
Repair Order Detailed Report #  For VIN: 3C63RRGL6KG

VIN 3C63RRGL6KG Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 02/21/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PAU GRANITE CRYSTAL MET. CLEAR COAT  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F049913F39
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F015900045

Report # System Key 469427646 Report Version 2 Open Date 11/25/2019
Close Date 11/26/2019 Narrative Date 12/01/2019 Category 0 Mileage 18
MDH 022113 Engine Built Date 01/01/0001 Built Date 02/21/2019 Advisor 108037
Dealer 52382 ED PAYNE MOTORS, LLC
Dealer Address 2101 E EXPRESSWAY 83
Dealer City WESLACO State TX Zip 785995019

Complaint: PERFORM RRT 19-095

Cause: RRT

Correction: 18 REPROGRAMMED TCM MODULE TCM REPROGRAM INSPECT

LOP Information
LOP LOP Description

181905MP Software Flash ; Module ; Module, Transmission Control (TCM) ; Module, Transmission Control (TCM) - Inspect and Reprogram

Part Information is not available

 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 474168674 Report Version 1 Open Date 01/14/2020
Close Date 01/14/2020 Narrative Date 01/16/2020 Category 0 Mileage 150
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: ACCESSORIES; - F3 C-TECH BOX - DELIVERED TO CUSTOMER BY BRUCE IN SERVICE

Cause:

Correction:

LOP Information is not available

Part Information is not available

 





Repair Order Detailed Report #  For VIN: 3C63RRGL2K

VIN 3C63RRGL2K Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 11/22/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PXJ DIAMOND BLACK CRYSTAL P/C  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F3119494EA
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # S143900023

Report # System Key 475621388 Report Version 1 Open Date 01/16/2020
Close Date 01/29/2020 Narrative Date 01/30/2020 Category 0 Mileage 4,274
MDH 112213 Engine Built Date 12/27/2019 Built Date 11/22/2019 Advisor EA Eldon Asher
Dealer 60584 GLENN'S FREEDOM DODGE CHRYSLER
Dealer Address 1560 E NEW CIRCLE RD
Dealer City LEXINGTON State KY Zip 405091022

Complaint: CHECK ENGINE LIGHT ILLUMINATED COURTESY DRIVE THROUGH WASH

Cause:

Correction:

LOP Information
LOP LOP Description

85410000 Special Services ; Diagnostic LOP ; Operation diagnostics - With repair ; Must be used in conjunction with appropriate repair Labor Operation.
08808501 Electrical System ; Switches, Steering wheel/IP/Center Stack Lower/Module/WIN/Keyless Entry ; Sensor, acceleration-ABS

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

68360876AB SENSOR -WHEEL SPEED 1 $52.70 No 01/01/0001
 



Repair Order Detailed Report #  For VIN: 3C63RRGL2KG

VIN 3C63RRGL2KG Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 11/22/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PXJ DIAMOND BLACK CRYSTAL P/C  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F3119494EA
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # S143900023

Report # System Key 477887411 Report Version 1 Open Date 02/06/2020
Close Date 02/10/2020 Narrative Date 02/23/2020 Category 0 Mileage 8,669
MDH 112213 Engine Built Date 12/27/2019 Built Date 11/22/2019 Advisor EA Eldon Asher
Dealer 60584 GLENN'S FREEDOM DODGE CHRYSLER
Dealer Address 1560 E NEW CIRCLE RD
Dealer City LEXINGTON State KY Zip 405091022

Complaint: ELECTRICAL WORLD CLASS INSPECTION LUBE OIL FILTER DIESEL ENGINE

Cause:

Correction:

LOP Information
LOP LOP Description

08600701 Electrical System ; Audio ; Amplifier ; All others

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

68402059AF AMPLIFIER-NONE 1 $158.03 No 01/01/0001
68055893AA OIL -15W40 BULK CJ 4 12 $3.43 No
5083285AA FILTER -ENGINE OIL 1 $20.25 No
 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 478298420 Report Version 1 Open Date 02/22/2020
Close Date 02/24/2020 Narrative Date 02/26/2020 Category 0 Mileage 2,587
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: ACCESSORIES; - INSTALL 4 POD LIGHTS ON RACK FOR REVERSE DRIVING - HOOK TO AUX #2 DEALER ACCESSORIES; - INSTALL 13 LED LIGHT
BAR ON RACK FACING FORWARD - HOOK TO AUX#3

