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INFORMATION REDACTED PURSUANT TOT HE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 



From: dcpform@ford.com
To: Ordcalp, F (F.)
Cc: FHERRERA@SANDERSONLINCOLN.COM
Subject: Dealer/Fleet Request For OGC Review
Date: Friday, March 08, 2024 10:50:25 AM

Dealer/Fleet Request For OGC Review
Dealership/Fleet
Name: Sanderson Lincoln

Requesting
Dealer/Fleet: SANDERSON LINCOLN

P&A Code: 10063
Contact Person: FRANCISCO HERRERA
Title: SERVICE MANAGER
Phone Number: 6023757463
Fax Number:
Email Address: FHERRERA@SANDERSONLINCOLN.COM
Region: United States
Address: 2121 W BELL RD
City: PHOENIX
State: Arizona
Zip Code: 85023
CUSTOMER/VEHICLE INFORMATION
Warranty Start
Date: 02/29/2024

Vehicle Year: 2024
Vehicle Model: NAUTILUS
Vehicle VIN:
Mileage: 923
Customer/Fleet
Name:
Street Address:
City: PEORIA
State: Arizona
Zip Code:
Contact Phone:
Work Phone: NONE
Email Address:
Region: Arizona
DETAILS OF INCIDENT
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Incident
Involves: Accident

Date of
Incident: 2024-03-04

County in
which incident
occurred:  

SAN DIEGO COUNTY

Is customer
alleging a
component
defect
CAUSED the
incident?

Yes

If yes, what type
& details:

If no, refer to
Escalated
Concern
Handling
section of the
Customer
Handling
Roadmap  

C/S WHILE DRIVING ON HIGHWAY THEY SET CRUISE CONTROL
30MPH ON OFF RAMP, CAR TOLD HER TO PUT HANDS ON
WHEEL WHILE SHE WAS TAKING A TURN TO GET ON
ANOTHER HIGHWAY AND CAR ACCELERATED ON ITS OWN
AND WENT OFF THE ROAD INTO THE GRAVEL AND SWERVED,
THEN BRAKES KICKED ON BY ITSELF

Was a police
report filed? Yes

If yes, where: SAN DIEGO COUNTY. CALIFORNIA HIGHWAY PATROL
Has the
insurance
company been
contacted? 

Yes

What did the
insurance
company
advise?

SEND VEHICLE TO DEALER FOR INSPECTION

Name and
phone number
of owner's
insurance
company &
agent's name:  

FARMERS INSURANEC . POLICY NUMBER 

If the vehicle is
a conversion
unit, who is the
coach builder?
City: PHOENIX
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State: Arizona
Zip Code: 85022
Vehicle
Location: SANDERSON LINCOLN

Attorney
Information (if
applicable):

NONE YET

CVO Contact
(if applicable -
Fleet Only):
RESOLUTION
THAT
CUSTOMER IS
SEEKING:

CLIENT IS REQUESTING LINCOLN MOTORCOMPANY
PURCHASE VEHICLE BACK. CLIENT DOES NOT FEEL SAFE
WITH VEHICLE

COMMENTS:
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prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast, a leader in email security and cyber resilience. Mimecast integrates email defenses with brand
protection, security awareness training, web security, compliance and other essential capabilities. Mimecast
helps protect large and small organizations from malicious activity, human error and technology failure; and
to lead the movement toward building a more resilient world. To find out more, visit our website.
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Case 

 

 

General Info 

Overview 

Case Number 
 

 Status Resolved 

Priority High Owner US Ford Truck Concern NA CRC 

Input Channel Phone Status Reason Information Provided 
    
Originating 
Team 
 

Tier 1 Inbound NA CRC   

 

Case Closure Details 

Resolution 
Type 
 

Information Provided / Concern 
Addressed 

Case Disposition 
Team 

US Ford Truck Concern NA CRC 

Cancellation 
Type 

 Case Disposition 
Type 

Not Satisfied; Action Required 

Closed By Alandra Robertson Closed Date 3/18/2022 7:13 PM 
 

Closure 
Comments 

 

 

Case Reopen Details 

Reopened By  
 

 Reopened On  

 

Customer Info 

Customer Info 

Customer 
Name 
 

 Best Contact 
Method 

Phone 

Best Daytime 
Phone 

Mobile Phone Home Phone  

PE24-012 000021 LCPV
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Business 
Phone 

 Mobile Phone  

Email brian    
 

Delegate Info 

Customer 
Delegate 
 

 Customer 
Delegate 
Relationship 
 

 

Customer 
Delegate 
Phone 

   

 

Customer Scores 

LTV Score 
 

97 All Marketing 
Scores 

 

Loyalty Score  ESP Score  

Defector 
Score 

 Dissat Score  

Likelihood To 
Service 

Yes Service Segments  

In-Market    
 

Dealer Info 

Dealer Info 

Dealer Name 
 

Mahwah Ford Sales & Service, 
Inc. 

P&A Code 20686 

Dealer Service 
Manager 

JOSEPH NIDOWICZ Dealer Phone 
Number 

2015293200 

More Than 
One Service 
Manager 

No Dealer Contact  

 

Vehicle Info 

Vehicle Info 

VIN 
 

 Mileage 3,800 

PE24-012 000022 LCPV
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Warranty Start 
Date 

4/20/2021 Mileage Units Miles 

Hours In 
Service 

 Converted 
Mileage 

 

 

Vehicle Classification 

Vehicle 
Classification 
Full Path 
 

2021 > FORD > F-SERIES > W1E - F150 4X4 SUPERCREW STYLESIDE 

Model Year 2021 Engine 
Specification 

2.7L DOHC 4V DI GT V6 GAS/FFV 

Make FORD Transmission 
Specification 

10 SPD AUTO TRANSMISSION-
10R80 

Model/Vehicle 
Line 

F-SERIES   

Body Style W1E - F150 4X4 SUPERCREW 
STYLESIDE 

  

Equipment & Software 

SYNC Version 
 

 Modem/TCU? No 

Installed SYNC 
Version 

 Installed Date  

WIFI Capable No WIFI Enabled No 

Data Usage  Date Retrieved  

 

Case Classification 

Case Classification 

Case 
Classification 
Team 
 

Tier 1 Inbound NA CRC 

Case 
Classification 
Full Path 
 

Legal > Alleged Injury due to Product Defect > Fin Assist for non-Medical Expenses 
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Level 1 Legal   

Level 2 Alleged Injury due to Product 
Defect 

  

Level 3 Fin Assist for non-Medical 
Expenses 

  

Level 4    

 

Symptom Code 

Symptom Classification 

Symptom 
Classification 
Full Path 
 

Driver Aides & Information > Warning Indicators/Messages/Chimes > Charging system > 
Stays On 

Level 1 Driver Aides & Information   

Level 2 Warning 
Indicators/Messages/Chimes 

  

Level 3 Charging system   

Level 4 Stays On   

More Than 
One Symptom 
Codes? 

No   

 

Additional Symptom Codes  

Level 1 Level 2 Level 3 Level 4 
 

 

Activities 

Activities 

Subject Activity Type Status Created On Created By 
Case Assignment - 

 

Case Assignment Completed 3/17/2022 
12:03 PM 

a8ea806a-f003-
47d4-a7d2-
30447dcda4cf 
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Supervisor 
Escalation

 

Task 5 3/17/2022 6:36 
PM 

Charrisse David 

Case Assignment - 

 

Case Assignment Completed 3/18/2022 4:17 
PM 

a8ea806a-f003-
47d4-a7d2-
30447dcda4cf 

Call To - 
 

Phone Call Completed 3/18/2022 6:30 
PM 

Alandra Robertson 

Case Assignment - 
-

 

Case Assignment Completed 3/18/2022 7:11 
PM 

a8ea806a-f003-
47d4-a7d2-
30447dcda4cf 

Resolution for Case: 

 

Resolução de 
Incidentes 

Completed 3/18/2022 7:13 
PM 

Alandra Robertson 

 

Notes & Attachments 

Title Note File Name 
Created On  
03/17/2022 
18:34:36  By: 
Charrisse David 
Primary 
Team:Tier 1 
Inbound NA CRC 

***This is in reference to cas *** 
 
 
 
 
CUST SAYS: 
 
I bough a truck months ago and it has an issue with 
charging system, made an appointment with dlr a 
month away and they diagnose it for failure codes, 
accelaration failure to power module, 
seartbelt failure due to power module, airbag deploy 
due to power module and 18 other listed failure, i 
involved in an accident and a trauma patient 
-the truck was in the shop and it cost me $6000 
dollars out my pocket for a rental car 
 
 
PER CUST DLR SAYS: 
N/A 
 
CRC ADVISED: 
 
Tried to deescalate: 
 
I acknowledge your request and understand your 
concern; however, if you give me the opportunity, I 
will utilize the resources available to me by Ford to 
try to resolve your concern as quickly as possible. Let 
me gather some information from you. If I'm unable 
to resolve your concern, I will be glad to escalate to 
my supervisor. 
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-but the customer insist to speak to a live supervisor- 
 
 
 
I will notify my supervisor that you have requested 
to speak to them. My supervisor will review your 
case and contact you back within one business day. 
What is the best number they can reach you at? 
 
 
 
 
 

Created On  
03/18/2022 
16:17:01  By: 
Raffy Del rosario 
Primary 
Team:Tier 1 
Inbound NA CRC 

 
 
BCM #  
 
SME Rhalp assisting TL-Shan for supervisor 
escalation. 
 
Placed OBC to cust at phone #  and 
spoke with cust name . Told cust call is 
recorded for training and quality purposes and 
states my name and position. 
 
Cust states I've been paying for my own rental since 
then while my truck is at a Mahwah FOrd Sales but 
already spent roughly $6K for my own rental due to 
parts needed thats in National Back order. I need 
FOrd to do something about this. 
 
Told cust case will be escalated to CXS for review 
and he will get a call back before close of the next 
business day. 

 

Created On  
03/18/2022 
18:07:47  By: 
Alandra 
Robertson 
Primary 
Team:US Ford 
Truck Concern 
NA CRC 

Alandra Robertson/Ext.79460/ 
AROBE259@ford.com: OBC to CUST( ) 
 
CUST stated the vehicle is at the DLR waiting for 
parts. CUST stated at 800 miles every time he start 
the truck a message for charging system service 
soon will show. CUST press okay button it would go 
away but happens every time he start his vehicle. 
CUST stated it was never any issues but every time 
he would start his vehicle. CUST stated he was going 
to get a loaner vehicle and the adviser said they 
were not giving out loaner vehicle due to the 
shortage. CUST stated the DLR stated he sorry about 
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the loaner car issue. the next appointment he would 
get a loaner vehicle. the next appt was 3 weeks 
booked out. CUST stated the SM stated he could get 
one. CUST stated it's a brand new truck and DLR 
stated it's not a big deal. CUST stated he was in the 
wreck on November 29 2021. CUST had to have a 
knee replacement. CUST stated he filed an issue 
complaint and he was taken to the hospital. 
Customer stated the airbags were deployed. car ran 
itself into the pole. CUST stated the parts body shop 
needed were on back order. CUST stated not only is 
he paying for a rental car he is making payments on 
a truck that's in the shop. CUST stated he has rental 
coverage on the vehicle and they paid up to their 
maximum. CUST stated they paid $1500 and he paid 
$6000 of rental. CXS stated we only cover $60 a day 
for no more than 10 days. CUST stated he is out of 
the enjoyment of his vehicle that his is paying 
monthly for and CUST stated he has to have knee 
surgery due to the accident. CUST stated in 
November the wheel turned and ran him into a pole 
it was all bad. CUST wants to be reimbursed for 
$6000 for rental vehicle and for the survey that he 
might lose his leg from. CUST stated he hopes they 
do the right thing. 
 
 
 
 
 
 Has the customer filed a claim with their 
insurance company? Yes 
 If a claim has been filed with their insurance 
company, what is the status of the claim? They paid 
the body shop and it's still open because the truck is 
not completed. 
 Is the vehicle repairable? Yes 
 Were any injuries sustained for which the 
parties sought treatment? No, just the Customer. 
 Are you seeking any form of assistance from 
the Ford Motor Company? If yes, what form of 
assistance (e.g., medical bill reimbursement, repair 
assistance, or other)? Yes, Rental Financial 
Assistance and vehicle payments. 
 What was the date of the accident? 
November 29,2021 
 Do you believe a product defect influenced 
or caused the accident? If yes, what product defect 
is alleged to have caused the accident? Yes, the 
steering wheel turned by itself so he would say it 
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was the lane departure system that turned the 
wheel. 
 What is the city and state where the 
accident occurred? Airmont, NY 
 Was a police report filed? Yes 
 If a police report was filed, what were the 
findings? It is being amended by motor vehicle 
because he was not on the scene because he was in 
the ambulance when the police got there. 
 Are you able to provide a copy of the police 
report? Yes 
 What is the police report number and in 
what city and county wasthe report filed? Ramapo 
town in Rockland County 
 What is the name and address of the 
customer’s attorney (Ask this question only if the 
customer mentions they have sought or retained an 
attorney)? He does not have an attorney yet. 
 What email address would you like our 
Office of General Counsel to send communication to 
regarding this matter?  
 What mailing address would you like our 
Office of General Counsel to send your written 
response to (Document the full address)?  

 Airmont, NY  
 
 
CXS stated the OGC will contact CUST within 15 
business days 
 
 
NEXT STEPS: 
 
 
 
CXS will escalate to OGC. 
 
 
Ford Motor Company ® 
Alandra Robertson 
Customer Experience Specialist, Ford CX Team 
AROBE259@ford.com | www.ford.com 
office: 866-631-3788 ext. 79460 

 

Email 

Direction Date From To Subject Body 
 

Additional Info 
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Admin Info 

Archived Case? 
 

No Caller 
Authorization 
Code 

 

Source System 
ID 

 Source System 
Name 

 

Created On 3/17/2022 12:03 PM Created By Charrisse David 

Modified On Alandra Robertson Modified By Alandra Robertson 

Financial 
Assistance 
Provided? 

N/A Case Age (Hours) 98.20 
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From: dcpform@ford.com
To: Ordcalp, F (F.)
Cc: tduenkel@sandersonford.com
Subject: Dealer/Fleet Request For OGC Review
Date: Monday, March 21, 2022 8:11:02 PM

Dealer/Fleet Request For OGC Review
Dealership/Fleet
Name: Don Sanderson Ford

Requesting
Dealer/Fleet: SANDERSON FORD

P&A Code: 20301
Contact Person: CHRIS FRANCIS / TOM DUENKEL
Title: SERVICE MANAGEMENT
Phone Number: 623-842-8728
Fax Number:
Email Address: tduenkel@sandersonford.com
Region: PHOENIX
Address: 6400 N. 51ST AVE
City: GLENDALE
State: Arizona
Zip Code: 85301
CUSTOMER/VEHICLE INFORMATION
Warranty Start
Date: 12/09/20

Vehicle Year: 2020
Vehicle Model: FORD ESCAPE
Vehicle VIN:
Mileage: 10449
Customer/Fleet
Name:
Street Address:
City: SURPRISE
State: Arizona
Zip Code:
Home Phone:
Work Phone:
Email Address:
Region: PHOENIX
DETAILS OF INCIDENT
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Incident Involves: Accident
Date of Incident: 2022-01-15
County in which
incident
occurred:  

MARICOPA

Is customer
alleging a
component defect
CAUSED the
incident?

Yes

If yes, what type
& details:

If no, refer to
Escalated
Concern Handling
section of the
Customer
Handling
Roadmap  

CUSTOMER CLAIMS THAT LANE AVOIDANCE SYSTEM
MALFUNCTIONED AND THE VEHICLE WHIPPED TO THE
RIGHT AND WENT OFF THE ROAD AND HIT A ROCK

Was a police
report filed? Yes

If yes, where: MARICOPA COUNTY
Has the insurance
company been
contacted? 

Yes

What did the
insurance
company advise?

ADVISED CUSTOMER THAT THE CUSTOMER DOES NOT
HAVE COLLISION INSURANCE AND ONLY LIABILITY
COVERAGE

Name and phone
number of
owner's
insurance
company &
agent's name:  

GEICO CLAIM #

If the vehicle is a
conversion unit,
who is the coach
builder?

N/A

City:
State:
Zip Code:
Vehicle Location: SANDERSON FORD BODY SHOP
Attorney
Information (if UNKNOWN
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applicable):
CVO Contact (if
applicable - Fleet
Only):
RESOLUTION
THAT
CUSTOMER IS
SEEKING:

THE CUSTOMER WANTS THE VEHICLE REPAIRED DUE TO
PRODUCT DEFECT AND FEELS THAT FORD SHOULD PAY FOR
ALL REPAIRS

COMMENTS:

DEALERSHIP REQUESTS VEHICLE INSPECTION TO
DETERMINE PRODUCT FUNCTIONALITY -- VEHICLE HAS
BEEN STORED AT DEALERSHIP SINCE JANUARY AND
DEALER WOULD LIKE RESOLVE
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SANDERSON FORD Workfile ID:
PartsShare:

Federal ID:The dealership that service built
6409 N 53RD AVE., GLENDALE, AZ 85301

Phone: (623) 842-8705
FAX: (623) 842-8798

Preliminary Estimate

RO Number:
Written By: DAVID BARRON

Insured: Policy #: Claim #:
Type of Loss: Date of Loss: 1/15/2022 10:30 AM Days to Repair: 0
Point of Impact:

Owner: Inspection Location: Insurance Company:
SANDERSON FORD GEICO INSURANCE COMPANY

 Cell 6409 N 53RD AVE.
GLENDALE, AZ 85301
Repair Facility
(623) 842-8705 Evening

VEHICLE

2020 FORD Escape Hybrid Titanium FWD 4D UTV 4-2.5L Hybrid Sequential MPI GOLD METALLIC

VIN: Interior Color: Mileage In: 10,449 Vehicle Out:
License: Exterior Color: GOLD METALLIC Mileage Out:
State: AZ Production Date: Condition: Good Job #: DB-631

POWER Tilt Wheel FM Radio ROOF
Power Steering Cruise Control Stereo Luggage/Roof Rack
Power Brakes Rear Defogger Search/Seek SEATS
Power Windows Keyless Entry Auxiliary Audio Connection Bucket Seats
Power Locks Alarm Premium Radio Reclining/Lounge Seats
Power Mirrors Message Center Satellite Radio Leather Seats
Heated Mirrors Steering Wheel Touch Controls SAFETY Heated Seats
Power Driver Seat Rear Window Wiper Drivers Side Air Bag WHEELS
Power Passenger Seat Telescopic Wheel Passenger Air Bag Aluminum/Alloy Wheels
Memory Package Heated Steering Wheel Anti-Lock Brakes (4) PAINT
DECOR Climate Control 4 Wheel Disc Brakes Clear Coat Paint
Dual Mirrors Navigation System Traction Control OTHER
Privacy Glass Backup Camera Stability Control Fog Lamps
Console/Storage Parking Sensors Front Side Impact Air Bags Rear Spoiler
Overhead Console Remote Starter Head/Curtain Air Bags Signal Integrated Mirrors
Wood Interior Trim Intelligent Cruise Hands Free Device California Emissions
CONVENIENCE Home Link Xenon or L.E.D. Headlamps TRUCK
Air Conditioning RADIO Blind Spot Detection Power Trunk/Liftgate
Intermittent Wipers AM Radio Lane Departure Warning

Get live updates at www.carwise.com/e/4aTXmU
3/23/2022 8:27:58 AM 080056 Page 1
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Preliminary Estimate

RO Number: 
2020 FORD Escape Hybrid Titanium FWD 4D UTV 4-2.5L Hybrid Sequential MPI GOLD METALLIC

43 Repl LT Caliper mount bolt W715624S439 1 3.50
44 Repl LT Caliper bolt W715624S439 1 3.50
45 Repl LT Axle nut CCPZ3B477G 1 2.70
46 Repl LT Knuckle FWD LX6Z3K186M 1 206.67 m Incl.
47 Deduct for Overlap -0.3
48 Repl LT Lower cntrl arm mount bolt W719924S439 1 2.31
49 Repl LT Lower cntrl arm retainer nut W520515S442 1 0.77
50 Repl LT Lower cntrl arm LX6Z3079B 1 301.82 m Incl.
51 Deduct for Overlap Incl.
52 Repl LT Lower cntrl arm rear bolt W719470S439 1 1.85
53 Repl LT Lower cntrl arm front bolt W718909S900 1 2.28
54 Repl LT Stabilizer link LX6Z5K484E 1 39.45 m Incl.
55 Repl LT Stabilizer link nut W712503S440 2 4.72
56 Repl LT Stabilizer bar stud W719917S439 2 7.00
57 Repl Stabilizer bar LX6Z5482B 1 57.33 m 1.2
58 Repl LT Strut 2.5 liter Hybrid, w/o plug

in FWD
LX6Z18124W 1 168.18 m Incl.

