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ECM NONE
ECM P2615-00
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Work Phone Department
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Email: 2024.0 VERSA
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BCC: michael.lemmons@nissan-usa.com
Attachment:

Body:

!elore we get into possible repairs, please be aware that engineering is reviewing cases of-on
this model when the vehicle is equipped with a manual transmission.

If the clutch is released quickly causing the engine to quit then - can set causing a failsafe
condition.

This would be resolved by cycling the ignition and restarting the engine but the code would remain.
If this describes the incident then no repairs are recommended at this time due to the engineering
review.

If the code set without causing the engine to quit then replace the IVT actuator then perform
ELECTRIC IVT CONTROL ACTUATOR POSITION LEARNING with Consult.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, -TECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed TECH LINE cases can be reopened.

NISSAN

Customer's Concerns:
NO POWER
Technician Findings:

NO POWEWN ENGINE. INSPECTED BLACK WIRE FROM ECM CONNECTOR
DULE CONNECTORM FOR CONTINUITY AND SHORT TO
R GROUND. NO PROBLEM FOUND AND PIN T ARE GOOD. STEP 2 PER SERVICE

MANUAL IS TO REPLACE MALFUNCTIONING PART? WHAT PART OR PARTS SHOULD BE
REPLACED? TIMING ACTUATOR AND CONTROL MODULE?:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on
time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.
Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer
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pay, or dealer internal.
This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

An email was sent to the Caller Name

Name
Task "

Due Date

pssigned To NN

Comments

An email was sent to the Caller Name

Name
Task
Due Date

Comments

2024.0 versa sepAN; [ [

Emails

TECH LINE's latest case update is below.

Recommendation:

Before we get into possible repairs, please be aware that engineering is reviewing cases of-on this
model when the vehicle is equipped with a manual transmission.

If the clutch is released quickly causing the engine to quit then can set causing a failsafe condition.
This would be resolved by cycling the ignition and restarting the engine but the code would remain.

If this describes the incident then no repairs are recommended at this time due to the engineering review.
If the code set without causing the engine to quit then replace the IVT actuator then perform ELECTRIC IVT
CONTROL ACTUATOR POSITION LEARNING with Consult.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,
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TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Dealer name: KERRY NISSAN

Customer's Concerns:
NO POWER

Technician Findings:

NO POWER ANWN ENGINE. INSPECTED BLACK WIRE FROM ECM CONNECTOR F10
PIN35 TO TIMIN E CONNECTOR F70 PIN 8 FOR CONTINUITY AND SHORT TO POWER OR
GROUND. NO PROBLEM FOUND AND PIN TENSIONS ARE GOOD. STEP 2 PER SERVICE MANUAL IS TO
REPLACE MALFUNCTIONING PART? WHAT PART OR PARTS SHOULD BE REPLACED? TIMING ACTUATOR
AND CONTROL MODULE?:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.
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Michael Lemmons

Nissan North America, Inc.

Technical Support Specialist, TECH LINE
Michael.Lemmons@nissan-usa.com
phone: +1 615-223-4856

fax: +1 615-967-3314

Case Comments

User Michael Lemmons

User Survey Site Guest User

Public v Public +"

Recommendation: Customer Comments: NO POWER
Before we get into possible repairs, please be [JTechnician Findings: NO POWER ANDMR
aware that engineering is reviewing cases of MIN ENGINE. INSPECTED BLA E
on this model when the vehicle is equipped with a CONNECTOR TO TIMING
manual transmission. CONTROL MODULE CON 0 PIN 8 FOR
If the clutch is released quickly causing the engine CONTINUITY AND SHORT TO POWER OR
to quit then can set causing a failsafe GROUND. NO PROBLEM FOUND AND PIN
condition. TENSIONS ARE GOOD. STEP 2 PER SERVICE

Comment This would be resolved by cycling the ignition and Comment MANUAL IS TO REPLACE MALFUNCTIONING
restarting the engine but the code would remain. PART? WHAT PART OR PARTS SHOULD BE
If this describes the incident then no repairs are REPLACED? TIMING ACTUATOR AND CONTROL
recommended at this time due to the engineering MODULE?
review. [JRepairs Made: NONE
If the code set without causing the engine to quit [Verified: Yes
then replace the IVT actuator then perform [JCurrent DTC: ECM NONE
ELECTRIC IVT CONTROL ACTUATOR POSITION "IPast DTC: ECMM
LEARNING with Consulit. [1Question for T : Have you seen this

before?
Case History

User Michael Lemmons
Connection

Changed Subject to Check engine light ] Changed Status from Pending TECH LINE to Pending Dealer

Action Reply.

User Michael Lemmons
Connection
Action Changed Case Owner from TECH LINE Initial to Michael Lemmons.

User Survey Site Guest User
Connection
Action Changed Preferred Contact Method to Email. Changed Case Owner from TECH LINE Stage to TECH LINE Initial.

User Survey Site Guest User
Connection
Action Changed Status from Open to Pending TECH LINE. Changed Account Name to KERRY NISSAN. Created.
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