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Description

Primary key: 
Manufacturer's unique 

claim identification 
number.

For fleet, provide fleet and contact 
name - ex: Mr. John Smith, or Avis - 

Bob Smith.  Use NA if data is not 
available, or other descriptor as 

required.

Owner or fleet address - ex: 123 Main Street, Anytown, USA 
012345.  Use NA if data is not available, or other descriptor 

as required.

Owner or fleet email address - ex: 
john.smith@company.com.  Use NA if 

data is not available, or other descriptor 
as required.

Owner or fleet telephone(s) - ex: 123-
555-1212.  Use NA if data is not 
available, or other descriptor as 

required.

17-character Vehicle Identification 
Number. See 49 C.F.R. 565. Use NA if 

data is not available, or other 
descriptor as required.

Date of repair in mm/dd/yyyy format 
– ex: 07/04/2021.  Use NA if data is 
not available, or other descriptor as 

required.

Vehicle software version at time of 
incident

Replaced part number(s). Separate 
multiple parts with a comma or 

provide in detail table - ex: 
AAA2501,AAA2504,etc.  Use NA if 

data is not available, or other 
descriptor as required.

Description of part(s) 
replaced.  Separate multiple 

part descriptions with a 
comma or provide in detail 

table.  - ex: ball joint, hose,etc.  
Use NA if data is not available, 

or other descriptor as 
required.

Customer's description of problem or concern.  Use NA if data is 
not available, or other descriptor as required.

Cause as stated on the repair order.
Correction as stated on the repair 

order.

Technician notes or comments as 
available.  Use NA if data is not 
available, or other descriptor as 

required.

