Page: 01 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 11/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2019 EDGE (2015 - ), AWD, Tl TAN, CUV VI N: W
Engi ne_: ) .OL TIVCT GIDI T/C 240PS GAS C(doneter: 17,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 2 22 2 1D DRI VER Al DES & | NFORMATI ON SPEED CONTROL
o PERFORMANCE ) GAP SETTI NG

Addi ti onal Synmptom |PMA & CCM al i gnnent issues ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoe i e COMVENT TEXT ----------------------------

CONCER  03/11/2021 04:18PM NLEE39 o _
Web Form Dat a 117983497? Description of Vehicle Concern: CUSTOVER
DRI VEN CAR LANE ASSI ST AND CRUI SE CONTROL WARNI NG COVES ON CRUI SE
BECOVES | NCERATI VE. WARNI G SAYS VI SI ON CAMERA BLOCKED AND ALSO FOMARD
LOCKI NG SENSOR BLOCKED Pl ease |ist any diagnostics al read)l/_ R/grfor nmed:
CHECK OUT_CRU SE CONTRCL NOT_WORKI NG AT TI MES RUN CCM SYSTEMS TEST .
CODE C1A67:97-28 AND C1001:97-68. RUN PPT H1 NO COVER DAMAGE. H2 NO
DEBRI S. SNOW OR | CE. H3 CCM BRACKET NOT LOOSE OR DAMACGED. H4 CCM
VI SUALLY ALI GNED VERTI CALLY. H5 PERFORM HORI ZONTAL AIM H6 CHECK FOR
CORRECT CCM OPERATI ON_SYSTEM PASS. PERFORM | PM A ALI GNVENT PROCEDURE
PER WORK SHOP MANUAL Parts Replaced: NONE AT THI S PO NT Your Questi on:
VELL | F YOU TRY PPT ON C1001-97-68. THE WORK SHOP MANUAL ASK I F YOQU
HAVE ANY OTHER CODES | F YOU DO_ DI AG THEM FIRST. WHICH | DI D BY DI AG
ABOVE | DID TH S CLEARED ALL CCDES. PERFORM ALI GNVENT AND CALI BRATI ON
ON BOTH SENSORS DRI VEN FOR SEVERAL M LES RECHECK SYSTEMS NO CODES ALL
SYSTEMS PASS. RETURN TO CUSTOVER . CUSTOMER DRI VES CAR HOVE AND SAYS
WARNI NG CAME BACK QON, BRI NGS BACK CHECK SYSTEM CODES SAME CODE NOW I N
SYSTEM ANT KNOWN CONCERNS OR DI RECTI ON | NEED TO PROCEDE TO? THANKS
FOR YOUR TI ME DAVE R

RECOW 03/ 11/ 2021 04; 18PM NLEE39 _
Afternoon David, Wth the sane codes returning after conpleted
al i gnnent and inspection, there are a few nore things to confirm
First, make sure when attenpting alignnment that you are conpleting
this 1n the same ignition cycle. Nex it is recoomended to reviewthe

information found I'n <A target=_bl an

href =https://ww.fordtechservice.d

n

n
ka

Ol&a_nBloar am=21- 7001 t arget =_bl ank> - ,

ossi ble factors that can contri but al i gnnent and system bl ocked
TCs and i ssues. Make sure with the CCM that you are view ng the
ALIGN OFF PID to verify that this is within +-3. This is not a live
value you will have to reattenpt the horizontal alignnment to see any
changes. If everything in the Bis confirmed for Dboth nodul es,
referring to wiring diagram 31-4, we need to verify the power and
ground circuits to each nodule. To test the power and ground circuits

PE24-012 000001 GCQIS PFV



Page: 02 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 11/ 2021
--------------------------------- COMMENT S ----mm i -

S TYPE- - cm e COMVENT TEXT -----mmmmmmmmmmmmme e e e
for each nodule, install a 3157 bulb in series of the power and ground

for each nodule, install a 3157 bulb in series of the power and ground
circuits and neasure the voltage drolo across the bulb. Make surethat
this voltage drop stays within .5 volts of source voltage while V\APgIe
testing. IT confirmed, then first proceed with replacenent of the VA
to note an%/ changes wth the issues on both nodules. If |IPVA

repl acenent does not resolve either concern or resolves the | PVA
concern but not the CCM concern, then proceed with CCM repl acenent at
'([)gat time as well.

ADD- ON / 11/ 2021 04: 18PM NLEE39 ) )
Consulted with SVME Steve Perry who recommended attenpting alignnment in
t he sanme |8n| tion cycle alonggwith view ng the ALIGN OFF PID. "Steve
recommended | PMA repl acenent first before CCMreplacenent. Article GSB
21-7001 2017-2021 Various Vehicles - Pre-Collision And Collision
Avoi dance st em Suppl enental Alignnment And Functionality D agnostics

CONCER  04/09/ 2021 11:24AM GICGCQSP
CHECKED PONER AND GROUND Cl RCUI T TO EACH MODULE USI NG 3157 BULB AND

VOLTAGE DROP ACROOS BULB STAYED BELOW S5 VOLT. PROCEEDED TO REPLACE
| PMA MODULE. PERFORVED PM AND ALI GNVENT AND CALI BRATI ON PROCEDURE.
RETEST DRI VE FOR SEVERAL M LES CRU SE WARI NG LI GHT AND LANE ASSI T
WARNI NG CAME BACK ON. RUN CCM SYSTEMS TEST STILL HAD CODE FOR THAT
MODULE ClA67:97-28. REMOVE BUMPER COVER AND REPLACE CCM AND FOWARD
LOOKI NG SENSOR.  PEFORM PM . PERFORM VERTI CLE AND HORI ZONAL ALI GNVENT
PROCEDURES. CLEAR ALL CODES AND RETEST. RE- TEST DRI VE FOR SEVERAL
M LES ALL SYSTEMS FUNCTI ONI NG NORVALLY. RE- RUN SYSTEM TEST ALL SYSTENMS
PASS. RETURN TO CUSTOVER. ALL SYSTEMS FUNCTI ON AT THI S TI ME THANK YQU
VERY MUCH FOR YOUR HELP DAVE R HAVE A GREAT DAY

RECOWM 04/ 09/ 2021 05: 11PM WESLEY NELSON( FSE) MBS - FCSD - GREAT LAKE REGQ ON
Davi d, Thank you for the updated information. W are haPpY to hear
that the concern was resolved! Please take the tinme to fill out the
survey. This will help p_oPuI ate the self hel P tool and all ow ot her
technicians to see what it was that you did to resolve this issue.
Thank you, and have a great day.

------------------------- CONCERN DETAI LS -ccrmmmmmmmaaaaaaan-

S e e oo oo DI AGNOSTI C | NFORMATI ON-=----n-cmemmemaao-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Conp. Ti m ng: Base Ti m ng : ML Iight on? :
Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: Repair Prior to Call: NO

| PMA#C1001: 97- 68
CCMVHCLAB7: 97- 68 _ _ _
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --ccemmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

PE24-012 000002 GCQIS PFV



Page: 03 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program T i t #:
ggport our ce: HSD ECH A éng CENTER RepngpDate 03/ 11/ 2021

e VEHI CLE DETAIl LS --cmmmmmim e oo
Vehicl e Build Date: 03/ 16/ 2019 Warranty Start Date: 04/ 23/ 2019
Dat e of Sal e: 04/ 23/ 2019 Selling D r{Geo/ Mct, Dl r, Sub) : USA 02354
Deal er Speci al Order: Gross Vehicle Wi ght: 544 LBS
LH RH Dri ve:

) - - -ENGI NE- -
Engl ne: 2.0L TIVCT GID T/ C 240PS GAS Tag: K6 007 AA
Bld Dt: Cal b: KCDQRON A
Seri al #:

- - -TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
K2GP 7000 FC
Shft:
DDI TI ONAL - - -

Tire 245/ 50R20 A/ S V- RATED Br and
Radi o AN C G- ?222727272727272727?27?727?2?2°2°?°?°?°?7?7?7
Pai nt PN3- 22222272727272227272222222?2?2?2?2?2?- - - - - - - - - V\HI TE PLATI NUM TRI - COAT

-------------- AFTER MARKET MODI FI CATI] ONS --cc--ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oig/Caller . DAVI D ROVNE Title: TECHN Cl AN
Phone :
DAVI D RONE
Rpr Dl r: USA 09869 - Spitzer Ford Ph#: 330-877- 2252
ty: Hartville State . Chio
Count ry: United States Regi on : Pit sbur gh

Claim# Date : [ 03/ 10/ 2021

Specialist's
Nanme © NLEE3Q - 2722722272227222722272722727

---------------------- CQI'S VIN HI STORY -cecmmmmmmaaammaaaoos
NO CQ' S VI N HI STORY AVAI LABLE FOR THI S VEHI CLE

--- SUPPLEMENTAL SURVEY: NATIONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only) =------=-=--===-=--

NO VEH CLE WARRANTY HI STORY AVAI LABLE FOR TH' S VEHI CLE

PE24-012 000003 GCQIS PFV



Page: 01 CQ S DETAI L REPCORT 08/ 07/ 24 12:00: 19
S Report Nunber: Program T i t #:

%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 08/ 02/ 2021

------------------------- REPORT SUMMARY -----mmmmmmeme e m o -

VEHI CLE: 2021 F150 4X4, SUP CRW STYSD Vi N:W

Engi ne_: 3.5L V6 GIDI Cdonret er :

Speratln EnV|ron
ehicl e e ;

SYMPTOM 2 2J 2 36 DRI VER Al DES & | NFORMATI ON
L ERFORMANCE
Additional S tom front collision fault

O her Veh. t h Concern: Severity Rating -
Causal Conponent:

Causal Factor:; Feat ure:
Causal Conditi on:

Conponent  Test St at us: ----

Vehi cl e Fi xed?: Custoner sati sfied?:

- - TYPE- -
CONCER

COVVE
08/ 02/ 2021 11: 23AM JACOB CBERHAUS
Web ForntDatC&1183O4334) Descri
ACCELERATES | TS OMN. FRONT

FDRS | PMA DTC U3000 .

MSS -
tion of Vehicle Concern:
LI SI ON SENSOR FAULT. CRU SE CONTRCL
DI SENGAGED WHI LE SET. Pl ease |ist any diagn
ATTEMPTED | PMA™ SOFT

Rsp. Act:

DRI VER ALERT

| NACCURATE

Cust oner : Engi neeri ng:
Loc:

Phot o: Attchmts: O

Return Loc:

Repair Effectiveness (%:

FCSD - TECH ASSI T CENTER
VEHI CLE

%Aostlcs alreadé Eerforned
RE UPDATE UNABLE TO FI ND

SOFTWARE UPDATE I N FDRS ONLY PM_ AND CONFI GURATI ON. Parts Replaced

NONE Your Question: WHERE DO |
RECOWM 08/ 02/ 2021 11: 23AM JACOB OBERHAUS
indi cates that the module is already

update. If DTC U3000: 89 only sets after

ignored as outlined in step 2 of the TSB. t
erforntﬁlnp0|nt test BN outlined in section 419-07.

