shop servicing your motorhome

zz Details of the concern

zz If applicable, the component appliance description (including model and serial numbers)

STEP THREE	 Both TMC and your selling dealership are commited to making sure you are completely satisfied with 
your new vehicle. However, if you continue to remain unsatisfied after following the procedure outlined 
in Steps One and Two, and if you do not agree with the decision in your case, you may reject it and 
proceed with any other venue for relief available to you.

STEP ONE	 Discuss your concern with a member of dealership management. 

STEP TWO	 If after contacting a member of dealership management, it appears your concern cannot be resolved 
by the dealer without further help contact the Thor Motor Coach Customer Assistance Center by 
calling our toll free number:

A TMC Customer Assistance Representative will carefully review all the facts involved and let you 
know what further action will be taken in conjunction with the selling dealership or authorized repair 
center. Please have the following information available:

1-(877) 855-2867 (EST-Indiana)

T H O R  M O T O R  C O A C H ’ S  I M P O R T A N T  M E S S A G E  T O  O W N E R S
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CHASSIS MANUFACTURER DELAYED WARRANTY REGISTRATION
IMPORTANT! It is the selling dealership’s responsibility to register the chassis with the appropriate chassis 
manufacturer (listed below). To help improve overall customer satisfaction, it is critical these forms are completed once 
the retail sale is made. 

Failure to submit the form to the chassis manufacturer at the time of delivery will reduce warranty coverage to the 
purchaser by the time and mileage that has accumulated since the chassis was delivered to TMC. In addition, the 
National Highway Transportation Safety Administration (NHTSA) requires all vehicles to be registered with the final 
stage manufacturer as well as the chassis manufacturer. 

FORD 	 The selling dealership must register and request a Delayed Warranty Start Date and/or 
In-Transit Mileage Accumulation warranty coverage extension online from Ford Customer 
Service at www.fordwsd.com.

FREIGHTLINER	 The selling dealership must submit a completed paper copy Warranty Start Form 
(WAR275) Guide by email to warrantydep@daimler.com to Freightliner Custom Chassis. 
Call Freightliner Customer Support Center at 1-800-385-4357 for assistance with 
completing this form.

CHEVROLET	 The selling dealership must submit a completed paper copy Delayed Warranty Dealer Form 
to General Motors (GM) Fleet by email to delayedwarrantystart@gm.com (contact TMC 
Customer Assistance at 1-(877) 855-2867 (EST-Indiana) for the BAC code). Follow 
the Delayed Warranty process located online at www.gmfleet.com/resources-nav/delayed-
warranty.html and contact GM’s Fleet Action Center at 1-800-353-3867, prompt #4, for 
futher assistance.

SPRINTER 	 USA selling dealers: Follow the online process under the “Resources” section at  
www.upfitterportal.com/en-us (contact TMC Customer Assistance at 1-(877) 855-2867 
(EST-Indiana) for the Upfitter Token).

	 Canadian selling dealers: Submit a completed paper copy Delayed Warranty Form to 
Daimler (Mercedes-Benz) by email to warrantyregistration@mercedes-benz.ca, following 
the process listed at www.upfitterportal.com/en-ca/resources/delayed-warranty-form or at 
www.upfitterportal.com/fr-ca/resources/delayed-warranty-form.

COMPONENT PART WARRANTY REGISTRATION
Your motorhome has features and accessories that have existing printed material provided by the various individual 
component part manufacturers (e.g., warranty cards or registrations, operation and/or maintenance instructions, etc.). 
This information is compiled in a package referenced throughout this Warranty Guide and your TMC Owner Manual as 
an “Owner’s Packet”. 

Your selling dealership can assist you in completing applicable individual component part manufacturer warranty cards 
or registrations, and locating required component model or serial numbers. Familiarize yourself with the applicable 
component part warranties located in your Owner’s Packet. You are responsible for ensuring the procedures for 
obtaining warranty repairs are followed properly. 

Your selling dealership is responsible for servicing your motorhome before delivery, and has an interest in your 
continued satisfaction. We recommend your selling dealership perform all inspection, warranty and maintenance 
services. Some dealerships may be authorized service centers for those individual component part manufacturers 
whose products are warranted separately and excluded from Thor Motor Coach’s Limited Warranty. 
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The “National Traffic and Motor Vehicle Safety Act of 1966” requires manufacturers to be able to contact vehicle 
owners when a correction of a safety-related defect or noncompliance issue with an applicable federal motor vehicle 
safety standard becomes necessary. 

To enable TMC to contact you (the current purchaser) with important vehicle product and safety updates, including 
vehicles with expired warranty coverage, please update your vehicle-related or ownership information by contacting 
TMC Customer Assistance in writing by faxing (574) 294-3816 (attention: Registrations), or by emailing 
registrations@tmcrv.com. Include the following: 

CHANGE OF ADDRESS OR OWNERSHIP

zz Your legal name 

zz Your current mailing address (include your prior mailing address for change of address notifications)

zz Your telephone number

zz Your email address 

zz Your vehicle’s 17-digit chassis vehicle identification number (VIN)

zz Your TMC serial number

zz Legal proof of purchase (e.g., a legible copy of your bill of sale or insurance card)

zz Current motorhome odometer reading

T H O R  M O T O R  C O A C H ’ S  I M P O R T A N T  M E S S A G E  T O  O W N E R S
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THIS LIMITED WARRANTY COVERS

(i)	 ONLY the first retail owner and any second retail owner of the NEW motorhome;

(ii)	 ONLY those portions of a NEW motorhome not excluded under the section “What is Not Covered,” when sold by an 
authorized dealership; and,

(iii)	 ONLY defects in workmanship performed and/or materials used to assemble those portions of your motorhome not 
excluded under the section “What is Not Covered.” “Defect” means the failure of the workmanship performed and/or 
materials used to conform with the design and manufacturing specification and tolerances of Thor Motor Coach (“TMC”).

This Limited Warranty is not transferable beyond the second retail owner. The second retail owner’s warranty coverage period shall be the 
unexpired balance of the warranty coverage period the first retail owner received. The second retail owner should complete and submit a 
Registration and Acknowledgment of Receipt of Warranty and Product Information Form, which can be found in the Warranty 
Guide.

LIMITATION AND DISCLAIMER OF IMPLIED WARRANTIES

UNLESS PROHIBITED BY LAW, THE DURATION OF ANY IMPLIED WARRANTY OF MERCHANTABILITY, WHICH 
ARISES BY OPERATION OF STATE LAW, IS LIMITED:

(i)	 TO THE DURATION OF THE LIMITED WARRANTY,

(ii)	 IN SCOPE OF COVERAGE TO THOSE PORTIONS OF YOUR MOTORHOME COVERED BY THIS LIMITED 
WARRANTY,

(iii)	 TO DEFECTS EXISTING AT THE TIME OF SALE THAT SURFACED WITHIN THE DURATION OF THE 
IMPLIED WARRANTY OF MERCHANTABILITY; AND

(iv)	 TO DEFECTS THAT WERE DISCOVERED AND REPORTED WITHIN THE DURATION OF THE IMPLIED 
WARRANTY OR MERCHANTABILITY.

