
Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 8 2 164 1 3 3 0 0 0 0
A2 1 1 39 0 2 0 0 0 0 0
B1 3 3 85 0 1 1 0 0 0 0
B2 4 1 255 0 0 1 0 0 0 0
B3 2 0 51 0 0 0 0 0 0 0
C 21 1 9 2 0 0 0 0 0 0

Total 39 8 603 3 6 5 0 0 0 0
Unique VINS 39 8 601 3 6 5 0 0 0 0

Total of 664 reports (612 unique VINs)

PE24-019 Figure 1 - 2021 Ford Bronco



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 7 3 81 0 0 2 0 0 0 0
A2 0 2 26 0 0 0 0 0 0 0
B1 1 0 58 0 0 0 0 0 0 0
B2 5 2 131 0 0 1 0 0 0 0
B3 0 0 25 0 0 0 0 0 0 0
C 14 2 14 4 0 0 0 0 0 0

Total 27 9 335 3 0 3 0 0 0 0
Unique VINS 27 9 334 3 0 3 0 0 0 0

Total of 377 reports (344 unique VINs)

PE24-019 Figure 1 - 2022 Ford Bronco



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 0 0 0 0 0 0 0 0
B3 0 0 0 0 0 0 0 0 0 0
C 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0
Unique VINS 0 0 0 0 0 0 0 0 0 0

Total of 0 reports (0 unique VINs)

PE24-019 Figure 1 - 2023 Ford Bronco



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 4 0 53 0 0 0 0 0 0 0
A2 0 0 25 0 0 0 0 0 0 0
B1 1 0 38 0 0 0 0 0 0 0
B2 3 4 149 1 0 0 0 0 0 0
B3 2 2 31 0 0 0 0 0 0 0
C 8 0 11 2 0 0 0 0 0 0

Total 18 6 307 3 0 0 0 0 0 0
Unique VINS 18 6 306 3 0 0 0 0 0 0

Total of 334 reports (309 unique VINs)

PE24-019 Figure 1 - 2022 Ford Expedition



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 0 0 0 0 0 0 0 0
B3 0 0 0 0 0 0 0 0 0 0
C 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0
Unique VINS 0 0 0 0 0 0 0 0 0 0

Total of 0 reports (0 unique VINs)

PE24-019 Figure 1 - 2023 Ford Expedition



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 1 0 25 0 0 0 0 0 0 0
A2 0 2 11 0 0 0 0 0 0 0
B1 1 6 38 0 0 0 0 0 0 0
B2 1 8 119 0 0 0 0 0 0 0
B3 2 7 110 0 0 0 0 0 0 0
C 6 1 32 0 0 0 0 0 0 0

Total 11 24 335 0 0 0 0 0 0 0
Unique VINS 11 24 309 0 0 0 0 0 0 0

Total of 370 reports (328 unique VINs)

PE24-019 Figure 1 - 2020 Ford Explorer



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 3 5 66 0 0 0 0 0 0 0
A2 2 1 18 0 0 1 0 0 0 0
B1 0 7 46 0 0 0 0 0 0 0
B2 1 4 185 0 0 0 0 0 0 0
B3 1 7 91 1 0 0 0 0 0 0
C 7 4 39 0 0 0 0 0 0 0

Total 14 28 445 1 0 1 0 0 0 0
Unique VINS 14 28 436 1 0 1 0 0 0 0

Total of 489 reports (449 unique VINs)

PE24-019 Figure 1 - 2021 Ford Explorer



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 2 34 0 0 0 0 0 0 0
A2 0 2 9 0 0 0 0 0 0 0
B1 0 1 29 0 0 0 0 0 0 0
B2 2 0 92 0 0 0 0 0 0 0
B3 2 3 63 0 0 0 0 0 0 0
C 4 4 22 1 0 0 0 0 0 0

Total 8 12 249 1 0 0 0 0 0 0
Unique VINS 8 12 245 1 0 0 0 0 0 0

Total of 270 reports (253 unique VINs)

PE24-019 Figure 1 - 2022 Ford Explorer



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 0 0 0 0 0 0 0 0
B3 0 0 0 0 0 0 0 0 0 0
C 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0
Unique VINS 0 0 0 0 0 0 0 0 0 0

Total of 0 reports (0 unique VINs)

PE24-019 Figure 1 - 2023 Ford Explorer



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 3 5 120 0 0 0 0 0 0 0
A2 1 6 53 0 0 0 0 0 0 0
B1 2 13 131 0 0 1 0 0 0 0
B2 8 15 404 0 0 1 0 0 0 0
B3 10 50 267 0 0 3 0 0 0 0
C 31 15 66 0 0 0 0 0 0 0