Assi stance Center

DETAI

NFORMAT

t hen
Jake

self-test,
Thank you, ord Techni cal
CONCERN

AGNOSTI C I
Ease of Di agnosi s:
Base Ti m ng
Road Test

Synp. Verif?
. _Timng:
Stand 'Att .
air e S:
8 -2C i

D

Tes
Prior

| PMA#U3000
EqU|pnent/Procedure Used

SERVI CE
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

Ef fective? Equi pment/Procedure Used

ACTI

FI ND SCFTwégE UPDATE | N FDRS?
Ronal d, Since there is not_ an update available for the | PVA t
at the | atest
coul d have occurred at anot her deal ership,

FCSD - TECH ASSIE CENTER
IS

l evel . This update
the factory, or via an OTA
sglf test, it should be

[ f i sets out side of the

O N
Level of ASS|stance
ML Iight on?
8D Nunber:

Repair Prior to Call:

NO
Ef fective

ONS

PE24-012 000004 GCQIS PFV



Page: 02 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 08/ 02/ 2021

e VEHI CLE DETAIl LS -------mmmmmmmmeaaaaao o
Vehi cl e Build Date: 07/ 07/ 2021 Warranty Start Date: 07/ 28/ 2021
Date of Sal e: 07/ 28/ 2021 Selling D|r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G oss Vehicle Wi ght: 715 LBS
LH RH Drive:
_ ---ENGI NE- - -
Engl ne: 3.5L V6 GTDI Tag: M 3EB AE
Bld Dt: Cal b:
Serial #:
6007 BA
- - - TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
00 PA
Shft:

---AXLE- - -
Axl e:  3800# FORD 3. 31 CONVE |d Tag Code: Bld Dt:
Serial #:

_ ---ADDI TI ONAL - - -

Tire : 275/65R 18 A/T OAL Br and :
Radi o0 : Al C © AC G 2272727272727272727°7272?27272°7°°277?7
Pai nt : PN4-222222722722222222222222222?--------- CARBONI ZED GRAY/ ASHER GRAY

-------------- AFTER MARKET MODI FI CATI| ONS ---c--ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

ICD)rhi g/ Cal |l er : RONALD SCHOLL Title: TECHN Cl AN
one ;

RONALD SCHOLL
Rpr Dl r:USA 02301 - Bill MCandl ess Ford Ph#: 724- 662- 3730
Gty: Mer cer State - Pennsyl vani a
Country: United States Regi on . Pittsburgh

Caim# Date : [l 08/ 02/ 2021

Specialist's

Narre © JACOB OBERHAUS

---------------------- CQI'S VIN HI STORY -commmmmmammaaaaaaoae

Dat Boport # Type  Symp Cat Causal Part Descripti Deal er Id
e epor e usa ar SCri 1 on al er

05/ 01/2021 JENEEEEN N Al DI NFO CAVERA P USA 02301

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days only) ----------------
Dealer ID Dat e Oder (Mles) Nr Cond Pfx” Base Sf x Qperation

PE24-012 000005 GCQIS PFV



Page: 03 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

CQ S Report Nunber: MBBGIOO01 Program Tég Oig Rpt #:

Report Source: MBS - FCSD - TECH ASSI T CENTER Report Date: 08/02/2021
USA 00526 08728723 643833 24915 T B4 — M3 B2 1N
USA 00526 08/ 28/ 23 643833 24915 1 B4 M.3

USA 00526 08/ 28/ 23 643833 24915 1 B4

USA 00526 04/ 19/ 24 650456 32016 1 M.3 ]
USA 00526 04/ 19/ 24 650456 32016 1 M3

USA 00526 04/ 19/ 24 650456 32016 2 I

PE24-012 000006 GCQIS PFV



Page: 01 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 11/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2023 EXPEDI TI ON 4X2, XLT, MPV VI N: W
Engi ne_: ) 3.5L V6 CYCLONE TI VCT Cdonet er: ,
%e_ratl ng Environ: WCC ;

ehicl e e : Rsp. Act:
SYMPTOM 1 11 6 36 COVFORT & ENTERTAI NVENT CLI MATE CONTROL

o REAR CONTRCL | NACCURATE

Addi tional Synptom Rear HVAC only works w Front ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiae e e - - COMMENT TEXT ----------------------------

CONCER 04/ 11/ 2023 05: 02PM CHARLES BOVARD(FSE) MSS - FCSD - CENTRAL REGQ ON
Web Form Dat a(119939865) Description of Vehicle Concern: CS THAT SHE
CAN_NO LONGER TURN ON REAR A/ C W THOUT THE FRONT A/ C COM NG ON. SHE
STATES THAT THE REAR USED TO TURN ON | NDEPENDENTLY FROM FRONT Pl ease
list any diagnostics alread erfornmed: SCAN FOR CODES, VI SUAL
| NSPECTI ON Parts Repl aced: E Your Question: LOOKING AT THE
DESCRI PTI ON AND OPERATI ON AND THE W RI NG DI AGRAM  THE FRONT A/ C HAS TO
BE ON FOR THE REAR TO BE ON. SHE IS CONVI NCED THE WHEN SHE FI RST GOT
THE VEHI CLE, | T WORKED SEPERATLY. CAN YOU ADVI SE HOW THI S SUPPOSED TO
OPERATE? THE ONLY REASON | M DO NG A HOTLI NE | S BECAUSE AFTER 2 WEEKS,
GLOBAL CONCER REPCRT HAS NOT RESPONDED
RECOWM 04/ 11/2023 05;: 02PM CHARLES BOVARD( FSE)  MSS - FCSD - CENTRAL REG ON
Way|l on, d obal Concern Report is to report an issue you see in the
field for enP| neering to be aware of, such as _m,lltlﬁ e vehicles with
the sane faul't you are repairing or when you find characteristic .
behavi or that a custonmer does not desire as product feedback. It is
not for a response from engi neering. Per the Service Repair and
Techni cal Assi stance Process, you conpared this to another vehicle,.
confirmed as you clicked YES "attesting to conparison when submttin
this form |f the other vehicle operated the sane vva)l/_ you ve al ready
confirmed characteristic and do not need to contact TAC. You were
correct and already identified how the system shoul d operate per.
Description and Ot)eratl on in PTS. 412-02 states in System Qperation_ of
Rear imate Controls that the A/C for the Rear sKstem is . only going
to cool if the Front %stemls operating in a way that requires
Conpr essor operation. That confirns you are seeing Ford published
operational behavior. To test further switch the rear AC to a Heat
only node instead of A/C. Wiile rear HV/AC needs A/Cin the front
working to use its own A/C evaporator, there is not a simlar
statenent confirmng so for Heat. If the Heat can work independently,
then that confirnms why the custoner saw a change. She nay have only
been using heat in the rear before, and nowthex_re using AAC with
mat ched Front-Rear behavior. | see no warranty history of updates
performed, no Over-The-Air (OTA) updates were done per the PTS

PE24-012 000007 GCQIS PFV



Page: 02 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 04/ 11/ 2023
--------------------------------- COMMENT S ----mm i -

s TYPE- - cm e COMVENT TEXT -----mcmmmmmmmmmmmmemm e o
Dashboard, and no DTCs were found, so if the behavior did change since

Dashboard, and no DTCs were found, so if the behavior did change since
March 7th, 2023 (start of warranty and purchase) it woul d have been
froman outside source within the I@ast nont h.

ADD- ON  04/11/2023 05: 02PM CHARLES BOVARD( FSE) MSS - FCSD - CENTRAL REG ON
Notified ESE Daniel Urdiales of Dealership behavior in this
contact., SWS Session Status : SWS Not Necessary, SWS Session Sub
Status : 1st Contact

AUDI T 04/ 11/2023 08: 32PM
SYNC. GENd MODEM 4G

------------------------- CONCERN DETAI LS -cccmmmmmmmaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmememamo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML |ight on? :

Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prmrent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS --------mmmmmmmmaamaaao o
Vehi cl e Build Date: 12/ 01/ 2022 Warranty Start Date 03/ 07/ 2023
Dat e of Sal e: 03/07/ 2023 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er Special Oder: G oss Vehicle Wi ght: 720 LBS
LH RH Drive:
) - --ENGI NE- - -
Engl ne: 3.5L V6 CYCLONE TI VCT Tag: NL 3E MA
Bld Dt: Cal b: PTBS8BWN A
Serial #:
6007 MA
- - TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
CA
Shft:
---AXLE- - -
Axl e: 3.31 FINAL DRI VE RATI |d Tag Code: Bld Dt:
Serial #:
_ ---ADDI TI ONAL - - -
Tire : 275/55R 20 A/'S Br and . LESS TI RE_ VENDOR
Radi o : A C © AC M 22227222272°7°2?2?222°27?27?7
Pai nt PN4- 222°22222222222222222222222- - - - - - - - - DARK MATTER/ STARLI GHT GRAY

PE24-012 000008 GCQIS PFV






Page: 01 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 12/ 09/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2021 F150 4X4, SUP CRW STYSD Vi I\W
Engi ne_: 3.5L V6 GrDI Cdonret er : ,

%e_ratl ng Envi ron: WCC :

ehicl e e : Rsp. Act:

SYMPTOM 2 22 2 24 DRI VER Al DES & | NFORMATI ON SPEED CONTROL

o PERFORMANCE DI SENGAGE/ DROPQUT

Addi tional Synptom | PMA concern ) ) ) )

O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:

Causal Conponent:

Causal Factor:; Feat ure: Loc:

Causal Conditi on: Phot o: Attchmts: O

Conponent  Test St at us: ~---- Return Loc: )

Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:

--------------------------------- COMMENT S ---------mmmmmmm e oo -

== TYPE-- -----ooe i aa oo - - COMMENT TEXT ----------------------------

CONCER  12/09/2021 03: 43PM LARRY PRADQ( FSE) MSS - FCSD - M DVEST REGQ ON
Web Form Dat a(118558864) Description of Vehicle Concern: CUSTOVER
STATES THAT VEHI CLE DI SPLAYS F CAMERA NOT AVAI LABLE, AT TI MES

CRU SE CONTROL W LL DROP_OUT. CUSTOMVER SHUTS VEH CLE OFF, RESTARTS AND
SYSTEM OPERATES NORMAL. Pl ease |ist any diagnostics already perforned:
FDRS ACCESS, CCODE U3000: 89-28. PI NPO TESTS. | PMA WAS REPLACED AT
PREVI QUS VI SI T, UPDATE WAS PERFORVED AND ACCEPTED. THE CODE_ONLY SHOWS
AS CMDTC.. Parts Replaced: |PNMA Your estion: VWHATS MY NEXT STEP? THE
VEHI CLE WORKS NORMAL DURI NG MY ROAD TEST, BUT THE CUSTOVER STATES | T
WAS GOOD FOR AVWH LE THEN STARTED ACTI NG UP RANDOMLY ABOUT 1-2 TIMES A

WEEK.

RECOW 12/ 09/ 2021 03:43PM LARRY PRADQ FSE MBS - FCSD - M DWEST REGQ ON
Tim If the IPMA is displaying U3000:89 it is because there was a
i nternal data transfer ailure fromthe CPU to one or nore of the
t hree systens chlg his failure is nore against the software, but
there is a TSB (TSB 21 2249) that is applicable when this DIC occurs
as it will help to downl oad the nbst recent updates to the IPMA to
correct this issue. In this case, it would be best to follow the TSB
for this feature concern and then re-evaluate, Larry P Ford technical
assi stance team nenber |f further assistance is needed on this
contact, please call the TAC by phone. This will allow the TAC Teamto
work closely with you to ensure the vehicle issue is resolved as

U|ckly and efficiently as possibl e. <di v><br></di v><di v>Your 9-digit

AC Contact ID fromyour initial TAC contact will be required V\/nen
cal ling |n The TAC can be reached at (800) 826-4694 8:30amto 8: 00pm
l\/bnday Friday Eastern Tine.
ADD-ON  12/09 2021 03 43PM LARRY PRA FSE% MSS - FCSD - M DWEST REGQ ON
Article TSB 21-2249 2021 F-150/ Mustang Mach-E - Various Driver
Assi stance Feature Concerns And/ O | P MA DTCs U3000: 49, U3000: 89,
U2107: 68, Cl1001:54 And/Or C1001: 78

------------------------- CONCERN DETAI LS -ceemmmmmaaaaaaaaaan-

PE24-012 000010 GCQIS PFV



Page: 02 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program T i t #:
ggport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 12/ 09/ 2021

----------------- DI AGNOSTI C | NFORMATI ON-=-----cmemmemao-
Syrrp Verif?: Ease of Di agnosi s: Level of ASSI st ance:

