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CONSUMER ASSISTANCE REQUEST o
2:26:15 PM

RCAS LY made outbound call to C a RCAS LY noting number is information management group number.

2:26:51 PM
RCAS LY sent C follow up email.

3 12:26:33 PM
RCAS LY made outbound call to C at ( 0 RCAS LY left VMX stating case/contact number.

12:26:44 PM
RCAS LY sent C follow up email.

3 12:27:14 PM
RCAS LY submitted correspondence letter.

11:36:01 AM
RCAS LY is closing case for no further assistance is needed. Closing Summary: C contacted NNA CA regarding C does not feel safe anymore in VEH. RCAS LY
reviewed case with SM Donald Weiss who stated unable to verify C concern test drove 7 miles. RCAS LY reviewed case with ARBS Janelle Cantrall who stated
ARBSPL Does not Recommend an RHR due to the vehicle has not been subjected to an unreasonable amount of Repairs. RCAS LY pending C return call. Statement
of Decision: C was unable to be contacted.

11:00:49 AM
RCAS LY received an email from C 3 7:51 PM Thank you please feel free to contact me anytime after 1100 AM PST

3 2:26:39 PM
RCAS LY made outbound call to C a RCAS LY left VMX stating case/contact number.

2:26:55 PM
RCAS LY sent C follow up email.

2:28:37 PM
RCAS LY is closing case for no further assistance is needed. Closing Summary: C contacted NNA CA regarding C does not feel safe anymore in VEH. RCAS LY
reviewed case with SM Donald Weiss who stated unable to verify C concern test drove 7 miles. RCAS LY reviewed case with ARBS Janelle Cantrall who stated
ARBSPL Does not Recommend an RHR due to the vehicle has not been subjected to an unreasonable amount of Repairs. RCAS LY pending C return call. Statement
of Decision: C was unable to be contacted.

2/ /2023 3:01:20 PM
CRR LB VERIFIED Account information including: C's name, home Phone number & best contact number CRR LB VERIFIED VEH Information including: CRR LB
CHECKED for open recalls/campaigns and found: 0 CRR LB CHECKED for previous UNRELATED Case(s) and found: 0 CRR LB CHECKED previous RELATED Case(s) and
found: 0 CRR LB NOTED concern is: RCAS follow up CRR LB received inbound call from: known as C C stated C is looking for an update on the case.
C stated the VEH is losing power while driving C would like to be reached out to as soon as possible. C stated that this is a life threatening concern and need this
to be taken care of. C stated that C has been dealing with this since November C stated that the VEH has been experiencing this since purchase. CRR LB advised
that CRR LB will send internal email. CRR LB asked C if there was anything else CRR LB could assist with C declined CRR LB provided C with case number

C understood CRR LB thanked C and branded call Call ended mutually C?s best contact number is: Anytime however Mon Weds
9am

2/ /2023 3:02:43 PM
****Case Summary***** C called for case update. CRR LB documented all the details C provided. CRR LB sent internal email