59 Deduct for Overlap Incl.
60 Deduct for Overlap Incl.
61 Repl LT Lower pad LX6Z5414A 1 13.98
62 Repl LT Spring 2.5 liter Hybrid FWD LX6Z5310E 1 74.50 m Incl.
63 Repl LT Bearing JX6Z18198G 1 34.33
64 Repl LT Upper mount LX6Z3A197D 1 57.09
65 Repl LT Upper mount bolt W719733S442 3 6.24
66 Repl LT Top nut W710645S440 3 18.00
67 Repl LT Axle assy 2.5 liter Hybrid LX6Z3B437C 1 229.09 m 1.0
68 Deduct for Overlap -0.6

open Repl LT Axle nut SEE FOOTNOTE 1
70 FRONT DOOR
71 Blnd RT Door shell (HSS) 1.1
72 R&I RT Belt molding bright 0.3
73 * R&I RT Side molding 0.3
74 R&I RT R&I mirror 0.3
75 R&I RT Handle, outside primed 0.4
76 * Rpr LT Door shell (HSS) 3.5 2.2
77 Overlap Major Adj. Panel -0.4
78 Add for Clear Coat 0.4
79 R&I LT Belt molding bright 0.3
80 R&I LT R&I mirror 0.3
81 R&I LT Handle, outside primed 0.4
82 R&I LT R&I trim panel 0.5
83 REAR DOOR
84 Repl RT Door shell (HSS) LJ6Z7824630A 1 863.60 5.0 3.1
85 Overlap Major Non-Adj. Panel -0.2
86 Add for Clear Coat 0.6

3/23/2022 8:27:58 AM 080056 Page 3
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Preliminary Estimate

RO Number: 
2020 FORD Escape Hybrid Titanium FWD 4D UTV 4-2.5L Hybrid Sequential MPI GOLD METALLIC

87 R&I RT Door w'strip Incl.
88 R&I RT W'strip on body 0.4
89 Repl RT Side molding LJ6Z7825556AB 1 68.40 0.3
90 Repl RT Belt molding bright LJ6Z7825860B 1 110.38 Incl.
91 R&I RT Door glass FORD gray tint Incl.
92 R&I RT Handle, outside primed Incl.
93 * R&I RT Cap 0.3
94 R&I RT R&I trim panel Incl.
95 QUARTER PANEL
96 # Subl R&I RT QTR GLASS 1 125.00 X  
97 # Repl Urethane kit 1 25.00
98 Repl RT Wheel opng mldg LJ6Z78290A60AA 1 123.47 0.3
99 Blnd RT Quarter pnl assy 1.4
100 REAR BUMPER
101 O/H rear bumper 2.8
102 Repl Bumper cover w/park sensors LJ6Z17K835CA 1 307.25 Incl.
103 Add for auto park m 0.2
104 Add for park sensor m 0.4
105 R&I Lower cover Incl.
106 * Rpr RT Side extn w/auto park 1.5 1.8
107 Add for Clear Coat 0.4
108 R&I LT Side extn w/auto park Incl.
109 R&I RT Reflector Incl.
110 R&I LT Reflector Incl.
111 TIRES
112 * Repl BDGST 225/55R19 Ecopia HL422

Plus BW 99V
BR00494 1 189.95 0.3

113 # Haz Waste 1 5.00 X  
114 # Repl Cover Car for Refinish 1 10.00 0.3
115 # Repl Corrosion protection 1 10.00 0.3
116 # Repl Flex additive 1 8.00
117 # Denib & Finesse 1 1.0
118 # Tint Color (1st Color) 1 0.5
119 # Pre-Scan 1 1.0 M
120 # Post-Scan 1 1.0 M
121 # Subl 4 Wheel Alignment 1 139.95

SUBTOTALS 7,059.08 37.8 18.8

3/23/2022 8:27:58 AM 080056 Page 4
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Preliminary Estimate

RO Number:
2020 FORD Escape Hybrid Titanium FWD 4D UTV 4-2.5L Hybrid Sequential MPI GOLD METALLIC

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 6,929.08
Body Labor 35.8 hrs @ $ 62.00 /hr 2,219.60
Paint Labor 18.8 hrs @ $ 62.00 /hr 1,165.60
Mechanical Labor 2.0 hrs @ $ 145.00 /hr 290.00
Paint Supplies 18.8 hrs @ $ 42.00 /hr 789.60
Miscellaneous 130.00
Subtotal 11,523.88
Sales Tax $ 7,718.68 @ 9.2000 % 710.12
Grand Total 12,234.00
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 12,234.00

MyPriceLink Estimate ID / Quote ID:

The items herein before or attached are an estimate based on our inspection and does not cover any additional parts
or labor which may be required after work has been opened up.  Occasionally after work has been started, worn or
damaged parts are discovered which were not evident on the first inspection.  Because of this, the prices listed herein
or attached are not guaranteed, and are for immediate acceptance only.  I hereby authorize the described repair
work to be done, along with the necessary material, and hereby grant you and/ or your employees permission to
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/ or inspection. 
An express mechanic's lien is hereby acknowledged on the herein described vehicle to secure the amount of repairs
thereto.

We are not responsible for loss or damage to vehicle or articles left in case of fire, theft,or any other cause beyond
our control.

Signature____________________________________date________________

THIS ESTIMATE IS VOID IF INSURANCE COMPANY WRITES ESTIMATE

This estimate has been prepared based on the availability of parts in the current market. This can include both OEM
and non-OEM parts. Repair costs that exceed the estimate must be approved prior to repairs. Failure to submit
supplemental items before proceeding may result in additional out of pocket expenses.

FOR YOUR PROTECTION ARIZONA LAW REQUIRES THE FOLLOWING STATEMENT TO APPEAR
ON THIS FORM.  ANY PERSON WHO KNOWINGLY PRESENTS A FALSE OR FRAUDULENT CLAIM
FOR PAYMENT OF A LOSS IS SUBJECT TO CRIMINAL AND CIVIL PENALTIES.

3/23/2022 8:27:58 AM 080056 Page 5
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Preliminary Estimate

RO 
2020 FORD Escape Hybrid Titanium FWD 4D UTV 4-2.5L Hybrid Sequential MPI GOLD METALLIC

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data.  Unless
otherwise noted, (a) all items are derived from the Guide DR2MK20, CCC Data Date 03/17/2022, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts.  OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution.  OEM
parts are available at OE/Vehicle dealerships or the specified supplier.  OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.    Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source.  Tilde sign (~) items indicate MOTOR Not-Included Labor operations.  The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM,  A/M or NAGS.  Used parts are described as
LKQ, RCY, or USED.  Reconditioned parts are described as Recond.  Recored parts are described as Recore.  NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.  Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are
not included.  Pound sign (#) items indicate manual entries.

Some 2022 vehicles contain minor changes from the previous year.  For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used.  The CCC ONE
estimator has a list of applicable vehicles.  Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component.  s=MOTOR Structural component.  T=Miscellaneous Taxed charge category. 
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category.  E=Electrical labor category.  F=Frame labor category.  G=Glass labor category. 
M=Mechanical labor category.  S=Structural labor category.  (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent.  Algn.=Align.  ALU=Aluminum.  A/M=Aftermarket part.  Blnd=Blend.  BOR=Boron steel. 
CAPA=Certified Automotive Parts Association.  D&R=Disconnect and Reconnect.  HSS=High Strength Steel. 
HYD=Hydroformed Steel.  Incl.=Included.  LKQ=Like Kind and Quality.  LT=Left.  MAG=Magnesium.   Non-Adj.=Non
Adjacent.  NSF=NSF International Certified Part.  O/H=Overhaul.  Qty=Quantity.  Refn=Refinish.  Repl=Replace. 
R&I=Remove and Install.  R&R=Remove and Replace.  Rpr=Repair.  RT=Right.  SAS=Sandwiched Steel.  
Sect=Section.  Subl=Sublet.  UHS=Ultra High Strength Steel.  N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair.  EPA=Environmental Protection Agency.  NHTSA= National Highway
Transportation and Safety Administration.  PDR=Paintless Dent Repair.  VIN=Vehicle Identification Number.
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Preliminary Estimate

RO Number: 
2020 FORD Escape Hybrid Titanium FWD 4D UTV 4-2.5L Hybrid Sequential MPI GOLD METALLIC

PARTS SUPPLIER LIST

Line Supplier Description Price
5 Sanderson Ford #LJ6Z8419AA $ 139.10

6400 N. 1st Street Molding
Glendale AZ 85301 Quote: 1121468938

Expires: 02/24/22

14 Sanderson Ford #LJ6Z16006C $ 181.47
6400 N. 1st Street LT Fender
Glendale AZ 85301 Quote: 1121432356

Expires: 02/24/22

19 Sanderson Ford #LJ6Z16039AB $ 104.88
6400 N. 1st Street LT Wheel opng mldg
Glendale AZ 85301 Quote: 1121432681

Expires: 02/24/22

20 Sanderson Ford #W713610S300 $ 1.50
6400 N. 1st Street LT Fender liner rivet
Glendale AZ 85301 Quote: 1121462968

Expires: 02/24/22

21 Sanderson Ford #LJ6Z16B075A $ 17.50
6400 N. 1st Street LT Deflector
Glendale AZ 85301 Quote: 1121463244

Expires: 02/24/22

23 Sanderson Ford #ACPZ1012H $ 5.42
6400 N. 1st Street Wheel nut
Glendale AZ 85301 Quote: 1121439274

Expires: 02/24/22

27 Sanderson Ford #F42Z1700A $ 32.56
6400 N. 1st Street Valve stem spare only
Glendale AZ 85301 Quote: 1121439313

Expires: 02/24/22

30 Sanderson Ford #LX6Z1125N $ 93.00
6400 N. 1st Street LT Rotor w/o plug in hybrid
Glendale AZ 85301 Quote: 1121448411

Expires: 02/24/22

34 Sanderson Ford #CV6Z7059A $ 11.31
6400 N. 1st Street LT Retainer ring
Glendale AZ 85301 Quote: 1121449414

Expires: 02/24/22
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Preliminary Estimate

RO Number: 
2020 FORD Escape Hybrid Titanium FWD 4D UTV 4-2.5L Hybrid Sequential MPI GOLD METALLIC

35 Sanderson Ford #LX6Z2K005D $ 31.82
6400 N. 1st Street LT Splash shield
Glendale AZ 85301 Quote: 1121449673

Expires: 02/24/22

38 Sanderson Ford #JX6Z2B292J $ 106.36
6400 N. 1st Street LT Caliper mount
Glendale AZ 85301 Quote: 1121450041

Expires: 02/24/22

39 Sanderson Ford #JX6Z2001J $ 69.67
6400 N. 1st Street Brake pads
Glendale AZ 85301 Quote: 1121450337

Expires: 02/24/22

41 Sanderson Ford #LX6Z2078A $ 23.09
6400 N. 1st Street LT Brake hose
Glendale AZ 85301 Quote: 1121450946

Expires: 02/24/22

45 Sanderson Ford #CCPZ3B477G $ 2.70
6400 N. 1st Street LT Axle nut
Glendale AZ 85301 Quote: 1121451800

Expires: 02/24/22

46 Sanderson Ford #LX6Z3K186M $ 206.67
6400 N. 1st Street LT Knuckle FWD
Glendale AZ 85301 Quote: 1121452861

Expires: 02/24/22

52 Sanderson Ford #W719470S439 $ 1.85
6400 N. 1st Street LT Lower cntrl arm rear bolt
Glendale AZ 85301 Quote: 1121453323

Expires: 02/24/22

54 Sanderson Ford #LX6Z5K484E $ 39.45
6400 N. 1st Street LT Stabilizer link
Glendale AZ 85301 Quote: 1121454715

Expires: 02/24/22

55 Sanderson Ford #W712503S440 $ 2.36
6400 N. 1st Street LT Stabilizer link nut
Glendale AZ 85301 Quote: 1121455099

Expires: 02/24/22

56 Sanderson Ford #W719917S439 $ 3.50
6400 N. 1st Street LT Stabilizer bar stud
Glendale AZ 85301 Quote: 1121455762
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Preliminary Estimate

RO Number:
2020 FORD Escape Hybrid Titanium FWD 4D UTV 4-2.5L Hybrid Sequential MPI GOLD METALLIC

Expires: 02/24/22
58 Sanderson Ford #LX6Z18124W $ 168.18

6400 N. 1st Street LT Strut 2.5 liter Hybrid, w/o plug in FWD
Glendale AZ 85301 Quote: 1121456856

Expires: 02/24/22

62 Sanderson Ford #LX6Z5310E $ 74.50
6400 N. 1st Street LT Spring 2.5 liter Hybrid FWD
Glendale AZ 85301 Quote: 1121458437

Expires: 02/24/22

63 Sanderson Ford #JX6Z18198G $ 34.33
6400 N. 1st Street LT Bearing
Glendale AZ 85301 Quote: 1121458852

Expires: 02/24/22

64 Sanderson Ford #LX6Z3A197D $ 57.09
6400 N. 1st Street LT Upper mount
Glendale AZ 85301 Quote: 1121459138

Expires: 02/24/22

65 Sanderson Ford #W719733S442 $ 2.08
6400 N. 1st Street LT Upper mount bolt
Glendale AZ 85301 Quote: 1121459453

Expires: 02/24/22

67 Sanderson Ford #LX6Z3B437C $ 229.09
6400 N. 1st Street LT Axle assy 2.5 liter Hybrid
Glendale AZ 85301 Quote: 1121461359

Expires: 02/24/22

84 Sanderson Ford #LJ6Z7824630A $ 863.60
6400 N. 1st Street RT Door shell (HSS)
Glendale AZ 85301 Quote: 1121418995

Expires: 02/24/22

98 Sanderson Ford #LJ6Z78290A60AA $ 123.47
6400 N. 1st Street RT Wheel opng mldg
Glendale AZ 85301 Quote: 1121428333

Expires: 02/24/22
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From: dcpform@ford.com
To: Ordcalp, F (F.)
Cc: spadro@mullinaxford.com
Subject: Dealer/Fleet Request For OGC Review
Date: Monday, February 19, 2024 1:56:26 PM

Dealer/Fleet Request For OGC Review
Dealership/Fleet
Name: Mullinax Ford

Requesting
Dealer/Fleet: Mullinax Ford

P&A Code: 03073
Contact Person: Susan Padro
Title: Service Manager
Phone Number: 407-889-7600
Fax Number:
Email Address: spadro@mullinaxford.com
Region: United States
Address: 1551 E Semoran Blvd
City: Apopka
State: Florida
Zip Code: 32703
CUSTOMER/VEHICLE INFORMATION
Warranty Start
Date: 12/30/23

Vehicle Year: 2023
Vehicle Model: F150 Raptor Series
Vehicle VIN:
Mileage: 1530
Customer/Fleet
Name:
Street Address:
City: ORLANDO
State: Florida
Zip Code:
Contact Phone:
Work Phone:
Email Address:
Region: ORLANDO
DETAILS OF INCIDENT

PE24-012 000052 LCPV
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Incident
Involves: Accident,Injury,Medical Attention Sought

Date of
Incident:
County in
which incident
occurred:  

OKECHOBEE

Is customer
alleging a
component
defect
CAUSED the
incident?

Yes

If yes, what type
& details:

If no, refer to
Escalated
Concern
Handling
section of the
Customer
Handling
Roadmap  

FRONT LEFT WHEEL CAME OFF WHILE DRIVING HIGHWAY
SPEEDS USING ADAPTIVE CRUISE AND LANE KEEPING HIT
GUARD RAIL INJURY TO DRIVER PASS DIDNT RECEIVE
MEDICAL BUT HAD SEAT BELT INJURIES KIDS IN CAR
CUSTOMER WENT BACK 3 DAYS LATER AND GOT WHEEL,
POLICE REPORTED 911 CALL FOR WHEEL IN ROAD AT TIME
INCIDENT

Was a police
report filed? Yes

If yes, where: FLORIDA HIGHWAY PATROL
Has the
insurance
company been
contacted? 

Yes

What did the
insurance
company
advise?

TOTAL LOSS... INSURANCE WANTS TO REMOVE VEHICLE
CUSTOMER DOESNT WANT TO RELEASE UNTIL FORD
INFORMED AND

Name and
phone number
of owner's
insurance
company &
agent's name:  

GEICO INSURANCE ADJUSTER CLAIM#

If the vehicle is
a conversion
unit, who is the
coach builder?

NA

City:
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State:
Zip Code:
Vehicle
Location:

FT PIERCE TOW YARD TRI-COUNTY TOWING 
, FT PIERCE FL.

Attorney
Information (if
applicable):

NO GIVING FORD BENEFIT OF DOUBT BEFORE SEEKING LEGAL
ASSISTANCE

CVO Contact
(if applicable -
Fleet Only):
RESOLUTION
THAT
CUSTOMER IS
SEEKING:

1. WHAT HAPPENED, WHY DID THIS HAPPEN? 2.
ACCOUNTABILITY

COMMENTS:

DUMP TRUCK BROKERS TRAVEL A LOT HAS BEEN VERY
STRESSFUL DRIVING EVER SINCE CRC CASE# 

 CRC ADVISED CUSTOMER COULD HAVE VEHICLE
BROUGHT INTO DEALERSHIP AND AN ENGINEER WOULD
COME INSPECT.MARQUIS STORY WAS THE CRC REP
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1- We were driving with Lane Keep Assist and Adaptive Cruise Control when suddenly the front 
left tire broke off from the truck, we lost control and crashed against the guard rail. 
I bought the Ford F150 Raptor because it was the "toughest" truck to keep my family safe. 
Only took 1.300 miles for the same truck to create the biggest pain in my family. 
My 8-year-old daughter asked me if "someone was trying to kill us". My wife, besides the 
physical injuries that she endured from the accident every time she drives and hits defects 
on the road she tears up, she thinks is going to happen again. We have been traumatized 
and we still must drive back and forth to Miami and other areas for work every week since 
we live in Orlando. 
Now, we must move back to Miami to drive less, and the accident has put a pause to our 
business expansion efforts and caused us economic loss. 
So. you are asking how much I'm seeking, and I wish it didn't happen, so I didn't have to put 
a price, but sadly I must. 
Compensation for the traumatic experience and loss of revenue: $10,000.000 

2- ORIGINAL 
3- NONE 
4- Nothing has been paid by the Insurance. 

I have not released the truck yet to the Insurance Company. 





























Driver License Number State
FL

Expires DL Type
5 E/Operator

Req. End.
3 No Req

Endorsement

Injury Severity
1 None

Ejection
1 Not Ejected

Restraint System
3 Shoulder and Lap Belt

Used

Air Bag Deployed
6

Deployed-Combination

Helmet Use Eye Protection
3 Not Applicable

Seating Location Seat
1 Left

Seating Location Row
1 Front

Seating Location Other

Drivers Actions at Time of Crash (first)
1 No Contributing Action

Drivers Actions at Time of Crash (second) Driver Distracted By
1 Not Distracted

Vision Obstruction
1 Vision Not Obscured

Drivers Actions at Time of Crash (third) Drivers Actions at Time of Crash (fourth) Drivers Condition at Time of Crash
1 Apparently Normal

Suspected Alcohol Use
1 No

Alcohol Tested
1 Test Not

Given

Alcohol Test Type Alcohol Test Result BAC Suspected Drug Use
1 No

Drug Tested
1 Test Not Given

Drug Test Type Drug Test Result

Source of Transport to Medical Facility
1 Not Transported

EMS Agency Name or ID EMS Run Number Medical Facility Transported To

PERSON RECORD

Person#

3

Description

3 Passenger

Vehicle #

1

Name Date of Birth Sex
2 Female

Injury Severity

1 None

Ejection

1 Not
Ejected

Address City
ORLANDO

State
FL

Zip Code

Restraint System

3 Shoulder and Lap Belt
Used

Air Bag Deployed

6
Deployed-Combination

Helmet Use Eye Protection

3 Not Applicable

Seating Location Seat

3

Seating Location Row

2

Seating Location Other

Source of Transport to Medical Facility

1 Not Transported

EMS Agency Name or ID EMS Run Number Medical Facility Transported To

PERSON RECORD

Person#

2

Description

3 Passenger

Vehicle #

1

Name Date of Birth Sex
1 Male

Injury Severity

1 None

Ejection

1 Not
Ejected

Address City
ORLANDO

State
FL

Zip Code

Restraint System

3 Shoulder and Lap Belt
Used

Air Bag Deployed

6
Deployed-Combination

Helmet Use Eye Protection

3 Not Applicable

Seating Location Seat

3

Seating Location Row

1

Seating Location Other

Source of Transport to Medical Facility

1 Not Transported

EMS Agency Name or ID EMS Run Number Medical Facility Transported To

PERSON RECORD

Person#

4

Description

3 Passenger

Vehicle #

1

Name Date of Birth Sex
1 Male

Injury Severity

1 None

Ejection

1 Not
Ejected

Address City
ORLANDO

State
FL

Zip Code

Restraint System

3 Shoulder and Lap Belt
Used

Air Bag Deployed

6
Deployed-Combination

Helmet Use Eye Protection

3 Not Applicable

Seating Location Seat

1

Seating Location Row

2

Seating Location Other

Source of Transport to Medical Facility

1 Not Transported

EMS Agency Name or ID EMS Run Number Medical Facility Transported To

NARRATIVE

------------------------------------------------------------------------------------------------------------------------
ID Number Rank Name Troop / Post Officer Agency Phone Number Date Created
4742 TPR RODRIGUEZ, ANDRES L K FLORIDA HIGHWAY PATROL Feb 03, 2024

Vehicle 01 (V01) was traveling southbound in the inside travel lane on State Road 91 (Florida's Turnpike) near the 183-mile marker, Okeechobee County. V01 suffered a
mechanical failure causing V01's front left tire and rim to fall off. As a result, V01 veered towards the inside shoulder. The front left area of V01 collided with the inside
shoulder guardrail. V01 came to final rest, facing south, against the inside shoulder guardrail.

Due to the crash being the result of a mechanical failure at no fault of the driver, there was no enforcement action taken.

REPORTING OFFICER

ID/Badge #

4742

Rank and Name
TPR RODRIGUEZ, ANDRES L

Department

FHPK

Type of Department
FHP

Date of Crash
03/Feb/2024 04:15 PM

Date of Report
03/Feb/2024 04:15 PM

Invest. Agency Report Number HSMV Crash Report Number

Page 2 of 3
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Date of Crash
03/Feb/2024 04:15 PM

Date of Report
03/Feb/2024 04:15 PM

Invest. Agency Report Number HSMV Crash Report Number

Page 3 of 3
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SR 91 (FLORIDA'S TURNPIKE) 
MILE MARKER 183 SB 
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use 
the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any retrieved data from within the 
CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data has been translated using the most 
current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information
User Entered VIN
User Maher
Case Number
EDR Data Imaging Date 04/24/2024
Crash Date
Filename
Saved on Wednesday, April 24 2024 at 10:31:33
Imaged with CDR version Crash Data Retrieval Tool 24.0
Imaged with Software Licensed to (Company 
Name)

Ford Motor Company

Reported with CDR version Crash Data Retrieval Tool 24.0
Reported with Software Licensed to (Company 
Name)

Ford Motor Company

EDR Device Type Airbag Control Module
ACM Adapter Detected During Download No
Event(s) recovered locked side event

Comments
D230499

DAE: Maher
Location:  Mullenaux Ford Central Florida
                 Apopka, FL
                 4/24/2024

The retrieval of this data has been authorized by the vehicle's owner, or other legal authority such as a court order or search warrant, as 
indicated by the CDR tool user on Wednesday, April 24 2024 at 10:31:33.

