INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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CASE ATTACHMENTS:
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v I

I

RE:
I .

pear Mr. S

This correspondence is in response to your ||| GG -
| have made several attempts to reach you between ||| GGG -t

have been unsuccessful.

As your Customer Service Manager, | would like an opportunity to address your concerns. Please

contact ext. - We are available -through -between _

[l £astern Standard time.

Sincerely,

I
L &y

— 1 o
I
—



































































CASE ATTACHMENTS:
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2)
3)

Deal Number:
Contract Date:

Fin Inst:
Cust Name:

Stock Number:
Cash Price:
We Owe Items:

Rebate:
Deposit:
Cash Down:

Trade Allowance:

BOBS

FORDN
TIRE CO INC

Extended Warranty:

Gap 1:

Maintenence Plan:
(W) Fees/Options:

(W) Taxes:

APR:
Term:

Days To [Jj Payment:
1st Payment Date:
Monthly Payment-->:

Sale Subtotal:
Total Financed:
Finance Charge:

L

2 U

>

Total Other Charges:

L
<\I I
-

45
1115718
826.46

41,512.75

_






































































CASE ATTACHMENTS:
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CASE ATTACHMENTS:




INVOICE DATE

- 1

INVOICE NUMBER

CUSTOMER NO. BRANCH
=== =
PAGE:1 of 6

SOLD TO

For Customer
Review

PO Box

ANY WASRANTIES OX THE PRODOCTS FROVIIED oV [l ARE SOLELY THOSE MADE BY THE PRODUCT MANUPASTUREZ

EXPRESSLY DISCLAINS ALL WASRANTIES, EXPRESS OR IMPLIED.

UNCTION WITH TME SZRVICES. CORE PARTS MUST BE RETURNED IN TI

D

ITHER ASSUNES DOR AUCTHORIZES ANY OTHER FERSOS TO ASS
INAL BOX. PART RETURNS MAY B8 SUBJECT TC A RESTOCKING FEB.

EICEPT FOR THE LIMITED SERVICES WARRINTY SET FORTH IN THI SERVICE/COLLISION REPAIR AUTHORIZATION INPUT CARD BETVEEN Zosg AND
FOR IT ANY LIADILITY IN COMSECTION WITH ANY SERVICES PROVIDSD OR ANY PRODUCTS PROVIDED 7 T

CUSTOMER-PO Order No. MAIN-NUMBER CUSTOMER-ADVISOR SALES REP
cash . ___ ___ ___ ______ _ |

Cust Unit ‘

Phone #

COMPLETION DATE:

Bl vt

serIAL: [
Date in Service....:
Engine Make/Model..:
Engine Serial No...:
Trans Model........:
Front Diff Model...:
Front Diff Serial..:
Rear Diff Model....:

Rear Diff Serial...:

Job 1 PERFORM STAG

License #

Contact #

vear: [ MAKE/MODEL: FORD/F650 : FRH
MILEAGE: ]

E 1 XPRESS CHECK

FOUND FUEL LEAKING FROM ENGINE SIDE FILTER WILL NEED A FILTER.

(I oo )
Sales Qty UOM Item # Item Description UnitRate Per Extension
LABOR SUBTOTAL: |
PARTS SUBTOTAL: ]
MISC SUBTOTAL. : |
COUPON SUBTOTAL. :
EPA SUBTOTAL. . : _
SHOP SUBTOTAL. : [
MACH SUBTOTAL. : [
JOB SUBTOTAL. . : [
Employee (s) on above job : , _
Job I ENGINE WARNING LIGHT ON - CHECK &
HOOKED UP AND FOUND NO ACTIVE CODES. WILL NEED TO DO THE FUEL FILTERS
SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE PAY
This invoice contains an itemized list of repairs
and is part of, and subject to, the terms of the TERMS
Service/collision Repair Authorizatica Input Card
pregared by for Customer (#Terms”). Customer CASH
contirms its ement to the Terms by its signature
Customer or Customer's Aqent X on the Terme, its signmature on this invoice, or by
g autlorizing payment of this involce.

*% CONTINUED **

I, GCCT




_ INVCICE DATE
INVOICE NUMBER

PO Box 3 CUSTOMER NO. BRANCH

— — —

SOLD TO For Customer |IIIIIIEEEN
I

I T =

I I
I

EIPRESSLY DISCLAITMS ALL WARRANTIES, IXPRESS OR INFPLIED, AND HIITHIE ASGTHMES FOR AUTHORIZES ANY OTMER FPERSON TO ASOUMZ TOR IT ANY LIABILITY IN CONNICTION WITH ANY SERVICES PROVIOED OF ANY PRODICTS FROVIOED 19 GUSTOMER IN

ANY WABRANTIES OF THE PRODUCTS PROVICED oY [l ARZ SOLELY THOSE MADE BY TER PRODICT MANUPACTURER. RICEPT FOR THE LIMITED SERVICES WARRANTY SET FORTH IN THI SERVICE/COLLISION REPAIR AUTWORIZATION INPUT CARD SETVEEN AND COSTOMIR,
qu’xn merIoN WITH THE services. cong [l MOST %2 RITURNED IN THE TCINAL BOX, PART RETURNS MAY BE SUBJECT TO A RESTOCKING FES.