2/ /2023 3:05:08 PM
CRR LB changed the FUD

3:19:55 PM
RCAS LY made outbound call to C at RCAS LY ADVISED, ?This call may be recorded for quality and training purposes.? RCAS LY VERIFIED C?s name,
home & email address, concern, phone. RCAS LY verified make/model of VEH, mileage, and case servicing DLR RCAS LY CHECKED and ADVISED C of open
recalls/campaigns and found:0 Previous UNRELATED Case(s) Found:0 Previous RELATED Case(s) Found:0 RCAS LY provided credentials as C case manager and
described role in case. RCAS LY verified C concern regarding C does not feel safe anymore in VEH. C stated within the week C got the VEH it's been an issue.
RCAS LY apologized for C having to go through the trouble with VEH. RCAS LY advised C that RCAS did review for the repurchase/replacement of the VEH. RCAS LY
advised C that RCAS has a decision on today. RCAS LY advised that NNA reviewed the case based on the service history and the warrantable repairs made to the
VEH. RCAS LY advised that after collecting and reviewing all the service history, NNA would not be in the position to repurchase or replace the VEH. RCAS LY
advised C that a denial letter will be sent to C via mail and if C disagrees with the decision C can contact the BBB. RCAS LY asked C would C like case/contact
number? C stated yeah RCAS LY advised C that C can take the VEH back to the DLRSHIP or seek a second opinion from another Nissan DLRSHIP. C stated it
occurs a dozen times. C stated DLR couldn't get an advance tech to come out. C stated C got the VEH from Hawaii. C stated when C was in Hawaii C was having an
issue intermediately. C stated it happened on the highway. C stated the tech stated tech couldn't find anything . C stated C have videos. RCAS LY advised C that C
can take a test drive with the tech so the tech can see what's going on with the VEH. C stated C did that again. C stated advanced tech wasn't there. C stated it
happens randomly. C reiterated concerns. RCAS LY advised C that the DTS travels and the DLR will have to set up an appointment with the DTS to come out. C
stated will C be charged. C stated if that doesn't work what should C do. RCAS LY advised C that C is still in warranty but that will be a questions for the DLRSHIP.
RCAS LY advised C that RCAS will recommend a C seek a second opinion. C reiterated concerns RCAS LY advised C that RCAS doesn't have the background to
diagnosis or repair a VEH so RCAS is recommending C seek a second opinion. C stated will Nissan cover it RCAS LY that will be a questions for the DLRSHIP. C
reiterated concerns. RCAS LY advised C that RCAS will be sending C an email with case/contact number and if C needs further assistance C can reach back out to
RCAS. C stated okay. RCAS LY thanked C for C's time. Call ended mutually.

3 3:20:14 PM
RCAS LY sent C an email with case/contact number.
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CONSUMER ASSISTANCE REQUEST o
2/ /2023 3:22:12 PM

RCAS LY is closing case for no further assistance is needed. Closing Summary: C contacted NNA CA regarding C does not feel safe anymore in VEH. RCAS LY
reviewed case with SM who stated unable to verify C concern test drove 7 miles. RCAS LY reviewed case with ARBS who stated
ARBSPL Does not Recommend an RHR due to the vehicle has not been subjected to an unreasonable amount of Repairs. RCAS LY advised C that NNA would not be
in the position to repurchase or replace the VEH. Statement of Decision: C was understanding.

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552 (B) (6)



INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552 (B) (6)



INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552 (B) (6)



INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552 (B) (6)



CONSUMER ASSISTANCE REQUEST of 100
3:27:07 PM

RCAS KJ pushing case due to C unable to contact and pending RHR decision.

3:43:24 PM
RCAS KJ recieved email from SM

3:44:34 PM
Requested follow up on the ETA request for Awaiting replying from Parts Coordinator.

3:58:10 PM
Parts Coordinator has reviewed the ETA Request for part #: . Current ETA to Dealer is 0

9:02:56 AM
RCAS JM sent an email to SM and requesting RHR information. RCAS JM noting DLR preferred method of contact.

023 11:44:45 AM
RCAS JM sent an email to SM and SA requesting RHR information. RCAS JM attached . RCAS JM noting DLR
preferred method of contact.

7:49:27 AM
RCAS KJ pushing case due to C unable to contact and pending RHR decision.

10:29:03 AM
RCAS JM sent a follow up email to SM and SA requesting RHR information. RCAS JM attached FOM RCAS JM noting DLR
preferred method of contact.

4:02:57 PM
RCAS JM sent a follow up email to SM s requesting RHR information. RCAS JM attached FOM RCAS JM noting DLR
preferred method of contact.

023 9:09:39 AM
RCAS KJ recieved email from DTS requesting to contact C for a one month REIMB as C requested it after DTS inspection.