THERE ARE NO EXPRESS WARRANTIES OR ANY IMPLIED WARRANTIES OF MERCHANTABILITY ON 
THOSE PORTIONS OF THE MOTORHOME EXCLUDED FROM COVERAGE. NOT WITHSTANDING THE ABOVE 
PROVISIONS, TMC EXPRESSLY DISCLAIMS AND EXCLUDES ANY AND ALL IMPLIED WARRANTIES AND 
CONDITIONS, STATUTORY OR OTHERWISE, WHERE THE MOTORHOME IS SOLD IN CANADA. 

There is no warranty of any nature made by TMC beyond that contained in this Limited Warranty. No person has authority to 
enlarge, amend or modify this Limited Warranty. The dealer is NOT TMC’s agent. TMC is not responsible for any undertaking, 
representation or warranty made by any dealer or others beyond those expressly set forth within this Limited Warranty.

Some states and provinces do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.

DISCLAIMER OF CONSEQUENTIAL AND INCIDENTAL DAMAGES

YOU, AS THE FIRST RETAIL BUYER OF THE MOTORHOME, AND ANY PERSON WHO IS AN INTENDED OR 
UNINTENDED USER OR BENEFICIARY OF THE �MOTORHOME, SHALL NOT BE ENTITLED TO RECOVER FROM 
TMC ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES RESULTING FROM ANY DEFECT IN THE MOTORHOME, 
INCLUDING FUEL AND TRANSPORTATION EXPENSES TO DELIVER THE PRODUCT TO THE SERVICING 
DEALER, HOTEL ROOMS, LOST WAGES, AND MOISTURE DAMAGE SUCH AS MOLD AND MILDEW, AS WELL 
AS RUST AND CORROSION. THE EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL NOT 
BE DEPENDENT UPON WARRANTY REPAIRS SUCCESSFULLY CURING ANY DEFECT; THE EXCLUSION OF 
CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL SURVIVE ANY FAILURE OF THE LIMITED WARRANTY 
REMEDIES FULFILLING THEIR PURPOSE.

Some states do not allow the exclusion or limitation of consequential or incidental damages, so the above exclusions may not apply to you.

(PAGE 1 OF 4, REV. DATE 02/02/17)
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COVERAGE ENDS

Twelve (12) months after the first retail owner takes delivery of the motorhome from an authorized dealership OR after the 
odometer reaches 15,000 miles, whichever occurs first. ANY ACTION FOR BREACH OF THIS TWELVE (12) MONTH OR 
15,000 MILE LIMITED WARRANTY OR ANY IMPLIED WARRANTIES OR FOR REVOCATION OF ACCEPTANCE 
MUST BE COMMENCED NOT MORE THAN FIFTEEN (15) MONTHS AFTER THE BREACH.

If the motorhome is not of the current or prior model year when the first retail owner takes delivery of the motorhome OR the 
motorhome has been purchased, titled, or registered in a business name or used for any commercial or business purposes other 
than for rental purposes, the Limited Warranty ends ninety (90) days after the first retail owner takes delivery of the motorhome 
OR after the odometer reaches 5,000 miles, whichever occurs first. If the motorhome has been purchased, titled, or registered 
in a business name or used for any commercial or business purpose, TMC disclaims any implied warranty of merchantability that 
may arise by operation of law. If the retail owner(s) has filed a federal, state or provincial tax form claiming any business tax benefit 
related to the motorhome, it will be conclusively presumed that the motorhome was used for commercial and/or business purposes. 
ANY ACTION FOR BREACH OF THIS NINETY (90) DAY LIMITED WARRANTY OR ANY IMPLIED WARRANTIES OR 
FOR REVOCATION OF ACCEPTANCE MUST BE COMMENCED NOT MORE THAN FIFTEEN (15) MONTHS AFTER 
THE BREACH.

Unless prohibited by state or provincial law, repairs will not extend the time when you must commence a breach of warranty claim and shall 
not extend the warranty coverage period. Some states and provinces do not allow the reduction of the time when a breach of warranty claim 
must be commenced, so the reduction in time when a breach of warranty claim must be commenced may not apply to you.

Any performance of repairs after the warranty coverage ends OR any performance of repairs to those portions of your motorhome 
excluded from coverage shall be considered “goodwill” repairs. Warranty repairs should be expected. TMC may use new and/or 
�remanufactured parts and/or components of substantially equal quality to complete a repair.

Warranty repairs, addressing defects with and/or damage to interior or exterior surfaces, trim, upholstery or other appearance items, 
may have been performed at the factory during assembly OR at the selling dealership after delivery of the motorhome to your selling 
dealer. Normally, any defect and/or damage is detected and corrected at the factory or by the selling dealer during the inspection 

WHAT IS NOT COVERED

zz Any motorhome used for rental purposes or sold or registered outside of the United States or Canada;

zz Accessories and equipment added or changed after the motorhome leaves the factory;

zz Accessories and equipment that are working as designed, but which you are unhappy with the design;

zz Normal wear and usage, such as fading or discoloration of fabrics, or damage caused by condensation;

zz Defacing, scratching, dents and chips on any surface or fabric;

zz Owner maintenance, including replacement of wiper blades, bulbs, filters, wheel alignments and resealing exterior sealant areas 
(see “Care and Maintenance” section of the Owner’s Manual);

zz The leveling jacks, the automotive chassis and power train, including, by way of example the engine, drive-train, steering, ride 
and handling, braking, wheel balance, muffler, tire wear or failure, tubes, batteries and gauges;

zz Appliances and components covered by their own manufacturer’s warranty including the microwave, refrigerator, ice maker, 
stove, oven, generator, roof air conditioners, DVD players, televisions, water heater, furnace, stereo, radio, compact disc player, 
washer, dryer, and inverter; 

zz Or flaking, peeling and chips or other defects or damage in or to the exterior or finish caused by rocks or other road hazards, 
the environment, including chemical off-gassing, airborne pollutants, salt, tree sap and hail causing any damage including but 
not limited to rust and corrosion.

Component part and appliance manufacturers issue limited warranties covering those portions of the motorhome not covered by the 
Limited Warranty issued by TMC. To learn more on what specific components and appliances are not covered by this Limited Warranty, 
please contact TMC directly or review the Owner’s Packet inside your motorhome.

