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General

Caller Name CRUZ HERNANDEZ Dealer PUENTE HILLS NISSAN

NNAnet user ID XD562701 Contact Name CRUZ HERNANDEZ

Tech Preferred Phone 916262224987 Customer Name  

Tech Preferred Email cruzmhernandez@gmail.com Case Record Type TECH LINE Cases

Preferred Contact Method Email Case Owner Joshua Bredeson

Repair/Work Order Mobile Phone  

Job/Line Number A Texting Status  

Created Day Friday    

Incident Information

Customer Comments CUSTOMER STATES VEHICLE LOOSES POWER
TO ACCELERATE AND RPMS FLARE UP CHECK
AND ADVISE

Customer Name

Verified Yes Vehicle

Question for TECH LINE What test should I do next?

Service Manual General
Section

Engine Archived VIN Make  

Service Manual Specific
Section

Engine Control System Archived VIN Year 2022

Symptom Code Category Experience/Occurrence Archived VIN Model VERSA SEDAN

Symptom MISFIRE Incident/RO Date

When does this concern
occur?

INTERMITTENT Calculated Days Down 182

Is single occurrence or a
pattern?

  Additional Days Down  

Repairs Made NONE Total Days Down 182

Observed Modifications &
Accessories

NONE Repair Attempts 0

    Current Mileage 7,720

    Vehicle Mileage Prior Value  

    Vehicle Purchased Miles  

    Primary DTC  

    Current DTC

    Past DTC LASER/RADAR 

    Other DTCs  

TECH LINE Information

Subject ECM sets Resolution Action  

Status Pending Dealer Reply Resolution Object  

Confirmed Resolution Pending Field Inspection Indicator

Component Code Category EC|Emission Controls NNA Field Inspection Date  

Component Code Issue ECS|ECCS (SENSORS & SWITCHES)

TECH LINE Template ECC Initial Response  

VIN

FSSS

FSSS Date
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TREAD Component 06    

Date/Time Closed    

Description      

Recommendation Detail      

DTS Information

  DTSM Request Type  

Appointment Time:

Notes to Agent:

     

  Contact Information
 

Name CRUZ HERNANDEZ Phone 626-222-4987

Account Name PUENTE HILLS NISSAN Mobile  

Contact Type NNA Dealer Master Email cruzmhernandez@gmail.com

Title Service Technician Email Opt Out

Customer ID. Reports To  

    Contact Record Type Contact

    Inactive Contact

Address Information

Mailing Address Other Address

Additional Information

Fax   Lead Source  

Home Phone   Birthdate  

Work Phone   Department  

Description  

System Information

Created By Contact Owner NNAETL

Last Modified By    

Activity History
Email: 

Name  
Task

Due Date
Assigned To Joshua Bredeson

Last Modified Date/Time
Comments Additional To: cruzmhernandez@gmail.com

CC:
BCC: joshua.bredeson@nissan-usa.com
Attachment:

Subject: 
Body:
CRUZ HERNANDEZ,
   RecommendationGood morning Cruz.This incident is
currently is confirmed to be under engineering review.  Unfortunately,
because of this review, we do not recommend any repairs at this time. We understand the customer has a legitimate
concern, and what we want to avoid is recommending any unnecessary repairs that
may not resolve their concern. Please assure the customer that this is part of
Nissan’s commitment to continuous improvement of our products. If Engineering concludes that further action is
needed, typically a publication of some kind will be released; not all
engineering reviews result in a vehicle repair, or additional required action.

DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Inspection Time/Notes

Notes for DTSM (Vehicle
Concerns)
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