023 9:11: AM
RCAS KJ emailed DTS n advising that RCAS has tried contacting C and has not recieved an answer and also advised that a RHR review is being
completed at this time.

023 9:25:09 AM
RCAS JM received an email from SM 5:19 PM How many times has the customer?s vehicle been to the dealer/retailer for repairs? 6 What
repairs were performed? replaced fuel pump and battery Are there currently any OPEN ROs? no Is the vehicle currently at the dealership? no Is the customer in a
loaner VEH? no How many days has the vehicle been kept out of service at your dealer for repairs? kept over night 1 time Has TECH LINE been involved? yes Has a
Dealer Technical Specialist (DTS) been involved? yes

023 10:03:56 AM
RCAS JM sent an email to SM equesting technician timestamped copy of RCAS JM noting DLR preferred method of contact.

023 11:15:32 AM
RCAS KJ recieved email from DTS n who stated C states C has not recieved any call from CA's and attached another phone number to reach

s well as the VEH is in for a EGI harness repair that DTS has approved and should be completed by this week. DTS stated that C would like a one time
payment for C's multiple VEH concerns and would prefer to keep VEH rather than replace it.

023 11:17:12 AM
RCAS KJ emailed DTS advising that RCAS will reach out to C on 3/30 and that RCAS will request VEH updates from DLR as a one month REIMB
would not be able to be sent until VEH is repaired and returned.

023 11:19:22 AM
RCAS KJ emailed SM J requesting to be notified once repairs are complete.

023 12:52:34 PM
RCAS JM attached completed RHR to the case and submitted RHR for review.

023 2:59:16 PM
RHR assigned to ARBS for review.

2:48:50 PM
RCAS unable to leave VMX not enough room on VMX box.

2:49:11 PM
RCAS KJ notating that RCAS is unable to email C as C does not have a email on file.

2:51:58 PM
RCAS KJ pushing case due to C unable to contact and pending RHR decision.

3:00:34 PM
RCAS KJ sent C unable to contact email as TL KP was able to find a email.
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CONSUMER ASSISTANCE REQUEST o
3:19:40 PM

*** [Added after the case is closed.] *** DRTS forwarding check to Morley via FedEx: Customer: . Check
Type: DRTS forwarding check to Morley via FedEx: . Customer: Check Type:
Lienholder.
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CONSUMER ASSISTANCE REQUEST o
CA48758667

12:05:17 PM
RCAS LY sent C the attorney representation email.

12:05:37 PM
RCAS LY submitted correspondence letter.

5:34:43 PM
RCAS LY is closing case for no further assistance is needed. Closing Summary: C contacted NNA CA regarding C don't want the VEH. RCAS LY reviewed case with
ARBS who stated NNA is not in a position to offer a repurchase/replacement of this vehicle. RCAS LY recommended C return to the DLR to see what
repairs are needed or seek a second opinion. Statement of Decision: C was pleased.INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552 (B) (6)
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CONSUMER ASSISTANCE REQUEST o
023 9:02:58 AM

CRT JM made outbound call to C at (740) 562 7665 CRT JM left VMX advising of the case number and CRT JM direct line.

023 9:03:57 AM
CRT JM sent C unable to contact email.

023 9:05:34 AM
C contacted CA seeking possible RHR due to multiple VEH concerns.

023 9:05:35 AM
C contacted CA seeking possible RHR due to multiple VEH concerns.

