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CASE ATTACHMENTS:
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CUSTOMER RELATIONSHIP CENTER - GOOD FAITH REVIEW WORKSHEET

Date Case Opened- Date Customer Requested - Review from CSM: -
Customer’s Name: _ Customer’s Phone Number: _

Customer’s Physical Address (PO Box Numbers are not accepted)

street: |GG

City: Zip Code:

Vehicle Year, Make, Model: -- - Current Mileage: -

WSD: Ownership Status (i.e. new, used): New If
used, Purchase date: N/A Mileage at purchase: N/A

State Purchased: 1A State Registered: 1A

DEALERSHIP INFORMATION

Dealership Name: Creston Automotive P&A Code: -

Dealership Contact Person: || Phone Number: ||

WHEN COMPLETING THE FOLLOWING INFORMATION, PLACE AN “X” IN THE APPROPRIATE BOX:

YES NO
Is the vehicle currently repaired? X
Is the vehicle currently at the dealership? X
Is the customer currently in a rental vehicle? X
Is the [ Report related to the primary concern? X it yes, [ Report Number: |
Has the .been involved in the repairs? X .Name: N/A
State: IA

Presumption Period: - Time Period for _ -

Number of Repair Attempts: out of Service: ] ' Is this a Final Repair Attempt State: Yes
FINAL Calendar days

EXPLAIN THE MECHANICAL CONCERN AND THE PRIMARY REASON FOR THE BUYBACK REQUEST

Veh loses power/stalls--MIL

PRIMARY CONCERN DETAILS

Date of 1° repair for primary concern related to buyback request: Mileage: [}

Number of repair attempts for primary concern: 3 I Estimated days out of service for repairs: 7

Specify type of days (i.e. Calendar, Business, Working): Calendar

submitted by (CsM): || ' pate: [N

I - <c s cocr




Case Number: [ vin: I

e Indicate source of Repair Order Summary (i.e. R/Os or -:

e Are there additional ROs not accounted for on this worksheet? (Yes/No) No *If Yes, ensure case notes
indicate such.

e Name/Position/Phone Number of Dealership Contact:

RO or RO AWS Loador  Mileage Vehicle Concern Services Performed Days

Document Opened RO Closed Out of
Number Date Date Service

MM/DD/YY MM/DD/YY

MM/DD/YY MM/DD/YY

MM/DD/YY MM/DD/YY

MM/DD/YY MM/DD/YY

MM/DD/YY MM/DD/YY

MM/DD/YY MM/DD/YY

MM/DD/YY

MM/DD/YY

Beyond Presumption Period (24 Month/24,000 Miles)

B | N

Replaced fuel pump

MM/DD/YY | MM/DD/YY
MM/DD/YY | MM/DD/YY
MM/DD/YY | MM/DD/YY
MM/DD/YY | MM/DD/YY
MM/DD/YY | MM/DD/YY
MM/DD/YY | MM/DD/YY
MM/DD/YY | MM/DD/YY
MM/DD/YY | MM/DD/YY
MM/DD/YY | MM/DD/YY

Total days down: 7

CALENDAR DAYSIN I inc/ucing weekends and holidays.

BUSINESS DAYS: Monday through Friday. Hours and excluded holidays vary, but typically the day covers the
FYI period from 9a.m. to 5 p.m. Note: If the is closed on H this would not be considered a

working day, even though other areas of the dealership may be open.

WORKING DAYS: A regular Federal work day. It does not include |||} sundays or public legal

holidays.
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| FOrRD PROTECT

Diesel EngineCARE

Extended Service Plan

@ | FORD PROTECT

This brochure is intended to provide general information about
Prices and plans may vary, but purchased plans are not subject to change.
Plan availability, benefits, coverage and provider may vary by state. For use
only with [ contract.

In on vehicles is a Service Contract from

ENGBRCH-F prnted in [ | ]

-
——

Go Further
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Drive On with Power.

Coverage Up to the Earliest of

or [l Hours for

I
Il and i Ensines.
Diesel EngineCARE

All Internal
Lubricated Parts
Crankcase Oil Cooler
Cylinder Block
Cylinder Head Gasket
Cylinder Heads

EGR Cooler

Fuel Injection
Pressure Regulator

Diesel Power Stroke® Warranty Coverage.

Parts

Must be purchased within the earliest of

of the

B Fuel Injection Pump

B Fuel Injectors

B Qil Pump

B Timing Chain
(Gears or Belt)

B Timing Chain Cover

m Turbocharger
(Factory-Installed)

Diesel EngineCARE Plus

Component Parts

Must be purchased within the earliest of

I -
N

aw Venicle Limited Warranty Coverage.

All Internal
Lubricated Parts
Crankcase Oil Cooler
Cylinder Block
Cylinder Heads

EGR Cooler
Flywheel

Fuel Injection
Pressure Regulator
Fuel Injection Pump
Fuel Injectors
Manifold

(Exhaust and Bolts)
Manifold Intake
and Bolts

m Qil Pan

m Qil Pump

m Seals and Gaskets
(Cylinder Head
Gasket)

B Thermostat

B Thermostat Housing

B Timing Chain
(Gears or Belt)

® Timing Chain Cover

m Turbocharger
(Factory-Installed)

m Valve Covers

® Water Pump

The [l i Diese! EngineCARE

Extended Service Plan Coverage Includes:
= [l standard deductible

B Repair or replacement of covered component parts
for the earliest of the time, miles and hours selected;
parts and labor are included

® Failure of covered component parts due to normal
wear, mechanical breakdowns and repairs caused by
defective material or workmanship

® Coverage expires at the earliest of number of months,
miles or actual or equivalent hours purchased from
the New Vehicle Limited Warranty start date, -

miles and | IEGczN

Roadside Assistance

® Towing Assistance (_occurrence)

B Emergency Travel Expense
T e

m Destination Assistance ([

Rental Vehicle Benefits

- I o I
® Enhanced Rental Option — An upgraded rental benefit,
providing coverage of /day for

per occurrence)
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CASE ATTACHMENTS:
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CASE ATTACHMENTS:
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IRSLINGER / LETS 60 BABY LLC. _
DOOR WON T STAY C OQE SOME TIMES. HAS
| E HAN T

ND REAR SEATBELT BUCKLE INSPEC

BU1 REPAIR ORDE
BU1 IRSLINGER /
GHT HAS COME
Ws o MILES 10 EVBTY ,CAN ON
S Y ,H AN ONLY
BUI AIR ORDER* 489 B
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=
;; @ R/O Open Date R/O Number
@ LINCOLN
SERVICE DEPARTMENT HOURS R/O Close Date Status

Reprint

Mileage In

Service Advisor / Tag #

7—- GO BA Wark Phone \/ehirle Identificatinn Niimher
I rrome rrons P o

Year | Make Modiel Rody . Calor License Number
| 2017 FORD SUPER E CREW BLACK ]

MATINT ESP MAINT Ded: 0

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Ce : Emai

w%r Reports: LOW FUEL PRESSURE LIGHT HAS COME

Corrected b
B.A ) Warranty
Tech: P. ) Warranty
VERIFIED CO RN, IDS TEST CODE

PERFORMED PIN POINT TEST MA.TRACED TO FAILINF FUEL
puMP. ORDERED PUMP. TECH ID I

Tech:

#2 * MR Customer Reports: ESP RENTAL , [Jjj 2¢
ADDED OPERATION
Tech: Sublet (000) Serv Contr

Work performed by

Work performed by
-p ESP RENTAL @ PER TOTAL
VIN # FUSION

#3 * MR LOF [J}: cHANGE DIESEL oIL AND FILTER IN A [}
ADDED OPERATION
Change oil and oil filter. Do NOT do an inspection
Caused by
OIL FITLER CP: MAINT

Corrected by - (--)

ADDED OPERATION

Tech: Contr
orrecte Y . kngine O1l an 1 i1lter -
Replace.

