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Model

NoAction Reason

Explanation

Issue Coverage

* Vehicle Details

VIN

ModelVariation

Prod Date

Engine Type

Transmission Type

Inverter No.

ECUNo.

Electric Heater Unit No.

* Incident Details

Dealer No. - Name

City/Town

Date of Incident

Customer Complaint

Details of Incident

Incident Conditions
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Drivability Concern *Customer States, VEHICLE STARTS AND IDLES BUT WILL NOT MOVE- TOW TRUCK DRIVER STATES VEHICLE WILL DRIVE

CHECKED AND FOUND FOLLOWED ESM AND MADE A TECHLINE CASE FOUND CAMSHAFTPOSITION SENSORTO BE THE
PROBLEM.

Status: Linked

Incident Country

ModelYear

Info Source

C) durability OC) acs (1) 19s

Plant Code

Sold Date

Engine No.

Transmission No.

DC Converter No.

E-PKB ECU No.

E-PKB ATR No.

County/State

Incident Mileage
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REPLACED SENSOR AND FOUND VEHICLE TO BE OPERATING PROPERLY.
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Responsible :

Claim No.

Taskforce Report

Classification

Breakdown

Color Code

Battery Pack No.

On Board Charge No.

Contact

No
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Field Investigation Cam sensor showsevidence of contact

<Parts investigation result>

Repair Action & Results Replaced cam sensor to resolve

* Parts Details

Part No.|Part Name uantity Available

* Coding Block

PFP SEN ASSY-CAM Additional PFP_- Tread Code Engine & Engineoling
DTC -

f,s,s,s No

CSCode_ - CTCode -

* Related Documents

Ref No. Status Responsible Elapsed Days
REQ Issued FIELD QUALITY-TCS)

i] Linked FIELD QUALITY-TCS)
RPM- Closed - -

Linked FIELD QUALITY-TCS) -
Linked FIELD QUALITY-TCS) -
Linked FIELD QUALITY-TCS) -
Draft FIELD QUALITY-TCS)

CAR- Closed - -
Creating LLR JP-NML-
TCS Received AIN-
Closed - -
Draft FIELD QUALITY-TCS)

Workflow & History

Date v Old Status $ Old Responsible > Action $ New Responsible > New Status $ Comments $
Public FIELD QUALITY-TC! Link to PRO FIELD QUALITY-TC! Linked

Draft FIELD QUALITY-TC! Publish FIELD QUALITY-TC! Public -

Initiated FIELD QUALITY-TC: Save FIELD QUALITY-TC! Draft -
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