023 9:08:18 AM
CRT JM is closing Case as no further assistance can be offered at this time. *** CASE SUMMARY *** C contacted CA seeking possible RHR due to multiple VEH
concerns regarding AC compressor. CRT JM reviewed Case with SA Fazion Lewis who advised of C concern regarding AC compressor and RHR questions. ARBSPL
who recommended RHR. CRT JM noting pending contact with C so probing questions were asked. *** STATEMENT OF DECISION *** CRT JM closing due to
pending C contact.
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CONSUMER ASSISTANCE REQUEST o
10 023 2:31:56 PM

RCAS KC received email from � � �on 1 3 at 2:23pm, providing the following: How many mes has the customer s vehicle been to the
dealer/retailer for repairs? 1 What repairs were performed? confirmed after stalling vehicle 4 times in a row, code and vehicle would not accel as
designed. DTS Roy confirmed this is not a naturally occurring failure. No repairs recommended at this time. no repairs made at this time. Are there currently any
OPEN ROs? no Is the vehicle currently at the dealership? no How many days has the vehicle been kept out of service at your dealer for repairs? 1 Has TECH LINE
been involved? no Has a Dealer Technical Specialist (DTS) been involved? yes

10 023 2:34:03 PM
FILTER RHR ARBSPL JC Transferring FILTER RHR to ARBSPL RG Original Sale was in =================== STATE: 3999

2022 NISSAN VERSA SEDAN 10.5.22 METALLIC PRE OWN ======= CARFAX NO Accidents or
Damage Reported 3 OWNERS 1st IN) (AZ) LAST Reported Odometer Reading 18,165 ON 10.26.23 @ AutoNation
Nissan Chandler ====================== Selling Dealer MOSSY NISSAN ESCONDIDO 3397 CA PREV. CASES 0 DPIC CASES 0 VCS CASES 0 Approved
Checks 0 Tech line cases 0 Warranty cases 0 Open Campaigns 0 VSC 0 DTS 0 TABLEAU NO OPEN ROs DBS DOWN FW REPAIRS NONE

10 023 3:56:05 PM
RCAS, please ask customer questions related to SOP 3.19 ARBS PL RG reviewed CARFAX and it appears vehicle was purchased in Arizona Please resubmit filter once
verified and documented

023 10:56:31 AM
RCAS KC received email from DTS Roy Hellmund on 1 3 at 2:36pm advising, VEH has a manual CVT and when C stalls the engine several times by rapid
engagement of the clutch, it will be slow to accelerate after restart, that is what DTS mean by it not being a normal condition, and C is not driving VEH normally.

023 10:58:30 AM
RCAS KC placed an outbound call to C at VMX. RCAS KC stated contacting to follow up on case. RCAS KC provided contact information. RCAS KC
repeated contact information.

023 10:58: AM
RCAS KC sent unable contact email.

023 10:59:59 AM
C contacted requesting assistance with buyback of VEH.

023 11:43:45 AM
RCAS KC is closing Case as no further assistance can be offered at this time. *** CASE SUMMARY *** C contacted Nissan regarding acceleration concerns.
RCAS KC advised C Nissan has created a Case to document C's concern and this Case will remain in NNA's system. RCAS KC reviewed Case with ARBS PL
Garcia who advised, RCAS needs to asked SOP 3.19 questions for C and then resubmit filter. RCAS KC reviewed Case with who advised, C
been to DLR once for acceleration concern and was involved in diagnosis. RCAS KC reviewed Case with who advised, VEH
has a manual CVT and when C stalls the engine several times by rapid engagement of the clutch, it will be slow to accelerate after restart, that is what DTS mean
by it not being a normal condition, and C is not driving VEH normally. *** STATEMENT OF DECISION *** RCAS KC advised C the Case has been thoroughly
reviewed and documented and Nissan is not in the position to offer assistance at this time due to lack of diagnosis and unable to contact C.
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CONSUMER ASSISTANCE REQUEST o
4:58:37 PM