Total 55 104 1041 0 0 5 0 0 0 0
Unique VINS 55 104 1011 0 0 5 0 0 0 0

Total of 1205 reports (1110 unique VINs)

PE24-019 Figure 1 - 2018 Ford F-150



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 2 5 69 0 0 0 0 0 0 0
A2 0 2 37 0 0 0 0 0 0 0
B1 1 10 81 0 0 1 0 0 0 0
B2 2 12 238 0 0 1 0 0 0 0
B3 4 26 199 0 0 0 0 0 0 0
C 7 7 41 0 0 0 0 0 0 0

Total 16 62 665 0 0 2 0 0 0 0
Unique VINS 16 60 642 0 0 2 0 0 0 0

Total of 745 reports (690 unique VINs)

PE24-019 Figure 1 - 2019 Ford F-150



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 24 0 0 0 0 0 0 0
A2 0 3 9 0 0 0 0 0 0 0
B1 0 2 29 0 0 1 0 0 0 0
B2 0 7 88 0 0 0 0 0 0 0
B3 4 13 143 0 0 2 0 0 0 0
C 5 4 28 1 0 0 0 0 0 0

Total 9 29 321 1 0 3 0 0 0 0
Unique VINS 9 28 310 1 0 3 0 0 0 0

Total of 363 reports (327 unique VINs)

PE24-019 Figure 1 - 2020 Ford F-150



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 10 5 360 0 0 3 0 0 0 0
A2 4 2 146 0 0 2 0 0 0 0
B1 2 7 196 0 0 0 0 0 0 0
B2 14 19 712 1 0 4 0 0 0 0
B3 5 20 259 1 0 3 0 0 0 0
C 44 12 69 1 0 0 0 0 0 0

Total 79 65 1742 3 0 12 0 0 0 0
Unique VINS 79 65 1708 3 0 12 0 0 0 0

Total of 1901 reports (1762 unique VINs)

PE24-019 Figure 1 - 2021 Ford F-150



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 10 7 121 0 0 4 0 0 0 0
A2 1 4 43 0 0 1 0 0 0 0
B1 4 3 83 0 0 1 0 0 0 0
B2 7 11 240 0 0 0 0 0 0 0
B3 3 7 93 0 0 0 0 0 0 0
C 21 5 34 3 0 0 0 0 0 0

Total 46 37 614 3 0 6 0 0 0 0
Unique VINS 46 37 599 3 0 6 0 0 0 0

Total of 706 reports (631 unique VINs)

PE24-019 Figure 1 - 2022 Ford F-150 



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 7 0 0 0 0 0 0 0
A2 0 0 3 0 0 0 0 0 0 0
B1 1 0 2 0 0 0 0 0 0 0
B2 0 0 1 0 0 0 0 0 0 0
B3 1 0 2 0 0 0 0 0 0 0
C 3 0 1 1 0 0 0 0 0 0

Total 5 0 16 1 0 0 0 0 0 0
Unique VINS 5 0 11 1 0 0 0 0 0 0

Total of 22 reports (14 unique VINs)

PE24-019 Figure 1 - 2023 Ford F-150



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 4 2 106 0 0 0 0 0 0 0
A2 0 1 38 0 0 0 0 0 0 0
B1 0 5 77 0 0 0 0 0 0 0
B2 4 17 621 1 0 4 0 0 0 0
B3 5 33 1404 1 0 2 0 0 0 0
C 20 4 164 3 0 0 0 0 0 0

Total 33 62 2410 5 0 6 0 0 0 0
Unique VINS 33 61 2307 5 0 6 0 0 0 0

Total of 2516 reports (2334 unique VINs)

PE24-019 Figure 1 - 2020 Ford Super Duty



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 1 2 97 0 0 0 0 0 0 0
A2 0 1 31 0 0 0 0 0 0 0
B1 2 2 46 0 0 0 0 0 0 0
B2 0 9 232 0 0 0 0 0 0 0
B3 1 4 244 1 0 0 0 0 0 0
C 2 9 51 0 0 0 0 0 0 0

Total 6 27 701 1 0 0 0 0 0 0
Unique VINS 6 27 667 1 0 0 0 0 0 0

Total of 735 reports (679 unique VINs)