. _Timng: Base Tim ng ML light on?
Tes Stand, Road Test : 8D Nunber:
Prior Repair Attenpts: Repair Prior to Call: NO
| PMA#U3000: 89- 28 _ _ _
Equi pnment / Procedure Used Ef fective? Equi pment/Procedure Used Ef fective

-------------------------- SERVI CE ACTI] ONS -ccrmmmmmmaaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR TH' S VEHI CLE

R VEHI CLE DETAI L S -----mmmmmmmm i a e e e
Vehi cl e Build Date: 02/ 24/ 2021 Warranty Start Date: 03/ 30/ 2021
Dat e of Sal e: 03/ 30/ 2021 Selling D r{Geo/ Wt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicl e Wi ght: 705 LBS
LH RH Drive:
_ ---ENGI NE- - -
Engl ne: 3.5L V6 GID Tag: M 3EB AA
Bld Dt: Cal b:
Serial #:
6007 BA
- - TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
PA
; Shft:
_ ---ADDI TIL ONAL - - -
Tire : 275/65R 18 A/IT ONL #2 Br and :
Radi o : Al C AC G ?2??722272727?7°722272727?727??27?2727
Pai nt : PN4-2222722722722222222222222222?--------- I CONI C SI LVER/ SI LVER RADI ANCE

-------------- AEFETER MARKET MODI FI CATI] ONS -cccceeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI Gl NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oigl/cCaller : TI M BRAI NARD Title: TECHN Cl AN
Phone :
TI M BRAI NARD
Rpr Dl r: USA 20346 - Bradley Ford of Lake Havasu C Ph#:928-855-1191
Lake Havasu City State . Arizona
Count ry: United States Regi on : Phoeni x

Claim#/ Date : 047289 12/07/2021

Specialist's
Narme . LARRY PRADO ( FSE)

PE24-012 000011 GCQIS PFV



Page: 03 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program T i t #:
(I%gport our ce: HSD - TECH Aégl T CENTER Repgr tRpDate 12/ 09/ 2021

---------------------- CQI'S VI N HI STORY -cecmmmmmmaaaaccaa
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

see--e--s--------- VEH CLE' S WARRANTY H STORY (365 days only% ----------------
Repalr Repai r Odonet er R& Service Part Nunber )

Dealer ID Dat e Oder (Mles) r Con Pfx Base Sf x Qperati on

USA 20346 127067 23 069789 29144 ~ 1T N3

USA 20346 12/ 06/ 23 069789 29144 2 M3

USA 20346 12/ 06/ 23 069789 29144 2 M3

USA 20346 12/ 06/ 23 069789 29144 3

USA 20346 12/ 06/ 23 06978 29144 4 42 BAG

USA 20346 12/ 06/ 23 069789 29144 4 42

USA 20346 12/ 06/ 23 069789 29144 4 42

USA 20346 03/ 11/ 24 072675 31507 1

USA 20346 03/ 11/ 24 072675 31507 2 04

USA 20346 03/ 11/ 24 072675 31507 2 04

USA 20346 03/ 11/ 24 072675 31507 2 04

USA 20346 03/ 11/ 24 072675 31507 3 42 M3

USA 20346 03/ 11/ 24 072675 31507 3 42

USA 20346 03/ 11/ 24 072675 31507 4 04

PE24-012 000012 GCQIS PFV



Page: 01 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: FF i t #:
%gport our ce: HSD- gCIJTI-N\%gT REG RepngpDate: 11/ 04/ 2019

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2020 EXPLORER 4X4 f2020 - ), SPORT, 4 DOOR , VPV VI W
Engi ne_: ) 3.0L GIDI TC V6 GAS Cdonet er: ,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 2 2C 2 36 DRI VER Al DES & | NFORMATI ON REVERSE SENSI NG
o PERFORMANCE | NACCURATE

Addi tional Synptom UNWARRANTED BRAKE LOCKUP I N R ] ]
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fixed?: NO Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
= =TYPE-- ----oeoei e a e oo COMMENT TEXT ----------------"------------

OMNNER 11/ 04/ 2019 07: 43PM BRI AN JAY%FS@ MBS - FCSD - SOUTHWEST REG
BRAKES LOCK UP, VEH CLE COVES TO A SUDDEN, ABRUPT STOP, COVPLETELY
UNEXPECTED WHEN REVERSI NG | N AN UNOBSTRUCTED PARKI NG LOT OR DRI VEWAY.

TECH C 11/ 04/ 2019 07:43PM BRI AN JAY( FSE) MBS - FCSD - SOUTHWEST REG
VWHEN REVERSE BRAKE ASSI ST | S DI SABLED USI NG THE TOUCHSCREEN CONTROLS
THE VEH CLE BACKS UP NORMALLY. THI'S CONDI TI ON HAS OCCURRED FOUR TI VES
SI NCE VEHI CLE HAS BEEN | N SERVI CE. DRI VER HAS DEACTI VATED THE SYSTEM
THREE TI MES, BUT THE SYSTEM APPARENTLY W LL OCCASI ONALLY RE- ARM | TSELF
W THOUT | NPUT OF THE DRI VER

RECOVM 11/ 04/ 2019 07: 43PM BRI AN JAY( FSE) MSS - FCSD - SOUTHWEST REG
PER SSM 48306 NO REPAI R | S AVAI LABLE AT TH S TI ME.

AUDI T 11/ 04/ 2019 08: 32PM
SYNC: Gen3 V4 MODEM 4G FordPass Connect

------------------------- CONCERN DETAI LS --roccoocooocoooaoaoos

Intermttent?: YES Come Back? : Alr Tenp. : Gid Location:

Towed | n? : Quits On Road?: Unit Down?: Verification :
T DI AGNOSTI C | NFORMATI ON-=--------m-mm---
Synp. Verif?. YES Ease of D agnosis: Level of Assistance:
CorrP. Ti m ng: Base Ti m ng : ML Iight on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: Repair Prior to Call: NO
CB#A#U3000: 89- 28 . . .
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACTI! ONS ---cemmmmmcaaaamaas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

PE24-012 000013 GCQIS PFV









Page: 01 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 19/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2023 F150 4X4, CRW CAB, STYSD Vi I\W
Engi ne_: ) 3.5L V6 GIDI H GH OUTPUT Cdonet er:
Speratln Envi ron: WCC :
ehicl e Use : Rsp. Act:
SYMPTOM 2 2L 0 00 DRI VER Al DES & | NFORVATI ON BLUECRUI SE/ ACTI VE QLI DE
o UNKNOWN ( CODE NKW_AVAILABLE? ~ UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom intermttent cruise control in ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Conditi on: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S -----mmmm e o -
- TYPE-- - - - e oo COMVENT TEXT --------cmmmm e o m o mm i m oo
CONCER 06/ 19/ 2023 06: 45PM COLE CHRI STENSEN( FSE MSS - FCSD - CALI FORNI A REG ON
Web Form Dat a(120040464) Descri ption of Vehicle Concern: custoner
states adaptive cruise control will intermttently turn off while
driving. test drove vehicle and both adaptive and bl ue cruise | )
operational. noticed vehicle has a couple pscm | ost comrunication with
different nodul es. Please list any diagnostics already perfornmed: test
drove, self tested nodul es, network test. Parts Replaced: none Your
Question: could the | ost conmunication dtcs in pscm cause adaptive
crui se concerns. customer also has conplaint of sync screen
intermttently 90|n8 bl ank but cannot verify any of these concerns and
dont want to chase down cndtcs that possibly dont refl ect concern
RECOWM 06/ 19/ 2023 06;: 45PM COLE CHRI STENSEN( FSE M5S - FCSD - CALI FORNI A REG ON
Kevin, For this concern with the custoner stating the cruise contro
wWill intermttently turn off while driving and not being able to
duplicate the reported concerns, but not!C|nP sone codes for |oss of
comuni cati on, please proceed bK perform ng further inspecting and
testln? for these codes as if the cruise control is on and thére is
| ack of comruni cation to conponents such as the ABS control nodul e,
this could stop the cruise control from operating as designed as
%grlse control uses the ABS system for autonmatic braking. Thank you,
e C
ADD- ON 06/ 19/ 2023 06: 45PM COLE CHRI STENSEN( FSE MSS - FCSD - CALI FORNI A REG ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
1st Cont act
------------------------- CONCERN DETAI LS -------mmmmmmmmmamamm -
R DI AGNOSTI C | NFORMATI ON--------cmmmmnn-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng ; ML light on? :
Test Stand Road Test : 8D Number:

Prior Repair Atte

EBts: Repair Prior to Call: NO
PSCM#UO0121, U0234, U04151A67: 97- 68

PE24-012 000016 GCQIS PFV



Page: 02 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
ggport our ce: HSD- ECH Aéng CENTER RepngpDate: 06/ 19/ 2023

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

R VEHI CLE DETAI LS -----m-mmmmmm i a e
Vehi cl e Build Date: 02/ 13/ 2023 Warranty Start Date 03/ 17/ 2023
Dat e of Sal e: 03/ 17/ 2023 Selling D r{Geo/ Mkt , Dl r, Sub) :

Deal er Special Order: G 0ss Vehicle Wi ght: 730 LBS
LH RH Drive:

_ - --ENGI NE- - -

Engl ne: 3.5L V6 GIDI H GH OQUTPUT Tag: NL 3EM A8

Bld Dt: Cal b: PTFDBWN A

Serial #:

6007 MA
- - TRANSMI SSI ON- - -

Trans: 10 SPD AUTO 10R80 Part #:

Bld Dt:

Serial #:

7000 RA
Shft:
---AXLE- - -

éxl e: | 4,10 ELECT LOCKI NG DI |d Tag Code: Bld Dt:

eria :

_ ---ADDI TI ONAL - - -
Tire : 37 X 12.5R17 BSWA/' T Br and :

Radi 0 : Al C : AC G ?2272727?7°722727°7°7°7°7?°2°°°7°7°77?7
Pai nt : PN4-27222722722722222222222222222?--------- AGATE BLACK METALLIC

-------------- AEFETER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI GI NATOR - REPAIR FACI LI TY - CUSTOVER | NFORMATI ON ----------

Oigl/Caller . KEVI N EGAN Title: TECHN Cl AN
Phone :

KEVI N EGAN
Rpr Dl r:USA 09412 - Marin County Ford . Ph#: 415- 892- 4286
Cty: Novat o State . California
Country: United States Regi on : San Franci sco

Claim#/ Date : 111059 06/19/2023

Specialist's
Narme : COLE CHRI STENSEN ( FSE)

---------------------- CQI'S VI N HI STORY --cemmmmmmmmacacca
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

PE24-012 000017 GCQIS PFV



Page: 03 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 06/ 19/ 2023
--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Odonet er RRI Caus Service Part Nunber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on

USA 094717 02714724 117364 — 14625 1 42 — N3 ST I

USA 09412 02/ 14/ 24 117364 14625 1 42 M3 HB

USA 09412 02/ 14/ 24 117364 14625 1 42 S437

USA 09412 02/ 14/ 24 117364 14625 1 42

PE24-012 000018 GCQIS PFV



Page: 01 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 28/ 2024

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2022 F150 4X4, SUP CRW STYSD VI N: W
Engi ne : ) DUAL ELECTRI C MOTOR EXTENDED Odoneter: 2
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:
SYMPTOM 2 22 2 31 DRI VER Al DES & | NFORMATI ON SPEED CONTROL

o PERFORMANCE ) FLUCTUATES
Addi tional Synptom Cruise control inaccurate ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----coeoeieie e oo - COMMVENT TEXT ----------------------------