RCAS TB placed outbound call to RCAS TB VERIFIED C's name, email, mailing address, & phone# RCAS TB verified VEH and mileage as 2024
Versa 172 RCAS TB CHECKED and ADVISED for open recalls/campaigns and found:0 Previous UNRELATED Case(s) Found:0 Previous RELATED Case(s) Found: 0
RCAS TB ADVISED "This call may be recorded for quality and training purposes."
*********************************************************************************** RCAS TB stated that RCAS � � �TB is C s regional specialist with
Nissan Consumer Affairs and RCAS � � �TB will be assis ng C with any ques ons or concerns that C may have as well as make any decisions pertaining to C s case
and address the concerns accordingly with the DLR KOCOUREK NISSAN. C stated that C bought if from another Nissan DLR. C stated that C VEH was limp mode.
RCAS TB verified concern as C contacted NNA for sales complaint and engine concerns. C stated yes RCAS TB apologized to C for C sales experience. RCAS TB
advised that RCAS reached out to SM to gather some information on VEH and was advised that C left VMX to DLR and DLR has been trying to contact C back to
assist C. C stated no C has been busy. C stated that C advised that C that VEH is fine. C stated that C drove and would not go past 40 miles. C stated that C is afraid
of driving. C stated that VEH is in garage. RCAS TB advised that C has Roadside assistance and C should contact for assistance getting VEH to DLR. RCAS advised
that RCAS will look into possible repurchase/replacement of VEH. RCAS TB advised that the NNA will collect the VEH service history from all Nissan DLRs. RCAS TB
advised that NNA will review the warrantable repairs made to the VEH. RCAS TB advised that the review can take up to 10 or more business days to complete.
RCAS TB advised that CRT TB will follow up with the C every 3 business days to advise of an update 1 3. RCAS TB advised repurchase/replacement of VEH is
not guaranteed however if the decision is favorable someone will contact the C with the C's options. RCAS TB asked if there were any questions. C stated that C
will be out of the country until next year 3. RCAS TB advised that RCAS will follow up with C on 1 3. RCAS TB provided/confirmed direct line and case
number. RCAS TB thanked the C for the C's time. Call ended mutually.

4:59:28 PM
RCAS TB sent follow up email.

8:05:18 AM
RCAS TB submitted RHR filter.

8:48:46 AM
FILTER RHR ARBSPL Does not Recommend an RHR due to the vehicle has not been subjected to an unreasonable amount of Repairs. Case Number

Vehicle Purchase: New/ retail Selling Dealer GANDRUD NISSAN / 2602 / WI PREV. CASES 0 DPIC CASES 0 VCS CASES 0 Approved Checks 0 Tech line
cases 0 Warranty cases 0 Open Campaigns 0 VSC 0 DTS 0 TABLEAU NO OPEN ROs DBS LAST Closed DD: 9 @ 178

@ KOCOUREK NISSAN / Nicole, Foukal 1) C/s VEHICLE IS IN LIMP MODE, WONT GO OVER 25 MPH COULD NOT DUPLICATE CUSTOMER CONCERN. TEST
DR OVE VEHICLE AND SCANNED, FOUND RADAR STAIN CO DE AND POWER SUPPLY TO LANE CAMERA CODE. BOTH 1 TIME PAST CODES. INSPECTED MAF SENSOR
FOR DEBRIS AND FOUND NO ISSUES. (IP) 2) C/s FORWARD COLLISSION LIGHT CAME ON THEN WAS ABLE TO RESET IT AFTER PARKING IT OVER NIGHT
FOUND PAST 1 TIME CODE FOR A STAIN ON RADAR. NO ISSUES FOUNDWITH THE SYSTEM. (11.6.23) @ 16 @ GANDRUD NISSAN / STEVE,
WEBSTER 1) RECLEAN FOR DELIVERY jake deacon 1 3 1