PE24-019 Figure 1 - 2021 Ford Super Duty



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 3 5 229 0 0 0 0 0 0 0
A2 0 3 56 0 0 0 0 0 0 0
B1 0 5 94 0 0 1 0 0 0 0
B2 3 13 435 0 0 0 0 0 0 0
B3 4 7 345 0 0 2 0 0 0 0
C 8 5 74 1 0 0 0 0 0 0

Total 18 38 1233 1 0 3 0 0 0 0
Unique VINS 18 38 1190 1 0 3 0 0 0 0

Total of 1293 reports (1210 unique VINs)

PE24-019 Figure 1 - 2022 Ford Super Duty



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 0 0 0 0 0 0 0 0
B3 0 0 0 0 0 0 0 0 0 0
C 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0
Unique VINS 0 0 0 0 0 0 0 0 0 0

Total of 0 reports (0 unique VINs)

PE24-019 Figure 1 - 2023 Ford Super Duty



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 1 0 8 0 0 0 0 0 0 0
A2 1 0 4 0 0 0 0 0 0 0
B1 0 2 4 0 0 0 0 0 0 0
B2 2 5 31 0 0 0 0 0 0 0
B3 4 0 23 0 0 0 0 0 0 0
C 7 1 10 0 0 0 0 0 0 0

Total 15 8 80 0 0 0 0 0 0 0
Unique VINS 15 8 78 0 0 0 0 0 0 0

Total of 103 reports (84 unique VINs)

PE24-019 Figure 1 - 2020 Lincoln Aviator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 1 0 7 1 0 0 0 0 0 0
A2 0 0 1 0 0 0 0 0 0 0
B1 1 0 4 0 0 0 0 0 0 0
B2 1 2 13 0 0 0 0 0 0 0
B3 1 1 18 0 0 0 0 0 0 0
C 1 1 5 0 0 0 0 0 0 0

Total 5 4 48 1 0 0 0 0 0 0
Unique VINS 5 4 48 1 0 0 0 0 0 0

Total of 58 reports (53 unique VINs)

PE24-019 Figure 1 - 2021 Lincoln Aviator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 5 0 18 0 0 0 0 0 0 0
A2 0 0 5 0 0 0 0 0 0 0
B1 0 1 5 0 0 0 0 0 0 0
B2 5 1 29 0 0 0 0 0 0 0
B3 1 3 15 0 0 0 0 0 0 0
C 7 1 4 1 0 0 0 0 0 0

Total 18 6 76 1 0 0 0 0 0 0
Unique VINS 18 6 76 1 0 0 0 0 0 0

Total of 101 reports (82 unique VINs)

PE24-019 Figure 1 - 2022 Lincoln Aviator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 1 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 1 0 0 0 0 0 0 0
B2 1 0 3 0 0 0 0 0 0 0
B3 1 0 4 0 0 0 0 0 0 0
C 0 0 0 0 0 0 0 0 0 0

Total 3 0 8 0 0 0 0 0 0 0
Unique VINS 3 0 8 0 0 0 0 0 0 0

Total of 11 reports (9 unique VINs)

PE24-019 Figure 1 - 2023 Lincoln Aviator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 65 0 0 0 0 0 0 0
A2 0 1 19 0 0 0 0 0 0 0
B1 2 0 47 0 0 0 0 0 0 0
B2 1 3 141 1 0 1 0 0 0 0
B3 1 0 32 0 0 0 0 0 0 0
C 3 1 4 1 0 0 0 0 0 0

Total 7 5 308 2 0 1 0 0 0 0
Unique VINS 7 5 308 2 0 1 0 0 0 0

Total of 323 reports (310 unique VINs)

PE24-019 Figure 1 - 2021 Ford Mustang



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 3 0 27 1 0 0 0 0 0 0
A2 1 0 9 0 0 0 0 0 0 0
B1 0 0 16 0 0 0 0 0 0 0
B2 0 1 64 0 0 1 0 0 0 0
B3 1 0 6 0 0 0 0 0 0 0
C 2 0 0 3 0 0 0 0 0 0

Total 7 1 122 4 0 1 0 0 0 0
Unique VINS 4 1 121 4 0 1 0 0 0 0

Total of 135 reports (127 unique VINs)

PE24-019 Figure 1 - 2022 Ford Mustang



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 1 0 4 0 0 0 0 0 0 0
A2 0 0 3 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 12 0 0 0 0 0 0 0
B3 0 0 5 0 0 0 0 0 0 0
C 1 0 3 0 0 0 0 0 0 0

Total 2 0 27 0 0 0 0 0 0 0
Unique VINS 2 0 27 0 0 0 0 0 0 0

Total of 29 reports (28 unique VINs)