Work Order Number Customer Name Customer Address Customer Email Customer Phone VIN WO Close Date Awaiting Response - Eng. Part Number (New) Part Description (New) Concern Cause Correction Tech Notes
00002708 Jessie Simon 13025 Weddington street , Sherman Oaks, CA 91401 p3jessie@gmail.com (949) 285-9843 VCF1ZBU2XPG001224 11/24/2023 1.10 NA NA Customer states: Front right exterior door handle does not Loose connection. Verified customer's concern. 
00003963 Reuel Farrales 588 Athena Pl , Carson, CA 90745 rdfarrales@gmail.com (310) 339-3183 VCF1ZBU28PG002940 NA NA NA NA Customer states his drivers door handle does not extend when While i was unable to complete R&R, or bring to La Palma for further 
00005035 Jeff Daniel 3011 Calle Frontera , San Clemente, CA 92673 jdanielrealestate@yahoo.com (714) 863-9424 VCF1ZBU26PG003214 10/30/2023 1.10 NA NA customer states: sometimes the door handles do not present Unknown Unable to duplicate concern at this 
00005205 Richard Vaughn 5615 Green Oak Dr. , Los Angeles, CA 90068 rich@iflg.net (310) 384-4446 VCF1ZBU27PG003030 2/16/2024 1.10 NA NA Customer states driver door handle would not open shortly Unable to replicate initial concern, Replaced inner door handle cable and 
00005436 Nicol Muana 36004 Salisbury Drive , Newark, CA 94560 locinlm@yahoo.com (714) 980-2453 VCF1ZBU22PG002867 NA NA NA NA Customer states: Driver door sometimes does not open from Driver door handle/latch system Unable to duplicate customer 
00006756 Wayne Woodyard 700 W E St , San Diego, CA 92101 waynewoodyard@gmail.com (619) 775-7364 VCF1ZBU25PG002099 1/10/2024 1.10 NA NA customer stating door handles will not unlock or extend with key low key fob battery could cause technician will replace key fob 
00007587 Jessie Simon 13025 Weddington street , Sherman Oaks, CA 91401 p3jessie@gmail.com (949) 285-9843 VCF1ZBU2XPG001224 11/28/2023 1.10 NA NA Customer states: 2nd time reporting that the front right door Exterior door handle internal defect. Unable to verify customer concern. 
00007770 Nadeem Syed 1924 N Canyon Cir , Anaheim, CA 92807 syed_haider73@hotmail.com (714) 880-0259 VCF1ZBU21PG001869 3/5/2024 1.11 NA NA Client States: Other Issue 2 Door handles not working properly. Door handles not working properly.
00008248 ashvin patel 3621 Cliffwood Rd, Richmond, VA 23234 ashvin1013@gmail.com (804) 852-7356 VCF1ZBU20PG004052 3/8/2024 1.11 FM2955100060HCWP OUTER DOOR HANDLE NFC LH LF door handle does not extend when vehicle is unlocked, Door faulty handle NA
00008665 Andrew Mercer 4143 Weston Dr , Knoxville, MD 21758 merceap6@yahoo.com (240) 405-9862 VCF1ZBU21PG004335 12/13/2023 1.10 NA NA Client States: Unable to open door from the outside Vehicle not unlocking or powering Verified Vehicle would not unlock. I 
00008933 Egor Rybakov 39 Old Course Dr , Newport Beach, CA 92660-4279 rybakov.egor@gmail.com (310) 595-4058 VCF1ZBU22PG002528 1/18/2024 1.11 NA NA Customer States: Door handles retract from vehicle but do not Durning the service period, the The technician conducted a thorough 
00009190 Robert Dilles 27103 Red Maple Court , Canyon Country, CA 91387 rdilles@gmail.com (619) 206-2867 VCF1ZBU20PG003094 12/13/2023 1.10 NA NA Client States: Unable to open door from the outside Door not opening from front driver Verified customer concern. Found 
00010065 Roy Thomas 5338 Carousel Lane , Crestview, FL 32539 royback40@gmail.com (512) 769-1588 VCF1ZBU28PG004509 1/26/2024 1.11 NA NA Customer states exterior door handle not retracting. Door latch Inspected door handle for proper Ordered parts. Closing work order, 
00010705 Don San 1418 South Primrose Avenue , Alhambra, CA 91803 fisker@chanfamilies.com (626) 233-1399 VCF1ZBU27PG002556 1/17/2024 1.11 NA NA customer states both rear door handles do not open Wasn't able to verify customer Wasn't able to verify customer 
