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Email: Case VERSA SEDAN; Engine power reduced_

Name

Task

Due Date
Assigned To

v

0

BCC: michael.lemmons@nissan-usa.com
Attachment:

Subject: Case SEDAN; Engine power reduced_
ody:

the freeze frame does appear to indicate the engine stopped.

only sets when the engine quits then it does apply to the engineering review item.

If we duplicate this code will a loss of engine power but the enine continues to run then it does not
apply and we could have an issue with the IVT actuator or harness.

The TECH LINE Survey can be accessed by: CLICKING HERE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed TECH LINE cases can be reopened.

Customer's Concerns:

when you accelerate there is no acceleration, when it happens if you shut it down and restart its fine
Technician Findings:

forward collision warning light flashes during acceleration at low speeds and engine power is limited
afterwards- stored as 1 time and- stored as past:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on
time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.
Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer
pay, or dealer internal.
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This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

Email: Case- VERSA SEDAN; Engine power reduced_

Name
Task

Due Date -

Last Modified Date/Time

Additional To:
CcC:

BCC: michael.lemmons@nissan-usa.com
Attachment:

Subiject: -2023 VERSA SEDAN; Engine power reduced ||| NG
ody:

Adrian,

There is an engineering review for this code being caused on manual transmission vehicles if the
driver causes the engine to quit by releasing the clutch too quickly at a stop.

If the code sets without the engine stopping then we have another issue.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, I TEcH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.
Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.
If no response, we will assume additional assistance is not required and the case will be closed.
Closed TECH LINE cases can be reopened.

Comments

NISSAN

Customer's Concerns:

when you accelerate there is no acceleration, when it happens if you shut it down and restart its fine
Technician Findings:

forward collision warning light flashes during acceleration at low speeds and engine power is limited
afterwards. stored as 1 time and stored as past:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on

time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.

Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

‘Eman: I 2023 vers seoan: I

Name
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Task v
Due Date

BCC: michael.lemmons@nissan-usa.com
Attachment:

Body:

l!an! you for the case information.

Lets start by performing diagnosis for the intake cam position code -as this can cause these
symptoms.

Please check the harness and connectors between the electric IVT ¢/m and the IVT actuator and
ECM.

Check for loose or backed out pins in the_

Check ECM terminalsq
If harness inspections are ok then remove the IVT actuator and inspect for physical trauma to the
components between the actuator and sprocket.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you, -TECH LINE

Updating a TECH LINE Case:Technician: Reply to this email; do not change the email subject line.

Email file attachments are limited to 6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed.
- Closed TECH LINE cases can be reopened.

Customer's Concerns:

when you accelerate there is no acceleration, when it happens if you shut it down and restart its fine
Technician Findings:

forward collision warning light flashes during acceleration at low speeds and engine power is limited
afterwards.-stored as 1 time and -stored as past:

This TECH LINE recommendation is given based solely on the

information provided by the dealer. TECH LINE bases repair recommendations on

time to repair, quality of repair, and ease of repair, regardless of who is

paying for the repair or whether or not the vehicle is covered under warranty.

Ultimately, it is the responsibility of the dealer to determine whether the

work will be performed under warranty, a service contract, goodwill, customer

pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or
otherwise legally protected from disclosure, and is intended to be received and read only by certain
individuals. If it has been misdirected, or if you suspect you have received this in error, you are not
authorized to read, print, retain, copy, or disseminate this message or any part of it. Please notify the
sender immediately and delete all copies of the message.

Emails

Case-VERSA SEDAN; Engine power reduced_

Has Attachment

Status Sent

] 2023 VERSA SEDAN; Engine power reduced _
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Text Body -

TECH LINE's latest case update is below.

Replied to tech:

Agreed, the freeze frame does appear to indicate the engine stopped.

If only sets when the engine quits then it does apply to the engineering review item.

If we duplicate this code will a loss of engine power but the enine continues to run then it does not apply and
we could have an issue with the IVT actuator or harness.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Mileage: 21,022

Dealer code: -

Dealer name: OLYMPIA NISSAN

Customer's Concerns:
when you accelerate there is no acceleration, when it happens if you shut it down and restart its fine

I o5
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Technician Findings:
forward collision warning light flashes during acceleration at low speeds and engine power is limited
afterwards.- stored as 1 time and -stored as past:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Michael Lemmons

Nissan North America, Inc.