RENTAL : (Labor: | Serv Contr
RENTAL : (Parts: | Serv Contr

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair LABOR

work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transperter. | hereby grant you or your employees permission to

operate the vehicle herein described on streets, highways, or elsewhere for the purpcse of testing SUBLET

and/or inspaction. An express mechanic's lien is heraby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer, The seller hereby expressly disclaims al warranties either express or implied, | SALES TAX OR TAX I.D.

ncluding any implied warranty of merchantability or fitness for a paricular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT

sale of said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

| X I s B ECT-B GCCT
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——
((50_7#) “R/O Open Dale R/O Number

@ LINCOLN

SERVICE URS R/Q Close Date Status
i’ Reprint
.a.m. 0 — | Mileage Out

Service Adws'or [ Tag #

Work Phone Vehicle Identification Number

License Number

DESCRIPTION OF SERVICE AND PARTS AMOUNT
ADDED OPERATION

rech: [N Serv Contr
orreccte Yy MULTI:

ADDED OPERATION

Tech: _) Serv Contr ‘
Installed: OIL - ENGINE Qty: 2 Serv Contr |
nstalled: [N N - I - Oty: 3 | Serv Contr

COMPLETED

B4 * MR Customer Reports: WHEN GAUGE SHOWS TQ
EMPTY ,CAN ONLY PUT IN [Jjj OR OF .
PARTS ARE IN.
ADDED OPERATION

ADDED OPERATION

Tech: ) Warranty
Installed: X - TANK Qty:z 1 Warranty
i Installed (FP) :TANK ASY - Qty: 1 Warranty
Installed: GASKET Qtyes 1 Warranty
Installed: SENDER AND PUMP ASY Qty: 1 Warranty

REPLACED [l T2aNk AND SENSDER PER |

COPY ATTACHED. ALSO INSTALLED ORDERED [] PUMP
FROM LINE 1 WHILE DOING REPAIR.
TSRS EESESRERRY Bl EXERY | ERR R R R X EE RS

* THANK YOU FOR ALLOWING BUSS -LINCOLN TO *
* SERVICE YOUR VEHICLE. IF YOU ARE NOT COMPLETELY *
* SATISFIED WITH YOUR SERVICE VISIT PLEASE CONTACT [l *

* I ~T B  THANKS AGAIN .

hkhkkhkkhhhkhhrrxrhhxrkkxkx < * * > B> ******x*khkhkkkhhkhkhkrhkkhkkkhkx

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS

other cause beyond your control or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or eisewhere for the purpose of testing SUBLET

and/or inspection. An express mechanic’s lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto." SHOP SUPPLIES

o ! HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those mads by =
the manufacturer. The seller hereby expressly disclaims all warranties elther express or implied, | SALES TAX OR TAX L.D.
including any implied warranty of merchantability or fithess for a particular purpose, end the seller | :
neither assumes nor authorizes any other person to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X I sUBJECT-B GCCT
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(ord>
w‘ LINCOLN

SUPER DUTY F-
MATINT ESP MA_INT Exp:

DESCRIPTION OF SERVICE AND PARTS

SERVICE DEPARTMENT HOURS

7:30 a.m. 10 5:00 p.m

Work Phone

R/Q Open Date R/O Number

R/O Close Date Status
Reprint
Mileage Out

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair
work hereinafter to be done along with the necessary matenal anc agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any
other cause beyond your centrol or for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transperter. | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantability or filness for a particular purpose, and the seller
neither assumes nor authorizes any other person to assume for it any liability in connection with the
sale of said products. Any limitation contzined herein does not apply where prohibited by law.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

G 2011 DEALERTRACK SYSTEMS Inc_ - Deglership Application Grogp (800) $45-1028

LABOR .00
PARTS .00
DEDUCTIBLE .00
SUBLET .00
SHOP SUPPLIES .00
HAZARDOUS MATERIALS .0 2
SALES TAX OR TAX L.D. .00
SPECIAL ORDER DEPOSIT .00
DISCOUNTS .00
TOTAL DUE .00

I s B JECT-B GCCT




REPAIR ORDER - AUDIT COPY . s

GER / LETS GO BA Home Phone R/O Close Date MEUEIPLINU;
Qriginal

Mileage In Mileage Out

Service Advisor
[ ] [ SUPER DUTY F- Kent Putnam
~_ Vehicle [dentification Number Delivery Date In-Service Date
| BLACK
PREM MAINT ESP MAINT EXp:

#1 - MR Customer Reports: LOW FUEL PRESSURE LIGHT HAS COME W
ON

Corrected b

Work by @ 111.47 100.32 2.76
Work by yNrs @ 111.47 -100.32 i2.76
VERIFIED S

, :
PERFORMED PIN POINT TEST MA.TRACED TO FAILINF FUEL
puMp. ORDERED PUMP. TECH | I

#2 * MR Customer Reports: ESP RENTAL |, S
ADDED OPERATION -
Work by 000/0000 @
Work perrormed by RENTAL: Labor:
Work performed by RENTAL: IV Parts:

ESP RENTAL @
VIN FUSION

#3 * MR LOF [J}: CHANGE DIESEL OIL AND FILTER IN A [}
ADDED OPERATION

Change oil and oil filter. Do NOT do an inspection ‘

Caused by ‘ |

OIL FITLER CP: MAINT

Corrected by T

ADDED OPERATI
Engine Oil an

Work by
Correcte Y

Replace.
ADDED OPERATION
Work by
Correcte %
ADDED OPERATION
Work b

e i o s ) bl INTERNAL SERVICE CONT.
LABOR ) ] |

PARTS l | &
| DEDUCTIBLE \ ' '
SUBLET

SHOP SUPPLIES
HAZARDOUS MATERIALS
T e—
SPECIAL ORDER DEPOSIT L
DISCOUNTS :

l
- I s s ECT-B GeCT
* I



REPAIR ORDER - AUDIT COPY

/ LETS GO BA

rome rnone [

Body
PLATINUM 4WD

License Number

11l

Vehicle Identification Number

| BLACK
MAINT EXp:

PREM MAINT

e

nvu uiuse udle

/29/17
Mileage In

4708

R/O Number
Receipt No.

Mileage Out

Advisor

In-Service Date

#4 * MR Customer Reports: WHEN GAUGE SHOWS

OR

(I

EMPTY ,CAN ONLY PUT I
IN.

PARTS ARE
ADDED OPERATION
Corrected by
ADDED OPERATI
Work by Tech
N e R ASY -
M (FP): [} 2sy -

AA GASKET

: SENDER AND PUMP ASY
REPLACED |l B 2ND SENSDER PER TSB _
COPY ATTACHED. ALSO INSTALLED ORDERED [} PUMP
FROM LINE [ DOING REPAIR.

