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Is customer alleging a component defect
CAUSED the incident? Yes

If yes, what type & details:

If no, refer to Escalated Concern Handling
section of the Customer Handling Roadmap  

Fuel leak previously repaired

Was a police report filed? No
If yes, where:
Has the insurance company been contacted?  No
What did the insurance company advise?
Name and phone number of owner's
insurance company & agent's name:  
If the vehicle is a conversion unit, who is the coach
builder?
City:
State:
Zip Code:
Vehicle Location: Duval Ford
Attorney Information (if applicable):
CVO Contact (if applicable - Fleet Only):
RESOLUTION THAT CUSTOMER IS SEEKING: Replacement vehicle
COMMENTS:



From: dcpform@ford.com
To:
Cc: Chris.Pace@duvalmotor.com
Subject: Dealer/Fleet Request For OGC Review
Date: Wednesday, September 01, 2021 12:44:45 PM

Dealer/Fleet Request For OGC Review
Dealership/Fleet Name: Duval Ford
Requesting Dealer/Fleet: Duval Ford
P&A Code:
Contact Person: Chris Pace
Title: Commercial Service Manager
Phone Number:
Fax Number:
Email Address: Chris.Pace@duvalmotor.com
Region: Southern
Address:
City: Jacksonville
State: Florida
Zip Code:
CUSTOMER/VEHICLE INFORMATION
Warranty Start Date: 11/10/2017
Vehicle Year: 2017
Vehicle Model: F550
Vehicle VIN:
Mileage: 67118
Customer/Fleet Name: Armstrong Fence Company
Street Address:
City: Jacksonville
State: Florida
Zip Code:
Home Phone:
Work Phone:

Email Address: @armstrong-
fence.com

Region: Southern
DETAILS OF INCIDENT
Incident Involves: Fire
Date of Incident:
County in which incident occurred:   Duval



Is customer alleging a component defect
CAUSED the incident? Yes

If yes, what type & details:

If no, refer to Escalated Concern Handling
section of the Customer Handling Roadmap  

Fuel leak previously repaired

Was a police report filed? No
If yes, where:
Has the insurance company been contacted?  No
What did the insurance company advise?
Name and phone number of owner's
insurance company & agent's name:  
If the vehicle is a conversion unit, who is the coach
builder?
City:
State:
Zip Code:
Vehicle Location: Duval Ford
Attorney Information (if applicable):
CVO Contact (if applicable - Fleet Only):
RESOLUTION THAT CUSTOMER IS SEEKING: Replacement vehicle
COMMENTS:
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