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Case: 
 

General

Caller Name Travis Yates Dealer WALLACE NISSAN OF KINGSPORT

NNAnet user ID Contact Name WALLACE NISSAN OLDSMOBILE
DUMMY DEALER CONTACT

Tech Preferred Phone 914233413352 Customer Name  

Tech Preferred Email yates_travis@yahoo.com Case Record Type TECH LINE Cases

Preferred Contact
Method

Phone Case Owner Steven Cooke

Repair/Work Order Mobile Phone  

Job/Line Number 3 Texting Status  

Created Day Wednesday    

Incident Information

Customer Comments Car loses power when pulling hills and
backfires when that happens

Customer Name

Verified No Vehicle

Question for TECH
LINE

Have you seen this before?

Service Manual
General Section

Engine Archived VIN Make  

Service Manual
Specific Section

Engine Control System Archived VIN Year 2022

Symptom Code
Category

Experience/Occurrence Archived VIN Model VERSA SEDAN

Symptom MISFIRE Incident/RO Date

When does this
concern occur?

UP HILL Calculated Days Down 0

Is single occurrence
or a pattern?

  Additional Days Down  

Repairs Made none Total Days Down 0

Observed
Modifications &

Accessories

none Repair Attempts 2

    Current Mileage 3,869

    Vehicle Mileage Prior
Value

 

VIN

Case:  ~ Salesforce - Unlimited Edition

1/8



    Vehicle Purchased
Miles

 

    Primary DTC  

    Current DTC  

    Past DTC

    Other DTCs  

TECH LINE Information

Subject Lacks power climbing hills; backfiring, no Resolution Action  

Status Pending Dealer Reply Resolution Object  

Confirmed Resolution Pending Field Inspection
Indicator

Component Code
Category

FE|Fuel Supply / Exhaust NNA Field Inspection
Date

 

Component Code
Issue

FEE|FUEL RELATED (FLUID)

TECH LINE Template ECC Initial Response  

TREAD Component 07    

Date/Time Closed    

Description      

Recommendation
Detail

     

DTS Information

  DTSM Request Type  

Appointment Time:

Notes to Agent:

     

  Contact Information
 

Name WALLACE NISSAN OLDSMOBILE
DUMMY DEALER CONTACT

Phone 4232885500

Account Name WALLACE NISSAN OF KINGSPORT Mobile  

Contact Type Other Email  

Title   Email Opt Out

Customer ID.   Reports To  

    Contact Record Type Contact

    Inactive Contact

Address Information

Mailing Address 2733 E STONE DR
KINGSPORT, TN 37660

Other Address

FSSS

FSSS Date

DTSM Inspection Date

DTSM Inspection Date
Confirmed?

Inspection Time/Notes

Notes for DTSM
(Vehicle Concerns)
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Additional Information

Fax   Lead Source  

Home Phone   Birthdate  

Work Phone   Department  

Description  

System Information

Created By Joshua Olimer, Contact Owner Managed Services

Last Modified By NNAETL,    

Activity History
Email: Case ; 2022 VERSA SEDAN; 

Name  
Task

Due Date
Assigned To Steven Cooke

Last Modified Date/Time
Comments Additional To: yates_travis@yahoo.com

CC:
BCC: steven.cooke@nissan-usa.com
Attachment:

Subject: Case  2022 VERSA SEDAN; 
Body:
Travis—Thank you for contacting TECH LINE this morning; it was good to speak with you regarding
this case.
I apologize for the delayed email.

TECH LINE Recommendations:

As we discussed, TECH LINE recommends to gather a little more information from the customer
related to this concern.

Please inquire with the customer about the concern and fuel system:

• What is the fuel level of the vehicle when concern occurs?

• Does the vehicle begin to lack power at the start of the hill or after beginning to climb?

• Does a key cycle resolve the concern?

If we find that a pattern of lack of power is occurring with a fuel level less than 25% (for example),
then we may recommend to the customer to ensure the fuel level remains above the range when the
concern occurs and continue to monitor.

If we find that the fuel level is not a concern but key cycles typically resolve the issue, although we
don’t have a DTC to work with, we will begin trying to isolate a circuit or control concern.
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An email was sent to the Caller Name
Name  

Task
Due Date  

Assigned To Steven Cooke
Last Modified Date/Time

Comments  
Attachments

Size 97KB
Ownership Steven Cooke

View Download
Last Modified

Size 243KB
Ownership Steven Cooke

View Download
Last Modified

Size 299KB
Ownership Steven Cooke

View Download
Last Modified

Size 118KB
Ownership Steven Cooke

View Download
Last Modified

Emails
Case  2022 VERSA SEDAN; [ 

Message Date
Has Attachment

Email Address yates_travis@yahoo.com
Status Sent

Subject Case ; 2022 VERSA SEDAN; 
Text Body Travis Yates,

TECH LINE's latest case update is below.

TECH LINE Recommendations:

Travis—
Thank you for contacting TECH LINE this morning; it was good to speak with you regarding this case.

As we discussed, TECH LINE recommends to gather a little more information from the customer related to
this concern.

Please inquire with the customer about the concern and fuel system:
• What is the fuel level of the vehicle when concern occurs?
• Does the vehicle begin to lack power at the start of the hill or after beginning to climb?
• Does a key cycle resolve the concern?

If we find that a pattern of lack of power is occurring with a fuel level less than 25% (for example), then we
may recommend to the customer to ensure the fuel level remains above the range when the concern occurs
and continue to monitor.

If we find that the fuel level is not a concern but key cycles typically resolve the issue, although we don’t
have a DTC to work with, we will begin trying to isolate a circuit or control concern.

Please update the case with your progress and findings.
If you have any additional questions or require any further assistance, please feel free to reply to this email
and TECH LINE will be glad to support you.

Have a good day, Travis.
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�Repairs Made: none
�Verified: No
�Past DTC: ABS  LASER/RADAR 
�Question for TECH LINE: Have you seen this
before?

DTSM Field Inspections
2023 Versa loss of power

Status Completed

Owner First Name Gary
DTSM Team SER

Vehicle

Case History

User Steven Cooke
Connection  

Action Changed Subject to Lacks power climbing hills; backfiring, no  Changed Status from Caller In Queue
to Pending Dealer Reply.

User Steven Cooke
Connection  

Action Changed Case Owner from TECH LINE Phone to Steven Cooke.

User ATOS Integration User
Connection  

Action Changed Status from Pending TECH LINE to Caller In Queue.

User Survey Site Guest User
Connection  

Action Changed Preferred Contact Method to Phone. Changed Case Owner from TECH LINE Stage to TECH LINE Phone.

User Survey Site Guest User
Connection  

Action Changed Status from Open to Pending TECH LINE. Changed Account Name to WALLACE NISSAN OF
KINGSPORT. Changed Created.
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