(PAGE 2 OF 4, REV. DATE 02/02/17)
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REPAIR REMEDY

TMC’s sole and exclusive obligation is to repair any covered defects discovered within the warranty coverage period if:

(1)	 within ten (10) days of your discovery of a defect you notify TMC or an authorized dealership of the defect; 

(2)	 AND you deliver your motorhome to TMC or an authorized dealership (at your expense).

BACK-UP REMEDY

If the primary repair remedy fails to successfully cure any defect after a reasonable number of repair attempts, your sole and exclusive remedy 
shall be to have TMC pay an independent service shop of your choice to perform repairs to the defect OR if the defect is incurable, have 
TMC pay diminution in value damages.

The repair remedy and the back-up remedy MUST both be exhausted AND these remedies must fail to fulfill their essential purpose before 
you can seek any legal or equitable relief.

THIS LIMITED WARRANTY IS NOT A WARRANTY THAT PROMISES OR EXTENDS TO FUTURE PERFORMANCE 
BECAUSE THE WARRANTY DOES NOT MAKE A REPRESENTATION ON HOW YOUR MOTORHOME WILL 
PERFORM IN THE FUTURE BUT INSTEAD REPRESENTS ONLY WHAT THE REMEDY WILL BE IF A DEFECT 
EXISTS.

process. If you discover any defects or damage to the motorhome when you take delivery of your motorhome, you MUST notify 
your dealer OR TMC within ten (10) days of the date of purchase to have damage repaired at no cost to you. 

Minor adjustments, such as adjustments to the interior or exterior doors, drawers, and latches will be performed at no cost to 
you by your selling dealer during the first ninety (90) days of warranty coverage; thereafter, such adjustments are your exclusive 
responsibility as normal maintenance.

COVERAGE ENDS, CONTINUED

HOW TO GET SERVICE

If you need assistance in locating an authorized warranty service facility, contact TMC’s Warranty Department by calling  
(877) 855-2867. The mailing address is: P.O. Box 1486, Elkhart, IN 46515-1486. For warranty service simply contact an 
authorized warranty service facility for an appointment, then deliver your motorhome (at your expense) to the authorized warranty 
service facility.

EVENTS THAT DISCHARGE 
THOR MOTOR COACH’S OBLIGATIONS UNDER WARRANTY

Any motorhome used for rental purposes or sold or registered outside of the United States or Canada; transfer of the Limited 
Warranty beyond a second retail owner; misuse or neglect, accidents, unauthorized alteration, failure to provide reasonable 
and necessary �maintenance (see Owner’s Manual), damage caused by off-road use, collision, fire, theft, vandalism, explosions, 
overloading in excess of rated capacities, and odometer tampering shall discharge TMC from any  express or implied warranty 
obligation to repair any resulting defect.

LEGAL REMEDIES

EXCLUSIVE JURISDICTION FOR DECIDING LEGAL DISPUTES RELATING TO ALLEGED BREACH OF 
WARRANTY OR REPRESENTATIONS OF ANY NATURE MUST BE FILED IN THE COURTS WITHIN THE STATE OF 

(PAGE 3 OF 4, REV. DATE 02/02/17)
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LEGAL REMEDIES, CONTINUED

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM 
STATE TO STATE AND PROVINCE TO PROVINCE.

MANUFACTURE, WHICH IS INDIANA.

ALSO, THIS LIMITED WARRANTY SHALL BE INTERPRETED AND CONSTRUED IN ACCORDANCE WITH THE 
LAWS OF THE STATE OF INDIANA. ANY AND ALL CLAIMS, CONTROVERSIES AND CAUSES OF ACTION ARISING 
OUT OF OR RELATING TO THIS LIMITED WARRANTY, WHETHER SOUNDING CONTRACT, TORT OR STATUTE, 
SHALL BE GOVERNED BY THE LAWS OF THE STATE OF INDIANA, INCLUDING ITS STATUTE OF LIMITATIONS, 
WITHOUT GIVING EFFECT TO ANY CONFLICT OF LAW RULE THAT WOULD RESULT IN THE APPLICATION OF 
THE LAWS OF A DIFFERENT JURISDICTION. 

(PAGE 4 OF 4, REV. DATE 02/02/17)
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THIS STRUCTURAL LIMITED WARRANTY COVERS

(i)	 ONLY the first retail owner and any second retail owner of the NEW motorhome;

(ii)	 ONLY the structure of the NEW motorhome as defined under the section “What is Covered,” when sold by an authorized 
dealership; and,

(iii)	 ONLY defects in workmanship performed and/or materials used to assemble the structure of your motorhome. “Defect” 
means the failure of the workmanship performed and/or materials used to conform the structure of the motorhome to the 
design and �manufacturing specification and tolerances of Thor Motor Coach (“TMC”).

The Structural Limited Warranty is not transferable beyond the second retail owner. The second retail owner’s warranty coverage period shall 
be the unexpired balance of the warranty coverage period the first retail owner received. The second retail owner should complete and submit 
a Registration and Acknowledgment of Receipt of Warranty and Product Information Form, which can be found in this Warranty 
Guide.

LIMITATION AND DISCLAIMER OF IMPLIED WARRANTIES

UNLESS PROHIBITED BY LAW, THE DURATION OF ANY IMPLIED WARRANTY OF MERCHANTABILITY, WHICH 
ARISES BY OPERATION OF STATE LAW, IS LIMITED: 
(i)	 TO THE DURATION OF THE STRUCTURAL LIMITED WARRANTY, 

(ii)	 IN SCOPE OF COVERAGE TO THE STRUCTURE OF YOUR MOTORHOME,

(iii)	 DEFECTS EXISTING AT THE TIME OF SALE THAT SURFACED WITHIN THE DURATION OF THE IMPLIED 
WARRANTY OF MERCHANTABILITY; AND

(iv)	 DEFECTS THAT WERE DISCOVERED AND REPORTED WITHIN THE DURATION OF THE IMPLIED 
WARRANTY OR MERCHANTABILITY. 

THERE ARE NO EXPRESS WARRANTIES OR ANY IMPLIED WARRANTIES OF MERCHANTABILITY ON 
THOSE PORTIONS OF THE MOTORHOME EXCLUDED FROM COVERAGE. NOT WITHSTANDING THE ABOVE 
PROVISIONS, TMC EXPRESSLY DISCLAIMS AND EXCLUDES ANY AND ALL IMPLIED WARRANTIES AND 
CONDITIONS, STATUTORY OR OTHERWISE, WHERE THE MOTORHOME IS SOLD IN CANADA. 

There is no warranty of any nature made by TMC beyond that contained in this Structural Limited Warranty. No person has authority 
to enlarge, amend or modify this Structural Limited Warranty. The dealer is NOT TMC’s agent. TMC is not responsible for any 
undertaking, representation or warranty made by any dealer or others beyond those expressly set forth within this Structural Limited 
Warranty. 