Cause:

Correction: COMPLETED COMPLETED

LOP Information is not available

Part Information is not available

 



Repair Order Detailed Report #  For VIN: 3C63RRGL2KG

VIN 3C63RRGL2KG Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 11/22/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PXJ DIAMOND BLACK CRYSTAL P/C  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F3119494EA
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # S143900023

Report # System Key 480497161 Report Version 3 Open Date 03/18/2020
Close Date 03/23/2020 Narrative Date 03/25/2020 Category 0 Mileage 13,625
MDH 112213 Engine Built Date 12/27/2019 Built Date 11/22/2019 Advisor 34
Dealer 45657 CEDAR CITY CHRYSLER DODGE JEEP
Dealer Address 1010 NORTH MAIN
Dealer City CEDAR CITY State UT Zip 847215134

Complaint: C/S CHECK ENGINE LIGHT IS ON AND VEHICLE IS IN LIMP MODE. RECALL VB6 DIESEL ENGINE CALIBRATION

Cause: P049D EGR valve Perform VB6

Correction: 13625 P049D EGR valve Verified customerconcern. MIL is on. Check codes. P049D isactive. Check for TSB and RRT. None apply.Follow pinpoint test. Test
calls for EGRvalve replacement. Part is on backorder.Management acquired new vehicle from lot touse the egr valve from that vehicle on thisvehicle because customer is
just travelingthru. Remove egr valve from new unit. Installnew valve on customer truck. Clear codes andtest drive. No issues found on test drive.Repair verified at this
time. Concern- MIlon, Cause-P049D, Correction-Replace EGR valve REPAIR 13625 Perform VB6 18-VB-61-83 40 Perform VB6.Reprogram PCM 52401932ag -
52401932ah CAMPAIGNS, RECALLS, OWNERNOTIFICATION PROGRAMS, RRT

LOP Information
LOP LOP Description

25014511 Emission System ; Emission Controls ; Valve, EGR ; 6.7 liter diesel engine 2500-3500 pickup truck

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

68447574AA EGR VALVE-EGR 1 $1,128.91 No
68027035AB GASKET -NONE 0 $12.89 No
68005465AA GASKET -NONE 2 $7.22 No
68005184AA GASKET -EGR VALVE 2 $12.89 No
 



Repair Order Detailed Report #  For VIN: 3C63RRGL2KG

VIN 3C63RRGL2KG Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 11/22/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PXJ DIAMOND BLACK CRYSTAL P/C  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F3119494EA
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # S143900023

Report # System Key 481409005 Report Version 1 Open Date 03/23/2020
Close Date 03/31/2020 Narrative Date 04/01/2020 Category 0 Mileage 15,853
MDH 112213 Engine Built Date 12/27/2019 Built Date 11/22/2019 Advisor EA Eldon Asher
Dealer 60584 GLENN'S FREEDOM DODGE CHRYSLER
Dealer Address 1560 E NEW CIRCLE RD
Dealer City LEXINGTON State KY Zip 405091022

Complaint: PERFORM ANY APPLICABLE RECALL WORLD CLASS INSPECTION ENGINE ENGINE FUEL FILTER REPLACE DIESEL REPLACE FUEL FILTER
REPLACE DIESEL REPLACE RENTAL CAR

Cause:

Correction:

LOP Information
LOP LOP Description

95400141 Special Services ; Loaner ; Loaner Car ; Standard Line Vehicles
85411701 Special Services ; Diagnostic LOP ; Driveline/PTU/Transfer Case Electrical, Trouble Not Found ; 4WD/AWD Light On

