From: I
To: NationalCA@hmausa.com

Subject: Re: Hyundai Consumer Affairs Case#:
Date: Friday, February 12, 2021 2:16:03 PM

Hi. I just tried to call back but I was unable to leave a message. You can call me back at that
same number anytime you get a chance thanks.

Sent from Yahoo Mail for iPhone

On Friday, February 12, 2021, 5:12 PM, National CA(@hmausa.com wrote:

Dear Heather,

Palisade. We attempted to contact you at the number provided

but we were unable to reach you. Your case is important to us so we will continue
to attempt to reach you by phone. Or, feel free to email an alternate phone number
and convenient time to call.

We have tried to contact you by phone to speak with you regardini iour 2020

Thank you for contacting Hyundai Motor America.

PAULINE

National Consumer Affairs
(714) 965-3850

Hyundai Motor America

The information in this email and any attachments are for the sole use of the
intended recipient and may contain privileged and confidential information. If
you are not the intended recipient, any use, disclosure, copying or distribution of
this message or attachment is strictly prohibited. We have taken precautions to
minimize the risk of transmitting software viruses, but we advise you to carry out
your own virus checks on any attachment to this message. We cannot accept
liability for any loss or damage caused by software viruses. If you believe that
you have received this email in error, please contact the sender immediately and
delete the email and all of its attachments.






