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Natosha.McKnight
FOIA LONG BLACK


From:
To:
Subject: FW: Dealer/Fleet Request for OGC Review
Date: Tuesday, April 07, 2020 6:07:33 PM

From: dcpform@ford.com

Sent: Tuesday, April 7, 2020 6:07:14 PM (UTC-05:00) Eastern Time (US & Canada)
To:
Cc: ﬁRUCKCITYFORD.COM

Subject: Dealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

DEALER INFORMATION:

Dealership Fleet Name: LEIF JOHNSON TRUCK CITY FORD
1 Dealer Fleet: LEIF JOHNSON TRUCK CITY FORD

Requestin
PA Code:
Contact Person:

Title: SERVICE MANAGER
Phone Number:
Fax Number:
Email:
Region: HOUSTON
City: BUDA

State: Texas
Zip Code:
CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: JUNE 24, 2019

Vehicle Year: 2019

Vehicle Model: F-750

venicte viv: [
Mileage: 15000

customer Fleet Name: LYNX CONTRACTORS
Street Address: _ 104
City : SAN MARCOS

State : Texas
Zip Code :
Home Phone:
Work Phone:
Customer Email: LYNXCONTRACTING.COM
Customer Region: HOUSTON
DETAILS OF INCIDENT:
Fire

Date of Incident:
County incident occurred: COLORADO

TRUCKCITYFORD.COM
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Is customer alleging a component defect CAUSED the incident? YES

Details: ENGINE COMPARTMENT FIRE

Was a police report filed? NO

Details :

Has the insurance company been contacted? YES

Insurance company advised: NOT ACCIDENT RELATED PER PHOTOS SENT
Insurance company contact information: FARMERS, MR. PATTERSON 512-396-1234
Coach builder:

City :

State :

Zip Code :

Vehicle Location: LEIF JOHNSON TRUCK CITY FORD

Attorney information:

CVO Contact:

Resolution Customer is seeking: REPAIR

Comments:

This email was automatically generated. Please do not reply to this email. No one monitors the
inbox for this email address.

Copyright 2020 Ford Motor Company
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ORIGIN ID:NIRA I Wm_.ﬁ__u DATE: 30SEP20

10 KAYLA ROBINSON
FARMERS INSURANCE / TOTAL LOSS COE

RHA:

RETURNS MON-FRI

Page 7 of 12
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MARKET DATA INFORMATION %
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Phone: (888) 475-9975
Fax: (888) 475-9935

VVSi Request -

Vehicle Summary: 2019 Ford F750 Crew Cab

Representative #1 Source
Truck City

general@vvsi.com
WWW.VVsi.com

Claim Reference [N

Take Price Distance from Valuation Zone
$86,541.00 15.9 mi.

Asking Price

Buda TX 78610 $86,541.00

Contact & Phone' Rick 888- 373 2463

Sub ject:! Ve hlc!e ;

_Representative #1

 Adjustments

Year: 2019 2021 -12981
Make: Ford Ford
Model: F750 Crew Cab F750 Crew Cab
Engine Model: 8-6.7L-TD 8-6.7L-TD
# of Speeds: Automatic Automatic
Mileage: 17,282 1 -91
Valuat1on Includes: Two toolboxes Two toolboxes
‘ : ' Subject Vehicle o Representative #1 (éont) 'Adjusthents :
Year: 2019 2021 |
Use: Flatbed Flatbed
. - Subject Vehicle Réprésentative #1 '(cont)__ Avdjustm‘e_nts.'

Interior: 3 Avg Retail 1 - As New

Body: 3 - Avg Retail 1 - As New

Glass: 3 - Avg Retail 1 - As New

Paint: 3 - Avg Retail 1 - As New

Engine: 3 - Avg Retail 1 - As New

Transmission: 3 - Avg Retail 1 - As New
F Wear Rmg %: 50 99
99

R Wear Rmg %: 50

Page 12 of 12
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Date: 4/24/20
CERTIFIED MAIL

ATTN:

Product Claims
Michelle Hull

PO BOX 70
Dearborn, MI 48126
Owner:
Claim #:
Date of Loss:
VIN:
Vehicle: or 5

Please consider this letter notice that the above captioned vehicle has been declared a
total loss and placed on hold at the facility listed below.

IAA
430 Tannenbaum Rd Phone Number: 843-556-7620
Ravenel, SC Stock Number: | IINNEEEEE

An investigation into the cause of the loss is pending; our expert noted below will be
completing an inspection of the vehicle to determine the specific cause of the fire loss.