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

68436631AA FILTER KI-FUEL WATER SEPARATOR 1 $62.20 No
68157291AA FILTER -FUEL 1 $93.00 No
 



Repair Order Detailed Report #  For VIN: 3C63RRGL6KG

VIN 3C63RRGL6KG Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 02/21/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PAU GRANITE CRYSTAL MET. CLEAR COAT  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F049913F39
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F015900045

Report # System Key 481681586 Report Version 10 Open Date 04/06/2020
Close Date 05/04/2020 Narrative Date 05/05/2020 Category 0 Mileage 6,883
MDH 022113 Engine Built Date 12/30/2019 Built Date 02/21/2019 Advisor 209784 JAMES -110123
Dealer 26534 RICK HENDRICK JEEP CHRYSLER DO
Dealer Address 8333 RIVERS AVE
Dealer City NORTH CHARLESTON State SC Zip 294069204

Complaint: CUSTOMER STATES CHECK FOR COOLANT LEAKS AND ADVISE (TOWED IN) MOPAR EXPRESS LANE MULTI-POINT INSPECTION REPLACE
RADIATOR LEAKING MOPAR WARRANTY PERFORM VB6 RECALL

Cause: UPON INSPECTING THE RADIATOR ONCE REMOVED I FOUND THAT THE FAN CLUTCH DUST COVER CAME OFF AND DAMAGED THE RADIATOR
CAUSING THE LEAK COMPLETE EXPRESS SERVICE UPON INSTALLATION AND FILLING WITH COOLANT A LEAK WAS NOTICED IN FACTORY ASSEMBLY
WHICH NEEDED TO BE REPLACED preform recall

Correction: AFTER INSTALLATION OF THE NEW FAN CLUTCH AND RADIATOR THE RADIATOR WAS STILL LEAKING DUE TO MANUFACTURER DEFECT
07200301 .9 07301001 1.2 THANK YOU ONCE THE SECOND RADIATOR WAS INSTALLED THERE WERE NO MORE LEAKS AND THE TRUCK DROVE FINE
07301001 1.2 Module, Engine Control (ECM) - Reprogram (with Aisin Transmission only) 18-VB-61-83 0.4 hours

LOP Information
LOP LOP Description

07301001 Cooling System ; Radiator/Hose/Tank/Reservoir/Tube/Indicator/Cap ; Radiator ; 6.7 liter diesel engine - Single Cooling
07200301 Cooling System ; Fan/Belt/Pulley/Shield/Shroud ; Clutch, fan ; 6.7 liter diesel engine

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

CH68359842-AC CLUTCH -FAN 1 $359.80 No
CH68322492-AA RADIATOR -ENGINE COOLING 1 $432.60 No
CH68163848-AB ANTIFREEZ-COOLANT 2 $20.30 No
68359842AC CLUTCH -FAN 1 $359.80 No 01/01/0001
68322492AA RADIATOR -ENGINE COOLING 1 $432.60 No 01/01/0001
68163848AB ANTIFREEZ-COOLANT 2 $40.60 No 01/01/0001
 





Repair Order Detailed Report #  For VIN: 3C63RRGL2KG

VIN 3C63RRGL2KG Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 11/22/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PXJ DIAMOND BLACK CRYSTAL P/C  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F3119494EA
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # S143900023

Report # System Key 484026032 Report Version 1 Open Date 05/05/2020
Close Date 05/07/2020 Narrative Date 05/11/2020 Category 0 Mileage 21,222
MDH 112213 Engine Built Date 12/27/2019 Built Date 11/22/2019 Advisor 34
Dealer 45657 CEDAR CITY CHRYSLER DODGE JEEP
Dealer Address 1010 NORTH MAIN
Dealer City CEDAR CITY State UT Zip 847215134

Complaint: C/S VEHICLE IS GOING INTO LIMP MODE. WOULD DISCONNECT BATTERY TO RESET AND GET TO WHERE GOING LOANER
1C4RJFAG8LC