Account Description

SHOP-SERV WARR LABOR
INVENTORY-LABOR IN PRO
COS-SHOP WARR LABOR
SALES-PARTS WARR
COS-PARTS WARRANTY
PARTS INVENTORY
SALES-PARTS WARR
COS-PARTS WARRANTY

PARTS INVENTORY -
SHOP-SERV WARR LABOR
INVENTORY-LABOR IN PRO
COS-SHOP WARR LABOR
SHOP-OIL GAS GREASE SALES
SHOP-GAS OIL & GREASE COS
INVENTORY-OIL,GREASE,
SALES-PARTS |
cos-PARTS

PARTS INVENTORY
SHOP-SERV SUBLET TAXABLE

COS-SHOP SUBLET TAXABL

Control

9 a O,
~
Q0
oo

~
wn

o

'LABOR

Amount |

Pl
(1]
Hh
)
H
()
3
Q
0]

INTERNAL SERVICE CONT. | WARRANTY | CUSTOMER PAY

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALESTAXOR TAXID. |

SPECIAL ORDER DEPOSIT

DISCOUNTS

I s s cCT-B GCCT



I " e

Vehicle Identification Number

| BLACK
MAINT ESP MAINT EXp:

REPAIR ORDER - AUDIT COPY

Home Phone R/Q Close Dale |
BN | original

Body

License Number

Account No. r Delivery Date l In-Service Date

INVENTORY-SUBLET REPAIL

. ‘P cuan

P CLAIMS
SALES & USE TAXES

P CLAIMS

1

'LABOR

SERVICE CONT. WARRANTY CUSTOMER PAY

Plr\ Al

RECEIpt NO.

Mileage In | Mileage Out

Service Advisor

T i T 63 .42 156.06
PARTS 62.40 560.72
'DEDUCTIBLE
SUBLET 30.00 30.00
SHOP SUPPLIES
HAZARDOUS MATERIALS
SALES TAX OR TAX 1. 4.68 o
[ SPECIAL ORDER DEPOSIT
DISCOUNTS
159 .50

I sUs/ECT-B GCCT



WARRANTY RE PAI R ORD ER Work Phone R/O OpenDate | R/O Number

’ - BA ~ Home Phone RO CloseDale | Cross Reference #
11/29/17 Original

MCHENRY, IL Mileage In |

Mileage Out

License Number Service Advisor

Vehicle |dentification Number . Delivery Date I In-Service Date

DESCRIPTION OF SERVICE AND PARTS COST AMOUNT

#1 - MR Customer Reports: LOW FUEL PRESSURE LIGHT HAS ‘
CoME ON [ |

32 .76 100.32
=32 .76 -1.00.32

S
=
e
=

#4 * MR Customer Reports: WHEN FUEL GAUGE sHows ||
TO EMPTY ,CAN ONLY PUT IN [Jjj OR |}
OF FUEL. PARTS ARE IN.

ADDED OPERATION

Part: N :SENDER ASY - FUEL TANK
M (FP) :TANK ASY - FUEL
AA :GASKET
Part: | " :SENDER AND PUMP ASY
Sub-Total Labor:
Sub-Total Parts:
Sub-Total:
REPLACED FUEL TANK AND SENSDER PER TSE IR
COPY ATTACHED. ALSO INSTALLED ORDERED FUEL PUMP
FROM LINE | DOING REPAIR.

[ T

ACCOUNT # LABOR
| PARTS
METHOD SUBLET

| SHOP SUPPLIES
SALES TAX OR TAXLD.
RECEIPT # DEDUCTIBLE

TOTAL DUE

- _ SUBJECT-B GCCT




Winrk Phana

B nuIneG rivne

SERVICE CONTRACT COPY
/ 3A

409 N FRONT ST B B | 11/29/17

ut

PLATINUM 4WD
Year Model License Number

Vehicle Identification Number Color

| BLack
PREM MAINT ESP MAINT EXp: Ded:

#2 * MR Customer Reports: ESP RENTAL , BUSS 29
ADDED QPERATION

Tech: @
Sublet: BF LOANER: :BUSS RENTAL Labor:
Sublet: BF LOANER: :BUSS RENTAL Parts|:

Sub-Total Sublet:
ESP RENTAL

DESCRIPTION OF SERVICE AND PARTS COST
Cell: Email:

RIN Nnan Nata R/O Number

VA VIVDT W als | Cross Reference #

Service Advisor
Delivery Date |  In-Service Date

0

#3 * CHANGE DIESEL OIL AND FILTER IN A 6.7
ADDED OPERATION
Change oil and oil filter. Do NOT do an inspection
Cause: OIL FITLER CP: MAINT
ADDED OPERATION
Op: M (F) { |
ADDE A i B II
Tech:
Op: r Engine 0Oil and Oil Filter - Replace.
ADDE ION
Tech:
Op: MULTLI:
ADDED OPERATION
Tech:
Part:
Part: 2
Sub-Total Labor:
Sub-Total Parts:
Sub-Total:
COMPLETED
OUNT # LABOR
PARTS
0D SUBLET )
SHOP SUPPLIES
SALES TAX OR TAXL.D
DEDUCTIBLE
| TOTAL DUE
R p— I sUB ECT-B GCCT




Waork Phone

 SERVICE CONTRACT COPY

LETS GO BA

PLATINUM 4WD

Year License Number

[rem e Makees s s

Vehicle Identification Number

PREM CARE
DESCRIPTION OF SERVICE AND PARTS

#2 * MR Customer Reports:
ADDED OPERATION

Sub-Total Sublet:
RENTAL @
FUSION

MR LOF [}: CHANGE DIESEL OIL AND FILTER IN A
ADDED OPERATION

Change oil and oil filter. Do NOT do an inspectio
Cause: OIL FITLER CP: MAINT

ADDED OPERATION

[ K |

gl B
Engine 0il and 0Oil Filter - Replace.

Tech: 000/0000 @
Sublet: BF LOANER: RENTAL LabOIJ;:
Sublet: BF LOANER: RENTAL Parts|:

R/O Open Date R/0) Numher

R/OClos ate UTOSS ISEIEeNnce #

Original
Mi “ut

Service Advisor

Delivery Date In-Service Date

18l

46 |}

TON

:OIL ENGINE

Part : B
Sub-Total Labor:
Sub-Total Parts:
Sub-Total:

COMPLETED

ACCOUNT # LABOR

| PARTS

METHOD SUBLET

SHOP SUPPLIES

| SALES TAX OR TAX.D.

RECEIPT # DEDUCTIBLE

.00

| TOTAL DUE

0

I s UG ECT-B GecT


































































CASE ATTACHMENTS:
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CASE ATTACHMENTS:
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From:

Sent:

To: i

Subject I I N o ©Lt
form

Hello,

[ am one of the
support by the

Customer Service Managers and -wou]d like to review this case for financial
)

The above customer opened a case with the _(-) requesting financial

assistance. -wmlld like to consider assisting this customer. Financial support for this repair will come from

the - not your dealer’s -Loyalty Program budget.

ACTION NEEDED: In the case, you will find a FLoyally Request Form. Please complete the -Loyally

Request with the RO number, RO line, mileage at RO open, RO open date, and parts and labor costs at warranty

rate. | will then review the case for assistance.

If the repair would not have been covered under warranty during the warranty period, please add that
information. Also, if the vehicle has not been diagnosed by the dealer, please have someone contact the

customer to ask them to come in for diagnosis and add notes to the case updating the status.

Please review _ Fin Assist -Expansion for details of this program.

