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Page: | CQIS DETAIL REPORT R
CQIS Report Number: ‘ 2 Orig Rpt #:

Report Source: Report Date: _
————————————————————————— REPORT s © -
VEHICLE: CRW CAB, PICKUP VINg

Troine.; I N WRLCTYCOD P o quonererr
Operating Env1ron / 3

Vehicle Use 2

SYMPTOM: _ START/RUN/MOVE FLUIDS
FUEL VISIBLE LEAK
Additional Symptom: filter cracked
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Comp t:
Causal FactorT: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Comp t Test Status: -—-—- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— COMMENT S ———=——————m——m—mm e e
—=TYPE-- =—————— NT TEXTge=-—-=——— oo =

CONCER TR B B 1
escription of icle Concern: C/s Iue
leaklng Ple

y diagnostics already performed: visual Parts
Replaced: nji?hYour Question: JehLCle came in with upper ilter
leaking thr top of filte same concern back 1in ﬁ and
replaced fuel filters at ow and high re fuel
systems and all ok. Now bacCk wil with same concern. No

ssm or tsb applicable to concern. ant be the only dealer to
have thls concern. Any recommendations are greatly appreciated to

1 - - I
Or reaching out to us aoout this fuel lea epenain

Y. : g
n wnhere the fuel leak ws!iimlng from please inspect closely to see if
is

RECOMM

the fuel is leaking from of the quick connect fittings or if it

leaking from the filter h ng at a seam or crack. If the leak is

coming from a seam or crack then replace the filter once more and
reevaluate. If the leak may be coming from the quick connect fittings

then it would be recommend to inspect and replace the hose/connectors
= reevaluate.

CONCER
€ leak 1s nt coming from a line or connectiogn., Its coming from a

crack on top of the fuel filter. its not the we have had

like this. Weve had a few do this over . Just

w contacted about thIS :
Oou are correct, ere are no published reports on this matter.

is were a common occurrence, there would be an SSM, TSB or GSB on
the matter. At this time the filter will need to be replaced. Be sure
not to overtighten anything when reinstalling a new filter. Please
feel free to update the form with any test results or further
questions.
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