Cause: EGR cooler clean

Correction: 21222 EGR cooler clean Verified customerconcern, MIL on, Check codes. P0401, P046care present. Check for TSB and and RRT. Noneapply. Follow
pinpoint test. Pinpoint testcalls for egr cooler removal and to becleaned. Remove egr cooler and clean.Reinstall egr cooler and gaskets. Gasket onbackorder emergency
order to have 1day, Clearcodes. Test drive. No codes return on testdrive. Repair verified at this time.Concern-MIL on, Cause-EGR cooler,Correction-Clean egr cooler
REPAIR FREIGHT CHARGE REPAIR MISC. SHOP CHARGES LOANER COMPANY OWNED LOANERS LOANER MISC. SHOP CHARGES

LOP Information
LOP LOP Description

95400141 Special Services ; Loaner ; Loaner Car ; Standard Line Vehicles
25014741 Emission System ; Emission Controls ; Cooler, EGR ; 6.7 liter diesel engine - Clean Cooler - Only

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

68443850AA COVER -NONE 1 $65.77 No 01/01/0001
68163849AB ANTIFREEZ-COOLANT 1 $17.03 No
68005465AA GASKET -NONE 1 $7.22 No
 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 485376620 Report Version 1 Open Date 05/22/2020
Close Date 05/26/2020 Narrative Date 05/28/2020 Category 0 Mileage 56,012
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: AUTO TRANS SLIPS;CUSTOMER STATES FEELS LIKE TRANSMISSION SLIPS WHEN SHIFTING FROM 2-3, 4-5, BUT ONLY WHEN COLD (SITTING
OVERNITE)

Cause: COLD START LEFT OVERNIGHT, VERIFIED SHIFT FLARE ON 2-3 , 3-4, 4-5 SHIFTSTSB 2 1-004-20 FLASH REQUIRED

Correction: ROAD TESTED FOR COLD START SHIFT FLARE, ON 2-3, 3-4, 4-5 SHIFT FLARE, FOUND TSbB 21-004-20 APPLIES TO CONCERN FLASHED PC

LOP Information
LOP LOP Description

181905ND Software Flash ; Module ; Module, Transmission Control (TCM) ; Module, Transmission Control (TCM) - Inspect and Reprogram

Part Information is not available

 



Repair Order Detailed Report #  For VIN: 3C63RRRL2KG

VIN 3C63RRRL2KG Model Year 2019 Body D28M92 RAM 3500 LIMITED CREW CAB 4X4
Built Date 04/04/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PAU GRANITE CRYSTAL MET. CLEAR COAT  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F060915332
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F072900104

Report # System Key 486694794 Report Version 9 Open Date 06/10/2020
Close Date 06/29/2020 Narrative Date 06/30/2020 Category 0 Mileage 16,979
MDH 040405 Engine Built Date 06/18/2019 Built Date 04/04/2019 Advisor 7069 GEORGE BRACZKO
Dealer 66732 Galeana Chrysler Dodge Jeep Ra
Dealer Address 14375 S TAMIAMI TRL
Dealer City FORT MYERS State FL Zip 339121943

Complaint: Cust states between 3rd and 4th gear shift the rpms redline happened once while towing now does it all the time (Automat ic Transmission Concern) VB6
CAMPAIGN VB6 DIESEL ENGINE CALIBRATION VB6 - 2019 DJ D2 DIESEL ENGINE CALIBRATION (Recall CSN 1) 19-057 2019 DJD2 FLASH AIR SUSPENSION
CONTROL MODULE A (RRT 1) (Multi-point inspection according to maintenance interval) (Tire Balance Rotation) QUALITY CONTROL OF REPAIRS

Cause: 68288452AK to targeted part number 68475153AD FOUND METAL IN THE PAN OPENED STAR CASE REQUIRES TRANS COOLER AND BYPASS VALVE
REPLACEMENT 52401932AD to targeted part number 52401932AH 68354198AK to targeted part number 68354198AL CUST REQUEST

Correction: 18-19-05-NB Module, Transmission Control (TCM) - Inspect and Reprogram 0.3 REPLACED TRANS, COOLER AND BYPASS VALVE. TETS DROVE.
VERIFIED REPAIR. PERFORMED EVAC AND RECHARGE FOR COOLER REPLACEMENT. TOPPED OFF COOLANT LOSS DURING REPAIR. Module, Engine
Control (ECM)  Reprogram (with Aisin Transmission only) 18 VB 61 83 0 4 hou 18 19 36 99 Module, Air Suspension Control (ASCM)  Inspect and Reprogram 0 2
PERFORMED MULTI-POINT INSPECTION PERFORMED 6 WHEEL ROT AND BALANCE Q/C PERFORMED DATE / TIME / MILEAGE QC BF 6.29.2020 10.09
16965/16979

