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lly wasn't much time to get the vehcile to safety thus this complaint. [lll placed the fuel pump and module, with the same part numers. There has since been a part modification. There are others who have h

I =R









index Document Topic Cluster ECI Record ID Source Code Commodity (ies) Symptoms Significant Events Alleged Fire Type Alleged Fire Location Alleged Fire Damage Verified Source Claim Key VOQ ODI Number Warranty Component Class Corporate Product System
start,engine,check fuel,drivi
ng,achvise,crank,towed, pum
plight
CEL ON HESITATION
STUMBLES STALLS,HAS
NO POWER.
24 I GCQ'S in;engine;base engi engine p ;engine p loss of power;engir None of the Above Unknown Unknown N ]
CUSTOMER
CHECK ENGINE LIGHT IS
ON AND VEHICLE HAS A
LACK OF POWER ON
ACCE L
] check,engine light,advise,po 9 ] powertrain;engine;fuel syste air in system ;engine power-loss of power;engine power-| None of the Above Unknown Unknown N [ ] "2E03"
TOWED IN C/S VEHICLE
WAS SPUTTERING. TURN
ED IT OFF NOW WONT
START
[ | driving,towed,sputtering, turn H I in;engine;fuel syste engine p uns rough; None of the Above Unknown Unknown N [ [ ]
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ROAD TEST. VERIFY
CONCERN. FOUND
ENGINE TO
INTERMITTENTLY STALL/
QUIT. NO CODES IN
SYSTEM. SYMPTOM
CHART. PPT Z. ROAD
TEST. MONITOR PIDS
FOR STALLING/QUITTING
CONCERN. FOUND FUEL
PRES. INTERMITTENTLY
DROPPING, AND FUEL
TRIMS RUNNING LEAN
(TRYING TO ADD FUEL).
TEST LOW SIDE FUEL
PRES. PRES. PASSES AT

. TEST HIGH
SIDE FUEL PRES. FOUND
TEST FAILING
INTERMITTENTLY, R&I

M

A PUVP.
INSPECTION FINDS THE

PUMP S
TICKING/BINDING.
REPLACE PUMP.
RESTEST. ALL OK AT
THIS TIME.

CONFIRMED MIL AND
RETRIEVED DTCS. FUND
FUEL VOLUME
REGULATOR CONTROL
CIRCUIT OPEN. CLEARED
DTC AND PERFORMED
SELF TESTS, PASSED.
DISCONNECTED PCM
AND CHECKED
RESISTANCE OF HPP &
CIRCUITS. FOUND PUMP
WITH
RESISTANCE, IN SPEC
OF Il CHECKED
RESISTANCE OF PUMP
AND CIRCUITS WHILE
PERFORMING WIGGLE
TEST. FOUND CIRCUIT
RESISTANCE RISES
ABOVE SPEC WHEN
WIGGLE HPP
CONNECTOR.
RECOMMEND HPP
CONNECTOR AND
RETEST. REPLACED
HIGH PRESSURE FUEL
PUMP CONNECTOR.
RETESTED AND
VERIFIED REPAIR.

VERIFIED CONCERN
FOUND ENGINE
CRANKING BUT NOT
STARTING.CHECKED
OASIS,NO ANY RELATED
TSB OR
SSM.PERFORMED SELF
TEST & FOUND DTC
P0087,P00C6.PERFORME
D PPT AS PER PCED &
GO TO PPT Il I

YES, I YES I

PER PPT ST
FOUND HIGH PRESSURE
FUEL PUMP
FAILED.REPLACED HIGH
PRESSURE FUEL
PUMP,CLEAR THE DTC &
RESET KAM.VERIFIED
REPA

CISTATES VEH STALLS
WHILE DRIVING,
STOPSACCELERATING,
THEN PICKED UP AFTER
STOP, THENHAD TO SHUT
OFF & RESTART, WHEN
STALLING,
GETSWARNING SHIFT TO
PARK & RESTART,
BATTERY LIGHTCAME
ON, O/A ON DIAG, GOES
AWAY IFWARRANTY

CUSTOMER STATES
CHECK ENGINE LIGHT IS
ON, CHECK AND ADVISE.

ENGINE NOT START.
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1ad been redesigned to prevent such ic failures in the future. The loss of power was sudden and immediate without any prior [l messages and/or I lam

il IS full when the fuel pump/module died. Luckily | just got back into cellular range and was able to call for a tow. | was on a blind corner as well. There really wasn't much time to get the vehcile to safety thus this complaint. lll ~placed the fuel pump and module, with the same part numers. There has since been a part modification. There are others who have h
vised to call [l Hotline for assistance. The failure mileage was




































This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.
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