
Close Window
Print This Page
Expand All | Collapse All

 

General

Caller Name Benjamin Bacon Dealer MIDDLETOWN NISSAN

NNAnet user ID dbacob80 Contact Name Benjamin Bacon

Tech Preferred Phone 918602274593 Customer Name  

Tech Preferred Email Case Record Type TECH LINE Cases

Preferred Contact Method Email Case Owner Carlos Nunez

Repair/Work Order Mobile Phone  

Job/Line Number A Texting Status  

Created Day Wednesday    

Incident Information

Customer Comments C/S INTERMITTANTLY WHEN STOPPED ON
INCLINE CAR WILL NOT ACCELERATE, HAS NO
POWER, SEEMS TO RESET WHEN CAR IS SHUT
OFF

Customer Name

Verified Yes Vehicle

Question for TECH LINE What is the most likely cause for this incident?

Service Manual General
Section

Engine Archived VIN Make  

Service Manual Specific
Section

Engine Control System Archived VIN Year 2023

Symptom Code Category Experience/Occurrence Archived VIN Model VERSA SEDAN

Symptom MISFIRE Incident/RO Date 8/17/2023

When does this concern
occur?

INTERMITTENT Calculated Days Down 144

Is single occurrence or a
pattern?

  Additional Days Down  

Repairs Made NONE Total Days Down 144

Observed Modifications &
Accessories

NONE Repair Attempts 2

    Current Mileage 19,750

    Vehicle Mileage Prior Value  

    Vehicle Purchased Miles  

    Primary DTC  

    Current DTC ECM P2615-00

    Past DTC ABS C1109-16 LASER/RADAR C1A16-97

    Other DTCs  

TECH LINE Information

Subject Engine MIL on Resolution Action  

Status Pending Dealer Reply Resolution Object  

Confirmed Resolution Pending Field Inspection Indicator

Component Code Category EM|Engine Mechanical NNA Field Inspection Date  

Component Code Issue EME|CAMSHAFT, DRIVE SYSTEM, & TIMING
BELT

VIN

FSSS
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TECH LINE Template ECC Initial Response  

TREAD Component 06    

Date/Time Closed 1/8/2024 10:34 AM    

Description      

Recommendation Detail      

DTS Information

  DTSM Request Type  

Appointment Time:

Notes to Agent:

     

  Contact Information
 

Name Benjamin Bacon Phone 860-483-1827

Account Name MIDDLETOWN NISSAN Mobile  

Contact Type NNA Dealer Master Email bbacon@middletownnissan.com

Title Service Technician Email Opt Out

Customer ID. Reports To  

    Contact Record Type Contact

    Inactive Contact

Address Information

Mailing Address Other Address

Additional Information

Fax   Lead Source  

Home Phone   Birthdate  

Work Phone   Department  

Description  

System Information

Created By Contact Owner NNAETL

Last Modified By    

Activity History
Email: 

Name  
Task

Due Date
Assigned To Carlos Nunez

Last Modified Date/Time
Comments Additional To: 

CC:
BCC: carlos.nunez@nissan-usa.com
Attachment:

Subject: Case 
Body:
Good  Morning Benjamin,
Thank you for the update.My name is Carlos, and I will now be working this case.
We understand that dealer is still working with FQM for concern with but has a concern with battery test results.
Battery replacement is recommended if tester shows to replace battery.
Please see Service Manager or Warranty Administrator regarding VCAT / warranty concerns.
Please continue to update case with progress with DTC  and continue working with dealer FQM to resolve concern.

The TECH LINE Survey can be accessed by: CLICKING HERE 

Thank you,______________________Carlos N.TECH LINE

FSSS Date

DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Inspection Time/Notes

Notes for DTSM (Vehicle
Concerns)
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Are you looking into Versa Sedan with manual transmission setting 

 

This one sets intermittently during engine start-up.

The IVT actuator has already been replaced.

I attached Freeze Frame Data if needed.

 

Please let me know if this is something your looking into or I'll just keep working with the technician to further diagnose.

 

 

Please see additional case details below.

 

Thank you,

 

___________________________________

Michael Aceves

Technical Support Specialist

Aftersales Dealer Support

Nissan North America, Inc.

michael.aceves@nissan-usa.com

Phone: (615) 223-4850

FAX: (615) 967-2076
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CALLER NAME: Benjamin Bacon

CUSTOMER NAME:  

VIN: 

MILEAGE: 19,750

DEALER CODE: 

YEAR/MODEL: 2023 VERSA SEDAN

MODEL CODE: 

MFG DATE: 2/22/2023

DEALER NAME: MIDDLETOWN NISSAN

1153 NEWFIELD ST
MIDDLETOWN, CT 06457

Phone: 8606326550
Fax:

 

PROBLEM ANALYSIS: 
What?