CUSTOMER- PO Order No. MAIN-NUMBER CUSTOMER-ADVISOR SALES REP

Cash IR

AND RUNN TEE TRUCK TO CHECK FOR ANY ACTIVE ON DEMAND CODES.

hooked up and found code for fuel high out of range. reset the
parameters due to leak. will send on a drie and re check.

hooked up found _ turbo charger boost sytem performance

WILL NEED TO RUN TROUBLE SHOTING TREE M ON FUWL SYSTEM.

running troublshooting tree m still in progress.

INSPECTED VOLTAGE VOLTAGE GOOD. CHECKED THE PARAMETES FOR THE LIFT
PUMP AND MONITORED PRESSURES. PRESSURES ARE GOOD. CHECKED RELATIVE
COMPRESSION CHECKED GOOD. CHECKED POWER BALANCE CHECKED GOOD. REMOVED
THE FUEL RETURN LINE AT THE FILTER AND INSTALLED ADAPTER TO THE
FILTER. RAN LIFT PUMP CHECKED FOR RETURN LINE HIGH PRESSURE. NONE
FOUND RE CONNECTED THE FUEL LINE. REMOVED THE RAIL FUEL PRESSURE
SENSOR AND CHECKE FOR DAMAGE NONE FOUND. REINSTALLED AND PERFORMED THE
FUEL RAIL RETURN. FUEL RETURN DID NOT CHANGE. REMOVED THE INTAKE TO
CHECK FOR DAMAGED SOLENOID OR METAL IN THE PUMP NONE FOUND TRUCK WILL
NEED FUEL RAIL ON DRIVER SIDE WITH FUEL PRESSURE SENSORS. REINSTALLED
aLL REMOVED [l WAITING ON QUOTE.

removed driver side fender and bracket. removed fuel lines and removed
and replaced the fuel line. installed new manifold. tightened lines.
and cleared the codes installed the fender. test drove. no codes came

active. everything is okay at this time.

Sales Qty UOM Item # Item Description UnitRate Per Extension
I > MANIFOLD ASY - FUEL SUPPLY I
SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE PAY
= This inwice containg an itemized list of repairs
and is part of, and subject to, the terms of the TERMS
Service/Collision Repair Authorization Imput card
prepared by for Customer (#Terms”). Customer CASH
confirms its agreement to the Terms by 1ts signature =
Customer or Customer's Agent X on the Terms, its signature on this invoice, or by
— authorizing payment of this invoice.

*+ CONTINUED **

I G CCT




INVOICE DATE

- 1

INVOICE NUMBER

CUSTCMER NO. BRANCH

PAGE:3 of 6

SOLD TO : For Customer
I Review

ko

EXPRESSLY DISCLAIMS ALL NARRANTIES, EXPRESS OF INPLIED, A:‘m"nrum ASSUMES NOR AUTHONIZES AD

CTION WITE THE SERVICES. CORE PAXTS MUST BE RETURNED IN T IOINAL BOX. PART RETURNS ¥AY BE aUﬂu = '0 A IESTOCKING FEE.

Ay wapmanies ox Txe prorucys pxovioes ey [l ARE SOLELY THOSE MADE Y THE PRODOCT NANUFACTURIR. EXCEVT FOR THE LINITIO GEIVICES WARMANTY SET FORTH IN TNB SELVICR/COLLISION KERAIR AUTAORITATICN INPUY CARD BETYREW I 2D COSTONER,
YERION TU ASSUNE TUR 3T ANY LIADILITY IN CONMECTION WITH ANY SERVICES PROVIDED oK ANY FRODUCTS FROVIDED TU CUSTONSE In

cusTomeER- Oxder No. MAIN-NUMBER CUSTOMER-ADVISOR

SALES REP

Cash 1

- EA FREIGHT Shipping and Handling

LABOR SUBTOTAL:
PARTS SUBTOTAL:
MISC SUBTOTAL.

EPA SUBTOTAL..:
SHOP SUBTOTAL. :
MACH SUBTOTAL. :
JOB SUBTOTAL. .:

Employee (8) on above job : -

Job | SQEAKING - CHECK & ADVISE

ALL BRAKES ARE AROUND NN

(- I - I
Sales Oty UOM Item # Item Description

LABOR SUBTOTAL:
PARTS SUBTOTAL:
MISC SUBTOTAL.

EPA SUBTOTAL..:
SHOP SUBTOTAL. :
MACH SUBTOTAL.:
JOB SUBTOTAL..:

Employee (s) on above job : ,-

Job 5 PERFORM RECALL OR CAMPAIGN FORD

for campain recall 20mD6. truck does not fit requirements code -

COUPON SUBTOTAL. :

COUPON SUBTOTAL. :

=
=]

UnitRate Per Extension

¢ 22 . } a
SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE PAY

This m./ol:e contains an 1tenzed list of repairs

and is part of, and subject to, the terms of the TERMS
Service/Collision Repair Authorization Input Caxd

prepared by £or Customer (WTerms*). Customer -
confirms its ement to the Terms Dy its signature

Customer or Customer's Agent X on the Terms, its signature on this involce, or by
- B — authorizing payment of this invoice.

