INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

page: [ CQIS DETAIL REPORT R

CQIS Report Number: ‘ 2 Orig Rpt #:
Report Source: Report Date: _

————————————————————————— REPORT 5 NN - -

VEHICLE: MED T U] EG CAB, CHASDSL VIN:
Engine : DSL Odometer:
Operating Environ: { 3
Vehicle Use : &:

syMpTOM: | staArT/RUN/MOVE FLUIDS
FU VISIBLE LEAK
Additional Symptom: h
Other Veh. With Conc . Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: Attchmnts: 0
Component Test Status: ---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— COMMENT S ——=——————————————————————————

——TYPE-- ———__J B ________ MVENT TEXT o= === =—oo—
CONCER ) H - ! -
l i1on of enicle oncern: vehicle has

mil on with as well as a fuel leak from the fuel
filter cap. ostics already performed: visual
inspection, found cracked secondary fuel filter housing_ and broken
fuel supply line fitting at secondary filter. Parts Replaced: fuel
filters, fuel supply line Your Question: after replacement of broken
parts, 1 monitored iii fow side fuel pressure and found the pressure

reading @ koeo of this seems high to me, however i have not
dealt with too _many rTuel pressure related concerns in the newer

generation and am curious what the normal low side fuel pressure
< bRl ion?
RECOM! B W W .
a =1y the is M nce®e .
K sure builds past . If no DTCs are setting then take the
vehicle on_a test drive and if no DICs return then release the
ADD-ON - I
SW atus : lecessary, €ssion ou atus :
lst Contact, SWIS Comments : ...
————————————————————————— CONCEZRN DETRATIIL § mremmrmrmrmmemamm—e——=
= T e e e DIAGNOSTTIC INEGRMATTION »———mror—e—e—e-
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing S MIL light on? :
Test Stand : Road Test : 8D Number:

Primﬁtempts: Repair Prior to Call: NO
PCM
Equipmen rocedure Used Effective? Equipment/Procedure Used Effective



Jenna.Marvel
FOIA 1


Page:

Report Number:
port Source:

I DEr2IL REPORT

S ERVICE

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

VEﬁ

- ENGINE - =

——————————————————————— DETATI
Vehicle Build Date:
Date of Sale:

Eealer Special QOrder:
LH/RH Drive:

Engine: N, DS
Bld Dt: 1b:
Serial i

R.! NSMTIGSSTIO

Trans: - AUTO 6oP DoL Part #:
Bld Dt:
Serial #:

- - ADDTITTIONA AL
Tire HN Brand
Radio /FM/STRO/CLOCK A/C
Paint EXT PAINT FAMILY A - ————=————-—

MARKET MODI

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR

REPORT - :
Orig/Caller 3

Phone

Rpr Dlr
C1ty:
Country:

Claim #/Date

Specialist' s
Name

V IN HIST

NO ] VIN HISTORY AVAILABLE FOR THIS VEHICLE

---SUPPLEMENTA AL S URVEZY:

SURVEY HAS NOT BEEN SENT

Warranty Start Date:
Selling Dlr (Geo/Mkt,Dlr, Sub)
Gross Vehicle Welght

v I W

- REPAIR FACILITY - CUSTOMER INFORMATION
Title:

Orig Rpt #:
Report Date:

‘\]___

: — 299 22222222
H WHIM c/¢

FICATTIONS

THIS VEHICLE

TECHNICIAN

NATIONAL HOTLINE SURVEY [l ---




page: | CQIS DETAIL REPORT ]
CQIS Report Number: P . H Orig Rpt #:
Report Source: = CENTER Report Date: _

—————————————————— VEHICLE'S WARRANTY HISTORY (|} } or1v) ---—-----------
NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE




page: [ CQIS DETAIL REPORT R
CQIS Report Number: Pro Type: Q Orig Rpt #:
Report Source: = = ﬂ Report Date:

————————————————————————— REPORT 5 NN -Hl-—---—-—---——-

VEHICLE: CRW CAB, PICKUP VIN:
Engine : DIESEL DI V8 Odometer:
Operating Environ: { 2
Vehicle Use : 2
syMpToM: [ DRIVING PERFORMANCE STALLS/QUITS
AT IDLE ALWAYS

Additional Symptom:
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: YES Attchmnts: 2
Component Test Status: -—--- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— EB MM E N T. .S ~—remsmm—eeeem——e ==
==TYPRE~= icdtidsasomost o s COMMENT TEXT ---—--—-—-—————-——————————————-—

G. FOUND DIESEL UPPER FUEL FILTER LEAKING DIESEL
------------------------- CONCERN DEJ I N s
— oo DIAGNOSTTIC INFORMATTION ————-————mm—mm o
Symp. Verif?: Ease of Diagnosis: el of Assistance:
Comp. Timing: Base Timing 3 light on? :
Test Stand : Road Test < Number :
Prior Repair Attempts: Repair Prior to Call: NO
Equipment/Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVITCE ACTTIONS