CONCER  03/28/ 2024 01: 05PM JAMES DECEER( FSE) MSS - FCSD - CALI FORNI A REG ON
Web Form Dat a(120411291) Description of Vehicle Concern: custoner
reports that with speed control set @65 nph will flucuate UP 85 nph
Pl ease |i st any diagnostics aIreadY performed: connect scan tool, no
dtc s & observe ota data, no results related & no dtc s Parts
Repl aced: none Do you have a nodul e progranmm ng concern? No Your
Question: seeking further assistance & recomendati ons, see no simlar

ast case reports, thanks in advance

RECOVM 3/ 28/ 2024 01: 05PM JAMES DECEER( FSE) MSS - FCSD - CALI FORNI A REG ON
Dan, Prior to perforn1n9 di agnosi s/ "repairs, it is recomended to
duplicate the concern. Tt nax be necessary to consult with the
custoner to determ ne when the concern is present. It may al so be
necessary to take a road test with the custoner in order to better
understand the concern. That said, this vehicle is also equipped with
adaptive cruise control that may or nmay not be turned on during the
event resultlng in a perceived cruise control concern. -FSE James

RECOWM 03/ 28/ 2024 01: 28PM JAMES DEGEER( FSE) MSS - FCSD - CALI FORNI A REG ON
Dan, Prior to perforn1n9 di agnosi s/ repairs, it is recommended to
duplicate the concern. Tt naK be necessary to consult with the
custoner to determ ne when the concern is present. It nmay al so be
necessary to take a road test with the custoner in order to better
understand the concern. That said, this vehicle is also eqU|pPed wth

u

adaptive cruise control that may or nay not be activated resulting in
a perceived cruise control concern. -FSE Janes
------------------------- CONCERN DETAI LS ----------mmmmmmmamm- -
T T DI AGNOSTI C | NFORMATI ON-=------n-mmmmmm-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
Can. Ti m ng: Base Ti m ng ; ML light on? :
Test Stand Road Test : 8D Number:
Prior Repair Attenpts: Repair Prior to Call: NO

PE24-012 000019 GCQIS PFV



Page: 02 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 03/ 28/ 2024

Equi pnment / Procedure Used Ef fective? Equi pment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT!| ONS -sccmmmmmmmmacaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

CLE DETAI AL,

I
Vehi cl e Buil d Dat e: 04/ 07/ 2022 V\arrant St art Date 06/ 09/ 2022
Dat e of Sal e: 06/ 09/ 2022 Sel li ng D r{Geo/ Mt, Dl r, Sub):
Deal er Special Order: G 0ss Vehicle Wight: 855 LBS
LH RH Dri ve:
) - - -ENGI NE- - -
Engl ne: DUAL ELECTRI C MOTOR EXTENDED Tag:
Bld Dt: Cal b: NTFDAAN A
Serial #:
- --TRANSMI SSI ON- - -
Trans: 1SPD AUTO TRANS Part #:
Bld Dt:
Seri al #:
Mbdel : Shf t:
- - - ADDI TI ONAL - - -
Tire : 275/60/20 A/'S BSW #2 Br and )
Radi o : A C AC G 227?72727?7272727?2222°2°2?7?27?27?7?7?7
Pai nt : PN4-?2?27?22227?2222222227?72272?2?2?2?2?2?2?--------- LUCI D RED TC/ RED CARPET TC

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

%I g/ Cal | er . DANI EL HARTZELL Title: TECHN Cl AN
one :
DANI EL HARTZELL
Rpr Dl r: USA 01912 - Dianond Ford Ph#: 661- 949- 3586
ty: Lancast er State . California
Count ry: United States Regi on . Los Angel es

CQaim#/ Date : | 03/ 27/ 2024
Specialist's

Narme . JAMES DEGEER ( FSE)

---------------------- CQl S V1 N HI STORY -------cmmmmmmmmma - - -
CQIS Pr og o

Dat e ort B{QE %ng Cat Causal Part Description Dealer Id

07/ 29/ 2022 N? DO047 DSR /| FN/ BD PLATE USA 05520

PE24-012 000020 GCQIS PFV






Page: 01 CQ S DETAI L REPCORT 08/ 07/ 24 12:00: 19
S Report Nunber: Program Type: H i t #:

%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 03/ 19/ 2024

------------------------- REPORT SUMMARY -----mmmmmmeme e m o -

VEH CLE: 2020 ESCAPE 4Xx4 f2020 - ? . TI TAN, 4X4, NPV VI N: W
Engi ne_: ) 2.0L TI'VCT GIDI T/ C 240PS GAS (doneter: 6
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:
SYMPTOM 2 22 2 32 DRI VER Al DES & | NFORMATI ON SPEED CONTROL

o PERFORMANCE GAI NS SPEED
Addi tional Synptom Speeds up to 115 ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiia e a oo COMMVENT TEXT -------------c-mmmmam oo o oo

CONCER  03/19/ 2024 12: 42PM ANTHONY BAUMEI STER(F MSS - FCSD - GREAT. LAKE REG ON
Web Form Dat a(120398704) Descri ption of Vehicle Concern: Wth cruise
set at 80 the vehicle accelerated to 115 with no driver input. Was
unabl e to cancel with brake or steering wheel switch. Please |ist any

dla?nostlcs al ready perforned: no codes present, unable to verify.

Parts Repl aced;: none Do you have a nodul e progranm ng concern? Your
Question:. Is this a software concern.

RECOW 03/ 19/ 2024 12: 42PM ANTHONY BAUMEI STER(F MSS - FCSD - GREAT LAKE REGQ ON
H Jason, The only reports for simlar concerns that | see seemto
indicate this as a vehicle setting concerns related to Intelligent
Cruise Control, which will automafically adjust vehicle speed based on
speed signs. There are also tolerance settings for how hi gh above or
bel ow t he posted speed limt the vehicle should go, and it s that
settings that can cause this sKnpton1_PIease VeflfY t hrough t he
touchscreen settings nenu if this vehicle has intelligent cruise
control settings, or it may be called Predictive Speed settings. If
so, when this feature is turned on, a tolerance setting should appear.
Make sure the tolerance is set to 0. If this tolerance is set to and
the custonmer had intelligent cruise control turned on, it nmay be worth
turning it off and having themre-evaluate. Qtherwi se, with no DTCs
set and no synptons able to be duplicated, it would be necessary to
work with the custonmer and gather as much information about the
concern as_possible, even at section of road it happened on, to help
duplicate it for testing. It s also possible there was a street sign
on a particular stretch of road that nmade the car think the speed
l[imt was 115, so if they know where it haPPened, it could be retested
on that stretch of road while nonitoring all the street signs to check
for ang that coul d cause confusion. Thank you, Tony B FSE

ADD- ON  03/19/2024 12: 42PM ANTHONY BAUMEI STER(F MBS - FCSD - GREAT LAKE REGQ ON
Found reports P84E7007, R1DN7001, P7T 36, and nore. P7TCR0O36
menti oned the vehicle reading a highway sign as a speed sign.

CONCER  03/20/ 2024 08: 20AM GT S _ _ _ _

The_ vehi cl e has onl% adaptive cruise control. Even with intelligent
cruise control the brake and steering wheel switch should cancel the

PE24-012 000022 GCQIS PFV



Page: 02

CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 03/ 19/ 2024

RECOW

CONCER

RECOW

CONCER

RECOVM

crui se?

03/ 21/2024 08: 43AM ANTHONY BAUMElI STER(F MSS - FCSD - GREAT LAKE REGQ ON
H Jason, Yes, the steering wheel button and brake pedal should cancel
intelligent cruise or predictive speed as well. It seens those
features can catch PepPIe of f guard though, so | ve seen a W de range
of clains about what it seenmed to have done. If the vehicle doesn t
have intelligent cruise or Rredlctlve speed and the brake pedal and
steering wheel switches both didn t _cancel it, the only conmon
conPonent woul d really be the PCM The brake pedal is a direct input
to the PCM_ but the steering wheel switches are an input to the SECM
then the SCCM sends that input to the PCM over the CAN networks., If
you follow Pinpoint Test A i1n 419-03A for the switches not working, it
woul d have Kou verlfY the BOO input to the PCM verify steerln% eel
switch to the SCCM then replace the PCM The concern really should be

resent during annlplnﬁplnt testing, though. Thank you, Tony B FSE

4/ 04/ 2024 017 44PM J- MART31 _

Deal ershi p changed the status changed from General Info to D agnose
not conpl ete Reﬁlaced the PCM and road tested, Cruise worked OKk.
Custoner took vehicle and said the concern woul d act up intermttently
with the cruise set at 75nph or higher. Doesn t act up at |ower

speeds. Any thoughts?

04/ 05/ 2024 10: 32AM ANTHONY BAUMEI STER(F MSS - FCSD - GREAT LAKE REGQ ON
H Jason, | mdoing sone further research into this concern. | wll
¥pdat% LEES formagain as soon as | have further direction. Thank you,
on
O4/XO/2024 12: 38PM ANTHONY BAUMEI STER(F MSS - FCSD - GREAT LAKE REG ON
Call ed and spoke with Andrew Smth, Have not been able to duplicate
the concern yet. Dealer owner Jimis currently on a trip to lllinois
and got perm ssion fromthe customer to drive the car there and back
to see it he can duplicat t. Jason set UR a data_recorder on the
vehicle to try to capture taif it does aPpen. They will let ne
know if they are able to licate it and get sone data fromit. |f
not, they will work with custoner to see if the custonmer can help
denonstrate the concern

04/ 10/ 2024 12: 38PM ANTHONY BAUVMVEI STER(F MSS - FCSD - GREAT LAKE REGQ ON
H Andrew, Jason, As we discussed, | talked to our teamthat woudl be
nmost know edgable in Cruise Control, and their best thought was Iike
nmy previous suggestion that it is an Intelligent Cruise ntrol or a
Sﬁeed Sign recognition settlnﬁ. | did sone nore Iooklng t hrough how
the vehicle is optioned and the owner s manual and it doesn t seem

| i ke those were an option until 2021, so as you replied before, it
doesn t seemlike this car would be optioned with those features, but
it would be good to check through the touchscreen and | PC to nmake sure
there are no settings for Intelligent Cruise or Speed Sign
Recognition. Oherwse, we really need to duplicate the concern and
try to gather some data to further diagnose I1t. It sounds |ike you al
are on the right path with Jln]dr|V|nP the car on his trip and having
a data recorder set up. If he is unable to duplicate the concern nY
next suggestion would be to set up FDRS to record as many hel pful Pl Ds

e i
dda
u
the

(0]

PE24-012 000023 GCQIS PFV



Page: 03 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 03/ 19/ 2024
--------------------------------- COMMENT S ----mm i -

f e TYPE-- - e e COMVENT TEXT - -----mcmmmmmmmmmcmmmeamamm e
as possible like APP, TP, ETC, LOAD, RPM MAP, VSS, Weel Speed

as possible |ike APP, TP, ETC, LOAD, RPM MAP, VSS, Wheel Speed
Sensors, and anything other PlDs you see that may be relevent, and
work with the custoner to have the custoner drive and denonstrate the
concern. Thank you, Tony B FSE

ADD- ON  04/10/ 2024 12: 38PM ANTHONY  BAOVE! STER(F MSS - FCSD - GREAT LAKE REG ON
Consul ted in Body Consult space, Chris Learni n% advi sed to check
Intelligent Cruise Control settings. ,Contact )épe : Phone, SW S
Session Status : SWS Not Necessary, <br> SWS Session Sub Status :
Techni cal, <br> SWS Comments : Discussed over the phone, <br>

------------------------- CONCERN DETAI LS -cccmmmmmmmaaaaaaaan-

T DI AGNOSTI C | NFORMATI ON-=-----cmememamo-
Synp. Verif?: Ease of Di agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML |ight on? :

Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: ) ) Repair Prior to Call: NO
Equi prmrent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