*% CONTINUED *¥*

I, GCCT




INVOICE DATE

- 1

INVOICE NUMBER

CUSTOMER NO. BRANCH
| |
PAGE:4 of 6

SOLD TO For Customer

Review

ANY WASRANTIES O THE PRODOCTS PROVIOED B¢ [l ARE SOLELY THOSE MADE BY THE PROSUCT MANUFACTURER, EXCEPT FOR THE LIMITED SERVICSS WARRANTY SET FORTH IN THE SERVICE/COLLISION REPAIR AUTHORIZATION INPUT CARD BETWEEN RUSH AND CUSTOMER,
[ EfFRESSLY DISCLAINS ALL WARRANTIES, SXPRESS OR IMFLIED, AnD [J] NEITHER ASSUMES NOR AUTHOSIZES ANY OTHER PERSCH TO ASSUME FOR IT ANY LIABILITY IN COMNSCTION WITH ANY SERVICES PROVIDED CR ANY PROIUCTS PROVIDED TO CUSTOMER IN

CONJUNCTION WITH THE SERVICES. DORE PARTS MUST BE RETURNID IN THEIR ORIGINAL BOX. PART RETURNS MAY BE SUBJECT 1O A RESTOCKING FEE.

CUSTOMER - PO Order No. MAIN-NUMBER CUSTOMER-ADVISOR SALES REP
cash I
(- o )
Sales Qty UOM Item # Item Description UnitRate Per Extension
LABOR SUBTOTAL: [ ]
PARTS SUBTOTAL: [
MISC SUBTOTAL. ]
COUPON SUBTOTAL. : ]
EPA SUBTOTAL. . : [ ]
SHOP SUBTOTAL. : | ]
MACH SUBTOTAL |
JOB SUBTOTAL..: ]
Employee (s) on above job : ,_
Job 6 FUEL LEAK - CHECK & ADVISE
REMOVED AND REPLACED FUEL FILTERS. PRIMED THE FUEL SYSTEM. WILL NEED
TO DRIVE AND CHECK ECM FOR ANY CODES AND BRAKE PROBLEMS.
(I o
Sales Qty UOM Item # Item Description UnitRate Per Extension

] EA FuEL FILTER ([

LABOR SUBTOTAL:
PARTS SUBTOTAL:
MISC SUBTOTAL.
COUPON SUBTOTAL. :
EPA SUBTOTAL..:
SHOP SUBTOTAL. :
MACH SUBTOTAL.
JOB SUBTOTAL..:

Employee (s) on above job : ,_

EA .

SUBTOTAL TAX STATUS/STATE

SALES TAX PLEASE PAY

This invoice contains an iteaize
and is part of,
Service/Collision Repair Aut

d 1ist of repairs
the terme of the TERMS

rization Input Card

and subject t

prepared by -m: Customer (ETerms”). Customer CASH
contirms ics ement to the Terms by its signature
Customer or Customer's Agent X > on the Terms, its signature on this !nveice, or by

authorizing payment of this invoice.

** CONTINUED **

I, GCCT




INVOICE NUMBER

HEE CUSTOMER NO. ]
— o

Review

soLD TO For customer ||
I
—

ANY WARRANTIES O THE PRODD fr: PROVIDED BY ARE SOLELY TWOSE MADE BY THE PRODOCT MANUPACTUREZ. EXCEPT POR TRE LIMITED SERVICES WARRANTY SET FORTH IN THE
EXPRESSLY D) M5 ALL WASRANTIES, IXPRESS OR IMPLIED, AND THEZ ASSUMES SOR AUTWORIZES ANY OTHER VERSOS 7O ASSUME FOR IT ANY LIABILITY IN COMNEC
UNCTION NITH THE s:xvuzs CORE PARTS MUST BE RETURNED IN THEIR CRIGINAL BOX. PART RETURSS MAY BE SUBJICT TO A RESTOCKING FEE.

KRVICE/COLLISYON REPAIR AUTHORIZATION INPUT CARD BETWEEN AND COSTOMER,
I0% WITH ANY SERVICES PROVIDED OR ANY PRODUCTS FROVIDED BTOMER 1IN

CUSTOMER-PO Order No. MAIN-NUMBER CUSTOMER-ADVISOR N -

Cash L .

REMIT TO:

*TOTAL LABOR:
*TOTAL PARTS:
*TOTAL MISC.:
*TOTAL COUPON. :
*TOTAL EPA..:
*TOTAL SHOP.:
*TOTAL MACH.:
*TOTAL INV..:

SUBTOTAL TAX STATUS/STATE Il B PLEASE PAY

THs inwoice contains an x'en:ec list of repaire

- the terms of the TERMS

28 sation Imp card

for tomer (HTexms”). Customer -

ms i:n-nmoﬂt to the Terms by its signature

Terms, its signature on this invoice, or by
authorizi ng payment Of this invoice.

Customer or Customer's Agent X

** CONTINUED **

I G CCT




INVOICE DATE

INVOICE NUMBER

CUSTOMER NO.

SOLD TO :

tomer
[

Review

]

W Box
I
]

ANY WAIRANTIES OM THE PRODUCTS PROVIDED BY ARE

SOLELY THOGE MADE BV THE PRODUCT MANUFACTURER. EXCEPT POR THE LIMITED SERVICES WARPANTY SIT FORTH IN THE SERVICE/COLLISION REPAIR AUTHORIZATION INPUT CAXD nwﬂ!nMuu’mu
EIPRESSLY DIGCLAING ALL WARRAWTIES, $XPREeS OR IMPLIED, AND {EITHER ASSUMES ROR AUTHORIZES ANY OTKER PERSCS TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH ANY SERVICES PROVIDED CR ANY PROIUCTS PROVIDED 70 CUSTOMER IN
CONJUNCTION WITH THE SERVICES. CONE PARTS MUST BE RETURMID IN THEDR ORIGINAL BOX.