Some states and provinces do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.

DISCLAIMER OF CONSEQUENTIAL AND INCIDENTAL DAMAGES

YOU, AS THE FIRST RETAIL BUYER OF THE MOTORHOME, AND ANY PERSON TO WHOM THE MOTORHOME 
IS TRANSFERRED, AND ANY PERSON WHO IS AN INTENDED OR UNINTENDED USER OR BENEFICIARY OF 
THE MOTORHOME, SHALL NOT BE ENTITLED TO RECOVER FROM TMC ANY CONSEQUENTIAL OR INCIDENTAL 
DAMAGES RESULTING FROM ANY DEFECT IN THE MOTORHOME, INCLUDING FUEL AND TRANSPORTATION 
EXPENSES TO DELIVER THE PRODUCT TO THE SERVICING DEALER, HOTEL ROOMS, LOST WAGES, AND 
MOISTURE DAMAGE SUCH AS MOLD AND MILDEW, AS WELL AS RUST AND CORROSION. THE EXCLUSION 
OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL NOT BE DEPENDENT UPON WARRANTY REPAIRS 
SUCCESSFULLY CURING ANY DEFECT; THE EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES 
SHALL SURVIVE ANY FAILURE OF THE STRUCTURAL LIMITED WARRANTY REMEDIES FULFILLING THEIR 
PURPOSE. 

Some states do not allow the exclusion or limitation of consequential or incidental damages, so the above exclusions may not apply to you.

(PAGE 1 OF 4, REV. DATE 02/02/17)
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12

REPAIR REMEDY

TMC’s sole and exclusive obligation is to repair any covered defects discovered within the warranty coverage period if:
(1)	 within ten (10) days of your discovery of a defect you notify TMC or an authorized dealership of the defect; 

(2)	 AND you deliver your motorhome to TMC or an authorized dealership (at your expense).

BACK-UP REMEDY

If the primary repair remedy fails to successfully cure any defect after a reasonable number of repair attempts, your sole and exclusive remedy 
shall be to have TMC pay an independent service shop of your choice to perform repairs to the defect OR if the defect is incurable, have 
TMC pay diminution in value damages.

The repair remedy and the back-up remedy MUST both be exhausted AND these remedies must fail to fulfill their essential purpose before 
you can seek any legal or equitable relief.

THIS STRUCTURAL LIMITED WARRANTY IS NOT A WARRANTY THAT PROMISES OR EXTENDS TO FUTURE 
PERFORMANCE BECAUSE THE WARRANTY DOES NOT MAKE A REPRESENTATION ON HOW YOUR 
MOTORHOME WILL PERFORM IN THE FUTURE BUT INSTEAD REPRESENTS ONLY WHAT THE REMEDY WILL 
BE IF A DEFECT EXISTS.

HOW TO GET SERVICE

If you need assistance in locating an authorized warranty service facility, contact TMC’s Warranty Department by calling  
(877) 855-2867. The mailing address is: P.O. Box 1486, Elkhart, IN 46515-1486. For warranty service simply contact an 
authorized warranty service facility for an appointment, then deliver your motorhome (at your expense) to the authorized warranty 
service facility.

WHAT IS COVERED

The Structural Limited Warranty covers ONLY the steel or aluminum frame structure of the sidewalls (excluding slide outs), roof, 
rear wall, and front wall. It does not cover the exterior walls; it covers only the frame structure for the walls. The coverage ends 
twenty-four (24) months after the first retail owner takes delivery of the motorhome from an authorized dealership OR after the 
first 24,000 miles of use, whichever occurs first. ANY ACTION FOR BREACH OF THIS TWENTY-FOUR (24) MONTH OR 
24,000 MILE STRUCTURAL LIMITED WARRANTY OR ANY IMPLIED WARRANTIES OR FOR REVOCATION OF 
ACCEPTANCE COVERING THE STRUCTURE MUST BE COMMENCED NOT MORE THAN TWENTY-SEVEN (27) 
MONTHS AFTER THE BREACH.

If the motorhome is not of the current or prior model year when the first retail owner takes delivery of the motorhome OR the 
motorhome has been registered in a business name or used for any commercial or business purposes other than for rental 
purposes, the Structural Limited Warranty ends ninety (90) days after the first retail owner takes delivery of the motorhome or after 
the odometer reaches 5,000 miles, whichever occurs first. If the motorhome has been registered in a business name or used for 
any commercial or business purpose, TMC disclaims any implied warranty of merchantability that may arise by operation of law. 
If the retail owner(s) has filed a federal, state, or �provincial tax form claiming any business tax benefit related to the motorhome, 
it will be conclusively presumed the motorhome was used for commercial and/or business purposes. ANY ACTION FOR 
BREACH OF THIS NINETY (90) DAY STRUCTURAL LIMITED WARRANTY OR ANY IMPLIED WARRANTIES OR 
FOR REVOCATION OF ACCEPTANCE COVERING THE STRUCTURE MUST BE COMMENCED NOT MORE THAN 
FIFTEEN (15) MONTHS AFTER THE BREACH.

Unless prohibited by state or provincial law, repairs will not extend the time when you must commence a breach of warranty claim and shall 
not extend the Structural Limited Warranty coverage period. Some states and provinces do not allow a reduction of the time when a breach of 
warranty claim must be commenced, so this may not apply to you. Any performance of repairs after the Structural Limited Warranty coverage 
ends or any performance of repairs to those portions of your motorhome excluded from coverage by the Structural Limited Warranty shall be 
considered “good will” repairs. TMC may use new and/or remanufactured parts and/or components of substantially equal quality to complete 
a repair.  

(PAGE 2 OF 4, REV. DATE 02/02/17)
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EVENTS THAT DISCHARGE THOR MOTOR COACH’S OBLIGATIONS UNDER WARRANTY

Any motorhome used for rental purposes or sold or registered outside of the United States or Canada; transfer of the Limited 
Warranty beyond a second retail owner; misuse or neglect, accidents, unauthorized alteration, failure to provide reasonable 
and necessary �maintenance (see Owner’s Manual), damage caused by off-road use, collision, fire, theft, vandalism, explosions, 
overloading in excess of rated capacities, and odometer tampering shall discharge TMC from any  express or implied warranty 
obligation to repair any resulting defect.