-------------------------- SERVICE ACT! ONS ---cemmmmmmcaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS ----c-mmmmmmmmiiaaam oo
Vehi cl e Build Date: 09/ 25/ 2019 Warranty Start Date 10/ 10/ 2019
Dat e of Sal e: 10/ 10/ 2019 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er Special Oder: G oss Vehicle Wi ght: 457 LBS
LH RH Drive:
_ - - - ENGI NE- - -
Engl ne: 2.0L TIVCT GIDI T/ C 240PS GAS Tag: LJ 6E FA
Bld Dt: Cal b: LCTCRON A
Serial #:
LJ6E 6007 FA
- - -TRANSMI SSI ON- - -
Trans: 8 SPEED AUTO 8F35 Part #:
Bld Dt:
Serial #:
LX6P 7000 NB
Shft:
) ---ADDI TI ONAL - - -
Tire : 225/55 R19 99H A/'S BSW Br and :
Radi o : A C : AC G ?227?27272727°727272722727°227°2727°727°27277?
Pai nt : PN4-2272272222°2227222272222°222222?2--------- STAR WHI TE 3C/ PRI STINE WHI TE 3

-------------- AETER MARKET MODI FIl CAT] ONS ------ccun--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

PE24-012 000024 GCQIS PFV
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S Report Nunber: Program Type: Cl i t #: m
ggport our ce: HSD - ST AégT CTR RepngpDate:

OMNREL

OMNREL

OMNREL

OMNREL

------------------------- COMME NT S mommmmmmmmm e e e

--------------------------- COMVENT TEXT ---------mmmmm e e m e m oo oo o -
concern. Happy New Year, Ford Mt or Conpany Rena Moretti Ford Enpl oyee

concern. Fpry New Year, Ford Mot or CbnEan{ Rena Moretti Ford Enpl oyee
Friends and Fam |y Support Manager RMORETT1@ord.c com |

www. f ord. conof fice: 866-631-3788 ext. 76018Monday - Friday 8:30 AMto
5:00 PM EasternFord Confidentiality: This email nay contain Pr|V|!eged
communi cations. If you have received it in error, please delete it

i medi ately and notify the sender. For security reasons, please do not
submit any sensitive personally identifiable information, such as
credit card nunbers, driver |icense nunber, SSN, DOB, etc. Thank

EouFEFFS w f/u 1/5/ 2023 for the DI AG of Expedition.Ford Mtor Conpany
ena Moretti Ford Enpl oyee Friends and Fam |y Support
NhnagerRNCRETTl@pord.c com| ww. . ford.conoffice: 866-631-3788 ext.
76018Monday - Friday 8:30 AMto 5:00 PM Eastern

Emails | B/ CUSTFEFFS Rena Ext 761081 BE/ OBE CUST: w G eat

news. Imhappy to hear it. Does your truck, the F- I r the
Expediti on have extended warranties? Please advise. | will| also follow
up with you on 1/5/2023 to see how both vehicles are running.l | ook

forward to hearing fromyou regarding the Extended warranti es on both

vehi cl es. Ford Mot or CbnR%g Rena Moretti Ford Enpl oyee Friends and

Fam | Suegort Manager R TT1@ord.c con1b www. f or d. conof fi ce:

866- 631- 3788 ext. 76018Monday - Friday 8:30 AMto 5:00 PM EasternFord
Confidentiality: This email nay contain privileged comunications. |f
ou have received it in error, please delete it immediately and notify
he sender. For security reasons, please do not submt any sensitive
8ersonally identifiable information, such as credit card nunbers

Di

river |license nunber, SSN, DOB, etc. Thank youFrom )
Sent: Friday, Decenber 30, 2022 1:29 PMro: retti ect:
Re: Ford Friends and Faniiy Case # EXPEDI Tl es
it was all done the sane tinme as ny : ] nmed it all to ne
at the dealer and | was able to do the corrections w thout having to
bring it in for themto fix itFord Mtor CbnR%g Rena Moretti For

Enpl oyee Friends and Fanll{ Support Manager R TT1@ord.c com |
www. f ord. conof fice: 866-631-37 ext. 76018Mbnday - Friday 8:30 AMto
5: 00 PM Eastern

FEFFS Rena Ext 76018FEFFS | BE/ OBE W That is great. Please

answer these guestion: Name on the .Current vehicle

m | eage: Nhl|ln8 address: Contact phone and email: | will follow up

Wi th Kou on 1/10/ 2023 to nake sure its gone through in our system and

attached to your VIN. Then it will take about 6 weeks for you to

receive the paperwork in the mail and then well be all done. W thank

ou sincerel or being a | oyal Ford custoner.BEST, Ford Mot or Conpany

ena MorettiFord Enpl oyee Friends and Fam |y Support

Manager RMORETT1@ or d. ¢c” conkspan style="font-s

CUSTS VI N NUMBERSFEFFS Rena Ext 76018VIN # for 2022 F-350

VIN# for 2022 Expedition Ford Mot or
tti Ford Enpl oyee Friends ( t

Manager RMORETT1@ord.c com | www. ford.conoffice: 866-631-3788 ext.

76018Monday - Friday 8:30 AMto 5;00 PM Eastern

ESP | NFOFEFEFS Rena t 76108Expedition is W m | es302

orange st eCavalier ND 58220VI for 2022

PE24-012 000030 GCQIS PFV
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CQ S Report Nunber: NZCAG31l1l Program nge: Cl Oig Rpt #: m
Report Source: MSS - FCSD - ST ASST CTR Report Dat e:

OWNREL

------------------------- COMME NT S mommmmmmmmm e e e

IS S is having trouble getting the ESP attached in

FEFFS S is having trouble getting the ESP attached in

: T: Hell o m So | was incorrect and | apol ogi ze.

~can_only do the Extende y for the Expedition. | am having a

t of trouble with the conputer system | will followup with this

nmorrow. To confirm you would like the Prem unCare option for the

pedi ti on? Pl ease advi se. Thank you. Ford Modtor Conpany Rena

retti Ford Enpl oyee Friends and Fami |y Support Manager RMORETT1@ord. c
| www. ford. conoffice: 866-631-3788 ext. 76018Monday - Friday 8:30

0 5:00 PM EasternFord Confidentiality: This email nay contain

il eged conmuni cations. |If_ you have received it in error, please
eIt imediately and notify the sender. For se_cu_rlt}/ reasons,

se do not submit any sensitive personally identifiable

rmation, such as credit card nunbers, driver |icense nunber, SSN,

DOB, etc. Thank youFEFFS w F/U 1/4 w COM for a Mrley, having trouble

with it.Ford Motor Oongan;é Rena Moretti Ford Enpl oyee” Fri ends and

Fam | )é Suegort Manager ETT1@ord.c com | ww. ford. conoffice:

866- 631- 3788 ext. 76018Monday - Friday 8:30 AMto 5:00 PM Eastern

FEFFS Rena Ext 76108FEFFS OBC to CUS @?WFtEFFSf ]g3E to

o offer an

CUST: Dear Regrettably, | m : I )
ESP on ei tMi e. Please call me; ny contact information is bel ow
and we can discuss. Sincerely, Ford d Mt or Co%%n¥ Rena Moretti Ford
Enpl oyee Friends and Fam |y Support Manag r RMORETT1@ord.c com |
76018Monday -
S

o—

<

§%9>§§@8

>

e
ww, ford. conof fice: 866-631-3788 ext. 7601 Friday 8:30  AMto
5:00 PM EasternFord Confidentiality: This ema may contain privileged
communi cations. If you have received it in r, please delete it
i medi ately and notify the sender. For sec
submit any sensitive personally identifiab
credit card nunbers, driver |icense nunber, SS
K/guFEFFS wf/lu 1/4 w CUST to tal k about ESPFo
retti Ford Enpl oyee Friends and Fam |y Suppo
com| ww.ford.conmoffice: 866-631-3788 ext. 7
AMto 5:00 PM Eastern

----------------- CONCERN DETAI LS -t
--------- DI AGNOSTI C | NFORMATI ON-ccerrmmmmmmmmn-

o]
y reasons, please do not
nformati on, such as

N, DOB, etc. Thank

d Mot or Co%%n)l/_ Rena

t Manager RMORETT1@ ord. c
0l18Monday - Friday 8:30

bn
il
err
urit
le i

r
r
6

Synp. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. Ti

m ng: Base Ti m ng ML Iight on?

Test Stand : Road Test : 8D Nurmber :
Prior Repair Attenpts: ) ) Repair Prior to Call:
Equi pment / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective

------------------ SERVICE ACT! ONS ---cemmmmmcaaaaaa

NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

PE24-012 000031 GCQIS PFV
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S Report Nunber: Pro ram T i t #: W
(I%gport our ce: HS ST AégT RepgrtRpDate:

e VEHI CLE DETAIl LS ------mmmmmmmmimamaa oo
Vehi cl e Buil d Dat e: 05/ 26/ 2022 Warranty Start Date: 06/ 27/ 2022
Date of Sal e: 06/ 27/ 2022 Sel ling D r{Geo/ Mct, Dl r, Sub) : USA 08824
Deal er Speci al Order: Gross Vehicle Weight: 740 LBS
LH RH Drive:
_ ENGI NE- - -
Engl ne: 3.5L-4V DOHC T/C V6 GAS 350HP Tag: NL 3E MA
Bld Dt: Cal b: NTBSURN A
Serial #:
6007 MA
- - TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R80 Part #:
Bld Dt:
Serial #:
DA
Shft:
) ---ADDI TI ONAL - - -
Tire : P265/70R18E A/ T BSW Br and . LESS TI RE VENDOR
Radi o : A C : AC M ?2227?72727°°272272272°227?272?722277?
Pai nt : PN4-222222722722222222222222222?------- - - " STAR WHI TE 3C/ PRI STINE WH TE 3

-------------- AFTER MARKET MODI FI CATI ONS ------ccnn--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI S VEHI CLE

--------- REPORT ORI Gl NATOR - REPAI R FACI LI TY - CUSTOVER | NFORMATI ON ----------

Rpr Dl r: USA 08824 - Lithia Ford of G and Forks Ph#: 701- 746- 6411
Qty: Grand Forks State : North Dakot a
Country: United States Regi on : Twin Gties
---------------------- CQlI'S VI N HI STORY -------m-mmmmmamama -
Dat CR:QISt#_I?ro S Cat Causal Part De i pti Deal | d
e epor e usal Par scription al er
10/ 10/ 2022 h NXIE AYBPI NFO P USA 08824
--- SUPPLEMENTAL SURVEY: NONE
------------------ VEH CLE' S WARRANTY HI STORY (365 days only
Repai r Repai r Odonet er RRI Caus Service Par
Dealer 1D Dat e Oder (Mles) r Cond Pfx Base
USA 04055 05/ 01/ 24 091715 = 33183 1
USA 04035 05/ 01/ 24 091715 33183 1
USA 04035 05/ 01/ 24 091715 33183 1
USA 04035 05/ 01/ 24 091715 33183 1
USA 04035 05/ 01/ 24 091715 33183 1
USA 04035 05/ 01/ 24 091715 33183 2
USA 04035 05/ 01/ 24 091715 33183 2
USA 04035 06/ 06/ 24 092310 34957 1
USA 04035 06/ 06/ 24 092310 34957 1
USA 04035 06/ 06/ 24 092310 34957 1
USA 04035 06/ 06/ 24 092310 34957 2

PE24-012 000032 GCQIS PFV
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S Report Nunber: Program Type: Cl i t #: m
%gport our ce: HSD - ST AégT CTR RepngpDate:

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2021 EXPLORER 4X4 f2020 - ), PLTNM 4 DOOR , VPV VI N:W
Engi ne_: ) 3.0L GIDI TC V6 GAS Cdonet er: ,
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 2 2L Z 00 DRI VER Al DES & | NFORMATI ON BLUECRUI SE/ ACTI VE GLI DE

o NOT LI STED UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom ) ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
= =TYPE-- ----emee e - - - COMMVENT TEXT ------------------oommmmm oo

OWNREL DLR : Unable to create COPIS, need rental extension.COR # 07011COrdered
07/ 0lPart # BAOr dered t hrough normal Ford channel DXS; Hell o
and Good day 3 een working with the deal ership today 7/5/22 and
there was a copis submtted successfully fromthe deal ership today, |
have provided a part escal ation, please partner wth part nanager to
obtain Proper copis ticket for further extensions. Please see pzﬁe 26
Bgr part order status reference. thank you. Ford Mtor Conpany eeci a