PART RETURNS MAY BE SUBJECT T0 A RESTOCKING FEE.

customer [l Order No MAIN-NUMBER CUSTOMER -~ ADVISOR SALES REP
Cash . |
SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE PAY
- sxener/ il
This invoice contains an itemized list of repairs
and is part of, and subject to, the terms of the TERMS
Service/Collision Repair Authorization Imput Card
prepared by for Customer (#Terms*). Customer
s its agreement to the Terms by its signature CASH
Customer or Customer's Agent X on the Terms, its signature on this invoice, or by
author g paynent of s invoice

I G CCT




INVOICE DATE

E NUMBER/ACCT DOC NUMBER

CUSTOME NO . BRANCH
eace : [
Service Invoice |_.. E — .

SHIP I -

o
ANY WARRANTIES ON THE PROCDUCTS PROVI Y ARE SOLELY THOSE MADE BY THE PRODUCT MANUFACTURER. EXCEPT FOR THE LIMITED SERVICES WARRANTY SET FORTH IN THE TERMS AND CONDITIONS OF
SERVICE REFERENCED IN THE NOTE BELOW, EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FO! PARTICULAR PURPOSE. CORE
PARTS MUST BE RETURNED IN THEIR ORIGINAL GOA. PART RETURNS MAY BE SUBJECT TO ARESTOCKING FEE.

Order No. MAIN-NUMBER "USTOMER- ADVISOR I e

Cash EEE

Cust Unit License #

Phone # Contact #

COMPLETION DATE:

RTL UNIT: vEar: [ make/MopEL: [ Fr:
serias: wireacs: [

Date in Service....: Front Diff Model...:
Engine Make/Model..: FORD/ Front Diff Serial..:
Engine Serial No...: Rear Diff Model....:
Trans Mcdel........: / Rear Diff Serial...:

Job 1 PERFORM STAGE 1 XPRESS CHECK

FOUND FUEL LEAKING FROM ENGINE SIDE FILTER WILL NEED A FILTER.

(tech [ o

Sales Qty UOM Item number Item description COR Unit rate Per Extension
LABOR SUBTOTAL: |
PARTS SUBTOTAL: ]
MISC SUBTOTAL. : ]
COUPON SUBTOTAL. :
EPA FEE SUBTOTAL. : ]
SHOP SUPPLIES FEE..: ]
MACHINE CHARGE..: [ ]
JOB SUBTOTAL..: | ]

Employee(s) on above job : _,

Job | ENGINE WARNING LIGHT ON - CHECK &

HOOKED UP AND FOUND NO ACTIVE CODES. WILL NEED TO DO THE FUEL FILTERS
AND RUNN THE TRUCK TO CHECK FOR ANY ACTIVE ON DEMAND CODES.

hooked up and found code for fuel high out of range. reset the
parameters due to leak. will send on a drie and re check.

hooked up found code turbo charger boost sytem performance

WILL NEED TO RUN TROU SHOTING TREE M ON FUWL SYSTEM.

running troublshooting tree m still in progress.

INSPECTED VOLTAGE VOLTAGE GOOD. CHECKED THE PARAMETES FOR THE LIFT
PUMP AND MONITORED PRESSURES. PRESSURES ARE GOOD. CHECKED RELATIVE
COMPRESSION CHECKED GOOD. CHECKED POWER BALANCE CHECKED GOOD. REMOVED
THE FUEL RETURN LINE AT THE FILTER AND INSTALLED ADAPTER TO THE
FILTER. RAN LIFT PUMP CHECKED FOR RETURN LINE HIGH PRESSURE. NONE
FOUND RE CONNECTED THE FUEL LINE. REMOVED THE RAIL FUEL PRESSURE
SENSOR AND CHECKE FOR DAMAGE NONE FOUND. REINSTALLED AND PERFORMED THE
FUEL RAIL RETURN. FUEL RETURN DID NOT CHANGE. REMOVED THE INTAKE TO
CHECK FOR DAMAGED SOLENOID OR METAL IN THE PUMP NONE FOUND TRUCK WILL
NEED FUEL RAIL ON DRIVER SIDE WITH FUEL PRESSURE SENSORS. REINSTALLED

SUBTOTAL TAX STATUS/STATE I PLEASE PAY

CONTINUED

NOTE: THIS INVOICE CONTAINS AN ITEMIZED LIST OF REPAIRS AND PARTS AND IS
SUBJECT TO THE TERMS AND CONDITIONS OF SERVICE INCLUDED ON THE TERMS
SERVICE/COLLISION REPAIR AUTHORIZATION INPUT CARD AND LOCATED AT
HTTP://WWW.RUSHTRUCKCENTERS.COM/RUSH-MAINTENANCE-AND-REPAIR-TERMS-OF- ~ai

s 2 SERVICE ("TERMS"). CUSTOMER CONFIRMS ITS AGREEMENT TO THE TERMS BY Due on-Befelpt
Customer or Customer's Agent X AUTHORIZING PAYMENT OF THIS INVOICE

I, G CCT



IN
NO. BRANCH

- 2 &Ee

PAGE:2 of 05

SOLD
TO

Service Invoice

us TO

SHIP

ANY WARRANTIES ON THE PRODUCTS PROVIDED BY RUSH ARE SOLELY THOSE MADE BY THE PRODUCT MANUFACTURER. EXCEPT FOR THE LIMITED SERVICES WARRANTY SET FORTH IN THE RUSH TERMS AND CONDITIONS OF
SERVICE REFERENCED IN THE NOTE BELOW, RUSH EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CORE
PARTS MUST BE RETURNED IN THEIR ORIGINAL BOX, PART RETURNS MAY BE SUBIECT TO ARESTOCKING FEE

JSTOMER - ADVISOR

Cash

ALL REMOVED PARTS. WAITING ON QUOTE.

removed driver side fender and bracket. removed fuel lines and removed
and replaced the fuel line. installed new manifold. tightened lines.
and cleared the codes installed the fender. test drove. no codes came
active. everything is okay at this time.

