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General

Caller Name Dealer DUTRO NISSAN

NNAnet user ID Contact Name

Tech Preferred Phone Customer Name  

Tech Preferred Email Case Record Type TECH LINE Cases

Preferred Contact
Method

  Case Owner

Repair/Work Order Mobile Phone  

Job/Line Number 1 Texting Status  

Created Day Monday    

Incident Information

Customer Comments Lack of power Customer Name  

Verified Yes Vehicle

Question for TECH
LINE

 

Service Manual
General Section

Engine Archived VIN Make  

Service Manual
Specific Section

Engine Control System Archived VIN Year 2024.0

Symptom Code
Category

General Archived VIN Model VERSA SEDAN

Symptom   Incident/RO Date  

When does this
concern occur?

  Calculated Days Down 0

Is single occurrence
or a pattern?

  Additional Days Down  

Repairs Made   Total Days Down 0

Observed
Modifications &

Accessories

  Repair Attempts  

    Current Mileage  

    Vehicle Mileage Prior
Value

 

    Vehicle Purchased
Miles

 

VIN
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Derrell.Lyles
FOIA-Long



    Primary DTC  

    Current DTC  

    Past DTC  

    Other DTCs  

TECH LINE Information

Subject Lack of power, RPM's will not increase, Resolution Action  

Status Closed Resolution Object  

Confirmed Resolution Pending Field Inspection
Indicator

Component Code
Category

EM|Engine Mechanical NNA Field Inspection
Date

 

Component Code
Issue

EMA|ENGINE ASSEMBLY

TECH LINE Template ECC Initial Response  

TREAD Component 06    

Date/Time Closed    

Description      

Recommendation
Detail

     

DTS Information

  DTSM Request Type  

Appointment Time:

Notes to Agent:

     

  Contact Information
 

Name Phone

Account Name DUTRO NISSAN Mobile  

Contact Type NNA Dealer Master Email

Title Service Technician Email Opt Out

Customer ID. Reports To  

    Contact Record Type Contact

    Inactive Contact

Address Information

Mailing Address Other Address

Additional Information

Fax   Lead Source  

FSSS

FSSS Date

DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Inspection Time/Notes

Notes for DTSM
(Vehicle Concerns)
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connector is installed.
- If no concerns are found in these connections
please replace the F-harness/EGI harness.

User
Public

Comment

Recommendation:
- Thank you for documenting no codes are stored.
- We most commonly see similar concerns caused
by a DTC stored or an incorrect input to the ECM
causing the engine not to rev up.
- Please document the RPM reached when the
engine will not rev.
- Wiggle and flex test the harness near the
Camshaft sensor (that was replaced) and the
crankshaft position sensor and find out if we are
able to duplicate the concern.
- Please also test the 12v battery and charging
system.

User
Public

Comment

Customer Comments: Lack of power
�Technician Findings: Tech chatted in:

ENGINE WILL NOT REV UP, IT HAS NO POWER . IF
YOU TURN THE CAR OFF AND BACK ON, THEN IT
HAS POWER AND WILL REV UP.

NO CODES AT THIS TIME, AND IT WILL NOT DO IT
ALL THE TIME, WE HAVE HAD IT DO IT ONE TIME
FOR US.

HAVE YOU HAD ANY CARS DOING THIS?
�Verified: Yes

always 0(ZERO), after shutting off, then restarting
timing is active about 45 or 46 degrees.

User
Public

Comment

Tech added:

ON A PREVIOUS VISIT WITH CEL ON, WE
REPLACED CAMSHAFT SENSOR AND ACTUATOR
FOR DTC P2615.

DTSM Field Inspections

Status Completed
Created Date

Owner First Name
DTSM Team MWR

Vehicle
DTSM Inspection Date

Chat Transcripts

Owner J
Start Time

Status Completed

Case History

User
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Connection  
Action Changed Status from Pending Dealer Reply to Closed.

User
Connection  

Action Changed Status from Pending TECH LINE to Pending Dealer Reply.

User Managed Services
Connection  

Action Changed First Call Resolution from Yes to No. Changed Reopen Date to Changed Status
from Pending Dealer Reply to Pending TECH LINE.

User
Connection  

Action Changed Status from Open to Pending Dealer Reply.

User
Connection  

Action Changed Case Owner from TECH LINE Initial to Matthew Mead.

User
Connection  

Action Changed Case Owner from Justin Studenberg to TECH LINE Initial.

User
Connection  

Action Changed Account Name to DUTRO NISSAN. Created.
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