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HONDA Customer Retention and Resolution System Run Pate : 42%e4
INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) E
No. Of cases! -
1st Usage
Case No Case Subject Date Mileage Customer Name
USB Port Inquiry 8/15/18 105

Customer demand letter CMBS activates for no reason 9/15/18 3,500
- Sensitive CMBS Sensing 9/INSIGHT 11/30/18 2,974
i CMBS Failure Issues f 3 2019/INSIGHT /{ 8 9,000
Vehicle Brakes on It's Own When in Cruise Control i 2019/INSIGF % 18 17,541
. 6C FIRST TEAM HONDA - CMBS %'4 742
. 12F - Adaptive Cruise Control Issues 8
: CMBS WARNING LIGHT / TPMS WAR ’,: 2/13/19 5,739
| 1D = INJURY / CMBS SENSITIVITY %, : 2/16/19 1,974
12F - Selma Honda - Braking Issue Inquiry % 019/INSIGHT 7/28/19 4,682
- 12D Manly Honda - TIRE Low Pressure Con 2019/INSIGHT 16,000
- Maintenance Minder Inquiry
» 09K [HONDA OF KEENE} CMBS Concemns 20,000
' 01J - Unintended Acceleration - Driver Airbag '3/ 7 7,500
. NC- Accident with Injuries %%.' 3/30/18 47,800
. 06D Automated Braking System Complaint .:"%,/ 3/29/19 28,000
' 7M - COGGIN DELAND HONDA - Brake Warning LigF 2020/INSIGHT 1/26/20 9,000
- COLLISION MITIGATION BRAKE SYSTEM 2020/INSIGHT 8/27/20 350
- 12A Accident- Property Damage/CMBS - SPANISH 2020/INSIGHT 4/3/20
- 02P - ACCIDENT/CMBS Concern 2020/INSIGHT 7/30/20 11,000
o SERrA HonoA [~ uoro oiseLAY & cves & Y 2019/INSIGHT 1177118 17,439
. RECALL INQUIRY/ PRODUCT COMPLAINT-CRUISE CONTROL 2019/INSIGHT 12/10/18

Note: All Date and Time fields on this report are displayed in UTC time zone
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