LEGAL REMEDIES

EXCLUSIVE JURISDICTION FOR DECIDING LEGAL DISPUTES RELATING TO ALLEGED BREACH OF 
WARRANTY OR REPRESENTATIONS OF ANY NATURE MUST BE FILED IN THE COURTS WITHIN THE STATE OF 
MANUFACTURE, WHICH IS INDIANA. ALSO, THIS STRUCTURAL LIMITED WARRANTY SHALL BE INTERPRETED 
AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE OF INDIANA. ANY AND ALL CLAIMS, 
CONTROVERSIES AND CAUSES OF ACTION ARISING OUT OF OR RELATING TO THIS STRUCTURAL LIMITED 
WARRANTY, WHETHER SOUNDING CONTRACT, TORT OR STATUTE, SHALL BE GOVERNED BY THE LAWS 
OF THE STATE OF INDIANA, INCLUDING ITS STATUTE OF LIMITATIONS, WITHOUT GIVING EFFECT TO ANY 
CONFLICT OF LAW RULE THAT WOULD RESULT IN THE APPLICATION OF THE LAWS OF A DIFFERENT 
JURISDICTION. 

THIS STRUCTURAL LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS, 
WHICH VARY FROM STATE TO STATE AND PROVINCE TO PROVINCE.

Class A motorhome 

EXAMPLES OF TMC STRUCTURE DEPICTIONS

Note: Depictions not shown to scale.

Class A motorhome Class A motorhome

Class C motorhome Class C motorhome Class C motorhome

(PAGE 3 OF 4, REV. DATE 02/02/17)

TYPICAL ROOF STRUCTURE TYPICAL SIDEWALL STRUCTURE TYPICAL FLOOR STRUCTURE

T H O R  M O T O R  C O A C H ’ S  S T R U C T U R A L  L I M I T E D  WA R R A N T Y
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Vendor Phone Website
Heat Pump (Coleman‐
Mach) Airxcel 316‐832‐4357 www.airxcel.com/coleman‐mach

Roof Dometic Corporation 800‐544‐4881 www.dometic.com/en‐us/us
Roof (Coleman‐Mach) Airxcel 316‐832‐4357 www.airxcel.com/coleman‐mach
Radio (Jensen) ASA Electronics 877‐305‐0445 www.asaelectronics.com
Satellite Winegard Company 800‐288‐8094 www.winegard.com
Satellite / Sirius XM RiverPark Inc 800‐442‐7717 www.riverparkinc.com

King Controls 952‐922‐6889 www.kingconnect.com
Winegard Company 800‐288‐8094 www.winegard.com
King Controls 952‐922‐6889 www.kingconnect.com
Winegard Company 800‐288‐8094 www.winegard.com

Wi‐Fi Extender
Wi‐Fi Router

Progressive Dynamics 269‐781‐4241 www.progressivedyn.com
Carefree of Colorado 303‐469‐3324 www.carefreeofcolorado.com
Girard Systems 800‐382‐8442 www.girardrv.com
Carefree of Colorado 303‐469‐3324 www.carefreeofcolorado.com
Dometic Corporation 303‐469‐3324 www.carefreeofcolorado.com
Girard Systems 800‐382‐8442 www.girardrv.com

Patio, Rear Wall  Carefree of Colorado 303‐469‐3324 www.carefreeofcolorado.com
Carefree of Colorado 303‐469‐3324 www.carefreeofcolorado.com
Dometic Corporation 800‐544‐4881 www.dometic.com/en‐us/us/

Window Carefree of Colorado 303‐469‐3324 www.carefreeofcolorado.com
Precision Circuits Inc 630‐515‐9100 www.precisioncircuitsinc.com
Happi‐Jac 801‐544‐2585 www.happijac.com
Lippert Components Inc 574‐537‐8900 www.lci1.com
Ascot Enterprises 877‐773‐7751 www.ascotent.com
Fabric Technologies Inc 574‐970‐0986 N/A
ASA Electronics 877‐305‐0445 www.asaelectronics.com
Ascot Enterprises 877‐773‐7751 www.ascotent.com
Irvine Shade & Door Inc 574‐522‐1446 www.irvineshadeanddoor.com
ASA Electronics 877‐305‐0445 www.asaelectronics.com
Rear View Safety Inc 800‐764‐1028 www.rearviewsafety.com
ASA Electronics 877‐305‐0445 www.asaelectronics.com
Rear View Safety Inc 800‐764‐1028 www.rearviewsafety.com

Side View ASA Electronics 877‐305‐0445 www.asaelectronics.com

Atwood Mobile Products 800‐546‐8759 www.askforatwood.com

LaSalle Bristol 800‐718‐7187 www.lasallebristol.com
Trusty Products Inc 574‐264‐4788  www.trusty‐products.com

Arm
Barrel
Euro Praxis Group 888‐373‐3939 www.patrickind.com
Recliner Kustom Fit 323‐564‐4481 www.kustomfit.com

Flair Interiors 574‐537‐8900 www.lci1.com
Flexsteel 563‐556‐7730 www.flexsteel.com
Kustom Fit 323‐564‐4481 www.kustomfit.com
Lexington Corporation 888‐443‐9888 www.lexingtonseating.com
Williamsburg Furniture Inc 800‐582‐8183 www.wbfusa.com

TV, Over the Air

Chair

Battery Isolation Manager

Camera

Automatic Transfer Switch

Ceiling Fan

Component Part

TV Signal Booster

Antenna 

Entry Door

Patio

Bedroom Radio

Bedding

Slide Out Topper

Awning

Air Conditioner

Bed, Power Lift

Blind, Window Mini

Back‐Up

Rear View

Chair, Captain (Driver)

Winegard Company 800‐288‐8094 www.winegard.com

Carbon Monoxide and Propane Alarm, 
Combo

Lexington Corporation 888‐443‐9888 www.lexingtonseating.com

T H O R  M O T O R  C O A C H ’ S  C O M P O N E N T  S U P P L I E R  C O N T A C T  L I S T
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T H O R  M O T O R  C O A C H ’ S  C O M P O N E N T  S U P P L I E R  C O N T A C T  L I S T

Vendor Phone Website
Flair Interiors 574‐537‐8900 www.lci1.com
Flexsteel 563‐556‐7730 www.flexsteel.com
Kustom Fit 323‐564‐4481 www.kustomfit.com
Lexington Corporation 888‐443‐9888 www.lexingtonseating.com
Williamsburg Furniture Inc 800‐582‐8183 www.wbfusa.com
Furrion 888 354 5792 www.furrion.com
Magnum Energy 425‐353‐8833  www.magnum‐dimensions.com

(WFCO) Arterra 877‐294‐8997 www.wfcoelectronics.com
(Atwood) Atwood Mobile Products 800‐546‐8759 www.askforatwood.com
(Cast Products) Dehco / Cast Products 800‐621‐2278 www.dehco.com
(Dometic) Dometic Corporation 800‐544‐4881 www.dometic.com/en‐us/us/
(High Pointe) Collins and Company 574‐848‐1118 www.collins‐n‐co.com