00010707 Robert Dilles 27103 Red Maple Court , Canyon Country, CA 91387 rdilles@gmail.com (619) 206-2867 VCF1ZBU20PG003094 12/28/2023 1.10 NA NA Client States: Other door issue Door Stuck: Customer stuck in car Verified customer concern.
00010769 Praveen Vagicherla 3330 IRONWOOD DR , San Ramon, CA 94582 gruenerw@aol.com (714) 397-1665 VCF1ZBU20PG003483 12/29/2023 1.10 NA NA Client States: Unable to open door from the outside Door Stuck Door Handle & Bowden Cable 
00010771 Nadeem Syed 1924 N Canyon Cir , Anaheim, CA 92807 syed_haider73@hotmail.com (714) 880-0259 VCF1ZBU21PG001869 12/29/2023 1.11 NA NA Client States: Unable to open door from the outside Door Handle & Bowden R&R Door Handle & Bowden Cable 
00011029 Keith Shearer 1640 SE 159th Ave , Portland, OR 97233 shearerk73@yahoo.com (503) 803-3186 VCF1ZBU25PG002703 1/23/2024 1.11 NA NA Client States: Unable to open door from the outside LF door handle assembly failed Replaced and tested LF door handle 
00011210 Jason Jewett 3 Brookwood Street , Ladera Ranch, CA 92694 jjewett@gmail.com (949) 246-9306 VCF1ZBU23PG002182 1/9/2024 1.11 NA NA CUSTOMER STATES VEHICLE LOCKED HIM OUT ON THE REAR Wasn't able to verify customer Wasn't able to verify customer 
00011676 Jimmy Culpepper 6825 Riverglen Ct , Eastvale, CA 92880 pepper1jlc@aol.com (909) 247-9545 VCF1EBU27PG007025 2/22/2024 1.11 NA NA Customer States: Left Rear door handle intermittently gets stuck Technician operated door handles No Fault found at this time. No 
00011679 Colin Lykke 1722 S Heather Ln , Anaheim, CA 92802 colinlykke@yahoo.com (714) 510-1357 VCF1ZBU23PG002005 1/26/2024 1.11 NA NA passenger door handle did not want to open , handle did not Performed function test of door no fault found. door handles operate 
00012619 Marcos Figueroa 2881 Woodridge Cir , Carlsbad, CA 92008 nocutaway@yahoo.com (619) 209-9677 VCF1ZBU25PG001907 1/14/2024 1.11 NA NA Client States: Unable to open door from the outside Door handle not extending. Verified customer concern. Found a 
00012753 Syed Shariq Hussain 2071 Freedom Way , Vista, CA 92081 shariq@shariq.com (760) 522-0911 VCF1ZBU22PG006112 1/16/2024 1.10 NA NA Client States: Unable to open door from the outside was unable to duplicate concern for installed new vehicle key fob battery 
00013683 Janine Cooc 8349 Garibaldi Ave , San Gabriel, CA 91775 cjanine@gmail.com (626) 235-1719 VCF1EBU22PG007045 1/19/2024 1.09 NA NA Client States: Unable to open door from the outside Bowden cable Verified clients concern, removed 
00013858 Chuck Maffett 1030 Brookview Pl , Athens, GA 30606 chuckm34@pm.me (470) 505-4282 VCF1ZBU20PG004293 NA NA NA NA Client States: Unable to open door from the outside NA NA
00013888 Venkatesh Subramanian 2825 Bella Ct , Simi Valley, CA 93065-1349 venkateshsubramanian@yahoo.com (805) 206-7059 VCF1ZBU27PG003397 2/8/2024 1.11 NA NA Client States: Unable to open door from the outside Door handle internal failure verified clients concern and found 
00013963 Natasha Fisker 1305 Collingwood Pl , Los Angeles, CA 90069-1219 natashafisker24@gmail.com (949) 903-5611 VCF1ZBU24PG001185 1/23/2024 1.11 NA NA Customer states: Driver door initially was unable to latch. But Exterior door handle internal fault. Verified customer concern. Found 
00013996 Anthony Greenwell 8620 Blissville Ave , Las vegas, NV 89145 tonygreenwell99@hotmail.com (510) 381-4754 VCF1ZBU28PG004493 2/13/2024 1.10 FM2980660009A 12V BATTERY Vehicle is VOR, unable to open doors after parking to run 12v battery has been depleted for 48 Initially replaced 12V battery, used 
00014021 Reuel Farrales 588 Athena Pl , Carson, CA 90745 rdfarrales@gmail.com (310) 339-3183 VCF1ZBU28PG002940 2/6/2024 1.11 NA NA Client States: Unable to open door from the outside Driver door handle internally shorted Verified clients concern and found 
00014278 William Crane 375 Bamboo Drive , North Fort Myers, FL 33917 william.j.crane@gmail.com (239) 357-1897 VCF1UBU27PG007738 2/2/2024 1.11 NA NA Client States: Unable to open door from the outside Latch cable misrouted. With door closed I was able to 