Data Limitations
Data Imaging:
CAUTION: When imaging data directly from the RCM on a bench top, make sure the RCM is placed on a flat surface without any movement (static) 
while connected to and powered by the CDR interface. Not following the above guideline for bench top imaging could risk inducing new events to be 
recorded in the RCM and possibly overwriting a Non airbag deployment.

Note that the RCM Adapter Detected during Download parameter equal to '' Yes'' indicates that the EDR data was collected directly from the RCM. 
When equal to ''No'', it indicates that the EDR data was collected through the OBD II from the vehicle.

Restraints Control Module (RCM) Recorded Crash Event(s):
The RCM can store up to two crash events. Event types are categorized as follow: 

1. Non deployment trigger event is an event in which EDR recording trigger threshold is met or exceeded (minimum of 5 mph (8kph) Accumulated 
Delta Velocity within 150ms interval), but no device(s) have deployed. The data from such event can be overwritten by subsequent events. 

2. Airbag deployment event is an event in which frontal, side or curtain airbags have deployed. Note that such event cannot be overwritten or 
cleared from the Restraints Control Module (RCM). Once the RCM has deployed any airbag device(s), the RCM must be replaced. 

3. Some RCM may also categorize Non airbag deployment event. This type is an event in which non airbag devices such as pretentioners, knee 
bolster etc… have deployed. Note that such event can be overwritten given a subsequent ''deployment'' event. 

"Time zero" or Event Beginning of any event (First Record or Second Record) is defined as the first Algorithm wake up during that event. So all the 
Pre-Crash, At Event, Delta V Data, deployment times etc… are relative to "Time zero". 

It is possible that conditions in a crash may result in an incomplete event data record. 
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EDR Data Elements Overview/Interpretation in CDR Report:

Under CDR File Information Section

- Event(s) recovered indicates if an event was detected and recorded by RCM. If no event is detected, it will indicate "none". If a trigger or non 
airbag deployment event is detected, it will indicate "unlocked event". If an airbag deployment is detected, it will indicate "locked frontal event", or 
"locked side event", or "locked rollover event".

Under System Status at Event Section

- Complete file recorded indicates if data from the recorded event has been fully written to the RCM memory.

- If the RCM detected a peripheral crash sensor was lost during an event, the crash sensor would be identified as well as the time it was lost during 
that event relative to Time zero. If no loss of a peripheral crash sensor, nothing would be displayed. Note in some vehicles, loss of a peripheral 
crash sensor may lead to the loss of another peripheral crash sensor due to shared communication. 

Under Deployment Data Section

- If the RCM commanded a deployment during an event, the deployment device(s) would be identified as well as the time the RCM commanded its 
deployment relative to Time zero. If no device was commanded to deploy by the RCM, nothing (no deployment device(s)) would be displayed. 

Under Pre-Crash Data -5 to 0 sec

- Steering Wheel Angle if Applicable: positive value indicates left turn, and negative value would indicate right turn.

- Stability Control Lateral Acceleration if Applicable: Lateral Acceleration (Y-direction) is the acceleration along the lateral axis of the vehicle, 
reported as positive when accelerating to the left.

- Stability Control Longitudinal Acceleration if Applicable: Longitudinal Acceleration (X-direction) is the acceleration along the longitudinal axis of the 
vehicle, reported as positive when accelerating in a forward direction. 

- Stability Control Yaw Rate if Applicable: The Yaw Axis is the vertical axis of the vehicle, generally perpendicular to the plane of the road. A positive 
Yaw Rate is counter-clockwise when observing the vehicle from above.

- Stability Control Roll Rate if Applicable: The Roll Axis is the longitudinal axis of the vehicle, generally aligned with the primary axis of motion of the 
vehicle. A positive Roll Rate is counter-clockwise when observing the vehicle from the front.

Under Longitudinal Crash Pulse

- Delta-V, longitudinal: SAE J211 sign convention, negative value generally indicates a front crash and positive value generally indicates a rear 
crash. Longitudinal delta-V reflects the change in forward velocity that the sensing system experienced from Time zero. It is not the speed the 
vehicle was traveling before the event. Note that the vehicle speed is recorded separately. This data should be examined in conjunction with other 
available physical evidence from the vehicle and scene when assessing occupant or vehicle longitudinal delta-V. 

Under Lateral Crash Pulse

- Delta-V, lateral: SAE J211 sign convention, Positive value generally indicates a driver side crash and negative value generally indicates a 
passenger side crash. 

Under Rollover Sensor Data (if Applicable)

- Vehicle roll angle if applicable: The Roll Axis is the longitudinal axis of the vehicle, generally aligned with the primary axis of motion of the vehicle. 
A positive Roll Angle is counter-clockwise when observing the vehicle from the front.

Data Sources:

The Restraints Control Module (RCM) contains all recorded data on any event. Data collected from the RCM comes from multiple sources:

1. Internal to the RCM such as internal sensors for delta Velocity data, rollover angle data if applicable, etc… which are measured, calculated and 
stored internally.

2. External to the RCM but with a direct connection such as buckle switches, peripheral crash sensors, seat track switch(s) etc… which are 
measured, calculated and stored internally.

3. External Modules to the RCM such as Powertrain Control Module, Brake Control Module, etc… Theses modules communicate to the RCM via 
Vehicle Communication Network. The RCM stores the received data internally. 

02018_RCM-RC8_r001
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System Status at Time of Retrieval
VIN As Programmed into RCM at Factory

Current VIN (From PCM)

Ignition Cycle, Download (First Record) 203

Ignition Cycle, Download (Second Record)  N/A

Restraints Control Module Part Number

Restraints Control Module Serial Number

Restraints Control Module Software Part Number (Version)

Restraints Control Module Calibration Part Number (Version)

Driver/Center Frontal Restraints Sensor Serial Number 

Driver Side Restraint Sensor 1 Serial Number

Driver Side Restraint Sensor 2 Serial Number

Passenger Frontal Restraints Sensor Serial Number

Passenger Side Restraint Sensor 1 Serial Number

Passenger Side Restraints Sensor 2 Serial Number

Internal Sensor Serial Number

Driver Side Restraints Sensor 3 Serial Number  N/A

Passenger Side Restraints Sensor 3 Serial Number  N/A

Driver Side Restraints Sensor 4 Serial Number  N/A

Passenger Side Restraints Sensor 4 Serial Number  N/A

Steering Wheel Location Left Hand Drive

Occupant Classification Sensor (OCS) Serial Number
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Faults Present at Start of Event (First Record)
No Faults Recorded
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Deployment Data (First Record)
Side (Thorax) Airbag Deployment, Time to Deploy, Driver (msec) 349.5

Side (Thorax) Airbag Deployment, Time to Deploy, Right Front Passenger (msec) 349.5

Side Curtain Airbag Deployment, Time to Deploy, Driver Side (msec) 349.5

Side Curtain Airbag Deployment, Time to Deploy, Passenger Right Side (msec) 349.5

Pretensioner (Retractor) Deployment, Time to Fire, Driver (msec) 349.5

Pretensioner (Retractor) Deployment, Time to Fire, Right Front Passenger (msec) 349.5

Pretensioner (Retractor) Deployment, Time to Fire, Row 2, Driver (msec) 349.5

Pretensioner (Retractor) Deployment, Time to Fire, Row 2, Right Passenger (msec) 349.5

Pretensioner (Anchor) Deployment, Time to Fire, Driver (msec) 354.5

Pretensioner (Anchor) Deployment, Time to Fire, Right Front Passenger (msec) 354.5

Maximum Delta-V, Longitudinal (MPH [km/h]) -9.30 [-14.96]

Time, Maximum Delta-V Longitudinal (msec) 294.5

RCM High-G (Lateral), Discriminating Deployment Yes

RCM High-G (Lateral), Safing Yes

Driver Row 1, Side Sensor, Discriminating Deployment Yes

Driver Row 1, Side Sensor, Safing Yes

Driver Row 3, Side Sensor, Discriminating Deployment Yes

Driver Row 3, Side Sensor, Safing Yes
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Pre-Crash Data -1 sec (First Record)
Ignition cycle, Crash 189

Frontal Air Bag Warning Lamp, On/Off Off

Safety Belt Status, Driver Belted

Safety Belt Status, Front Passenger Belted

Seat Track Position Switch, Foremost, Status, Driver Rearward

Rear Safety Belt Status, 2nd Row Driver Side Belted

Rear Safety Belt Status, 2nd Row Middle Unbelted

Rear Safety Belt Status, 2nd Row Passenger Side Belted

Brake Telltale Off(No)

ABS Telltale Off

ESC/TC Telltale Off

ESC/TC Off Telltale Default Mode

Powertrain Wrench Telltale Off

MIL Telltale (Powertrain Malfunction Indicator) Fresh Off

Global Real Time (seconds) 10,194,940.3
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Pre-Crash Data -5 to 0 sec [2 samples/sec] (First Record)

Time

(sec)

Driver Gear

Selection

(Auto Trans)

Wheel

Torque

Requested

(Nm)

Total

Arbitrated

Brake

Torque (Nm)

Ignition

Status

Speed

Control

Status

- 5.0 Drive 600 0 Run Active

- 4.5 Drive 608 0 Run Active

- 4.0 Drive 628 0 Run Active

- 3.5 Drive 656 0 Run Active

- 3.0 Drive 660 0 Run Active

- 2.5 Drive 672 0 Run Active

- 2.0 Drive 676 0 Run Active

- 1.5 Drive 660 0 Run Active

- 1.0 Drive 656 0 Run Active

- 0.5 Drive 640 0 Run Active

 0.0 Drive 628 0 Run Active
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Pre-Crash Data -5 to 0 sec [10 samples/sec] (First Record) - Table 1 of 2

Time

(sec)

ABS Activity

(Engaged, Non-

Engaged)

Stability

Control Active

Traction

Control Via

Engine

Traction

Control via

Brakes

Stability

Control Lateral

Acceleration (g)

Stability

Control

Longitudinal

Acceleration (g)

Stability

Control Yaw

Rate (deg/sec)

- 5.0 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.03 0.01 0.49

- 4.9 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.03 -0.01 0.27

- 4.8 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 -0.01 0.32

- 4.7 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.01 0.33

- 4.6 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.06 0.00 0.50

- 4.5 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 -0.04 0.51

- 4.4 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.00 0.62

- 4.3 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.03 0.00 0.87

- 4.2 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.00 0.63

- 4.1 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 -0.02 0.56

- 4.0 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.00 0.46

- 3.9 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.09 0.03 0.49

- 3.8 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.00 0.58

- 3.7 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.01 0.59

- 3.6 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.06 -0.01 0.51

- 3.5 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.07 0.00 0.49

- 3.4 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.00 0.35

- 3.3 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.00 0.23

- 3.2 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.00 0.38

- 3.1 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.03 0.01 0.39
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Time

(sec)

ABS Activity

(Engaged, Non-

Engaged)

Stability

Control Active

Traction

Control Via

Engine

Traction

Control via

Brakes

Stability

Control Lateral

Acceleration (g)

Stability

Control

Longitudinal

Acceleration (g)

Stability

Control Yaw

Rate (deg/sec)

- 3.0 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.03 -0.01 0.66

- 2.9 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.07 0.01 0.35

- 2.8 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.00 0.40

- 2.7 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 -0.01 0.22

- 2.6 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.03 0.00 0.38

- 2.5 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.01 0.26

- 2.4 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.07 0.01 0.34

- 2.3 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 -0.01 0.40

- 2.2 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.01 0.31

- 2.1 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.06 0.00 0.35

- 2.0 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.06 0.00 0.58

- 1.9 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 -0.01 0.71

- 1.8 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.00 0.63

- 1.7 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.01 0.71

- 1.6 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.00 0.53

- 1.5 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.07 -0.01 0.56

- 1.4 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.02 0.63

- 1.3 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.01 0.71

- 1.2 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.03 0.00 0.74

- 1.1 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.05 0.01 0.75
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Time

(sec)

ABS Activity

(Engaged, Non-

Engaged)

Stability

Control Active

Traction

Control Via

Engine

Traction

Control via

Brakes

Stability

Control Lateral

Acceleration (g)

Stability

Control

Longitudinal

Acceleration (g)

Stability

Control Yaw

Rate (deg/sec)

- 1.0 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.01 0.77

- 0.9 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.01 0.01 0.56

- 0.8 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.01 -0.01 0.47

- 0.7 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.02 0.56

- 0.6 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.06 0.00 1.27

- 0.5 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.13 -0.03 0.96

- 0.4 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.11 -0.03 1.19

- 0.3 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.07 -0.02 2.23

- 0.2 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.04 0.00 3.38

- 0.1 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

0.20 0.03 3.00

 0.0 Off/non-engaged
Off/non-

engaged (No)

Off/non-
engaged
(Inactive)

Off/non-
engaged
(Inactive)

-1.48 -0.72 -19.89
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Pre-Crash Data -5 to 0 sec [10 samples/sec] (First Record) - Table 2 of 2

Time

(sec)

Stability

Control Roll

Rate (deg/sec)

Steering Wheel

Angle (deg)

Steering Wheel

Angle Quality

Factor

- 5.0 1.40 0.3 OK

- 4.9 1.65 0.3 OK

- 4.8 0.34 0.4 OK

- 4.7 0.06 0.5 OK

- 4.6 0.01 0.6 OK

- 4.5 0.29 0.8 OK

- 4.4 1.04 0.8 OK

- 4.3 1.71 0.8 OK

- 4.2 1.76 0.7 OK

- 4.1 1.19 0.7 OK

- 4.0 0.41 0.7 OK

- 3.9 0.58 0.8 OK

- 3.8 0.90 1.0 OK

- 3.7 0.50 1.0 OK

- 3.6 0.79 1.0 OK

- 3.5 0.19 1.0 OK

- 3.4 -0.57 1.1 OK

- 3.3 0.18 1.0 OK

- 3.2 1.20 1.0 OK

- 3.1 1.55 1.0 OK

- 3.0 0.35 1.0 OK

- 2.9 0.78 1.0 OK

- 2.8 1.39 1.0 OK

- 2.7 0.85 1.0 OK

- 2.6 0.53 1.0 OK

- 2.5 0.35 1.0 OK

- 2.4 -0.70 1.1 OK

- 2.3 -1.63 1.1 OK

- 2.2 -2.20 1.1 OK

- 2.1 -1.46 1.3 OK

- 2.0 -0.53 1.5 OK

- 1.9 0.12 1.4 OK

- 1.8 0.51 1.4 OK

- 1.7 -0.43 1.4 OK

- 1.6 -1.30 1.5 OK

- 1.5 -1.38 1.5 OK

- 1.4 -0.70 1.5 OK

- 1.3 -0.40 1.6 OK

- 1.2 0.26 1.6 OK

- 1.1 1.14 1.6 OK

- 1.0 0.81 1.6 OK

- 0.9 1.64 1.6 OK

- 0.8 1.71 1.5 OK

- 0.7 1.40 1.5 OK

- 0.6 -2.83 2.0 OK

- 0.5 -9.25 3.2 OK

- 0.4 -9.95 4.6 OK

- 0.3 -7.11 5.4 OK

- 0.2 -13.21 6.4 OK

- 0.1 -15.06 9.0 OK

 0.0 -8.77 -8.7 OK
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Pre-Crash Data -5 to 0 sec [5 samples/sec] (First Record) - Table 1 of 2

Time

(sec)

Speed,

Vehicle

Indicated

(MPH [km/h])

Speed,

Vehicle

Indicated,

Quality

Factor

Accelerator

Pedal,

% Full

Accelerator

Pedal,

% Full,

Quality

Factor

Service

Brake,

On/Off

Service

brake, on/off

Quality

Factor Engine RPM

Brake Pre-

Charge

Request

- 5.0 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,008

No
PreCharge
Request

- 4.8 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,004

No
PreCharge
Request

- 4.6 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,006

No
PreCharge
Request

- 4.4 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,002

No
PreCharge
Request

- 4.2 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,002

No
PreCharge
Request

- 4.0 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,004

No
PreCharge
Request

- 3.8 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,000

No
PreCharge
Request

- 3.6 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,002

No
PreCharge
Request

- 3.4 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,008

No
PreCharge
Request

- 3.2 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,000

No
PreCharge
Request

- 3.0 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,000

No
PreCharge
Request

- 2.8 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,004

No
PreCharge
Request

- 2.6 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,002

No
PreCharge
Request

- 2.4 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 1,998

No
PreCharge
Request

- 2.2 75.9 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,008

No
PreCharge
Request

- 2.0 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,006

No
PreCharge
Request

- 1.8 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,004

No
PreCharge
Request

- 1.6 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,008

No
PreCharge
Request

- 1.4 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,008

No
PreCharge
Request

- 1.2 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,006

No
PreCharge
Request
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Time

(sec)

Speed,

Vehicle

Indicated

(MPH [km/h])

Speed,

Vehicle

Indicated,

Quality

Factor

Accelerator

Pedal,

% Full

Accelerator

Pedal,

% Full,

Quality

Factor

Service

Brake,

On/Off

Service

brake, on/off

Quality

Factor Engine RPM

Brake Pre-

Charge

Request

- 1.0 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,014

No
PreCharge
Request

- 0.8 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,010

No
PreCharge
Request

- 0.6 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,002

No
PreCharge
Request

- 0.4 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,010

No
PreCharge
Request

- 0.2 76.0 [122] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,012

No
PreCharge
Request

 0.0 76.2 [123] OK 0 OK
OFF(Driver_N

ot_Braking)
OK 2,028

No
PreCharge
Request
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Pre-Crash Data -5 to 0 sec [5 samples/sec] (First Record) - Table 2 of 2

Time

(sec)

Brake Assist

Sensitivity

Level

Brake

Deceleration

Request

(m/s^2)

Brake

Override

Status Flag

Brake

Deceleration

Request

Enable

Large Driver

Steering or

Accel Pedal

Input

Collision

Mitigation

System Fault

Collision

Mitigation

System

Enabled

Cruise

Control Driver

Accelerator

Pedal

Override

- 5.0 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 4.8 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 4.6 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 4.4 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 4.2 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 4.0 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 3.8 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 3.6 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 3.4 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 3.2 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 3.0 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 2.8 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 2.6 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 2.4 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 2.2 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)
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Time

(sec)

Brake Assist

Sensitivity

Level

Brake

Deceleration

Request

(m/s^2)

Brake

Override

Status Flag

Brake

Deceleration

Request

Enable

Large Driver

Steering or

Accel Pedal

Input

Collision

Mitigation

System Fault

Collision

Mitigation

System

Enabled

Cruise

Control Driver

Accelerator

Pedal

Override

- 2.0 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 1.8 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 1.6 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 1.4 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 1.2 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 1.0 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 0.8 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 0.6 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 0.4 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

- 0.2 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)

 0.0 Normal 0
Fresh_data_O

ff

No (no CMbB
deceleration

request)
No

No (not
denied)

Yes
Cruise_Reg_N
ot_Overridden(I

nactive)
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Pre-Crash Data -5 to 0 sec [1 sample/sec] (First Record)

Time

(sec)

Occupant Size Classification, Front Passenger

(Child size Yes/No [Hex value])

Extended

Power Status

- 5.0 No [$04] No Fault

- 4.0 No [$04] No Fault

- 3.0 No [$04] No Fault

- 2.0 No [$04] No Fault

- 1.0 No [$04] No Fault

 0.0 No [$04] No Fault
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Post-Crash Data 0 to 5 sec [4 samples/sec] (First Record)

Time

(sec)

Impact Event

Feedback Status

 0.00 Normal
 0.25 Normal
 0.50 EventInProgress
 0.75 EventInProgress
 1.00 EventInProgress
 1.25 EventInProgress
 1.50 EventInProgress
 1.75 EventInProgress
 2.00 EventInProgress
 2.25 EventInProgress
 2.50 EventInProgress
 2.75 EventInProgress
 3.00 EventInProgress
 3.25 EventInProgress
 3.50 EventInProgress
 3.75 EventInProgress
 4.00 EventInProgress
 4.25 EventInProgress
 4.50 EventInProgress
 4.75 EventInProgress
 5.00 EventInProgress
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Longitudinal Crash Pulse (First Record)

Time

(msec)

Delta-V,

longitudinal

(MPH)

Delta-V,

longitudinal

(km/h)

 0 -0.21 -0.34
 10 -0.89 -1.43
 20 -1.16 -1.87
 30 -1.37 -2.21
 40 -1.70 -2.73
 50 -1.94 -3.12
 60 -2.40 -3.86
 70 -2.81 -4.53
 80 -3.33 -5.36
 90 -3.98 -6.41
 100 -4.36 -7.01
 110 -4.46 -7.17
 120 -4.78 -7.69
 130 -5.02 -8.08
 140 -5.05 -8.13
 150 -5.29 -8.52
 160 -6.87 -11.06
 170 -6.82 -10.98
 180 -6.52 -10.49
 190 -6.57 -10.58
 200 -6.72 -10.81
 210 -6.72 -10.82
 220 -7.50 -12.07
 230 -7.67 -12.34
 240 -8.10 -13.04
 250 -8.31 -13.38
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Lateral Crash Pulse (First Record)

Time

(msec)

Delta-V,

Lateral

(MPH)

Delta-V,

Lateral

(km/h)

 0 0.16 0.26
 10 0.58 0.94
 20 1.09 1.76
 30 1.53 2.46
 40 1.96 3.15
 50 2.13 3.43
 60 2.68 4.32
 70 3.08 4.96
 80 3.50 5.64
 90 4.57 7.36
 100 5.13 8.26
 110 5.86 9.43
 120 6.31 10.15
 130 6.47 10.41
 140 6.07 9.77
 150 6.19 9.96
 160 6.75 10.86
 170 7.23 11.64
 180 8.58 13.81
 190 9.14 14.71
 200 9.80 15.77
 210 9.38 15.09
 220 9.47 15.24
 230 10.45 16.81
 240 11.28 18.16
 250 12.16 19.57
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Time