Thank you,

I sUBJECT-B GCCT






































































































CASE ATTACHMENTS:

] I M ! Invoice. o
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CASE ATTACHMENTS:

I I as- I
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THANK YOU FOR YOUR BUSINESS

PLEASE CONSIDER US FOR ALL OF YOUR FUTURE AUTOMOTIVE NEEDS

pair Order -

Page:1

Phone:
Service Writer |
Vehicle : pickup || oese:
VIN : Tag/State - -
[l #/oriver
Created - Odometer In :
Completed Odometer Out : -
Labor/Notes
-\m g e E 2 onbd mm
11D CONCERN, SE, AND CORRECTION
CUSTOMER STATES : FUEL FILTER
1.3 1D FUEL FILTER Remove & Replace
Parts
Qty Code Description Condition
i Fuel Filter kit / uppgr & lower filter's
Note: OE-
NEW FUEL RETURNJHOSE ASSEMBLY @ THE FUEL New
FILTER
LABOE ] iiGaiidinuscrassseisss i as s niiosassaeensnsiriiis
RERS: | Geisinnaheassseisisisiveanbianesibasininave
FES: s e e G Aer s R R
WHEES. (1 astvsmamivemi i s
BUDICHMISE:  shiiiciiaiinaamsisavissnviaiaiatiee
SHORSUDDIES. = iiissenicsiivininiat seaavaiss i iionsiseanis et
GIBIOES | Gissuiekeiioasaesismns s savevsrvaeviaavidasds tionzass
Sales Tax Default Rule @
Repair Total -_
Technician Code Certification #
D
Approvals
Date & Time Total Amount Authorized By Method Employee






























































































CASE ATTACHMENTS:

L] I I - B
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CASE ATTACHMENTS:
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AdvanceTrac

e o e PRAREET

0 ‘;. 3 SALSEANS r km— : i ‘;60
/" 033986.0m  PRNDM21 NI\
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CASE ATTACHMENTS:
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INVOICE DATE

LABOR RATE LIGENSE NO, MILEAGE

L
36,138 /
NEARTMAKE MODEL | DELIVERY DATE DELIVERY MILES

18/FORD TRUCK/SUPER DUTY F-25/4WD CR

y SELLING DEALER NO. PRODUCTION DATE

DURHAM, NC

REPRINT#
MO: 36

BUSINESS PHONE COMMENTS

JOB # 5 TOTAL LABOR & PARTS 0.00

MISC====--CODE==-~t--= DESERIPTIONS= === cdas e ot e CONTROL NO--=-====-=

JoB # A SS SHOP SUPPLIES 4.32
JoB # A DR DIGITAL RECORD RETENTION 2.99
TOTAL - MISC 7.31

COMMENTS - - =%=- - o s m w wimdime s dn S s b dod s Sk et eoe S0 o SEURBEC SESERI I o
DELETED OPERATION(S)= -7 - ==xsininamin ool dyonaiouot s . on MG S ol Cl
99707 MULTIPOINT INSPECT 10FOZCF REPLACE CABIN FILTER
10FOZAIRFLTR  AIR FILTER

TOTALS- -2 oo et e Gt

THANK YOU FOR TRUSTING CRO
SE CONTA ANDY A 2 ICFR AT
OR

2 e o 57 a - ) TOTAL"G.-.G‘. . .“. 0.00 " Ou g e |
CASH () CHECK () CHECK# ( ) ;8:_?\\‘-— nllét %‘;Csa _ lm \cr erson ly v(a ext messages or |

CHARGE  (

)< -

ARBITRATION REQUIRED BY THIS |
mwmammmmm
dispute, controversy, or claim arising out
thepanspmded,semompakdmesﬁhhu_ (
vehicle or to this Agreement or to any other documer
agreement between the parties relating to the sul
motor vehicle shall be settled by binding: arbitr
pursuant to the Uniform Arbitration Actin effect i
state and no more than thirty mies from the deale
physical location, and shall be conducted by &
arbitrator who shall aiso be ficensed ta practice
the state the arbitration is to be held. Each party’
mmmmmwmm
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lT,RUCK/,SUPER DUTY F—ZS/AWD CR"!; NG DEALER NO. TPRODUCTION

MO: 3613

Service Charge. The Service Charge defrays

43.15 | Dea er's overnead costs, including, but not fimited !o,
loyee safety measures and

|

54 1 99FOZWRKD THE WORKS -DIESEL ! TECH(S)tﬁ shop supplies,  emp
PERFORM HE WORKS -DIESEL 2 CHANGE, TIRE ROTATION 4 training, and waste disposal and handling. The
MU%L?“”‘ INSPECTION Service Charge may include Dealer profit. Not all
MA traneactons will cause Dealer 10 incur all of the

COMPLETED DIESEL OIL CHANGE , TIRE ROTATION AND MULTIPOINT cosis defrayed by the Service Charge. The Service
INSPECTION Charge Is not a government-roquired fee
PARTS---=-- QTY- LoFP-NUMBER= == s=asmassinmr DESCRIPTIONS-=S sc s e iiass UNIT PRICE- e As part of our effort to provide ‘a superior level of
JjoB # 1 OIL SERVICE ST service to our customers, we would fike your
J08 # 1 13 MOTORCRAFT SA 4.66 60.58 | authorization for this Dealership to contact you in
order to ensure you are happy with your purchase,
J0B # 1 1 - keep. you informed of new product offerings anc
& JOB # 1 TOTAL P promotions, remind you of nacessary vehicle
maintenance or service, and for any other reason
JoB # 1 TOTAL LABOR & we fecl is necessary or appropriate. UNLESS YOU
I I Smm—— CHECKTHLBQl(;!LEIQ\ﬂ.bys‘ugnmgth\s%orm
| J# 2 99F0ZQI9PX MULTIPOINT INSPEC T TECH(S): = you give this Dealershi PERMISSION to contact
PERFORM MULTIPOINT INSPEC TION h D ther borsonally, via text messages of with
MAINT . pieiecorded. telemark ssages)yiaiiihe
’ CompLETED MULTIPOINT INSPECTION REPORT (_A}l\w /,. N b At A ‘ ”. ¢ iVl |telephone numbers (whichr eunﬂ‘ar;rm)mﬂ -
PARTS ==« -=- TY~--EP-N S e £ L A R 1N B = mbers), fax number and/or e-mail
Q FP-NUMBER DESCRIPTION-=--- .M;.;- & e 4 -ﬂNIT VPRIC,E-\ ) address listed. This AUTHORIZATION allows us to
= 5 00| D Sausayania compliance with federal and
state regulations and in no way is & condition 1o

708 # 2 TOTAL PARTS
receiving goods or services.