LOP Information
LOP LOP Description

18VB6183 Software Flash ; Recall VBx ; Emissions Recall VB6 - Diesel Engine Calibration ; Module, Engine Control (ECM) - Reprogram (W/ Aisin Transmission Only)
18193699 Software Flash ; Module ; Module, Air Suspension Control (ASCM) ; Module, Air Suspension Control (ASCM) - Inspect and Reprogram
181905NB Software Flash ; Module ; Module, Transmission Control (TCM) ; Module, Transmission Control (TCM) - Reprogram

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

CH68452715-AE TRANS -WITH TORQUE CONVERTER 2 $9,674.25 No
CH68359847-AC TOC ASSY -OIL COOLER PRESSURE AND RE 1 $131.09 No
CH68322497-AC COOLER -TRANSMISSION OIL 1 $201.30 No
CH5189966-AD FLUID AFT-AUTOMATIC TRANSMISSION 3 $14.03 No
 



Repair Order Detailed Report #  For VIN: 3C63RRGL2KG

VIN 3C63RRGL2KG Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 11/22/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PXJ DIAMOND BLACK CRYSTAL P/C  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F3119494EA
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # S143900023

Report # System Key 488090447 Report Version 1 Open Date 05/11/2020
Close Date 06/25/2020 Narrative Date 06/28/2020 Category 0 Mileage 21,784
MDH 112213 Engine Built Date 12/27/2019 Built Date 11/22/2019 Advisor 811 Nick
Dealer 67860 GRAND JUNCTION CHRYSLER JEEP D
Dealer Address 2578 HWY 6 & 50
Dealer City GRAND JUNCTION State CO Zip 815015705

Complaint: DIESEL DRIVEABILITY CONCERN BRAKE CONCERN ELECTRICAL CONCERN MULTI POINT INSPECT - SEE ADVISOR FOR PRINT OUT APPROVED
BY MANAGER X_____________________________

Cause:

Correction: no codes .. just for back up sensors that are

LOP Information
LOP LOP Description

25014511 Emission System ; Emission Controls ; Valve, EGR ; 6.7 liter diesel engine 2500-3500 pickup truck
08141860 Electrical System ; Sensor ; Sensor, wheel speed-Anti-lock brakes ; Dual Rear Wheel Equipped equipped
08141808 Electrical System ; Sensor ; Sensor, wheel speed-Anti-lock brakes ; rear - right

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

U8444765AA 2 $0.00 No
R8444765AA VALVE -EGR 1 $875.00 No
68360876AB SENSOR -WHEEL SPEED 1 $53.45 No
 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 488337662 Report Version 1 Open Date 06/12/2020
Close Date 06/26/2020 Narrative Date 06/30/2020 Category 0 Mileage 6,857
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 90 THORNTON;SARAH N.
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: Customer states TRANSMISSION BANGING WHEN GOING INTO GEAR & FEELS LIKEIT IS SLIPPING-TOWED IN

Cause: p0731 code valve body

Correction: performed diagnois for code p0731, according to diagnois, there should be no short to ground on circuit T808, contacted star center and based on diagnois,
replace shift solenoid, dure to 15 ohms of resistance, replaced valve body assembly

LOP Information
LOP LOP Description

85410000 Special Services ; Diagnostic LOP ; Operation diagnostics - With repair ; Must be used in conjunction with appropriate repair Labor Operation.
21950158 Transmission ; Cable Adjustment/Seal/Controls ; Valve Body ; Valve body - Replace - Aisin AS66RC/AS68RC/AS69RC (3 - Highly Skilled)
21550233 Transmission ; Oil Pan/Related Repairs-Valve Body etc... ; Pan, Oil - Related Repairs ; Aisin Transmission