IeyDeaIer Experi ence Specialist, Ford CX TeamADal ey6@ ord. com |
www. T or d. comhours of operations 8:00a - 4:30p ( CST Yo fice:
ext. 79084eFax:

ONNREL : sing escalation -"T1 is currently showi ng in stock
wi th no backorders - Please verify dealer has ordered and received
part at this tinme

------------------------- CONCERN DETAIl LS ------mmmmmmmeai e

T DI AGNOSTI C | NFORMATI ON-=----------mn----

Synp. Verif?: Ease of Di agnosis: Level of Assistance:

Corr[:). Ti m ng: Base Ti m ng : ML Iight on? :

Test Stand Road Test : 8D Nunber:

Prior Repair Attenpts: ) ) Repair Prior to Call: NO

Equi prment / Procedur e Used Ef fective? Equi pnent/Procedure Used Effective

-------------------------- SERVI CE ACTI! ONS -cccmmmmmamaaaaaa
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

e VEHI CLE DETAI LS -----mmmmmmm i ae e aa

Vehi cl e Build Date: 09/ 08/ 2021 Warranty Start Date 09/ 28/ 2021

Dat e of Sal e: 09/ 28/ 2021 Selling D r{G_eo/ Mkt , Dl r, Sub) :

ﬁvalRar DrSpeC| al Order: G 0ss Vehicle Wight: 615 LBS
I ve:

PE24-012 000034 GCQIS PFV
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 08/ 26/ 2021

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEH CLE: 2020 EXPLORER 4X4 f2020 - ), SPORT, 4 DOOR , VPV Vi N:W
Engi ne_: ) 3.0L GIDI TC V6 GAS Cdoneter: 1
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:
SYMPTOM 2 27 A 68 DRI VER Al DES & | NFORMATI ON WARNI NG | NDI CATORS/ M5GS/ CHI ME
o COLLI SI ON AVO DANCE STAYS ON
Addi tional Synptom cruise control |in new ebb ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: O
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----cooeiiie e e oo COMVENT TEXT ----------------------------

CONCER 08/ 26/ 2021 04: 18PM RPOTTE36 o _
Web Form Dat a(118357816) Description of Vehicle Concern: CS after
havi ng recall 20B51 done, she is experiencing pre-collision and cruise
control issues. Please |i1st any diagnostics al ready perforned: The
codes listed above are for the steering issues, she al so has codes
related to the Front Diff speed sensor, | have the sensor on its way.
The other codes | have listed are the concerns now. Foll owed AC.

ACl- No, AC2-Yes (PO5FF). then | went to PPT for PO5FF. This led ne to
a step directing nme to replace the EBB again. Summary, during.
roadtesting, Cruise control releases control only after pressing down
a great deal on the brake to the point where the throttle is fighting
the brakes. Monitoring the PID for the pressure in the brake system
it does react verx |ate in the pedal travel. the brake |light respond
very quickly to the pedal showing the BPP is funtlonlng normal ly. It
has” been repl aced. The PPtests | followed were supposed to be in

DS but the vehicle responds to the FDRS.

PUIded di aghostics for |
ind it very dif f
t he | DS. AnYmaY, t here has been a great deal of hlStOfé here, and |
have recently Inherited this nightmare since | amthe Senior Mster,
woul d like to speak to someone In depth about the direction | need to
takeb Parts Repl aced: EBB (Recall) BPP Your Question: Wwere do | go

next “
RECOVWM 08/ 26/ 2021  04: 18PM RPOTTE36

ficult to run a PPT on the FDRS which was wittten for

Gregg, Seeing that these concerns occurred after hayln? t he EBB
replaced, it appears that air may still be traPped in the system

t hrowi ng of f hydraullc pressure readings in relation to pedal travel.
Qur recomrendation would be to have the system bled manually fromthe
lines exiting the EBB then from each caliper individually. en
manual |y bl eeding fromthe EBB |ines, you naY need to di Sconnect the
EBB connector for the systemto bl eed proper Y' Once conpl eted, carry
out a EBB service bleed using FDRS. Once all the air has been
evacuated fromthe syste have the cruise control operation retest

| f you have any addiiional questions or coments, please update this
formor give us a call and we will happily assist you further. Best

PE24-012 000036 GCQIS PFV
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CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 08/ 26/ 2021

AUDI T
CONCER

RECOW

CONCER

------------------------ COMME NT S mommmmmmmmm e e e

S mmemees—imeaoeaoe- oo - COMMENT TEXT ------mmmmmmmmm oo m oo
regards, Roy P. Ford Techni cal Assistance Center Chassis & Gas Team

regards, Rog P. Ford Technical Assistance Center Chassis & Gas Team
08726/ 2021 08: 32PM

SYNC. Gen3 V4 MODEM 4G For dPass Connect

09/ 01/ 2021 01:51PM GT P _ _

gai ned access to the EB Booster, bled the Iines manually using
éssure bl eeder set to 45 PSI. Then performed brake bl eed procedure
he FDRS. | assure you, there is no residual air in the lines of
brake system ReaSsenbl ed vehicle and roadtested, sane probl em
S.
/
a
I

S
t
)
ur
01/ 2021 02: 23PM JESUS VARGASEFSE) VO - FOM - CUST SERV TECH Q.TY
ood afternoon G egg: Wen the brake pedal |s_apPI|ed an el ectrical
signal fromstoplanp circuit to the PCM deacti vates t he system Under

i nCreased brake pedal effort, the cruise control deactivator swtch
opens and renoves the ground signal fromthe PCMinput circuit
releasing the throttle, imrediaiely deactivating the system After
conpl ete the recomended bleedlnﬂ procedure, the origihal reported
DICs are not |onger present in the vehicle however, DIC P1935 from PCM
is stored at this time. The retrieved DIC sets when the PCM does not
receive the brake switch input to deactivate the cruise control taking
on count the description of the Adaptive Cruise Control operation, we
need to focus the diagnosis in the signal ﬁrov!ded b% the BPP to the
PCM and rul e out any possible issue with the wiring between those
conponents. Please refer to the Wring D agrans 8ce|| 31-3) and
erftorma further inspection to the circuits CESO9 (VT-0OG, CCB08
NWCVV? to rul e out anK P055|b!e damage, hi gh-resistance or open

circuit concern throug his wires, make sure that the connectors
Cl1147 and C1551B does not present water intrusion, contam nation,

| oose pins condition or any other issue that conprom ses the proper
vehi cl e operation use the proper flex probes kit to ensure the correct
pin-fitment, clean the suspected connectors and make sure that the
mentioned circuits does no gresent any issue. Additionally, nake sure
that the ground termnal G313 and the circuit GDb382 is in good =
operation conditions, properly tighted and with no abnormal condition.
I T no danmages were found during the recommended inspection, carry out
a voltage drop test through the 3 nentioned circuits use a 3157 bulb
to this test and nake sure that the obtained readings will not be

hi gher than 0.5 v for the circuits CES09 and CCB08 al so, ensure that
t he obtained reading through the circuit G382 will not be higher than
0.3 v. If acircuitry concern is found during the recommended tests,
P!ease refer to cell 005 and performthe proper repair procedure to

i X the present issue on the vehicle. Please |et us know the obtained
results with your response over this fprn] we wi Il be happy to assi st
¥gu! Best regards. Jesus Vargas. Technical Support Analyst. Ford Mbotor

any.

09781/5021 03: 08PM LNI CHO65

| BC fron1C?egP. Thi s concern began after conpleting the recall for the
EBB. The stoplanp switch has al so been replaced because after EBB
installation, the stoplanps were not working. Now the stoplanps work
but there are these DICs setting. G egg explained that he has pressure

PE24-012 000037 GCQIS PFV



Page: 03 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 08/ 26/ 2021
--------------------------------- COMMENT S ----mm i -

--TYPE-- ----mmmmmmmm e ee e ee oo oo COMMENT TEXT - - - -mmmmmm e e i e i m o
bled the systemand bled it right at the EBB outlets. No air has cone

bled the systemand bled it right at the EBB outlets. No air has cone
out any point in the system where bl eedi ng has taken ﬁlace and Gregg
has 8one t hrough about ™ 2. 75 bottles of brake fluid. The pressure

bl eeder was al so turned up to 45 PSI when the bl eeding was conpl et ed.
The brake pedal al so feels good, stoPplng is normal and no concerns
have been noted with pedal feel or stopping by the custoner. G egg
mentioned that to get the concern to occur, cruise control is
activated and then pressing down on the brake pedal. The brake pedal
has to be pushed so that it is about half way down and the brakes
start to fight against the cruise control. W discussed that the nost
i kely cause at this point would be a short to ground on CES09 from
the BPP to the PCM C?egg al so confirmed that he stoplanp switch has
been replaced and the pedal was all the way up and not noved in any
Sgyogurln installation.

RECOVM /2021 03: 08PM LNI CHO65 ) )
G egg, Thank you for takln% the tine to speak with me today! As we
di scussed, with the DICs that are setting and considerin he cruise
control not deactivatin roperly, it is nost likely that there is a
short tov%round on CESO EMArlng cell 23-19). According to VwrkshpP
Manual (WBM) section 419-03B Description and Operation, the PCM wil |
deactivate cruise control based off of this input. Since the cruise
control is not deactivating, there is likely a short to ground on this
circuit. Disconnect C278 and neasure resistance between pin 2 and
ground with a nultinmeter set to MN MAX. The resistance on the MN
readi ng should be OL or above 10,000 ohns after w ggle testlnP. | f
not, there is a short to ground causing this concern. |If any further
assi stance i s needed, please update the formor call in_again and we
are happy to assist! Lucas Technical Assistance Center Team Menber
------------------------- CONCERN DETAIl LS ------mmmmmmmmamamam -
P DI AGNOSTI C | NFORMATI ON---------mmnmnn-
Synp. Verif?: Ease of D agnosis: Level of Assistance:
ConP. Ti m ng: Base Ti m ng : ML light on? :
Test Stand Road Test : 8D Nunber:
Prior ReBalr Attenpts: Repair Prior to Call: NO
ABS#C0040: 64- 2F
PCM{PO5SFF: 00- AF8 ) ) )
Equi prent / Procedure Used Ef f ective? Equi pnment/Procedure Used Effective

-------------------------- SERVI CE ACTI!| ONS -sccmmmmmmmaaaaaaans
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEH CLE

S oaoooooo VEHI CLE DETAI LS --------mmmmmmmiaaaaaaa oo
Vehi cl e Buil d Dat e: 01/ 15/ 2020 Warranty Start Date: 08/ 03/ 2020

PE24-012 000038 GCQIS PFV
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S Report Nunber: Program T i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate 08/ 26/ 2021

Dat e of Sal e: 08/ 03/2020 Selling D r(Geo/Mt, Dlr, Sub): USA 01213
Deal er SpeC| al O der: Gross Vehicle Wi ght: 615 LBS
LH RH Drive:
. - --ENGI NE- - -
Engl ne: 3.0L GIDI TC V6 GAS Tag: BC A3G A3
Bld Dt: Cal b: LCTWYXN A
Serial #:
CA
--"- TRANSMI SSI ON- - -
Trans: 10 SPD AUTO 10R60 Part #:
Bl d Dt:
Serial #:
VA
Shft:
_ ---ADDI TI ONAL - - -
Tire : 275/45 R21 A'S TYRE Br and :
Radi o : Al C AC G ?2?227227227222722227°2227??27°?7?7
Pai nt : PN4-22227227227222222222222722222?- - ------- " ATLAS BLUE/ ARTI SAN BLUE

-------------- AFTER MARKET MODI FI CATIl ONS -ccmmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMER | NFORMATION ----------

