INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Article Number:

Article Type:

Author:

Global Concern Number:

Market(s):

Area Code | Geo Sales Area | Date of Activation | Date of Deactivation

NA e 06/17/2019 06/14/2029
WD ABW 06/17/2019 06/14/2029
wD AFG 06/17/2019 06/14/2029
WD AGO 06/17/2019 06/14/2029
wD AlA 06/17/2019 06/14/2029
wD ANT 06/17/2019 06/14/2029
WD ARE 06/17/2019 06/14/2029
WD ATG 06/17/2019 06/14/2029
WD BDI 06/17/2019 06/14/2029
WD BEN 06/17/2019 06/14/2029
WD BFA 06/17/2019 06/14/2029
WD BHR 06/17/2019 06/14/2029
WD BHS 06/17/2019 06/14/2029
wD BLZ 06/17/2019 06/14/2029
WD BMU 06/17/2019 06/14/2029
wD BRB 06/17/2019 06/14/2029
WD CAF 06/17/2019 06/14/2029
wD CCK 06/17/2019 06/14/2029
WD Clv 06/17/2019 06/14/2029
WD CMR 06/17/2019 06/14/2029
WD CcOD 06/17/2019 06/14/2029
WD COG 06/17/2019 06/14/2029
WD COM 06/17/2019 06/14/2029
wD CPV 06/17/2019 06/14/2029
WD CRI 06/17/2019 06/14/2029
WD cuB 06/17/2019 06/14/2029
WD CYM 06/17/2019 06/14/2029
WD DJI 06/17/2019 06/14/2029
wD DMA 06/17/2019 06/14/2029
wD DOM 06/17/2019 06/14/2029
WD ERI 06/17/2019 06/14/2029
WD ESH 06/17/2019 06/14/2029
WD ETH 06/17/2019 06/14/2029
WD GAB 06/17/2019 06/14/2029
wD GHA 06/17/2019 06/14/2029
WD GIN 06/17/2019 06/14/2029
wD GMB 06/17/2019 06/14/2029
wD GNB 06/17/2019 06/14/2029
WD GNQ 06/17/2019 06/14/2029
WD GRD 06/17/2019 06/14/2029
WD GTM 06/17/2019 06/14/2029
WD HND 06/17/2019 06/14/2029
WD HTI 06/17/2019 06/14/2029
wD IRN 06/17/2019 06/14/2029
WD IRQ 06/17/2019 06/14/2029
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WD ISR 06/17/2019 06/14/2029
WD JAM 06/17/2019 06/14/2029
WD JOR 06/17/2019 06/14/2029
WD KEN 06/17/2019 06/14/2029
WD KNA 06/17/2019 06/14/2029
WD KWT 06/17/2019 06/14/2029
WD LBN 06/17/2019 06/14/2029
WD LBR 06/17/2019 06/14/2029
WD LCA 06/17/2019 06/14/2029
WD MDG 06/17/2019 06/14/2029
WD MLl 06/17/2019 06/14/2029
WD MOZ 06/17/2019 06/14/2029
WD MRT 06/17/2019 06/14/2029
WD MSR 06/17/2019 06/14/2029
WD MTQ 06/17/2019 06/14/2029
WD MUS 06/17/2019 06/14/2029
WD Mwi 06/17/2019 06/14/2029
WD MYT 06/17/2019 06/14/2029
WD NER 06/17/2019 06/14/2029
WD NGA 06/17/2019 06/14/2029
WD NIC 06/17/2019 06/14/2029
WD OMN 06/17/2019 06/14/2029
WD PAK 06/17/2019 06/14/2029
WD PAN 06/17/2019 06/14/2029
WD PRI 06/17/2019 06/14/2029
WD PSE 06/17/2019 06/14/2029
WD QAT 06/17/2019 06/14/2029
WD REU 06/17/2019 06/14/2029
WD RWA 06/17/2019 06/14/2029
WD SAU 06/17/2019 06/14/2029
WD SDN 06/17/2019 06/14/2029
WD SEN 06/17/2019 06/14/2029
WD SHN 06/17/2019 06/14/2029
WD SLE 06/17/2019 06/14/2029
WD SLvV 06/17/2019 06/14/2029
WD SOM 06/17/2019 06/14/2029
WD SPM 06/17/2019 06/14/2029
WD STP 06/17/2019 06/14/2029
WD SyC 06/17/2019 06/14/2029
WD SYR 06/17/2019 06/14/2029
WD TCA 06/17/2019 06/14/2029
WD TCD 06/17/2019 06/14/2029
WD TGO 06/17/2019 06/14/2029
WD TT0 06/17/2019 06/14/2029
WD TZA 06/17/2019 06/14/2029
WD UGA 06/17/2019 06/14/2029
WD UMI 06/17/2019 06/14/2029
WD VCT 06/17/2019 06/14/2029
WD VGB 06/17/2019 06/14/2029
WD VIR 06/17/2019 06/14/2029
WD YEM 06/17/2019 06/14/2029