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

68445748AA BODY ASSY-NONE 1 $1,352.40 No
68224232AA FILTER -TRANSMISSION OIL 1 $83.58 No 01/01/0001
68214914AA GASKET -TRANSMISSION CASE 1 $32.13 No 01/01/0001
5189966AD FLUID AFT-AUTOMATIC TRANSMISSION 10 $11.90 No
05189966AD FLUID AFT-AUTOMATIC TRANSMISSION 9 $107.10 No 01/01/0001
 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 488454107 Report Version 1 Open Date 06/19/2020
Close Date 06/29/2020 Narrative Date 07/01/2020 Category 0 Mileage 6,857
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 86 RUSSELL;TIMMY
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: DISCOUNT LOF;COMPLETE OIL AND FILTER CHANGE CHECK ALL FLUIDS BELTS ANDHOSES, TEST ANTIFREEZE *CHECK CABIN AIR FILTER AS
REQ.* Safety CheckFree TIRE ROTATION;CUSTOMER REQUEST TIRE ROTATION

Cause:

Correction: COMPLETE COMPLETE COMPLETE

LOP Information is not available

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

550045347 3 $37.60 No
5083285AA FILTER -ENGINE OIL 1 $20.25 No
 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 489672500 Report Version 1 Open Date 06/22/2020
Close Date 07/13/2020 Narrative Date 07/15/2020 Category 0 Mileage 6,858
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: Customer states - TRANSMISSION IS IN-OPERATIVE - EXTREME BANGING WHEN PUT IN GEAR & WONT GO INTO GEAR PROPERLY

Cause: LIMP IN , CODE P0731 AFTER REPLACING THE VALVE BODY AS PER STAR, PROBLEM WAS STILL THERE, DIAGNOSIS FOR THIS CODE WAS
INCORRECT, SEE NOTES FROM STAR CENTER, WITH STAR AGENT RECOMENDED CHANGE OUT TCM WITH KNOWN GOOD ONE,

Correction: RECOMENDED CHANGE OUT TCM WITH KNOWN GOOD ONE, CONFIRMED WIRING WAS OK, AFTE R DIAGNOIS IT WAS CONFIRMED TO
REPLACE TRANSMISSON, EXTRA TIME WAS NEEDED TO SORT OUT INCORRECT PROCEDURES FOR CODE P0731 ,, remove and replace transmission

LOP Information
LOP LOP Description

95400141 Special Services ; Loaner ; Loaner Car ; Standard Line Vehicles
85LOAN00 Special Services ; Loaner ; Loaner Car ; Loaner Car
85410000 Special Services ; Diagnostic LOP ; Operation diagnostics - With repair ; Must be used in conjunction with appropriate repair Labor Operation.
21252050 Transmission ; Oil Cooler/Heater/Line/Hose ; Oil cooler, external / auxiliary ; Cooler (2 - Skilled)
21002766 Transmission ; Out of Vehicle Operations ; Transmission, Replace - automatic ; 4x4/AWD equipped
21002760 Transmission ; Out of Vehicle Operations ; Transmission, Replace - automatic ; Skid plate equipped
21002712 Transmission ; Out of Vehicle Operations ; Transmission, Replace - automatic ; AS68RC/AS69RC

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

68452393AE TRANS -WITH TORQUE CONVERTER 1 $5,705.00 No
5189966AD FLUID AFT-AUTOMATIC TRANSMISSION 2 $11.90 No
05189966AD FLUID AFT-AUTOMATIC TRANSMISSION 2 $23.80 No 01/01/0001
 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 490582283 Report Version 1 Open Date 07/22/2020
Close Date 07/22/2020 Narrative Date 07/26/2020 Category 0 Mileage 7,123
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: MOUNT AND BALANCE 1 TIRE

Cause:

Correction: COMPLETE

LOP Information is not available

Part Information is not available

 



Repair Order Detailed Report #  For VIN: 3C63RRGL6KG

VIN 3C63RRGL6KG Model Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 02/21/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PAU GRANITE CRYSTAL MET. CLEAR COAT  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F049913F39
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F015900045

