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Is customer alleging a component defect CAUSED the incident? YES
Details:  ENGINE COMPARTMENT FIRE
Was a police report filed? NO
Details :  
Has the insurance company been contacted? YES
Insurance company advised:  NOT ACCIDENT RELATED PER PHOTOS SENT
Insurance company contact information:  FARMERS, MR. PATTERSON 512-396-1234
Coach builder:  
City :  
State :  
Zip Code :  
Vehicle Location:  LEIF JOHNSON TRUCK CITY FORD 
Attorney information:  
CVO Contact:  
Resolution Customer is seeking:  REPAIR
Comments:  
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Part Subtotals $0.00
Rate Total

Taxable Parts: $0.00

Parts Adjustments: $0.00

Glass Adjustments: $0.00

Sales Tax: 9.00% $0.00

Non-Taxable Parts: $0.00

Parts Adjustments: $0.00

Glass Adjustments: $0.00

Additional Costs $0.00
Rate Total

Taxable Costs: $0.00

Sales Tax: 9.00% $0.00

Non-Taxable Costs: $0.00

Gross Total: $0.00

Estimate Adjustments $0.00
Total

Betterment: $0.00

Insurance Deductible: ($500.00)

Insurance Prepaid Amount: $0.00

Appearance Allowance: $0.00

Related Prior Damage: $0.00

Net Total: $0.00
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