Leading Edge Fabrication 231‐893‐2605 www.leadingedgefab.com
Patrick Industries 888‐373‐3939 www.patrickind.com
Mica Shop Inc 574‐533‐1102 www.micashop.com
White Water Concepts Inc 574‐326‐3292 N/A
AIA Countertops 574‐457‐2018 www.aiasolidsurface.com
Mica Shop Inc 574‐533‐1102 www.micashop.com

Multimedia Receiver, 
Touch Screen (Axxera) MITO Corporation 888‐433‐6486 www.mito‐oem.com

Xite (Sony) RiverPark Inc 800‐442‐7717 www.riverparkinc.com
Dishwasher Westland Sales 800‐356‐0766 www.westlandsales.com

Firefly Integrations 574‐825‐4600 www.www.fireflyintegrations.com
Whirlpool  866‐698‐2538 www.whirlpool.com

(Sony) RiverPark Inc 800‐442‐7717 www.riverparkinc.com
12V (Jensen) ASA Electronics 877‐305‐0445 www.asaelectronics.com

Precision Circuits Inc 630‐515‐9100 www.precisioncircuitsinc.com

Wesco 800‐668‐6663 www.dimplex.com/en/
Carpet Shaw Industries 800‐441‐7429 www.shawfloors.com
Linoleum Syntec Industries 800‐526‐8428 www.syntecind.com
Tile Daltile 877‐556‐5728 www.daltile.com

B & B Molders 888‐965‐2244 www.bandbmolders.com
Atwood Mobile Products 800‐546‐8759 www.askforatwood.com
Suburban 423‐775‐2131 www.airxcel.com/suburban/

Aqua‐Hot 400D Aqua Hot 800‐685‐4298 www.aquahot.com
ONAN 800‐888‐6626 www.power.cummins.com/rv

Auto‐Start Magnum Energy 425‐353‐8833  www.magnum‐dimensions.com
RiverPark Inc 800‐442‐7717 www.riverparkinc.com

Receiver Cequent Towing Products 800‐632‐3290 www.cequentgroup.com
Tow Lippert Components Inc 574‐537‐8900 www.lci1.com

Dehco / Cast Products 800‐621‐2278 www.dehco.com
Home Theater Blu‐Ray (Sony) RiverPark Inc 800‐442‐7717 www.riverparkinc.com

Hadley Products  616‐530‐1717 www.hadleyadvantage.com
Magnum Energy 425‐353‐8833  www.magnum‐dimensions.com
Xantrex 800‐670‐0707  www.xantrex.com

Bunk
Exterior

Manufacturer and contact information listed on component part

Horn, Air

Component Part

Cooktop

Fire Extinguisher

Converter  

Coax Distribution

Countertop

Distribution Panel
Dryer, Stackable
DVD / Blu‐Ray 
Player 

Chair, Captain (Passenger)

HDMI Distribution

Hitch

Generator 

Solid Surface

Dash Radio

Laminate

Inverter

Christianson Industries Inc 269‐663‐8502 N/ALadder

Holding Tank Heater

Fireplace (Dimplex)

Energy Management System

Flooring

Flush, Black Tank System

Furnace / Heating 
System
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Vendor Phone Website
Lippert Components Inc 574‐537‐8900 www.lci1.com
Command Electronics 269‐679‐4011 www.commandelectronics.com
Gufstason Lighting 888‐373‐3939 www.patrickind.com
Command Electronics 269‐679‐4011 www.commandelectronics.com
Gufstason Lighting 888‐373‐3939 www.patrickind.com

30 AMP
50 AMP

Pentair 800‐854‐3218 www.shurflo.com/rv‐products/
Lexington Corporation 888‐443‐9888 www.lexingtonseating.com
Lippert Interiors 574‐537‐8900 www.lci1.com
Mastercraft Inc 800‐522‐5652 www.innovationandvalue.com

(Greystone) Way Interglobal Network 574‐971‐4490 www.wayinterglobal.com
(High Pointe) Collins and Company 574‐848‐1118 www.collins‐n‐co.com
(Whirlpool) Whirlpool  866‐698‐2538 www.whirlpool.com

Class A Motorhome

Class C Motorhome 
where applicable
Class C Motorhome 
where applicable

Monitor Panel Wall Mount KIB 800‐250‐7051 www.kib.us

Future Sales 574‐ 262‐3688 www.shoprv.parts/online/

Firefly Integrations 574‐825‐4600 www.fireflyintegrations.com
Atwood Mobile Products 800‐546‐8759 www.askforatwood.com
Carrera Custom Painting 574‐295‐7907 www.carreracustomrvpainting.com
Millenium Paint 866‐909‐4473 www.millenniumrvpainting.com
Precision Painting 866‐909‐4473 www.precisionpaintingrv.com
Glendinning Marine Products 
Inc 843‐399‐6146 www.glendinningprods.com

30 AMP Wesco 866‐746‐3519 www.buy.wesco.com
50 AMP Furrion 574‐537‐8900 www.lci1.com

Manchester Tank 615‐370‐6300 www.manchestertank.com
YSN Imports 310‐715‐1122 www.flameking.com
Lippert Components Inc 574‐537‐8900 www.lci1.com
MOR/ryde 574‐293‐1581 www.morryde.com
Atwood Mobile Products 800‐546‐8759 www.askforatwood.com
Dexter Door 574‐848‐4491 www.dexterdoor.com
Dometic Corporation 800‐544‐4881 www.dometic.com/en‐us/us/
Fairview Fittings 800‐688‐4088 www.fairviewfittings.com
Manchester Tank 615‐370‐6300 www.manchestertank.com

(Dometic) Dometic Corporation 800‐544‐4881 www.dometic.com/en‐us/us/
(Norcold) Norcold 800‐543‐1219 www.norcold.com
(Pummell Drive) Mid‐West Sales 800‐772‐7262 www.midwestsales.org

Rumble Products 574‐262‐2518 N/A
Whirlpool  866‐698‐2538 www.whirlpool.com
ASA Electronics 877‐305‐0445 www.asaelectronics.com
KIB Electronics 800‐250‐7051 www.kib.us
Touch Tronics Inc 800‐294‐2570 www.touchtronics.com

Mirrors, Exterior 
Side View 

Chassis Manufacturer where applicable

Ramp Door

Component Part

Oven

Paint, Full Body

Power Cord Reel

Multi‐Plex Power Management

Mudflap, Class A Motorhome only, where 
applicable

Regulator, Propane

Range Hood

Propane Tank

800‐783‐8871

Shore Power Cord

(Whirlpool)

Refrigerator

Leveling System

Lights
Exterior

Interior

Load Center

Macerator Pump System

Mattress

Microwave 

Remote Keyless Entry

www.velvac.com

Progressive Dynamics 269‐781‐4241 www.progressivedyn.com

Velvac

T H O R  M O T O R  C O A C H ’ S  C O M P O N E N T  S U P P L I E R  C O N T A C T  L I S T
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T H O R  M O T O R  C O A C H ’ S  C O M P O N E N T  S U P P L I E R  C O N T A C T  L I S T

