Request 7:

7. Provide a list of all labor operations, labor operation descriptions, problem codes, and
problem code descriptions applicable to the alleged defect in the subject vehicles.

Response:

TMC utilizes the following labor operations and labor operations descriptions below. TMC does
not have problem codes and problem code descriptions.

Labor Operation Labor Operation Description
TMCRC80463V 17V-239 LCI Hitch Weight Label
TMCRV10504A Trailer Hitch

TMCRV10504D R/R Trailer Hitch (Bolt On)
TMCRV10504H Trailer Hitch

TMCRV10504) Trailer Hitch

TMCRV10504M Trailer Hitch

TMCRV10504Q Frame — Trailer Hitch
TMCRV10504R Trailer Hitch

TMCRV10504Z R/R Trailer Hitch (Bolt On)

This information was gathered on October 1, 2024 from TMC’s ERP System (Dynamics AX).