PE24-019 Figure 1 - 2023 Ford Mustang



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 1 0 0 0 0 0 0 0
B3 0 1 3 0 0 0 0 0 0 0
C 0 0 1 0 0 0 0 0 0 0

Total 0 1 5 0 0 0 0 0 0 0
Unique VINS 0 1 5 0 0 0 0 0 0 0

Total of 6 reports (6 unique VINs)

PE24-019 Figure 1 - 2024 Ford Mustang



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 0 0 0 0 0 0 0 0
B3 0 0 0 0 0 0 0 0 0 0
C 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0
Unique VINS 0 0 0 0 0 0 0 0 0 0

Total of 0 reports (0 unique VINs)

PE24-019 Figure 1 - 2025 Ford Mustang



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 1 5 0 0 1 0 0 0 0
A2 1 1 3 0 0 0 0 0 0 0
B1 0 2 11 0 0 0 0 0 0 0
B2 0 1 19 0 0 0 0 0 0 0
B3 0 4 35 0 0 0 0 0 0 0
C 4 1 5 0 0 0 0 0 0 0

Total 5 10 78 0 0 1 0 0 0 0
Unique VINS 5 10 76 0 0 1 0 0 0 0

Total of 94 reports (85 unique VINs)

PE24-019 Figure 1 - 2019 Lincoln Navigator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 1 2 9 0 0 0 0 0 0 0
A2 0 0 3 0 0 0 0 0 0 0
B1 0 0 5 0 0 0 0 0 0 0
B2 0 1 8 0 0 0 0 0 0 0
B3 2 0 10 0 0 0 0 0 0 0
C 5 0 3 0 0 0 0 0 0 0

Total 8 3 38 0 0 0 0 0 0 0
Unique VINS 8 3 36 0 0 0 0 0 0 0

Total of 49 reports (43 unique VINs)

PE24-019 Figure 1 - 2020 Lincoln Navigator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 15 0 0 0 0 0 0 0
A2 0 0 4 0 0 0 0 0 0 0
B1 0 0 10 0 0 0 0 0 0 0
B2 1 1 23 0 0 0 0 0 0 0
B3 1 1 12 0 0 0 0 0 0 0
C 5 1 4 0 0 0 0 0 0 0

Total 7 3 68 0 0 0 0 0 0 0
Unique VINS 7 3 68 0 0 0 0 0 0 0

Total of 78 reports (72 unique VINs)

PE24-019 Figure 1 - 2021 Lincoln Navigator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 3 0 19 0 0 0 0 0 0 0
A2 1 0 9 0 0 0 0 0 0 0
B1 0 1 13 0 0 0 0 0 0 0
B2 2 1 24 0 0 0 0 0 0 0
B3 0 0 4 0 0 0 0 0 0 0
C 3 0 3 1 0 0 0 0 0 0

Total 9 2 72 1 0 0 0 0 0 0
Unique VINS 9 2 72 1 0 0 0 0 0 0

Total of 84 reports (72 unique VINs)

PE24-019 Figure 1 - 2022 Lincoln Navigator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 0 0 0 0 0 0 0 0
B3 0 0 0 0 0 0 0 0 0 0
C 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0
Unique VINS 0 0 0 0 0 0 0 0 0 0

Total of 0 reports (0 unique VINs)

PE24-019 Figure 1 - 2023 Lincoln Navigator



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 1 1 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 1 0 0 0 0 0 0 0
B2 0 0 1 0 0 0 0 0 0 0
B3 0 0 0 0 0 0 0 0 0 0
C 1 0 1 0 0 0 0 0 0 0

Total 1 1 4 0 0 0 0 0 0 0
Unique VINS 1 1 4 0 0 0 0 0 0 0

Total of 6 reports (4 unique VINs)

PE24-019 Figure 1 - 2024 Ford Ranger



Category Consumer Complaints 
(GCCT/FMC360)

Field Reports 
(GCQIS)

Warranty Claims 
(GSAR)

Customer 
Surveys (QNPS) VOQs Lawsuits & 

Legal Claims Injury Fatality Fire Property 
Damage

A1 0 0 0 0 0 0 0 0 0 0
A2 0 0 0 0 0 0 0 0 0 0
B1 0 0 0 0 0 0 0 0 0 0
B2 0 0 0 0 0 0 0 0 0 0
B3 0 0 0 0 0 0 0 0 0 0
C 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0
Unique VINS 0 0 0 0 0 0 0 0 0 0

Total of 0 reports (0 unique VINs)

PE24-019 Figure 1 - 2025 Ford Ranger
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