Rimkus Consulting Group, Inc Phone Number: 704-896-6227
5900 Harris Technology Blvd, Suite P
Charlotte, NC 28269

This letter is also notice to Ford Motor of Progressive Direct Insurance Company’s
subrogation rights in this matter.

[f there are any questions, please feel free to contact me at the number listed below.
Sincerely,

Jennifer Nicholas

Fire & Theft Representative

Progressive Group of Insurance Companies
2024 Corporate Centre Drive, Suite 201
Myrtle Beach, SC 29577
Office:843-213-3958

Fax:843-448-7239

Jennifer P_Nicholas@Progressive.com

PE24-014 003966 LC SV



Claim Payment Detail Page 1 of 1

claim Payment Detail ( |||||lG6GEGEGEGEGNG)

- Payment Information

Disbursement Number: || Total Amount:  $40,368.58
Draft Number: [ ] Invoice Number: ||
Pay to the Order of: FORD MOTOR CREDIT CO
Mailing Address: PO BOX 650574
DALLAS, TX 75265-0574 USA
In Payment Of: Progressive Invoice Number
- Reviewed Summary
Issuing Rep: Approved By:
Issue Date: Review Date:
Last Updated Re Reviewed By:
~Bank Information
Type: Loss Bank Code: 1CD
Stop Reason: Cleared: 05-04-20
Stop Date:
- Exposure Detail: COMP
Party Name: ] Amount Paid: $40,368.58
Property Description: 17 FORD F250 Deductible Taken: $0.00
Payment Type: PARTIAL PAYMENT Property Damage: $0.00
Rental: $0.00

4-014 003967 LC SV
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Claim Payment Detail

Page 1 of 1
claim Payment Detail ( |||||GGNNEGEGE
- Payment Information
Disbursement Number: || Total Amount:  $8,413.56
Draft Number: [ ] invoice Number ||| | | EGzG
Pay to the Order of: | ENNNENEGEGEGEE

Mailing Address: I AN\D

BLUFFTON, sC
Progressive Invoice Number: || I

In Payment Of:

- Reviewed Summary

Issuing Rep:
Issue Date:
Last Updated Rep

Approved By:
Review Date:
Reviewed By:

- Bank Information

Type: Loss
Stop Reason:
Stop Date:

Bank Code: 1CD
Cleared: 05-01-20

- Exposure Detail: COMP

Party Name: ]
Property Description: 17 FORD F250

Payment Type: SUPPLEMENTAL PAYMENT

Amount Paid: $8,413.56
Deductible Taken: $500.00
Property Damage: $0.00
Rental: $0.00




Page 1 of 2

Exception Summary

Compliance
Result: Passed % of ACV (from estimate): 0.00 % Profile: Central Zone Profile SC
04_23_13 CES0008
Line Severity Description Actual Guideline Variance
Compliance
Admin Information
service Provider: G Date Received: 4/14/2020 8:41:49 AM ET
Estimate ID: _ Estimate Version: 0
cilaim #: [INGTNNG_ Loss Type: Property
Policy #: Loss Date: 4/8/2020
Insured/Claimant: Loss Designation: Total Loss

Assigned Reviewer:

Vehicle Information: 2017 Ford 4 Door Crew Cab 176" WB 8 Foot Bed 6.7L
8 Cyl Diesel Injected Turbocharged

vin: I Mileage: 1 Miles
License Plate: NNGzI_cKl Exterior Color: Black
Vehicle Location: PROGRESSIVE Condition: Good

Admin Comments

Line Operation Description Parts Price Labor Amount
Type QTY Unit Extended Hours Cost
1 ADD'L LABOR Vehicle is an OTL Total Burn  EX $0.00 $0.00* 0.0* | $0.00 $0.00

C —included in clear coat calc * — judgment item

Labor Subtotals $0.00
Hours Rate Add’l Sublet Total

Body: 0 $46.00 $0.00 $0.00 $0.00

Bdy-S: 0 $46.00 $0.00 $0.00 $0.00

Refinish: 0 $46.00 $0.00 $0.00 $0.00

Glass: 0 $46.00 $0.00 $0.00 $0.00

Frame: 0 $55.00 $0.00 $0.00 $0.00

Mechanical: 0 $65.00 $0.00 $0.00 $0.00
Taxable Labor: $0.00
Labor Tax: 0% $0.00
Non-Taxable Labor: $0.00

=044 003969 LC SV
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Page 2 of 2