12 023 1:27:18 PM
EM made outbound call to C . � � � � � �EM ADVISED, This call may be recorded for quality and training purposes. EM advised
is assisting RCAS TB today. EM apologized for recent engine concerns. EM advised the DLR let NNA CA know that DLR has tried to contact C

regarding getting the VEH in for diagnostics. EM advised the case has been thoroughly reviewed and NNA is not in the position to repurchase/replace the
VEH. EM apologized for outcome. EM asked if C had any questions. C stated asked what will happen if the DLR can't fix the VEH. C stated the VEH is
at the DLR now. EM asked if the VEH is currently down at the DLR. C stated C was at the NNA DLR this morning. C stated the DLR advised the VEH is fine. C
stated C talked with � � �stated the VEH is not throwing any codes. C stated the CEL doesn t come on. C stated the VEH has a glitch. EM reassured
NNA CA will keep C updated until the VEH is fully repaired. � � �EM advised at this me, the VEH doesn t qualify for RHR, but RHR can be re reviewed with
any new Ros. � � �EM advised C will get a le er in the mail with the contact informa on to the BBB if C doesn t agree with the decision. EM asked if C

� � �had any ques ons. C asked if C can drive the VEH. C stated the VEH doesn t throw any codes EM confirmed VEH is at DLR. C stated yes. EM
reassured NNA CA will keep C updated until the VEH is fully repaired. C stated the DLR already tried to repair the VEH and the VEH throws no codes. C stated SM
confirmed VEH was in limp mode with no CEL. C stated SM is stumped. EM advised will remind the SM that the SM can contact DTSM if the SM
needs assistance. EM advised the RHR cannot be re reviewed without any new Ros. EM apologized for the outcome. EM asked if C had any
questions. C stated no. C stated C has questions for engineering. EM reiterated will remind SM that the SM can contact DTSM if the SM needs
assistance. EM advised will follow up on 12/5. C stated C will be out of the country. EM asked if C wants the case closed at this time and C can
reach back if further assistance is needed after C returns to the country. C confirmed. C asked what email has on file. EM confirmed email. C asked
for email to be updated to: EM advised email will be updated and will email C case number and contact info. EM
asked if C had any questions. C stated no. EM thanked C for time. Call ended mutually.

12 023 1:52:30 PM
EM updated email on file to per C's request.

12 023 1:53:36 PM
EM emailed C case number and direct line.

12 023 1:54:54 PM
EM submitted RHR denial correspondence request.

12 023 3:44:14 PM
EM is closing Case as no further assistance can be offered at this time. *** CASE SUMMARY *** C contacted Nissan CA requesti � � �ng assistance with C s

engine repair. RCAS TB advised C Nissan has created a Case to document C's concern and this Case will remain in NNA's system. SE reviewed Case with SM
Doug Laatsch who advised the VEH has not been diagnosed. RCAS TB reviewed case with SM Tim Palmstein who advised DLR has been trying to contact C for
diagnosis, but C has not reached back out to DLR. RCAS TB reviewed case with ARBS Janelle Cantrall who denied RHR. *** STATEMENT OF DECISION ***
EM advised C the Case has been thoroughly reviewed and documented and Nissan is not in the position to repurchase/replace the VEH. EM notes C was
displeased with outcome. EM notes C requested the case be closed as C will be out of the country.
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CONSUMER ASSISTANCE REQUEST o
4:37:39 PM

SRCAS TG advising RCAS to close case.

4:42:43 PM
*** [Added after the case is closed.] *** : All they say is that if no code cannot do anything. When the dashboard goes black there is no way to see
anything. I think the pics that I sent to you is enough for Nissan to work with the dealership to fix this problem. : I am sorry, as we are not
mechanics or technicians I would not be able to comment on that. You would have to speak directly with the dealership.

5:03:15 PM
*** [Added after the case is closed.] *** : I just feel like there is not any help for this problem. The dealership has really been good at trying, but
Nissan needs to do their part in finding the problem as this is not the only report of this. : I understand and I apologize that we are unable to
resolve the mechanical concern. Nissan Consumer Affairs is not a technical department and we do not have the information to assist in that way. You would need
to continue with the Nissan dealership. They may request a technician or technical visit if they are unable to resolve the concern but the request would be through
their channels, not Nissan Consumer Affairs.
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