Sales Qty UOM Item number Item description
I o MANIFOLD ASY - FUEL SUPPLY
- FREIGHT Shipping and Handling

LABOR SUBTOTAL:
PARTS SUBTOTAL:
MISC SUBTOTAL. :
COUPON SUBTOTAL. :
Il FEE SUBTOTAL. :

SHOP SUPPLIES FEE..:

MACHINE CHARGE. .:
JOB SUBTOTAL..:

Employee(s) on above job : -

Job [ SQEAKING - CHECK & ADVISE

ALL BRAKES ARE AROUND

Sales Qty UOM Ttem number Item description
LABOR SUBTOTAL:
PARTS SUBTOTAL:
MISC SUBTOTAL. :
COUPON SUBTOTAL. :
Il FEE SUBTOTAL. :

SHOP SUPPLIES FEE..:

MACHINE CHARGE..:

Bl suet

Employee (s) on above job : _.

Job 5 PERFORM RECALL OR CAMPAIGN [N

for campain recall 20m06. truck does not fit requirements code -
is
(

s not present in the ecm.
oo I

COR Unit rate

Per Extension

COR Unit rate

Per Extension

Sales Qty UOM Item number Item description COR Unit rate Per Extension
SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE PAY
CONTINUED
NOTE: THIS INVOICE CONTAINS AN ITEMIZED LIST OF RJERS AND PARTS AND IS
T 3 TERMS

SUBJECT TO THE
c y o

Customer or Customer's Agent X AUTHORIZING PAYMENT OF THIS INVOICE.

AND CONDITIONS OF SERVICE INCLUDED ON THE
A 7ATY |

on Receipt




INVOICE DATE

s
[
sore

T0 : ©s

Service Invoice

ANY WARRANTIES ON THE PRODUCTS PROVIDED BY RUSH ARE SOLELY THOSE MADE BY THE PRODUCT MANUFACTURER. EXCEPT FOR THE LIMITED SERVICES WARRANTY SET FORTH IN THE RUSH TERMS AND CONDITIONS OF
SERVICE REFERENCED IN THE NOTE BELOW, RUSH EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILTY OR FITNESS FOR A PARTICULAR PURPOSE. CORE
PARTS MUST BE RETURNED IN THEIR ORIGINAL BOX. PART RETURNS MAY BE SUBJECT TO A RESTOCKING FEE

CUSTOMER - FO Order No. MAIN - NUMBER CUSTOMER-A SALES REP
Cash e
LABOR SUBTOTAL: 0.00
PARTS SUBTOTAL: 0.00
MISC SUBTOTAL.: 0.00
COUPON SUBTOTAL. : 0.00
EPA FEE SUBTOTAL. : 0.00
SHOP SUPPLIES FEE..: 0.00
MACHINE CHARGE. .: 0.00
JOB SUBTOTAL. .: 0.00
Employee(s) on above job : [N
Job 6 FUEL LEAK - CHECK & ADVISE
REMOVED AND REPLACED FUEL FILTERS. PRIMED THE FUEL SYSTEM. WILL NEED
TO DRIVE AND CHECK ECM FOR ANY CODES AND BRAKE PROBLEMS.
(-
Sales Qty UOM Item number Item description C rate Per Extension

[ B rueL FILTER (R

LABOR SUBTOTAL:

PARTS SUBTOTAL:
MISC SUBTOTAL
COUPON SUBTOTAL. :
EPA FEE SUBTOTAL. :
SHOP SUPPLIES FEE..:
MACHINE CHARGE..:
Il SUBTOTAL..:

O
o
=]
B,
(s

Employee (s) on above job : || G

REMIT TO:
Rush Administrative Services

Rush Enterprises, Inc.

SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE PAY
CONTINUED
NOTE: THIS INVOICE CONTAINS AN ITEMIZED LIST OF REPAIRS AND PARTS AND IS
SUBJECT TO THE TERMS AND CONDITIONS OF SERVICE INCLUDED ON THE TERMS
SERVICE/COLLISIO! _ . C ORIZATION INPUT CARD AND LDOCATED AT
HTTP://WWW.RUS| COM/RUSH-MAINTENANCE-AND-REPAIR-TERMS-OF- | Dy i
. - SERVICE ("TERMS STOM ONFIRMS ITS AGREEMENT TO THE TERMS BY bue:‘on Recaipt
Customer or Customer's Agent X AUTHORIZING PAYMENT OF THIS INVOICE

I, GCCT



INVOICE DATE

A

TRUCK CENTERS

NUMBER

BRANCH

s I
] } ; ]
soro [ T Serytee IRVDCE lwp S
TO : us O :

ANY WARRANTIES ON THE PRODUCTS PROVIDED BY RUSH ARE SOLELY THOSE MADE BY THE PRODUCT MANUFACTURER. EXCEPT FOR THE LIMITED SERVICES WARRANTY SET FORTH IN THE RUSH TERMS AND CONDITIONS OF
SERVICE REFERENCED IN THE NOTE BELOW, RUSH EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CORE
PARTS MUST BE RETURNED IN THEIR ORIGINAL BOX. PART RETURNS MAY BE SUBJECT TO A RESTOCKING FEE,