J0B #. 2 TOTAL LABOR & PARTS
[} Please do not contact me as provided above

J# 3+99F0ZCBATT GREEN BATTERY TECH(S) 0.00
TEST BATTERY RBITRATION REQUIRED BY THIS AGREEMENT:
MAINT The partes agree that instead of litigation in a court, any
BATTERY CONDITION IS GOOD_ AT THIS TIME: dispute, controversy, or clam ansing out of or relating to
the parts provided, service or repair of the sutject motor
______ QTY-<- EP-NUMBER-==+a#% - -~ _DESCRIPTION--=-- <= =mnzezz===n= .UNLT PRICE- vehicle or to this Agreement or 10 any otfes dogcurnent of
agreement between the parties relating to the subject
Jog # 3 TOTAL PARTS motor vehicle shall be seftled by binding arbitration
pursuant 1o the Uniform Arbitralion Act in effect in the
__________________ L A e - TOTAL LABOR & PARTS . slate and no more than thirty miles from the dealership's
e SR s 00 wsical location, and shall be conducted by a :
| TECH(S- : 0.00 who shall also be licensed to practice
-:'\]:A';EJTTREAD DEPTH, XS ORATATHISTINE the state ‘,h‘e arbitration s to be held. . will pay
TIRE TREAD AND W its own costs. Any award rendered bf Mtor may
- EAR IS OK AT THIS TIME. be entered in any court having iurisdiction.
semenn QTY---EP- A
EP-NUMBER- -----ccmmemoo o DESCRIPTION-<=-=-c=cr=m=- _UNIT PRICE- We are not responsible or liable for loss or damage 1o
J0B .TOT AL PARTS vehicle or articles left in vehicle in case of fire, theft,
- vandalism, inclement weather or other cause beyond |
Bl e S, Jos TOTAL LABOR & PARTS T i '\
99F0ZRBK RED BRAKES Bwid '_}‘E o R et e Cusiomer agrees that this Agreement Includes all of
BRAKE LILNINGS REQUIRE IMMEDIATE REPLAEMENT sk oved el Ak T kAl featandback 9ce
NAINT 5 :ereo!. that this Agreement cancels and supersedes
BRAKE LININGS REQUIRE IMMEDIATE REPLACEMET. s ek o
______ s between Customer and Deal i
QTY---FP-NUMBER--====-==-===~~ DESCRIPTIONZ- <= -on =t ot STt UNIT PRIC repairs or other matiers refzrrg::l tr:lzl;\ngﬂ'lemlromnm
108 - ] PARTg- back side of this document.
X
Signature
CUSTOME
R COPY icontinuen on nNext pace] [ Ploassoeormieeat ol

sFe77962 @ (11/16)
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WE HAVE NO HISTOR
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ONE OIL CHANGE IN .

Service Director

Office:
Email:
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cAse NuMBER: I STATUS: Resolved

OPEN I CLOSED I BUSINESS UNIT NAME I
RESPONSE TEAM: FAR FastPath NA CRC COMMUNICATION: Web
CASE Dealer - Vehicle Concern | CSM Assistance Request | Financial Assistance - Repair |

DEALER NAME: Team [l

i cooc I, s~ .cs coDEN recion: I

vin: [ moDEL YEAR|I mooEL: [V MiLEAcE: I
BoDY STYLE: I CREV/CAB DRW

LasT NAve [JlNAve vicoLe: [ D

Aopress: GG

o I

HOME PHONE:

SYMPTOMS: Start/Run/Move | Fluids | Fuel | Visible Leak

ANALYST NAME: # [ OPEN ANALYST NAME: SYSTEM

COMMENTS:
I Case Number : IS Customer : _ Business Phone : Home Phone :
Mobile Phone :_LTV Score : 99 Vehicle Purchase Status :
Part Number : Dealer Name : Team
Make :
ansmls pecific

ESP Hotline Contact Warranty History :

s FRM : after completion of Mﬂ this gentlemen's truck we found the upper fuel line leaking
n and unfortunately is i i

and bi der esp and we would like to get this customer taken care of
he is a extremely loyal customer and | would like to help him out with this repair

to H : The request for financial assistan ode has been
erated in the FLL Request form: Customer f we are assisting
financially, the will cut the code and the case close aulo [oF] y in
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cAse NuMeeR: I STATUS: Resolved

OPEN I CLOSED I BUSINESS UNIT NAME I
RESPONSE TEAM: US |l Truck Concern NA CRC COMMUNICATION: Phone
CASE R V<hic'e Concern | FIN Assist Request | Has been to dealer | Outside Criteria
DeALER NAME I B

i cooc I s~ cS cooE N rRecion: I
vin: moDEL YEAR I MODEL: [l surPeER ouTy MiLEAGE: [
BoDY STYLE: I CREWCAB SRW

ADDRESS:

o I

HOME PHONE:

SYMPTOMS: Driving Performance | Lack/Loss of Power | Not Listed | UNKNOWN

ANALYST NAME I OPEN ANALYST NAME I

COMMENTS:

| ] IBC_:W Customer says the issue is a known issue with this
vehi ere charged says the issue is related to the fuel line says

she believes the dealership is responsible for braking the component and charging them for it and is hoping
for this to be reimbursed. Advised | am able o connect with the dealership & see what took place from the
SM point of view and possibly submit a complaint, customer argued the fact that this is a known issue and
should have been covered under a recall ex[)lained to the customer that | do not see this listed as arecall. In

which recalls are progressed by the Spoke with SM Says the filter had a connector/
bracket that was broken says usuall ty would cover thi e vehicle is not under warranty says
although the component broke in there care it was still worn out says they had no control of it briakmg it just

happen to hile they were completing the r SM says he did charge her less than because the
repair was thev charged customer pay at Explained to the Customer info_custo! became
mer

office:
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case NumeeR: I STATUS: Resolved
oreN I cLoseD BUSINESS UNIT NAME I
REsPONSE TEAM: US [l Concern NA CRC COMMUNICATION: Proactive

CASE Vehicle Concern | Proactive | Roadside Assistance |

DEALER NAVME: [

PA CODEII, s cODE N REGION: I

vin: I MoDEL YEAR|I vooEL: [N ' -cAct:
oDy sTYLE: NN B <R\

LasT NAME [JlfNAvE viooLe: [N

Aopress: G

I~ I

HoME PHONE I

SYMPTOMS: Start/Run/Move | Fluids | Fuel | UNKNOWN

ANALYST NAME: (I OPEN ANALYST NAME: # [JscCTUTM-PROD

COMMENTS:

I clv: 88 wsd: mileage: m: W OBC to DIr: Mhe stated
the veh was because d t coming out of ngine
steering wheel hard tur ti indings: Vehicle Booked int 2alershi ervice Advisor: MgService
Advisor's email: Customer Name: Customer Nu ;

? yes Mileage?
ing o e top of engine Diagnosis: fuel C

Offer delivery? n/a rental? n/a loaner? n/a Warrantable? yes Technician Pendi

he stated that the fuel filter hosing was leaking.

Case Number :
Customer :
Business Phone : nia
Home Phone :
Mobile Phone : n/a
LTV Score :

Vehicle Purchase Status : Subsequent Owner

Credit Contract Number : n/a

Part Number : n/a
Dealer Name :
Dealer P&A :

PCR V8 T/C DSL

Engine S tion :
AUTO TRANS (--LG DSL

Transmission Specific
Warranty Start Date :
Open RecalllFSA: :
ESP : yes

Hotline Contact : n/a
Warranty History : n‘a

H call to cust informed cust that | was able to speak w/ SA he stated
at the ciagnosis was he iuel filter hosing was leaking and they're trying to have repairs completed by
there are ahead of cust cust stated that he had made an appt for his power steering
ut cust st e took a video of the leak as well wants to make sure th iSOr

address the power steering as well _notified cust that | will keep him updated on repairs
(Central S
! OB call to to get repair status SA il he stated that the ticket
Wi n a
| Ice.

