INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U S.C. 552(B)(6)
on 3 310:

[ have been trying to reach out to dealer but couldn't get ahold of anyone.

[ am hoping to get an update on this case

-customer is saying he is having issue with seatbelt

-Seatbelt is keeps coming unbuckle 3times in every 15 min driving, it is a safety concern

-he said he took it at dealer they said nothing wrong with seatbelt . but he is still having issue, he said if seat belt
unbuckle mid of the road and driving on maximum speed limit, if something happened he will sue Hyundai
could you please look into this issue? and please let me know why it is not fixed ?

-is it covered under warranty ?

Please reply on this email

Regards,

Sapna Sapna

HCCM National Case Manager
(714) 452-8441
SSapna@hmausa.com
Hyundai Motor America
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