Vendor Phone Website
Fiberglass Global Composites Inc 574‐522‐9956 www.globalcompositesinc.com
Rubber
TPO
Night, Windshield United Shade 877‐262‐0954 www.unitedshade.com
Patio Door, Power Irvine Shade & Door Inc 574‐522‐1446 www.irvineshadeanddoor.com
Roman Ascot Enterprises 574‐773‐7751 www.ascotent.com
 Day/Night, Manual
 Day/Night, Power
Night, Manual
Night, Power

Day/Night Specialty Window Covering 615‐807‐1088 www.specialtywindowcoverings. 
com

Night United Shade 877‐262‐0954 www.unitedshade.com
Hydraulic
(In‐Wall®)
Rack and Pinion

Flair Interiors 574‐537‐8900 www.lci1.com
Kustom Fit 323‐564‐4481 www.kustomfit.com
Lexington Corporation 888‐443‐9888 www.lexingtonseating.com

Hide‐a‐Bed Kustom Fit 323‐564‐4481 www.kustomfit.com
Flair Interiors 574‐537‐8900 www.lci1.com
Kustom Fit 323‐564‐4481 www.kustomfit.com
Lexington Corporation 888‐443‐9888 www.lexingtonseating.com

 J‐Sofa Kustom Fit 323‐564‐4481 www.kustomfit.com
L‐Shape Lexington Corporation 888‐443‐9888 www.lexingtonseating.com
Side Sleeper Williamsburg Furniture Inc 800‐582‐8183 www.wbfusa.com

Lexington Corporation 888‐443‐9888 www.lexingtonseating.com
Williamsburg Furniture Inc 800‐582‐8183 www.wbfusa.com
Flair Interiors 574‐537‐8900 www.lci1.com
Kustom Fit 323‐564‐4481 www.kustomfit.com

 Theater Seat Williamsburg Furniture Inc 800‐582‐8183 www.wbfusa.com
Flair Interiors 574‐537‐8900 www.lci1.com
Lexington Corporation 888‐443‐9888 www.lexingtonseating.com
Williamsburg Furniture Inc 800‐582‐8183 www.wbfusa.com

Charging Controller
Panel
(Connexx)
(JBL)
(ProScan)
(Seiki)
(Vizio)
(Yamaha) Quest Audio Video 574‐293‐1521 www.questav.com

Kinro 574‐537‐8900 www.lci1.com
Lippert Components Inc 574‐537‐8900 www.lci1.com
ASA Electronics 877‐305‐0445 www.asaelectronics.com

Component Part

Stereo, Wall Mount (Jensen)

www.dicorproducts.com

Step, Entry

Tri‐Fold

574‐537‐8900

Soundbar 
www.mito‐oem.com

RiverPark Inc

Irvine Shade & Door Inc 574‐522‐1446 www.irvineshadeanddoor.com

Dicor Products

888‐433‐6486

Lippert Components Inc

Roof

Solar 

Screen, Patio Door

Shade, Window

Shade

Slideout System 

Sofa

Air Bed

Jack Knife

Sleeper

Theater

800‐442‐7717 www.riverparkinc.com

Dehco / Tri‐Star Distributing 800‐456‐3340 www.tristardistributing.com

MITO Corporation

www.lci1.com

800‐837‐2059
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Vendor Phone Website
(Axxera) MITO Corporation 888‐433‐6486 www.mito‐oem.com
(GPX) Mid‐West Sales 800‐772‐7262 www.midwestsales.org
(Jensen) ASA Electronics 877‐305‐0445 www.asaelectronics.com
(LG) Quest Audio Video 574‐293‐1521 www.questav.com
(Sansui) RiverPark Inc 800‐442‐7717 www.riverparkinc.com
(Seiki) MITO Corporation 888‐433‐6486 www.mito‐oem.com
(Sony) RiverPark Inc 800‐442‐7717 www.riverparkinc.com

Atwood Mobile Products 800‐546‐8759 www.askforatwood.com
Dometic Corporation 800‐544‐4881 www.dometic.com/en‐us/us/
Suburban 423‐775‐2131 www.airxcel.com/suburban/

Spare HiSpec Wheel and Tire Inc 574‐807‐8588 www.hispecwheel.com
Valve Extender Dicor Products 800‐837‐2059 www.dicorproducts.com

Dometic Corporation 800‐544‐4881 www.dometic.com/en‐us/us/
Thetford 800‐543‐1219 www.thetford.com/products/
Wesco 866‐746‐3519 www.buy.wesco.com

Manual
Power
(Fantastic) Dometic Corporation 800‐544‐4881 www.dometic.com/en‐us/us/
(Maxxair) Airxcel 316‐832‐4357 www.airxcel.com

Whirlpool 866‐698‐2538 www.whirlpool.com
Intertek Distribution 800‐859‐0076 www.intertekdistribution.com
Atwood Mobile Products 800‐546‐8759 www.askforatwood.com

Tankless Girard RV 866‐559‐1221 www.greenrvproducts.com
Water Pump (SHURFLO®) Pentair 800‐854‐3218 www.shurflo.com/rv‐products/
Water Valve (Anderson KantLeak) Anderson Brass Co 800‐476‐9876 www.andersonbrass.com

Hehr International 574‐935‐5122 www.hehrintl.com
(Kinro) Lippert Components Inc 574‐537‐8900 www.lci1.com
Class A Motorhome 
only Duncan Systems 574‐537‐8900 www.lci1.com

Class A Motorhome 
only

Guardian Industries 
Corporation 248‐340‐1800   www.guardianglass.com

Wipers Diesel Equipment, Wiper 
Technologies Division 800‐222‐7159 www.dieselequipment.com

Wiper System Wexco Industries 973‐244‐5777 www.wexcoind.com

Water Filter, House

Chassis Manufacturer, where applicable
Tire

Television 

Vent, Roof 

Component Part

Windshield 

Ventline by Dexter 574‐848‐4491 www.ventline.com

Washer, Stackable

Toilet

Utility Center, Exterior (some models)

Thermostat

Water Heater

Window

T H O R  M O T O R  C O A C H ’ S  C O M P O N E N T  S U P P L I E R  C O N T A C T  L I S T
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PRODUCT REGISTRATION FORM INSTRUCTIONS

IMPORTANT! THE PURCHASER IS REQUIRED TO READ THIS DOCUMENT. The selling dealership is not authorized 
by Thor Motor Coach (TMC) to deliver this vehicle until you, the purchaser, and the selling dealership have signed where 
indicated on both sides of this form. After completing both sides of this form, the selling dealership will:

MODEL /FLOOR PLANMAKE / BRAND NAME

PURCHASER’S STREET ADDRESS COUNTRYCITY, STATE OR PROVINCE, ZIP OR POSTAL CODE

PURCHASER’S FIRST NAME

17-DIGIT CHASSIS VIN SERIAL NUMBER

MODEL YEAR

1.	 Give a legible copy of the completed form to the purchaser.

2.	 Register the vehicle warranty online using TMC’s Dealer Portal OR send a legible copy of both sides of this completed 
form to TMC within 15 days after vehicle delivery. Email to registrations@tmcrv.com, or fax to (574) 294-3816, or 
mail to Thor Motor Coach, PO Box 1486, Elkhart IN 46515-1486. Call (877) 855-2867 for assistance.