OB call to cust to get veh satisfaction left voicomail
ncer AdvocateW I office:
(Central S
to cust to get satisfaction left VM ®
Advocate | ice.
(Central

0B call to cust to cust to get veh satisfaction _made final attempt left voicemail
| ® Concern Advocate
(Central

office:
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case NuvesR I STATUS: In Progress

orEN I CLOSED: BUSINESS UNIT NAVE I
RESPONSE TEAM: US [l Truck Concern NA CRC COMMUNICATION: Phone
CASE | V<hic'e nquiry | Warranty Coverage | |

DeALER NAME I

il cooE: Il DLR SALES CODE N REGION: I
viN: I MODEL YEAR| vooEL: [ V' -cAct:
BODY STYLE: | CREVWCAB SRW

LasT e I I —
|

ADDRESS:

I~ I I
HOME PHONE I

SYMPTOMS: Start/Run/Move | Fluids | Fuel | Visible Leak

ANALYST NAVE I oPEN ANALYST NAVE I

COMMENTS:
I

Ibc from stated the dealership said her warrantywill not cover parts and labor due to being an external
factor m ce piece. The vehicles fuel filter was cracked, customer was quoted for parts and
labor, Customer wanting confirmation on if her warranty will cover expense.

Next steps: Contact dealer for confirmation, set appointment for cust for an update.

I
Customer Experience Specialist, -Team
P e -

Case Number :
Customer :
Business Phone :
Home Phone :
Mobile Phone :
LTV Score : [l
Vehicle Purchase Status : Subsequent Owner
Credit Contract Number :

art Number :
Dealer Name : Sun State [l Inc
Dealer P&A :
Dealer phone :
VIN :
Year :
Make :
Model :
Mileage :
Engine Specitication : HPCR V8 T/C DSL
Transmission SpecificaICT TR AUTO TRANS ([JJi§-LC DsL
Warranty Start Date :
Open Recall/FSA:

18NO3DOOR LATCH FREEZING CONCERNS

20NO4STEERING LINKAGE DAMPER EXTENDED COVERAGE

20M04POWER DOOR LOCK ACTUATOR FAILUREESP :ESP CONTRACT START DATE IR
CONTRACT SIGNATURE DATE CONTRACT START DISTANCE: OWNER OF
VEHICLE MUST MATCH OWNE OASIS FOR COVERAGE TO APPLY. FOR KEY SERVICE
CLAIMS, PRIOR APPROVAL IS REQUIRED THROUGH WEPA.

Hotline Contact : No

Warranty History : NA

Obc to dealership could not get in contact with service advisor | J JJJl} \Vas able to get SA email to
request financial information. Email attached.

sa emai: |

Next steps: Send email requesting financial amounts under warranty and follow up with cust to inform of next
steps.

S
Customer Experience Specialist, -Team

Central Standard Time
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Recap email-
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From:
Sent:
To:
Subject:

Parts are not a warrantable item. Fuel filters are prev maint

Subject: RE:

Hello .

Thank you for responding. | have also left you a voicemail but | am just needing clarification on the warranty coverage.
Are you are saying the parts and labor would not be covered if the customer was still under warranty?

Thank you

From:
Sent:
To:
Subject: RE:

No not under warranty, tech findings V/C SECONDARY FUEL FILTER HAS PIN HOLE LEAK IN TOP SPRAYING DIESEL
FUEL ON UNDERSIDE OF HOOD AND WIPER COWL. REPLACED FILTERS, WIPER COWLS AND HOOD LINER.

labor misc tax ro open date line _mi
labor misc tax- total

From:
Sent:
To:
Cc:
Subject: RE:

Hello |}

Thank you for responding could you also provide the requested information bellow so we can proceed with this process:

Need the answer if under warranty would the parts and labor be covered?

Total Repair Cost: $

Repair Order Number _please):

Open Date:

Open Miles:

Line Number for possible financial contribution:
Dealer P&A Code:

I s UBECT-B GCCT



Thank you for your partnership,

She |Her | Hers
Customer Experience Specialist,
Hours: Central Standard Time

From:
Sent:
To:
Cc:
Subject: RE:

WARNING: This message originated outside of Ford Motor Company. Use caution when opening attachments, clicking links, or

responding.

I | have entered info into gect case and have not heard back.

The entry is as follows:

V/C FOUND SECONDARY FUEL FILTER HAS PIN HOLE LEAK IN TOP SPRAYING DIESEL FUEL ON UNDERSIDE OF HOOD AND

WIPER COWL. REPLACED FILTERS, WIPER COWLS AND HOOD LINER.

ovor [ =< N -+ I

Would to hear back soon on this matter.

Thanks,

Internal Service Admin/Advisor

ext [
Cell
email- [

Subject: FW:

From: (R.) <
Sent: M.J. = BEST

I sUBJECT-B GCCT



To: <

Subject:

i [

My name is I am the customer experience specialist assisting mutual customer ||| with their
| AES of VINis ([ - The customer is requesting financial assistance for their repairs and [
is waiting for your dealership to provide the requested repair information at warranty rates to progress this case. Please
complete the associated financial assistance request in the GCCT so that the request for financial assistance can be
reviewed; or please provide the following at warranty pricing:

Diagnosis / Customer Concern / Vehicle Failure:

IF under warranty would the parts and labor be covered?

Warranty Price for PARTS:
Warranty Price for LABOR:

Tax: R

Total Repair Cost:

Repair Order Number please):
Open Date:

Open Miles:

Line Number for possible financial contribution:
Dealer P&A Code:

Any financial support for this repair will come from the - not your FLP (. budget. Thank you for your assistance.
Thank you for your partnership,

She | Her | Hers
Customer Experience Specialist,
Hours: Central Standard Time
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cAse NuMeeR: I STATUS: Resolved

olgay | CLOSED I BUSINESS UNIT NAME I

RESPONSE TEAM I Recall NA I COMMUNICATION: Phone

CASE Vehicle Concern | FIN Assist Request | CLP / - Loyalty Criteria | Has not been to Dealer
DeaLER NAME I

i cooE: I =S coDE I recion: NN
vin: I MODEL YEAR I MODEL: [ SUPER DUTY MILEAGE:

BoDY STYLE: | CREVWCAB SRW
LasT NAVE [JliNAME vicoLe: [
Appress NG

I o~ I
HoME PHONE I
SYMPTOMS: Start/Run/Move | Odor | Fuel | UNKNOWN

ANALYST Nave I oPEN ANALYST NV I

COMMENTS:

CUST SAYS
Cust recently found a leak on his veh, found recall on the fuel filter housing online. Saw gas and
smells fuel as well. He is asking for assistance with getting his truck fixed.
PER CUST, ESAYS
ADVIS
Asked for the VIN.
OUTSTANDING FIELD SERVICE ACTIONS
FRONT VIEW AND CENTER HIGH MOUNT STOP LAMP CAMERA IMPROPER FUNCTION
REAR VIEW CAMERA REPLACEMENT DUE TO AFOGGY IMAGE
ecked Safety Recall

AFFECTED VEHICLE
Model Year
Assembly Plant Truck
Build Dates
His veh BUI

Duty

PLANT BUILD, was never included in recall

FIN ASSIST CRITERIA MET but has not been to dir
VEHICLE DESCRIPTION: DUTY

BUILD DATE AN BUILD
o5
In regards to his request for assistance with repairs, informed cust that his concem being escalated to -
his veh has to be diagnosed.