(msec)

Longitudinal

Acceleration

(RCM internal

high-G accel)

(m/s^2)

-125 -31.87

-124 23.29

-123 41.68

-122 1.84

-121 -40.45

-120 -19.00

-119 25.13

-118 -5.52

-117 -14.10

-116 28.81

-115 20.84

-114 -20.23

-113 -34.94

-112 -13.48

-111 0.00

-110 -42.29

-109 -63.74

-108 -31.26

-107 -52.71

-106 -64.97

-105 3.68

-104 33.10

-103 -9.19

-102 -7.36

-101 -41.07

-100 -8.58

-99 11.65

-98 14.71

-97 -16.55

-96 7.36

-95 -7.36

-94 -7.97

-93 -14.10

-92 -10.42

-91 -2.45

-90 0.61

-89 -16.55

-88 -19.61

-87 -20.23

-86 -3.06

-85 -35.55

-84 -42.90

-83 -20.23

-82 26.97

Longitudinal Acceleration (First Record)

Time

(msec)

Longitudinal

Acceleration

(RCM internal

high-G accel)

(m/s^2)

-81 -92.55

-80 -107.26

-79 19.61

-78 136.07

-77 164.88

-76 77.23

-75 -28.19

-74 6.74

-73 16.55

-72 36.16

-71 13.48

-70 13.48

-69 23.90

-68 -15.94

-67 -52.10

-66 -57.61

-65 -31.87

-64 7.97

-63 1.84

-62 -59.45

-61 -88.87

-60 -68.03

-59 -67.42

-58 -59.45

-57 -41.07

-56 -18.39

-55 11.65

-54 9.19

-53 -1.23

-52 6.74

-51 -12.87

-50 -7.36

-49 -20.23

-48 -19.00

-47 -9.19

-46 9.81

-45 -9.81

-44 -4.29

-43 21.45

-42 24.52

-41 19.00

-40 2.45

-39 -3.68

-38 1.23

Time

(msec)

Longitudinal

Acceleration

(RCM internal

high-G accel)

(m/s^2)

-37 -11.03

-36 -22.68

-35 -15.94

-34 -17.77

-33 -9.81

-32 -7.97

-31 -10.42

-30 12.26

-29 19.00

-28 -7.97

-27 -29.42

-26 -47.81

-25 -53.32

-24 -23.90

-23 -28.81

-22 -33.71

-21 -14.10

-20 -9.81

-19 -9.19

-18 -9.81

-17 33.10

-16 67.42

-15 61.29

-14 28.19

-13 -19.00

-12 -57.00

-11 23.29

-10 22.68

-9 19.61

-8 74.78

-7 37.39

-6 -41.07

-5 -47.19

-4 -14.71

-3 22.68

-2 7.36

-1 -1.84

 0 -16.55

 1 -20.23

 2 -20.84

 3 -14.71

 4 -13.48

 5 -17.16

 6 -11.03

Time

(msec)

Longitudinal

Acceleration

(RCM internal

high-G accel)

(m/s^2)

 7 2.45

 8 -7.36

 9 32.48

 10 -7.97

 11 -79.07

 12 -42.29

 13 -79.07

 14 -16.55

 15 -22.07

 16 -13.48

 17 -31.87

 18 -64.97

 19 -66.81

 20 -0.61

 21 34.32

 22 -2.45

 23 -45.36

 24 14.10

 25 -61.90

 26 -1.84

 27 -49.03

 28 -57.00

 29 -29.42

 30 -50.26

 31 -20.23

 32 -50.87

 33 -33.71

 34 -23.90

 35 -34.32

 36 -20.23

 37 -4.29

 38 -0.61

 39 1.23

 40 0.00

 41 0.61

 42 16.55

 43 14.10

 44 3.68

 45 -2.45

 46 -2.45

 47 4.29

 48 -2.45

 49 -4.29

 50 6.74
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Time

(msec)

Lateral

Acceleration

(RCM internal

high-G accel)

(m/s^2)

-125 8.58

-124 36.16

-123 66.20

-122 18.39

-121 55.78

-120 114.62

-119 11.03

-118 12.87

-117 76.00

-116 20.23

-115 -34.32

-114 39.84

-113 61.29

-112 59.45

-111 70.49

-110 29.42

-109 76.62

-108 17.77

-107 28.19

-106 98.07

-105 47.81

-104 -30.03

-103 -8.58

-102 45.36

-101 72.32

-100 117.07

-99 24.52

-98 -14.71

-97 39.84

-96 49.65

-95 4.90

-94 19.00

-93 20.84

-92 7.36

-91 34.32

-90 -14.71

-89 -12.26

-88 -3.06

-87 -36.16

-86 6.74

-85 -3.06

-84 -26.97

-83 7.97

-82 15.32

Lateral Acceleration (First Record)

Time

(msec)

Lateral

Acceleration

(RCM internal

high-G accel)

(m/s^2)

-81 -36.78

-80 80.91

-79 71.71

-78 -46.58

-77 -83.36

-76 -82.13

-75 17.16

-74 7.36

-73 3.68

-72 8.58

-71 4.29

-70 -92.55

-69 -49.65

-68 13.48

-67 7.97

-66 9.81

-65 16.55

-64 -8.58

-63 12.26

-62 64.97

-61 96.23

-60 77.84

-59 45.97

-58 68.65

-57 57.00

-56 47.19

-55 25.13

-54 39.23

-53 57.61

-52 33.10

-51 19.61

-50 61.29

-49 61.29

-48 36.78

-47 55.16

-46 25.13

-45 28.81

-44 45.36

-43 4.29

-42 2.45

-41 9.19

-40 31.87

-39 39.84

-38 36.78

Time

(msec)

Lateral

Acceleration

(RCM internal

high-G accel)

(m/s^2)

-37 47.81

-36 49.03

-35 24.52

-34 11.03

-33 27.58

-32 37.39

-31 56.39

-30 19.00

-29 -26.97

-28 -1.23

-27 32.48

-26 27.58

-25 57.00

-24 16.55

-23 -7.97

-22 21.45

-21 34.32

-20 23.29

-19 38.00

-18 39.84

-17 3.68

-16 -20.23

-15 -23.29

-14 -2.45

-13 49.65

-12 58.84

-11 -57.61

-10 -28.81

-9 -14.10

-8 -115.23

-7 -38.61

-6 63.74

-5 31.26

-4 19.61

-3 10.42

-2 20.23

-1 8.58

 0 23.90

 1 42.29

 2 25.13

 3 6.74

 4 11.03

 5 21.45

 6 4.29

Time

(msec)

Lateral

Acceleration

(RCM internal

high-G accel)

(m/s^2)

 7 11.65

 8 4.29

 9 6.74

 10 -10.42

 11 67.42

 12 15.32

 13 13.48

 14 2.45

 15 37.39

 16 49.65

 17 59.45

 18 70.49

 19 89.49

 20 44.13

 21 -7.97

 22 48.42

 23 12.26

 24 42.90

 25 21.45

 26 19.00

 27 26.36

 28 49.03

 29 20.84

 30 9.19

 31 -9.81

 32 -9.81

 33 2.45

 34 -23.90

 35 -6.74

 36 53.32

 37 17.77

 38 0.61

 39 12.26

 40 16.55

 41 -10.42

 42 -24.52

 43 -7.36

 44 9.19

 45 -6.13

 46 19.00

 47 25.74

 48 14.10

 49 2.45

 50 0.61
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the CDR 
report. The hexadecimal data section of the CDR report may contain data that is not translated by the CDR program.
The control module contains additional data that is not retrievable by the CDR system.

$5B17 - Event Type
04 00 00 00 

$F113 - RCM Part Number
4D 4C 33 54 2D 31 34 42 33 32 31 2D 59 45 00 00 00 00 00 00 00 00 00 00 

$F18C - RCM Serial Number
37 30 31 37 37 38 37 35 33 34 36 36 30 30 30 30 

$F188 - RCM Software Part Number
4D 42 33 54 2D 31 34 43 30 32 38 2D 45 41 00 00 00 00 00 00 00 00 00 00 

$F143 - Driver/Center Frontal Restraints Sensor Serial Number
43 39 31 30 39 37 39 30 34 33 32 46 30 30 00 00 

$F141 - Driver Side Restraint Sensor 1 Serial Number
30 30 42 36 33 44 44 30 33 39 43 30 46 33 00 00 

$F145 - Driver Side Restraint Sensor 2 Serial Number
43 37 30 46 45 32 38 43 32 46 35 41 30 30 00 00 

$F144 - Passenger Frontal Restraints Sensor Serial Number
41 44 31 30 35 32 42 38 31 43 35 39 30 30 00 00 

$F142 - Passenger Side Restraint Sensor 1 Serial Number
30 30 42 36 33 44 35 30 33 39 31 36 45 37 00 00 

$F146 - Passenger Side Restraints Sensor 2 Serial Number
42 42 30 46 45 32 38 41 35 44 32 46 30 30 00 00 

$DE00 - Original VIN
31 46 54 46 57 31 52 47 39 50 46 43 38 37 38 36 32 

$F190 - Current VIN
31 46 54 46 57 31 52 47 39 50 46 43 38 37 38 36 32 00 00 00 00 00 00 00 

$DE01 - RCM Option Content
C7 EA E7 3F 70 0C E6 99 00 00 00 00 
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$5817 - Event Record 1
00 CB 00 00 00 D9 FF FF FF 5E FF FF FF 2C FF FF FF 06 FF FF FF CB FE FF FF 9E FE FF FF 4B FE FF 
FF FF FD FF FF A1 FD FF FF 2A FD FF FF E6 FC FF FF D4 FC FF FF 99 FC FF FF 6D FC FF FF 67 FC FF 
FF 3B FC FF FF 1B FB FF FF 24 FB FF FF 5C FB FF FF 51 FB FF FF 37 FB FF FF 36 FB FF FF A9 FA FF 
FF 8A FA FF FF 3B FA FF FF 14 FA FF FF 61 F9 FF FF 4D 02 F8 21 03 FF FC 21 03 FF FF 21 03 FF F8 
21 03 FF F3 21 03 FF EB 21 03 FF EE 21 03 FF EC 21 03 FF F0 21 03 FF ED 21 03 FF EA 21 03 FF EE 
21 03 FF ED 21 03 FF F2 21 03 FF EC 21 03 FF F8 21 03 FF F4 21 03 FF F6 21 03 FF F7 21 03 FF F9 
21 03 FF FA 21 03 FF FF 21 03 FF FA 21 03 FF FD 21 03 FF FD 21 03 FF 0E 22 03 FF 00 00 03 FF 00 
00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 
00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 
00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 00 03 FF 00 
00 03 FF 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 
03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 01 03 BD 00 00 00 01 00 00 00 00 
00 00 00 00 00 00 00 BB 02 BB 02 BB 02 BB 02 BB 02 BB 02 00 00 00 00 00 00 00 00 00 00 BB 02 BB 
02 C5 02 C5 02 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 01 00 00 
01 06 E2 FF FF FF 96 FF FF FF 39 FF FF FF E9 FE FF FF 9B FE FF FF 7B FE FF FF 16 FE FF FF CE FD 
FF FF 81 FD FF FF BE FC FF FF 58 FC FF FF D4 FB FF FF 82 FB FF FF 64 FB FF FF AD FB FF FF 97 FB 
FF FF 32 FB FF FF D9 FA FF FF E3 F9 FF FF 7D F9 FF FF 05 F9 FF FF 52 F9 FF FF 41 F9 FF FF 8F F8 
FF FF F7 F7 FF FF 57 F7 FF FF B0 0F 01 FF A8 0F 01 FF AC 0F 01 FF A4 0F 01 FF A4 0F 01 FF A8 0F 
01 FF A0 0F 01 FF A4 0F 01 FF B0 0F 01 FF A0 0F 01 FF A0 0F 01 FF A8 0F 01 FF A4 0F 01 FF 9C 0F 
01 FF B0 0F 01 FF AC 0F 01 FF A8 0F 01 FF B0 0F 01 FF B0 0F 01 FF AC 0F 01 FF BC 0F 01 FF B4 0F 
01 FF A4 0F 01 FF B4 0F 01 FF B8 0F 01 FF D8 0F 01 FF 60 0D 00 00 98 0D 00 00 E9 0D 00 00 2C 0E 
00 00 E0 0D 00 00 FD 0B 00 00 88 09 00 00 A0 07 00 00 93 05 00 00 45 02 00 00 00 00 00 00 66 04 
00 00 85 FD FF FF 38 F8 FF FF 96 F3 FF FF BA EF FF FF 8C EB FF FF EF EB FF FF FF F2 FF FF B8 FB 
FF FF E7 FE FF FF 5A FC FF FF 1A F8 FF FF 42 F5 FF FF 85 F4 FF FF DE F5 FF FF EE F6 FF FF 11 F9 
FF FF 0A FA FF FF 03 FA FF FF E7 F8 FF FF 6E F7 FF FF 30 F5 FF FF 30 F5 FF FF E8 F6 FF FF D0 F5 
FF FF 70 F6 FF FF 4B F8 FF FF 07 F5 FF FF 6D F2 FF FF 81 F2 FF FF 8A F3 FF FF ED F2 FF FF C6 F0 
FF FF 4F F3 FF FF 32 F3 FF FF 79 F3 FF FF E5 F4 FF FF F4 F5 FF FF 0D F6 FF FF E1 F4 FF FF 0F F3 
FF FF BD F3 FF FF B3 F5 FF FF D6 F5 FF FF 3E F5 FF FF B2 F5 FF FF 39 F6 FF FF E1 F5 FF FF 5B F6 
FF FF 15 F6 FF FF 52 F6 FF FF BA 01 03 01 00 04 04 04 04 04 04 6B C8 00 00 24 04 00 00 01 02 01 
00 00 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 
C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 C0 0B 02 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 83 3E 83 3E 84 3E 85 3E 86 3E 88 3E 88 3E 88 3E 87 3E 87 3E 87 3E 88 3E 8A 3E 8A 3E 8A 
3E 8A 3E 8B 3E 8A 3E 8A 3E 8A 3E 8A 3E 8A 3E 8A 3E 8A 3E 8A 3E 8A 3E 8B 3E 8B 3E 8B 3E 8D 3E 8F 
3E 8E 3E 8E 3E 8E 3E 8F 3E 8F 3E 8F 3E 90 3E 90 3E 90 3E 90 3E 90 3E 8F 3E 8F 3E 94 3E A0 3E AE 
3E B6 3E C0 3E DA 3E 29 3E BC 0F BD 0F C3 0F D4 0F DA 0F C9 0F CC 0F BE 0F C5 0F D2 0F CD 0F F6 
0F CF 0F C9 0F D6 0F E0 0F C8 0F D0 0F CE 0F C1 0F BB 0F E5 0F C2 0F C6 0F C1 0F CF 0F E7 0F C3 
0F C2 0F D8 0F D7 0F CD 0F C3 0F CC 0F C6 0F E0 0F CF 0F C9 0F BD 0F CD 0F C4 0F A9 0F AA 0F C9 
0F DC 0F 1C 10 09 10 E5 0F CA 0F 65 10 F6 09 AB 0F 9A 0F 94 0F A7 0F 9B 0F 79 0F 9C 0F A0 0F 9E 
0F 8D 0F A0 0F C0 0F 9D 0F A5 0F 98 0F A0 0F 9B 0F A0 0F 9B 0F A8 0F 9A 0F A7 0F A4 0F 98 0F A1 
0F A6 0F A5 0F 99 0F A9 0F 9F 0F A0 0F 95 0F A0 0F AB 0F A0 0F 92 0F B5 0F A8 0F A4 0F A8 0F A5 
0F A7 0F 95 0F B1 0F A3 0F 86 0F 7F 0F 8F 0F 9B 0F BE 0F DE 0C FA 7E E7 7E EB 7E EC 7E FB 7E FC 
7E 05 7F 1B 7F 06 7F 00 7F F7 7E FA 7E 02 7F 03 7F FC 7E FA 7E EE 7E E3 7E F0 7E F1 7E 09 7F EE 
7E F2 7E E2 7E F0 7E E6 7E ED 7E F2 7E EA 7E EE 7E 02 7F 0D 7F 06 7F 0D 7F FD 7E 00 7F 06 7F 0D 
7F 10 7F 11 7F 12 7F 00 7F F8 7E 00 7F 3E 7F 23 7F 37 7F 92 7F F6 7F D5 7F 07 78 49 7F 5F 7F ED 
7E D4 7E D0 7E E8 7E 2A 7F 64 7F 69 7F 37 7F F3 7E 02 7F 1E 7F FB 7E 14 7F E0 7E 9D 7E DF 7E 38 
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00 00 06 3F 80 00 00 00 00 00 00 00 00 11 01 C1 01 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 
00 12 01 C2 04 00 19 00 00 00 03 BC 10 9B 21 07 00 00 00 00 00 13 01 C1 01 00 00 00 00 00 02 3F 
00 00 00 00 00 00 00 00 00 14 02 2A 02 00 19 00 1A 02 02 3F 00 00 00 03 00 00 00 00 00 15 02 92 
04 00 3D 00 0B 00 03 3A E6 B4 0A 04 00 00 00 00 00 16 03 8A 01 00 00 00 00 00 02 3F 00 00 00 00 
00 00 00 00 00 17 03 8F 01 00 05 00 06 00 06 3F 80 00 00 01 00 00 00 00 00 18 0C F7 80 00 00 00 
00 00 12 3F 80 00 00 00 00 00 00 00 00 19 03 95 04 00 00 00 00 00 02 40 A0 00 00 00 00 00 00 00 
00 1A 03 99 04 00 00 00 00 00 02 40 A0 00 00 00 00 00 00 00 00 1B 0B 0F 04 00 00 00 00 00 12 3F 
80 00 00 00 00 00 00 00 00 1C 0B 13 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 00 1D 0B 53 
3C 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 00 1E 03 A0 02 00 00 00 00 00 06 3F 80 00 00 00 
00 00 00 00 00 1F 03 A2 01 00 32 00 33 00 12 3F 80 00 00 04 00 00 00 00 00 20 03 A2 01 00 32 00 
33 00 12 3F 80 00 00 04 00 00 00 00 00 21 03 A2 01 00 32 00 33 00 12 3F 80 00 00 04 00 00 00 00 
00 22 03 A2 01 00 32 00 33 00 12 3F 80 00 00 04 00 00 00 00 00 23 03 D5 02 00 00 00 00 00 02 3C 
CC CC CD 00 00 00 00 00 00 24 03 D7 02 00 32 00 33 00 02 3D CC CC CD 04 FF FF F9 C0 00 25 05 09 
02 00 32 00 33 00 02 3A 85 A8 00 04 FF FF FF FC 00 26 05 6F 02 00 32 00 33 00 02 3A 85 A8 00 04 
FF FF FF FC 00 27 05 D5 02 00 32 00 33 00 02 3C 3B BF 2F 04 FF FF FE 8C 00 28 06 3B 02 00 32 00 
33 00 02 3C 3B BF 2F 04 FF FF FE 8C 00 29 06 A1 01 00 00 00 00 00 06 3F 80 00 00 00 00 00 00 00 
00 2A 06 A2 01 00 00 00 00 00 06 3F 80 00 00 00 00 00 00 00 00 2B 06 A3 01 00 00 00 00 00 06 3F 
80 00 00 00 00 00 00 00 00 2C 06 A4 01 00 00 00 00 00 06 3F 80 00 00 00 00 00 00 00 00 2D 06 A5 
01 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 00 2E 06 A6 02 00 0A 00 0B 00 12 3F 80 00 00 02 
00 00 00 00 00 2F 06 BC 02 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 00 30 06 A5 01 00 00 00 
00 00 12 3F 80 00 00 00 00 00 00 00 00 31 06 A6 02 00 0A 00 0B 00 12 3F 80 00 00 02 00 00 00 00 
00 32 06 BE 02 00 0A 00 0B 00 02 40 80 00 00 02 FF FE 00 00 00 33 06 D4 02 00 19 00 1A 00 12 3F 
80 00 00 03 00 00 00 00 00 34 06 D4 02 00 19 00 1A 00 12 3F 80 00 00 03 00 00 00 00 00 35 07 08 
02 00 19 00 1A 00 02 3B 7F 97 24 03 FF FF FF EC 00 36 06 D4 02 00 19 00 1A 00 12 3F 80 00 00 03 
00 00 00 00 00 37 06 D4 02 00 19 00 1A 00 12 3F 80 00 00 03 00 00 00 00 00 38 06 D4 02 00 19 00 
1A 00 12 3F 80 00 00 03 00 00 00 00 00 39 06 D4 02 00 19 00 1A 00 12 3F 80 00 00 03 00 00 00 00 
00 3A 06 D4 02 00 19 00 1A 00 12 3F 80 00 00 03 00 00 00 00 00 3B 07 3C 04 00 00 00 00 00 02 3D 
CC CC CD 01 00 00 00 00 00 3C 07 40 04 00 1A 00 0E 00 03 3C 10 9B 21 07 00 00 00 00 00 3D 07 AC 
04 00 1A 00 0E 00 03 BC 10 9B 21 07 00 00 00 00 00 3E 08 18 01 00 14 00 00 00 06 3F 80 00 00 0D 
00 00 00 00 00 3F 08 2D 02 00 00 00 00 00 02 3F 80 00 00 00 00 00 00 00 00 40 08 2F 02 00 0A 00 
0B 00 02 40 80 00 00 02 00 00 00 00 00 41 0B 17 02 00 00 00 00 00 02 3F 80 00 00 00 00 00 00 00 
00 42 0B 19 02 00 00 00 00 00 02 3F 80 00 00 00 00 00 00 00 00 43 0B A3 02 00 00 00 00 00 02 3F 
80 00 00 00 00 00 00 00 00 44 0B EB 02 00 00 00 00 00 02 3F 80 00 00 00 00 00 00 00 00 45 0C 17 
02 00 00 00 00 00 02 3F 80 00 00 00 00 00 00 00 00 46 0C 33 02 00 00 00 00 00 02 3F 80 00 00 00 
00 00 00 00 00 47 0B A5 02 00 00 00 00 00 02 3F 80 00 00 00 00 00 00 00 00 48 0B ED 02 00 00 00 
00 00 02 3F 80 00 00 00 00 00 00 00 00 49 0C 19 02 00 00 00 00 00 02 3F 80 00 00 00 00 00 00 00 
00 4A 0C 35 02 00 00 00 00 00 02 3F 80 00 00 00 00 00 00 00 00 4B 0B 25 01 00 19 00 1A 00 12 3F 
80 00 00 03 00 00 00 00 00 4C 08 45 02 00 AF 00 7E 00 03 3E 1C E8 53 0B 00 00 00 00 00 4D 09 A5 
02 00 AF 00 7E 00 03 BE 1C E8 53 0B 00 00 00 00 00 4E 0B 1F 06 00 00 00 00 00 02 3F 80 00 00 00 
00 00 00 00 00 4F 0B 1B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 00 50 03 A2 01 00 32 00 
33 00 12 3F 80 00 00 04 00 00 00 00 00 51 04 3D 02 00 32 00 33 00 02 3D CC CC CD 04 FF FF F9 C0 
00 52 04 A3 02 00 32 00 33 00 02 3D CC CC CD 04 FF FF F9 C0 00 53 03 A2 01 00 32 00 33 00 12 3F 
80 00 00 04 00 00 00 00 00 54 06 A6 02 00 0A 00 0B 00 12 3F 80 00 00 02 00 00 00 00 00 55 0B 05 
01 00 05 00 06 00 06 3F 80 00 00 01 00 00 00 00 03 E8 01 7D 02 00 00 00 00 00 02 3F 00 00 00 00 
00 00 00 00 03 E9 01 7F 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 EA 01 81 02 00 00 00 
00 00 02 3F 00 00 00 00 00 00 00 00 03 EB 01 83 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 
03 EC 01 85 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 ED 01 87 02 00 00 00 00 00 02 3F 
00 00 00 00 00 00 00 00 03 EE 01 89 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 EF 01 8B 
02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 F0 01 8D 02 00 00 00 00 00 02 3F 00 00 00 00 
00 00 00 00 03 F1 01 8F 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 F2 01 91 02 00 00 00 
00 00 02 3F 00 00 00 00 00 00 00 00 03 F3 01 93 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 
03 F4 01 95 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 F5 01 97 02 00 00 00 00 00 02 3F 
00 00 00 00 00 00 00 00 03 F6 01 99 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 F7 01 9B 
02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 F8 01 9D 02 00 00 00 00 00 02 3F 00 00 00 00 
00 00 00 00 03 F9 01 9F 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 FA 01 A1 02 00 00 00 
00 00 02 3F 00 00 00 00 00 00 00 00 03 FB 01 A3 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 
03 FC 01 A5 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 FD 01 A7 02 00 00 00 00 00 02 3F 
00 00 00 00 00 00 00 00 03 FE 01 A9 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 03 FF 01 AB 
02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 04 00 01 AD 02 00 00 00 00 00 02 3F 00 00 00 00 
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00 00 00 00 04 01 01 AF 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 04 02 01 B1 02 00 00 00 
00 00 02 3F 00 00 00 00 00 00 00 00 04 03 01 B3 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 
04 04 01 B5 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 04 05 01 B7 02 00 00 00 00 00 02 3F 
00 00 00 00 00 00 00 00 04 06 01 B9 02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 04 07 01 BB 
02 00 00 00 00 00 02 3F 00 00 00 00 00 00 00 00 04 4C 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 
00 00 00 00 04 4D 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 4E 0B 0B 04 00 00 00 
00 00 12 3F 80 00 00 00 00 00 00 00 04 4F 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 
04 50 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 51 0B 0B 04 00 00 00 00 00 12 3F 
80 00 00 00 00 00 00 00 04 52 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 53 0B 0B 
04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 54 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 
00 00 00 00 04 55 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 56 0B 0B 04 00 00 00 
00 00 12 3F 80 00 00 00 00 00 00 00 04 57 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 
04 58 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 59 0B 0B 04 00 00 00 00 00 12 3F 
80 00 00 00 00 00 00 00 04 5A 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 5B 0B 0B 
04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 5C 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 
00 00 00 00 04 5D 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 5E 0B 0B 04 00 00 00 
00 00 12 3F 80 00 00 00 00 00 00 00 04 5F 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 
04 60 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 61 0B 0B 04 00 00 00 00 00 12 3F 
80 00 00 00 00 00 00 00 04 62 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 63 0B 0B 
04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 64 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 
00 00 00 00 04 65 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 66 0B 0B 04 00 00 00 
00 00 12 3F 80 00 00 00 00 00 00 00 04 67 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 
04 68 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 69 0B 0B 04 00 00 00 00 00 12 3F 
80 00 00 00 00 00 00 00 04 6A 0B 0B 04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 04 6B 0B 0B 
04 00 00 00 00 00 12 3F 80 00 00 00 00 00 00 00 07 D0 01 7B 01 00 00 00 00 00 06 3F 80 00 00 00 
00 00 00 00 07 D1 03 8B 01 00 00 00 00 00 06 3F 80 00 00 00 00 00 00 00 07 D2 03 8C 01 00 00 00 
00 00 06 3F 80 00 00 00 00 00 00 00 07 D3 03 8D 01 00 00 00 00 00 06 3F 80 00 00 00 00 00 00 00 
07 D4 03 8E 01 00 00 00 00 00 06 3F 80 00 00 00 00 00 00 00 07 D5 03 9D 01 00 00 00 00 00 06 3F 
80 00 00 00 00 00 00 00 07 D6 03 9E 01 00 00 00 00 00 06 3F 80 00 00 00 00 00 00 00 07 D7 03 9F 
01 00 00 00 00 00 06 3F 80 00 00 00 00 00 00 00 1F 40 0C 47 B0 00 00 00 00 00 12 3F 80 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