ICUSTOMER - PO Order No. MAIN-NUMEER

Cash I

SALES REP

*TOTAL LABOR: ]
*TOTAL PARTS: [
*TOTAL MISC.: ]
*TOTAL COUEON. : ]
*TOTAL SHOP. : [ ]
*TOTAL MACHINE: ]

SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE PAY

CONTINUED

NOTE: THIS INVDICE CONTAINS AN ITEMIZED LIST OF REPAIRS AND PARTS AND IS
SUBJECT TO THE TERMS AND CONDITIONS OF SERVICE INCLUDED ON THE TERMS
EJ/C ON __REP 17 Z A CAT T

Due on Receipt

3 WS ], COSTIV g
Customer or Customer's Agent X AUTHORIZING PAYMENT OF THIS INVOICE.




A I NUMBER /AC {UMBEE
CUSTOMER NO. BRANCH
I T . ' I . -
Service Invoice
soro sarr I
LT ™ :
ANY WARRANTIES ON THE PRODUCTS PROVIDED BY -ARE SOLELY THOSE MADE BY THE PRODUCT MANUFACTURER. EXCEPT FOR THE LIMITED SERVICES WARRANTY SET FORTH IN THE TERMS AND CONDITIONS OF
SERVICE REFERENCED IN THE NOTE BELOW, EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FO:! PARTICULAR PURPOSE. CORE
PARTS MUST BE RETURNED IN THEIR ORIGINA . PART RETURNS MAY BE SUBJECT TO A RESTOCKING FEE.
CUSTOMER - PO C No. MAIN-NUMBER C! ( 4 D )R SALES REP
Cash

SUBTOTAL TAX STATUS/STATE SALES TAX PLEASE PAY

I ExEMET/[J] [ ] 2555.74

NOTE: THIS INVOICE CONTAINS AN ITEMIZED LIST OF REPAIRS AND PARTS AND IS

SUBIECT TO THE TERMS AND CONDITIONS OF SERVICE INCLUDED ON THE TERMS
ERVICE /COLLISIO) RE AUTHO T __caRD o

on Receipt
Customer or Customer's Agent X AUTHORIZING PAYMENT OF THIS INVOICE.

I GCCT

















































CASE ATTACHMENTS:

—— S




- Debit Card Reimbursement Template

e

Primary Reason for Reimbursement Offer(s): “Consequential

Is this reimbursement due to a parts delay: No
Part Name/Number:
Date or Expected Date of Vehicle Repair: -

Is there a risk for a Buyback Request: No

GCCT Case + NG

Customer Information

Name
Mailing Address:

Mailing Address Verified: Enter yes

Is the customer a Citizen of [l no

viN #

Reimbursement Information (fill in _type entered in -Case)

Consequential Expense Reimbursement: supporting documents attached to case
Amount: -

Vehicle Payment Reimbursement: N/A

Amount: N/A

Rental Reimbursement: N/A

Amount: N/A

(#13 in [ submission Form) Reason for Customer Reimbursement: Consequential
Expenses = CONEXP, Rentals = RENTAL

Causal Part Number: N/A

Amount: [}




egion & Status Date v — > Make T Model & Year & Customer 3

HCdbh Settlement/Debit - Payment
Confirmed

Export options: D\col | PDF










CASE ATTACHMENTS:




__R/O Open Date R/O Number

SERVICE DEPARTMENT HOURS R/O Close Date Status

S50 er
Closed and Mileage In Mileage Out

Service Advisor / Tag #

Website:

Work Phone Vehicle Identification Number

Home Phane

B50ay License Nnumoer

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - ! PERFORM REPORT CARD INSPECTION
Sub Total: abor: .00 Parts: .00 Total: .00
gtire gbk gbatt

#2 - MR H: DRIVEABILITY DIAGNOSIS

customer states has a diesel leak at fuel filter-
top half has cracked

Tech: (DS)
Tech: (DS)
Corrected by [} REPLACE DIESEL FUEL FILTERS
FRAME -MOUNTED
Tech: (DS)
Installed J :ELEMENT

Sub Total:

rarts: [

#3 * MR [} 4 WHL ALIGNMENT
ADDED OPERATION
no work preformed

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorze the repair LABOR
work hereinafter to be done along with the necessary matenal and agree that you are not respons-

ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS

cause beyond your control or for any delays caused by unavailabiity of parts or delays in parts DEDUCTIBLE & O 0
shipments by the supplier or transporter. | hereby grant you or your employees permission to

loperate the vehicle herein described on sireets, highways, or elsewhere for the purpose of testing SUBLET .00
and/or inspecition. An express mechanic’s ien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto” SHOP SUPPLIES &

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The selier hereby expressly disclaims all warranties either express or implied, inclug- SALES TAX OR TAX L.D.

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of
said products. Any Imitation contained herein does not apply where prohibited by law N

TOTAL DUE
Credit Cards

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




- Debit Card Reimbursement Template

Purpose: To be used for via [ Portal and to be attached to
-(mew. This information will be reviewed
by the supervisor during the approval process. Once completed, the information should be
added to the -Case Notes Section by copy/paste function. In addition, the supporting
documentation for this request is required to be attached to in the same notes.

Notes:
e Most reimbursements should be processed when the vehicle has been repaired.
e Address confirmation is paramount — please confirm address to mail the debit card
to with the customer.

