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S latest case update is below.
Recommendation:

Thank you for the case information-
This is an issue that engineering is aware of and currently reviewing.

The code can set as a symptom of accidental engine quit such as releasing the clutch too quick
causing the engine to quit.

For now we can clear the code.

This incident is currently under engineering review. Unfortunately, because of this review, we do not
recommend any repairs at this time.

We understand the customer has a legitimate concern, and what we want to avoid is recommending
any unnecessary repairs that may not resolve their concern. Please assure the customer that this is
part of Nissan’s commitment to continuous improvement of our products.

If Engineering concludes that further action is needed, typically a publication of some kind will be
released; not all engineering reviews result in a vehicle repair, or additional required action.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, -ATECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed TECH LINE cases can be reopened.

Customer's Concerns:
check engine light on
Technician Findings:
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code _camshaft posi signal b1 keeps coming back on when vehicle stalls. | understand that the
vehicle is hot meant to be stalled but the vehicle goes into limp mode once code is currant. followed
diag procedure. not problems found. is this normal?:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on

time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.

Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.
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TECH LINE's latest case update is below.

Recommendation:

Thank you for the case information .

This is an issue that engineering is aware of and currently reviewing.

The code can set as a symptom of accidental engine quit such as releasing the clutch too quick causing the
engine to quit.

For now we can clear the code.

This incident is currently under engineering review. Unfortunately, because of this review, we do not
recommend any repairs at this time.

We understand the customer has a legitimate concern, and what we want to avoid is recommending any
unnecessary repairs that may not resolve their concern. Please assure the customer that this is part of
Nissan’s commitment to continuous improvement of our products.

If Engineering concludes that further action is needed, typically a publication of some kind will be released;
not all engineering reviews result in a vehicle repair, or additional required action.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

TECH LINE
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Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Mileage: 351

Dealer code: -

Dealer name: TEAM NISSAN

Customer's Concerns:
check engine light on

Technician Findings:

code camshaft posi signal b1 keeps coming back on when vehicle stalls. | understand that the vehicle
is not meant to be stalled but the vehicle goes into limp mode once code is currant. followed diag procedure.
not problems found. is this normal?:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Michael Aceves Il
Technical Support Specialist
TECH LINE

Nissan North America, Inc.
Case Comments
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User Survey Site Guest User

Public v Public v
Recommendation: Customer Comments: check engine light on
Thank you for the case information OTechnician Findings: codeHcamshaft posi
This is an issue that engineering is aware of and signal b1 keeps coming back on when vehicle
currently reviewing. stalls. | understand that the vehicle is not meant to
The code can set as a symptom of accidental be stalled but the vehicle goes into limp mode
engine quit such as releasing the clutch too quick Comment °"¢e code is currant. followed diag procedure. not

causing the engine to quit.

For now we can clear the code.

This incident is currently under engineering
review. Unfortunately, because of this review, we
do not recommend any repairs at this time.

We understand the customer has a legitimate
concern, and what we want to avoid is
recommending any unnecessary repairs that may
not resolve their concern. Please assure the
customer that this is part of Nissan’s commitment
to continuous improvement of our products.

If Engineering concludes that further action is
needed, typically a publication of some kind will be
released; not all engineering reviews result in a
vehicle repair, or additional required action.

problems found. is this normal?
[IRepairs Made: followed diag procedure
[Verified: Yes

"IPast DTC: ECMM
[1Question for T E: Can you explain this to

me?

Comment

Case History

User Michael Aceves
Connection

Action Changed Subject to”. Changed Status from Pending Dealer Reply to Closed. Changed Status from

Pending TECH LINE to Pending Dealer Reply.

User Michael Aceves
Connection
Action Changed Case Owner from TECH LINE Initial to Michael Aceves.

User Survey Site Guest User
Connection

Action Changed Preferred Contact Method to Email. Changed Case Owner from TECH LINE Stage to TECH LINE Initial.

User Survey Site Guest User
Connection

Changed Status from Open to Pending TECH LINE. Changed Account Name to TEAM NISSAN. Changed Vehicle
to [ o>t

Action
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