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	Background
	Action Required
	< TIS Notes – Internal Use Only >
	1. Confirm that the vehicle meets all qualifiers.
	2. Confirm which symptom the vehicle has.
	3. E-mail the 4 photos & 4 measurements request PDF (saved in “Dealer Communications” folder) to the dealer.
	4. Also, e-mail the customer survey to the dealer & ask them to contact the customer for answers.
	5. Once 4 photos/4 measurements/customer survey answers are received, advise the dealer to continue their troubleshooting process & report back to TIS with final resolution.
	6. If the dealer reports the tailgate harness defective, instruct the dealer to proceed with the tailgate harness replacement & advise the dealer to give the old harness to their Parts Manager, then inform TIS of the parts replacement completion so th...
	7. Put the case to Evan Young & Aaron Smith (NAMQ) through the DVR DB.
	8. Once the dealer confirms completion of the parts replacement, forward the e-mail thread to Porfirio “AlonsoO” Oliva (TIS) to request parts return arrangement.
	9. E-mail the Warranty info to the dealer upon completion.
	10. Evan & Aaron are collecting 4 photos/4 measurements/customer survey answers/tailgate harness from 10 VINs.