WD ZAR 06/17/2019 06/14/2029

wD ZMB 06/17/2019 06/14/2029

wD ZWE 06/17/2019 06/14/2029
Title:

2011-2019 F-Super Duty - 6.7L - Engine Mounted Fuel Filter Quick Connect Fitting
Text:

Some 2011-2019 F-Super Duty vehicles equipped with a 6.7L engine may come in for scheduled maintenance on the engine mounted
fuel filter. When reconnecting a fuel line quick connect fitting back onto the engine mounted fuel filter housing, push the connector all
the way onto the fuel filter connection port. For some vehicles, you may need to depress a retainer clip to lock the quick connect port
into place. Once the fitting is latched fully onto the connection port, pull straight backward on the fuel line to verify it is fully latched onto

the connection port. Do not bend the fuel line connection when pulling to verify it is connected. Refer to Workshop Manual sections 310-

00 for details on quick connect fittings.

Vehicles:
2011-2016 F-Super Duty (P473) NA (FA)
2017-2019 F-Super Duty (P558) NA (FE)
Symptom Code:
400000 ENGINE
404000 ENGINE FUEL SYSTEM CONCERNS

Global Customer Symptom Codes:

Full

Category Q1 Q2 Q3 Code
Driver Aides and grrean
Information
Driver Aides and Warning 227
Information Indicators/Messages/Chimes
Driver Aides and Warning 2070*
Information Indicators/Messages/Chimes
Driver Aides and Warning 227000
Information Indicators/Messages/Chimes
Driver Aides and Warning Electronic Throttle Control (Wrench 2075+
Information Indicators/Messages/Chimes Image)
Driver Aides and Warning Electronic Throttle Control (Wrench Flashes 227530
Information Indicators/Messages/Chimes Image)
Driver Aides and Warning Electronic Throttle Control (Wrench
Information Indicators/Messages/Chimes Image) Stays On @cites
Driver Aides and Warning Check Fuel Cap 2279*
Information Indicators/Messages/Chimes
Driver Aides and Warning
Information Indicators/Messages/Chimes Check Fuel Cap Flashes 227930
Driver Aides and Warning Check Fuel Cap Stays On 227968
Information Indicators/Messages/Chimes
Driver Aides and Warning . . .
Information Indicators/Messages/Chimes Dlesel Fluld a7
Driver Aides and Warning Diesel Fluid Flashes 227B30
Information Indicators/Messages/Chimes
Driver Aides and Warning " .
Information Indicators/Messages/Chimes Diesel Fluid Stays On 227868
Driver Aides and Warning Distance to Empty/Average Fuel 227D**
Information Indicators/Messages/Chimes Economy
Driver Aides and Warning Distance to Empty/Average Fuel
Information Indicators/Messages/Chimes Economy Flashes 227030
Driver Aides and Warning Distance to Empty/Average Fuel Stays On 227D68
Information Indicators/Messages/Chimes Economy
Driver Aides and Warning "
Information Indicators/Messages/Chimes Low Fuel 2n
Driver Aides and Warning Low Fuel Flashes 227L30
Information Indicators/Messages/Chimes
Driver Aides and Waming Low Fuel Stays On 227168