B ¢

Primary Reason for Reimbursement Offer(s): ||

Is this reimbursement due to a parts delay: No
Part Name/Number: N/A
Date or Expected Date of Vehicle Repair: -

Is there a risk for a Buyback Request: No

B Case +: I

Customer Information

Name: [

mailing Address: [

Mailing Address Verified: yes
Is the customer a Citizen of [ no

VIN: I
Reimbursement Information (fill in _tvpe entered in -Case)

Consequential Expense Reimbursement: N/A

Amount: N/A

Vehicle Payment Reimbursement: N/A

Amount: N/A

Rental Reimbursement: N/A

Amount: N/A

Repair Reimbursement: supporting documents attached to case.

causal Part Number: GG
Amount: -

(Jli» s vbmission Form) Reason for Customer Reimbursement: Consequential
Expenses = CONEXP, Vehicle Payment = VEHPAY, Rentals = RENTAL, Repair Reimbursement =
Causal Part Code




Additional Comments:

Important: Please see below for information about the ||| GGG
| [ |

Program
)
Repair (Gas Engine, All Others)
Repair Diesel Engine
Vehicle Payments
Consequential Expenses
Refund
Time and Mileage













CASE ATTACHMENTS:



























































































- ATTACHMENTS:










o

Invoice to

ticense [N

Invoice C-

Driver/owner Information

SCOTLAND, CT

or: [

For Office Use

m

ce): I v +:

vehicle Information

odometer in: - out: - Dist: . s C

Prelim

|

\

Begin: - [ Done: -

Invoiced: - - BR

Inservice: -

Production: - \ sold: -

customer concern

Sas R
Concern +15| CLEAN BATTERY TERMINALS AND REPLACE BATTERY Operation Tech Amount
Correction CLEAN RATTERY TERMINALS AND REPLACE BATTERTY BATT *
15- 1 | CLEAN BATTERY TERMINALS AND REPLACE BATTERTY BATT 0.3 * -
parts part Number POt Note Description Qty List sell
FMC BATTERY : s B
Tech [ R
vine auth: [HNNEEEN DD
Subtotal
PARTS B |
LAB-MECHANICAL ]
Type: C Line Flags: NOS TOTAL CHARGE FOR CONCERN -_
concern 51| CUSTOMER STATES: FUEL LINE ON TOP OFHE NEAR FUEL Operation Tech Units Amount
FILTERS LEAKING EXCESSIVELY. CHECK A ISE
Correction FOUND FUEL FILTER HOUSING CRACKED ON TOP CAUSING EXCESSIVE 64FUEL - N -
FUEL LEAK UNDER HOOD, REPLACED FUEL FILTER SECONDARY AND
PRIMARY WASHED DOWN UNDER HOOD. RAN VEHICLE CHECKED FOR ANY
OTHER LEAKS NONE FOUND.
parts part Number PO# Note Description Qty List sell
O ELEMENT 1 ]
recn [ N T
Line Auth: -- -
Subtotal
PARTS

HAZARDOUS WASTE CHG
LAB-MECHANICAL

15.0

—

ucs02004




Colum
PHONE

P.O. Box 308

i

See ON;ZY

( %J‘%& L u\/wﬂ

License

Tag III

Invoice to:

P@e 2:55( ast){lnvoice -

oriver/omer. [N

. - - XLT - SUPERCAB BLACK

Type: C 1L1ne Flags: HAZ

ITOTAL CHARGE FOR [CONCERN

Zb61.38

Summary of Charges for Invoice c-

PARTS

SUPPLIES

HAZARDOUS WASTE CHG
COMPLIANCE CHG

LAB-MECHANICAL

SUB-TOTAL

STATE TAX @

TOTAL CHARGE

6/0.24

TOTAL CHARGE N M
DUE

pPayment Distribution for Invoice -_

THANK YOU FOR YOUR BUSINESSl YOU WILL BE RECEIVING A SURVEY SHORTLY

AFTER THIS V

THAN SATISFIED PLEASE CONTACT ME
DIRECTLY AT ELY.
PLEASE LET R ADDRESS HA

CREDIT CARD

MC SALE
Card # >.XXXXXX‘<XX>-
Chip Cad -
AID: I
SEQ #: 1’
Batch #:
TRAS —
Trans #:
CLERK
Aporoval Code:
TRANS ID:
Entry Method: p Rea
Mode: Issuer
st |

THANK YOU

CUSTOMER COPY




- Debit Card Reimbursement Template

Purpose: To be used for via [ Portal and to be attached to
-(mew. This information will be reviewed
by the supervisor during the approval process. Once completed, the information should be
added to the -Case Notes Section by copy/paste function. In addition, the supporting
documentation for this request is required to be attached to in the same notes.

Notes:
e Most reimbursements should be processed when the vehicle has been repaired.
e Address confirmation is paramount — please confirm address to mail the debit card
to with the customer.