00014374 Gary Johnston Seabiscuit Dr , Olney, MD 20832 garywj@comcast.net (609) 240-4939 VCF1ZBU20PG004357 3/5/2024 1.11 FM2955100060HCWP OUTER DOOR HANDLE NFC LH Client States: Unable to open door from the outside internal fault in driver front door Replaced driver front door handle, 
00014388 Kevin Berman 2725 NE 14th St Cswy #110, Pompano Beach, FL 33062 kevin@luxfloridahome.com (954) 471-8120 VCF1ZBU26PG004718 1/31/2024 1.11 NA NA Client States, RR door will not open remove rr door panel inspect found reattach cables properly and 
00014415 Venkata srinivasa rao Pendyala 23741   Amesfield pl , Aldie, VA 20105 sraopvs@yahoo.com (732) 829-9221 VCF1EBU27PG007235 3/5/2024 1.11 NA NA Client States: Other door issue Door handles Passenger not working Rear RH and Rear Front door handle 
00014583 Tadeusz Slezak 512 River Knoll Dr , Clayton, NC 27527-9260 tdszm@aol.com (919) 243-0558 VCF1ZBU23PG004997 2/28/2024 1.11 NA NA Client States: Passenger rear  window and door handle Ground wire at b pillar to body was Connected ground to body and 
00014770 james wanner 1527 Shoreside Trail , Pasadena, MD 21122-6053 jamie.wanner@rfp-inc.us (410) 365-4929 VCF1ZBU28PG004770 2/2/2024 1.11 NA NA Client States: Other door issue Verified concern. Found open circuit RF exterior door handle replaced, 
00014941 Clarence McKaine 1416 Myrtle Ave , Chesapeake, VA 23325 mckainec@gmail.com (254) 768-3122 VCF1ZBU21PG004254 2/15/2024 1.11 NA NA Client States: Other door issue Found internal short of LF NFC Replaced LF exterior door handle. 
00015152 Dean Martini 3929 E South Fork Dr , Phoenix, AZ 85044 dean@blackrocpm.com (480) 223-3770 VCF1ZBU29PG003384 3/2/2024 1.11 NA NA Outside door handle is not presenting when opening doors. Rh rear outside door handle is not Used compressed air and cleaned out 
00015185 Henrik Fisker 1305 Collingwood Pl , Los Angeles, CA 90069 hfisker@fiskerinc.com (949) 378-3093 VCF1ZBU21PG001239 2/8/2024 1.11 NA NA Client States: Other Interior issues Customer request replace all four Removed all four interior door panels 
00015268 Ketav Mihir Majumdar 30 Otis St APT 945, San Francisco, CA 94103 ketav.majumdar@gmail.com (424) 394-3385 VCF1EBU29PG007382 2/8/2024 1.10 NA NA Customer states passenger exterior door handle stays Door handle rubbing on the door Removed door trim to access door 
00015290 Donald Libbey 558 Loretto Avenue , Coral Gables, FL 33146 dhclibbey@mac.com (617) 962-1650 VCF1ZBU27PG004176 2/9/2024 1.11 NA NA Customer states right rear door does not open from the exterior release cable for right rear door Removed right rear door panel. 
00015340 Gerald Torres 2875 Sunrise Crest Ct , Chula Vista, CA 91915 citytacos123@gmail.com (619) 651-3667 VCF1ZBU20PG002513 2/9/2024 1.11 NA NA Client States: Other Issue Door Handle Inop Door Handle Replacement
00015423 Don San 1418 South Primrose Avenue , Alhambra, CA 91803 fisker@chanfamilies.com (626) 233-1399 VCF1ZBU27PG002556 2/16/2024 1.11 NA NA Client States: Unable to open door from the outside driver door lock actuator is internally replaced driver door lock actuator. 
00015467 Jasmeet Saini 14218 Eagle Button Court , Centreville, VA 20121 jazmin.saini@gmail.com (571) 234-0868 VCF1EBU25PG007685 NA NA FM2980660009A 12V BATTERY Client States: Vehicle is not charging optimally NA NA
00015797 john siegel 600 Young St , Tonawanda, NY 14150-4105 jsiegel2001@yahoo.com (716) 864-4955 VCF1ZBU24PG004684 2/16/2024 1.11 NA NA Client States: Unable to open door from the outside Drive motor failure left rear door Checked operation, removed inner 
00015853 Jared Heinemann 8575 San Rafael Rd , Atascadero, CA 93422 jaredheinemann@gmail.com (805) 459-9835 VCF1ZBU22PG001931 2/18/2024 1.11 NA NA Client States: Door handle get stuck intermittently door handle installed wrong . checked and performed left front 
