ENTIRE DOCUMENT CONTAINS CONFIDENTIAL BUSINESS AND PERSONALLY IDENTIFIABLE INFORMATION
HONDA Customer Retention and Resolution System Run Date : 4/29/24

No. Of cases: -

Case No Case Subject

1st Usage
Date Mileage Customer Name

03B (ISLAND ACURA) - (INJURY) DLR COMPLAINT, HEATED STEERING,
CMBS, DRIVER ATTENTION MONITOR, MISALIGNED BODY PANEL, PUDDL
LIGHTS

04V Vehicle Issues - Does Not Want Car 1,700

\

Y
DEALER COMPLIANT WORKMANSHIP -;:'.-: {5::, ] 63,000
% %
o
ACC system concern ""-;:'l:-Il ‘ ﬁ "B 4/30/21 4,200
":" ?
i N
03H- Vehicle Issues L 5 8/31/21
03X EARLY WARNING - MULTIPLE ISS 1/28/21 11,000
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03F ACCIDENT - INJU_RY - Collision mitiga 2021/TLX 42
brake locked up on their own and caused act s

Executive 04V CMBS Spontaneous Activation 2021/TLX FEa "'a"-"a"f-:-l, 17,298

-

04F | Accident/No Injury/Litigation concern-CBO - 25,502
%, = .
Liaison- Water Intrusion/ Shifting Gears LAl

ATTY LTR Popping Crackling from Speakers 7128122 2,139

Dealership complaint Loss of Power / Anti-Brakin?

4/30/21 32,532
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Note: All Date and Time fields on this report are displayed in UTC time zone Page: 1/