(P)rhl g/ Cal | er . GREGG BOOTS Title: TECHN Cl AN
one :
GREGG BOOTS
Rpr Dl r: USA 00507 - Burdick Ford, Inc. Ph#: 315- 668- 7102
Cty: Central Square State - New York
Country: United States Regi on - New Yor k

Caim# Date : | 07/ 02/ 2021

Specialist's
Narme © RPOTTE36 - 2?7?2272227222222222222727

---------------------- CQI'S VI N HI STORY -rrrmmmmmmmmcccceaans
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days onl y% ----------------
Repai r Repai r Cdonet er RRI Caus Ser VI ce Part Nunber Labor

Dealer ID Dat e O der (Mles) r Base Sf x Operation

USA 00507 TI715723 7191206 39692 "1 09T

USA 00507 11/15/23 191206 39692 1 91

USA 00507 11/15/23 191206 39692 2

USA 00507 11/15/23 191206 39692 2

PE24-012 000039 GCQIS PFV
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S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 12/ 2022

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 F150 4X4, SUP CRW STYSD VI N: W
Engi ne : ) 3. 5L PONERBOOST FULL HYBRI D Cdoneter: 174
%er ating Environ: WCC :

B :

hicle Use ; Rsp. Act:

SYMPTOM 2 2L 0 00 DRI VER Al DES & | NFORMATI ON BLUECRUI SE/ ACTI VE GLI DE

o UNKNOWN E:C(DE NOT AVAI LABLE) UNKNOWN ( CODE NOT AVAI LABLE)
Addi tional Synptom 21G01/BC i nog ) ) ) )
O her Veh. th Concern: everity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 3
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- -----oeoeiia e e e e - COMMVENT TEXT -------------------oooma oo

CONCER 10/ 12/ 2022 03: 02PM BRANDON GARCI A(FSE) MsS - FCSD - M DWEST REGQ ON
Web Form Dat a(119670907) Custoner s description of vehicle concern
custoner states bluecruise does not work the screen will not go blue
or oloerate Pl ease |ist any diagnostics already perforned, including
results of any TSB, GSBs or Pinpoint Test perforned ssm 50824 bl ue
cruise_still inop. ppt a for dtc u2400:92:0a, aly, a2n, a3y, ady, abn,
a6y, a7y, alO- replace ipc, replaced ipc and carried out pm process,
concern is still present, dtc u2400:00:2c is now present, perftorned
ppt a, aly, a2n, a3y, ady, abn, a6¥, a7y, ally- replace 1 pnma. replaced
I pma performed all canera alignnments and pm process concern is still

resent. Parts Replaced, including service part nunber if available

3T-10849- CCM (| C%, M.3T- 14G647-NA (I PMA), MJIST- 14G650- ABX ( GAWW)
What is the | evel of the scan tool being used? Are any error nessages
not ed? FDRS 33.5.1 Your estion: AFTER PERFORM NG 21301 TEST DROVI
THE VEHI CLE AND BLUECRUI SE WAS OPPERATI ONAL. VEHI CLE CAME BACK
CUSTOVER IS DRIVNG I N A BLUE ZONE AND ACTI VATI NG BLUECRI SE CORRECTLY,
BLUECRUI SE | S | NOP. | VE REPALCED 3 MODULES | NCLUDI NG THE GAM | PMVA,
AND | PC, STILL HAVE THE ETHERNET FAI LURE FROM THE | PMA. CODE WAS
| NLTALLY FROM THE GAWM GO NG TO THE | PC. ALI GNED THE 360 CAVERA AND ALL
THE OTHER CAMERAS COUNTLESS TI MES. | VE CHECKED THE ETHERNET W RES AND
THEY ARE ALL GOOD AT THIS TIME. PPT FOR THE DTC WANTS ME TO REPLACE A
MODULE THAT | HAVE ALREADY REPLACED

RECOW 10/ 12/ 2022 03: 02PM BRANDON GARCI A(FSE) MsS - FCSD - M DWEST REGQ ON
H Jacob, W have al so seen the U2400 DTC in the | PMA be caused by a
configuration issue. To address this, proceed with running the update
for the PCM ABS, SOBDMC, an BECM Once conpleted, click on the Rerun
Net wor k Test button to have the scan tool reread the nodul es software.
Then recheck if any additional updates listed in 211 have popul ated
in the SWUpdate tab. If none are found, recheck for proper Bl ueCruise
operation at that tinme and verlf%/ t he U2400 cl ears. Thank you, Brandon
G Ford Technical Assistance Center

ADD-ON 10/ 12/ 2022 03: 02PM BRANDON GARCI A(FSE) MsS - FCSD - M DWEST REGQ ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
Technical, SWS Conments : A

PE24-012 000040 GCQIS PFV



Page: 02

CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 10/ 12/ 2022

- - TYPE- -
CONCER

CONCER

RECOVM

ADD- ON

ADD- ON
RECOVM

ADD- ON

RECOVM

ADD- ON

CONCER

RECOVM

10/ 14/ 2022 10: 39AM GTCCCQ S

10/ 14/ 2022 10: 39AM GICGCQ S . .

updated the pcm abs, sobdnt, becm and tcu. dtc is still present.
hands free driving under settings- general - about sync, is now bl ank.
hard reset the apim (1) tinme. no other updates |isted are avail abl e.
concern is still present at this tinme

10/ 17/ 2022 03: 54PM JASON LEHNARDT( FSE? MSS - FCSD - MOUNTAI N WEST REG
Hel | o Jacob, Looking at the latest self test in vehicle history )
performed on the vehicle, no DICs set. Wth BC still inoperable, this
Is nost likely caused by a data concern that will require correction.
<font face=Ti mes New Roman size=3> </font><p style=margin: 0in Oin

8pt ><font face=Calibri size=3>The Techni cal Assistance Center has
determned that a followup is necessary to help with resolving this
custoners issue. <font face=Calibri size=3>CQur_ Custoner Handling Team
w Il contact you and/or the Service Manager, either by phone or by
updat i ng_ this"formw thin 1-3 business days to obtain additional

i nformation and provide recommendations to assist in resolving the
custonmers concern. </ font></font></p><font face=Ti mes New Roman si ze=3>
</font> Thank gggi\n Jason L, Ford Technical Assistance Center

t
r
a

10/ 17/ 2022 03: JASON LEHNARDT( FSE MSS - FCSD - MOUNTAI N WEST REG
Al'l required nodules up to date, no DICs setting in |ast 3 self

tests., SWS Session Status : SWS Not Necessary, SWS Session Sub
Status : Technical, SWS Comments : escaal

; altion
10/ 17/ 2022 03: 54PM JASON LEHNARDT(FSE) MSS - FCSD - MOUNTAI N VEST REG
Reason For Escal ation : Supervi sor Recommendati on
10/ 18/ 2022 04: 14PM BRANDON GARCI A(FSE) MsS - FCSD - M DWEST REGQ ON
Jacob, We are still investigating this Bl euCruise concern. Once we
have our findings, this will formw Il be updated. Brandon G Ford
Techni cal Assi stance Center
10/ 18/ 2022 04: 14PM BRANDON GARCI A(FSE) MsS - FCSD - M DWEST REGQ ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
Technical, SWS Comments : NA
10/ 19/ 2022 03: 06PM BRANDON GARCI A( FSE% MSS - FCSD - M DWEST REGQ ON
Jacob, Corrections have been nmade to the | PMA, | PC, and API M
data. To programthese nodules with the new data, we will need to
uninstall/reinstall FDRS and ensure we al so select the option to
Renove Al FDRS Data during the uninstallation of FDRS. Then we wil |
need to start a new FDRS session and run the <B>Configurati on</B>
aPpI i cation for the GMW_ I PMA, | PC, and APIM Once conpl eted, recheck
Bl ueCrui se. Thank you, Brandon G Ford Techni cal Assistance Center
10/ 19/ 2022 03: 06PM BRANDON GARCI A(FSE) MsS - FCSD - M DWEST REGQ ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
Technical, SWS Comments : A
10/ 21/ 2022 11:41AM GICGCQ S

uninstalled and reinstalled fdrs, software |level 33.5.3. ran
configuration application for the gmn] i pma, ipc, and apim tested
bl uecrui se opperation, bluecruise still 1nop at this tine. displays

says keep hand on steering wheel.
107 26/ 2022 02: 29PM BRAN GARCI A(FSE) MsS - FCSD - M DWEST REGQ ON
Jacob, W apologize in the delay with our response. There should now

PE24-012 000041 GCQIS PFV



Page: 03 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 10/ 12/ 2022
--------------------------------- COMMENT S ----mm i -

- -TYPE-- ---omocmeeeeeeeeeeee oo o COMMENT TEXT == -mcmmmmmmmmmmmmmmm e e oo oo
be a CVR update listed in FDRS for this VIN. Pl ease downl oad/run the

be a CMR update listed in FDRS for this VIN. Please downl oad/run the
CMR update. Then click the Rerun Network Test button and recheck for
any additional BC updates (PSCM CWMR, CCM |PMA, TCU_ GMW | PC, or
AP I\/{ Run any that are found. Next recheck for BlueCruise, Please
update this formw th your findings. Brandon G Ford Techni cal
Assi st ance Center
ADD- ON 10/ 26/ 2022 02: 29PM BRANDON GARCI A(FSE) MsS - FCSD - M DWEST REG ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
Technical, SWS Comments : NA
CONCER 10/ 31/2022 01: 00PM GICECQ S . . _
cnr update corrected the issue, bluecruise is now operational and dtc

is {10 IoEger present. sorry for the delay, i was out with covid the
ast wee

RECOW 1/ 01/ 2022 04: 33PM BRANDON GARCI A(FSE) MsS - FCSD - M DVEST REG ON
Jacob, We hope all is well and wi sh you a fast recovery. W appreciate

you taking the tinme to update the formand | et us know Bl ueCrui se
operation has been verified, thank you and have a great day! Brandon
G Ford Technical Assistance Center

ADD-ON  11/01/ 2022 04:33PM BRANDON GARCI A(FSE) MsS - FCSD - M DWEST REGQ ON
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
Non- Techni cal, SWS Comments : A

------------------------- CONCERN DETAI LS -ceemmmmmaaaaaaaaa

T DI AGNOSTI C | NFORMATI ON-=-----cmmmmemao-
. Verif?: Ease of Di agnosis: Level of Assistance:

Conp. _Ti m ng: Base Ti m ng : ML light on? :

Test Stand Road Test : 8D Nunmber :

Prior Repair Attenpts: Repair Prior to Call: NO

| PMA#U2400: 00- 2C

GWWHU2403: 92- 0A . . .
Equi pmrent / Procedure Used Ef f ecti ve? Equi pnment/Procedure Used Ef fective
-------------------------- SERVI CE ACTIlI ONS -------mmmmmmme oo -

NO SERVI CE ACTI ONS AVAI LABLE FOR THI S VEHI CLE

e VEHI CLE DETAIl LS -------mmmmmmmmia i
Vehi cl e Buil d Dat e: 02/ 01/ 2021 Warranty Start Date: 04/ 30/ 2021
Date of Sal e: 04/ 30/ 2021 Selling D r{Geo/ Mkt , Dl r, Sub) : USA 05238
Deal er Special O der: G oss Vehicle Wi ght: 735 LBS
LH RH Drive:

_ - - - ENGI NE- - -
Engl ne: 3.5L POAERBOOST FULL HYBRI D Tag: M 3ED AA
Bl d Dt: Cal b:
Serial #:

I DA

PE24-012 000042 GCQIS PFV



Page: 04 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program T i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate 10/ 12/ 2022

- TRANSMI SSI ON- - -

Trans: MOD HYBRD A10R80 Part #:
Bld Dt:
Seri al #:
EA
Shf t:
- - - AXLE- - -
Axle: 3.73 ELECT LOCKI NG DI | d Tag Code: Bl d Dt:
Serial #:
] - - - ADDI TI ONAL - - -
Tire : 275/50/22 A/'S BSW Br and :
Radi o : AN C AC G ?2?272727227?72727°22°?7?7272?2°?7?7?272?27?7
Pai nt : PN4- 27?222°272722°?2727222727222?72?2?2?2??--------- " STAR WHI TE 3C/ PRI STINE WHI TE 3