Where?

When?

Extent? 
Dealer Action/Observation: 
 

INITIAL RECOMMENDATION: 

 

LATEST UPDATE:

Recommendation:
Thank you for the update Benjamin.
Give me some time to look into this and I'll get back with you on the next step.
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From: TECH LINE Email to Case <techlinesfdc@nissan-usa.com>
Sent: 
To: Katayama, Tatsuya <Tatsuya.Katayama@nissan-usa.com>; Nafzger, Jeff <Jeff.Nafzger@Nissan-Usa.com>
Cc: Adams, Jesse <Jesse.Adams@Nissan-Usa.com>; Jackson, Johnny R <Johnny.Jackson@nissan-usa.com>
Subject:  Dealer MIDDLETOWN NISSAN; 2023 VERSA SEDAN; Engine MIL on 

Good morning Jeff and Katayama-San,

Are you looking into Versa Sedan with manual transmission setting 

This one sets intermittently during engine start-up.

The IVT actuator has already been replaced.

I attached Freeze Frame Data if needed.

Please let me know if this is something your looking into or I'll just keep working with the technician to further diagnose.

Please see additional case details below.

Thank you,

___________________________________

Michael Aceves

Technical Support Specialist

Aftersales Dealer Support

Nissan North America, Inc.

michael.aceves@nissan-usa.com

Phone: (615) 223-4850

FAX: (615) 967-2076

CALLER NAME: Benjamin Bacon

CUSTOMER NAME: 

VIN:

MILEAGE: 19,750

DEALER CODE:

YEAR/MODEL: 2023 VERSA SEDAN

DEALER NAME: MIDDLETOWN NISSAN

1153 NEWFIELD ST
MIDDLETOWN, CT 06457

Phone: 8606326550
Fax:

PROBLEM ANALYSIS:
What?

Where?

When?

Extent?
Dealer Action/Observation:

INITIAL RECOMMENDATION:
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User Carlos Nunez
Connection  

Action Changed Status from Pending TECH LINE to Pending Dealer Reply.

User Carlos Nunez
Connection  

Action Changed Case Owner from TECH LINE Tier 2 to Carlos Nunez.

User Michael Aceves
Connection  

Action Changed Case Owner from Michael Aceves to TECH LINE Tier 2.

User Managed Services
Connection  

Action Changed Reopen Date from . Changed Status from Closed to Pending TECH LINE.

User Michael Aceves
Connection  

Action Changed Status from Pending Dealer Reply to Closed. Changed Status from Open to Pending Dealer Reply.

User Michael Aceves
Connection  

Action Changed Status from Pending TECH LINE to Open.

User Managed Services
Connection  

Action Changed Reopen Date from  Changed Status from Closed to Pending TECH LINE.

9/28/2023 7:12 AM
User Michael Aceves

Connection  
Action Changed Status from Pending Dealer Reply to Closed. Changed Status from Open to Pending Dealer Reply.

User Michael Aceves
Connection  

Action Changed Status from Pending TECH LINE to Open.

User Managed Services
Connection  

Action Changed Status from Open to Pending TECH LINE.

User Michael Aceves
Connection  

Action Changed Status from Pending TECH LINE to Open.

User Michael Aceves
Connection  

Action Changed Case Owner from TECH LINE Tier 2 to Michael Aceves.

User Adam Hoff
Connection  

Action Changed Case Owner from Adam Hoff to TECH LINE Tier 2.

User Managed Services
Connection  
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Action Changed First Call Resolution from Yes to No. Changed Reopen Date to Changed Status from Pending Dealer Reply to Pending
TECH LINE.

Connection  
Action Changed Subject to Engine MIL on . Changed Status from Pending TECH LINE to Pending Dealer Reply.

User Adam Hoff
Connection  

Action Changed Case Owner from TECH LINE Initial to Adam Hoff.

User Survey Site Guest User
Connection  

Action Changed Preferred Contact Method to Email. Changed Case Owner from TECH LINE Stage to TECH LINE Initial.

User Survey Site Guest User
Connection  

Action Changed Status from Open to Pending TECH LINE. Changed Account Name to MIDDLETOWN NISSAN. Created.
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