$F18C - OCS Serial Number
53 52 37 32 32 35 32 33 32 35 38 30 32 37 37 39 

$F10A - RCM Calibration Part Number
4D 4C 33 54 2D 31 34 43 36 33 35 2D 4D 43 00 00 00 00 00 00 00 00 00 00 

$F14B - Internal Sensor Serial Number
41 30 41 44 45 45 38 38 31 36 39 38 00 00 00 00 

$F14D - Driver Side Restraints Sensor 3 Serial Number
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00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

$F14E - Passenger Side Restraints Sensor 3 Serial Number
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

$F14F - Driver Side Restraints Sensor 4 Serial Number
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 

$F150 - Passenger Side Restraints Sensor 4 Serial Number
00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable 
to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be 
liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly 
excludes all liability for incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use 
thereof.
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Case 

 

 

General Info 

Overview 

Case Number 
 

 Status Resolved 

Priority Medium Owner US BEV NA CRC 

Input Channel Phone Status Reason Information Provided 
    
Originating 
Team 
 

US BEV NA CRC   

 

Case Closure Details 

Resolution 
Type 
 

Information Provided / Concern 
Addressed 

Case Disposition 
Team 

US BEV NA CRC 

Cancellation 
Type 

 Case Disposition 
Type 

Not Satisfied; Action Required 

Closed By Jessica Zavala Closed Date 8/2/2023 12:14 PM 
 

Closure 
Comments 

 

 

Case Reopen Details 

Reopened By  
 

 Reopened On  

 

Customer Info 

Customer Info 

Customer 
Name 
 

 Best Contact 
Method 

Phone 

Best Daytime 
Phone 

Mobile Phone Home Phone  

PE24-012 000140 LCPV
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Business 
Phone 

 Mobile Phone  

Email M    
 

Delegate Info 

Customer 
Delegate 
 

 Customer 
Delegate 
Relationship 
 

 

Customer 
Delegate 
Phone 

   

 

Customer Scores 

LTV Score 
 

99 All Marketing 
Scores 

 

Loyalty Score  ESP Score  

Defector 
Score 

 Dissat Score  

Likelihood To 
Service 

No Service Segments  

In-Market    
 

Dealer Info 

Dealer Info 

Dealer Name 
 

 P&A Code  

Dealer Service 
Manager 

 Dealer Phone 
Number 

 

More Than 
One Service 
Manager 

No Dealer Contact  

 

Vehicle Info 

Vehicle Info 

VIN 
 

 Mileage 23,872 

PE24-012 000141 LCPV
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Warranty Start 
Date 

6/25/2022 Mileage Units Miles 

Hours In 
Service 

 Converted 
Mileage 

 

 

Vehicle Classification 

Vehicle 
Classification 
Full Path 
 

2022 > FORD > F-SERIES > W1E - F150 SUPERCREW STYLESIDE 4X4 

Model Year 2022 Engine 
Specification 

 

Make FORD Transmission 
Specification 

 

Model/Vehicle 
Line 

F-SERIES   

Body Style W1E - F150 SUPERCREW 
STYLESIDE 4X4 

  

Equipment & Software 

SYNC Version 
 

 Modem/TCU? Yes 

Installed SYNC 
Version 

 Installed Date  

WIFI Capable No WIFI Enabled No 

Data Usage  Date Retrieved  

 

Case Classification 

Case Classification 

Case 
Classification 
Team 
 

US BEV NA CRC 

Case 
Classification 
Full Path 
 

Legal > Alleged Accident/Property Damage or Fire (Visible flames) due to Product Defect > 
Insurance Company NOT Contacted > Requests Financial Assistance 
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Level 1 Legal   

Level 2 Alleged Accident/Property 
Damage or Fire (Visible flames) 
due to Product Defect 

  

Level 3 Insurance Company NOT 
Contacted 

  

Level 4 Requests Financial Assistance   

 

Symptom Code 

Symptom Classification 

Symptom 
Classification 
Full Path 
 

 

Level 1    

Level 2    

Level 3    

Level 4    

More Than 
One Symptom 
Codes? 

No   

 

Additional Symptom Codes  

Level 1 Level 2 Level 3 Level 4 
 

 

Activities 

Activities 

Subject Activity Type Status Created On Created By 
Case Assignment - 

 

Case Assignment Completed 8/2/2023 11:56 
AM 

a8ea806a-f003-
47d4-a7d2-
30447dcda4cf 
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Resolution for Case: 
-

 

Palvelupyynnön 
ratkaisu 

Completed 8/2/2023 12:14 
PM 

Jessica Zavala 

 

Notes & Attachments 

Title Note File Name 
Created On  
08/02/2023 
11:09:08  By: 
Jessica Zavala 
Primary 
Team:US BEV 
NA CRC 

CXS - Jessica Zavalajzaval28@ford.com866-631-3788 
Ext  /ActiveGlide 
(hands-free driving assistance)lightningthrew him 
into another lanehit some cones and messed up his 
bumpercracked his 
headlight scratched side door 
tooCustomer wants to know if Ford will cover his 
damages done to vehicle.Customer did mention he 
didn't have hands on steering wheel.I advised him I 
can send information to Office of General Counsel 
and escalate case.He did not file police reportI did 
provide customer with case info. 
Informed customer that OGC will communicate with 
him via email within 15 daysNext step: Resolve 

 

Created On  
08/02/2023 
11:12:30  By: 
Jessica Zavala 
Primary 
Team:US BEV 
NA CRC 

Case Number :  
Customer :  
Business Phone :  
Home Phone :  
Mobile Phone :  
LTV Score : 99 
Vehicle Purchase Status : Subsequent Owner 
Ford Credit Contract Number : n/a 
Part Number : n/a 
Dealer Name : n/a 
Dealer P&A : n/a 
Dealer phone : n/a 
VIN :  
Year : 2022 
Make : FORD 
Model : F-SERIES 
Mileage : 23872 
Engine Specification : LESS ENGINE 
Transmission Specification : Allison AT-545 Auto 
Trans 
Warranty Start Date : 2022-06-25 
Open Recall/FSA: : 22S71 WINDSHIELD WIPER 
MOTOR REPLACEMENT 
23S30 REAR LIGHTBAR REPLACEMENT 
ESP : Y 
Hotline Contact : n/a 
Warranty History : Y 
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Created On  
08/02/2023 
11:12:48  By: 
Jessica Zavala 
Primary 
Team:US BEV 
NA CRC 

Which advanced driver assistance system was in use 
at the time of the accident: 
BlueCruise/ActiveGlide (hands-free driving 
assistance) 
Yes Lane Centering was in use 
Do you believe a product defect influenced or 
caused the accident? Yes, he believes the blue cruise 
caused the accident 
Did an airbag deploy? No 
Was the vehicle towed after the accident? No 
Has the customer filed a claim with their insurance 
company? No 
Is the vehicle repairable? Yes 
Were any injuries sustained for which the parties 
sought treatment? No 
Are you seeking any form of assistance from the 
Ford Motor Company? Cosmetic Repairs 
What was the date of the accident? 8/2/23 
What is the city and state where the accident 
occurred? Corona, CA 
Was a police report filed? No 
If a police report was filed, what were the findings? 
N/A 
Are you able to provide a copy of the police report? 
N/A 
What is the police report number and in what city 
and county was the report filed? N/A 
What email address would you like our Office of 
General Counsel to send communication to 
regarding this matter? 

 
What mailing address would you like our Office of 
General Counsel to send communication to 
regarding this matter? 

 
MENIFEE, CA  
What mailing address would you like our Office of 
General Counsel to send your written response to 
(Document the full address)? 

 
MENIFEE, CA  

 

 

Email 

Direction Date From To Subject Body 
 

Additional Info 

Admin Info 
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Archived Case? 
 

No Caller 
Authorization 
Code 

 

Source System 
ID 

 Source System 
Name 

 

Created On 8/2/2023 11:56 AM Created By Jessica Zavala 

Modified On Jessica Zavala Modified By Jessica Zavala 

Financial 
Assistance 
Provided? 

N/A Case Age (Hours) 26.85 
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Nichols 
D232344 
 

Dealer/Fleet Request For OGC Review 

Dealership/Fleet Name: Mark Ficken Lincoln  

Requesting Dealer/Fleet: Mark Ficken Lincoln 

P&A Code: 05437 

Contact Person: Reinaldo Cueto 

Title: Service manager  

Phone Number: 9802890490 

Fax Number:  

Email Address: rcueto@flcharlotte.com 

Region: MID ATLANTIC 

Address: 7601 South blvd 

City: Charlotte 

State:  

Zip Code: 28273 

CUSTOMER/VEHICLE INFORMATION 

Warranty Start Date: 12/15/2023 

Vehicle Year: 2023 

Vehicle Model: Navigator  

Vehicle VIN:  

Mileage: 6037 

Customer/Fleet Name:   

Street Address:  

City: Charlotte  

State: you must press the button below once to proceed.  

Zip Code: 28204 

Contact Phone:  

Work Phone:  

Email Address: 

Region: SE 

DETAILS OF INCIDENT 

Incident Involves:  

Date of Incident:  
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County in which incident occurred:   Iredell 

Is customer alleging a component 
defect 
CAUSED the incident? 

Yes 

If yes, what type & details: 

If no, refer to Escalated Concern 
Handling 
section of the Customer Handling 
Roadmap   

 

Was a police report filed? No 

If yes, where:  

Has the insurance company been 
contacted?  Yes 

What did the insurance company 
advise? repair vehicle  

Name and phone number of 
owner's 
insurance company & agent's 
name:   

 

If the vehicle is a conversion unit, 
who is the coach builder? 

 

City:  

State:  

Zip Code:  

Vehicle Location: Mark Ficken Lincoln collision  

Attorney Information (if 
applicable): 

 

CVO Contact (if applicable - Fleet 
Only): 

 

RESOLUTION THAT CUSTOMER IS 
SEEKING: 

Customer states vehicle veered off the lane he was in and hit dividers on highway. 
Guest states vehicle was in activeglide when accident happened 

COMMENTS: Customer states it was possible it was human error and not the vehicle  
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Case Notes: 
Customer states vehicle veered off the lane he was in and hit dividers on highway. Guest states vehicle was in 
ActiveGlide (BlueCruise) when accident happened. Customer stated it was possible it was human error and not 
the vehicle. 
The driver reported that ActiveGlide was engaged when the vehicle veered off and struck lane pylons. Additional 
information gathered in collaboration with the Field Service Engineer (FSE) indicated that the customer 
experienced a glitch in the navigation screen, which distracted the driver. The driver noted that the ADAS system 
issued an "eyes on road" warning in response to the navigation glitch. Based on the summary, there were no 
indications of injuries, no airbags deployed, and no tow-away. Consequently, the incident does not meet the SGO 
criteria and is classified as a non-reportable event. 
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Preliminary Estimate

Customer: The Nicholas Company
2023 LINC Navigator L Reserve 4WD 4D UTV 6-3.5L Turbocharged Gasoline Port/Direct Injection

Wood Interior Trim RADIO Electric Glass Sunroof Trailering Package
CONVENIENCE AM Radio Skyview Roof Pwr Retractable Running Boards
Air Conditioning FM Radio SEATS Power Trunk/Liftgate

3/14/2024 7:43:46 AM Page 2
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Preliminary Estimate

Customer: The Nicholas Company
2023 LINC Navigator L Reserve 4WD 4D UTV 6-3.5L Turbocharged Gasoline Port/Direct Injection

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

1 FRONT BUMPER & GRILLE
2 * <> Rpr Bumper cover 5.0 3.2
3 Add for Three Stage 2.2
4 O/H bumper assy 4.0
5 Repl RT End cover NL7Z17E811AAPTM 1 55.67 Incl. 0.3
6 Add for Three Stage 0.1
7 Repl LT End cover NL7Z17E810AAPTM 1 55.67 Incl. 0.3
8 Add for Three Stage 0.1
9 <> Repl Lower cover NL7Z17D957BAPTM 1 462.43 Incl. 1.3
10 Overlap Major Non-Adj. Panel -0.2
11 Add for Three Stage 0.4
12 Repl Valance NL7Z17626AA 1 268.07 Incl.
13 Repl RT Extension panel NL7Z17B968A 1 99.48 Incl.
14 Repl Grille surround NL7Z8419AJ 1 782.03 0.2
15 * Rpr Molding chrome 2.0
16 Repl Grille chrome NL7Z8200AA 1 867.72 0.9
17 Add for camera m 0.2 M
18 Repl Base chrome NL7Z8C324BA 1 92.07 0.1
19 Repl Emblem w/illuminated LL7Z8213A 1 162.53 0.1
20 Repl Access cover NL7Z17E811AA 1 40.55 Incl. 0.2
21 Add for Three Stage 0.1
22 * Repl Park sensor JU5Z15K859APTM 2 206.00 m Incl. M 0.4
23 Add for Three Stage 0.2
24 Repl Wire harness w/illuminated emb NL7Z15K867B 1 198.68 Incl.
25 Repl Aim park sensor 1 m 0.8 M
26 FRONT LAMPS
27 * Rpr RT Headlamp assy 0.5

Note: Buff to attempt repair
28 Repl Aim headlamps 1 0.5
29 Repl RT Fog lamp NL7Z15200A 1 373.02 0.2
30 Aim fog lamps 0.4
31 # Pre-scan 1 1.0 M
32 # Post-scan 1 1.0 M
33 # Subl Hazardous waste removal 1 5.00 T  
34 ** Rpr A/M Color tint / color match 1.0
35 # Rpr Denib & Polish 1.0
36 ** Repl A/M Flex additive 1 10.00 T  0.3
37 # Refn Prime & Block 1.0
38 # Subl Wash And Vacum After Repair 1 45.00
39 # ****MAY HAVE ADDITIONAL

DAMAGE NOT VISIBLE***
1

SUBTOTALS 3,723.92 16.9 11.9

3/14/2024 7:43:46 AM Page 3

PE24-012 000189 LCPV
-



Preliminary Estimate

Customer: The Nicholas Company
2023 LINC Navigator L Reserve 4WD 4D UTV 6-3.5L Turbocharged Gasoline Port/Direct Injection

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 3,708.92
Body Labor 13.9 hrs @ $ 70.00 /hr 973.00
Paint Labor 11.9 hrs @ $ 70.00 /hr 833.00
Mechanical Labor 3.0 hrs @ $ 185.00 /hr 555.00
Paint Supplies 11.9 hrs @ $ 62.00 /hr 737.80
Miscellaneous 15.00
Subtotal 6,822.72
Sales Tax $ 6,822.72 @ 7.2500 % 494.65
Grand Total 7,317.37
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 7,317.37

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AUTOMOBILE PARTS NOT MADE BY THE ORIGINAL
MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE MADE BY OTHER THAN THE ORIGINAL
MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUIVALENT IN TERMS OF FIT, QUALITY, PERFORMANCE, AND
WARRANTY TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING.

3/14/2024 7:43:46 AM Page 4
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Preliminary Estimate

Customer: The Nicholas Company
2023 LINC Navigator L Reserve 4WD 4D UTV 6-3.5L Turbocharged Gasoline Port/Direct Injection

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data.  Unless
otherwise noted, (a) all items are derived from the Guide DR2MU18, CCC Data Date 03/08/2024, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts.  OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution.  OEM
parts are available at OE/Vehicle dealerships or the specified supplier.  OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.    Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source.  Tilde sign (~) items indicate MOTOR Not-Included Labor operations.  The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM,  A/M or NAGS.  Used parts are described as
LKQ, RCY, or USED.  Reconditioned parts are described as Recond.  Recored parts are described as Recore.  NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.  Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are
not included.  Pound sign (#) items indicate manual entries.