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— V E DETAILS -————-
Vehicle Build Date: Warranty Start Date:
Date of Sale: Selling Dlr(Geo/Mkt,Dlr, Sub):
Dealer Special Order: Gross Vehicle Weight:
LH/RH Drive:
---ENGINE- - -

Engine: [Jj DIESEL DI V8 Tag: PC 30 DB
B1ld Dt: Calb: PTFHTRN A
Serial #:

PC3Q DB

- ==T RANSMISSION=—==-
Trans: 10 SPD AUTO 10R140 Part #:
Bld Dt:
Serial #:
* I
Model : Shft:

I PEER GCQls



page: [ CQIS DETAIL REPORT R

CQIS Report Number: Pro Type: Q Orig Rpt #:

Report Source: = = ﬂ Report Date:
---AXLE- - -

Axle: !lll RATIO ELOCKER Id Tag Code: Bld Dt:

Serial ¥-

= =~ ADDITION-AIL=="m

Tire : M A/T BSW Brand 3
Radio : 3 AM/FM STRO/CLK A/C : AC B=22222222222222°222°222°?7°

Paint : PN4-272222222022°2°2°2°2222°222222 220 ————————— ICONIC SILVER/SILVER RADIANCE

—————————————— AFTER MARKET MODIFICATIONS S -———-—-—————-
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT - - REPAIR FACILITY - CUSTOMER INFORMATION ----—--—-—--
Crig/Calleﬂ Title: TECHNICIAN

Phone 3

Rpr Dlr - I o+ I

ClrLty: State $

Country: Region :

—————————————————————— CQIS VIN HISTORY -——-——-—-————mmmm—om o
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

--- S UPPLEMENTA AL S URVEY: NONE i

------------------ VEHICLE'S WARRANTY HISTORY (F only) =—————————————
Repair Repair Odometer Rp Cau TCe Part Number Labor

Dealer ID Date Order (Miles) Nr Cond Pfx Base St Operation

I BN I S UNIET 5 SISSAT

I PEER GCQls






Page: 01 CQIS DETAIL REPORT I e

CQIS Report Number: Program Type: O Orig Rpt #:
Report Source: Report Date:

————————————————————————— REPORT SHMMARY ———rre—rm—re e
VEHICLE: CRWCAB ,CHASCAB VIN:
Engine : DIESEL DI V8 Odometer: 23 MILES
Operating Env1ron WCC 3
Vehicle Use
SYMPTOM: _ DTART/RUN/VICVE FLUIDS
UEL VISIBLE LEAK

Additional Symptom:
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component: ] FILTER ASY FUEL
Causal Factor: Feature: Loc:
Causal Condition: Photo: YES Attchmnts: 3
Component Test Status: -—--- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :
————————————————————————————————— EB MM E N T. .S ~remrmmm—ersem——r s m—— e
—=TYPE~= icoaasassr o mima e s s e COMMENT TEXT ---—--———————————————————————
CONCER

e lower fuel filter housing cracked and leaking

ce the fuel filter housing
AUDIT

ILE DEVICE
————————————————————————— CONCE R N DETAILS -————-————————————————
Intermittent?: Come Back? : Air Temp. : A Grid Location:
Towed In? 5 Quits On Road?: Unit Down? Verification
SRR DIAGNOSTTIC INFORMATION —-———-—--—————————
Symp. Verif?: Ease of Dlagnocls Level of A331stance
Comp. Timing: Base Timing ~ MIL light on? :
Test Stand : Road Test : B vumber:
Prior Repair Attempts: Repair Prior to Call: NO
Equipment/Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVITCE ACTTIONS ===
Repair Number Causal

Type Component Number Type Description Comp.
b SERVICE FILTER ASY FUEL YES

——————————————————————— V E DETAILS -—-
Vehicle Build Date:
Date of Sale:

Warranty Start Date:

Selling Dlr (Geo/Mkt,Dlr, Sub):
Dealer Special Order: Gross Vehicle Welght -
LH/RH Drive:
---ENGINE-- -
Engine: - DIESEL DI V8 Tag: PC -
Bld Dt: Calb:

Serial #:

I PEER GCQls



page: [ CQIS DETAIL REPORT R
CQIs Report Number: Program Type: Q Orig Rpt #:
Report Source: 1S5S — - QSFS Report Date:
_—RANSMISSIO.\I———
Trans: [ spp avro R Part #:
Bld: Dt
|

Model : Shft:

) ---AXLE- - -
Axle: _ SLIP REA Id Tag Code: Bld Dt:
Serial ¥:

---ADDITIONAL

Tire A/T BSW Brand
Radio

iio : M STEREO RADIO A/C W?????????
Paint : NEUTRAL EXT PAINT FAMILY A  ———--—-=- =W/B

—————————————— AFTER MARKET MODIFICATIONS -——-——-—--—--
NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