Technical Support Specialist, TECH LINE
Michael.Lemmons@nissan-usa.com
phone: +1 615-223-4856

fax: +1 615-967-3314

Re: Case- 2023 VERSA SEDAN; Engine power reduced_

.

Status Read

Subject RE: Case- 2023 VERSA SEDAN; Engine power reduced || NG
Text Body Understood, looking at freeze frame data this may qualify as a stall On_TECH LINE
Email to Case <techlinesfdc@nissan-usa.com> wrote: - There is an engineering review for this code
being caused on manual
Understood, looking at freeze frame data this may qualify as a stall

On_ TECH LINE Email to Case <techlinesfdc@nissan-usa.com> wrote:

There is an engineering review for this code being caused on manual transmission vehicles if the driver
causes the engine to quit by releasing the clutch too quickly at a stop.
If the code sets without the engine stopping then we have another issue.

The TECH LINE Survey can be accessed by: CLICKING HERE
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Thank you,

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Mileage: 21,022

Dealer code: -

Dealer name: OLYMPIA NISSAN

Customer's Concerns:
when you accelerate there is no acceleration, when it happens if you shut it down and restart its fine

Technician Findings:
forward collision warning light flashes during acceleration at low speeds and engine power is limited
afterwards.- stored as 1 time and c1a16 stored as past:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
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misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

imageU.jpeg (Image/jpegd
Case-VERSA SEDAN; Engine power reduced_

Has Attachment

Status Sent

Case

Subject

Text Body

TECH LINE's latest case update is below.

Replied to tech:

There is an engineering review for this code being caused on manual transmission vehicles if the driver
causes the engine to quit by releasing the clutch too quickly at a stop.

If the code sets without the engine stopping then we have another issue.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

9/15




_ Case:-~ Salesforce - Unlimited Edition

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Mileage: 21,022

Dealer code: -

Dealer name: OLYMPIA NISSAN

Customer's Concerns:
when you accelerate there is no acceleration, when it happens if you shut it down and restart its fine

Technician Findings:
forward collision warning light flashes during acceleration at low speeds and engine power is limited
afterwards.-stored as 1 time and -stored as past:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

Michael Lemmons

Nissan North America, Inc.

Technical Support Specialist, TECH LINE
Michael.Lemmons@nissan-usa.com
phone: +1 615-223-4856

fax: +1 615-967-3314

=
I
— ]
L
- ]

Text Body Vehicle was released to customer, will have it brought in for testing circuit. When searching this code in
database several cases came up as under engineering review with this code and similar conditions. Is it
possible this vehicle falls under

Vehicle was released to customer, will have it brought in for testing circuit. When searching this code in
database several cases came up as under engineering review with this code and similar conditions. Is it
possible this vehicle falls under those conditions?

On_ TECH LINE Email to Case <techlinesfdc@nissan-usa.com> wrote:
I —— ot
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Thank you for the case information.

Lets start by performing diagnosis for the intake cam position cod- as this can cause these
symptoms.

Please check the harness and connectors between the electric IVT ¢/m and the IVT actuator and ECM.
Check for loose or backed out pins in the_connectors.

Check ECM terminals 84 and 35.

If harness inspections are ok then remove the IVT actuator and inspect for physical trauma to the
components between the actuator and sprocket.

The TECH LINE Survey can be accessed by: CLICKING HERE

Thank you,

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Mileage: 21,022

Dealer code-

Dealer name: OLYMPIA NISSAN

Customer's Concerns:

I s
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when you accelerate there is no acceleration, when it happens if you shut it down and restart its fine

Technician Findings:
forward collision warning light flashes during acceleration at low speeds and engine power is limited
afterwards.-stored as 1 time and -stored as past:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

vessage ato [N

Has Attachment

email Accress |

Status Sent

Text Body adrian,

TECH LINE's latest case update is below.

Recommendation:

Thank you for the case information.

Lets start by performing diagnosis for the intake cam position code -as this can cause these
symptoms.

Please check the harness and connectors between the electric IVT c/m and the IVT actuator and ECM.
Check for loose or backed out pins in the _connectors.

Check ECM terminals 84 and 35.

If harness inspections are ok then remove the IVT actuator and inspect for physical trauma to the
components between the actuator and sprocket.

The TECH LINE Survey can be accessed by: CLICKING HERE
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Thank you,

TECH LINE

Updating a TECH LINE Case:

Technician: Reply to this email; do not change the email subject line. Email file attachments are limited to
6MB.

From ASIST, Select TECH LINE Support Request, Enter your dealer code and select Update a Case.