Some 2024 vehicles contain minor changes from the previous year.  For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used.  The CCC ONE
estimator has a list of applicable vehicles.  Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component.  s=MOTOR Structural component.  T=Miscellaneous Taxed charge category. 
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category.  E=Electrical labor category.  F=Frame labor category.  G=Glass labor category. 
M=Mechanical labor category.  S=Structural labor category.  (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent.  Algn.=Align.  ALU=Aluminum.  A/M=Aftermarket part.  Blnd=Blend.  BOR=Boron steel. 
CAPA=Certified Automotive Parts Association.  D&R=Disconnect and Reconnect.  HSS=High Strength Steel. 
HYD=Hydroformed Steel.  Incl.=Included.  LKQ=Like Kind and Quality.  LT=Left.  MAG=Magnesium.   Non-Adj.=Non
Adjacent.  NSF=NSF International Certified Part.  O/H=Overhaul.  Qty=Quantity.  Refn=Refinish.  Repl=Replace. 
R&I=Remove and Install.  R&R=Remove and Replace.  Rpr=Repair.  RT=Right.  SAS=Sandwiched Steel.  
Sect=Section.  Subl=Sublet.  UHS=Ultra High Strength Steel.  N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair.  EPA=Environmental Protection Agency.  NHTSA= National Highway
Transportation and Safety Administration.  PDR=Paintless Dent Repair.  VIN=Vehicle Identification Number.

3/14/2024 7:43:46 AM Page 5

PE24-012 000191 LCPV
-



����������	��
�����	�

	 ������������

�����������

 �!��������

"�#$%�&'

()*$+'+%,-&�������./���!��.&��.&��������0&�1

+)#,���2���3�4!5�6��������5�76�-'-+$

���.���8+#(9�()%*"(%+

:��
�;�	��<�=>?�;�?�

@A>?
;��B�CD��E��D

�>�@
;F�	<

������.�3G��H���I��������

�.�2��!� J���7�&������6�1I�.G ����&G�K� 6���1�K�

JGI�����L���� ��������L���� ��G�����M�I���� #

���.������1I�&��

NO	��B P	>F��?�
	��
��?�
	B P	>A��	���@
;F�	<B

J���7�&������6�1I�.G Q���� �&��.� ��!�L�.&��.

8+#(9�"+'*(,,"�32��.��� +)#,���2���3�4!

6��������5�76�-'-+$

M�I���� �&����G

8+#(9�()%*"(%+�32��.���

R=SP@�=

-#-$�L�76�7�4�T�����L�M����4��(���(��UJV�)*$0"L�J2�W�&���T�!�X�����.������Y����&���.Z�&���.

V�7� "LQHH$LX,�[L,(%#" �.�������6����� Q����T���.� V���&���\2��

L�&�.��� []�������6����� Q����T��\2��

������ 76 ���!2&���.������ 6�.!����.� H�W�K�
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Roquemore, Tanya (T.)

From: Bunderson, Tate (T.J.)

Sent: Wednesday, May 8, 2024 8:33 PM

To: Roquemore, Tanya (T.)

Subject:  Legal Inspection 

Attachments: DTCs retrieved from vehicle at time vehicle arrived at dealership.pdf; REPAIR 

ESTIMATE.pdf; Photo 02.jpg; Photo 03.jpg; Photo 06.jpg; Photo 07.jpg; Photo 09.jpg; 

Photo 12.jpg; Photo 18.jpg; Photo 23.jpg; Photo 24.jpg; Photo 25.jpg

Tanya, 

 

A�ached are some of the requested pictures of the damages to this vehicle, as well as the body shop repair quote 

indica�ng the components that were removed/replaced as a result of the alleged incident. 

As men�oned, I was able to retrieve some DTCs that were set in the vehicle but they were only captured post incident.  

Trying to work with the ADAS team they expressed that they were unable to retrieve any connected data related to the 

opera�on of the ac�ve glide feature on the day in ques�on and indicated that due to no airbags deploying in the 

incident that an RCM event was likely not detected so they suspected no data from the �me of the incident would be 

retrievable.  

 

Based on the data available at this �me, no determina�on as to the root cause of the incident was iden�fied at this �me. 

 

As you advised, I will be closing the TFOAMS inspec�on at this �me. 

 

Thank you, 

 

Tate Bunderson 

YÉÜw `ÉàÉÜ VÉÅÑtÇç 
Field Service Engineer – Charlotte NC 
Phone: (980) 867-8216 

Email: tbunders@ford.com 

Click to WebEx Me 
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Dale I Time I Dd<>mctor 

March 11, 2024 

Time : 06:45 AM 

Odometer: 

6038 mi 

March 06, 2024 

Time : 02:44 PM 

Time : 02:41 PM 

Time: 12:11 PM 

Odometer: 
5994 mi 

m 

m 

Evon! Description 

OTA On-Vehicle 

Activity-Update 

Activation is 

finished 

OTA On-Vehicle 

Activity-Vehicle 

Activation Start 

EJ~ Module 

* CMR 

* CMR 

CMR 

IPMA 

RFA 

RFA 

VDM 

* CMR 

* CMR 

* CMR 

* IPMA 

RFA 

RFA 

RGTM 

VDM 

: OTC :FT:SB 

I B115E: 97 : 08 

I 815E1: 97 : 06 

I B15E2: 97 : OE 

I B1642: 08 : AF 

I B1598:31 :49 

I U200D: 11 :48 

I U053B: 00 : 28 

I B115E: 97 : OE 

I B15E2· 97 : OE 

B15E1: 97 OE 

I 81B42: 08 : AF 

I 81598:31 :49 

I U200D: 11 : 48 

I B11C4: 23 : 08 

I U0538: 00 : 28 

: TSl:I/GSB/SSM Do~crlpt,on 

0 SelectAII 

D .& Camera Module 

0 &, Driver Side LED 

D &. Passenger Side LED 

D &, Left Front Inner Sensor 

D & Antenna #12 

D & Control Module Output Power A 

D & Invalid Data Received From Image Processing Module 

A 

0 SeleclAII 

G & Camera Module 

C ,& Passenger Side LED 

CJ ,1\ Driver Side LED 

[J .& Left Front Inner Sensor 

D .& Antenna #12 

0 & Control Module Output Power A 

0 & BooUtrunk close button 

0 &, Invalid Data Received From Image Processing Module 

A 
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March 01, 2024 0 Select All 

Time : 09:28 PM 

I 
* CMR B15E1: 97 : OC 0 ill Driver Side LED 

Odometer: 
0 ill 5348 mi * RGTM I B11C4: 23 : 08 BooUtrunk ciose button 

CMR I B15E2: 97 :08 0 ill Passenger Side LED 

CMR I B115E: 97 : 08 ~" 0 ,!\ Camera Module 

RFA B1598: 31 : 49 0 ill Antenna #12 

RFA I U200D:11 :48 0 ill Control Module Output Power A 

VDM I U0538: 00 : 28 0 ill Invalid Data Received From Image Processing Module 

A 

February 29, 2024 0 Se!eclAH 

Time: 11:14 PM * CMR I B115E: 97 : 08 0 ill Camera Module 
Odometer: 

0 ill 5329 mi * CMR I 815E1: 97 : 08 ss•.• Driver Side LED 

* RGTM I B11C4: 23 : OA 0 ill BooVtrunk close button 

CMR I 815E2: 97 :08 0 ill Passenger Side LED 

lPMA B1385: 68 • 28 0 ill Lane Keeping Aid System 

RFA B1598:31 :49 0 ill Antenna #12 

RFA I U200D:11 :48 0 ill Control Module Output Power A 

VDM I U0538: 00 : 28 □ & Invalid Data Received From !mage Processing Module 

A 

February 28, 2024 0 Select All 

Time : 07:41 PM * CMR I B115E: 97 : OE [: ll'i Camera Module 
Odometer: 

4852 mi * CMR I B15E2: 97 : OB 0& Passenger Side LED 

* CMR I 815E1:97 :OE 0 ill Driver Side LED 

IPMA I B1385: 68 : 28 0 ill Lane Keeping Aid System 

RFA I 81598: 31 : 49 0 ill Antenna #12 

RFA U200D:11 :48 0 ill Control Module Output Power A 

VDM U0538: 00 : 28 01!, Invalid Data Received From Image Processing Module 

A 
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February 26, 2024 0 Selec!AII 

Time: 05:19 PM 

I 
* CMR I B115E: 97 : 0C 0& Camera Module 

Odometer: 
0& 

4808 mi * CMR I B15E2: 97 : 0C Passenger Side LED 

* CMR I B15E1: 97 : 0C s:w 0& Driver Side LED 

IPMA I U3000: 89 : 28 SS\! 0 ti> Control Module 

IPMA B1385: 68 : 28 0 Iii Lane Keeping Aid System 

RFA B1598:31 :49 0 Iii Antenna #12 

RFA I U200D: 11 : 48 0 Iii Control Module Output Power A 

VDM I U053B: 00 : 28 0 Iii Invalid Data Received From Image Processing Module 

A 

February 25, 2024 0 Select AU 

Time : 06:54 PM * CMR I B15E2: 97 ; OE S..SI.I 0 Iii Passenger Side LED 

Odometer: 
4663 mi * CMR B15E1:97 :OE 0 Iii Driver Side LED 

* IPMA I B1385: 68 : 26 0 Iii Lane Keeping Aid System 

* RFA I U200D: 11 : 48 0 Iii Control Module Output Power A 

* RFA I B1598:31 :49 0& Antenna #12 

CMR I B115E: 97 : 08 0& Camera Module 

IPMA I B115E: 31 : 28 0& Camera Module 

IPMA I U3000: 89 : 28 0& Control Module 

VDM I U053B: 00 : 28 0 Iii Invalid Data Received From Image Processing Module 

A 

Time : 08:53 AM * IPMA I B1385: 68 : 2E 0 Iii Lane Keeping Aid System 

Odometer: 
4653 mi * RFA I U200D: 11 : 0A 0 fil Control Module Output Power A 

CMR I B15E1: 97 : 08 0 Iii Driver Side LED 

CMR B15E2: 97 : 08 0 Iii Passenger Side LED 

CMR B115E: 97 : 08 "'"' 0 Iii Camera Module 

IPMA B115E: 31 : 28 0 Iii Camera Module 

IPMA U3000: 89 : 28 ss·., 0& Control Module 

VDM I U053B: 00 : 28 0 Iii Invalid Data Received From Image Processing Module 

A 
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February 24, 2024 D Select All 

Time : 09:46 PM 

I 
CMR I B15E1: 97 : 08 □ & Driver Side LED 

Odometer: 
□ & 4618 mi IPMA I B115E: 31 :28 Camera Module 

CMR I B15E2:97 :08 """' □ & Passenger Side LED 

IPMA I U3000: 89 : 28 D & Control Module 

RFA I U200D: 11 : 48 □ & Control Module Output Power A 

VDM I U053B: 00 : 28 □ & Invalid Data Received From Image Processing Module 
A 

CMR I B115E: 97 : 08 D & Camera Module 

Time: 11:15AM 

I 
* CMR I B115E: 97 : 08 D & Camera Module 

Odometer: 
D & 4591 mi * CMR I B15E2: 97 : 08 Passenger Side LED 

* CMR I B15E1: 97 : 08 sc,. □ & Driver Side LED 

* IPMA I U3000: 89 : 28 □ & Control Module 

* IPMA I B115E: 31 • 28 □ & Camera Module 

RBM I U0140: 00 : 08 □ & Lost Communication With Body Control Module 

RFA I U200D: 11 :48 □ & Con trot Module Output Power A 

VDM I U0536: 00 : 28 □ & Invalid Data Received From Image Processing Module 

A 

February 18, 2024 D Select All 

Time : 02:45 PM * CMR I B115E: 97 : OE □ & Camera Module 
Odometer: 

□ & 4054 ml * CMR I B15E2: 97 : OE Passenger Side LED 

* CMR I B15E1: 97 : OE C& Driver Side LED 

* IPMA I 8115E: 31 ; 2C □ & Camera Module 

RBM I U0140 • 00 : 08 □ & Lost Communication With Body Control Module 

RFA I U200D:11 :48 □ & Control Module Output Power A 

VDM I U0538: 00 : 28 □ & Invalid Data Received From Image Processing Module 

A 
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fei)ruary 15, 2024 D Select All 

Time: 01:55 PM I * CMR I B115E: 97 :08 D a, Camera Module 
Odometer: 

I D ,t 
3726 mi * CMR I B15E2: 97 :08 SSrl Passenger Side LEO 

* CMR I B15E1: 97 : 08 cs,· D di Driver Side LEO 

* RFA I U200D: 11 : 48 D di Contra! Module Output Power A 

RBM I U0140: 00 : 08 D a, Lost Commun!cation With Body Control Module 

VDM I U053B: 00 : 28 D a, Invalid Data Received From Image Processing Module 

A 

Time : 08:55 AM 
* CMR I B115E: 97 : OC """ D ,t Camera Module 

Odometer: 
□ & 

3725 mi * RFA I U200D: 11 : OB Control Module Output Power A 

CMR I B15E1: 97 : OC □ & Driver Side LED 

CMR I B15E2:97 :OC □ & Passenger Side LED 

RBM I U0140: 00 : 08 □ & Lost Communication With Body Control Module 

TCU I U0146: 09 : 08 D & lost Communication With Serial Data Gateway 'A' 

VDM I U053B: 00 : 28 D di Invalid Data Received From Image Processing Module 

A 

fei)ruary 08, 2024 D Select AU 

Time : 09:59 AM * CMR I B1SE2: 97 : OC D di Passenger Side LED 
Odometer: 

3234 mi * CMR I B15E1: 97 : OC D & Driver Side LED 

CMR I B115E: 97 :08 □ & Camera Module 

RBM I U0140: 00 : 08 □ & Lost Communication With Body Control Module 

TCU I U0146: 09 : 08 □ & Lost Communication With Serial Data Gateway 'A' 

VDM I UOS3B: 00 : 28 0& Invalid Data Received From Image Processing Module 

A 
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Fobruary 04, 2024 0 So!octAlt 

Time: 07:10 PM 

I 
* CMR I B115E: 97 : 08 0 ill Camera Module 

Odometer: 
0& 2996 mi * CMR I B15E2: 97 : 08 SSf/ Passenger Side LED 

* CMR I B15E1: 97 : 08 SQ,' 0& Driver Side LED 

IPMA I C1001: 97 : 28 wa 0"' Vision System Camera 

RBM I U0140: 00 : 08 0 ill Lost Communication With Body Control Module 

TCU I U0146: 09 : 08 0 ill Lost Communication With Serial Data Gateway 'A' 

VDM I U053B : 00 : 28 0 ill Invalid Data Received From Image Processing Module 

A 

February 03, 2024 0 Select All 

Time: 12:11 PM * CMR I B115E: 97 : 0C 0 ill Camera Module 
Odometer: 

2958 mi * CMR I B15E2: 97 : 0C 0 ill Passenger Side LED 

* CMR I B15E1: 97 : 0C Dill Driver Side LED 

* TCU I U0146: 09 : 08 0 ill Lost Communication With Serial Data Gateway 'A' 

IPMA I C1001: 97 : 28 Oil,, Vision System Camera 

RBM U0140: 00 : 08 0111, Lost Communication With Body Control Module 

SCMJ U0140: 87 : 08 □ & Lost Communication With Body Control Module 

VDM I U053B: 00 : 28 0 "' 
Invalid Data Received From Image Processing Modula 

A 

Time: 11:37 AM * CMR I B115E: 97 : OE ,, .. , 0 ill Camera Module 
Odometer: 

2940 mi * CMR I 815E2: 97 : OE 0& Passenger Side LED 

* CMR I 815E1: 97 : OE C& Driver Side LED 

* GWM I U2402: 00 : OB 0& Ethernet Failure With Telemalic Control Unit Module 

(TCU) 

* IPMA C1001: 97 : 28 0 "' 
Vision System Camera 

* TCU I U0146: 09 : OB C ill Lost Communication With Serial Data Gateway 'A' 

RBM I U0140: 00 : 08 0 ill Lost Communication With Body Control Module 

SCMJ I U0140: 87 : 08 0 ill Lost Communication With Body Control Module 

VDM I U053B: 00 : 28 0 ill Invalid Data Received From Image Processing Module 

A 
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February 01, 20~4 0 Selec:IAU 

Time : 07:43 AM 

I 
* CMR I B115E: 97 : 0C 0111 Camera Module 

Odometer: 
0111 2787 mi * CMR I B15E2: 97 : 0C Passenger Side LED 

* CMR I B15E1: 97 : 0C 0 II\ Driver Side LED 

* IPMA I C1001: 97 : 2F = 0 II\ Vision System Camera 

RBM I U0140: 00 : 08 0111 Lost Communication With Body Control Module 

SCMJ I U0140: 87 : 08 0 II\ lost Communication With Body Control Module 

VDM I U0538: 00 : 28 0 II\ Invalid Data Received From Image Processing Module 

A 

January 30, 2024 D Selec:tAH 

Time: 12:23 PM CMR I 815E1: 97 : 08 0 II\ Driver Side LED 
Odometer: 

0 II\ 
2743 mi CMR I 815E2: 97 :08 Passenger Side LED 

RBM I U0140: 00 : 08 C& Lost Communication With Body Control Module 

SCMJ I U0140: 87 : 08 0 II\ Lost Communication With Body Control Module 

VDM I U053B: 00 : 28 0 II\ Invalid Data Received From Image Processing Module 

A 

CMR 8115E: 97 : 08 0 II\ Camera Module 

January 27, 2024 0 Selec:tAII 

Time : 07:23 PM CMR 815E1:97 :08 0 II\ Driver Side LED 
Odometer: I 

0 II\ ' IPMA 8115E:31 :28 Camera Module 
2671 mi 

CMR B15E2: 97 : 08 ~w U& Passenger Side LED 

RBM U0140 • 00 : 08 G .& Lost Communication With Body Control Module 

SCMJ U0140: 87 : 08 CJ ffi Lost Communication With Body Control Module 

VDM I U0538: 00 : 28 0 II\ Invalid Data Received From Image Processing Module 

A 

CMR B115E: 97 : 08 '"""" D II\ Camera Module 
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Janu!lry 26, 2024 

Time : 10:38 AM 

Time : 10:35 AM 

January 17, 2024 

Time: 04:10 PM 

Odometer: 

2590 mi 

II! 

II! 

OTA On-Vehicle 
Activity-Update 

Activation Is 

finished 

OTA On-Vehicle 
Activity-Vehicle 

Activation Start 

I 
* CMR 

* CMR 

* CMR 

* RBM 

DSM 

IPMA 

SCMB 

SCMJ 

VDM 

0 Select All 

I B115E: 97 : 08 SC,M 
0 "' 

Camera Module 

I B15E2: 97 :08 s.sr.• □ & Passenger Side LED 

I B15E1: 97 : 08 ~"" 0 "' 
Driver Side LED 

I U0140: 00 : 08 0& Lost Communication With Body Control Module 

I U0140: 00 : 08 0 "' Lost Communication With Body Control Module 

I B115E: 31 : 28 0 "' 
Camera Module 

I U0140: 00 : 08 C i!> Lost Communication With Body Control Module 

I U0140: 87 : 08 0 "' 
Lost Communication With Body Control Module 

I U053B: 00 : 28 □ & Invalid Data Received From Image Processing Module 

A 
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January 16, 2024 0 Select All 

Time : 03:40 PM 

I 
* DSM I U0140: 00 ;08 □ & Lost Communication With Body Control Module 

Odometer: 0 & 
2499 mi * RBM I U0140: 00 : OB Lost Communication With Body Control Module 

* SCMB I U0140: 00 : 08 0 I!\ Lost Communication With Body Control Module 

* SCME I U0140: 00 : 08 0 I!\ Lost Communication With Body Control Module 

* SCMJ I U0140: 87 : OB □ & Lost Communication With Body Control Module 

* VDM I U053B: 00 : 28 □ & Invalid Data Received From Image Processing Module 

A 

CMR I B15E1: 97 : 0C □ & Driver Side LED 

CMR I B15E2: 97 : 0C □ & Passenger Side LED 

CMR I B115E: 97 : 0C □ & Camera Module 

IPMA I B115E: 31 : 28 □ & Camera Module 

Time : 02:54 PM a OTA On-Vehicle 

Activity-Update. 

Activation is 

finished 

Time: 02:51 PM a OTA On-Vehicle 

Activity-Vehicle 

Activation Start 

Time : 02:50 PM a OTA On-Vehicle 

Activity-Vehicle 
Aclivatlon Start 

January 11, 2024 0 Select Alt 

Time: 09:11 AM * CMR B115E: 97 : 0C ',S", □ & Camera Module 

Odometer: 

1966ml * CMR 815E2: 97 : 0C □ & Passenger Side LED 

* CMR I 815E1: 97 : 0C 0& Driver Side LED 

* IPMA I B115E: 31 : 28 □ & Camera Module 

* VDM U053B: 00 : 2E □ & Invalid Data Received From Image Processing Module 

A 
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Introduction 

Refer to Wiring Diagrams Cell 145 for schematic and connector information. 

Normal Operation and Fault Conditions 

REFER to: Parking Aid - ~yptem Opftration and Comp~nt DescripJjon (413-13B Parking Aid - Vehicles With: Parking Aid 
Camera, Description and Operation). 

DTC Fault Trigger Conditions 

DTC Description 

APIM C1001 :01 Vision System Camera: 
General Electrical Failure 

APIM C1001 :02 Vision System Camera: 
General Signal Failure 

APIM C1001:1C Vision System Camera: 
Circuit Voltage Out Of 
Range 

APIM C1001:81 Vision System Camera: 
Invalid Serial Data Received 

APIM C1001:87 Vision System Camera: 
Missing Message 

IPMA B115E:08 
Camera Module: Bus Signal 
/ Message Failure 

IPMAB115E:11 Camera Module: Circuit 
Short To Ground 

IPMAB115E:15 Camera Module: Circuit 
Short To Battery Or Open 

IPMA B115E:31 
Camera Module: No Signal 

IPMA B115E:92 Camera Module: 
Performance or Incorrect 
Operation 

IPMA B1300:12 Video Output 'A': Circuit 
Short To Battery 

Possible Causes 

Coaxial cable 
Communication network concern 
TR input concern 
Vehicle speed input concern 
Rear parking aid camera 
IPMA 

Fault Trigger Condition 

A continuous and on-demand DTC that sets in theAPIM when an 
expected video signal is not received from the IPMA. 