Information

Indicators/Messages/Chimes




Driver Aides and Warning Service Engine Soon (Engine Image) 227Q*
Information Indicators/Messages/Chimes

:DriverAi_des and Warming . Service Engine Soon (Engine Image) Flashes 227Q30
nformation Indicators/Messages/Chimes

Driver Aides and Warning Service Engine Soon (Engine Image) Intermittent 227Q39
Information Indicators/Messages/Chimes

:?\;:fr:\:tlgis and :/r\il:::alrt‘g rs/Messages/Chimes Service Engine Soon (Engine Image) Stays On 227Q68
Driver Aides and Warning Water In Fuel 227TW**
Information Indicators/Messages/Chimes

:?\rflc‘;renz;\tli?:\s and :Ir‘mldairc?a"t]c?rs/MessagesIChimes Water In Fuel Flashes 22TW30
Driver Aides and Warning Water In Fuel Stays On 227W68
Information Indicators/Messages/Chimes

E\I;::‘;rer:\:tli?;s and :Ir‘mlgir:a"t‘grs/Messages/Chimes Not Listed 221"
Driver Aides and Warning Not Listed 227200
Information Indicators/Messages/Chimes

:?‘rfi:renl;gtigis and Instrumentation/Display 228***
Driver Aides and Instrumentation/Display Fuel 2289™
Information

E‘rfg's;:‘tigis and Instrumentation/Display Fuel 228900
Driver Aides and Instrumentation/Display Fuel Inaccurate 228936
Information

:?‘rfi(\’/re"r‘:tig?‘s and Instrumentation/Display Fuel Inoperative 228938
Start/Run/Move i
Start/Run/Move Starting 440
Start/Run/Move Starting Cranks Wont Start 4403*
Start/Run/Move Starting Cranks Wont Start Always 440302
Start/Run/Move Starting Cranks Wont Start Cold 440312
Start/Run/Move Starting Cranks Wont Start Hot 440334
Start/Run/Move Starting Cranks Wont Start Intermittent 440339
Start/Run/Move Starting Hard Start/Long Crank 4407*
Start/Run/Move Starting Hard Start/Long Crank Always 440702
Start/Run/Move Starting Hard Start/Long Crank Cold 440712
Start/Run/Move Starting Hard Start/Long Crank Hot 440734
Start/Run/Move Starting Hard Start/Long Crank Intermittent 440739
Start/Run/Move Fluids 446*+*
Start/Run/Move Fluids Fuel 4465™
Start/Run/Move Fluids Fuel Visible Leak 446587
Start/Run/Move Fluids Fuel Contamination 446588
Start/Run/Move Fluids Fuel (S')Igw Fil/Premature Shut | 446589
Start/Run/Move Fluids Fuel Spit Back 446590
Maintenance/ Pre-Delivery * i
Maintenance/ Pre-Delivery | Maintenance 992 **
Maintenance/ Pre-Delivery | Maintenance 9920**
Maintenance/ Pre-Delivery | Maintenance 992000

Audit Comments:

Area Code | Geo Sales Area

Comment

NA bl

WD ABW

WD AFG

Old Date of Deactivation | New Date of Deactivation CDSID
01/01/1900 06/14/2029
01/01/1900 06/14/2029
01/01/1900 06/14/2029
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ANT
ARE
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BEN
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BHR
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BLZ
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CCK
Clv
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CcoD
COG
COM
CPV
CRI
CcuB
CYM
DJI
DMA
DOM
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ESH
ETH
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