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CASE ATTACHMENTS:

I, GCCT



case nuveer: [

OPEN: 03-14-2018

RESPONSE TEAM: Ford

STATUS: Resolved
BUSINESS UNIT NAME: Ford
COMMUNICATION:

CLOSED: 04-11-2018

CASE CLASS LV 1234: Dealer - Vehicle Concern | CSM Assistance Request | Vehicle Loyalty Allowance |

DEALER NAME: Moss Motor Co Inc

PA CODE: 00228
VIN:

BODY STYLE: W1E - F150 4X4 SUPERCREW STYLESIDE
LAST NAME FIRST NAME MIDDLE

ADDRESS

DLR SALES CODE: 21436 REGION: $1 ZONE: S1W
MODEL YEAR: 2018 MODEL: F-SERIES MILEAGE: 561

| No Name |

cITy STATE zIP COUNTRY: SPARKS | MD | usA

Home pHoNE: I

SYMPTOMS: Start/Run/Move | Running | Not Listed | OTHER

ANALYST NAME: # fordprodprojectadvocate

COMMENTS:
2018-03-14 15:12:00

2018-03-14 18:30:00

2018-03-14 18:33:00

2018-03-14 18:37:00
2018-03-20 13:40:00

2018-03-22 16:40:00
2018-03-26 17:31:00
2018-03-26 17:31:00

2018-03-27 15:25:00

2018-04-02 18:56:00
2018-04-03 15:57:00
2018-04-03 15:57:00
2018-04-04 13:33:00

2018-04-04 15:20:00
2018-04-06 14:30:00

2018-04-06 14:30:00
2018-04-11 16:12:00

Wbermmstomer _ome phone:”
TV Score: ehicle Purchase S er name: Moss Motor Co Inc Dealer

OPEN ANALYST NAME: P Rxsalp

'By_- Travelling owner broke down an had to be towed to our dealership. Owner obtained
Ford rental vehicle from Enterprise RAC on 03/06/2018. (Since F150 was not available, owner accepted car
and continued home--about 300 miles away) Owner is supposed to return to Moss Motors today to pick up his
vehicle. Vehicle symptom of no throttle response and misfire was intermittent and difficult to diagnose. Root
cause was determined to be fuel pressure sensors shorting VREF. We are asking for rental from 3/6/18 to
3/14/18 (8 days @ 30. per day) Owner asked us if we could deliver vehicle to him; but we were not able to
accommodate him due to distance. Due to the low mileage failure a field concern report will be sent. Phil
Rodman

P&A: 00228 Dealer phone: (423) 837-7114 VIN: ear : 2018 Make: FORD Model: F=
SERIES Mileage: 588 Warranty Start Date: 2/23/20715 £ngines Specincaton: 3.3L DOHC TIVCT DAMB NA
GAS Open Recall/FSA: None ESP: None Hotline Contact: None Warranty History: None listed

Hello Phil, Can you please attach the rental agreement to the case so that i can review it. In the near future
we would need to open an in warranty loaner request if the repairs would be over 4 days . Thank You

Next Step: f/u 3/20 Did dlIr attach rental agreement

CSM Antoinette Ext 77755 Made OBC to Dir (423) 837-7114 Spoke with Service who stated that Phil will be
back Monday and SM will be back Monday . Next Step: f/u 3/26 Have DIr attach rental receipt

Sorry for the delay in adding portal message. (due to death in family) Phil
csm lisette xt 77738 assisting csm antoinette Ext 77755 obc to dlirs (423) 837-7114, no answer in service

Email Created On: 3/26/2018 1:31:34 PM From: To: Subject: Phil._1am
following up on behalf of your CSM Antoinette regarding Element Fleet , an you
please complete the FLP form in the case or the rental assistance request. Has the vehicle been completed
and picked up? Sorry for your loss. Kind Regards, Lisette Estrada Regional Customer Service Manager
Ford Customer Service Division 866.631.3788 ext. 77738 (direct) | 888.322.0991 (fax) Inodgin@ford.com
Ford Confi dentlaltty This email may contain pnvnlei:ged communications. If you have received it in error,
please delete it immediately and notufy the sender. For security reasons, please do not submit any sensitive
personally identifiable information, such as credit card numbers, driver license number, SSN, DOB, etc.
Thank you.

travelling owner-—vehicle died while driving on interstate...towed in. Owner in enterprise rental for 8 days
during repair. Symptom was intermittent and difficult to diagnose. both fuel pressure sensors appeared to be
shorting VREF signals from PCM.

Next Step: f/u 4/6 Did dIr attach rental bill.
Here's rental bill for Element (driver was Michael E Sumrow)
Here's rental bill for Element (driver was Michael E Sumrow)
Email . 4/4/2018 9:33:05 AM From: To: Subject: REW
CRM Thanks for your kind wordsFLP form is out, Phil Rodman
Hello Phil, The rental is not showing can you please send it to my email ascott99@ford.com Thank You
18 10:30:06 AM From: To: Subject: RE:W
Phil, Your P99 ap£roval code for rental is 528 for Have a great
egards, Lisette Estrada Regional Customer Service Manager Ford Customer Service
Diwsion 866. 631 3788 ext. 77738 (direct) | 888.322.0991 (fax) Inodgin@ford.com Ford Confidentiality: This
email may contain privileged communications. If you have received it in error, please delete it immediately

and notify the sender. For security reasons, please do not submit any sensitive personally identifiable
information, such as credit card numbers, driver license number, SSN, DOB, etc. Thank you.

next steps: close case if no dirs response code provided
No response from dealer, closing case.
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This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.
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