Part Subtotals $0.00
Rate Total

Taxable Parts: $0.00

Parts Adjustments: $0.00

Glass Adjustments: $0.00

Sales Tax: 9.00% $0.00

Non-Taxable Parts: $0.00

Parts Adjustments: $0.00

Glass Adjustments: $0.00
Additional Costs $0.00
Rate Total

Taxable Costs: $0.00

Sales Tax: 9.00% $0.00

Non-Taxable Costs: $0.00

Gross Total: $0.00
Estimate Adjustments $0.00
Total

Betterment: $0.00

Insurance Deductible: ($500.00)
Insurance Prepaid Amount: $0.00
Appearance Allowance: $0.00
Related Prior Damage: $0.00

Net Total: $0.00

PE24-014 003970 LC SV
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Progressive Casualty Insurance

Date of | 055:_

2017 | FORD |

F250

1[ 0ss Type: Fire m

720 - Charleston Dispatch: 04/10 2020
S ———wena L T
MILEAGE

———
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Page2el?

Total of Buildings Involved 0 Total Acres Burned Less Than One Acre Burned
Asea of Fire Origin

83  Engine area, running gear, wheel area

Hoat Source Brand Maodel
UU  Undetermined

Rem First ignition Serial Number Yoar
U Undetermined

Type of Material First ignited Equipment Power Source

UU  Undetermined

Cause of ignition Equipment Portabliity

2 - Unintentional

Age Human Factors Gender

Factor Cantributing To Ignition Human Factors Contribuling To Ignition
UU  Undetermined N - None

On Site Material

Mobile Praperty Involved

Involvemont Type Property Type Makeo
3-lnvolvedinignitio 22 Pickup truck, hauling rig (non-motorized) FO - Ford

Faso! 207 s H——
F250 King Ranch 2017 m SC - South Car

Fage dof7

Structure Type Structure Status Fire Spread

Length x  Width OR  Sauvare Feet Floor of Origin

Stories Above Grade  Stories Below Grade Minor Significant  Extreme Heavy

0 0

Detector Presence Detector Type Detector Power Supply
Detector Operation Detector Effoctiveness Detector Falture Reason
AES Presence AES Type AES Opaeration

PE24-014 003992 LC SV



Is Residential N of R Units:
Estimated Dollar Value and Losses | Property Use | HozMat [ Detector States
m' s 963 9;:'1‘; d ercial
$60,000.00 treet or road in comm area

Contents $0.00 Wiivd Foomty Dew
LOSSES (1f no loss. leave blank) ..

Propecty $60,000.00

Conteats $0.00 Detector Status

T ol Pervae
Apparatus 0 CAD Spp © Despanch (DF) Cespatch (DC) Enroute (ER) Arreal {AR) Owared

Arrival Time Clear Time Actions Taken
123653 1320005 73 -Provide 86 - Investiga
123853 13:20.05 58 Operate

12:36:53 13:2005 11 - Extinguis
12:36:53 13:2005 11 - Extinguis
PageSat7
Agparatsn O CAD App I© Dapanch (OF) Diapatch (OC) Erooute (XR) Arrival (AR) Cleared e

Arrival Time Ciear Time Actions Taken
123807  13:2005 73 - Provide
12:38:07 13:2005 58 - Operate
123807 1320005 11 - Extinguis
123807 13:2005 11 - Extinguis

Owner [ Invoived Person |/ Entity Phone Number  Entity Name
1 - Owner 1 - Person
2 - Involved 1 - Person

Owner Full Name

Member Making Report

Member Making Report Member Making Assignment Report Completed Date
Richard Dollahan Company Officer 411472020

Officer in Charge Officer In Charge Assignment

Richard Dollahan Company Officar
T e T

Report Reviewed By Report Reviewed Date

Benjamin Rushing 4/8/2020

PE24-014 003993 LC SV



Pagn Tif 7

B S | e oy Tepdrach

Interpretation Of MFIRS e
Actions Taken Codes "_-ﬁ_"%?:r-;:

Thee Moo Tosmehg Frm Db bai adopied arvd acfiits 15 S HF RS {Natenal Fre InAg=aton Repong
Soyalerty) FUBFABITH: 14 [LADOiebs OF SMCPOIN SS0NTENGN [P, Hirags and repartng  Thees roportng
wianwrdy ues 3l o dendarsned coSol shach descrie T Scloni Sl by fre Separtteel personne BB
el Baf0 N 45 1D BrRlE Y B S T (0084 § COmplats beung of @l Actons Tk Coden e
il M Lo