00015937 Michelle Murdock 3391 Annandale Lane , Suwanee, GA 30024 michelle@core.green (678) 447-8273 VCF1EBU21PG006985 2/21/2024 1.11 NA NA driver door handle assembly working intermittently OPEN IN DRIVERS DOOR HANDLE ORDERING DOOR HANDLE TO BE 
00015966 Myra Russell 4494 Glenleigh Circle , Southaven, MS 38671 cruss1107@yahoo.com (313) 598-4497 VCF1ZBU28PG004820 2/22/2024 1.11 FM2955100195A REAR DOOR INNER CABLE LH Client States: Unable to open door from the outside inspected both drivers side doors Removed and replaced both drivers 
00015990 Linda Angelo 15 Far Hills Rd , Springfield, NJ 07081 lindaangelo@msn.com (908) 472-9001 VCF1ZBU24PG004376 NA NA NA NA Client States: Other Interior issues NA NA
00016149 Rajaram Nayak 4415 Marathon Blvd , Austin, TX 78756 rn_100@hotmail.com (512) 699-4135 VCF1ZBU22PG005140 2/22/2024 1.10 NA NA Client States: Unable to open door from the outside driver front door handle won't open. removed inner door panel and 
00016157 John Chiochetti 407 State Street , ANNAPOLIS, MD 21403 john@chiochetti.com (410) 279-6164 VCF1ZBU23PG004756 2/22/2024 1.11 FM2955100080FCWP OUTER DOOR HANDLE LH Client States: Other door issue Verified concern. Found internal Replaced LR exterior door handle and 
00016296 Alicia Smith 400 Arrowhead Dr , Allen, TX 75002 asmith@mindstream.it (469) 688-3293 VCF1ZBU25PG005701 NA NA NA NA Client States: Other door issue NA NA
00016411 Che Butler 4510 Miraval Loop , Round Rock, TX 78665 tracyfeng@hotmail.com (206) 446-4460 VCF1ZBU28PG006017 NA NA NA NA Client States: Door hard to close (does not fully close or latch, NA NA
00016509 Jacob Ciccolella 623 Campfire Road, Salt rock, WV 25559 josh@coldpoplimited.com (304) 412-3254 VCF1ZBU25PG006198 NA NA NA NA Client States: Other Issue NA NA
00016639 Brian East 25382 Fairway Dr , Quantico, MD 21856 brian.east@lpl.com (410) 430-9905 VCF1ZBU23PG005213 3/8/2024 1.11 NA NA Customer states that the front driver exterior door handle faulty door handle. Ordered front driver exterior door 
00016747 Sunil Arora 2220 N TALMAN AVE , Chicago, IL 60647 sunilarora83@gmail.com (773) 706-5995 VCF1ZBU22PG006191 2/29/2024 1.11 NA NA customer states driver door will not unlock when manually Could not duplicate customer could not duplicate concern. door 
00016824 Nima Pakravan 1288 Kapiolani Blvd 4803, Honolulu, HI 96814 nima@mediamed.com (408) 391-8402 VCF1ZBU29PG002848 3/1/2024 1.11 NA NA Client States: Other door issue Customer stated interior door handle Door Handle & Bowden Cable 
00017013 Eden Bishop 1678 Wishing Well Way , Santa Rosa, CA 95403 gardengirl_eden@yahoo.com (415) 370-2254 VCF1UBU29PG008387 3/4/2024 2.0 (2 of 3 parts installed) NA NA Client States: Door is noisy when opening and/or closing Door handle interior malfunction Replaced the door handle and 
00017242 Burt Alejandria 13152 Vista View Cir , Sylmar, CA 91342 burtnichols@gmail.com (818) 319-3398 VCF1UBU22PG007324 3/6/2024 1.11 NA NA Customer states: Driver side exterior door handle, intermittently Defective driver door exterior door Verified customer concern. Found 
00017522 John J Nash 301 1st Ave , Asbury Park, NJ 07712 john.nash.nj@gmail.com (908) 565-0063 VCF1EBU25PG008657 3/10/2024 1.11 NA NA Client States: Door does not latch at all when closing faulty rear PS door handle removed and replaced rear PS door 
00017710 Ashvin Lima 7817 Burr Oak Drive , McHenry, IL 60050 ashvin.lima@gmail.com (224) 475-8955 VCF1ZBU29PG005751 NA NA NA NA Customer states the drivers side door handle will remain locked Parts Update: Door handle shipped (blank)
00017848 John Kim 816 N Juanita Ave A, Redondo Beach, CA 90277 soo.renumi@gmail.com (310) 343-1747 VCF1ZBU21PG003265 3/19/2024 1.11 NA NA Right front door will not open at times. Wasn't able to replicate customer Upon receiving customer vehicle, 