A continuous and on-demand DTC that sets in the APIM when the video 
signal is not received from the IPMA. 

A continuous and on-demand DTC that sets in the APIM when an 
unexpected voltage is detected on the coaxial cable between 
the IPMA and APlM . 

A continuous and on-demand DTC that sets in the APIM when an 
expected video signal is not received from the IPMA . 

A continuous and on-demand DTC that sets in the APIM when message 
is missing from the IPMA over the LVDS . 

A continuous and on-demand DTC that sets in the IPMA when expected 
communications are not received from the rear parking aid camera over 
the LVDS. 

A continuous and on-demand OTC that sets in the IPMA when rear 
parking aid camera coaxial cable is shorted to ground. 

A continuous and on-demand DTC that sets in the IPMA when rear 
parking aid camera coaxial cable is shorted to battery or open. 

A continuous and on-demand DTC that sets in the IPMA when expected 
video signals are not received from the rear parking aid camera over the 
coaxial cable. 

A continuous and on-demand OTC that sets in the IPMA when expected 
video signals are not received from the rear parking aid camera over the 
coaxial cable. 

A continuous and on-demand DTC that sets in the IPMA when the analog 
video signal to the APIM is shorted to battery. 
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i_ Report a Problem I ~ 

SSM 52257 2022-2023 Navigator - Intermittent Auto Fold Mirrors Not Opening 
Completely At Start Up - Built On And Before 03-Aug-2023 

Some 2022-2023 Navigator vehicles built on and before 03-Aug-2023 and equipped with auto fold exterior 
mirrors may exhibit an intermittent condition with the mirrors not opening completely during vehicle start up. 
This may be due to the software in the driver door module (DOM) and passenger door module (PDM). To 
correct the condition, reprogram the DOM and PDM using the latest software level of the Ford Diagnosis and 
Repair System (FORS) diagnostic scan tool. For claiming, use causal part 14B291 and applicable labor 
operations in Section 10 of the Service Labor Time Standards (SLTS) Manual. 
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NOTE: The time required to complete this procedure varies depending on several factors including the 
number of module software updates required, available internet bandwidth, universal serial bus (USB) flash 
drive variability, and the potential that controller area network (CAN) flashing (software update via the data 
link connector [DLC] with Ford Diagnosis and Repair System [FORS]) may be required. Connect to the 
internet with an ethernet cable and use a USB 3.0 or higher flash drive when performing software updates. 

1. Start an FORS session and navigate to Toolbox tab > Datalogger > Body Control Module (BCM) and select the 
BATT _SOC parameter identification (PIO). Verify the PIO reads 50% or higher. If state of charge (SOC) is less than 
50%, charge the battery then navigate back to Toolbox tab > BCM > Reset Battery Monitor Sensor Learned Values 
application. Perform the battery monitor sensor (SMS) reset. 

(1 ). If the battery is unable to achieve an 50% SOC then a new battery may be required. Use the Rotunda GRX-
3590 or DCA-8000 testers to verify if replacement is required. If the battery is replaced, fully charge the new 
battery. Disconnect the Rotunda charger and perform a BMS reset using the FORS scan tool. 

2. Reconnect the battery charger and set it to maintain a vehicle voltage of 12.6-13.6 volts. A low battery state of 
charge while performing a software update to any module may result in a repeat Restart Required message in the 
vehicle center display screen or a message on the FORS saying Part Number Validation Failed or DID Validation 
Failed. 

3. Are there any updates available for the GWM, TCU, and/or APIM modules? 

(1 ). Yes - proceed to Step 4. 

(2). No - this article does not apply. Refer to the appropriate section of the Workshop Manual (WSM). 

4. Perform the Module Software Updating Procedures outlined below for the following modules: GWM, TCU, and 
APIM. Perform a network test after each software update using the latest software level of the FORS scan tool. 
This will refresh the list of modules that have available software updates based current module software levels. If 
any error conditions are experienced during programming, refer to WSM Section 418-01A > General Procedures> 
Module Programming for the Error Condition Table. 

Module Software Updating Procedure 

NOTE: A 32GB or larger USS flash drive is required for APIM, TCU, and GWM software updates. USB 3.0 or 
higher is recommended for faster file transfer. 

Make sure the USS flash drive being used is formatted correctly. To see the available drives, hold down the Windows 
icon keyboard key and press the E keyboard key. Right click on the USS flash drive and select Properties. If File 
System under the General tab is not exFAT, the drive must be formatted. 

To format the USS flash drive: 

• Right click on the USB flash drive 

• Select Format, select exFAT for the File System 

• Select Default Allocation Size for the Allocation Unit Size. 

De-selecting Quick Format is not necessary and will result in a lengthier operation. 

1. Using the FORS, begin module programming by selecting the SW Updates tab. Follow all on-screen instructions 
carefully. Perform the software updates in the order below: 

(1 ). GWM (first) 

(2). TCU (second) 

(3). APIM (third) 

2. When prompted, connect the USB flash drive to the FORS. 

3. When prompted by the FORS, safely remove/eject the USB flash drive from the FORS and connect it to the USB 
media hub to install the software into the module. When the USB software update begins, the center display screen 
displays a message stating Do Not Remove USB. The update may take 10 minutes or longer to complete. 

NOTE: It may take up to 5 minutes for the vehicle to recognize the USB flash drive. 

4. When the pop-up stating Restart Required appears on the center display screen: 

(1). Turn the ignition off. 

(2). Wait for 10 minutes. 
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(3). Restart the vehicle (key-on vehicle running). The update is still in process at this time. 

NOTE: It may take up to 5 minutes before the center display screen displays Update Successful pop up. After 
5 minutes if Update Successful pop up is not shown on the center display screen, remove the USB and 
select yes on the FORS Was the USB Update Successful prompt (FORS verifies if the module software 
update was successfully installed on the module). 

5. Once the pop up stating Update Successful appears in the center display screen, select Close, remove the USS 
flash drive from the USS media hub, and select Yes on FORS indicating the update installed successfully. This 
initiates the remaining automated configuration steps and reports the module software part numbers and 
application software levels to the Ford online database. Failure to follow this step results in an inaccurate database 
as well as omitted, improperly installed, or improperly configured applications (features) such as navigation (if 
equipped). It is normal for the module to reset during this step. 

© 2023 Ford Motor Company 

All rights reserved. 
NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and 
equipment to do the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information 
that could assist in proper vehicle service. The procedures should not be performed by "do-it-yourselfers". Do not assume that a condition 
described affects your car or truck. Contact a Ford or Lincoln dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy 
and Extended Service Plan documentation determine Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article. 
The information in this Technical Service Bulletin (TSB) was current at the tlme of printing. Ford Motor Company reserves the right to supersede 
this information with updates. The most recent information is available through Ford Motor Company's on-line technical resources. 
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TRAVELERS

P.O. BOX 5076

HARTFORD, CT 061025076

Ford Motor

P.O. Box 70

Dearborn, MI 48121
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...._ 
TRAVELERSJ 





P2507 10/2022

This is Product claim for a 2020 Lincoln Nautilus R for the Vin # . The Auto Pilot malfunctioned and
the vehicle accelerated and hit 2 vehicles.

Questions?

If you have any questions, please contact us.
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Insured was in White castle drive through wi th the Auto Pilot on and then the vehicle 
started to Accelerate and hit the vehicle in front and went over a curb and hit another 
vehicle head on. 

13. What was the mileage of the vehicle at the time of the incident? 

33085 

14. Has the vehicle or the allegedly defective parts been repaired or replaced? 

The vehicle was a total loss. 

15. What is the current location of the vehicle and the allegedly defective parts? 

The vehicle was sold 

DOCUMENTS 

1. □ Full-page color photographs of the following items from several different 
angles: (1) all sides of the vehicle; (2) the damage to the vehicle; (3) any allegedly 
defective parts; ( 4) the inside of the vehicle - including the steering wheel, 
dashboard, and roof areas; and (5) the scene of the incident. 

2. □ The insured's statement with a complete description of the incident. 

3. □ The police department report and fire department report. 

4. □ Any expert reports, written findings, and photographs. 

5. □ Any videos of the incident. 

6. □ Any data/reports from any recording sensors or driver monitoring devices. 

7. □ The complete service records for the vehicle, including any CARFAX reports, 
regular maintenance records, and oil change records. 

8. □ Any loss worksheets, repair estimates, repair orders (including the repair 
orders generated from the incident), and draft payments for any alleged damages. 

9. □ A full itemization of damage and their accompanying proofs. 

10. □ Any applicable insurance policies for the insured, including any assignment of 
rights. 

INJURY INFORMATION 
If you are not alleging any injuries, skip this section. 

If you are alleging any injuries, Ford is required to provide certain information to 
Medicare. As such, to properly consider your claim, Ford will need to collect the 
following information about the injured individuals: 

1. Full Legal Name: Click or tap here to enter text. 
Gender: lick or tap here to enter text. 

~ erskinelaw.com . MICHIGAN, CALIFORNIA· OHIO 2 of 3 
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Date of Birth: Click or tap here to enter text. 
SSN or Medicare HICN: Click or tap here to enter text. 
Alleged Injury: Click or tap here to enter text. 

2. Full Legal Name: Click or tap here to enter text. 
Gender: Click or tap here to enter text. 
Date of Birth: Click or tap here to enter text. 
SSN or Medicare HICN: Click or tap here to enter text. 
Alleged Injury: Click or tap here to enter text. 

INJURY DOCUMENTS 
If you are not alleging any injuries, skip this section. 

1. □ All medical records related to the diagnosis or treatment of any alleged injuries. 

2. □ All medical bills for any diagnoses or treatments undergone as a result of any 
alleged injuries. 

OTHER NOTES AND INFORMATION 
Please put any additional notes or information you would like to share in the box below 

Click or tap here to enter text. 

~ erskinelaw.com , MICHIGAN • CALIFORNIA. OHIO 3 of 3 





Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

Overhead Console Intelligent Cruise Xenon or L.E.D. Headlamps California Emissions
Wood Interior Trim Home Link Blind Spot Detection TRUCK
CONVENIENCE RADIO Lane Departure Warning Power Trunk/Liftgate
Air Conditioning AM Radio ROOF

6/14/2023 9:59:43 AM Page 2
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Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

78 Repl Front w'strip KA1Z16B990A 1 98.08 Incl.
79 Repl RT Hinge FA1Z16796A 1 106.97 0.6 0.3
80 Repl LT Hinge FA1Z16797A 1 106.97 0.6 0.3
81 Repl Latch KA1Z16700A 1 120.52 0.4
82 Repl Striker FT4Z16K689A 1 36.92 Incl.
83 FENDER
84 * Rpr LT Fender KA1Z16006A 4.0 2.2
85 Overlap Major Adj. Panel -0.4
86 Repl RT Fender KA1Z16005A 1 242.42 2.4 2.2
87 Overlap Major Adj. Panel -0.4
88 Add for Edging 0.5
89 Add for Clear Coat 0.1
90 Deduct for Overlap -0.3
91 R&I RT Fender liner KA1Z16102A Incl.
92 R&I LT Fender liner KA1Z16103A 0.3
93 Repl RT Wheel opng mldg FA1Z16038AA 1 66.37 Incl.
94 Repl LT Wheel opng mldg FA1Z16268AB 1 50.00 0.3
95 R&I RT Ornament platinum/chrome KA1Z16720AA 0.1
96 R&I LT Ornament platinum/chrome KA1Z16720AB 0.1
97 * Rpr RT Apron panel (HSS) F2GZ5802020C s 2.0 1.1
98 Overlap Minor Panel -0.2
99 Repl RT Inner shield KT4Z16102D 1 11.53
100 # Repl RT Hood Shock KA1Z-16C82-A 1 52.71
101 R&I RT Corner molding FA1Z17074AB Incl.
102 R&I LT Corner molding FA1Z17075AA 0.1
103 Repl Mud guard w/o logo GA1Z16A550AA 1 53.00 0.4
104 FRONT SUSPENSION
105 R&I Stabilizer bar 2.7 liter AWD F2GZ5482B m 0.3 M
106 * Repl LKQ Engine cradle 2.7 liter +25% ~347531212 1 993.75 m 5.9 M
107 Repl Engine cradle mount bolt W716457S439 4 17.64

NOTE: One time use cannot be reused
108 Repl Wheel alignment align four

wheels
1 m 1.8 M

109 ENGINE / TRANSAXLE
110 Repl Motor mount K2GZ6038A 1 220.00 m 0.8 M
111 R&I Air cleaner assy K2GZ9600E m 0.4 M
112 R&I Engine cover KT4Z6A949D 0.2
113 Repl LT Heat shield FT4Z9Y427B 1 18.51
114 WHEELS
115 R&I LT/Front R&I wheel KA1Z1007C m 0.1
116 R&I RT/Front R&I wheel KA1Z1007D m 0.1
117 WINDSHIELD
118 Repl Windshield LINCOLN, w/auto dim

mirr, w/o auto wipe w/o htd
wiper prk

KA1Z5803100G 1 538.25 3.2

6/14/2023 9:59:43 AM Page 5
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Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

119 R&I RT Wiper arm FA1Z17526B Incl.
120 R&I LT Wiper arm FA1Z17527A Incl.
121 R&I R&I washer reservoir GT4Z17618H 0.4
122 PILLARS, ROCKER & FLOOR
123 * Rpr RT Aperture panel FA1Z58211A10A 4.0 1.2

NOTE: Windshield Pillar Only
124 Overlap Major Adj. Panel -0.4
125 * Rpr LT Aperture panel FA1Z58211A11A 4.0 1.2

NOTE: Windshield pillar only
126 Overlap Major Non-Adj. Panel -0.2
127 FRONT DOOR
128 R&I RT R&I door assy FA1Z5820124B 1.2
129 * Rpr RT Outer panel FA1Z5820200B 1.0 2.2
130 Overlap Major Adj. Panel -0.4
131 Clear Coat 2.5
132 R&I RT Water shield FA1Z58237A04A 0.1
133 R&I RT Door w'strip FA1Z5820530A 0.7
134 R&I RT Belt molding FA1Z5821452B 0.3
135 R&I RT Lower molding FA1Z5820878CA 0.3
136 R&I RT Nameplate platinum/chrome KA1Z16228AB 0.2
137 R&I RT Mirror assy w/side camera

w/memory
FA1Z17682FCPTM 0.4

138 R&I RT Handle, outside GJ7Z5422404ABPTM 0.4
139 R&I RT R&I trim panel FA1Z7823942AK 0.5
140 R&I LT R&I door assy FA1Z5820125B 1.2
141 REAR DOOR
142 R&I RT R&I door assy KA1Z5824630A 1.2
143 R&I LT R&I door assy KA1Z5824631A 1.2
144 QUARTER PANEL
145 Blnd RT Quarter panel FA1Z5827840A 1.3
146 Blnd LT Quarter panel FA1Z5827841A 1.3
147 R&I Fuel door FA1Z58405A26A 0.1
148 R&I RT Wheel opng mldg FA1Z58290A60AA 0.3
149 R&I LT Wheel opng mldg FA1Z58290A61AB 0.3
150 R&I RT Qtr glass LINCOLN FA1Z5829710G 1.6
151 R&I LT Qtr glass LINCOLN FA1Z5829711G 1.6
152 R&I Qtr trim panel w/o 2nd row

inflatable belts cappuccino
KA1Z5831013AF 0.6

153 R&I Qtr trim panel w/o 2nd row
inflatable belts cappuccino

KA1Z5831012AD 0.6

154 REAR LAMPS
155 R&I RT Tail lamp KA1Z13404C 0.2
156 R&I LT Tail lamp KA1Z13405C 0.2
157 REAR BUMPER
158 R&I R&I bumper cover KA1Z17810ABPTM 1.2

6/14/2023 9:59:43 AM Page 6
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Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

159 # Refn Left Roof Rail Clear Only 0.8
160 # Refn Right Roof Rail Clear Only 0.8
161 # Rpr Set Up and Measure

Frame/Unibody (Frame Time)
2.0 F

162 # Repl Corrosion Protection / Primer 1 10.00 T  0.3
NOTE: Subject to invoice

163 # Repl Cavity Wax - 1/2 can 1 23.50 T  0.3
164 # Cover Car for Overspray 1 5.00 X  0.2

NOTE: Paint
165 # Cover Car for Overspray 1 5.00 X  0.2

NOTE: Primer
166 # Repl D&R Battery 1 0.3
167 # Repl Urethane Kit - Stock/Aftermarket 2 76.00 T  
168 # Repl Weld-Through Primer - 1/2 can 1 15.00 T  0.3
169 # Subl Hazardous Waste Disposal 1 6.00 X  
170 # Repl Antifreeze / Coolant 2 40.00

NOTE: Subject to invoices
171 # Clean and Retape 1 3.00 T  0.5
172 COWL
173 R&I Cowl grille KA1Z58018A16AA Incl.
174 Repl Vacuum tube F2GZ9C490K 1 58.17 M
175 # S01 ADDITIONAL LIKEY 1

SUBTOTALS 16,963.19 80.4 24.8

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 14,744.08
Body Labor 57.3 hrs @ $ 70.00 /hr 4,011.00
Paint Labor 24.8 hrs @ $ 70.00 /hr 1,736.00
Mechanical Labor 21.1 hrs @ $ 120.00 /hr 2,532.00
Frame Labor 2.0 hrs @ $ 95.00 /hr 190.00
Paint Supplies 26.1 hrs @ $ 50.00 /hr 1,305.00
Miscellaneous 2,219.11
Subtotal 26,737.19
Sales Tax $ 16,176.58 @ 7.3750 % 1,193.02
Total Cost of Repairs 27,930.21
Deductible 1,000.00
Total Adjustments 1,000.00
Net Cost of Repairs 26,930.21

MyPriceLink Estimate ID / Quote ID:

6/14/2023 9:59:43 AM Page 7
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Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

SUPPLEMENT SUMMARY

Line Oper Description Part Number Qty Extended
Price $

Labor Paint

Added Items
1 # S01 TOTAL LOSS 1

175 # S01 ADDITIONAL LIKEY 1
SUBTOTALS 0.00 0.0 0.0

TOTALS SUMMARY
Category Basis Rate Cost $
Parts 0.00
Paint Supplies 0.00
Subtotal 0.00

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 27,930.21 Jeremiah Asuncion
Supplement S01 0.00 BRAD HURRLE

Workfile Total: $ 27,930.21
TOTAL ADJUSTMENTS: $ 1,000.00
NET COST OF REPAIRS: $ 26,930.21

MyPriceLink Estimate ID / Quote ID:

All supplements must be pre-approved by Travelers.

Supplement repair charges may be subject to rejection unless approved by Travelers prior to repairs.

This instrument is a damage estimate only and not an acceptance of liability or authorization to repair. 

Repair must be pre-authorized by the vehicle owner.

Vehicle owner maintains the right to repair vehicle at a repair facility of their choice.

Please present this estimate to the repair facility prior to repairs.

Necessary Information for Photograph and Video Estimates (READ CAREFULLY):
This estimate may have been completed based wholly or in part using photographs and/or video.  Because of the use
of photographs and video, this estimate may not be complete, as there could be hidden damage. You should provide
this estimate to the shop of your choice prior to commencement of work.  If your shop finds additional damages or
undiscovered damages, Travelers will work with your repairer to assess the appropriate scope of work.  Your shop is
instructed in this estimate to contact Travelers through its supplement process and the damages they discover must
be reviewed and approved prior to repairing the vehicle In the event that you are not repairing your vehicle and

6/14/2023 9:59:43 AM Page 8
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Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

believe that our estimate does not account for all of your damages, please contact your Claim professional to discuss
and address your concerns and options.

MN ST 60A.955 - A PERSON WHO FILES A CLAIM WITH INTENT TO DEFRAUD OR HELPS COMMIT A FRAUD
AGAINST AN INSURER IS GUILTY OF A CRIME.

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data.  Unless
otherwise noted, (a) all items are derived from the Guide DR2MW19, CCC Data Date 06/09/2023, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts.  OEM parts are manufactured by or for
the vehicle's Original Equipment Manufacturer (OEM) according to OEM's specifications for U.S. distribution.  OEM
parts are available at OE/Vehicle dealerships or the specified supplier.  OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships with discounted pricing.    Asterisk (*) or Double Asterisk (**) indicates that the parts and/or
labor data provided by third party sources of data may have been modified or may have come from an alternate data
source.  Tilde sign (~) items indicate MOTOR Not-Included Labor operations.  The symbol (<>) indicates the refinish
operation WILL NOT be performed as a separate procedure from the other panels in the estimate. Non-Original
Equipment Manufacturer aftermarket parts are described as Non OEM,  A/M or NAGS.  Used parts are described as
LKQ, RCY, or USED.  Reconditioned parts are described as Recond.  Recored parts are described as Recore.  NAGS
Part Numbers and Benchmark Prices are provided by National Auto Glass Specifications.  Labor operation times listed
on the line with the NAGS information are MOTOR suggested labor operation times.  NAGS labor operation times are
not included.  Pound sign (#) items indicate manual entries.

Some 2023 vehicles contain minor changes from the previous year.  For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used.  The CCC ONE
estimator has a list of applicable vehicles.  Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component.  s=MOTOR Structural component.  T=Miscellaneous Taxed charge category. 
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category.  E=Electrical labor category.  F=Frame labor category.  G=Glass labor category. 
M=Mechanical labor category.  S=Structural labor category.  (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:
Adj.=Adjacent.  Algn.=Align.  ALU=Aluminum.  A/M=Aftermarket part.  Blnd=Blend.  BOR=Boron steel. 
CAPA=Certified Automotive Parts Association.  D&R=Disconnect and Reconnect.  HSS=High Strength Steel. 
HYD=Hydroformed Steel.  Incl.=Included.  LKQ=Like Kind and Quality.  LT=Left.  MAG=Magnesium.   Non-Adj.=Non
Adjacent.  NSF=NSF International Certified Part.  O/H=Overhaul.  Qty=Quantity.  Refn=Refinish.  Repl=Replace. 
R&I=Remove and Install.  R&R=Remove and Replace.  Rpr=Repair.  RT=Right.  SAS=Sandwiched Steel.  
Sect=Section.  Subl=Sublet.  UHS=Ultra High Strength Steel.  N=Note(s) associated with the estimate line.