Report # System Key 491457676 Report Version 1 Open Date 06/08/2020
Close Date 07/31/2020 Narrative Date 08/03/2020 Category 0 Mileage 13,779
MDH 022113 Engine Built Date 12/30/2019 Built Date 02/21/2019 Advisor 129714
Dealer 52382 ED PAYNE MOTORS, LLC
Dealer Address 2101 E EXPRESSWAY 83
Dealer City WESLACO State TX Zip 785995019

Complaint: LOF ROTATE CUSTOMER STATES CHECK ENGINE LIGHT ON

Cause:

Correction: LOF ROTATE PERFORM ENGINE OIL AND FILTER CHANGE WITH TIRE ROTATION 13779 LIGHT WAS ON DUE TO CODE IN THE ABSMODULE FOR
THE RIGHT REAR WHEEL SPEED SENSORPERFORMED VISUAL INSPECTION FOR THE ABSMODULE AND SENSOR CONNECTIONS AND
NOTHINGABNORMAL WAS FOUND REMOVED AND REP[LACEDRIGHT REAR WHEEL SPEED SENOR CLEARED CODESAND TEST DROVE VEHICLE NO
CODES OR LIGHTS ONTHE DASH CAME BACK ON Sensor, wheel speed-Anti-lock brakes SENSOR, WHEEL SPEED DUAL REAR WHEEL EQUIPPED

LOP Information
LOP LOP Description

08141860 Electrical System ; Sensor ; Sensor, wheel speed-Anti-lock brakes ; Dual Rear Wheel Equipped equipped
08141808 Electrical System ; Sensor ; Sensor, wheel speed-Anti-lock brakes ; rear - right

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

CETKK160AA CLIP SHIFTER INTERLOCK BRACKET 0 $0 10 No
68453093AB CALIPER -DISC BRAKE 0 $0.00 No
68360876AB SENSOR -WHEEL SPEED 1 $52.71 No
68055893AA OIL -15W40 BULK CJ 4 12 $4.45 No
5083285AA FILTER -ENGINE OIL 1 $20.25 No
 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 494999326 Report Version 1 Open Date 09/08/2020
Close Date 09/08/2020 Narrative Date 09/13/2020 Category 0 Mileage 8,123
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: Customer states - NEED ANOTHER SPARE TIRE - 235/80R17 NEXEN ROADIANA/T

Cause:

Correction: COMPLETE-NO MOUNT/BALANCE WAS DONE

LOP Information
LOP LOP Description

23580R17 Body

Part Information is not available

 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6 7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 495940229 Report Version 1 Open Date 09/18/2020
Close Date 09/19/2020 Narrative Date 09/22/2020 Category 0 Mileage 13,431
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: Diesel lube oil and filter change under 10,000 gvw. - SYN 5W40 ALL STATE DLOF Seasonal Vechicle InspectionFree ROTATE SIX TIRES ON TRUCKS
WITH DUAL REAR WHEELS

Cause: 2ND ALL STATE SYN DIESEL OIL CHANGE PRICES ADJUSTED ACCORDINGLY

Correction: COMPLETE COMPLETE COMPLETE

LOP Information is not available

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

550045347 3 $25.13 No
5083285AA FILTER -ENGINE OIL 1 $12.15 No
 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 495940230 Report Version 1 Open Date 09/18/2020
Close Date 09/19/2020 Narrative Date 09/22/2020 Category 0 Mileage 13,431
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: Recall #: W57, Launch Date: 09/03/2020 - 2019-2020 DD DP 6.7L PCM SOFTWARE

Cause:

Correction: Recall #: W57, Launch Date: 09/03/2020 - 2019-2020 DD DP 6.7L PCM SOFTWARE

LOP Information
LOP LOP Description

18W57183 Software Flash ; Recall Wxx ; Safety Recall W57 - Reprogram Powertrain Control Module ; Inspect and Reprogram Engine Control Module (ECM) Software
(Asym Cam Injection Pump)