B ¢ I

Primary Reason for Reimbursement Offer(s): Repair Reimbursement - |||

Is this reimbursement due to a parts delay: No

Part Name/Number: _

Date or Expected Date of Vehicle Repair:

Is there a risk for a Buyback Request: Enter yes/no

I Case +: I

Customer Information
Name: I
mailing Address: [

Mailing Address Verified: Yes
Is the customer a Citizen of [ No

VIN: I
Reimbursement Information (fill in _tvpe entered in -Case)

Consequential Expense Reimbursement: N/A
Amount:
Vehicle Payment Reimbursement: N/A

Amount: -

Rental Reimbursement: N/A

Amount: [l

Repair Reimbursement: Supporting documents attached to case.
Causal Part Number: | I
Amount: -

(Jli» s ubmission Form) Reason for Customer Reimbursement: Consequential
Expenses = CONEXP, Vehicle Payment = VEHPAY, Rentals = RENTAL, Repair Reimbursement =
Causal Part Code




Additional Comments:

Important: Please see below for information about the ||| GGG
| [ |

Program
)
Repair (Gas Engine, All Others)
Repair Diesel Engine
Vehicle Payments
Consequential Expenses
Refund
Time and Mileage




case NUMBER: I STATUS: Information Provided

OPEN I CLOSED N BUSINESS UNIT NAME I

RESPONSE TEAM: US Il Customer NA CRC COMMUNICATION: Phone

CASE — Legal | Alleged Property Damage due to product failure | |

DEALER NAVE [N

Elcooe: I s~ s conE I REGION: I ' E G
vinN: I MoDEL YEARIIE MODEL: MEDIUM HEAVY MILEAGE:

BoDY STYLE I REGCAB DIESEL KICKUP

LasT e A S I

ADDRESS:
COUNTRY: | | |
HOME PHONE:
SYMPTOMS: Safe & Secure | Visible Flame | Under Hood | UNKNOWN

ANALYST NAME I OPEN ANALYST NAVE I
COMMENTS:

] CONTACT VIA: Email Name: Pho offl a||
Company: CA Gov - Position: Pool r of

Hospitals CUST SAYS: Ambulance - caught o due to housing U ter hou

changed due tg leaking. %ubmﬁted inquiry from Got an emall back from

anty. He has been following up with

irs. The diffe depa nt comm

Better than have of the fleet of

Legal sal

- —
, but M states the dre not gemng any

we have encryp ySte he sends me an email, will have to set up a passwor .
that itis not an issue. He can receive aII our emails no issue. dOF TROUBLE: All of the

fire damage is under the hood, m | lng harne can be repaired at dealership. Fire
was put out promptly. DEAL ER Contact: CXS ADVISED: Case mgr will be
assigned. Provided my contact in mber. dIr and assist. He will receive a F/U

no later than end of day

Case Number :

Number : Part Number : DealerName Dealer P&A : Dealer phone : VIN

FMakc: Mileage : MEn ine Specification :
ransmission i AUTO mm DSL Warran :
Recall/FSA: ULATE FILTE NTY EXTENS[ON WITH DlA

TROUBLE CODE ESP : Hotline Contact : None Warranty Histo:
DOMETER; WARRANTY CLAIM NUMBER:

Business Phone

*Customer i r
Phone : Mobile Phone : LTV Score : Vehicle Purchase Status : Origina wner Credit Contract

DESCBROKEN/CRACKED LABOR OP PART NUMBERPART DESCRIPTIONQUANTITY
TECH FOUND THAT TRA

COMPLETED AIR FILTE

Assigned to -

T NEW NSMISSION FILLER TUBE WORK

























CASE ATTACHMENTS:
I (A
| I

I
s —




case NumeeR: I STATUS: Resolved
orEN N cLosED N BUSINESS UNIT NAME [N
RESPONSE TEAM Il Inbound NA CRC COMMUNICATION: Phone

CASEM Legal | Alleged Accident/Property Damage or Fire (Visible flames) due to Product Defect | Insurance Company Contacted/
settle inancial Assistance

DEALER NAME:

PA CODE: DLR SALES CODE: REGION: ZONE:

viv: SN vooeL vEAR I vooe I 0UTY MILEAGE [

soDY STYLE: | CREVWCAB SRW

LasT Nave [INAvE wiooLe: I I
ADDRESS: I
I coU I
HoME PHONE I

SYMPTOMS: Start/Run/Move | Fluids | Fuel | UNKNOWN
ANALYST NAME I OPEN ANALYST NAME I

COMMENTS:

CONTACT VIA PHONE
DELEGATE NAME
PHONE NUMBER
RELATIONSHIP:

CUST SAYS:

We trying to settle. waiting for a callback.
We bough caught on fire and burn totally up, _ We've taken picture and
stuff on it. owe a money from the veh. Insurance company Is being uncooperative about the rental
and hauling. d a assistance from this. The fire crignated on the fuel filter, under the driver side wiper
blade, engine on the firewall.

PER CUST/ DLR SAYS: N/A

CRC ADVISED:

nform the recall-
FRONT WIPER ARM REPLACEMENT
REPROGRAM POWERTRAIN CONTROL MODULE PCM TRANSMISSION CONTROL MODULE
TCM

Fire Questionnaire

Filed a claim with their insurance company? Yes

What is the status of the claim? Totaled

When did the vehicle catch fire?

Where did the fire originate in th L the fuel filter, under the driver side wiper blade, engine on the
firewall

Was the vehicle running when the fire started? Yes

Where is the vehicle currently located? Min _

Was a fire report filed with the fire depa ?

can you provide a copy of the report? Yes

what is the report number, and in what city and county was the report filed? _
What was the city and state where the fire occurred?

Were any injuries sustained for which the parties sou

Is the vehicle repairable? NO

Are you seeking any form of assistance from ? Financial Asssiatnce

Other than the vehicle, were there any other ges? NO

Validate customer's BCM / Address & Email ( for [ send communication)

if the customer mentions they have sought or retained an attorney)? NO

| will forward vour information to s Office of the General Counsel. You should receive a wrilten response
within business days to concern.
Provide

expect Communication coming from -and Stay contact with your insurance