00017848 John Kim 816 N Juanita Ave A, Redondo Beach, CA 90277 soo.renumi@gmail.com (310) 343-1747 VCF1ZBU21PG003265 3/19/2024 1.11 NA NA Right side rear door will not open inside at times. Wasn't able to replicate customer Upon receiving customer vehicle, 
00018092 Rudy Ruiz 811 4th Street NW Unit 1007 , Washington, DC 20001 rudiruiz@gmail.com (202) 438-1400 VCF1EBU20PG007254 3/15/2024 1.11 FM2955100442A REAR DOOR INNER CABLE RH Client States: RR door will not open from interior handle. Verified concern, found RR door will Replaced RR door inner handle cable 
00018128 lindsay carpenter 275 Lakeside Drive , Fairfield, CT 06824 rubidium402@gmail.com (650) 773-1331 VCF1ZBU25PG003558 NA NA NA NA Client States: Other door issue Needs door latch ordered door latch
00018230 Jerome Smith 1852 Milvale Rd , Annapolis, MD 21409 lowslowflyer@gmail.com (904) 524-0669 VCF1ZBU23PG004062 4/2/2024 1.10 NA NA C/S LR door handle does not extend when unlocked. Verified concern. Found internal Part ordered 3/18/24.
00018450 Kristen Ochoa 1509 Inverness Drive , Pasadena, CA 91103 kristen.ochoa@gmail.com (323) 547-1813 VCF1ZBU21PG003072 3/20/2024 1.11 NA NA Client States: Unable to open door from the outside RR RH Door handle not operating Door Handle and Latch
00018459 Dana Murray 711 s grable cir , orange, CA 92868 oana.murray@gmail.com (714) 600-8464 VCF1EBU25PG006777 3/20/2024 1.10 NA NA Client States: Front right door handle does not open door Inspection checked and verified customer 
00018533 Bruce Rudolph 213 Via Tore , Vista, CA 92083 z064road@sbcglobal.net (760) 631-1391 VCF1SAU24PG011326 3/21/2024 1.08 FM2955100080FCWP OUTER DOOR HANDLE LH Client States: Driver rear door handle doesn't extend out when Technician verified customer concern Technician removed and replaced 
00018537 Paul Zhang 68 FURLONG , Irvine, CA 92602 serenity92602@gmail.com (949) 981-6319 VCF1ZBU21PG002021 3/21/2024 1.11 NA NA Client States: Unable to open door from the outside Door Handle INOP FR RH Door Handle and Latch
00018585 Adam Burke 4609 Westminster Drive , Raleigh, NC 27604 atburke85@gmail.com (973) 452-7593 VCF1EBU2XPG006967 3/22/2024 1.11 FM2955100060HCWP OUTER DOOR HANDLE NFC LH Client States: Unable to open door from the outside Inspected drivers front door handle Removed and replaced drivers front 
00018660 Satya Valiveti 5 Coppola Court , Montville, NJ 07045 snvaliveti@gmail.com (810) 240-8599 VCF1EBU23PG007782 NA NA NA NA Client States: Other door issue NA NA
00018673 Gurmit Singh 1802 Celtic Ct , Bakersfield, CA 93311 gsinghpa@gmail.com (661) 477-2121 VCF1ZBU29PG002087 3/28/2024 1.11 NA NA Customer States: Driver door could not be opened from the Technician tested inner and outer Technician tested inner and outer 
00018677 Rosa Castro 14252 SAYRE ST , SYLMAR, CA 91342 castromath@yahoo.com (714) 404-3489 VCF1ZBU29PG002073 3/25/2024 1.10 NA NA Client States: Other door issue Door handle would not deploy when I tried to manually reset it by 
00018691 Bradley Davidson 6780 Lopez Canyon Way , San Diego, CA 92126 saltwaterandsugar@gmail.com (312) 852-0301 VCF1ZBU25PG001955 NA NA NA NA Customer states that his NFC Door handle does not work. NA NA
00018816 Noel De La Torre 26225 Shakespeare Ln. , Stevenson Ranch, CA 91381 noel.delatorre@gmail.com (818) 419-3649 VCF1UBU26PG007777 3/27/2024 1.08 NA NA Client States: Other door issue LH RR Door handle INOP Verified customer concern, door not 
00018831 Nicholas Saltamanikas 20-18 33rd St , Queens, NY 11105 nsalta@gmail.com (718) 662-6475 VCF1ZBU26PG004783 3/28/2024 2.0 (2 of 3 parts installed) NA NA Client States: Other door issue the alignment of door handle causes was able to adjust and lubricate with 
00018851 Jairo Ribero 225 NE 86 Street , El Portal, FL 33138 jrribero@aol.com (305) 773-4171 VCF1ZBU29PG005281 NA NA NA NA Technician found driver exterior door handle stuck in the closed door handle malfunction Verified concern. Checked and found 