Part Information is not available

 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 495940231 Report Version 1 Open Date 09/19/2020
Close Date 09/19/2020 Narrative Date 09/22/2020 Category 0 Mileage 13,431
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: plug tire with rope plug, no dismount, no balance

Cause:

Correction: COMPLETE

LOP Information is not available

Part Information is not available

 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 496824094 Report Version 1 Open Date 09/28/2020
Close Date 09/29/2020 Narrative Date 10/01/2020 Category 0 Mileage 14,123
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: MOUNT & BAL2;CUSTOMER REQUEST MOUNT AND BALANCING 2 TIRES - MOUNT/BALANCE 2 TIRES - 1 FROM RED BARN & 1 THAT WE
RECENTLY SOLD TO CUSTOMER (NEXEN ROADIAN 235/80R17)

Cause:

Correction: COMPLETE

LOP Information
LOP LOP Description

23580R17 Body

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

4755301AB WHEEL -STEEL 2 $148.00 No
 





Repair Order Detailed Report #  For VIN: 3C63RRGL2KG

VIN 3C63RRGL2KG Year 2019 Body D28L92 RAM 3500 TRADESMAN CREW CAB 4X4
Built Date 11/22/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PXJ DIAMOND BLACK CRYSTAL P/C  
Engine ETM 6.7L I6 CUMMINS HO TURBO DIESEL ENG   Serial # F3119494EA
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # S143900023

Report # System Key 499192929 Report Version 1 Open Date 05/21/2020
Close Date 10/26/2020 Narrative Date 10/27/2020 Category 0 Mileage 24,524
MDH 112213 Engine Built Date 12/27/2019 Built Date 11/22/2019 Advisor EA Eldon Asher
Dealer 60584 GLENN'S FREEDOM DODGE CHRYSLER
Dealer Address 1560 E NEW CIRCLE RD
Dealer City LEXINGTON State KY Zip 405091022

Complaint: WORLD CLASS INSPECTION CHECK ENGINE LIGHT ILLUMINATED ENGINE ENGINE RENTAL CAR

Cause:

Correction:

LOP Information is not available

Part Information is not available

 



Repair Order Detailed Report #  For VIN: 3C7WRTCL1KG

VIN 3C7WRTCL1KG Model Year 2019 Body DD8L93 RAM 3500 CREW CAB CHASSIS 4X4
Built Date 07/25/2019 Market U US Plant 8475 SALTILLO TRUCK ASSEMBLY PLANT
Color PSC BILLET SILVER METALLIC CLEAR COAT  
Engine ETN 6.7L I6 CUMMINS TURBO DIESEL ENGINE   Serial # F18193AC01
Transmission DF2 6-SPD AUTO AISIN AS69RC HD TRANS   Serial # F194900031

Report # System Key 499262483 Report Version 1 Open Date 09/28/2020
Close Date 10/26/2020 Narrative Date 10/28/2020 Category 0 Mileage 14,123
MDH 072508 Engine Built Date 12/10/2019 Built Date 07/25/2019 Advisor 098 IRELAND;BRUCE
Dealer 42232 THORNTON BROTHERS INC
Dealer Address 125 MAIN STREET
Dealer City LINCOLN State ME Zip 044571542

Complaint: Customer states - 2 of 6 TPMS SENSORS STOPPED WORKING

Cause: LEFT REAR OUTSIDE TIRE SENSOR AND RIGHT REAR OUTSIDE TIRE SENSOR

Correction: CHECKED ALL AIR PRESSURES ON 6 TIRES, CHECKED SENSOR OUTPUT, MISSING SIGNALS F ROM LEFT REAR OUTER TIRE SENSOR AND
RIGHT REAR OUTER TIRE SENSOR, REPLACED B OTH SENSORS AND RETRAINED ALL 6 SENSORS

LOP Information
LOP LOP Description

22140103 Wheels ; Tire Pressure Monitor ; Sensor, low tire pressure ; Two

Part(s) Information
Part Number Part Description Part Quantity Part Cost Failed Part Return Date

68378369AD SENSOR -TIRE PRESSURE 2 $32.27 No
 


























































































































































































































































































































































































































































































































































































































