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Article Number:

Article Type:
Author:

Global Concern Number:

Market(s):

Area Code | Geo Sales Area | Date of Activation | Date of Deactivation

NA b 02/17/2015 12/20/2015

Title:

2011-2015 - F-Super Duty - 6.7L Diesel - Updated Fuel System Job Aid Released
Text:

A revised 6.7L Diesel Fuel System job aid titled '6.7L Diesel Fuel System Service Tips' is now available under the Service Tips tab for
2011-2015 6.7L equipped Super Duty vehicles. The information provided in this job aid can assist in identifying the root cause of High
Pressure fuel system failures and will aid in determining warrantability if the fuel in the system has been contaminated. When used in
conjunction with the work shop manual, PC/ED, and proper diagnostic procedures this job aid can assist in preventing repeat fuel
system failures. Identifying the root cause of a fuel system failure is critical in identifying the proper repair direction and preventing
subsequent failures of newly installed components.

Vehicles:

2011-2015 F-SERIES SUPER DUTY (00028)
2011-2015 F-Super Duty (P473) NA (FA)
Symptom Code:

400000 ENGINE

404000 ENGINE FUEL SYSTEM CONCERNS
499000 ENGINE BASIC ENGINE

600000 DRIVEABILITY

601000 DRIVE-STARTING

601300 DRIVEABILITY NO CRANK

602300 DRIVEABILITY HARD START/LONG START
603300 DRIVEABILITY NO START

606000 DRIVE-PERFORMANCE

607000 DRIVEABILITY STALLS/QUITS

607400 DRIVEABILITY STALLS/QUITS AT IDLE
607500 DRIVEABILITY STALLS/QUITS - ACCELERATION
607600 DRIVEABILITY STALLS/QUITS - CRUISE
608000 DRIVEABILITY RUNS ROUGH

608400 DRIVEABILITY RUNS ROUGH AT IDLE
609000 DRIVEABILITY MISSES

609400 DRIVEABILITY MISSES AT IDLE

610000 DRIVEABILITY BUCK/JERK

611000 DRIVEABILITY HESITATION/STUMBLE
612000 DRIVEABILITY SURGE

614000 DRIVEABILITY LACK/LOSS OF POWER
621000 DRIVEABILITY DIESELS/RUNS ON
622000 DRIVEABILITY POOR FUEL ECONOMY
698298 DRIVEABILITY MALFUNCTION INDICATOR LAMP - MIL
P0087

P0088

P2291

Global Customer Symptom Codes:

Category Q1 Q2 Q3 Full Code

Driver Aides and Information 2Hkrx
Driver Aides and Information | Warning Indicators/Messages/Chimes 227
Driver Aides and Information | Warning Indicators/Messages/Chimes | Electronic Throttle Control (Wrench Image) 2275**
Driver Aides and Information | Warning Indicators/Messages/Chimes | Electronic Throttle Control (Wrench Image) | Stays On 227568
Driver Aides and Information | Warning Indicators/Messages/Chimes | Diesel Fluid 227B**
Driver Aides and Information | Warning Indicators/Messages/Chimes | Diesel Fluid Flashes 227B30
Driver Aides and Information | Warning Indicators/Messages/Chimes | Diesel Fluid Inoperative 227B38
Driver Aides and Information | Warning Indicators/Messages/Chimes | Diesel Fluid Stays On 227B68

Driver Aides and Information | Warning Indicators/Messages/Chimes | Service Engine Soon (Engine Image) 227Q**
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Driver Aides and Information | Warning Indicators/Messages/Chimes | Service Engine Soon (Engine Image) Stays On 227Q68
Start/Run/Move 4
Start/Run/Move Starting 440
Start/Run/Move Starting No Crank 4401**
Start/Run/Move Starting No Crank Always 440102
Start/Run/Move Starting Cranks Wont Start 4403**
Start/Run/Move Starting Cranks Wont Start Always 440302
Start/Run/Move Starting Cranks Wont Start Cold 440312
Start/Run/Move Starting Cranks Wont Start Intermittent | 440339
Start/Run/Move Running 441**
Start/Run/Move Running Smoke From Exhaust 4413**
Start/Run/Move Running Smoke From Exhaust Black 441386
Start/Run/Move Fluids 446
Start/Run/Move Fluids Fuel 4465**
Start/Run/Move Fluids Fuel Visible Leak | 446587
Start/Run/Move Fluids Fuel Contamination | 446588
Start/Run/Move Noise 448
Start/Run/Move Noise Running/Standing 4481*
Start/Run/Move Noise Running/Standing Always 448102
Driving Performance G
Driving Performance Runs Rough 550***
Driving Performance Runs Rough Acceleration 5502**
Driving Performance Runs Rough Acceleration Always 550202
Driving Performance Runs Rough Cruise/ Steady Speed 5503**
Driving Performance Runs Rough Cruise/ Steady Speed Always 550302
Driving Performance Runs Rough Cruise/ Steady Speed Intermittent 550339
Driving Performance Runs Rough Deceleration 5504**
Driving Performance Runs Rough Deceleration Intermittent 550439
Driving Performance Idle Quality 551***
Driving Performance Idle Quality Rough 5519**
Driving Performance Idle Quality Rough Always 551902
Driving Performance Stalls/Quits 552***
Driving Performance Stalls/Quits At Idle 5521**
Driving Performance Stalls/Quits At Idle Always 552102
Driving Performance Stalls/Quits Acceleration 5522**
Driving Performance Stalls/Quits Acceleration Always 552202
Driving Performance Stalls/Quits Cruise/ Steady Speed 5523**
Driving Performance Stalls/Quits Cruise/ Steady Speed Always 552302
Driving Performance Stalls/Quits Cruise/ Steady Speed Intermittent 552339
Driving Performance Lack/Loss of Power 554**
Driving Performance Lack/Loss of Power Acceleration 5542**
Driving Performance Lack/Loss of Power Acceleration Always 554202
Driving Performance Lack/Loss of Power Acceleration Intermittent 554239
Driving Performance Lack/Loss of Power Cruise/ Steady Speed 5543**
Driving Performance Lack/Loss of Power Cruise/ Steady Speed Always 554302
Driving Performance Lack/Loss of Power Cruise/ Steady Speed Intermittent 554339

Audit Comments:

Area Code | Geo Sales Area

NA *rw

NA bl

Comment

Old Date of Deactivation | New Date of Deactivation
01/01/1900 02/16/2025
02/16/2025 12/20/2015