Made [iic to selling dir || s I = transfer to

Tel :

KB LINK not working Assisting Customers with General Inquiries and Contact Handling for Field Service
Actions (FSA) Financial Assistance Escalation Criteria
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= \uveeER: STATUS: Resolved

oPEN NN

cLoseD BUSINESS UNIT NAME I

RESPONSE TEAM: US Customer | CRC COMMUNICATION: Proactive

I cLAss LV [ Veicle Concern | | |
DEALER NavE [
PA CODE: I s =S coDE I Gl 3 |

vin: I

MODEL YEARIIIE MODEL: [ SUPER DUTY MILEAGE:

BODY STYLE: | CREVWCAB SRW
LAsT NAVE [JliNAVE vicoLe: [T

appress:

I o I |
HOME PHONE I

SYMPTOMS: Start/Run/Move | Fluids | Fuel | Visible Leak

ANALYST NAME: I

COMMENTS:
I

OPEN ANALYST NAVE I

Customer Name: Customer Number: n/a CLY SCORE: Is the veh there? n/a Mileage? n/a RO# n/a RO date
n/a Veh Concern? n/a Diagnosis: n/a Repairs ETA: n/a Offer delivery? n/a rental? n/a loaner? n/a
Warrantable? i/i Technician Pending or assigned? : | called to see if the vehicle is currently in service

and was told SA is working to the customer but omlch. The customer estimated repair completion is
Fthe cust had a leak. Next Steps: | will contact back for a status.
omiani Customer Experience Specialist, [JJJJJJij Office: ex

oBeo N
Hello [N

I hope all is well. | am assisting your regional DXS, _with her case load at your dealership. In order to
process your FAR | would need you to attach the invoiCe T0r the rental via a portal message. Once | have
received the invoice | will provide you with your approval code. | am also working a few of the Road5|de
Proactive cases for this dealership. Can you please provide the details below for

Your assistance is greatly appreciated.

S t!e ve! current'y ocated at the dealership?

Service Advisor:

Custamer Name:

Customer Number:

Mileage

RO#

RO Open date

Veh Concern ( reason veh was towed in )
Diagnosis (If available):

Repairs ETA( if available) :

Does your dealership Offer delivery?
Was the cust put in a rental or loaner?
Are the repairs Warrantable?

Has a Technician been assigned?

Is the veh currently located at the dealership?
Service Advisor:

Customer Name:

Customer Number:

Mileage

RO#

RO Open date

Veh Concern ( reason veh was towed in )
Diagnosis (If available):

Repairs ETA( if available) :

Does your dealership Offer delivery?
Was the cust put in a rental or loaner?
Are the repairs Warrantable?

Has a Technician been assigned?

Thank you for your time and for being a loyal -partner!

Respectfully,

Shel Her k
Customer side Proactive Coordinator

Proactive Customer/Dealer Advocate
O
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cAse NuMBER I STATUS: Information Provided

orEN I

cLosen N BUSINESS UNIT NAME I

RESPONSE TEAM: US |l Customer NA CRC COMMUNICATION: Phone
CASE CLASS LV [JJjJ} Veicle Concern | Financial Assistance | Out Of Warranty Coverage |

DEALER NAME I

I N S-S CODE I RecioN: I

vin: I

moDEL YEARI e —— e

BoDY STYLE: | CREVW CAB DRW
LAsT NAVE [JliNAVE viooLe: [ -

ADDRESS:

_ZIP COUNTRY: | | |

HOME PHONE:

SYMPTOMS: Start/Run/Move | Noise | Moving/Driving | UNKNOWN

ANALYST NAVE I

COMMENTS:

oPEN ANALYST NAVE: [

PREFERS CONTACT VIA: Either or
n: Owner VIN:

= mptoms Engine had a krirklng noise. Cust

said that it was installed how had advised.
t the engine warranty for the e that was done

: engin be replaced due to the injec ing_installed
urchased 2 in the What is cust seeking from : Financial
Reimbursement advised cus| icanr ut to to get the priCes o we can review

for possible fin bursement as the warranty was denie ba

up with the dir ter__Next steps: ith
' stomer Expenence Speua
prompt 1, 1 again ext.

Case Number : Customer : Il AND SON Business Phone : NA Home Phone :
NA Mobile Phone : LTV Score : NA Vehicle Purchase Status : Subsequent Owng& Credit

Contract Number : umber : NA Dealer Name Dealer P&A : :
En'gme pecification : '

LG DSL Warranty Sta
act : NA Warranty History : [Jj

Open Recall/FSA: :

vin: [
Hello -

Thank you for taking the time to speak with me Your case number is W | will be
our point of contact moving forward. My conta mation is at the bottorn I ar vailable
oo (o R - I

I will be contacting the dealership to see how | can best assist you with your repairMand I will follow
up with you shortly after. Please let me know if you have any questions or concern en.

MOTOR COMPANY
Customer Experience Specialist. [JJJJcx Team
email:

to dir spoke advised that i am followi
r /as done. t the repairs were don
CONCERN: MER STATES THAT CHECK

E: CYLINDER #2 WASH-OUT FROM INCORRECT
PROGRAMMED INJECTOR FROM PREVIOUS REPAIR FACILITY CORRECTION: REPLACED
AND TURBO (CUSTOMER AGREED TO PAY FOR REPAIRS AFTER BEING ADVISED OF REASON WHY
ERE NOT WARRANTABLE) LINE #: DATE:
MILEAGE WHEN RO OPENED . abor cosls. -Is the
repair covered currently under any ESP , , AIN . ?NO  -Wou ese repairs
be covered if the vehicle was within warr. 7 NO -Are there any signs of misuse or lack of maintenance?
YES, IMPROPER REPAIR OF CYLINDER 2 INJECTOR (MISSING FLOW RATE CALIBRATION) CAUSED
CYLINDER WALL DAMAGE. NO DEFECT COR FAILURE OF PART WHICH WOULD MAKE THIS
WARRANTABLE WAS PRESENT, WORTH NOTING THAT VEHICLE WAS BOUGHT FROM AUCTION
WITH THIS ISSUE.

C to cust @ left VM advising that i spoke with and confirmed the RO info and
prices. We typi iew for this far back but i will still go thro! ith the review process. | will need
the maintenance records from you as well. | will also send an email Next steps: Send F/U email to cust
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OBE to cust:

Good Afternoon,

decide to change their diagnosis. Please confirm you do accept the offer of and provide vour name
and address that you would like to have the check issued to. | look forward up on Have
a great day.

MCOMPANY

Please see the previous email stating it would not effect the warranty claim irocess if the dealership did

BC approved. Cust accepts offer.

08¢ o cusT I

left VM stating that i am following up as i did not receive a reply back confirming he accepts our offer
provide address. | will send an another email and please reply so we have confirmation so i can reach
out to start the process. | will follow up with you again on [JJjj

Next steps: F/U with cust .

OBE to cust;

Good Morning,

Please confirm you do accept the offer of
to have the check issued to. | will follow u

MCOMPANY

Customer Experience Specialist -Team
email:

Rl

OBC to dir m -spoke with and advised that i am following up to get a new RO
opened as we will be providing reimbursement and to have the dir send a check. confirmed info below
-R.'O

Mam ' e and address that you would like
I on for an update. Have a great day.

and asked to send a copy of the RO to me. rovided email address. P&A -
Line- . Date Open- Mileage on R/O
1BE from |

WARNING: This message originated outside of ||| | | | JEEE Vse caution when opening

attachments, clicking links, or responding.