If no response, we will assume additional assistance is not required and the case will be closed. Closed
TECH LINE cases can be reopened.

Mileage: 21,022

Dealer code: -

Dealer name: OLYMPIA NISSAN

Customer's Concerns:
when you accelerate there is no acceleration, when it happens if you shut it down and restart its fine

Technician Findings:
forward collision warning light flashes during acceleration at low speeds and engine power is limited
afterwards- stored as 1 time and- stored as past:

This TECH LINE recommendation is given based solely on the information provided by the dealer. TECH
LINE bases repair recommendations on time to repair, quality of repair, and ease of repair, regardless of who
is paying for the repair or whether or not the vehicle is covered under warranty. Ultimately, it is the
responsibility of the dealer to determine whether the work will be performed under warranty, a service
contract, goodwill, customer pay, or dealer internal.

This communication may contain information that is proprietary, privileged, confidential, or otherwise legally
protected from disclosure, and is intended to be received and read only by certain individuals. If it has been
misdirected, or if you suspect you have received this in error, you are not authorized to read, print, retain,
copy, or disseminate this message or any part of it. Please notify the sender immediately and delete all
copies of the message.

I 15
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Michael Lemmons

Nissan North America, Inc.

Technical Support Specialist, TECH LINE
Michael.Lemmons@nissan-usa.com
phone: +1 615-223-4856

fax: +1 615-967-3314

Case Comments

User Michael Lemmons User _

Public Public v~
Replied to tech: Received email from tech:

Agreed, the freeze frame does appear to indicate Comment Understood, looking at freeze frame data this may

the engine stopped. qualify as a stall
If only sets when the engine quits then it

Comment does apply to the engineering review item.
If we duplicate this code will a loss of engine _
power but the enine continues to run then it does User Michael Lemmons
not apply and we could have an issue with the IVT Public v

actuator or harness.

User Michael Lemmons

Received email from tech:
Vehicle was released to customer, will have it

. engineering review with this code and similar
Public v/ conditions. Is it possible this vehicle falls under
Replied to tech: those conditions?
There is an engineering review for this code being

caused on manual transmission vehicles if the
Comment driver causes the engine to quit by releasing the _

brought in for testing circuit. When searching this
Comment code in database several cases came up as under

clutch too quickly at a stop. User Survey Site Guest User
If the code sets without the engine stopping then Public
we have another issue.

Customer Comments: when you accelerate there is

no acceleration, when it happens if you shut it

__ down and restart its fine

OTechnician Findings: forward collision warning

Us<.er light flashes during acceleration at low speeds and
Public v/ engine power is limited afterwards.-stored

Recommendation: Comment 35 1 time and c1a16 stored as past
Thank you for the case information. ORepairs Made: aimed distance sensor
Lets start by performing diagnosis for the intake OVerified: Yes
cam position code-as this can cause these COCurrent DTC: ECM
symptoms. OPast
Please check the harness and connectors between 97

Comment the electric IVT ¢/m and the IVT actuator and ECM. OQuestion for TECH LINE: What test should | do
Check for loose or backed out pins in the- next?

connectors.

eck ECM terminals 84 and 35.

If harness inspections are ok then remove the IVT
actuator and inspect for physical trauma to the
components between the actuator and sprocket.

Case History

user [

Connection
Action Changed Status from Pending TECH LINE to Pending Dealer Reply.

User Managed Services
Connection

Action ¢ Pending TECH LINE.

Changed Reopen Date from 2/1/2024 10:46 AM to 2/1/2024 12:28 PM. Changed Status from Pending Dealer Reply
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User

Connection
Action Changed Status from Pending TECH LINE to Pending Dealer Reply.

User Managed Services
Connection

Changed First Call Resolution from Yes to No. Changed Reopen Date to ||| ] Bl - Changed Status from
Pending Dealer Reply to Pending TECH LINE.

Connection

Action

Changed Subject to Engine power reduced_. Changed Status from Pending TECH LINE to
Pending Dealer Reply.

User

Connection

Action Changed Case Owner from TECH LINE Initial 1 to_

User Survey Site Guest User
Connection
Action Changed Preferred Contact Method to Email. Changed Case Owner from TECH LINE Stage to TECH LINE Initial 1.

User Survey Site Guest User
Connection

Action

Changed Status from Open to Pending TECH LINE. Changed Account Name to OLYMPIA NISSAN. Changed VIN
trom N =z.

Action
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