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General

Caller Name Dealer JEFF WYLER KINGS NISSAN

NNAnet user ID Contact Name

Tech Preferred Phone Customer Name  

Tech Preferred Email Case Record Type TECH LINE Cases

Preferred Contact Method   Case Owner

Repair/Work Order Mobile Phone  

Job/Line Number a Texting Status  

Created Day Monday    

Incident Information

Customer Comments Stalls and looses power Customer Name  

Verified Yes Vehicle

Question for TECH LINE Can you help me find information?

Service Manual General Section Electrical & Power Control Archived VIN Make  

Service Manual Specific Section   Archived VIN Year 2024.0

Symptom Code Category General Archived VIN Model VERSA SEDAN

Symptom   Incident/RO Date

When does this concern occur?   Calculated Days Down 32

Is single occurrence or a
pattern?

  Additional Days Down  

Repairs Made   Total Days Down 32

Observed Modifications &
Accessories

  Repair Attempts  

    Current Mileage 1,924

    Vehicle Mileage Prior Value  

    Vehicle Purchased Miles  

    Primary DTC  

    Current DTC  

    Past DTC  

    Other DTCs  

TECH LINE Information

Subject Loss of power N18 Resolution Action  

Status Closed Resolution Object  

Confirmed Resolution No Field Inspection Indicator

Component Code Category EM|Engine Mechanical NNA Field Inspection Date  

Component Code Issue EMA|ENGINE ASSEMBLY

TECH LINE Template ECC Initial Response  

TREAD Component 06    

Date/Time Closed    

Description      

Recommendation Detail      

DTS Information

  DTSM Request Type  

Appointment Time:

VIN

FSSS

FSSS Date

DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Inspection Time/Notes
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