3.	 Retain the original form in your dealership records. (Note: This original form must be made available to TMC upon 
request.)

4.	 Purchaser email address REQUIRED for National Highway Transportation Safety Administration (NHTSA) 
compliance.

VEHICLE INFORMATION (PLEASE PRINT)

CLASS C MOTORHOME CLASS A GAS MOTORHOME CLASS A DIESEL MOTORHOMETYPE (PLEASE CHECK APPROPRIATE BOX):

PURCHASER INFORMATION (PLEASE PRINT)

PURCHASER’S PHONE

PRINT PURCHASER’S EMAIL (REQUIRED)

ODOMETER    ___KM  ___MILES

PURCHASER’S MAILING ADDRESS (IF DIFFERENT FROM ABOVE) COUNTRYCITY, STATE OR PROVINCE, ZIP OR POSTAL CODE

SELLING DEALERSHIP INFORMATION (PLEASE PRINT)

DEALER ACCT NO. SELLING DEALERSHIP NAME SELLING DEALERSHIP CITY, STATE OR PROVINCE, COUNTRY

SALESPERSON’S NAME SALESPERSON’S PHONE NUMBER AND EXT.

MI LAST NAME

CO-PURCHASER’S FIRST NAME (REQUIRED, OR 
PRINT “NOT APPLICABLE” ON THE ABOVE LINE)

CO-PURCHASER’S PHONE

CO-PURCHASER’S EMAIL (REQUIRED, OR PRINT “NOT APPLICABLE” ON THE ABOVE LINE)

MI LAST NAME
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(PAGE 1 OF 2, REV. DATE 02/02/17)
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PURCHASER SIGNATURE (REQUIRED)

CO-PURCHASER SIGNATURE (REQUIRED, OR PRINT “NOT APPLICABLE”) ON THE ABOVE LINE 

DATE SIGNED BY PURCHASER (REQUIRED)

DATE SIGNED BY CO-PURCHASER (REQUIRED, OR PRINT “NOT 
APPLICABLE” ON THE ABOVE LINE)

SELLING DEALERSHIP SALES PERSON SIGNATURE (REQUIRED) DATE SIGNED BY SELLING DEALERSHIP SALES PERSON (REQUIRED)

DATE OF MOTORHOME DELIVERY TO PURCHASER (REQUIRED)

I (the purchaser) have completed the above inspection with the selling dealership and have taken a test drive at the time of purchase. I note the following issues:

PURCHASER AND SELLING DEALERSHIP VEHICLE INSPECTION CHECKLIST

Exterior and interior finish

Operate all appliances (electrical and gas)

Furnace and thermostat (lighting and maintenance)

Range and oven (lighting and maintenance)

Water heater (lighting and maintenance)

Refrigerator (lighting and maintenance)

Operate 120V generator (if so equipped)

Operate all doors and windows, including locks

Operate all plumbing facilities including water faucets, shower and toilet

Observe or check to assure that all wheel lugs are tight and tire pressures are correct

Review operation of manual or automatic propane gas regulator

Operate air conditioner(s), stereo(s), entertainment system(s), and television(s)

Complete review of TMC Owner Manual by dealer with owner

Test drive vehicle

Odometer reading as observed by customer is:

Dealer has answered all questions from new owner pertaining to this vehicle

___KM  
___MILES

PURCHASER AND SELLING DEALERSHIP MUST COMPLETE THE SECTION BELOW

zz Before I purchased my motorhome, I received, read and agreed to the terms and conditions of Thor Motor Coach’s Limited 
Warranty.

zz Before I purchased my motorhome, I received, read and agreed to the terms and conditions of Thor Motor Coach’s Structural 
Limited Warranty.

zz I understand and agree that the selling dealership is not an agent for TMC, but is an independent entity.

zz I understand and acknowledge that the chassis and components and appliances that are covered by a warranty issued by their 
manufacturer are excluded from coverage under the terms of Thor Motor Coach’s Limited Warranty.

zz I acknowledge and agree that, before purchasing my motorhome, I inspected or was given an opportunity to inspect my motorhome, 
took a test drive of my motorhome, and disclosed in writing to the selling dealership all defects and damage that I discovered during 
my test drive.

zz I (we) the purchaser(s) agree to receive emails, telephone calls, or other forms of contact from Thor Motor Coach.

zz I AGREE THAT ANY AND ALL ACTIONS OF ANY KIND RELATED TO OUR MOTORHOME SHALL BE DECIDED BY 
A JUDGE RATHER THAN BY A JURY.
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IMPORTANT! The purchaser(s) and selling dealership signatures below indicate their understanding and acceptance of TMC’s terms and 
conditions. Thor Motor Coach’s Limited Warranty and Thor Motor Coach’s Structural Limited Warranty will not be registered unless both 
sides of this Product Registration Form are completed and received by TMC within fifteen (15) days after vehicle delivery. Failure to file 
this Product Registration with TMC will not affect your rights under the applicable TMC limited warranty as long as you can present proof of 
purchase, but it can cause delays in obtaining the benefits of the applicable TMC limited warranty, and it may inhibit any servicing facility’s 
ability to provide proper repairs and/or part replacement.
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T H O R  M O T O R  C O A C H  P U R C H A S E R ’ S  N O T E S

DATE ODOMETER READING DESCRIPTION





Customer Assistance Toll-Free (877) 855-2867 (EST-Indiana)

Visit thormotorcoach.com

TMC Part Number 0391818

About Thor Motor Coach 

Thor Motor Coach (TMC) is the only “Made to Fit” motorhome brand in North America. TMC’s diverse product lineup includes many of the world’s most 
recognized Class A and Class C motorhomes. As the industry leader in innovative design, TMC builds a variety of unique styles, sizes and floor plans that feel 
custom-made – at a truly competitive price. For more information, visit ThorMotorCoach.com or call 800-860-5658.

Rev. Date 2017-Q2

Thor Motor Coach
PO Box 1486
Elkhart IN  46515-1486 USA