Thank you

Controller

I S B ECT-B GCCT















CASE ATTACHMENTS:
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< Woolwine i
P.O. Drawer

Phone:
Service:

Customer Datisfaction is

" Y —3 | +— = — —

94,930|/

i 1 BN

DATE DELIVERY MILE

LLING A ® PRODUCTION DATE

"B RePRINT# 4
vo: [
LABOR & PARTS - - === m= s e e emmemeee e eeeeee e e e te oot emte e

ﬂm s A7 CHECK [ IS ON HEARS A NOIW DISCBA":'MER
Noise was coming from the driver side of the engine. After WARRANTIES
doing a relative compression test we confirmed it was
cylinder #2 Noticed that the injector for Cylinder #2 had WARRANTY STATEMENT: Any warranties

been swapped out. The other injector hold down bolts were on the prodt

Y PraONE

jcts sold hereby are these

Torx head and #2had a bolt head. Puled engine and took = = R S
the head off of that sWEf engine. We noticed the cylinder made by the manufacturer. The Seller
walls for #2were damaged and the piston was odd shaped hereby
Took engine all the way apart and inspected the bearings and expressly disclaims al warranties, either

wrist pin for any damage. No damage was found to the
bearings and wrist pin. Only the piston and cylinder walls
had damage. In ny experience of dealing with diesels I do
not believe it was an oiling issue with the engine. I
believe it was a fueling issue with the injector. While

express ¢ ed, including any implied

warranty of merchantability or fitness for a

asSsSumes nor

Going - R — ™

back with the new engine we noticed that the turbo was also authorizes any other person to.

bad. 5 PSS SR
. : N RESPONS ( 0S {

Installed the new engine and new turbo. Programmed all 8 (/1. tSr i ’BJ E FOR 1O \D OR

injectors and cleared all memory and history and fuel data. DAMAGE TO ARTICLES LEFT IN CARS IN

No leaks or sounds were observed. Checked CASE OF FIRE, THEFT OR OTHER CAUSE
wan bk OR) BEYOND OUR CONTROL.
TERMS: STRICTLY CASH \nLESS ARRANGEMENTS M

Test drove truck.
vehicle several

-FP-NUMBER- -
XO-10W30-5Q3SD

DESCRIPTION-------

SAE

service I I

J GLOW PLUG

JOB # 1 1 BRACKET

JOB # 1 1 PLUG

JOB # 1 4 BOLT - HEX. HE
108 # 1 1 KIT - GASKET
JOB # 1 [ | PLUG

JOB # 1 1 TUBE - OUTLET
JoB # 1 1 DUCT

JOB # 1 1 COOLER

J0B # 1 1

0B # 1 2

JOB # 1 2

JOB # 1 1

J08 # 1 2

JOB # 1 5 ‘
108 # 1 1 SEPARATOR

108 # 1 1

108 # 1 4 AUTOMATT
J08 # 1 1

1 TOTAL PARTS

PAGE 1 OF 3 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] -




REPRINT# 4

vo: I

& PARTS
3F0z

TECH(S):698

ELECTRICAL SYS. BODY

CUSTOMER STATES AIR BAG WARNING ON
PARTS --QTY---FP-NUMBER----~-=vmvemn-- DESCRIPTION---- -UNIT PRICE-

o

JOB # 2 TOTAL LABOR & PARTS

J- DIESEL INSPECTION TECH(S):- INTERNAL
RFORM QUALITY CARE INSPECTION

COMPLETED.
UNIT PRICE
JOB TOTAL PARTS

TOTAL PARTS

PARTS QTyY FP-NUMBER DESCRIPTION

WASTE DISPOSAL AND SHOP SUPPLIES 30.00

TOTAL MISC

TOTAL
TOTAL
TOTAL
TOTAL
TOTAL
TOTAL
TOTAL

rorar mwvorce N

LABOR.. ..
PARTS....
SUBLET. ..
G.0.G....
MISC CHG.
MISC DISC

~ CUSTOMER SIGNATLRE

e

DUPL I ATE INVOICE R S

ACCOUNTING COPY

PAGE -;«:

[CONTINUED ON NEXT PAGE]

DISCLAIMER
OF
WARRANTIES

WARRANTY STATEMENT: Any warranties
on the products

made by

sold hereby are those

the manufacturer. The Seller,

hereby

expressly

sclaims al warranties, either

express or implied, including any implied
warranty of merchantability or fitness for a

purpose., and

articular WOOLWINE
assumes nor

authorizes any other person 1o,

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO ARTICLES LEFT IN CARS IN
CASE OF FIRE, THEFT OR OTHER CAUSE
BEYOND OUR CONTROL

TERMS: STRICTLY CASH UNLESS ARFANGEMEN




<@ Woolwine i<

P.O. Drawer

1

SEMINARY, L

ESIDENCE PHOMNE T

—_—

| B RePRINT# 4

vo: NI

RECEIPT DATE:
CUSTOMER NUMBER:
CUSTOMER NAME:

NON INTEG:

PAGE [Il: ACCOUNTING COPY END OF INVOICE

DISCLAIMER
OF
WARRANTIES

WARRANTY STATEMENT: Any warranties
on the products sold hereby are those

made manufacturer. The Seller,

AAAAAAA oy the

".eh}:‘)"‘
expressly disclaims all warranties, either
mplied, including any implied
warranty of merchantability or fitness for a
particular purpose, and

I - < assumes ror

authorizes any other person to

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO ARTICLES LEFT IN CARS IN
CASE OF FIRE, THEFT OR OTHER CAUSE
BEYOND OUR CONTROL

TERMS: STRICTLY CASH (s

express or

Vbank




I S UB ECT-B GCCT




I S UB ECT-B GCCT



I SUB ECT-B GCCT




N
-a"n"—'é( D1
TAL. 54

LTYeR,

I S B ECT-B GCCT



I S UB JECT-8 GCCT












Il Certification Status

Created: June 07, 2024

Seminary, MS -

This individual currently has the [JJJJE certification status shown below:

-

Current Designations

Master Automaobile Technician

4:20:30 PM

Certification Details
Description

est

Expiration

Status

Engine Repair Recert - Current
Automatic Transmission/Transaxle Recert I (Current

Manual Drive Train & Axles Recert I (Curent
Suspension & Steering Recert - Current

Brakes Recert I (Current
lectrical/Electronic Systems Recert Current

eating & Air Conditioning Recert Current

A8R |Engine Performance Recert - Current
A9 Light Vehicle Diesel Engines B [curent

To become certified, you must pass an

test and have the required amount of relevant hands-on

work experience. Refer to the Work Experience Requirements Important Information section for details or
submit the [ Work Experiente Form at [N

An expired certification can be reinstated by taking and passing the corresponding recertification test. Please
contact us if you have any questions.
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Telephones

Service

RECOMMENDED SERVICES

OPERATION

OPERATION DESCRIPTION

OPERATION

OPERATION DESCRIPTION

SERVICE

HISTORY

OPERATION
04FOZCKEL

OPERATION DESCRIPTION
CK ENGINE LITE ON

SALESPERSON NO.

| 16/FORD TRUCK

MENT

Y 0ZZ

£ 98F0ZD99%P DIESEL INSPECTION
C 06F0Z FUEL SYSTEM DIAG
Cc 98F0Z99P QC INSPECTION
I 18F0Z MINOR ENGINE REPAIR
C 98F0Z99P QC INSPECTION
VIC STATE REG# 2

Y Y

! = s
i . 415m ‘

ORIGINAL CUSTOMER ESTIMATE:

PARTS LABOR

b3

1| W 02FOCHGBACK CHARGE BACK
CUSTOMER REFUND PER FORD

PAGE 1 OF 1

% 1

TERMS: STRICTLY CASH

TOTAL

Terms: Strictly cash unless arrangaments made

RICINC

A

SERVICE DEPARTMENT HOURS:

CUSTOMER COPY
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