-------------- AFTER MARKET MODI FI CATIl ONS -ccceeeeaa--
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORMATION ----------

E)Ihi g/ Cal | er - JACOB DAWGON Title: TECHN CI AN
one :
JACOB DAWSON _
Rpr Dl r: USA 05238 - O athe Ford Lincoln Ph#: 913- 782- 0881
Qty: d at he State . Kansas
Country: United States Regi on . Kansas City

GQaim#/ Date : | 09/ 09/ 2022

Specialist's
Nane : BRANDON GARCI A ( FSE)

---------------------- CQI'S VI N HI STORY --rcmmmmmmmmmaaceas
NO CQ'S VIN H STORY AVAI LABLE FOR THI'S VEH CLE

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEHI CLE' S WARRANTY HI STORY (365 days onl y%
Caus Service Part Number Labor

Repai r Repai r Odonet er RRI )
Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operati on
USA 05238 12718723 2044438 23996 1 M3
USA 05238 12/ 18/ 23 204448 23996 2 M3
USA 05238 12/ 18/ 23 204448 23996 2 M3
USA 05238 12/ 18/ 23 204448 23996 3

PE24-012 000043 GCQIS PFV



SYNC 4, Software Version: 22228_PRODUCT
Revision: 539
Ford Motor Company

SYNr MAC Addresses:

Software Updates:
Vehicle Hotspot:
Bluetooth:

826AM
via‘

Vehicle Identification Number (VIN)]
SYNC Serial Number (ESN);
Onboard Modem Serial Number (ESN):
Hands-Free Driving Mode available through

Zone Lighting
o
@

PE24-012 000044 GCQIS PRV












Page: 02 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD- ECH Aéng CENTER RepngpDate: 09/ 14/ 2022

--------------------------------- COMME NT S mommmmmmmmm e e e

I o g COMMENT TEXT ----mmmmmmmmmmmai e e e oo
in those areas. | also |load tested the voltage and ground circuits as
in those areas. | also |load tested the voltage and ground circuits as
you descri bed at the Cruise Control Mdule, C1582 and found it to be

W thin spec. Please let ne clarify: power/Pr ound circuits pass at the
Crui se Control Modul e p ocat ed behind the front bunper cove”1 SO you
e

suggest replacing the I nmage Processi ng Mbdul e-A | ocated on
wi ndshi el d, below the rear view mrror correct ? As always, thank-you
for your hard work helgln us out !!

RECOW 09/ 15/ 2022 06: 36PM PBABI NEC
Hello Karl, It is our pleasure and thank you for the update., Yes, the
| PMA | ocated on the windshield is suspected as faulty at this tine.
PIeaseCBerforn1the | oad test on the | PMA power and ground circuits as
wel |l (C9039 pins 4 and 5) before replacing it to ensure it is_also
rece|V|n% adequate voltage to function properly. Thank you. -Pierce B
Ford Techni cal Assi stanc

e Center
ADD- ON 09/ 15/ 2022 06: 36PM PBABI NEC )
SWS Session Status : SWS Not Necessary, SWS Session Sub Status :
Technical, SWS Comments : Wb response

------------------------- CONCERN DETAI LS -ceemmmmmmamaaacaaaan

T DI AGNOSTI C | NFORMATI ON-=----------------
Synmp. Verif?: Ease of D agnosis: Level of Assistance:
CorTP. Ti m ng: Base Ti m ng : ML |ight on? ;
Test Stand Road Test : 8D Nunber :

Prior Repair Attenpts: Repair Prior to _Call: NO

Equi prmrent / Procedure Used Ef f ecti ve? Equi pnment/ Procedure Used Ef fective

-------------------------- SERVI CE ACT! ONS --cremmmmmccaaaamas
NO SERVI CE ACTI ONS AVAI LABLE FOR THI'S VEHI CLE

R VEHI CLE DETAIl LS ------mmmmmmmmimamamaaaom o
Vehi cl e Buil d Dat e: 06/ 28/ 2022 Warranty Start Date 07/ 13/ 2022
Date of Sal e: 07/ 13/ 2022 Selling D r{Geo/ Mkt, Dl r, Sub) :
Deal er Speci al Order: G oss Vehicle Wi ght: 450 LBS
LH RH Drive:
) - --ENGI NE- - -

Engl ne: 1.5L DRAGON |3 DI TC GAS B Tag: LX 6GA FA
Bld Dt: Cal b: NCTCY1IN A
Serial #:

LX6G 6007 AFA

- - -TRANSMI SSI ON- - -

Trans: 8 SPEED AUTO 8F35 Part #:
Bl d Dt:
Serial #:

LX6P 7000 DB

Shft:

PE24-012 000048 GCQIS PFV



Page: 03 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program T i t #:
(I%gport our ce: HSD - TECH Aégl T CENTER Repgr tRpDate 09/ 14/ 2022

) ---ADDITIONAL---
Tire : 225/60 R18 100H A/S BSW Br and
Radi o : AC AC G ?2??7?7272272°7?222?272?272°?7?7?72727
Pai nt : PN4-?227227227222222222220222222?22?--------- I CONI C SI LVER/ SI LVER RADI ANCE

-------------- AFTER MARKET MODI FI CATIl ONS -cccmeeeaan-
NO AFTER MARKET MODI FI CATI ONS DATA AVAI LABLE FOR THI'S VEH CLE

--------- REPORT_ORI G NATOR - REPAIR FACILITY - CUSTOMVER | NFORVATION - ---------

OH g/ Cal | er . TODD PLUFF Title: SERVI CE MANAGER
one :
TODD PLUFF
Rpr Dl r: USA 04501 - Taylor Ford Ph#: 313-291- 0300
ty: Tayl or State - M chi gan
Count ry: United States Regi on . Detroit

CQaim#/Date : | 08/31/2022
Specialist's

Nane - ANTHONY GALLI

"""""]ﬁé ------- CQIS VI N HI STORY --mmmmamima i
Dat e ort # T Cat Causal Part Description Dealer |Id
09/ 14/ 2022 h y[(JNOC a/r[r)/pl NFO P USA 04501

--- SUPPLEMENTAL SURVEY: NATI ONAL HOTLI NE SURVEY 2000 ---
SURVEY HAS NOT BEEN SENT

------------------ VEH CLE' S WARRANTY HI STORY (365 days only% e
Repalr Repai r Odonet er R& Caus Service Part Nunmber Labor

Dealer ID Dat e Oder (Mles) r Cond Pfx Base Sf x Operation

USA 04501 097 117 23 462368 11087 "I 33

USA 04501 09/ 11/ 23 462368 11087 1 33

USA 04501 09/ 11/ 23 462368 11087 2 NX6 A

USA 04501 09/ 11/ 23 462368 11087 3 42 LX6 BL

USA 04501 09/ 11/ 23 462368 11087 3 42 S439

USA 04501 09/ 11/ 23 462368 11087 3 42 S439

USA 04501 09/ 11/ 23 462368 11087 3 42 S900

USA 04501 09/ 11/ 23 462368 11087 4 X9

USA 04501 09/ 11/ 23 462368 11087 4 X9

USA 04501 09/ 11/ 23 462368 11087 4 X9

USA 04501 09/ 11/ 23 462368 11087 5 82

USA 04501 10/ 25/ 23 465938 12505 1 42 D& C

USA 04501 10/ 25/ 23 465938 12505 1 42 D& B

USA 04501 10/ 25/ 23 465938 12505 2 82

USA 05659 07/ 29/ 24 832251 18065 1 61 LJ6 A

USA 05659 07/ 29/ 24 832251 18065 1 61 300

USA 05659 07/ 29/ 24 832251 18065 1 61

PE24-012 000049 GCQIS PFV



Page: 01 CQ S DETAI L REPORT 08/ 07/ 24 12:00: 19

S Report Nunber: Program Type: H i t #:
%gport our ce: HSD - TECH Aégl T CENTER Repgr FpDate: 01/ 24/ 2023

------------------------- REPORT SUMMARY -ccmmmmmmmmmaaaaaaaaa

VEHI CLE: 2021 F150 4X4, SUP CRW STYSD VI N: W
Engi ne : ) 3. 5L PONERBOOST FULL HYBRI D Cdoneter: 3
Speratln Envi r on: WCC :

B :

hicle Use ; Rsp. Act:
SYMPTOM 6 62 4 71 STOP/ STEER/ Rl DE STEERI NG STEERI NG WHEEL

o PERFORMANCE STI CKS/ BI NDS
Addi tional Synptom steering binding . ) ) )
O her Veh. th Concern: Severity Rating - Custoner: Engi neeri ng:
Causal Conponent:
Causal Factor:; Feat ure: Loc:
Causal Condition: Phot o: Attchmts: 2
Conponent  Test St at us: ~---- Return Loc: )
Vehi cl e Fi xed?: Custoner satisfied?: Repair Effectiveness (%:
--------------------------------- COMMENT S ---------mmmmmmm e oo -
== TYPE-- ----ooe i e oo COMVENT TEXT ----------------------------
CONCER 01/ 24/2023 11:10AM MARCOS GUZNMAN MSS - FCSD - TECH ASSI T CENTER

Wb Form Dat a(119820128) Description of Vehicle Concern: CUSTOVER

STATES WHENE NG A HARD TURN UTURN STEERI NG WHEEL GETS LOCK UP

HAPPENS EATHER DI RECTHI ON Pl ease |i st any dlagnostlcs al r eady
erformed: DID A FDRS SELF TEST U3008 1B 28 DO Pl NPA NT™ TEST CS
EPLACED THE STEERI NG RACK DID A PM AND THEN WENT TO PSCM

CONFlI GURATHI ON AND GOT THI S MESSAGE PROCEDURE UNSUCCESFUL -

GETFLASHACTHI ONPARTNUVBERS UNABLE TO OBTAI N FLASH ACTHI ON PART NUMBERS

VHI CALL HAS NO PONER STEERI NG Parts Repl aced: STEERI NG RACK Your
estion: NOT SURE | HAVE A BAD STEER RACK WARE SHOUI LD | GO FROM

ERE
RECOW  01/24/2023 11: 10AM MARCOS GUZMAN MBS - FCSD - TECH ASSI T CENTER

Good norning, Robert. Since the new PSCM cannot be configured, either
the new PSCMis faulty or the incorrect part nunber was instailed.
However, as the PSCM was replaced due to DITC U3008: 1B, it al so

ossible that there is still a circuit fault. W advise confirmng the

B part nunber is correct according to COPIS, as theY are the best

resource when confirmng part nunbers. They are able to identify the
correct part nunber even when the parts ca alo? IS i naccurate.

| nformation about COPIS will be at the end of this recoormendation. I|f
COPIS confirmthat the part nunber is correct, then thorough circuitry
tests need to be conpleted to rule out possible circuitry faults.

Refer to Cell 43-1 of the wiring diagrans and have the power and

round circuits thoroughly tested for continuity, voItaPe droB, and
oad test these circuitfs using a using both filanents of a 9004
headl a bulb for circuits SB204 and ound GX421. Use both filanents
of a 3157 brakelanp bulb for circuit CBB22 and ground GD420. <A
target = bl ank href=
http://Site-
fom a-| oad-t 70— )
her e</ A>&nbsp Make sure't e PSCM harness at various
poi nts ensuring that an i t presents itself while
gatherlng circuitry readi iagnosis and repair. If the
power and ground circuits e drop test, please inspect

This investigation document contains the first fifty pages. You may request the full version
through NHTSA.ODI.CED@dot.gov. Requests are answered as resources allow and in the
order they are received.

PE24-012 000050 GCQIS PFV
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