6/14/2023 9:59:43 AM Page 9
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Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

CCC ONE Estimating - A product of CCC Intelligent Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:
BAR=Bureau of Automotive Repair.  EPA=Environmental Protection Agency.  NHTSA= National Highway
Transportation and Safety Administration.  PDR=Paintless Dent Repair.  VIN=Vehicle Identification Number.
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Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

ALTERNATE PARTS SUPPLIERS

Line Supplier Description Price
22 LKQ CORP #~351866737 $ 587.00

3024 SOUTH 40TH STREET LKQ Impact bar w/o tow hook (UHS) +25%
PHOENIX AZ 85040 Bumper Bar - Front SEL,4DR ,S#$Y0616
(800) 999-0404 Quote: 1535582290-450337458938790-1739108450

Expires: 07/09/23

38 REMINGTON AUTO SALVAGE #002209 $ 175.00
SALES NUMBER LKQ Upper tie bar +25%
4004 CURVUE RD Radiator Support RADIATOR SUPPORT-2.0L,LOWER
EAU CLAIRE WI 54703
(715) 834-2560

46 ELITE AUTO LIGHTS #00000114 $ 975.00
SALES NUMBER LKQ RT Headlamp assy w/o adaptive, w/o leveling
100 TABOR ROAD EXTENSION VERIFY OPTIONS REFLECTOR TYPE LED STICKER ON LAMP WILL

READ MID     INS QUALITY COMPLETE W/ MODULE
FLAT ROCK NC 28731 Quote: 1535619935-450337459678031-CCC~^~173052620
(828) 696-2060 Expires: 06/04/23

47 ALPHA AUTOMOTIVE, INC. #HVRZ1H $ 1,120.00
SALES NUMBER LKQ LT Headlamp assy w/o adaptive, w/o leveling +25%
3980 VELP AVENUE LT H/LAMP ASSY-KA1Z-13008-AG,S#AA0050
GREEN BAY WI 54313 Quote: 1539339782-450337526634612-259690807
(888) 371-3050 Expires: 06/30/23

48 ALPHA AUTOMOTIVE, INC. #UJUYBV $ 135.00
SALES NUMBER LKQ RT Daytime run lamp +25%
3980 VELP AVENUE LAMP PARK-KA1Z-15A201-A,S#AA0050
GREEN BAY WI 54313 Quote: 1535621562-450337459715834-257645595
(888) 371-3050 Expires: 06/24/23

50 SHARP AUTO PARTS #MN0787 $ 188.00
SALES NUMBER LKQ RT Fog lamp assy +25%
2910 QUANT AVE N., PO BOX  7376
STILLWATER, MN 55

Park Lamp, Rt LAMP PARK-NONE

STILLWATER MN 55082
(651) 439-2604

51 SHARP AUTO PARTS #MN0787 $ 188.00
SALES NUMBER LKQ LT Fog lamp assy +25%
2910 QUANT AVE N., PO BOX  7376
STILLWATER, MN 55

Park Lamp, Rt LAMP PARK-NONE

STILLWATER MN 55082

6/14/2023 9:59:43 AM Page 11
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Claim #:
Workfile ID:

Supplement of Record 1 Summary

2020 LINC Nautilus Reserve AWD 4D UTV 6-2.7L Turbocharged Gasoline Gasoline Direct Injection Gray 

(651) 439-2604
54 LKQ CORP #~350559936 $ 165.00

3024 SOUTH 40TH STREET LKQ Radiator +25%
PHOENIX AZ 85040 Radiator 2.7L (turbo),S#$Y0616
(800) 999-0404 Quote: 1539495731-450337529727535-1744451471

Expires: 07/15/23

55 LKQ CORP #~350559832 $ 160.00
3024 SOUTH 40TH STREET LKQ Fan assy +25%
PHOENIX AZ 85040 Radiator or Condenser Fan Motor 3.5L, STANDARD DUTY

COOLING,S#$Y0616
(800) 999-0404 Quote: 1539496978-450337529759072-1744454182

Expires: 07/15/23

62 LKQ CORP #~350559937 $ 195.00
3024 SOUTH 40TH STREET LKQ Condenser from 09/02/2020 +25%
PHOENIX AZ 85040 Condenser Condenser,S#$Y0616
(800) 999-0404 Quote: 1536265492-450337473894788-1740170636

Expires: 07/10/23

106 LKQ CORP #~347531212 $ 795.00
3024 SOUTH 40TH STREET LKQ Engine cradle 2.7 liter +25%
PHOENIX AZ 85040 Suspension Crossmember/K-Frame FRONT, 3.5L,S#$V3239
(800) 999-0404 Quote: 1544947229-450337617348227-1751944709

Expires: 07/21/23

6/14/2023 9:59:43 AM Page 12
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VALUATION METHODOLOGY
How was the valuation determined?

CLAIM INSPECTION

TRAVELERS - THE STANDARD FIRE INSURANCE COMPANY has provided CCC with the zip
code where the loss vehicle is garaged, loss vehicle VIN, mileage, equipment, as well as loss vehicle
condition, which is used to assist in determining the value of the loss vehicle.

DATABASE REVIEW

CCC maintains an extensive database of vehicles that currently are
or recently were available for sale in the U.S. This database includes
vehicles that CCC employees have physically inspected, as well as
vehicles advertised for sale by dealerships or private parties. All of
these sources are updated regularly.

SEARCH FOR COMPARABLES

When a valuation is created the database is searched and
comparable vehicles in the area are selected. The zip code
where the loss vehicle is garaged determines the starting point
for the search. Comparable vehicles are similar to the loss
vehicle based on relevant factors.

CALCULATE BASE VEHICLE VALUE

Adjustments to the price of the selected comparable vehicles are made to reflect
differences in vehicle attributes, including mileage and options. Dollar adjustments are
based upon market research.

Finally, the Base Vehicle Value is the weighted average of the adjusted values of the
comparable vehicles based on the following factors:

• Source of the data (such as inspected versus advertised)
• Similarity (such as equipment, mileage, and year)
• Proximity to the loss vehicle’s primary garage location
• Recency of information

PE24-012 000255 LCPV
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 VEHICLE INFORMATION
VEHICLE DETAILS

Location SAINT PAUL,  MN  

VIN

Year 2020

Make Lincoln

Model Nautilus

Trim Reserve

Body Style AWD

Body Type Sports Utility

Engine -

Cylinders 6

Displacement 2.7L

Induction Turbocharged

Fuel Type Gasoline

Carburation Gasoline Direct Injection

Transmission Automatic Transmission 4 Wheel Drive

Curb Weight 4305 lbs

Vehicles sold in the United States

are required to have a manufacturer

assigned Vehicle Identification

Number(VIN). This number provides

certain specifications of the vehicle.

Please review the information in the

Vehicle Information Section to confirm

the reported mileage and to verify that

the information accurately reflects the

options, additional equipment or other

aspects of the loss vehicle that may

impact the value.

VEHICLE ALLOWANCES

Package 1: 201a + 186

Odometer 33,085 + 1,780

Options

Aluminum/Alloy Wheels Not Present - 200

20" Or Larger Wheels Package 1 + 400

Surround View Camera Package 1 + 200

Parking Sensors Package 1 + 100

Intelligent Cruise Package 1 + 200

Reported* Option(s) added after initial valuation

Allowances are factors influencing

the value of the loss vehicle when

compared to a typical vehicle. The

typical vehicle is a vehicle of the same

year, make, and model as the loss

vehicle, including average mileage,

and all standard equipment. These

allowances are displayed for illustrative

purposes only.

The Base Vehicle Value is calculated

from the comparable vehicles with

adjustments to reflect the loss vehicle

configuration

PE24-012 000256 LCPV
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 VEHICLE CONDITION
COMPONENT CONDITION

Condition Inspection Notes/Guidelines Value Impact

INTERIOR

Seats PRIVATE
OWNER

Notes: FRONT AND REAR SEAT
HAVE LIGHT WEAR NO TEARS
Guideline:
Clean. No significant tears, holes and/
or burn marks. No significant wear. No
bare spots. Lightly worn primarily in
driver's area.

$ 0

Carpets PRIVATE
OWNER

Notes: CARPETS HAVE LIGHT WEAR
AROUND WEATHER TECH MATS NO
OPEN WEAR SPOTS
Guideline:
Clean. No significant tears, holes and/
or burn marks. No significant wear. No
bare spots. Lightly worn primarily in
driver's area.

$ 0

Dashboard PRIVATE
OWNER

Notes: COMPONETS INTACT
SHOWING LIGHT WEAR
Guideline:
Few small scratches and/or gouges.
Minimal damage to components. Light
wear.

$ 0

Headliner PRIVATE
OWNER

Notes: CLEAN NO TEARS
Guideline:
Clean. No significant holes and/or burn
marks. No significant scuffing.

$ 0

EXTERIOR

Sheet Metal PRIVATE
OWNER

Notes: NO LARGE DENTS OR RUST
Guideline:
Few dings. No rust. All panels intact and
properly aligned.

$ 0

Trim PRIVATE
OWNER

Notes: REAR BUMPER CLEAN
HEADLAMPS ARE CLEAR
Guideline:
No broken and/or missing components.
No dents. Few dings.

$ 0

Paint PRIVATE
OWNER

Notes: NO FADING OR PEELING
Guideline:
Few small chips and/or scratches.
No peeling and/or flaking. Minor swirl
marks. Slight Fading.

$ 0

TRAVELERS - THE STANDARD FIRE

INSURANCE COMPANY uses condition

inspection guidelines to determine the

condition of key components of the loss

vehicle prior to the loss. The guidelines

describe physical characteristics for

these key components, for the condition

selected based upon age. Inspection

Notes reflect observations from the

appraiser regarding the loss vehicle’s

condition.

CCC makes dollar adjustments that

reflect the impact the reported condition

has on the value of the loss vehicle as

compared to Private Owner condition.

These dollar adjustments are based

upon interviews with dealerships across

the United States.

PE24-012 000260 LCPV
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 VEHICLE CONDITION
COMPONENT CONDITION

Condition Inspection Notes/Guidelines Value Impact

Glass PRIVATE
OWNER

Notes: NO LARGE CRACKS IN THE
WINDSHIELD
Guideline:
Light surface scratches and/or pitting.

$ 0

MECHANICAL

Engine PRIVATE
OWNER

Notes: ENGINE COMPARTMENT HAS
MINIMAL DIRT AND GREASE
Guideline:
Minor seepage. Belts and hoses firm,
show minimal wear. Minimal dirt and
grease in engine compartment.

$ 0

Transmission PRIVATE
OWNER

Notes: AVERAGE CONDITION
SELECTED
Guideline:
Fluid slightly discolored. A few areas of
seepage.

$ 0

TIRES

Front Tires PRIVATE
OWNER

Notes: 6/11 AVERAGE REMAINING
54%
Guideline:
41% to 68% of new. Example: Typical
new car tires are 11/32, loss measures
at 5/32 = 46% (5/11)

$ 0

Rear Tires PRIVATE
OWNER

Notes: 6/11 AVERAGE REMAINING
54%
Guideline:
41% to 68% of new. Example: Typical
new car tires are 11/32, loss measures
at 5/32 = 46% (5/11)

$ 0

Total Condition Adjustments $ 0

PE24-012 000261 LCPV
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 TITLE, REGISTRATION AND OTHER FEES
VEHICLE FEES

Zip:

Zip+4: 3008

Registration Expires: 10/01/2023

Plates are: Transferable

Salvage retained by: Insurance Carrier

Curb Weight: 4305

MSRP: $ 50,995.00

Plate Type: Standard

Plate Numbering: Standard

Number Of Plates: 2

Third Party Vehicle: No

Lien Present: Yes

Title Fees

Title Technology Surcharge $ 2.25

Lien Fee $ 2.00

Title or Title Transfer Fee $ 8.25

Registration Fees

Registration Tax $ 218.43

Additional Fees

Transfer Tax - (Additional Reference 1) $ 10.00

State or Deputy Filing Fee $ 11.00

Public Safety Vehicle Fee $ 3.50

Wheelage Tax $ 20.00

Total Title, Registration and Other Fees $ 275.43

Fees listed have been identified to be

applicable for reimbursement by the

TRAVELERS - THE STANDARD FIRE

INSURANCE COMPANY based on

information provided by TRAVELERS

- THE STANDARD FIRE INSURANCE

COMPANY. Fees may include title,

registration, license plate transfer and

other related state/jurisdictional fees.
.

Fees are determined by vehicle

attributes, provided by the Insurance

company, including, but not limited to,

vehicle type, size, weight, primary usage,

vehicle salvaged, or owner retained.
.

Reference links are provided for

informational purposes only. The links

and content contained in the links are not

produced, maintained or affiliated with

CCC, and CCC bears no responsibility

for the content provided therein.

PE24-012 000262 LCPV
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 COMPARABLE VEHICLES

List Price $ 38,580 $ 37,395 $ 40,000

Take Price $ 38,580

Adjustments:
Package + $ 186 + $ 186
Options + $ 100 - $ 50
Mileage + $ 2,061 + $ 2,405 + $ 1,475
Condition¹ - $ 2,694 - $ 2,694 - $ 2,694

Adjusted Comparable Value $ 38,233 $ 37,056 $ 38,967

PE24-012 000265 LCPV
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 COMPARABLE VEHICLES

ADDITIONAL COMPARABLE VEHICLES

Source Vehicle Price

Adjusted
Comparable

Value

Comp 4
Source: Dealer Ad
Rosedale Chevrolet
Saint Paul, MN
(651) 300-0005
14 Miles From Saint Paul, MN

2020 Lincoln Nautilus
Reserve Awd 6 2.7l
Gasoline Turbocharged
Gasoline Direct Injection
Odometer: 41,372

Updated Date: 05/30/2023

 $ 39,991
(List)

 $ 38,881

Comp 5
Source: Autotrader
White Bear Lincoln
Saint Paul, MN
(888) 756-9530
13 Miles From Saint Paul, MN

2020 Lincoln Nautilus
Reserve Awd 6 2.7l
Gasoline Turbocharged
Gasoline Direct Injection
Odometer: 22,960
VIN:
Stock #: P30802A
Updated Date: 06/06/2023

 $ 45,995
(List)

 $ 42,916

Comp 6
Source: Autotrader
Bloomington Lincoln
Minneapolis, MN
(952) 888-2271
19 Miles From Saint Paul, MN

2020 Lincoln Nautilus
Reserve Awd 6 2.7l
Gasoline Turbocharged
Gasoline Direct Injection
Odometer: 20,800
VIN:
Stock #: PM27599
Updated Date: 06/04/2023

 $ 42,991
(List)

 $ 38,782

Comp 7
Source: Autotrader
Apple Ford Lincoln Apple
Valley
Saint Paul, MN
(952) 204-9413
18 Miles From Saint Paul, MN

2020 Lincoln Nautilus
Reserve Awd 6 2.7l
Gasoline Turbocharged
Gasoline Direct Injection
Odometer: 27,607
VIN: 
Stock #: A5588A
Updated Date: 04/09/2023

 $ 40,999
(List)

 $ 38,448

Comp 8

Additional Comparable Vehicles are

in summary format, but are adjusted the

same as those on the previous page.

Comparable vehicles used in the

determination of the Base Vehicle Value

are not intended to be replacement

vehicles but are reflective of the market

value, and may no longer be available

for sale.

List Price is the sticker price of an

inspected dealer vehicle and the

advertised price for the advertised

vehicle.

Distance  is based upon a straight line

between loss and comparable vehicle

locations.
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 VALUATION NOTES
06/14/2023 10:02 - POADJ CHANGE REQUESTED BY: HURRLE,BRAD

This Market Valuation Report has been prepared exclusively for use by TRAVELERS -
THE STANDARD FIRE INSURANCE COMPANY, and no other person or entity is entitled
to or should rely upon this Market Valuation Report and/or any of its contents. CCC is one
source of vehicle valuations, and there are other valuation sources available.

Statutes concerning vehicle value

include Minnesota Statute 72A.201.
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SUPPLEMENTAL INFORMATION

VEHICLE HISTORY INFORMATION

VINguard®

VINguard® Message: VINguard has decoded this VIN without any errors

ISO Vehicle History:

Number of times reported to ISO: 1

ISO's file number:

Loss date: 05/10/2023

Phone: 8003486944

Claim ref:

PE24-012 000269 LCPV
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SUPPLEMENTAL INFORMATION

FULL HISTORY REPORT RUN DATE: 06/14/2023

Below are the historical events for this vehicle listed in chronological order.

EVENT
DATE

RESULTS

FOUND

ODOMETER
READING

DATA

SOURCE

EVENT

DETAIL
 

Independent Source Vehicle Manufactured and
Shipped to Dealer

08/28/2020 MN 5 Independent Repair Center Vehicle Serviced
10/26/2020 MN 22 Dealer Record Vehicle in Dealer Inventory
11/06/2020 SAINT PAUL, MN Motor Vehicle Dept. Registration Event/

Renewal
12/07/2020 SAINT PAUL, MN 22 Motor Vehicle Dept. Title (Lien Reported)
09/30/2021 SAINT PAUL, MN Motor Vehicle Dept. Registration Event/

Renewal
09/19/2022 SAINT PAUL, MN Motor Vehicle Dept. Registration Event/

Renewal
05/10/2023 MN State Agency Front Impact with Another

Vehicle
05/10/2023 MN State Agency Vehicle Was Towed

AUTOCHECK TERMS AND CONDITIONS:

Experian's Reports are compiled from multiple sources. It is not always possible for Experian to obtain complete discrepancy information on all vehicles; therefore, there may

be other title brands, odometer readings or discrepancies that apply to a vehicle that are not reflected on that vehicle's Report. Experian searches data from additional sources

where possible, but all discrepancies may not be reflected on the Report.

These Reports are based on information supplied to Experian by external sources believed to be reliable, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR

ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE IS" BASIS, AND EXPERIAN

FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR

A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN

ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or failure is caused by events beyond the reasonable

control of Experian, including, without limitation, "acts of God", terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages,

supplier failures, embargoes, rationing, acts of local, state or national governments, or public agencies, utility or communication failures or delays, fire, earthquakes, flood,

epidemics, riots and strikes.

These terms and the relationship between you and Experian shall be governed by the laws of the State of Illinois (USA) without regard to its conflict of law provisions. You and

Experian agree to submit to the personal and exclusive jurisdiction of the courts located within the county of Cook, Illinois.
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SUPPLEMENTAL INFORMATION

NHTSA VEHICLE RECALL

NHTSA Campaign ID : 20V414000

Mfg's Report Date : JUL 16, 2020

Component : ELECTRICAL SYSTEM:WIRING:INTERIOR/UNDER DASH

Potential Number Of Units Affected : 19299

Summary : Ford Motor Company, Inc. (Ford) is recalling certain 2016-2018 Lincoln
MKX and 2019-2020 Nautilus vehicles equipped with 16-way electric tilt seats. The seat
cushion frame edge may contact the wire harness when the seat occupant uses the tilt
function of the seat, potentially damaging one or more wires within the harness, which can
result in either inadvertent deployment of the air bag or nondeployment of the air bag in
the event of a crash.

Consequence : An air bag that deploys inadvertently increases the risk of a crash. An air
bag that does not deploy in the event of a crash increases the risk of injury.

Remedy : Ford will notify owners, and dealers will install protective flocking tape onto
the exposed edge of the 16-way seat cushion frames, and inspect the wire harness for
damage, and repair or replace it as needed, free of charge. This recall began August
12, 2020. Owners may contact Ford/Lincoln customer service at 1-866-436-7332. Ford's
number for this recall is 20S37.

Manufacturer Recall No. : 20S37

NHTSA Campaign ID : 20V575000

Mfg's Report Date : SEP 22, 2020

Component : VISIBILITY:REARVIEW MIRRORS/DEVICES

Potential Number Of Units Affected : 620246

Summary : Ford Motor Company (Ford) is recalling certain 2020 Ford F-150, F-250,
F-350, F-450, F-550, Explorer, Mustang, Transit, Expedition, Escape, Ranger and Edge,
and Lincoln Nautilus and Corsair vehicles. Due to a poor electrical connection, the
rearview camera may intermittently display a blank or distorted image. As such, these
vehicles fail to comply with the requirements of Federal Motor Vehicle Safety Standard
(FMVSS) number 111, "Rear Visibility."

Consequence : Reduced rearward visibility can increase the risk of a crash.

Remedy : Ford will notify owners, and dealers will replace the rearview camera, free of
charge. The recall began November 17, 2020. Remedy became available on February 1,
2021. Owner notification letters were mailed on February 1, 2021. Owners may contact
Ford customer service at 1-866-436-7332. Ford's number for this recall is 20C19.

Manufacturer Recall No. : 20C19

NHTSA Campaign ID : 21V011000

Mfg's Report Date : JAN 14, 2021

The National Highway Traffic Safety

Administration has issued 3 safety related

recall notices that may apply to the above

valued vehicle.
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SUPPLEMENTAL INFORMATION
Component : POWER TRAIN:DRIVELINE:DRIVESHAFT

Potential Number Of Units Affected : 147

Summary : Ford Motor Company (Ford) is recalling certain 2020-2021 Edge, 2020
Lincoln Nautilus and Ford Escape and 2021 Lincoln Corsair and Ford Bronco Sport
vehicles. An inadequate amount of lubricant in the rear drive unit may cause seizure of the
rear drive axle.

Consequence : If the rear drive unit seizes, there may be a loss of drive and/or a loss of
vehicle control, increasing the risk of a crash.

Remedy : Ford will notify owners, and dealers will check the rear drive unit lubricant
level. Axles found to have lubricant at the minimum level will be filled to the full level.
Axles found to be below the minimum lubricant fill level will be replaced, free of charge.
This recall began March 12, 2021. Owners may contact Ford customer service at
1-866-436-7332. Ford's number for this recall is 21S02.

Manufacturer Recall No. : 21S02
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