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Repair Order Detailed 9 For VIN: 

VIN Model Year 2018 Body JCER49 DODGE JOURNEY CROSSROAD (AWD)
Built Date 09/19/2017 Market U US Plant 8481 TOLUCA ASSEMBLY PLANT
Color PBX JAZZ BLUE PEARL COAT 
Engine ERB 3.6L V6 VVT ENGINE  Serial # K
Transmission DG2 6-SPEED AUTOMATIC 62TE TRANSMISSION  Serial # K

Report # System Key 409642095 Report Version 7 Open Date 06/25/2018
Close Date 07/03/2018 Narrative Date 07/07/2018 Category 0 Mileage 6,589
MDH 091902 Engine Built Date 10/31/2017 Built Date 09/19/2017 Advisor 40 LARRY DIXON
Dealer 25034 DISHMAN DODGE RAM CHRYSLER JEE
Dealer Address EAST 7700 SPRAGUE AVENUE
Dealer City SPOKANE State WA Zip 992122935

Complaint: CHECK AND ADVISE RADIO GOES BLANK WHILE DRIVING THEN COMES BACK 5 MIN LATER

Cause: WAS NEC TO ANALYSE RADIO OPERATION SCANNED SYSTEM HAD NO CODES LOGGED PERFORMED A BULLETIN SEARCH NOTHING CAME UP
FOR THIS VEHICLE CHECKED ALL RADIO OPERATION IT APPEARS TO BE OPERATING AS DESIGNED AT THIS TIME DID A SCAN REPORT AND STARTED A
TECH LINE CASE AND FILLED OUT THE NPF FORM AND RADIO FORM AND ATTACHED THEM TO CASE AND SENT OFF TO CHYSLER

Correction: THEY RECOMMENDED GIVING THE VEHICLE TO CUSTOMER AND HAVE THE, COME BACK WHEN IT IS ACTING UP AGAIN IF IT DOES

LOP Information is not available

Part Information is not available

 







Repair Order Detailed 82 For VIN: 

VIN Model Year 2018 Body JCDH49 DODGE JOURNEY SE (FWD)
Built Date 03/06/2018 Market U US Plant 8481 TOLUCA ASSEMBLY PLANT
Color PRM REDLINE 2 COAT PEARL 
Engine ED3 2.4L I4 DOHC 16V DUAL VVT ENGINE  Serial #
Transmission DFF 4-SPEED AUTOMATIC VLP TRANSMISSION  Serial #

Report # System Key 410886473 Report Version 1 Open Date 07/05/2018
Close Date 07/05/2018 Narrative Date 07/07/2018 Category 0 Mileage 1,341
MDH 030612 Engine Built Date 07/02/2018 Built Date 03/06/2018 Advisor DS1 DAVID SMITH
Dealer 26875 CRAIG & LANDRETH CHRYSLER, JEE
Dealer Address 6424 W HIGHWAY 146
Dealer City CRESTWOOD State KY Zip 400149575

Complaint: GENERAL CONCERN

Cause:

Correction: TEST DROVE AND FOUND TIRES OUT OF ROUND

LOP Information is not available

Part Information is not available

 



Repair Order Detailed 40 For VIN: 

VIN Model Year 2018 Body JCDR49 DODGE JOURNEY CROSSROAD (FWD)
Built Date 10/24/2017 Market U US Plant 8481 TOLUCA ASSEMBLY PLANT
Color PW3 WHITE 
Engine ED3 2.4L I4 DOHC 16V DUAL VVT ENGINE  Serial # 12
Transmission DFF 4-SPEED AUTOMATIC VLP TRANSMISSION  Serial # K2

Report # 40 System Key 411351627 Report Version 2 Open Date 07/06/2018
Close Date 07/10/2018 Narrative Date 07/13/2018 Category 0 Mileage 2,056
MDH 102413 Engine Built Date 04/23/2018 Built Date 10/24/2017 Advisor 5060
Dealer 43389 EARNHARDT CHRYSLER JEEP DODGE
Dealer Address 1521 E DRIVERS WAY
Dealer City GILBERT State AZ Zip 852970402

Complaint: Recall / CSN 1 [U49: Safety Recall U49 - Reprogram Powertrain Control Module**] ALTERNATE TRANSPORTATION IS NOT COVERED UNDER FCA
WARRANTY. ALTERNATE TRANSPORTATION WAS PROVIDED THIS SERVICE VISIT AS A GOODWILL GESTURE FOR CUSTOMER SATISFACTION FROM
EARNHARDT CJDR. (ENTERPRISE RAC SUBLET) CUSTOMER SIGNATURE______________________

Cause: F F

Correction: 2056 PERFORM U49 020 Safety Recall U49 - Reprogram Powertrain Control Module - Reprogram Inspect and Reprogram Powertrain Control Module
ALTERNATE TRANSPORTATION IS NOT COVERED UNDER FCA WARRANTY. ALTERNATE TRANSPORTATION WAS PROVIDED THIS SERVICE VISIT AS A
GOODWILL GESTURE FOR CUSTOMER SATISFACTION FROM EARNHARDT CJDR. (ENTERPRISE RAC SUBLET) CUSTOMER
SIGNATURE______________________ RENTAL ALTERNATE TRANSPORTATION IS NOT COVERED UNDER FCA WARRANTY. ALTERNATE TRANSPORTATION
WAS PROVIDED THIS SERVICE VISIT AS A GOODWILL GESTURE FOR CUSTOMER SATISFACTION FROM EARNHARDT CJDR. (ENTERPRISE RAC SUBLET)
CUSTOMER SIGNATURE______________________SUBLET REPAIRS

LOP Information is not available

Part Information is not available
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