B e

et e P O ORI TR Meng the loreand progrees of i@ fre Sl

b me“mmw-—wuuhﬂuttmmm
: mnmmﬁnmﬂub_nhwnuﬂhh—lrﬂﬂﬂrh

ay [Hemdc w g “l'—'ﬂjﬂw
| mm-mm«w NS SN, Oelormeinc
Wpacils chamical moniton, and others, Fesulls o s devior s be snakoed 1 proyide
ardorranon MUt e Ritee St Fabuse of e TEnead of s
(3 Friacaeooay muleripis spal coniml and cosfraemnt. reioled SO O DA FTTGOUY materals
nm“hmhmmm-hﬂ—iﬂﬂﬂﬂ_
[ —.—I-.._LMII Furs (AR, A T 1
44 [raies = irchotiol BTl Lieh 1) Kist) B
mnplwmm praaus goiaton educinn
[ o)

5 Jwrere hasard

Pags 1l 1 Pages

Interpratation Of NFIRS AT P i Pt
Actions Taken Codes ey P pnca

RO BT [TRONE oF AT WA I RN 1 prvenns the apimad of corsarants
nwﬂuhcﬂum Then erethusdens prosa. lechrecal & v penkrs
m T FREDOAREY R
P m“m mu\p B banr b e Pl A AN
: .wwaw:uwdmmnmmm
ﬂmﬂucmﬂiﬂ
'].i.l... -2 = rd
d feeg
:u.m?.m marvie bnbock mSee Lo L

.
|
|

3

PE24-014 003994 LC SV



Bluffton Township Fire District
Fire Incident Report

oD State Exposurs CAD S Station Bhft
oz sc R T s A

incidert Date  Bvend / Call Time  Emavgency | ' Acton
B o047 Non Emengescy 11 11 Extingunimaent by firs sanvice persons
[ T3 T3 Prowde manpower

cidort Yrpe 28 Irveatgate

131 531 Passenger vehicks fee

Marm Tiere Erroute Adviwad Last Usit Clearse Time Controlled
123307 L v F Lre 5] 133005

EMS Usi ENS Diapateh ENS Enroute ENS Asrivad WEh Patiest
Locaton Type Property ©

2 - Imersecton ]

DerietBos St City 7w Code
[ ] SC - Souh Cavoler  Bluon

was comained 1o the engine and passanger compartmsnt th.mnnhwn':u-wnﬁmm
pubed The e was extinguaed ot 1241 hours

E330 pouted foam into [he apparatus wiler 1ank and emplied sl 750 gallors om0 the ruck. L333 used
spprosmately 170 gafons of water. Bl was noted that traler ®al Te truck was pulling tud 8 831 Bre on e driver
side

Afer talcing 1 the ccoupants of tha truck they staled that thess was smoke coming Dom under Ihe hood as they
ware driving down the mad, the passenger stated that it staried to gel hot on his sde and thal he sew Names, he
Tan ok the female driver of the truck 10 jump cul of the ek, The truck was stll In motion when ™ teo of em
pmped out of the vehicin and e vehcle rolod about ancther 4 before resting in e dich

Oue o toth of the cocupants Jumpeng out of e moving vehicles they wers asked ¥ ey ware ok and they sialed
Puge Lt}

Pt Wy were Sne. They were advised of ofwer and Captan Dollshan decided 10 Fave boh of B
pocupants 10 compiets and sign a BTFD Patient Form (see attachments |
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Page 3¢ 7

Structure Type Structure Status Fire Spread

Length x Width OR  Sauare Feet Floor of Origin

v
:hrhl.lbmﬂnd- .zudnmm Minor Significant Extreme  Heavy
Detector Presence Detector Type Detector Power Supply
Detector Operation Detector Effectivenass Detector Failure Reason
AES Presence AES Type AES Operation

AES Fallure Reason Number Of Sprinklers

Case Status Availabliity Of Material First Ignited

Extentof Fire Involvement on Asrival Entry Method

Property Ownership

Suspected Motivation Factors Apparent Group Involvement
Initial Observations Laboratories Used
iOther Investigative Information

Other Information

Junvenile Information

Pagedal 7
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Report Reviewad Dy Raport Reviewsd Date

Bergaman Kushing SB0N0

CAD Details

Interpretation Of NFIRS
Actions Taken Codes
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This investigation document contains the first fifty pages. You may request the full version

through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the

order they are received.
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