From: B Harrison

To: NationalCA@hmausa.com
Subject: Re: Hyundai Consumer Affairs Case#: 20835047
Date: Friday, February 24, 2023 7:23:44 AM

CAUTION:This is an external email!
Do not click on the links or attachments unless you recognize the sender and trust that the content is safe.

Good morning,

Gregory Hyundai did complete the warranty repair of our driver seatbelt on Monday, 2/20/23.

Thank you for your assistance.

Brent Harrison

Sent from Yahoo Mail for iPhone

On Wednesday, February 22, 2023, 11:08 AM, National CA@hmausa.com wrote:

Hello Brent,

Hope you are doing great, This is to inform you that we had a word with the
dealer and they informed us that the repair has been completed for your vehicle.
Can you please confirm that so that we can proceed with closing of the case?
Also, please let us know if anything else is needed.

Waiting for your instant reply.

KRITIKA

National Consumer Affairs
(877) 864-6006 xX53063
Hyundai Motor America

The information in this email and any attachments are for the sole use of the
intended recipient and may contain privileged and confidential information. If
you are not the intended recipient, any use, disclosure, copying or distribution of
this message or attachment is strictly prohibited. We have taken precautions to
minimize the risk of transmitting software viruses, but we advise you to carry out
your own virus checks on any attachment to this message. We cannot accept
liability for any loss or damage caused by software viruses. If you believe that
you have received this email in error, please contact the sender immediately and
delete the email and all of its attachments.
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