————————— REPORT 2 — REPAIR FACILITY - CUSTOMER INFORMATION ----——-—-—--
Orig/Caller : Title: SHOP FOREMAN

Phone :

CI:EL)t - State :

Country: Region z

---------------------- CQIS VIN HISTORY ————mmmmmmmmmmmmo e

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

--——- SUPPLEMENTATL S URVE Y: NONE —-—=

—————————————————— VEHICLE'S WARRANTY HISTORY (E only) =—————————————
Repair Repair Odometer Rp Cau ce Part Number Labor

Dealer ID Date Order (Miles) Nr Cond Pfx Base fx Operation

I T MTIT55
MTCLEAN
SUBPHOTO

I PEER GCQls



I PEER GCQls



I PEER GCQls



I PECR GCals



page: [ CQIS DETAIL REPORT R

CQIS Report Number: Pro Type: 0O Orig Rpt #:
Report Source: = = ﬂ Report Date:

————————————————————————— REPORT S NN -Bl-—---—-—-—-——-

VEHICLE: CRW CAB, PICKUP VIN:
Engine : DIESEL DI V8 Odometer:
Operating Environ: { 2
Vehicle Use : k:
syMPTCM: | V2INTENANCE/ PRE DELIVERY DIAGNQSTIC ISSUES
NETWORK ISSUES UNKNOWN (CODE NOT AVAILABLE)
Additional Symptom:
Other Veh. With Concern: Severity Rating - Customer: Engineering:
Causal Component:
Causal Factor: Feature: Loc:
Causal Condition: Photo: YES Attchmnts: 5
Component Test Status: ---- Return Loc:
Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%) :

————————————————————————————————— COMMENT S ——-=————m—mmm o
—=TYPE== m—— e oo COMMENT TEXT —=-=====—====——————————————

CS LING DIES INSIDE CAB PLEASE ADVISE .. .. VERIFIED CONCERN DIESEL

SMELL IN CAB. FOUND UPPER ..FUEL FILTER CRACKED AND LEAKING CAUSING
CONCERN. REPLACED ..UPPER AND LOWER FUEL FILTERS. ROAD TESTED GOOD NO
DIESEL ..LEAKS AT THIS TIME

————————————————————————— CONCERN DETAIL o e e
Intermittent?: Come Back? : Air Temp. : Location:
Towed In? 5 Quits On Road?: Unit Down?: fication :
----------------- DIAGNOSTTIUC INFORMATION 1 -----------
Symp. Verif?: Ease of Diagnosis: Level of Assistance:
Comp. Timing: Base Timing ~ MIL light on? :
Test Stand : Road Test : B vumber:

Prior Repair Attempts: Repair Prior to Call: NO
Equipment/Procedure Used Effective? Equipment/Procedure Used Effective
—————————————————————————— S ERVITCE ACTTIONS ===

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE

——————————————————————— V E DETATITL S =====
Vehicle Build Date: Warranty Start Date:
Date of Sale: Selling Dlr(Geo/Mkt,Dlr, Sub):

Dealer Special Order: Gross Vehicle Weight:
LH/RH Drive:
---ENGINE-- -

Engine: [jj DIESEL DI V8 Tag: PC 30 DB
Bld Dt: Calb: RTFHTRN A

Serial #:
B

I PEER GCQls



page: [ CQIS DETAIL REPORT R

CQIS Report Number: Pro Type: 0O Orig Rpt #:
Report Source: = = ﬂ Report Date:

TRANSMISSION-==-=

Trans: [l 2vuTo i_ Part #:

Bld Dt

Serial ﬁ:
Model: Shft:
---AXLE- - -

Axle: _ ELOCKER Id Tag Code: Bld Dt:
Serial ¥-

- --ADDITIONAL- - -

Tire : W A/T Brand :
Radio : ji FM STEREO RADIO A/C : AC B=222°2222222272227222227272°?7
Paint : PN4-22222222222222222222222222————————— CARBONIZED GRAY/ASHER GRAY

—————————————— AFTER MARKET MODIFICATIONS -—-——----uom

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE

—-—-—-—-—-—-— REPORT B! ' - REPAIR FACILITY - CUSTOMER INFORMATION —--=—-————--
Orig/Caller : Title: SERVICE WRITER
Phone 3

Rpr DLz - I 2o+ - [
Grty: State :
Country: Region :

—————————————————————— CQIS VIN HISTORY —————-—————m—mmmmm—m
NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE

--- S UPPLEMENTA AL S URVE Y: NONE e

—————————————————— VEHICLE'S WARRANTY HISTORY (m only) =—————m———————
Repair Repair Odgmeter Rp CauSss ce Part Number Labor

Dealer ID Date Order (h) Nr i Pfx Base Sfx Operation

I PEER GCQls
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